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ACC Launches Site for User-friendly Access to Commission Dockets

PHOENIX, AZ - In its ongoing effort to provide greater accessibility, the Arizona Corporation
Commission (ACC) is launching an overhaul of its eDocket website, a site where the filings, schedules
and decisions for all Commission proceedings are housed. The new site can be found at
http://edocket.azcc.gov.

In response to public feedback, the ACC has made improvements to the eDocket application to
improve the ease of its use. The new site is compatible with a variety of browsers, such as Internet
Explorer 10, Firefox, Safari and Chrome, and has greatly improved search functionality. It works on
multiple devices (PCs, tablets and phones), where the application layout changes based on the device you
are using.

New interactive features include:

e Navigation is now much more user friendly and cleaner in display of information. There
are four main selections up front in the application- Search, Calendar, Reports, and
Frequently Asked Questions.

e Search has been consolidated down to just 3 search types: Docket, Document, and Event
Detail. Quick Search is still available and now works for a Company Name search.

e The Calendar has been improved in navigation, display, readability, and use of color. The
ability to filter out specific types of events, hearings, or open meetings has been added.

e All Frequently Asked Questions have been consolidated under distinct categories for easier
viewing.

e RSS feed subscription is more visible from the main page.

The Commission hopes that the new website will be easy to navigate, enhance the Commission’s
services, and that it will make information the public needs more readily available. Other advancements
the Commission has made in the last year to provide greater public interactivity are: public comment and
public “Request to Speak” features, live video streaming from the Commission’s Tucson hearing room
(streaming video from the Phoenix offices had been previously available, and an overhaul of the
Commission’s website.
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