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through all segments of the telecommunications com-
pany’s accounting system. 

2. With the exception of local exchange companies, each
telecommunications company providing competitive tele-
communications services shall maintain its books and
records in accordance with Generally Accepted Account-
ing Principles as promulgated by the Financial Account-
ing Standards Board and its successors, as amended by
any subsequent modification or official pronouncement
thereto, which directly relates to regulated industries.

E. Production of Accounts, Records, and Documents. 
1. All telecommunications companies governed by this

Article shall immediately make available, at the time and
place the Commission may designate, any accounting
records that the Commission may request. Accounting
records shall include all or any portion of a telecommuni-
cations company’s formal and informal accounting books
and records along with any underlying and/or supporting
documents regardless of the physical location of such
books, records, and documents. Accounting records shall
also include all books, records or documents which spe-
cifically identify, support, analyze, or otherwise explain
the reasonableness and accuracy of affiliated interest
transactions. 

2. The Commission, at its sole discretion, may inspect any
telecommunications company’s formal and/or informal
accounting books, records, and documents at the com-
pany’s business premises or at its authorized representa-
tive’s business premises which may be outside the state of
Arizona. If inspection of the telecommunications com-
pany’s accounting records does take place outside the
state of Arizona, the telecommunications company will,
to the extent legally permissible, assume all reasonable
costs of travel, lodging, per diem, and all other miscella-
neous costs incurred by participating personnel employed
by the Commission or personnel contracted to represent
the Commission in any manner.

F. Annual Reports to the Commission. All telecommunications
companies providing competitive telecommunications ser-
vices pursuant to this Article shall submit an annual report to
the Commission which shall be filed on or before the 15th day
of April for the preceding calendar year.
1. The annual report shall be in a form prescribed by the

Commission and, at a minimum, shall contain the follow-
ing information:
a. A statement of income for the reporting year similar

in format to R14-2-103, Schedule (C)(1) or (E)(2).
The income statement shall be Arizona-specific and
reflect operating results in Arizona.

b. A balance sheet as of the end of the reporting year
similar in format to R14-2-103, Schedule (E)(1).
The balance sheet shall be Arizona-specific.

2. Annual reports filed pursuant to this Article shall not be
open to public inspection or made public except on order
of the Commission, or by the Commission or a Commis-
sioner in the course of a hearing or proceeding.

G. Reports to the Securities and Exchange Commission. All tele-
communications companies shall file with the Commission a
copy of all reports required by the Securities and Exchange
Commission. 

H. Other Reports. All telecommunications companies shall file
with the Commission a copy of all annual reports required by
the Federal Communications Commission and, where applica-
ble, annual reports required by the Rural Electrification
Administration or any other agency of the United States. 

I. Variations, Exemptions of Commission Rules. The Commis-
sion may consider variations or exemptions from the terms or
requirements of any of the rules included herein (14 A.A.C. 2,
Article 11) upon the verified application of an affected party.
The application must set forth the reasons why the public
interest will be served by the variation or exemption from the
Commission rules and regulations. Any variation or exemp-
tion granted shall require an order of the Commission. Where
a conflict exists between these rules and an approved tariff or
order of the Commission, the provisions of the approved tariff
or order of the Commission shall apply.

Historical Note
Adopted effective June 27, 1995, under a court-ordered 
exemption as determined by the Arizona Corporation 

Commission (Supp. 95-2). Amended by final rulemaking 
at 8 A.A.R. 4789, effective December 15, 2002 (Supp. 

02-4).

Editor’s Note: The Arizona Corporation Commission has
determined that the following Section is exempt from the Attorney
General approval provisions of the Arizona Administrative Proce-
dure Act (A.R.S. § 41-1041) by a court order (State ex. rel. Corbin
v. Arizona Corporation Commission, 174 Ariz. 216 848 P.2d 301
(App. 1992)).

ARTICLE 12. ARIZONA UNIVERSAL SERVICE FUND

R14-2-1201. Definitions
In this Article, unless the context otherwise requires, the following
definitions shall apply:

1. “Administrator” is the person designated pursuant to
R14-2-1212 to administer the AUSF and perform the
functions required by this Article.

2. “Arizona Corporation Commission” or “Commission.”
The regulatory agency of the state of Arizona having
jurisdiction over public service corporations operating in
Arizona.

3. “Arizona Universal Service Fund” or “AUSF” is the
funding mechanism established by this Article through
which surcharges are collected and support paid in accor-
dance with this Article.

4. “AUSF Support” is the amount of money, calculated pur-
suant to this Article, which a provider of basic local tele-
phone exchange service is eligible to receive from the
AUSF pursuant to this Article.

5. “AUSF Support Area” is the geographic area for which a
local exchange carrier’s eligibility to receive AUSF sup-
port is calculated.

6. “Basic local exchange telephone service” is telephone
service that provides the following features:
a. Access to 1-party residential service with a voice

grade line;
b. Access to touchtone capabilities;
c. Access to an interexchange carrier;
d. Access to emergency services, including but not lim-

ited to emergency 911;
e. Access to directory assistance service;
f. Access to operator service;
g. Access to a white page or similar directory listing;

and
h. Access to telephone relay systems for the hearing

and speech impaired.
7. “Benchmark rates” for a telecommunications services

provider are those rates approved by the Commission for
that provider for basic local exchange telephone service,
plus the Customer Access Line Charge approved by the
Federal Communications Commission.
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8. “Commercial Mobile Radio Service” is any radio com-
munication service carried on between mobile stations or
receivers and land stations, or by mobile stations commu-
nicating among themselves, that is provided for profit and
that makes available to the public service that is con-
nected to the public switched network.

9. “Conversion Factor” is a multiplier that is used to convert
a quantity of interconnecting trunks for both wireless and
wireline customers into equivalent access lines, for the
sole purpose of developing Category 1 surcharges. The
value of the Conversion Factor shall be 10 until comple-
tion of the review provided for in R14-2-1216.

10. “Interconnecting Trunk” is a 1-way or 2-way voice grade
or equivalent voice grade switched message transmission
channel furnished by a local switched access provider to a
provider of wireless services or to a wireline customer of
such local switched access provider to interconnect the
provider of wireless services or wireline customer to the
public switched network.

11. “Intermediate Local Exchange Carriers” are incumbent
providers of basic local exchange telephone service with
more than 20,000 access lines but fewer than 200,000
access lines in Arizona.

12. “Large Local Exchange Carriers” are incumbent provid-
ers of basic local exchange telephone service serving
200,000 or more access lines in Arizona.

13. “Small Local Exchange Carriers” are incumbent provid-
ers of basic local exchange telephone service with 20,000
or fewer access lines in Arizona.

14. “Total Service Long Run Incremental Cost” is the total
additional cost incurred by a telecommunications com-
pany to produce the entire quantity of a service, given
that the telecommunications company already provides
all of its other services. Total Service Long Run Incre-
mental Cost is based on the least cost, most efficient tech-
nology that is capable of being implemented at the time
the decision to provide the service is made.

15. “U.S. Census Blocks” are geographic areas defined by
the U.S. Department of Commerce. The areas, which
define the way in which census data is aggregated, gener-
ally contain between 250 and 550 housing units.

Historical Note
Adopted effective April 26, 1996, under an exemption as 

determined by the Arizona Corporation Commission 
(Supp. 96-2).

R14-2-1202. Calculation of AUSF Support
A. The amount of AUSF support to which a provider of basic

local exchange telephone service is eligible for a given AUSF
support area shall be based upon the difference between the
benchmark rates for basic local exchange telephone service
provided by the carrier, and the appropriate cost to provide
basic local exchange telephone service as determined by the
Commission, net of any universal service support from federal
sources.

B. For a small local exchange carrier, the AUSF support area
shall include all exchanges served by the local exchange car-
rier in Arizona. The appropriate cost of providing basic local
exchange telephone service for purposes of determining AUSF
support for a small local exchange carrier shall be the embed-
ded cost of the incumbent provider. For any request for AUSF
support by a small local exchange carrier filed more than three
years after the effective date of this Article, the AUSF support
area shall be the geographic areas as determined by the Com-
mission.

C. For an intermediate local exchange carrier, the AUSF support
area shall be either all exchanges in Arizona served by that
carrier, or such other support area as may be approved by the
Commission. The appropriate cost of providing basic local
exchange telephone service for purposes of determining AUSF
support for an intermediate local exchange carrier shall be the
embedded cost of the incumbent provider. For any request for
AUSF support by an intermediate local exchange carrier filed
more than three years after the effective date of this Article,
the AUSF support area shall be geographic areas as deter-
mined by the Commission, and the appropriate cost of provid-
ing basic local exchange telephone service for purposes of
determining AUSF support shall be the Total Service Long
Run Incremental Cost of the incumbent provider. In the event
that the FCC adopts a somewhat different forward-looking
costing methodology and/or a different geographic study/sup-
port area for the Federal universal service fund program, a
local exchange carrier may request a waiver from this rule in
order to utilize the same cost study methodology and/or geo-
graphic study areas in both jurisdictions.

D. For a large local exchange carrier, the AUSF support area shall
be U.S. census block groups, and the appropriate cost of pro-
viding basic local exchange telephone service for purposes of
determining AUSF support shall be the Total Service Long
Run Incremental Cost. In the event that the FCC adopts a
somewhat different forward-looking costing methodology
and/or a different geographic study/support area for the Fed-
eral universal service fund program, a local exchange carrier
may request a waiver from this rule in order to utilize the same
cost study methodology and/or geographic study areas in both
jurisdictions. Any request for AUSF support by a large local
exchange carrier shall include a Total Service Long Run Incre-
mental Cost study, or cost study based on FCC adopted meth-
odology, of basic local exchange service. The cost study shall
be developed and presented in a manner that identifies the cost
for the individual support areas for which AUSF funding is
being requested.

Historical Note
Adopted effective April 26, 1996, under an exemption as 

determined by the Arizona Corporation Commission 
(Supp. 96-2).

R14-2-1203. Request for AUSF Support
A provider of basic local exchange telephone service may request
that the Commission authorize AUSF support with a filing under
R14-2-103 or other method as the Commission may prescribe, and
upon compliance with all applicable rules set forth in R14-2-1101
through R14-2-1115. A request for AUSF support shall include a
statement describing the need for such funding. The Commission
shall determine the appropriate cost of providing basic local
exchange service for each AUSF support area for which AUSF sup-
port is requested and shall calculate in accordance with R14-2-1202
the amount of AUSF support, if any, to which the applicant is enti-
tled.

Historical Note
Adopted effective April 26, 1996, under an exemption as 

determined by the Arizona Corporation Commission 
(Supp. 96-2).

R14-2-1204. Funding of the AUSF
A. The AUSF shall be funded in accordance with this Article by

all telecommunications service providers that interconnect to
the public switched network. Within 30 days of the effective
date of this Article, and thereafter on or before October 1 of
each year, each telecommunications provider shall provide to
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the Administrator a list of all other telecommunications pro-
viders that interconnect to its facilities or network.

B. The AUSF shall be funded equally by toll and local customers
of the providers of telecommunications services, and shall be
assessed in the following manner:
1. Category 1 - Providers of basic local exchange service, as

discussed in R14-2-1204(B)(1)(a), and other service pro-
viders as required under R14-2-1204(B)(1)(a)(i) or per-
mitted under R14-2-1204(B)(3)(b), shall be considered
providers of Category 1 service.
a. One-half of the AUSF funding requirement will be

collected through Category 1 service providers. Cat-
egory 1 AUSF assessment will be based upon access
lines and interconnecting trunks, and assessed by
providers of local switched access as either an
access line or interconnecting trunk surcharge. The
“per access line” surcharge to be in place during a
given year will be calculated by the Administrator
using the total number of access lines and equivalent
access lines deriving from interconnecting trunks
that were in service for all Category 1 service pro-
viders on October 1 of the previous year. Access
lines shall include business and residence lines, pub-
lic access lines, and other identifiable access lines.
All wireless providers including but not limited to
paging and other Commercial Mobile Radio Service
providers, that interconnect to the public switched
network will contribute to the AUSF under the
requirements of Category 1. The number of inter-
connecting trunks obtained from the local access
provider by the wireless provider shall be utilized in
conjunction with a Conversion Factor to determine
AUSF support from such wireless provider by
means of a surcharge on such interconnecting
trunks. A wireless provider that fails to contribute to
the AUSF as required by this Article shall be subject
to termination of its interconnection arrangements
pursuant to R14-2-1214(C).

b. On or before November 1 of each year, each Cate-
gory 1 local switched access service provider shall
provide to the Administrator the number of access
lines and number of interconnecting trunks that were
in service on October 1 of that year. The Administra-
tor will use these numbers together with the Conver-
sion Factor in calculating the per access line
surcharge and per interconnecting trunk surcharge
for the following year. The Administrator will multi-
ply the total number of interconnecting trunks by the
Conversion Factor to obtain an equivalent number of
access lines for the purpose of calculating the sur-
charges.

2. Category 2 - Providers of intrastate toll service, or other
service providers as permitted under R14-2-1204(B)(3),
shall be considered providers of Category 2 service and
shall be assessed AUSF charges as follows:
a. One-half of the AUSF funding requirement will be

collected through Category 2 service providers. The
Category 2 AUSF assessment will be based on total
Arizona intrastate toll revenue, and assessed as a
percent of revenue. The percent of revenue assess-
ment to be in place during a given year will be calcu-
lated by the Administrator using the annual Arizona
intrastate revenue for all Category 2 service provid-
ers for the previous year.

b. On or before November 1 of each year, each Cate-
gory 2 service provider shall report to the Adminis-

trator the total Arizona intrastate revenue collected
between August 1 of the current year and August 1
of the previous year. The Administrator will use this
revenue so reported to calculate the AUSF assess-
ment rate for the following year.

3. New telecommunications service providers.
a. Telecommunications providers that begin providing

basic local exchange service after the effective date
of this Article shall be assessed AUSF charges pur-
suant to R14-2-1204(B)(1). Telecommunications
providers that begin providing toll service after the
effective date of this Article shall be assessed AUSF
charges pursuant to R14-2-1204(B)(2).

b. All other telecommunications service providers that
interconnect to the public switched network and
begin providing telecommunications service after
the effective date of this Article, shall choose to be
considered either a Category 1, Category 2, or both
Category 1 and Category 2 service provider. Such
election shall be made in writing to the Administra-
tor within 30 days of beginning to provide telecom-
munications service in Arizona, with a copy to the
Director of Utilities. Written concurrence of the
Director of Utilities must be received by the Admin-
istrator for such selection to be effective. Such selec-
tion will be irrevocable for a period of at least three
years.

4. A telecommunications provider that provides both Cate-
gory 1 and Category 2 services shall be assessed AUSF
charges pursuant to both R14-2-1204(B)(1) and R14-2-
1204(B)(2).

Historical Note
Adopted effective April 26, 1996, under an exemption as 

determined by the Arizona Corporation Commission 
(Supp. 96-2).

R14-2-1205. Calculation of Surcharges
A. The Administrator will calculate the total AUSF support due

all local exchange carriers who have been granted AUSF sup-
port by the Commission. Administrative costs and audit fees
will be added to this amount. The amount of any excess funds
in the AUSF will then be subtracted to determine the total
funding requirement. The funding requirements from Cate-
gory 1 and Category 2 service providers will then be calcu-
lated. One-half of the funding will be obtained from Category
1 providers through surcharges applied to access lines and
interconnecting trunks in service. The other half will be
obtained from Category 2 providers through surcharges on
intrastate toll revenues.

B. For the purpose of determining the surcharges, the Administra-
tor will develop growth factors to apply to the total reported
access lines and toll revenues. Such growth factors will be cal-
culated at 1/2 of the estimated annual percentage growth in
access lines and in toll revenues.

C. Category 1 Surcharge. One-half of the total annual AUSF sup-
port approved by the Commission for all eligible recipients
will be obtained from Category 1 service providers. A monthly
per access line surcharge and a monthly per interconnecting
trunk surcharge required to obtain this funding will be calcu-
lated as follows:
1. Adding together the number of access lines and equiva-

lent access lines for all Category 1 service providers,
adjusted by the growth factor;

2. Dividing the total annual AUSF support approved by the
Commission for all eligible recipients by 2 to obtain the
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portion of AUSF support required from Category 1 ser-
vice providers;

3. Dividing the amount of Category 1 AUSF support calcu-
lated in subsection (C)(2) by the sum of access lines cal-
culated in subsection (C)(1) to yield the per access line
surcharge;

4. Dividing the per access line surcharge calculated in sub-
section (C)(3) by 12 to determine the monthly access line
assessment;

5. Multiplying the surcharge obtained in subsection (C)(4)
by the Conversion Factor to determine the monthly inter-
connecting trunk surcharge.

D. Category 2 Surcharge. One-half of the total annual AUSF sup-
port approved by the Commission for all eligible recipients
will be obtained from Category 2 service providers. A percent
of revenue surcharge required to obtain this funding will be
calculated as follows:
1. Totaling the annual intrastate toll revenues of all Cate-

gory 2 service providers, adjusted by the growth factor;
2. Dividing the total AUSF support approved by the Com-

mission for all eligible recipients by 2 to obtain the por-
tion of AUSF support required from Category 2 service
providers;

3. Dividing the amount of Category 2 AUSF support
requirement calculated in subsection (D)(2) by the total
annual intrastate toll revenues calculated in subsection
(D)(1) to arrive at a percentage of revenue surcharge.

E. Recipients of lifeline or other low-income support shall be
exempt from paying a Category 1 surcharge.

Historical Note
Adopted effective April 26, 1996, under an exemption as 

determined by the Arizona Corporation Commission 
(Supp. 96-2).

R14-2-1206. Implementation
A. Any provider of telecommunications service may file either an

AUSF tariff or price list, if appropriate, establishing a flow-
through mechanism to collect the surcharge approved by the
Commission and calculated by the Administrator.

B. On or before the 20th day of each month, each Category 1 ser-
vice provider responsible for collecting AUSF surcharges shall
remit to the Administrator the AUSF surcharge, including any
surcharge on wireless providers, collected by that provider
during the preceding month. The Category 1 provider shall
submit such documentation of AUSF revenues from the AUSF
surcharge as may be required by the Administrator.

C. On or before the 20th day of each month, each Category 2 ser-
vice provider responsible for collecting AUSF surcharges shall
remit to the Administrator the AUSF surcharge collected by
that provider during the third preceding month. The Category
2 provider shall submit such documentation of AUSF revenues
from the AUSF surcharge as may be required by the Adminis-
trator.

D. Eligible recipients of AUSF support are:
1. Providers of telecommunications service engaged in pro-

viding basic local exchange telephone service in Arizona
which have obtained a Commission order authorizing
payments from the AUSF; and

2. Providers that become entitled to AUSF support based
upon the provisions of R14-2-1206(E).

E. If the Commission approves AUSF support to a provider of
telecommunications service for a defined area, such AUSF
support shall also be available to competitive providers of
basic local exchange service in the same defined area that are
contributing to the AUSF, and that are willing to provide ser-
vice to all customers in the specific AUSF support area as

defined by the Commission. The AUSF support to which the
competitive provider is eligible shall be calculated on a per-
customer basis, at the same level at which the incumbent pro-
vider of telecommunications service receives AUSF support,
and shall not result in an increase in the total AUSF support
available for the specific census block groups or study area. If
basic exchange service is provided through the resale of
another carrier’s local loop facilities, AUSF support will only
be available to the retail service provider if AUSF support is
not included in the wholesale price for the resold local service.
This Section shall not apply to small local exchange carriers
nor to the universal service support being received by any tele-
communications service provider as of the effective date of
this Article.

F. For small local exchange carriers and for any basic local
exchange telephone service provider receiving universal ser-
vice support as of the effective date of this Article, the AUSF
support shall not be available to competitive providers of basic
local exchange service prior to completion of the review pro-
vided for in R14-2-1216. Following completion of the review,
AUSF support provided to small and intermediate local
exchange carriers shall be available to all competitive provid-
ers of basic local exchange service in the same defined area
that are contributing to AUSF, and that are willing to provide
service to all customers in the specific geographic study area
as defined by the Commission, unless otherwise ordered by
the Commission.

G. Defined area, study area, geographic area, and support area
mean the same area during the first three years of the effective
date of this Article. After the first three years, they will still
have the same meaning unless otherwise ordered by the Com-
mission.

Historical Note
Adopted effective April 26, 1996, under an exemption as 

determined by the Arizona Corporation Commission 
(Supp. 96-2).

R14-2-1207. Calculation of Monthly Payments and the Associ-
ated Collections
A. For the monthly Category 1 AUSF payment, each provider of

local switched access shall remit to the Administrator an
amount equal to the number of access lines in service on the
first day of the month, times the monthly surcharge per access
line plus the number of interconnecting trunks in service on
the first day of the month, times the monthly interconnecting
trunk surcharge.

B. The monthly AUSF payment that each Category 2 provider
shall remit to the Administrator is an amount equal to its
monthly intrastate toll revenue times the monthly surcharge
percentage.

C. Payments must be received by the Administrator by the 20th
day of each month. If the payment amount is greater than
$10,000, then it shall be wire transferred to the Administrator.

D. The Administrator shall enter into an appropriate non-disclo-
sure agreement with each telecommunications service pro-
vider to assure that information necessary to allocate AUSF
funding obligations and to calculate surcharges is reported,
maintained, and used in a manner that will protect the confi-
dentiality of company specific data. The Administrator shall
not use confidential data for any purpose other than adminis-
tering the AUSF.

Historical Note
Adopted effective April 26, 1996, under an exemption as 

determined by the Arizona Corporation Commission 
(Supp. 96-2).
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R14-2-1208. Monthly AUSF Disbursements
A. AUSF disbursement shall be made 30 days following the date

of AUSF collections.
B. The Administrator shall not make AUSF support payments to

a provider of telecommunications service until the Administra-
tor has received a copy of a Commission decision authorizing
the provider to receive such support.

Historical Note
Adopted effective April 26, 1996, under an exemption as 

determined by the Arizona Corporation Commission 
(Supp. 96-2).

R14-2-1209. Procedures for Handling AUSF Rate Changes
A. Category 1 and Category 2 AUSF surcharges shall be revised

when the Commission authorizes new or revised AUSF pay-
ments to any provider of telecommunications service. The
Administrator shall calculate the new AUSF flow-through sur-
charges in accordance with this Article, which surcharges shall
become effective upon the Commission’s approval of the new
or revised AUSF payments.

B. An annual calculation to revise AUSF flow-through sur-
charges shall be made by the Administrator on December 1 of
each year with an effective date the following January 1. The
flow-through surcharges shall be calculated so that the total
AUSF funding will equal the AUSF revenue requirements,
plus administrative costs as well as any corrections and true-
ups. No later than December 1 of each year, the Administrator
shall provide notice to the Commission and all telecommuni-
cation service providers who pay into the AUSF of the flow-
through surcharge rates for the following calendar year.

Historical Note
Adopted effective April 26, 1996, under an exemption as 

determined by the Arizona Corporation Commission 
(Supp. 96-2).

R14-2-1210. Statement of Participation of All Telecommunica-
tions Service Providers in the AUSF
A. Within 30 days of the effective date of this Article, each tele-

communications service provider shall provide a letter to the
Administrator acknowledging that provider’s obligation under
this Article to pay AUSF surcharges. Failure to provide such a
letter shall be grounds for termination after written notice from
the Administrator of the provider’s interconnection with the
public switched network.

B. Any telecommunications service provider which begins pro-
viding telecommunications service after the effective date of
this Article shall, within 30 days of beginning to provide intr-
astate service in Arizona, provide a letter to the Administrator
acknowledging that provider’s obligation under this Article to
make monthly payments for the local and/or toll portion, as
appropriate, of the AUSF contribution in accordance with this
Article. Failure to provide such a letter shall be grounds for
denying to the provider interconnection with the public
switched network.

Historical Note
Adopted effective April 26, 1996, under an exemption as 

determined by the Arizona Corporation Commission 
(Supp. 96-2).

R14-2-1211. Duties and Responsibilities of the AUSF Admin-
istrator
The Administrator shall:

1. Develop, obtain, and, on or before December 15 of each
year, file with the Commission such information and doc-
umentation as the Administrator deems necessary for the
establishment and calculation of the Category 1 and Cate-

gory 2 surcharges for the succeeding year. Such a filing
shall also be made each time the Commission authorizes
a change in the AUSF funding requirement.

2. Monitor the AUSF payments of all telecommunications
providers.

3. Oversee the billing of AUSF surcharges.
4. Prepare the necessary forms to be used in reporting the

AUSF collections and disbursements and maintain
monthly records.

5. Coordinate the collection and disbursement of AUSF
monies in accordance with this Article.

6. Prepare an annual report that provides a detailed account-
ing of the AUSF collections and disbursements and that
identifies the annual cost of administration. The report
shall be filed with the Commission on or before April 15
of each year.

7. Monitor procedures for auditing the AUSF collections
and disbursements. The audit function shall be performed
by an independent outside auditor.

Historical Note
Adopted effective April 26, 1996, under an exemption as 

determined by the Arizona Corporation Commission 
(Supp. 96-2).

R14-2-1212. Interim Administrator
US WEST Communications, Inc., will serve as interim Administra-
tor of the AUSF and will perform the functions detailed herein that
are required of the Administrator for a transition period until a pri-
vate, neutral third party is appointed by the Commission to serve as
Administrator of the AUSF. A neutral third party selected through
the competitive bid process shall be appointed no later than July 1,
1997.

Historical Note
Adopted effective April 26, 1996, under an exemption as 

determined by the Arizona Corporation Commission 
(Supp. 96-2).

R14-2-1213. Guidelines for Auditing the AUSF
A. The AUSF records covering both collections and disburse-

ments shall be audited at the end of the first year following the
designation of a third party administrator. The AUSF records
will then be audited at least once every other year in the subse-
quent years of operations.

B. The records shall be examined for accuracy and the existence
of effective internal controls to ensure that the AUSF is being
administered appropriately and properly.

C. An independent external auditor selected by the Commission
shall be utilized to provide an unbiased audit opinion concern-
ing the AUSF administration procedures and controls.

D. Any costs for conducting audits will be deducted from the rev-
enues of the AUSF prior to disbursement of funds.

Historical Note
Adopted effective April 26, 1996, under an exemption as 

determined by the Arizona Corporation Commission 
(Supp. 96-2).

R14-2-1214. Enforcement of Collection of Delinquent AUSF
Amounts
A. The Administrator shall issue past due notices to each provider

of telecommunications service that is 15 days or more delin-
quent in submitting its AUSF payments to the Administrator.
A copy of this notice shall be provided to the Commission.

B. AUSF support payments shall be withheld from any provider
of telecommunications service that is delinquent in submitting
its AUSF payments to the Administrator. Each provider of
telecommunications service will be fully liable for any accrued
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interest owing on its AUSF contributions that remain unpaid
for 30 days. Such delinquent AUSF payments will begin
accruing interest at the rate of 1 and 1/2% per month beginning
with the 31st day until such amount is paid in full along with
all accrued interest.

C. The local switched access service provider shall promptly
notify the Commission and the Administrator of the identity of
any wireless provider which fails or refuses to pay its AUSF
surcharge. Such notice shall also be directed to the wireless
provider. If the wireless provider has not paid the amount due
within 30 days of such notice, the interconnection provider
shall terminate the wireless provider’s interconnection until
the full amount together with all accrued interest, is paid in full
(unless the payment is in bonafide dispute and the wireless
carrier has paid the undisputed amount).

D. Failure by a telecommunications service provider to comply
with the provisions of this Article may result in sanctions as
determined by the Commission.

Historical Note
Adopted effective April 26, 1996, under an exemption as 

determined by the Arizona Corporation Commission 
(Supp. 96-2).

R14-2-1215. AUSF Annual Report
A. On or before April 1 of each year, the Administrator shall file

with the Commission an annual report which shall summarize
the preceding year activity and contain the following:
1. A statement of AUSF collections and disbursements.
2. A record of the total cost of administration of the AUSF.
3. Audit reports from the audits conducted during the year.

B. A copy of the annual report shall be provided to each provider
of telecommunications service who contributes to the AUSF.

Historical Note
Adopted effective April 26, 1996, under an exemption as 

determined by the Arizona Corporation Commission 
(Supp. 96-2).

R14-2-1216. Review Process
A. Not later than three years from the effective date of this Arti-

cle, the Commission staff shall initiate a comprehensive
review of this Article and shall provide the Commission with
recommendations regarding any necessary changes to the Arti-
cle. Any interested party may also make such recommenda-
tions. The Commission shall consider these recommendations
in such proceeding as the Commission deems appropriate.

B. The costs used to calculate AUSF funding levels for a given
provider or AUSF support area shall be reviewed by the Com-
mission at least every three years following the effective date
for any authorized AUSF support for the provider or study
area. The Commission may reduce the authorized funding
level and require that the AUSF surcharge be recalculated on
the basis of this review.

Historical Note
Adopted effective April 26, 1996, under an exemption as 

determined by the Arizona Corporation Commission 
(Supp. 96-2).

R14-2-1217. Supersession of Existing USF Mechanism
The universal service funding mechanism initially approved by the
Commission in Decision No. 56639 (September 22, 1989) is super-
seded by this Article, except that any calculation, contribution or
collection of, or entitlement to, universal service fund support
approved by the Commission prior to the adoption of this Article
shall remain in effect until otherwise ordered by the Commission or
until the application of this Article leads to a different result.

Historical Note
Adopted effective April 26, 1996, under an exemption as 

determined by the Arizona Corporation Commission 
(Supp. 96-2).

Editor’s Note: The Arizona Corporation Commission has
determined that the following Article is exempt from the Attorney
General approval provisions of the Arizona Administrative Proce-
dure Act (A.R.S. § 41-1041) by a court order (State ex. rel. Corbin
v. Arizona Corporation Commission, 174 Ariz. 216 848 P.2d 301
(App. 1992)).

ARTICLE 13. TELECOMMUNICATIONS 
INTERCONNECTION AND UNBUNDLING

Editor’s Note: The Arizona Corporation Commission has
determined that the following Section is exempt from the Attorney
General approval provisions of the Arizona Administrative Proce-
dure Act (A.R.S. § 41-1041) by a court order (State ex. rel. Corbin
v. Arizona Corporation Commission, 174 Ariz. 216 848 P.2d 301
(App. 1992)).
R14-2-1301. Application of Rules
These rules govern interconnection requirements as provided in
R14-2-1112. These rules apply to the provision of local exchange
services by and between local exchange carriers as those terms are
defined in R14-2-1102.

Historical Note
Adopted effective September 6, 1996, under an exemp-
tion as determined by the Arizona Corporation Commis-

sion (Supp. 96-3).

Editor’s Note: The Arizona Corporation Commission has
determined that the following Section is exempt from the Attorney
General approval provisions of the Arizona Administrative Proce-
dure Act (A.R.S. § 41-1041) by a court order (State ex. rel. Corbin
v. Arizona Corporation Commission, 174 Ariz. 216 848 P.2d 301
(App. 1992)).
R14-2-1302. Definitions
In this Article, unless the context otherwise requires, the following
definitions shall apply:
1. “800 data base” means an 800 service data base that contains

information on the screening and routing of 800 numbers that
are in service.

2. “AIN data base” means a data base that is used in connection
with an Advanced Intelligent Network (AIN) architecture. The
AIN architecture enables telecommunications service provid-
ers to introduce advanced telecommunications services.

3. “ALI” or “Automatic Location Identification” means the pro-
cess of electronically identifying and displaying the name of
the subscriber and address of the calling telephone number to a
person answering a 911 call.

4. “Central Office Code” means the first three digits of a
seven-digit telephone number. Central office codes are
assigned to telecommunications providers by the central office
code administrator in accordance with the industry’s central
office code assignment guidelines.

5. “Centralized Message Distribution System” or “CMDS”
means the system managed by Bellcore that assists in billing
third party calls. Access to CMDS requires a Bellcore client
company host.

6. “Directory Assistance Database Listings” means customer
name, address, and telephone number listings in the LEC
directory assistance database.

7. “E911” access means the ability of a LEC to interconnect with
and deliver emergency calls, and associated ANI and ALI
information, where available, to the E-911 controlling office
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	Original Cost RCND
	1. Adjusted Rate Base $ _____________ (a) $ ______________ (a)
	2. Adjusted Operating Income $ _____________ (b) $ ______________ (b)
	3. Current Rate of Return _______________ % ________________ %
	4. Required Operating Income $ ______________ $ ______________
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	1. Gross Revenues
	2. Revenue Deductions &
	Operating Expenses ______ ______ ______ ______ ______ ______
	3. Operating Income $_____ $_____ $_____ $_____ $_____ $_____
	4. Other Income and Deductions
	5. Interest Expense ______ ______ ______ ______ ______ ______
	6. Net Income $_____ $_____ $_____ $_____ $_____ $_____
	7. Earned Per Average Common
	Share*
	8. Dividends Per Common Share*
	9. Payout Ratio*
	10. Return on Average Invested
	Capital
	11. Return on Year End Capital
	12. Return on Average Common
	Equity
	13. Return on Year End Common
	Equity
	14. Times Bond Interest Earned -
	Before Income Taxes
	15. Times Total Interest and
	Preferred Dividends Earned -
	After Income Taxes
	Supporting Schedules: *Optional for projected year
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	Prior Years Test Year Projected Year
	Description At (a) At (a) At (a) At (c)
	1. Short-Term Debt
	2. Long-Term Debt
	3. TOTAL DEBT $______ $______ $_______ $_______
	4. Preferred Stock
	5. Common Equity _______ _______ ________ ________
	6. Total Capital $______ $______ $_______ $_______
	Capitalization Ratios:
	7. Short-Term Debt
	8. Long-Term Debt
	9. TOTAL DEBT ______% ______% _______% _______%
	10. Preferred Stock
	11. Common Equity _______ _______ ________ ________
	100% 100% 100% 100%
	12. Weighted Cost of Short-
	Term Debt _______% _______% _______% _______%
	13. Weighted Cost of long-
	Term Debt _______% _______% _______% _______%
	14. Weighted Cost of Senior
	Capitol _______% _______% _______% _______%
	Supporting Schedules:
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	APPENDIX
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	Construction Net Plant Placed Gross Utility
	Expenditures In Service Plant In Service
	Year (a) (b)
	1. 19 ____ $ $ $
	2. 19 ____
	3. Test Year
	4. Projected Year
	5. Projected *
	6. Projected *
	* Required only for Class A and B Utilities
	NOTE: For combination utilities, above information should be presented in total and by department.
	Supporting Schedules:
	(a) F-3
	(b) E-5
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	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Test Projected
	Year Present Proposed
	Prior Years (a) (a) Rates Rates
	Description Y/E ______ Y/E ______ Y/E ______ (b) (b)
	Sources of Funds:
	1. Operations $ $ $ $ $
	2. Outside Financing _________ _________ _________ _______ ________
	3. Total Funds Provided $________ $________ $________ $_______ $_______
	Application of Funds:
	4. Construction Expenditures $________ $________ $________ $_______ $_______
	5. Other _________ _________ _________ _______ ________
	6. Total Funds Applied $________ $________ $________ $_______ $_______
	Supporting Schedules:
	(a) E-3
	(b) F-2

	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX B
	RATE BASE SCHEDULES
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	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT
	Base Elements
	Original Cost RCND
	Rate Rate
	Base* Base*
	1. Gross Utility Plant in Service $ $
	2. Less: Accumulated Depreciation ___________ ___________
	3. Net Utility Plant in Service $ (a) $ (b)
	Less:
	4. Customers’ Advances for Construction (c) (c)
	5. Contributions in Aid of Construction __________ (c) __________ (c)
	Add:
	6. Allowance for Working Capital (d) (d)
	__________ __________
	7. Total Rate Base $ _________ (e) $ _________ (e)
	* Including pro forma adjustments __________ __________
	Note: For combination utilities, above information should be presented in total and by department.
	Supporting Schedules: Recap Schedules:
	(a) B-2 (d) B-5 (e) A-1
	(b) B-3
	(c) E-1
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Actual Adjusted
	at End of at End of
	Test Year Pro forma Adjustments Test Year
	(a) A B Z (b)
	1. Gross Utility Plant in Service $ $ $ $ $
	2. Less: Accumulated Depreciation _______ ______ ______ ______ _______
	3. Net Utility Plant in Service $ ______ $ ______ $ ______ $______ $ ______
	All pro forma adjustments should be adequately explained on this schedule or on attachments hereto.
	Note: For combination utilities, above information should be presented in total and by department.
	Supporting Schedules: Recap Schedules:
	(a) E-1 (b) B-1
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Actual Adjusted
	at End of at End of
	Test Year Pro forma Adjustments Test Year
	(a) A B Z (b)
	1. Gross Utility Plant in Service $ $ $ $ $
	2. Less: Accumulated Depreciation _______ _______ _______ _______ _______
	3. Net Utility Plant in Service $ ______ $ ______ $ ______ $ ______ $ ______
	All pro forma adjustments should be adequately explained on this schedule or on attachments hereto.
	Note: For combination utilities, above information should be presented in total and by department.
	Supporting Schedules: Recap Schedules:
	(a) B-4 (b) B-1
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Plant Condition
	Account Description RCN Percent RCND
	_______ _______ _______
	Total (a) _______ _______ _______
	Note: For combination utilities, above information should be presented in total and by department.
	Supporting Schedules: Recap Schedules:
	RCND Study a) B-3
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Amount
	1. Cash working capital $
	2. Materials and Supplies Inventories (a)
	3. Prepayments _______ (a)
	4. Total Working Capital Allowance $ ______ (b)
	NOTES:
	1. Adequate detail should be provided to determine the bases for the above computations.
	2. Adjusted test year operating expenses should be used in computing cash working capital requirements.
	3. Combination utilities should compute working capital allowances for each department.
	Supporting Schedules: Recap Schedules:
	(a) E-1 b) B-1

	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX C.
	TEST YEAR INCOME STATEMENTS
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT
	(a) Test Year
	Actual Results
	For The After
	Test Year Pro forma Pro forma
	Description Ended Adjustments Adjustments
	Revenues: $ $ $
	Expenses:
	Operating Income _________ ________ _ ________
	$ _______ $ _______ $ _______ (c)
	Net Income _________ _________ ________
	$ _______ $ _______ $ _______
	Note: For combination utilities, above information should be presented in total and by department.
	Supporting Schedules: Recap Schedules:
	(a) E-2 (c) A-1
	(b) C-2
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Total (a)
	Description A B Z Adjustments
	Revenues: $ $ $ $
	Expenses:
	Operating Income
	Net Income
	Note: All pro forma adjustments should be adequately explained on this schedule or on attachments thereto.
	Supporting Schedules: Recap Schedules:
	(a) C-1
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Percentage of
	Incremental
	Description Gross Revenues
	Federal Income Taxes %
	State Income Taxes
	Other Taxes and Expenses: (Specify):
	___________
	Total Tax Percentage ___________ %
	Operating Income % = 100% - Tax Percentage
	1 = Gross Revenue Conversion Factor
	Operating Income %
	Note: All tax percentages shall include the effect of other taxes upon the incremental rate. The applicant may use other formulas in
	developing the conversion factor.
	Supporting Schedules: Recap Schedules:
	A-1


	ARIZONA CORPORATION COMMISSION REGULATION R14-2-103
	APPENDIX D.
	COST OF CAPITAL
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	End of Test Year End of Projected Year
	Cost Com- Cost Com-
	Rate posite Rate posite
	Invested Capital Amount % (e) Cost Amount % (e) Cost
	Long-Term Debt (a) $ % % $ % %
	Preferred Stock (b)
	Common Equity (c)
	Short Term Debt (a)
	Deferrals (d) ______ ______ -0- ______ ______ ______ -0- ______
	$ _____ 100% % % $ _____ 100% % %
	______ ______ _____ _____ ______ _____ _____ _____
	Supporting Schedules: Recap Schedules:
	(a) D-2 (e) A-3
	(b) D-3
	(c) D-4
	(d) E-1
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	End of Test Year End of Projected Year
	Annual Annual
	Description of Debt Outstanding Interest Outstanding Interest*
	Long-Term: $ $ $ $
	_______ _______ _______ _______
	Total Long-Term (a) $______ (b) $______ $______ $______
	Cost Rate (a) ______ % ______ %
	Short Term: $ $ $ $
	_______ _______ _______ _______
	Total Short-Term (a) $______ (b) $______ $______ $______
	Cost Rate (a) ______ % ______ %
	* Including amortization of discount, premium and expense.
	Supporting Schedules: Recap Schedules:
	(b) E-1 (a) D-1
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	End of Test Year End of Projected Year
	Shares Dividend Shares Dividend
	Description of Issue Outstanding Amount Requirement Outstanding Amount Requirement
	$ $ $ $
	______ ______ ______ ______ ______ ______
	Total (a) ______ $ _____ (b) $ _____ $ ______ $ ______
	Cost Rate (a) ______ % ______ %
	Supporting Schedules: Recap Schedules:
	(b) E-1 (a) D-1
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Supporting Schedules: Recap Schedules:
	Special Studies (D-1)

	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX E.
	FINANCIAL STATEMENTS AND STATISTICAL SCHEDULES
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT
	Test Year Prior Year Prior Year
	ASSETS At ______ At ______ At ______
	Property, plant & equipment: (a) $ $ $
	Current Assets:
	_______ _______ _______
	$ ______ $ ______ $ ______
	_______ _______ _______
	LIABILITIES and STOCKHOLDERS’ EQUITY
	Capitalization: (b) $ $ $
	Current Liabilities:
	_______ _______ _______
	$ ______ $ ______ $ ______
	_______ _______ _______
	Supporting Schedules: Recap Schedules:
	(a) E-5 (b) A-3
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Test Year Test Year Test Year
	Ended______ Ended______ Ended______
	Revenues: (a) $ $ $
	Operating Expenses: (a)
	Current Assets:
	_______ _______ _______
	Operating Income (a) $ $ $
	_______ _______ _______
	Other income and deductions:
	Interest
	Net Income _______ _______ _______
	$ ______ $ ______ $ ______
	_______ _______ _______
	Preferred Dividends _______ _______ _______
	Earnings Available for Common Stock _______ _______ _______
	Earnings Per Share of Average Common
	Stock Outstanding _______ _______ _______
	Supporting Schedules: Recap Schedules:
	(a) E-6 A-2
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Test Year Test Year Test Year
	Ended______ Ended______ Ended______
	Source of Funds $ $ $
	From Operations:
	Financing:
	Total Funds Provided _______ _______ _______
	$_______ $_______ $_______
	_______ _______ _______
	Application of Funds: $ $ $
	Construction Expenditures
	Dividends
	Other Items:
	_______ _______ _______
	$ ______ $ ______ $ ______
	Supporting Schedules: Recap Schedules:
	A-5
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	End of Test End of Prior
	Account Year Net Year
	Number Description At Additions At
	Production Plant-Steam:
	XXX Land & Land Rights $ $ $
	XXX Structures and Improvements
	Total Plant in Service ______ ______ ______
	$
	Accumulated Depreciation ______ ______ ______
	$ $ $
	Net Plant in Service $ $ $
	Construction Work In Progress ______ ______ ______
	Total Net Plant $ _____ $ _____ $ _____
	Note: For combination utilities, the above information should be presented by department.
	Supporting Schedules: Recap Schedules:
	E-1
	A-4
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Department ____________________
	Test Year Prior Year Prior Year
	Ended _____ Ended _____ Ended _____
	__________ __________ __________
	Revenues: $ $ $
	Residential
	__________ __________ __________
	Total Revenues $ $ $
	Operating Expenses*:
	__________ __________ __________
	Total Operating Expenses $ $ $
	Operating Income $________ $_________ $_________
	__________ __________ __________
	* Including allocation of general and administrative expenses.
	Supporting Schedules: Recap Schedules:
	E-2
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Schedule showing key operating statistics in comparative format, for the test year and the 2 fiscal years ended prior to the test year.
	Test Year Prior Year Prior Year
	Electric Statistics Ended______ Ended______ Ended______
	KWH Sales-By Class of Service
	Avg. No. of Customers-By Class of Service
	Avg. KWH Use-By Class of Service
	Avg. Annual Revenue Per Residential Customer
	KWH Production Expense
	KWH Trans. Expense
	Gas Statistics:
	MCF or Therm Sales-By Class of Service
	Avg. No. of Customers-By Class of Service
	Avg. MCF or Therm Use-By Class of Service
	Avg. Annual Revenue Per Residential Customer
	Production Expense Per MCF or Therm
	Storage and Trans. Expense Per MCF or Therm
	Water Statistics:
	Gallons Sold-By Class of Service
	Avg. No. of Customers-By Class of Service
	Avg. Annual Gallons Per Residential Customer
	Avg. Annual Revenue Per Residential Customer
	Pumping Cost Per 1,000 Gallons
	Telephone Statistics:
	Main Telephones
	Company Telephones
	Revenue Per Main Telephone
	Messages
	Net Plant in Service Per Telephone
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Test Year Prior Year Prior Year
	Ended _____ Ended _____ Ended _____
	Description __________ __________ __________
	Federal Taxes: $ $ $
	__________ __________ __________
	$ $ $
	State Taxes $ $ $
	__________ __________ __________
	$ $ $
	Local Taxes: $ $ $
	__________ __________ __________
	$ $ $
	Total Taxes $ _________ $ _________ $ _________
	NOTE: For combination utilities, the above should be presented in total and by department.
	Supporting Schedules: Recap Schedules:
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Disclosure of important facts pertaining to the understanding of the financial statements.
	Disclosures should include, but not be limited to the following:
	1. Accounting method.
	2. Depreciation lives and methods employed by major classifications of utility property.
	3. Income tax treatment - normalization or flow through.
	4. Interest rate used to charge interest during construction, if applicable.
	Supporting Schedules: Recap Schedules:
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	APPENDIX F.
	PROJECTIONS AND FORECASTS
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT
	Schedule showing an income statement for the projected year, compared with actual test year results, at present rates proposed rates.
	Projected Year
	At Present At Proposed
	Actual Rates Rates
	Test Year Year Year
	Ended _____(a) Ended_____ (b) Ended _____ (b)
	Revenues: $ $ $
	Operating Expenses:
	_________ _________ _________
	Operating Income $ $ $
	Other Income & Deductions:
	Interest ________ _________ _________
	Net Income $ ________ $ ________ $ ________
	_________ _________ _________
	Earnings per share of average
	Common Stock Outstanding $ ________ $ Optional $ Optional
	% Return on Common Equity ________ % ________ % ________ %
	Supporting Schedules: Recap Schedules:
	(a) E-2 (b) A-2
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Projected Year
	At Present At Proposed
	Rates Rates
	Test Year Year Year
	Ended (a) Ended (b) Ended (b)
	Source of Funds: $ $ $
	_________ _________ _________
	Total Funds Provided $ ________ $ ________ $ ________
	Application of Funds:
	_________ _________ _________
	Total Funds Provided $ ________ $ ________ $ ________
	Details of Financing:
	Changes in Short-term Debt:
	Changes in Long-term Debt:
	Changes in Preferred Stock:
	Changes in Common Equity:
	Supporting Schedules: Recap Schedules:
	(a) E-3 (b) A-5
	(c) F-3
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Actual Projected
	Test Year Test Year Test Year Test Year
	Property Classification Ended Ended Ended Ended
	Production Plant $ $ $ $
	Transmission Plant
	_________ _________ _________
	Total Plant (a) $ ________ $ ________ $ ________
	NOTE: For combination utilities, the above should be presented by department.
	Supporting Schedules: Recap Schedules:
	(a) F-2 & A-4
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Important assumptions used in preparing projections should be explained.
	Areas covered should include:
	1. Customer growth
	2. Growth in consumption and customer demand
	3. Changes in expenses
	4. Construction requirements, including production reserves and changes in plant capacity
	5. Capital structure changes
	6. Financing costs, interest rates
	Supporting Schedules: Recap Schedules:


	ARIZONA CORPORATION COMMISSION REGULATION R14-2-103
	APPENDIX G. COST OF SERVICE ANALYSES
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT
	Customer Classification
	Total A B Z
	Revenues (a) $ $ $ $
	Expenses (b)
	Operating Income before Income Taxes
	Income Taxes _________ _________ _________ _____
	Net Operating Income $ ________ $ ________ $ ________ $______
	Rate Base (c) $ $ $ $
	Rate of Return % % % %
	Supporting Schedules: Recap Schedules:
	(a) H-1 (c) G-3
	(b) G-4
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Customer Classification
	Total A B Z
	Revenues (a) $ $ $ $
	Expenses (b)
	Operating Income before Income Taxes
	Income Taxes _________ _________ _________ _________
	Net Operating Income $ ________ $ ________ $ ________ $ ________
	Rate Base (c) $ $ $ $
	Rate of Return % % % %
	Supporting Schedules: Recap Schedules:
	(a) H-1 (c) G-3
	(b) G-4
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT


	Demand Commodity Customer
	Class of Plant Function Plant Function
	Service Total (a) 1 2 3 etc. 1 2 3 etc. Gen. Specific
	$ % $(b) %(c)
	A
	B
	Z $
	TOTAL $ % $(b) (c) %
	Supporting Schedules: Recap Schedules:
	(b) G-5 (a) G-1 & G-2
	(c) G-7
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT


	Demand Commodity Customer Other
	Class of Plant Function Plant Function
	Service Total (a) 1 2 3 4 1 2 3 etc. Gen. Specific
	$ % $(b) %(c)
	A
	B
	Z $
	TOTAL $ % $(b) (c) %
	Supporting Schedules: Recap Schedules:
	(b) G-5 (a) G-1 & G-2
	(c) G-7
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Function*
	Demand Customer*
	Plant Classification Total 1* 2* 3* 4* Commodity* Gen. Specific
	$ %
	Production
	Transmission
	$ %
	* Production or transmission, primary, secondary, etc.
	Supporting Schedules: Recap Schedules:
	(a) G-3
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Function*
	Demand Customer
	Expense Classification Total 1* 2* 3* 4* Commodity Gen. Specific Other
	$ % $ %
	Production:
	Transmission:
	Sales:
	Administrative:
	Total Operating
	Expenses (a) $ % $ %
	* Production Transmission, primary, secondary, etc.
	Supporting Schedules: Recap Schedules:
	(a) G-4
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Schedules should be provided to indicate how demand, commodity and customer allocation factors were developed. Demand method employed, e.g., peak, average and excess, non-coincident peak, should be disclosed supported with adequate detail.
	Supporting Schedules: Recap Schedules:
	G-4
	G-3

	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX H.
	EFFECT OF PROPOSED TARIFF SCHEDULES
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Revenues in the Test Year (a) Proposed Increase (b)
	Customer Classification Present Rates Proposed Rates Amount %
	Residential $ $ $
	Industrial
	Total Revenues $ $ $ $
	Note: For combination utilities, above information should be presented in total and by department.
	Supporting Schedules: Recap Schedules:
	(a) H-2 (b) A-1
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Average Revenues Proposed
	Number Average Present Proposed Increase
	Class of Service of Customers Consumption Rates Rates Amount %
	Residential: $ $ $
	General
	Limited Service
	Total Residential $ (a) $ (a) $ (a) $ (a) %
	Industrial:
	General service
	Optional service
	Total Company $ $ $ %
	Note: For combination utilities, above information should be presented by department.
	Supporting Schedules: Recap Schedules:
	(a) H-1
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Rate Present Proposed
	Schedule Description Block Rate Rate Change
	1 Residential-Gen. Service First 1,000 gal. $1.00 $1.25 $ .25
	Next 1,000 gal. $ .08/100 $ .10/100 $ .02/100
	12 Industrial-Gen. Service
	Supporting Schedules:
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Rate Monthly Present Proposed %
	Schedule Description Consumption Bill Bill Increase
	1 Residential-Gen. Service 1,000 gal. or less $1.00 $1.25 25.0%
	5,000 gal. $3.30 $ 3.80 15.2%
	Supporting Schedules:
	ARIZONA CORPORATION COMMISSION
	REGULATION R14-2-103
	APPENDIX
	ILLUSTRATIVE SCHEDULE FORMAT

	Rate Schedule:
	Description:
	Number of
	Bills by Consumption Cumulative Bills Cumulative Consumption
	Block Block By Blocks No. % of Total Amount % of Total
	Average Number of Customers
	Average Consumption
	Median Consumption
	Supporting Schedules: Recap Schedules:
	Historical Note
	Former Section R14-2-103 renumbered as Section R14-2-101, former Section R14-2-128 renumbered as Section R14-2-103 without chang...
	R14-2-104. Inspection of annual reports


	Historical Note
	Former Section R14-2-104 repealed, new Section R14-2- 104 adopted effective March 2, 1982 (Supp. 82-2).
	R14-2-105. Notice of rate hearings


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2).
	R14-2-106. Commission Color Code to Identify Location of Underground Facilities


	UNACCEPTABLE FACILITY LOCATION COLORS:
	Historical Note
	Adopted effective September 5, 1986 (Supp. 86-5). Amended effective June 4, 1993, under an exemption from the Attorney General c...

	ARTICLE 2. ELECTRIC UTILITIES
	R14-2-201. Definitions

	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended by exempt rulemaking at 5 A.A.R. 3933, effective September 24, 1999 (Supp. 99-3). Amended by exempt rulemaking at 6 A.A.R. 4180, effective October 13, 2000 (Supp. 00-4).
	R14-2-202. Certificate of Convenience and Necessity for Electric Utilities


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended by exempt rulemaking at 5 A.A.R. 3933, effective September 24, 1999 (Supp. 99-3). Amended by exempt rulemaking at 6 A.A.R. 4180, effective October 13, 2000 (Supp. 00-4).
	R14-2-203. Establishment of Service


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended by an emergency action effective August 10, 1998, pursuant to A.R.S. § 41-...
	R14-2-204. Minimum Customer Information Requirements


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended by an emergency action effective August 10, 1998, pursuant to A.R.S. § 41-...
	R14-2-205. Master Metering


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended by exempt rulemaking at 5 A.A.R. 3933, effective September 24, 1999 (Supp. 99-3).
	R14-2-206. Service Lines and Establishments


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended by exempt rulemaking at 5 A.A.R. 3933, effective September 24, 1999 (Supp. 99-3). Amended by exempt rulemaking at 6 A.A.R. 4180, effective October 13, 2000 (Supp. 00-4).
	R14-2-207. Line Extensions


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended subsection (E)(3)(c) effective April 1, 1986 (Supp. 86-2). Amended effecti...
	R14-2-208. Provision of Service


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended subsections (D)(5) and (F)(1) and (2) effective April 1, 1986 (Supp. 86-2)...
	R14-2-209. Meter Reading


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended subsection (E)(1) effective April 1, 1986 (Supp. 86-2). Amended effective ...
	R14-2-210. Billing and Collection


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended by an emergency action effective August 10, 1998, pursuant to A.R.S. § 41-...
	R14-2-211. Termination of Service


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended by an emergency action effective August 10, 1998, pursuant to A.R.S. § 41-...
	R14-2-212. Administrative and Hearing Requirements


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended effective December 31, 1998, under an exemption as determined by the Arizo...
	R14-2-213. Conservation


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended by exempt rulemaking at 6 A.A.R. 4180, effective October 13, 2000 (Supp. 00-4).

	ARTICLE 3. GAS UTILITIES
	R14-2-301. Definitions

	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2).
	R14-2-302. Certificate of Convenience and Necessity for gas utilities; additions/extensions; abandonments


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-303. Establishment of service


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-304. Minimum customer information requirements


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2).
	R14-2-305. Master metering


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2).
	R14-2-306. Service lines and establishments


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2).
	R14-2-307. Main extensions


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-308. Provision of service


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended by deleting subsection (I) effective October 23, 1987 (Supp. 87-4). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-309. Meter reading


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-310. Billing and collection


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-311. Termination of service


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-312. Administrative and Hearing Requirements


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended effective December 31, 1998, under an exemption from the Attorney General ...
	R14-2-313. Conservation


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2).
	R14-2-314. Intermittent gas ignition


	Historical Note
	Former Section R14-2-135 renumbered as Section R14- 2-314 without change effective March 2, 1982 (Supp. 82-2).

	ARTICLE 4. WATER UTILITIES
	R14-2-401. Definitions

	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2).
	R14-2-402. Certificate of Convenience and Necessity for water utilities; abandonments


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended by adding subsection (C) effective September 28, 1982 (Supp. 82-5).
	R14-2-403. Establishment of service


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended subsections (B) and (D) effective September 28, 1982 (Supp. 82-5). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-404. Minimum customer information requirements


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2).
	R14-2-405. Service connections and establishments


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended subsection (B) effective September 28, 1982 (Supp. 82-5).
	R14-2-406. Main extension agreements


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended subsections (D) and (K) effective September 28, 1982 (Supp. 82-5). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-407. Provision of service


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended subsection (F) effective September 28, 1982 (Supp. 82-5). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-408. Meter reading


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-409. Billing and collection


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended subsection (C) effective September 28, 1982 (Supp. 82-5).
	R14-2-410. Termination of service


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended subsection (E) effective September 28, 1982 (Supp. 82-5). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-411. Administrative and Hearing Requirements


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended subsection (D) effective September 28, 1982 (Supp. 82-5). Amended effectiv...

	ARTICLE 5. TELEPHONE UTILITIES
	R14-2-501. Definitions

	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2).
	R14-2-502. Certificate of Convenience and Necessity for telephone utilities; additions/extensions; abandonments


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-503. Establishment of service


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-504. Minimum customer information requirements


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2).
	R14-2-505. Service connections and establishments


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2).
	R14-2-506. Construction Agreements


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended by exempt rulemaking at 5 A.A.R. 2054, effective June 4, 1999 (Supp. 99-2). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-507. Provision of Service


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended effective August 16, 1996 (Supp. 96-3). Amended by exempt rulemaking at 5 A.A.R. 2054, effective June 4, 1999 (Supp. 99-2). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-508. Billing and collection


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-509. Termination of service


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-510. Administrative and Hearing Requirements


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended effective December 31, 1998, under an exemption as determined by the Arizona Corporation Commission (Supp. 98-4). Amended to correct subsection numbering (Supp. 99-4).

	ARTICLE 6. SEWER UTILITIES
	R14-2-601. Definitions

	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2).
	R14-2-602. Certificate of Convenience and Necessity for sewer utilities; additions/extensions; abandonments


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-603. Establishment of service


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-604. Minimum customer information requirements


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2).
	R14-2-605. Service connections


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-606. Collection main extension agreements


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-607. Provision of service


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-608. Billing and collection


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-609. Termination of service


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended to correct subsection numbering (Supp. 99-4).
	R14-2-610. Administrative and Hearing Requirements


	Historical Note
	Adopted effective March 2, 1982 (Supp. 82-2). Amended effective December 31, 1998, under an exemption as determined by the Arizona Corporation Commission (Supp. 98-4). Amended to correct subsection numbering (Supp. 99-4).

	ARTICLE 7. RESOURCE PLANNING
	R14-2-701. Definitions

	Historical Note
	Adopted effective February 3, 1989 (Supp. 89-1).
	R14-2-702. Applicability


	Historical Note
	Adopted effective February 3, 1989 (Supp. 89-1).
	R14-2-703. Utility reporting requirements


	Historical Note
	Adopted effective February 3, 1989 (Supp. 89-1).
	R14-2-704. Commission review of utility plans


	Historical Note
	Adopted effective February 3, 1989 (Supp. 89-1).

	ARTICLE 8. PUBLIC UTILITY HOLDING COMPANIES AND AFFILIATED INTERESTS
	R14-2-801. Definitions

	Historical Note
	Adopted effective July 30, 1992 (Supp. 92-3).
	R14-2-802. Applicability


	Historical Note
	Adopted effective July 30, 1992 (Supp. 92-3).
	R14-2-803. Organization of Public Utility Holding Companies


	Historical Note
	Adopted effective July 30, 1992 (Supp. 92-3).
	R14-2-804. Commission Review of Transactions Between Public Utilities and Affiliates


	Historical Note
	Adopted effective July 30, 1992 (Supp. 92-3).
	R14-2-805. Annual Filing Requirements of Diversification Activities and Plans


	Historical Note
	Adopted effective July 30, 1992 (Supp. 92-3).
	R14-2-806. Waiver from the Provisions of this Article


	Historical Note
	Adopted effective July 30, 1992 (Supp. 92-3).

	ARTICLE 9. CUSTOMER-OWNED PAY TELEPHONES
	R14-2-901. Definitions

	Historical Note
	Adopted effective September 16, 1992 (Supp. 92-3).
	R14-2-902. Application for Certificate of Convenience and Necessity


	Historical Note
	Adopted effective September 16, 1992 (Supp. 92-3). Amended effective December 31, 1998, under an exemption as determined by the Arizona Corporation Commission (Supp. 98-4).
	R14-2-903. Grant of Certificate of Convenience and Necessity


	Historical Note
	Adopted effective September 16, 1992 (Supp. 92-3).
	R14-2-904. Application for Adjudication not a Public Service Corporation


	Historical Note
	Adopted effective September 16, 1992 (Supp. 92-3).
	R14-2-905. Generic (Streamlined) COPT Tariff


	Historical Note
	Adopted effective September 16, 1992 (Supp. 92-3).
	R14-2-906. Special (Non-Streamlined) COPT Tariff


	Historical Note
	Adopted effective September 16, 1992 (Supp. 92-3).
	R14-2-907. Reporting Requirements and Safety Standards


	Historical Note
	Adopted effective September 16, 1992 (Supp. 92-3).
	R14-2-908. Violations


	Historical Note
	Adopted effective September 16, 1992 (Supp. 92-3).
	R14-2-909. Variations or Exemptions from the Commission’s Rules


	Historical Note
	Adopted effective September 16, 1992 (Supp. 92-3).

	ARTICLE 10. ALTERNATIVE OPERATOR SERVICES
	R14-2-1001. Definitions

	Historical Note
	Adopted effective November 2, 1993, under a court- ordered exemption as determined by the Arizona Corporation Commission (Supp. 93-4).
	R14-2-1002. Application for Certificate of Convenience and Necessity


	Historical Note
	Adopted effective November 2, 1993, under a court- ordered exemption as determined by the Arizona Corporation Commission (Supp. ...
	R14-2-1003. Grant of Certificate of Convenience and Necessity


	Historical Note
	Adopted effective November 2, 1993, under a court- ordered exemption as determined by the Arizona Corporation Commission (Supp. 93-4).
	R14-2-1004. Rates, Operator Service Charges, and Surcharges


	Historical Note
	Adopted effective November 2, 1993, under a court- ordered exemption as determined by the Arizona Corporation Commission (Supp. 93-4).
	R14-2-1005. End-user Notification and Choice Requirements


	Historical Note
	Adopted effective November 2, 1993, under a court- ordered exemption as determined by the Arizona Corporation Commission (Supp. 93-4).
	R14-2-1006. Public Safety Requirements


	Historical Note
	Adopted effective November 2, 1993, under a court- ordered exemption as determined by the Arizona Corporation Commission (Supp. 93-4).
	R14-2-1007. Billing and Collection


	Historical Note
	Adopted effective November 2, 1993, under a court- ordered exemption as determined by the Arizona Corporation Commission (Supp. 93-4).
	R14-2-1008. Call Splashing Requirements


	Historical Note
	Adopted effective November 2, 1993, under a court- ordered exemption as determined by the Arizona Corporation Commission (Supp. 93-4).
	R14-2-1009. Complaint Processing


	Historical Note
	Adopted effective November 2, 1993, under a court- ordered exemption as determined by the Arizona Corporation Commission (Supp. 93-4).
	R14-2-1010. Quality of Service


	Historical Note
	Adopted effective November 2, 1993, under a court- ordered exemption as determined by the Arizona Corporation Commission (Supp. 93-4).
	R14-2-1011. Reports


	Historical Note
	Adopted effective November 2, 1993, under a court- ordered exemption as determined by the Arizona Corporation Commission (Supp. 93-4).
	R14-2-1012. Violations


	Historical Note
	Adopted effective November 2, 1993, under a court- ordered exemption as determined by the Arizona Corporation Commission (Supp. 93-4).
	R14-2-1013. IntraLATA Long-distance Service is Prohibited


	Historical Note
	Adopted effective November 2, 1993, under a court- ordered exemption as determined by the Arizona Corporation Commission (Supp. 93-4).
	R14-2-1014. Variations or Exemptions from the Commission’s Rules


	Historical Note
	Adopted effective November 2, 1993, under a court- ordered exemption as determined by the Arizona Corporation Commission (Supp. 93-4).

	ARTICLE 11. COMPETITIVE TELECOMMUNICATIONS SERVICES
	R14-2-1101. Application of Rules

	Historical Note
	Adopted effective June 27, 1995, under a court-ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-2).
	R14-2-1102. Application of Rule


	Historical Note
	Adopted effective June 27, 1995, under a court-ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-2).
	R14-2-1103. Certificates of Convenience and Necessity Required


	Historical Note
	Adopted effective June 27, 1995, under a court-ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-2...
	R14-2-1104. Expanded Certificates of Convenience and Necessity for Telecommunications Companies with Existing Certificates; Initial Tariffs


	Historical Note
	Adopted effective June 27, 1995, under a court-ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-2). Amended by final rulemaking at 8 A.A.R. 4789, effective December 15, 2002 (Supp. 02-4).
	R14-2-1105. Certificates of Convenience and Necessity for Telecommunications Companies Offering Competitive Services; Initial Tariff


	Historical Note
	Adopted effective June 27, 1995, under a court-ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-2). Amended by final rulemaking at 8 A.A.R. 4789, effective December 15, 2002 (Supp. 02-4).
	R14-2-1106. Grant of Certificate of Convenience and Necessity


	Historical Note
	Adopted effective June 27, 1995, under a court-ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-2). Amended by final rulemaking at 8 A.A.R. 4789, effective December 15, 2002 (Supp. 02-4).
	R14-2-1107. Application to Discontinue or Abandon Local Exchange or Interexchange Services


	Historical Note
	Adopted effective June 27, 1995, under a court-ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-2). Amended by final rulemaking at 10 A.A.R. 1030, effective April 26, 2004 (Supp. 04-1).
	R14-2-1108. Determination of a Competitive Telecommunications Service


	Historical Note
	Adopted effective June 27, 1995, under a court-ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-2).
	R14-2-1109. Pricing of Competitive Telecommunications Services


	Historical Note
	Adopted effective June 27, 1995, under a court-ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-2).
	R14-2-1110. Competitive Telecommunications Services -- Procedures for Rate Change


	Historical Note
	Adopted effective June 27, 1995, under a court-ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-2).
	R14-2-1111. Requirement for IntraLATA Equal Access


	Historical Note
	Adopted effective June 27, 1995, under a court-ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-2). Amended by final rulemaking at 8 A.A.R. 4789, effective December 15, 2002 (Supp. 02-4).
	R14-2-1112. Interconnection Requirements


	Historical Note
	Adopted effective June 27, 1995, under a court-ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-2). Amended by final rulemaking at 8 A.A.R. 4789, effective December 15, 2002 (Supp. 02-4).
	R14-2-1113. Establishment of Universal Service Fund


	Historical Note
	Adopted effective June 27, 1995, under a court-ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-2).
	R14-2-1114. Service Quality Requirements for the Provision of Competitive Services


	Historical Note
	Adopted effective June 27, 1995, under a court-ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-2). Amended by final rulemaking at 8 A.A.R. 4789, effective December 15, 2002 (Supp. 02-4).
	R14-2-1115. Administrative Requirements


	Historical Note
	Adopted effective June 27, 1995, under a court-ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-2). Amended by final rulemaking at 8 A.A.R. 4789, effective December 15, 2002 (Supp. 02-4).

	ARTICLE 12. ARIZONA UNIVERSAL SERVICE FUND
	R14-2-1201. Definitions

	Historical Note
	Adopted effective April 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-2).
	R14-2-1202. Calculation of AUSF Support


	Historical Note
	Adopted effective April 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-2).
	R14-2-1203. Request for AUSF Support


	Historical Note
	Adopted effective April 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-2).
	R14-2-1204. Funding of the AUSF


	Historical Note
	Adopted effective April 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-2).
	R14-2-1205. Calculation of Surcharges


	Historical Note
	Adopted effective April 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-2).
	R14-2-1206. Implementation


	Historical Note
	Adopted effective April 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-2).
	R14-2-1207. Calculation of Monthly Payments and the Associated Collections


	Historical Note
	Adopted effective April 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-2).
	R14-2-1208. Monthly AUSF Disbursements


	Historical Note
	Adopted effective April 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-2).
	R14-2-1209. Procedures for Handling AUSF Rate Changes


	Historical Note
	Adopted effective April 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-2).
	R14-2-1210. Statement of Participation of All Telecommunications Service Providers in the AUSF


	Historical Note
	Adopted effective April 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-2).
	R14-2-1211. Duties and Responsibilities of the AUSF Administrator


	Historical Note
	Adopted effective April 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-2).
	R14-2-1212. Interim Administrator


	Historical Note
	Adopted effective April 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-2).
	R14-2-1213. Guidelines for Auditing the AUSF


	Historical Note
	Adopted effective April 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-2).
	R14-2-1214. Enforcement of Collection of Delinquent AUSF Amounts


	Historical Note
	Adopted effective April 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-2).
	R14-2-1215. AUSF Annual Report


	Historical Note
	Adopted effective April 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-2).
	R14-2-1216. Review Process


	Historical Note
	Adopted effective April 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-2).
	R14-2-1217. Supersession of Existing USF Mechanism


	Historical Note
	Adopted effective April 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-2).

	ARTICLE 13. TELECOMMUNICATIONS INTERCONNECTION AND UNBUNDLING
	R14-2-1301. Application of Rules

	Historical Note
	Adopted effective September 6, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-3).
	R14-2-1302. Definitions


	Historical Note
	Adopted effective September 6, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-3).
	R14-2-1303. Points of Interconnection


	Historical Note
	Adopted effective September 6, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-3).
	R14-2-1304. Reciprocal Compensation


	Historical Note
	Adopted effective September 6, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-3).
	R14-2-1305. Local and Toll Rating Centers


	Historical Note
	Adopted effective September 6, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-3).
	R14-2-1306. Access to Databases and other Network Functions


	Historical Note
	Adopted effective September 6, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-3).
	R14-2-1307. Unbundling


	Historical Note
	Adopted effective September 6, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-3).
	R14-2-1308. Number Portability


	Historical Note
	Adopted effective September 6, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-3).
	R-14-2-1309. Cost Methodology


	Historical Note
	Adopted effective September 6, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-3).
	R14-2-1310. Pricing


	Historical Note
	Adopted effective September 6, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-3).
	R14-2-1311. Waivers


	Historical Note
	Adopted effective September 6, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-3).

	ARTICLE 14. EMERGENCY EXPIRED
	R14-2-1401. Emergency Expired

	Historical Note
	Emergency rule adopted effective December 22, 1995, effective for a maximum of 180 days, under a court- ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-4). Emergency expired.
	R14-2-1402. Emergency Expired


	Historical Note
	Emergency rule adopted effective December 22, 1995, effective for a maximum of 180 days, under a court- ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-4). Emergency expired.
	R14-2-1403. Emergency Expired


	Historical Note
	Emergency rule adopted effective December 22, 1995, effective for a maximum of 180 days, under a court- ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-4). Emergency expired.
	R14-2-1404. Emergency Expired


	Historical Note
	Emergency rule adopted effective December 22, 1995, effective for a maximum of 180 days, under a court- ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-4). Emergency expired.
	R14-2-1405. Emergency Expired


	Historical Note
	Emergency rule adopted effective December 22, 1995, effective for a maximum of 180 days, under a court- ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-4). Emergency expired.
	R14-2-1406. Emergency Expired


	Historical Note
	Emergency rule adopted effective December 22, 1995, effective for a maximum of 180 days, under a court- ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-4). Emergency expired.
	R14-2-1407. Emergency Expired


	Historical Note
	Emergency rule adopted effective December 22, 1995, effective for a maximum of 180 days, under a court- ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-4). Emergency expired.
	R14-2-1408. Emergency Expired


	Historical Note
	Emergency rule adopted effective December 22, 1995, effective for a maximum of 180 days, under a court- ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-4). Emergency expired.
	R14-2-1409. Emergency Expired


	Historical Note
	Emergency rule adopted effective December 22, 1995, effective for a maximum of 180 days, under a court- ordered exemption as determined by the Arizona Corporation Commission (Supp. 95-4). Emergency expired.

	ARTICLE 15. ARBITRATION AND MEDIATION
	R14-2-1501. Application of Rules

	Historical Note
	Emergency rule adopted effective July 23, 1996, effective for a maximum of 180 days, under a court-ordered exemption as determin...
	R14-2-1502. Definitions


	Historical Note
	Emergency rule adopted effective July 23, 1996, effective for a maximum of 180 days, under a court-ordered exemption as determin...
	R14-2-1503. Negotiation


	Historical Note
	Emergency rule adopted effective July 23, 1996, effective for a maximum of 180 days, under a court-ordered exemption as determin...
	R14-2-1504. Mediation


	Historical Note
	Emergency rule adopted effective July 23, 1996, effective for a maximum of 180 days, under a court-ordered exemption as determin...
	R14-2-1505. Arbitration


	Historical Note
	Emergency rule adopted effective July 23, 1996, effective for a maximum of 180 days, under a court-ordered exemption as determin...
	R14-2-1506. Filing and Service of Request for Approval of Interconnection Agreement


	Historical Note
	Emergency rule adopted effective July 23, 1996, effective for a maximum of 180 days, under a court-ordered exemption as determin...
	R14-2-1507. Approval Procedure


	Historical Note
	Emergency rule adopted effective July 23, 1996, effective for a maximum of 180 days, under a court-ordered exemption as determin...
	R14-2-1508. Amendments


	Historical Note
	Adopted effective August 27, 1997, under an exemption as determined by the Arizona Corporation Commission (Supp. 97-3).
	R14-2-1509. Replacement or Subsequent Interconnection Agreements


	Historical Note
	Adopted effective August 27, 1997, under an exemption as determined by the Arizona Corporation Commission (Supp. 97-3).

	ARTICLE 16. RETAIL ELECTRIC COMPETITION
	R14-2-1601. Definitions

	Historical Note
	Adopted effective December 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-4). Amende...
	R14-2-1602. Commencement of Competition


	Historical Note
	Adopted effective December 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-4). Section repealed; new Section adopted by exempt rulemaking at 5 A.A.R. 3933, effective September 24, 1999 (Supp. 99-3).
	R14-2-1603. Certificates of Convenience and Necessity


	Historical Note
	Adopted effective December 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-4). Amende...
	R14-2-1604. Competitive Phases


	Historical Note
	Adopted effective December 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-4). Amende...
	R14-2-1605. Competitive Services


	Historical Note
	Adopted effective December 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-4). Amende...
	R14-2-1606. Services Required to be Made Available


	Historical Note
	Adopted effective December 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-4). Amende...
	R14-2-1607. Recovery of Stranded Cost of Affected Utilities


	Historical Note
	Adopted effective December 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-4). Amende...
	R14-2-1608. System Benefits Charges


	Historical Note
	Adopted effective December 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-4). Amende...
	R14-2-1609. Transmission and Distribution Access


	Historical Note
	Adopted effective December 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-4). Amende...
	R14-2-1610. In-state Reciprocity


	Historical Note
	Adopted effective December 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-4). Amende...
	R14-2-1611. Rates


	Historical Note
	Adopted effective December 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-4). Amende...
	R14-2-1612. Service Quality, Consumer Protection, Safety, and Billing Requirements


	Historical Note
	Adopted effective December 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-4). Amende...
	R14-2-1613. Reporting Requirements


	Historical Note
	Adopted effective December 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-4). Amende...
	R14-2-1614. Administrative Requirements


	Historical Note
	Adopted effective December 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-4). Amende...
	R14-2-1615. Separation of Monopoly and Competitive Services


	Historical Note
	Adopted effective December 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-4). Amende...
	R14-2-1616. Code of Conduct


	Historical Note
	Adopted effective December 26, 1996, under an exemption as determined by the Arizona Corporation Commission (Supp. 96-4). Sectio...
	R14-2-1617. Disclosure of Information


	Historical Note
	Adopted by an emergency action effective August 10, 1998, pursuant to A.R.S. § 41-1026, in effect for a maximum of 180 days (Sup...
	R14-2-1618. Environmental Portfolio Standard


	Historical Note
	Adopted by an emergency action effective August 10, 1998, pursuant to A.R.S. § 41-1026, in effect for a maximum of 180 days (Sup...

	ARTICLE 17. RESERVED
	ARTICLE 18. RENEWABLE ENERGY STANDARD AND TARIFF
	R14-2-1801. Definitions

	Historical Note
	New Section made by final rulemaking at 13 A.A.R. 2389, effective August 14, 2007 (Supp. 07-2).
	R14-2-1802. Eligible Renewable Energy Resources


	Historical Note
	New Section made by final rulemaking at 13 A.A.R. 2389, effective August 14, 2007 (Supp. 07-2).
	R14-2-1803. Renewable Energy Credits


	Historical Note
	New Section made by final rulemaking at 13 A.A.R. 2389, effective August 14, 2007 (Supp. 07-2).
	R14-2-1804. Annual Renewable Energy Requirement


	Historical Note
	New Section made by final rulemaking at 13 A.A.R. 2389, effective August 14, 2007 (Supp. 07-2).
	R14-2-1805. Distributed Renewable Energy Requirement


	Historical Note
	New Section made by final rulemaking at 13 A.A.R. 2389, effective August 14, 2007 (Supp. 07-2).
	R14-2-1806. Extra Credit Multipliers


	Historical Note
	New Section made by final rulemaking at 13 A.A.R. 2389, effective August 14, 2007 (Supp. 07-2).
	R14-2-1807. Manufacturing Partial Credit


	Historical Note
	New Section made by final rulemaking at 13 A.A.R. 2389, effective August 14, 2007 (Supp. 07-2).
	R14-2-1808. Tariff


	Historical Note
	New Section made by final rulemaking at 13 A.A.R. 2389, effective August 14, 2007 (Supp. 07-2).
	R14-2-1809. Customer Self-Directed Renewable Energy Option


	Historical Note
	New Section made by final rulemaking at 13 A.A.R. 2389, effective August 14, 2007 (Supp. 07-2).
	R14-2-1810. Uniform Credit Purchase Program


	Historical Note
	New Section made by final rulemaking at 13 A.A.R. 2389, effective August 14, 2007 (Supp. 07-2).
	R14-2-1811. Net Metering and Interconnection Standards


	Historical Note
	New Section made by final rulemaking at 13 A.A.R. 2389, effective August 14, 2007 (Supp. 07-2).
	R14-2-1812. Compliance Reports


	Historical Note
	New Section made by final rulemaking at 13 A.A.R. 2389, effective August 14, 2007 (Supp. 07-2).
	R14-2-1813. Implementation Plans


	Historical Note
	New Section made by final rulemaking at 13 A.A.R. 2389, effective August 14, 2007 (Supp. 07-2).
	R14-2-1814. Electric Power Cooperatives


	Historical Note
	New Section made by final rulemaking at 13 A.A.R. 2389, effective August 14, 2007 (Supp. 07-2).
	R14-2-1815. Enforcement and Penalties


	Historical Note
	New Section made by final rulemaking at 13 A.A.R. 2389, effective August 14, 2007 (Supp. 07-2).
	R14-2-1816. Waiver from the Provisions of this Article


	Historical Note
	New Section made by final rulemaking at 13 A.A.R. 2389, effective August 14, 2007 (Supp. 07-2).
	Appendix A. Sample Tariff


	Historical Note
	New Appendix A made by final rulemaking at 13 A.A.R. 2389, effective August 14, 2007 (Supp. 07-2).

	ARTICLE 19. CONSUMER PROTECTIONS FOR UNAUTHORIZED CARRIER CHANGES
	R14-2-1901. Definitions

	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).
	R14-2-1902. Purpose and Scope


	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).
	R14-2-1903. Application


	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).
	R14-2-1904. Authorized Telecommunications Company Change Procedures


	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).
	R14-2-1905. Verification of Orders for Telecommunications Service


	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).
	R14-2-1906. Notice of Change


	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).
	R14-2-1907. Unauthorized Changes


	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).
	R14-2-1908. Notice of Subscriber Rights


	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).
	R14-2-1909. Customer Account Freeze


	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).
	R14-2-1910. Informal Complaint Process


	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).
	R14-2-1911. Compliance and Enforcement


	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).
	R14-2-1912. Severability


	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).
	R14-2-1913. Script Submission


	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).

	ARTICLE 20. CONSUMER PROTECTIONS FOR UNAUTHORIZED CARRIER CHARGES
	R14-2-2001. Definitions

	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).
	R14-2-2002. Purpose and Scope


	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).
	R14-2-2003. Application


	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).
	R14-2-2004. Requirements for Submitting Authorized Charges


	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).
	R14-2-2005. Authorization Requirements


	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).
	R14-2-2006. Unauthorized Charges


	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).
	R14-2-2007. Notice of Subscriber Rights


	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).
	R14-2-2008. Informal Complaint Process


	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).
	R14-2-2009. Compliance and Enforcement


	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).
	R14-2-2010. Severability


	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).
	R14-2-2011. Script Submission


	Historical Note
	New Section made by final rulemaking at 10 A.A.R. 2409, effective July 23, 2004 (Supp. 04-2).

	ARTICLE 21. CUSTOMER PROPRIETARY NETWORK INFORMATION
	R14-2-2101. Application

	Historical Note
	New Section made by final rulemaking at 12 A.A.R. 1547, effective June 19, 2006 (06-2).
	R14-2-2102. Definitions


	Historical Note
	New Section made by final rulemaking at 12 A.A.R. 1547, effective June 19, 2006 (06-2).
	R14-2-2103. Obtaining Customer Approval to Use, Disclose, or Permit Access to CPNI to Affiliates, Joint Venture Partners and Independent Contractors Providing Communications- Related Services


	Historical Note
	New Section made by final rulemaking at 12 A.A.R. 1547, effective June 19, 2006 (06-2).
	R14-2-2104. Obtaining Customer Approval to Use, Disclose, or Permit Access to CPNI to Third Parties and Affiliates That Do Not Provide Communications-Related Services


	Historical Note
	New Section made by final rulemaking at 12 A.A.R. 1547, effective June 19, 2006 (06-2).
	R14-2-2105. Information Requirements for Customer CPNI Opt-In Notice


	Historical Note
	New Section made by final rulemaking at 12 A.A.R. 1547, effective June 19, 2006 (06-2).
	R14-2-2106. Additional Information Requirements for Customer Opt-Out Notice


	Historical Note
	New Section made by final rulemaking at 12 A.A.R. 1547, effective June 19, 2006 (06-2).
	R14-2-2107. Notification Requirements for Obtaining Customer Approval for Limited One-Time Use of CPNI for Inbound and Outbound Customer Telephone Contact


	Historical Note
	New Section made by final rulemaking at 12 A.A.R. 1547, effective June 19, 2006 (06-2).
	R14-2-2108. Verification of Customer Opt-Out Approval to Use CPNI


	Historical Note
	New Section made by final rulemaking at 12 A.A.R. 1547, effective June 19, 2006 (06-2).
	R14-2-2109. Confirming a Customer’s Opt-In Approval


	Historical Note
	New Section made by final rulemaking at 12 A.A.R. 1547, effective June 19, 2006 (06-2).
	R14-2-2110. Reminders to Customers of Their Current CPNI Release Election


	Historical Note
	New Section made by final rulemaking at 12 A.A.R. 1547, effective June 19, 2006 (06-2).
	R14-2-2111. Duration of Customer Approval or Disapproval to Disseminate the Customer’s CPNI


	Historical Note
	New Section made by final rulemaking at 12 A.A.R. 1547, effective June 19, 2006 (06-2).
	R14-2-2112. Severability


	Historical Note
	New Section made by final rulemaking at 12 A.A.R. 1547, effective June 19, 2006 (06-2).
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