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Commission Launches Video to Help Customers Maneuver Docket and get Information on
Proceedings

(Phoenix) The Arizona Corporation Commission launched a new video on their website that can help
customers maneuver through the docket of rate cases and other proceedings. Dockets include all filings,
public comments, and transcripts in the Commission’s rule-making proceedings and are available to the
public online.

The Corporation Commission will be hearing several major rate cases over the next year. UNS
Electric, a subsidiary of Unisource Energy, is currently in the middle of a rate case, along with Tucson
Electric Power (TEP). Arizona Public Service Electric Company (APS) will file for rate changes this
summer.

The video helps the public understand how to search the docket and access the documents filed.
From the Commissions home page, customers can go to eDocket, http://edocket.azcc.gov/, and search a
proceeding either by docket number or by the company’s name. A downloadable reference guide is also
available and the public can subscribe to dockets of interest and get email updates. They can also submit
questions and get assistance.

The video offers a step-by-step tutorial of eDocket and the link can be found on the Commission’s video
page at http://www.azcc.gov/divisions/broadcastServices/videos.asp.
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