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DIRECTOR OF UTILITIES

Enclosed are three sets of proposed CPNI rules. The first set mandates opt-in as the only
mechanism by which a carrier may share CPNI and has additional verification procedures
compared to the FCC. The second set uses a combination of opt-in and opt-out procedures
depending on the circumstances, and is based in part on rules adopted by the Washington
Utilities and Transportation Commission. The second set also incorporates additional
verification procedures. The third set of rules uses a combination of opt-in and opt-out
procedures modeled on the current FCC rules, combined with additional verification procedures.
Staff has not yet determined which set of rules to recommend to the Commission. The three sets
of rules are only a Staff draft, and may be modified by Staff at any time.

Staff encourages all interested parties to provide comments and input. Please review
these proposed rules and file an original and 13 copies of your comments with the Commission’s
Docket Control Center, 1200 W. Washington, Phoenix Arizona 85007 on or before May 17,
2004. Staff appreciates the input of all interested parties in the development of these important
rules.

Very truly yours,

rnest G7 Johfison
Director, Utilities Division
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