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Water Use Plan For New Non-Residential Users Tariff – BMP 5.13

PURPOSE

A program for the Company to require all new commercial, industrial, and institutional users who have annual projected water use of ten acre-feet or more per year to submit a water use plan that identifies all water uses anticipated by the user, and the water efficiency measures associated with the uses (Modified Non-Per Capita Conservation Program BMP Category 5: Ordinances/Conditions of Service/Tariffs 5.13: Requiring a Water Use Plan).  

REQUIREMENTS:

The requirements of this tariff are governed by Rules of the Arizona Corporation Commission, specifically A.A.C. R14-2-403 and R14-2-410 and were adapted from the Arizona Department of Water Resources’ Required Public Education Program and Best Management Practices in the Modified Non-Per Capita Conservation Program.
1. Subject to the provisions of this tariff, as a condition of service all new commercial, industrial and institutional users with a projected annual water use requirement of five acre-feet (1,629,250 gallons) or more per year, will be required to submit a water use plan which identifies all water uses anticipated by the user and the water efficiency measures associated with the uses.
2. The water use plan submitted by users must include at least three of the following measures:
a. Statement of water efficiency policy,
b. Water Conservation education/training for employees,
c. Identification of on-site recycling and re-use strategies,
d. Total cooling capacity and operating Total Dissolved Solids or conductivity for cooling towers,
e. Identification of best available technologies used for process, cooling and domestic water uses,
f. Landscape watering system distribution uniformity and landscape water budget, and/or
g. Total annual water budget for the facility.
3. The Company shall provide to all new commercial, industrial, and institutional customers a complete copy of this tariff and all attachments upon request for service.  The customer shall follow and abide by this tariff.
4. If after a customer has been connected to the Company water system, the Company discovers that the customer has, for example, installed turf or water-use intensive features contrary to its water use plan, the Company shall notify (in writing) the customer of such violation and provide the customer with the appropriate educational materials informing the customer of some possibilities of how to correct the problem.  The customer shall be allowed sixty (60) days to come into compliance with his or her plan requirements.  If after sixty (60) days the customer is not in compliance with his or her plan requirements, the customer’s service may be terminated per Arizona Administrative Code R14-2-410C, R14-2-410D and R14-2-410E.
5. If a customer believes he/she has been disconnected in error, the customer may contact the Commission's Consumer Services Section at 1-800-222-7000 to initiate an investigation.
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