COMPLIANCE FILING INSTRUCTIONS

Please read the ordering paragraphs of the Decision carefully and comply will all of its provisions.

When the Decision or the Compliance Notice requires the filing of documents with the Commission,
or is silent as to where to file the documents, you must file an original and thirteen (13) copies of
these documents with:

Docket Control Center

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Plus file one copy to:

Compliance Section

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Some Decisions may require you to file the documents with the Director of the Utilities Division, the
Compliance Section or Staff. This can be accomplished by following the docketing instructions
shown above, as both the Director and the Compliance section receive docketed filings (and the
filing is then electronically filed by Docket Control). If the Company prefers to file the item directly
with the individual party outlined in the decision, please file a copy of the documents with that
individual party using the address shown below:

Arizona Corporation Commission
Attn: (DESIGNATED PARTY)
1200 West Washington Street
Phoenix, Arizona 85007

Plus file an original and thirteen (13) copies of the documents to Docket Control as listed above.

If for any reason you cannot comply by the time specified in the Commission’s Decision, you may
request an extension of time. This request must be made at least thirty (30) days prior to the due
date for compliance in order to allow for consideration by the Commission. In your request, please
outline the Decision Number with the page and line number of the compliance item for which you
seek an extension of time. In addition, your request must clearly identify the compliance item, the
original due date and the new due date that that Company is seeking. Finally, the request must
describe, in_detail, all of the individual reasons why the Company could not comply with the
original Commission due date. Please be aware that the Company’s reasons for requesting the
extension of time will serve as the basis for Staff’s recommendation as to whether the extension of
time should be granted by the Commission. Address your request, with an original and thirteen
(13) copies, to the Docket Control Center shown at the top of this page.

Please reference the Docket Number and Decision Number on all Compliance Notices or Filings.



