UNS Gas

Arizona Corporation Commission
Winter Preparedness Presentation

October 19, 2009
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Prescott
Verde Valley
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Major Pipelines in Arizona and Surrounding States
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Capital Investment

Since Acquisition -
« Over $124 Million System Investment

Capital Dollars Invested

2009 YTD | 8.5
2008 |16.5
2007 | 2314
2006 |22.9
2005 |22 .4
2004 |22.1
2003 | 8.4
5 10 15 20 25
Millions
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System Reinforcements

Prescott

— Reinforced supply lines and systems

¢ Completed $3.5 million reinforcement —Wilkinson line August
2009

« TW /EPNG dual supply — completed April 2009

Show Low

— Show Low / Pinetop / Holbrook / Snowflake / Taylor
systems reinforcements and upgrade — 2008

Kingman
— Additional city gate feeds - 2008

Santa Cruz
— Tubac Supply — October 2009
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Pipeline Safety

ACC Annual Audit — excellent record

Reinforcement & Planning — no customer service
Interruptions

Pipeline Safety

— RP 1162 — Continue to expand and promote public
awareness and prevention activities

— UNS Gas represented on Arizona Utilities Group
Operator Qualification Training Program

Customer Safety < 17 min response to
emergency calls

—
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Customer Growth

UNSG New
% CUST GROWTH Customrers
2009 | Fhat 92
200 2003
2007 3,675
PERCENT GROWTH 2009 CUSTOMERS
2006 6295 Forcasted thru12/31/09
2005 6,064 PRESCOTT 0.003
2004 5953 VERDE VAITEY 0.002
0.00 100 2.00 3.00 400 500 KINGVAN 0.007
SHOWTOW 0.001
SANTA CRUZ 0.001
FLAGSTAFF 0.002
0.000 0.200
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Residential Customer Usage

Use per Customer
Weather Normalized
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Winter Supply

Above Average Storage Levels

Outlook

Total US Natural Gas in Storage
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Natural Gas Supply

\ Flagstaff (EPNG) (TW)
Prescott (EPNG) (TW)
Kingman (EPNG) (TW)
Show Low (EPNG)
Nogales (EPNG)

Cttnwd/Sedona  (EPNG)
Lake Havasu City (EPNG)

EL PASO NATURAL GAS (EPNG)

TRANSWESTERN (TW) “ms““rce'sfgﬁlr[%\sl
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Winter Preparedness

* Conducted Annual Winter Planning Meeting with
Interstate Pipelines
— UNS Gas Flagstaff office — September 22, 2009
— UNS Gas Operations and Wholesale Supply
— Transwestern Pipeline Operations and Marketing
— El Paso Natural Gas Operations and Marketing

—
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Natural Gas Supply/Transportation Summary

 Transportation: Firm agreements with El Paso Natural
Gas and Transwestern Pipeline with combined capacity
sufficient to meet load requirements.

-

* Gas Supply: 100% expected supply secured
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