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This tariff contains the rules and regulations, service

descriptions, and rates applicable to the furnishing of sexrvice and
facilities for intrastate telecommunications services provided by
TCG Phoenix with principal offices at 2730 E. Camelback Road,
Phoenix, Arizona, 85016. This tariff is on file with the Arizona
Corporation Commission, and copies may be inspected, during normal
business hours, at the Company's principal place of business.
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Sheets 1 through 146 exclusive of this tariff are effective as

of the date shown at the bottom of the respective sheet(s).
Original and revised sheets as named below comprise all changes
from the original tariff and are currently in effect as of the date
on the bottom of this page.

SHEET REVISION SHEET REVISION
1 Original 39 Original
2% 25th 40 Original
3* 21lst 41 Original
4 1st 42 Original
5 7th 43 Original
5.1* 9th 44 Original
6 Original 45 Original
7 2nd 46 Original
8 lst 47 Original
9 Original 48 Original
10 Original 49 Original
11 Original 50 Original
12 Original 51 Original
13 Original 52 Original
14 Original 53 Original
15 Original 54 Original
16 Original 55 Original
17 Original 56 Original
18 Original 57 Original
19 Original 58 Original
20 Original 59 Original
21 Original 60 Original
22 Original 61 Original
23 Original T 62 Original
24 Original 62.1 Original
25 Original 63 Original
26 Original 64 Original
27 Original o 65 Original
28 Original ' 66 Original
29 Original 67 Original-
30 Original 68 1st

31 Original 69 1st

32 Original 70 1st

33 Original 71 Original
34 Original 72 Original
35 Original 73 Original
36 Original 74 1st

37 Original 75 1st

38 Original 76 1st

* Denotes new or revised page ABMINISTRATIVELY
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CHECK SHEET (Cont'd.)

SHEET REVISION SHEET REVISION SHEET REVISION

77 Original 111.13 1st 131.4 Original

78 Original 111.14 Original 132 Original

79 Original 111.15 Original 133 Original

80 lst 111.16 Original 134 Original

81 Original 111.17 Original 135 Original

82 Original 111.18 Original 136 Original

83 1lst 111.19 Original 137 Original

84 1st 111.20 Original 138 Original

85 Original 111.21 Original 139 Original

86 2nd 111.22 Original 140 Original

87 3rd 111.23 Original 141* 1st

87.1 Original 111.24 Original 141 Original

88 4th 111.25 Original 143 lst

88.1 Original 111.2%6 Original 144 Original

89 2nd 111.27 Original 145 1st

90 Original 111.28 Original 146 Original

91 Original 111.29 Original 147* Original

92 Original 111.30 Original 148* Original

93 Original 111.31 Original

94 Original 111.32 Original

95 Original 111.33 Original

96 Original 111.34 Original

97 Original 111.35 Original

98 Original 111.36 Original

929 Original 112 lst

100 1st 113 lst

101 1st 114 1st

102 Original 115 1st

103 1st 116 1st

104 Original 117 1st

105 1st 118 lst

106 2nd 119 1st

107 Original 120 Original

108 Original 121 1st

109 Original 122 4th

110 Original 122.1 Original

111 Original 123 3rd

111.1 1st 124 1st

111.2 Original 125 1st

111.3 Original 126 Original

111.4 Original 127 2nd

111.5 Original 128 Original

111.6 Original 129 lst

111.7 Original 129.1 Original

111.8 1lst 130 2nd

111.9 1st 131 lst g

111.10 1st 131.1 Original ADMINISTRATIVELY

111.11 Original 131.2 Original . I
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ORIGINAL

This tariff sets forth intrastate rates and rules applicable to the
provision and resale of local exchange telecommunications services and
intralATA interexchange services.

PRELIMINARY STATEMENT

Services under this Tariff may be offered and billed under the name of (N)
the Teleport Communications Group Operating Company serving the
customer's location, or under the name of a subsidiary or affiliate,
including but not limited to AT&T Corp. or AT&T Communications.
Services may be offered singly or in bundles with services offered by

Teleport Communications Group Operating Companies or their affiliates. (y)

The rates and rules contained herein are subject to change pursuant to
the rules and regulations of the Arizona Corporation Commission
("ACC") .

THE RATES CONTAINED HEREIN ARE THE MAXIMUM AMOUNT THAT TCG PHOENIX
WILL CHARGE FOR EACH SERVICE WITHIN THE STATE OF ARIZONA. REFER TO THE
PRICE SHEET FOR A LIST OF TCG’S CURRENT RATE SCHEDULE.

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: April 13, 1999 Effective: May |3, 1999
Issued By:
James R. Le Maire
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SERVICE AREA

The rates, rules, terms and conditions pursuant to this tariff apply for
service provided throughout the State of Arizonma.

Local Service and/or Exchange areas for this state are concurrent with those (N)
defined in the AT&T Local Exchange Services tariff section 3.1. (N)

Issued: August 29, 2003 Effective: September 30, 2003
Advice No. T-03-9

Leslie Buford, Tariff Administrator
227 West Monroe Street ADMINISTRATIVELY

Chicago, IL 60606 APPROVED FOR FILING
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(C) To signify changed listing, rule, or condition which may
affect rates or charges.

SYMBOLS USED IN THIS TARIFF

(D) To signify discontinued material, including listing, rate,
rule or condition.

(I) To signify an increase.
(L) To signify material relocated from or to another part of
tariff schedule with no change in text, rate, rules or

conditions.

(N) To signify new materials including listing, rate, rule or
condition.

(R) To signify reduction.

(T) To signify change in working of text but not change in rate,
rule or condition.
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IARIFF FORMAT _
A, Sheet Numbering - Sheet numbers appear in the upper rlght
corner of the page. Sheets are numbered sequentially.

However, new sheets are occasionally added to the tariff.
When a new sheet is added between sheets already in effect, a
decimal is added. For example, a new sheet added between
sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the
upper right corner of each page. These numbers are used to
determine the most current sheet version on file with the
Arizona Corporation Commission (ACC). For example, the 4th
revised Sheet 14 cancels the 3rd revised Sheet 14. Because of
various suspension periods, deferrals, etc. the ACC follows in
their tariff approval process, the most current sheet number
on file with the Commission is not always the tariff page in
effect. Consult the Check Sheet for the sheet currently in
effect.

C. Paragraph Numbering Seguence - There are three levels of
paragraph coding. Each level of coding is subservient to its
next higher level.

NN
B R

D, Check Sheets - When a tariff filing is made with the ACC, an
updated check sheet accompanies the tariff filing. The check
sheet lists the sheets contained in the tariff, with a c¢ross
reference to the current revision number. When new pages are
added, the check sheet is changed to reflect the revision.

Jre

APPROVED FOR FILING
DECISION #: 522 /¢

Issued: Effective: G;/O/G%
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4.18 TCG PrimePlex PRI Service (Cont’d.)
4.18.2 Regulations (Cont’d.)
E) Features

The following standard features are available with PrimePlex
PRI:

1) Backup D Channel: Automatically takes over for a failed D
channel in case of trouble. This is purchased as part of a
23B+Backup D PRI Arrangement.

2) Call-by-Call Service Selection (CBC): Provides an option to
the Dedicated B Channel Configuration allowing B channels
to be configured to access multiple services on a per-call
basis. With this optional feature, separate facilities are
not needed for individual services such as DID, DOD, and
business dial tone lines. The customer premises equipment
signals the local serving central office as to what type of
service to access for each call.

3 Calling Party Number (CPN): Allows the user to have access
to the directory number of the calling party. Provision of
per-call and 1line blocking capabilities is a function of
the customer premises equipment and is the responsibility
of the customer.

4) Multiple Facility Signaling Control: Allows the D channel of
one PRI Arrangement to provide signaling for up to 20 PRIs
terminating on a switch module. Requires Backup D channel.

5) Original Called Number (OCN): which must be ordered for
specific PRI ISDN trunks, places the callers original
dialed digits into the OCN field of the selected ISDN
message, for inbound calls which have been forwarded ome or
more times. These ISDN messages, containing OCN
information, will be transmitted over the designed Data-
Channels (D-Channels, primary, secondary, and back-up) on
the ISDN trunk.

6) 2_B-Channel transfer on PRI: allows a controller that is
interfaced over an ISDN PRI to initiate the transfer of one
of its calls to another call so that the two end-users are
connected to each other within the switch and the two PRI
B-channels to the controller are released.

7) Caller ID With Name: this feature permits the display of a (N)
listed name associated with a telephone number from which the
call is being made. The name and number will be delivered to
a Customer-provided display device. (N)

Issued: May 16, 2002 Effective: June 15, 2002
Advice Letter No. T-02-07
Issued By:
Leslie 0. Buford
227 W. Monroe Street ADM”\”STRAT’VELY
Chicago, IL 60606
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Certain terms used generally throughout this tariff for TCG
Services are defined below.

Accegs Lipne: A communications facility that connects service
from a common distribution source to the service access point.

Additional Ligting: Any listing of a name or other authorized
information in connection with a customer's telephone number
in addition to that which he is entitled in connection with
his regular service.

: A multiplexing function that allows
lower level signals to be added or dropped from an Optical
Carrier (OC) channel.

Advanced Payment: Part of all of a payment required before
the start of service.

Applicant: A person or agency who requests telecommunications
service. Includes persons seeking reconnection of their
gservice after Company-initiated terminatiomn.
ion: A request made orally or in writing for
telephone service, as distinguished from an inquiry as to the
availability or charges for such service.

i The regulatory authority of
the state of Arizona having jurisdiction over public service
corporations operating in Arizona.

Asynchronoug: A method of transmission in which information
ig sent with each character (byte) providing synchronization
via start and stop bits.

Authorized Uger: A persgon, firm oxr corporation which is
authorized by the Customer or joint user to be connected to
the service of the Customer or joint user, respectively,
through an application for service.

Auxiliary line sexvice is additional
individual 1line service furnished to supplement the main
individual line service of a customer.

e AT T AT
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Issued: Effective: /&///é(

Andrew J. Burke
Teleport Communications Group
One Teleport Drive
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(Cont'd.)

Bage Rate Area: A specific area, within which the schedule
rates for local exchange service apply without exchange line
mileage or without special rates in lieu of mileage. The Base
Rate Area of all exchanges 1is the same as the Exchange
Boundary Area as shown on the Exchange Boundary Maps filed
with U.S. West's tariffs.

Bagic Exchange Service: Service provided to business or
residential customers at a flat or measured rate which affords
access to the telecommunications network.

Billing Period: The time interval between the issuance of two
consecutive bills for company service.

Bit; The smallest unit of information in the binary system of
notation.

Building: A structure under one roof and of such a nature that
it can in itself fulfill the requirements of a business or
residence establishment, or both; or two or more structures
that are connected by means of enclosed passageways (overhead
bridges, subways, or a ground level) or common basements,
permitting access from one building to the other, that are
suitable for the routing, placing, and proper protection of
inside cable and wire type facilities. In no case can conduit
be considered an enclosed passageway.

Central Office Area: The area within which the customer's
lines are connected to the central office operating unit, or
units, established by the telephone company to serve that
area. More than one central office may be located in the same

building.
APPROVED FOR FILING
DECISION #: ﬁﬁzz
Issued: Effective: /SJCAa

Andrew J. Burke
Teleport Communications Group
One Teleport Drive
Staten Island, New York 10311-1011
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TCG Phoenix

(Cont'd.)

; The switching equipment and operating
arrangements which provide exchange and long distance service
to the public and interconnection of customer
telecommunication services. There may be more than one
central office in a building or exchange.

Channel: A path (or paths) for electrical communication
between two or more stations or telephone company offices and
furnigshed in such a manner as the telephone company may elect.

Cireuit; A channel used for the transmission of electrical
energy in the furnishing of telephone and other communication
services.

Commipgeion: The Arizona Corporation Commission.

Commigsions: The percentage of amounts paid as a fee in
consideration of service rendered to the Company.

Companyv: TCG - Phoenix or Teleport Communications
Group ("TCG") .

i : The equipment provided by the Company
to accomplish the direct electrical connection of customer-
provided facilities with the facilities of the company; or
facilities of the company with other facilities of the
Company .

Connecting Company: A corporation, association, partnership
or individual owning or operating one or more exchanges and

with which communications services are interexchanged.

Construction Charge:; A separate nonrecurring charge made to

the company by the applicant for the construction of
facilities under the terms of a construction agreement or

construction tariff. This charge is in excess of those
contemplated under the rates quoted in this tariff and is not
refundable.

: Continuous property is defined as plot
of ground, together with any buildings thereon, occupied by
the customer; which is not separated by public thoroughfares
or by property occupied by others.

0 o TmE § AT T T A B LR,
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Issued: Effective: f&ﬂ/é

Andrew J. Burke
Teleport Communications Group
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SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS (Cont'd.)

Contract: The agreement between a customer and the Company
under which service and facilities are furnished in accordance
with the applicable provisions of the Tariffs.

Cost: The cost of labor and materials, which includes
appropriate amounts to cover the Company's general operating
and administrative expenses.

Customer: The person, firm or corporation in whose name
service is rendered and is responsible for the payment of
charges and compliance with the terms and conditions of this
tariff. The name is evidenced by the signature on the
application or contact for service, or by the receipt and/or
payment of bills regularly issued in his name regardless of
the identity of the actual user of the service.

Customer-Provided Equipment: All communications systems,
devices, apparatus and their associated wiring, provided by
customer.

Day: Day Rates apply for any portion of a call occurring
Monday through Friday during the period from 8:00 A.M. to but
not including 5:00 P.M.

Dedicated: A facility or equipment system or subsystem set
aside for the sole use of a specific Customer.

i : Synchronous flow of binary data in
digital from a single customer-provided source at a
predetermined speed.

: Provides capability for direct
inward dialing to a PBX station without attendant assistance.

Direct Inward Outward Dial (DIOD): Provides the combined
capabilities of DID and DOD.

Direct Outward Dial (DOD): Provides recognition, by the
exchange telephone network, of the capability in a PBX for
direct outward dialing to an outside station without attendant
agsistance.

Directory Listing: A publication in U.S. West's alphabetical
directory of information relative to a customer's name or
other identification and telephone number.

{
Issued: Effective: /Q///é’@

Andrew J. Burke
Teleport Communications Group
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. VIAT (Cont'd.)

: The written notice sent to a customer
following billing, notifying him that his service will be
discontinued if charges are not satisfied by the date
specified on the notice.

District: A geographic area of an exchange, corresponding to
a central office area, which serves as the basis for
determination of usage rates.

Drop Wire; Wires between an open wire lead or aerial or
underground cable terminal and the point of entrance to the
premises in which the customer's telephone service is located,
The drop wire terminates in the protector or its equivalent.

Duplex (Channels) Service; When applied to a channel gervice,
denotes one with the capability of the simultaneous
transmission, to the extent of its defined characteristics, of
two messages, one in each direction.

End Office: The term "end office" denotes the LEC switching
system office or serving wire center where Customer station
loops are terminated for purposes of interconnection to each
other and/or to trunks.

Entrance Facilities: Facilities extending from the point of

entrance on private property to the premises on which service
is furnished.

Evening: Evening Rates apply for any portion of a call
occurring Monday through Friday during the period from 5:00
P.M. to but not including 11:00 P.M,

H A geographical area established for the
administration of telephone service in a specified area,
called the "Exchange Area", which usually embraces a city,
town or village, and its environs. It may contain one or more
central offices together with the associated plant, equipment
and facilities used in furnishing communication service within
that area.

: The area within which the telephone company
furnished complete telephone service from one specific
exchange at the exchange rates applicable within that area.
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Extended Area Service(IntralATA Toll Service): A type of
telephone service furnished under tariff provisions whereby
customers of a given exchange may completed calls to and
receive messages from one or more exchanges without the
application, where provided by the tariff, of long distance
megssage telecommunications charges.

FPacilitieg: Includes, in the aggregate or otherwise, but is
not limited to, the following:

channels lines
apparatus devices
equipment accessories
communications paths systems

which are provided by the Company and utilized by it in the
furnishing of telecommunications services or which are
provided by a customer and used for telecommunications
purposes.

Fiber Optic Cable: A thin filament of glass with a

protective outer coating through which a light beam carrying
communications signals may be transmitted by means of
multiple internal reflections to a receiver, which
translates the message.

: Unlimited calling privileges to a
specified area furnished at a fixed periodic charge.

Individual Case Bagis: A service arrangement in which the
regulations, rates and charges are developed based on the
specific circumstances of the case.

i : A nonrecurring charge made at the time
of installation of communications service which may apply in
place of or in addition to service charges and other
applicable charges for service or equipment.

Interface: The term "Interface" denotes that point on the
premises of the customer at which provision is made for
connection of other than Company provided facilities to
facilities provided by the Company.

Interface Equipment: Equipment provided by the Company at the
interface location to accomplish the direct electrical

connection of facilities provided by the Company with
facilities provided by other than the Company. , - :
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SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS (Cont'd.)

Interface Jack: A connecting device provided for use as a
point of demarcation between network access service and
customer owned equipment.

Joint Uger: A person, firm or corporation which is
designated by the Customer as a user of TCG Enhanced Local
Exchange Service furnished to the Customer and to whom a
portion of the charges for the service will be billed under a
joint user arrangement as specified herein.

Kbps: Kilobits per second, denotes thousands of bits per
gecond.

LATA: A Local Access and Transport Area established
pursuant to the Modification of Final Judgement entered by the
United States District Court for the District of

Columbia in Civil Action No. 82-0192; or any other
geographic area designated as a LATA in the National
Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.

LEC: LEC (local exchange company) refers to the dominant,
monopoly local exchange carrier in an area also served by the
Company, e.g.,U.8. West.

Line Extension: The lines and equipment necessary to provide
service to additional customers.

Local Service Area: That area throughout which a customer of
local exchange service obtains telephone service without the
payment of a toll charge. A local service area may consist of
one, or more than one, central office areas.

Maintepnance Visit Charge: A charge applied when the location
of reported trouble is found to be in customexr provided
equipment.

Mbpgs: Megabits per second, denotes millions of bits per
second.

Mileage: The measurement upon which charges are computed for
line extensions.

: The minimum length of time £for which
a customer is obligated to pay for service, facilities and
equipment whether or not retained by the customer for such
minimum length of time.
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(Cont'd.)

Network Control Signaling: The transmission signals used in

the telecommunications network which performs functions such
as supervision (control, status and charging signals), address
signaling (e.g., dialing), c¢alling and called number
identification, audible tone signals (call progress signals
indicating re-order or busy conditions, alerting, coin
denominations, coin collect and coin return tones) to control
the operation of switching machines in the telecommunications

network.

Network Control Sigmaling Unit:  The terminal equipment
furnighed the customer for the provision of network control
signaling.

Node: Any TCG or Customer location that is capable of
performing Add/Drop Multiplexing.

: A one-time charge associated with a
specific item of equipment or service. This charge applies to
installation and to subsequent modifications.

NSF Check: Any negotiable instrument returned by a bank,
savings institution, or other eligible institution which is
returned by that institution with one of the following
instructions: non sufficient funds, uncollectible funds,
account closed, account frozen, no account.

Q0C-p: Optical Carrier-n. A SONET optical signal transmitted
at rates of n x 51.840 Mbpg. OC-3 = 155.52 Mbps, 0C-12 = 622
Mbps.

Pergon; A natural person, firm partnership, corporation,
association, municipality, cooperative, organization,
government agency, real estate trust, or other organization
operating as a single legal entity.

Point of Demarcation: The Point of Demarcation is a point in
a customer's circuit to which the Telephone Company is
responsible for service and beyond which the customer is
responsgible for service.

Port: A facility or equipment system or subsystem set aside
for the sole use of a specific Customer.

Issued:

Andrew J. Burke
Teleport Communications Group
One Teleport Drive
Staten Igland, New York 10311-1011




TCG Phoenix A. C. C. No. 1

Qriginal Page 20

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS (Cont'd.)

Premiges: One premises is all space in the same building
occupied by a customer or authorized user and all space
occupied by the same customer in different buildings on
continuous property. All of the real property and apparatus
employed in a single enterprise on an integral parcel of land
undivided by public streets, alleys or railways.

Private Branch Exchange System: A private exchange system is
an arrangement of equipment, consisting of switching apparatus
with attendant's telephones, trunks to a central office and
stations connected with the switching apparatus, thereby
providing for telephone interconnection between these
stations, and also communication with the general exchange
system.

Recurring Charges: The monthly charges to the Customer for
services, facilities and equipment, which continues for the

agreed upon duration of the service.

Registered Equipment: The term "Registered Equipment" as used

in this tariff denotes equipment which complies with and has
been approved within the registration provisions of Part 68 of
the Federal Communications Commission's Rules and Regulation.

Service Area: The territory in which the company has been
granted a Certificate of Convenience and Necessity and is
authorized by the Commission to provide telephone service.

Service Access Point: A demarcation point where

facilities owned, leased, or under license by a customer to
connect to the Company provided access line.

Sexrvice Connection Charge: The nonrecurring charge which

covers the cost of establishing, moving, changing or
reconnecting service or equipment or subsequent additions to
that service.
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SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS (Cont'd.)

The written request for TCG services executed
by the Customer and the Company in the format devised by the
Company. The signing of a Service Order Form by the Customer
and acceptance by the Company initiates the respective
obligations of the parties as set forth therein and pursuant
to this tariff.

: A serving wire center denotes the wire
center from which the customer designated premises would
normally obtain dial tone from the Company.

Shared: A facility or equipment system or subsystem which can
be used simultaneously by several Customers.

: The point where Company network
services or facilities terminate and the Company's
responsibility for installing and maintaining such services or
facilities ends.

Synchropous: A method of transmigsion in which information
being transmitted over a line is controlled by a timing
device.

: A set of international
standards for fiber based transmigsion systems. SONET defines
standard optical carrier transmission rates and utilizes a
modular multiplexing signal approach based on the application
of Synchronous Transport Signals.

Tariff: The rates, services, products, charges, rules and
regulations adopted and filed by the Company with the Arizona
Corporation Commission.

TCG Phoenix: The equipment and support facilities utilized by
TCG to provide telecommunications services pursuant to this
tariff. )

: The term "TCG Phoenix Service" means any
service offered herein.

Temporary Service: Service to premises or enterprises which

are temporary in character, or where it is known in advance
that the service will be of limited duration.

Termination:; Permanent disconnection of telecommunications

service, |
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SECTION 1.0 - TECENICAL TERMS AND ABBREVIATIONS (Cont'd.)

Termination Charge: A charge applied under certain conditions
when a contract for service is terminated by the customer

before the expiration of the minimum contract period.

The Trunk: A circuit connecting two PBX systems for the
purpose of intercommunicating between the stations connected
with such PBX switching apparatus. The c¢ircuit is not
intended to provide for general exchange service through
either of the PBX systems with which it connects.

Touch Calling: Multifrequency dialing arrangement furnished
from central offices whereby calls are originated through the
use of push buttons in lieu of a rotary dial.

Toll Message: A message between stations in different
exchange areas for which a long distance charge is applicable
and is furnished under the provisions of the applicable toll
tariff.

Persgon to Pergon Toll Meggage: A toll message in which the

user stipulates a desire for communications with a specified
person or extension station at a specified location.

ion-to- + A toll message in which the
user stipulates a desire for communication only with a
specified telephone or switchboard.

Collect Mesgage: A toll message in which the user stipulates
that the called party accept and pay all charges associated
with the message.

: A toll message in which associated
charges are billed neither to the calling station nor to the
called station, but rather to a station not involved in the
message.

A toll message in which associated
charges are billed to a credit card number assigned by a
telephone company and issued to either the called or calling
party. '

Toll Rate: The initial period charge prescribed for toll
message usually based upon a minimum initial period and
distance between changes.
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SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS (Cont'd.)

TIype I Channels: Type I digital channels are provided where
both endpoints of a channel are served by the Company's

network. Type 1 Channels are offered at 44.736 Mbps. 6.312
Mbps, 1.544 Mbps, and DSO levels.

Type II Channela: Type II digital channels are provided where
at least one endpoint of a channel is served by the retwork

of an entity with whom the Company's network is
interconnected; such channels are provided via a combination
of the Company's facilities and the facilities of the
interconnected entity. Channels where both endpoints are
served by an interconnected entity's network will be
provided at the Company's sole discretion on an Individual
Case Basis (ICB). Type II Channels are provided at 44.736 or
1.544 Mbps, as well as at DSO.

Ugexr: Any person who uses telecommunications service provided
by a company under the jurisdiction of the Arizona Corporation
Commission.

Utility: The company providing telephone service to the
public in compliance with state law.

A communications path between two
points comprised of any form or configuration of physical
plant capable of and typically used in the telecommunications
industry for transmission is within the frequency bandwidth of
approximately 300 to 3000 Hertsz.

Weekend : Weekend rates apply for any portion of a call
occurring during the period from 11:00 P.M. to but not
including 8:00 A.M. Sunday through Friday, all Saturday, and
Sunday to but not including 5:00 P.M.
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SECTION 2.0 RULES AND REGULATTIONS

Undertaking of the Company

This tariff sets forth the service offering, rates, terms and conditions
applicable to the furnishing of Dedicated Access and Local Exchange Services
by TCG Phoenix to customers within the State of Arizona.

Local Exchange Services consists of any of the services offered pursuant to
this tariff, either individually or in combination. Each service is offered
independent of the others, unless otherwise noted. Service is offered via
the facilities 1in combination with resold services provided by other
certificated carriers.

Services, features and functions will be provided where facilities, (N)
including but not limited to, billing capability, technical capability and
the ability of the Company to purchase unbundled network elements (“UNEs”)
(as that term is defined by applicable law), either alone or in combination
{including a combination of unbundled switching with other UNEs), are
available. The Company reserves the right to withdraw any service provided
pursuant to this tariff or to modify its terms and conditions, upon 30 days
notice, in the event that changes occur (including regulatory changes) which
affect either the availability of facilities to the Company or the terms and
conditions upon which they are obtained. The foregoing is in addition to
all other existing rights retained by the Company to modify or withdraw its
services at any time

The Company reserves the right to increase charges for the Services provided
to Customer, regardless of any term commitment, as a result of: (i)
expenses incurred by the Company reasonably relating to regulatory
assessments stemming from an order, rule or regulation of any regulatory
authority or court having competent jurisdiction; (ii) other governmental
charges or fees; (iii) charges or payment obligations imposed on the
Company related to termination of domestic or international calls to mobile
numbers; or (iv) reductions in amounts other carriers are required to pay to
the Company or increases in the amount the Company is required to pay to
other carriers. (M)

Application for Service

Customers desiring to obtain TCG Phoenix Service must complete the Company’s
standard service order form (s).

An applicant for service must pay all previous indebtedness to the Company
for telephone services before service will be furnished. The Company reserves
the right to refuse an application for service made by a present or former
customer who is dindebted to the Company for telephone service previously
furnished, until the indebtedness is satisfied. Failure to pay for business
service shall not constitute sufficient cause for refusal of residence
service and failure to pay for residence service shall mnot constitute
sufficient cause for refusal of business service.

An application for service becomes a contract upon the signing of TCG’s
Service Order Form. Neither the contract nor any rights acquired thereunder
may be assigned or in any manner transferred.

Issued: August 29, 2003 Effective: September 30, 2003
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Initial Service Pericods W

Except as otherwise provided, the initial (or wminimum) perieod for
all services and facilities is one month at the same location.

The length of contract period for directory listings, and for joint
user service, where the listing actually appears in the directory,
is the directory period. The directory period is from the day on
which the directory is first distributed to the customers to the
day the succeeding directory is first distributed to customers.

The Company may require a contract period longer than one month at
the same location in connection with special (non-standard) types
of arrangements of equipment, or for unusual construction,
necessary to meet special demands and involving extra costs.
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2.4 Advance Paypment

To safeguard its interests, the Company may require a Customer to
make an advance payment before services and facilities are
furnished. The advance payment will not exceed an amount equal to
the non-recurring charge(s) and one month's charges for the service
or facility. In addition, where special construction is involved,
the advance payment may also include an amount equal to the
estimated non-recurring charges for the special construction and
recurring charges for a period to be set between the Company and
the Customer (if any). The advance payment will be credited

to the Customer's initial bill.

2.5 Deposits and Egtablishment of Credit
2.5.1 Depogits

The Company may, in order to safeguard its interest, require an
applicant or a customer to make a suitable deposit to be held by
the Company as a guarantee of the payment of charges for service or
for loss of or damage to Company property. The fact that a deposit
has been made in no way relieves the applicant or customer from
complying with the Company's regulations and the prompt payment of
bills on presentation.
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The Company may request a deposit from any customer during the
first twelve (12) months that a customer receives gervice if the
customer, during that period, pays late four times or has service
discontinued for nonpayment two times.

The Company may request a deposit from any customer after the first
twelve (12) monthg that the customer has received service if the
customer has had service discontinued two times in a twelve (12)
month period, or if the Company provides evidence that the customer
used a device or scheme to obtain service without payment. The
Company may also request a deposit from any non-residential
customer after the first twelve (12) months the customer has
received service if the customer pays late at least six (6) times
during any twelve (12) month period.
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2.5.1 Depositas (Cont'd.)

The Company will not require a deposit from & “hew applicant for
service if the applicant is able to meet any of the following
requirements:

a. The applicant has had continuous telephone service of a
comparable nature with the company at another service location
within the past two years and was not delinquent in payment
more than once during the last 12 consecutive months or
disconnected for nonpayment.

b. The applicant c¢an produce a letter regarding credit or
verification from a telephone company where service of a
comparable nature was last received which states:

i. Applicant had a timely payment history at time of
service discontinuation.

ii. Applicant has no outstanding 1liability €£from prior
sexrvice.

c. In lieu of a deposit, a new applicant may provide a Letter
of Guarantee from an existing customer with service who is
acceptable to the company or a surety bond as security for the
company. The company shall review and release an existing
customer as a guarantor for the new applicant after 12
consecutive months if no obligations are delinquent and has
maintained a timely payment history.

The Company shall issue a nonnegotiable receipt to the applicant
for the deposit The inability of the customer to produce such a
receipt shall in no way impair his right to receive a refund of the
deposit which is reflected on the company's records.
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.5.2 Amount of Depogits
2.5.2 e

The Company shall not request a deposit from an applicant or
customer in excess of the estimated charges for two (2) months. The
company may review the customer's usage after service has been
connected and adjust the deposit amount based upon the customer's
actual usage.

1. For customer that has over six (6) months service, and a
deposit is requested, the estimated charges for customers
shall be based on the average monthly billing of the past
six (6) months to that customer.

2. In the case of an applicant for service or a present
customer who does not have six (6) months service with
the Company, the Company may use the average monthly bill
for that type of service to determine the correct amount
for that deposit. The estimated deposit for an applicant
may take into consideration past billing history for
services of another company if service was provided
within the State of Arizona and within six (6) months of
the application.
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2.5.3 Interegt to be Paid on Deposits

Interest shall be paid on all deposits held by the Company. The
rate of interegt will be the same as the rate existing for one year
United States treasury bills. The interest rate will be rounded to
the nearest one-half (%) of one percent (1%). At the request of a
customer, the Company shall compute the accrued interest upon the
deposit and pay such amount to the customer. The Company need not
make such payment more often than once in a twelve (12) month
period, nor sooner than twelve (12) months after receipt of a
deposit.

2.5.4 Digcontinuance of Service for Failure to Establish Credit

Service may be discontinued for failure to establish credit as
authorized above, not sooner than five (5) days after delivery or
eight (8) days after mailing of written notice of intention to
disconnect.

2.5.5 Service Reconnection Charge

Where service has been discontinued for failure to establish credit
as authorized by these regulations, a reconnect charge will be made
and collected by the Company. This amount equals the initial
Service Connection Charge.

2.5.6 Payment of Deposits

The Company may request that a maximum of 1/3 of the amount of a
requested deposit from any customer be paid within twelve (12) days
after the date of the request for deposit. An applicant may be
requested to pay no more than 1/3 of the deposit amount prior to
the establishment of service. At least two billing periods shall
be allowed for the balance of the deposit. A customer or applicant
may, at their option, pay the deposit on more expedited schedule.

Wb % B
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2.5.7 Refund of Deposits

Deposits plus interest shall be automatically refunded after being
held for twelve (12) months, so long as:

1. the customer has paid the past due bill for gervice owed
to the same company:

2. the service has not been discontinued for nonpayment;

3. the customer has not paid late four (4) times; or

4 the Company has not provided evidence that the customer
ugsed a device or scheme to obtain service without

payment.

If the Company does not return a customer's deposit after twelve
(12) months, the Company shall provide the customer with the
reasons the deposit is being retained, if the customer so requests.

Deposits plus interest shall be refunded when service has been
terminated for more than thirty (30) days, less the amount of
unpaid bills, if any, for that service. A transfer of service from
one premises to another within the area served by the Company shall
not be deemed a termination of service by the Company if the class
of service remains the same. When a deposit plus interest 1is
applied to the liquidation of unpaid bills, the Company shall
provide the customer with a statement showing the amount of the
unpaid bill(s) liquidated by the deposit plus interest, and the
balance remaining due either to the customer or to the Company.

All deposit refunds shall be by separate check and not by credit to
the customer's account unless the deposit is used to pay the
customer's final bill. When a deposit or portion of deposit is
refunded, the Company shall issue a Cancellation Notice carrying
the same serial number as the Depogit Receipt and showing what
portion of deposit is being refunded. No refund of less than one
dollar ($1.00) need be issued. When refunds are not deliverable,
records shall be maintained to show the Company's efforts toward
locating the applicant or customer, and delivering such refund.
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2.5.8 Surety Bonds
The Company shall agree to accept a Surety Bond in lieu of a cash
deposit, provided such surety bond has been issued by an insurance
company that has received a certificate of authority from the
Department of Insurance to do business in Arizona.

2.5.9 Establishment of Credit

The Company, in order to assure that payment of its charges for
service or for loss of or damage to Company property, will require
applicants and customers to establish and maintain credit.

The establishment or reestablishment of credit as provided in this
gsection shall not relieve the applicant or customer from compliance
with other provisions of this tariff as to advance payments and the
payment of bills, and shall in no way modify the provisions
regarding disconnection and termination of service for failure to
pay bills due for service furnished.

If the Company finds that the applicant for service has failed to
pay for past due telephone service of the same class provided by
any telephone company, the Company may refuse to provide service
unless the applicant, at the option of the Company, pays the past
due bill and/or furnishes a deposit.
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2.5.9 Establishment of Credit (Cont'd.) L ¥

In order to insure the payment of all charges due for its service
or for loss of or damage to Company property, the Company may
require any applicant or customer to establish and maintain his/her
credit in one of the following ways:

1. Demonstrating to the satisfaction of the Company that
his/her credit is acceptable by providing information
which is pertinent to the applicant's credit standing.

2. By providing a suitable guarantee in writing, in a form
presubscribed by the Company.

3. By payment of a cash deposit.

4. The Company shall judge as to whether or not the
reference or guarantee in writing would be acceptable.

Telephone customer credit information will be exchanged between
telephone companies and other utilities. Customer credit
information will be retained for three (3) years.

TCG Phoenix upon request of its customers, will provide acceptable
options in order to pursue any billing or credit disputes.

If an applicant for service is unable to provide satisfactory
credit information, the company may refuse to provide service
unless the applicant furnishes a deposit.
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Payment for Service

The customer is responsible for payment of all charges for
facilities and services furnished, including charges for services
originated, or charges accepted, at such facilities. This customer
respongibility also includes charges asgociated with the fraudulent
use of facilities and services by the customer or any end users of
the customer. All bills are payable at the Company's business
offices.

At such time as the Company completes installation or connection of
the necessary facilities and/or equipment to provide TCG Phoenix
Service the Company shall conduct appropriate tests thereon. Upon
successful completion of such tests the Company shall notify the
Customer that such services are available for use, and the date of
guch notice shall be called the "Service Date" and shall be the
starting date for billing.

Customer shall pay the amount (s) as specified in the tariff for the
Services. Nonrecurring charges, including construction, are due in
advance. Fixed recurring charges shall be billed in advance after
the Service date is determined and will be due no later than thirty
(30) days after the date of the invoice. Variable recurring
charges and other charges shall be billed as incurred, and will be
due no later than thirty (30) days after the date of the invoice.
Any amount not received within the thirty (30) day period will be
subject to the Company's standard late charge of 1.5% per month,
or, if lower, the legal limit applicable to such charges. Customer
agrees to review each invoice promptly and to notify the Company of
any discrepancies within 45 days of receipt of each invoice. 1In
the event that the Company's computerized usage recording system
fails or is otherwise unavailable for all or part of any billing
period, the Company shall be entitled to make a reasonable egtimate
of the Customer's usage of Services in the period in question for
billing purposes.

When service does not begin on the first day of the month, or end
on the last day of the month, the charge for the fraction of the
month service was furnished will be calculated on a pro rata basis.
For this purpose, every month ig considered to have thirty (30)
days.

Company shall be entitled to make a reasonable estimate of the
Customer's usage of Services in the period in question for billing
purposes.
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2.6 Payment for Service (Cont'd.) OHgﬁi‘“AL

Billing Procedures:

1. The billing date shall be printed on the bill and the date
rendered shall be the mailing date.

2. Bills for telephone services may be considered delinguent 15 days
after the date the bill is rendered.

3. Delinquent accounts for which payment has not been received may
be terminated 22 days after the date the bill is rendered.

4, All payments shall be made at or mailed to the office of the
company or to the company’s duly authorized representative.

5. Failure to receive bills or notices which have been properly
placed in the United States mail shall not prevent such bills from
becoming delinquent nor relieve the customer of his obligations
herein.

Measurement of Service: (

Usage is timed and rated per call in increments specified in the
applicable service tariffs. Timing begins with the completion of the
connection and ends with the termination of the connection. Partial
increments will be rounded up to the next full increment and partial
cents will be rounded to the next whole cent, when the billing
capability is available. (N)

R -1

2.6.1 Local Exchange Service

Charges for local exchange service are billed monthly, in advance,
for one month's minimum charge and in arrears for minute of use
charges, except when payment for messages is made by cash deposit in
a coin telephone. Minute of use charges are billed without being
detailed as to the duration, time of day, or destination of
individual calls.
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2.6.2 Toll Service

From all stations except those equipped with coin boxes - toll

messages and charges are billed in arrears and are payable upon
request. If a customer within the first twenty-four months of

service accumulates high charges for all toll calls in a short
period of time, and the customer's credit record indicates that
satisfactory payment may not be made on this amount, a company may
issue a special toll bill. The special bill shall be due ten (10)
days from the mailing date of the bill, seven (7) days if
delivered. An unusually high toll bill shall be considered an
amount in excess of 2 times the average of the past three months
toll bills or an average for that class of service if three months
actual is not available.

2.6.3 Collect, Third Party, or Credit Card Billing, or Operator
Asgilgsted Billing of Minute of Uge Calls

Where the user to any service where a Minute of Use rate schedule
is in effect requests that a local area call be charged to the
called telephone, a third telephone or to a credit card, the
charges described in Section 4.10.2, in addition to applicable
usage charges.

Where such a user requests that a call outside of the local area be
charged to the called telephone, a third telephone or to a credit
card, provisions covering Intrastate Toll Telephone Service in
Section 4.10 of this tariff are applicable.

2,6.4 Late Payment Charge

A late payment charge of 1.50 percent, or lower if required by
statute or regulation, applies to each customer's bill when the
previous month's bill has not been paid in full, leaving an unpaid
balance carried forward. The late payment charge is applied to the
total unpaid amount carried forward and is included in the total
amount due on the current bill., The amount of the late payment
penalty shall be indicated upon the customer's bill.
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2.6.4 Late Payment Charge (Cont'd.)  ~F : % iifii. 1.,

If payment for a current bill is received by the Company before the
bill's due date, but for technical or other reasons the payment is
not applied to the customer's account prior to the issuance of a
subsequent bill, the customer shall not be liable for that portion
of any unpaid balance attributed to a Late Payment Charge.

A customer shall not be liable for any Late Payment Charge
applicable to a disputed portion of that customer's bill, so long
as the customer pays the undisputed portion of the bill and enters
into bona fide negotiations to resolve the dispute.

2.6.5 Non-Sufficient Funds Checks

Checks presented in payment for services and subsequently returned
to the Company by the customer's financial institution for "Non-
Sufficient Funds" (NFS) or other reasons will incur a nonrecurring
charge per customer, per check:

Per NSF Check
$20.00

A customer will be placed on a "cash only" basis upon receipt of
two (2) NSF checks within a twelve (12) month period of time. "Cash
only" is herein defined as Cashier's Checks, U.8. currency, or
money orders.

Receipt of a subsequently dishonored negotiable instrument in
response to a notice of discontinuance shall not constitute payment
of a customer's account and the Company will not be required to
issue additional notice prior to discontinuance. However, three
(3) banking days must be allowed for redemption of such instrument.

A customer who tenders an insufficient check shall in no way be
relieved of the obligation to render payment to the company under
the original terms of the bill nor defer the company's provision
for termination of service for nonpayment of bills.
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2.7 cancellation of Application for Service

Applications for service are non-cancelable unless the Company
otherwise agrees. Where the Company permits the Customer to cancel
an application for service prior to the start of service or prior
to any special construction, no charges will be imposed except for
those specified below.

P

Where, prior to cancellation by the Customer, the Company incurs
any expenses in installing the service or in preparing to install
the service that it otherwise would not have incurred, a charge
equal to the costs the Company incurred, less net salvage, shall
apply, but in no case shall this charge exceed the sum of the
charge for the minimum period of service ordered, including
installation charges, and all charges others levy against the
Company that would have been chargeable to the Customer had service
begun (all discounted to present value at 6%).

Where the Company incurs any expense in connection with special
construction, or where special arrangements of facilities or
equipment have begun, before the Company receives a cancellation
notice, a charge equal to the costs incurred, less net sgalvage,
applies. 1In such cases the charge will be based on such elements
as the cost of the equipment, facilities, and material, the
supervision, general and administrative expense, other provision
for return on investment, and any other costs associated with the
special construction or arrangements.

2.8 Grounds for Refusal of Service

A company may refuse to establish service if any of the following
conditions exists:

a. The applicant has an outstanding amount due for similar
company Services and the applicant is unwilling to make
acceptable arrangements with the company for payment.

b. A condition exists which in the company's judgment is unsafe
or hazardous to the applicant, the general population, or the
company's personnel or facilities.

C. Refusal by the applicant to provide the company with a
deposit when the customer has failed to meet the credit
criteria for waiver of deposit requirements.

d. Customer is known to be in violation of the company's tariffs
filed with the Commission
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Grounds for Refusal of Service (Cont’d.)

e. Failure of the customer to furnish such funds, suitable facilities,
and/or rights-of-way necessary to serve the customer and which have
been specified by the company as a condition for providing service,

f. Applicant falsifies his or her identity for the purpose of obtaining
service.

Termination of Service

Service may be terminated prior to the expiration of the Initial contract
period upon notice being given to the Company forty five (45) days in
advance and upon payment of the termination charges given below, in
addition to all charges due for service which had been furnished.

1. In the case of service for which the initial contract period
is one month, the charges due for the balance of the initial
month.

2. In case of directory listings where the listing has appeared

in the directory, the charges due to the end of the directory
period, except that in the following cases charges will
continue only to the date of termination of the extra listings
subject, however, to a minimum charge for one month:

a) The contract for the main service is terminated.

b) The listing party becomes a customer for some class of
exchange service.

c) The listed party moves to a new location.

d) The listed party dies,
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2.9 Termination of Service (Cont’d.)

3. The customer will furnish the Company with forty five (45) days
prior written notice should it desire to terminate an application
or contract, in whole or in part, for which the initial application
or contract period is in excess of one month at the same locationm.
Customers who terminate any such application or contract prior to
the end of the minimum period will be subject to an early
termination charge as follows:

a) In the event of termination before the establishment of
service, the charge will be a proportion of the sum of the
expenses incurred by the Company in connection with the
performance of the contract.

b) In the event that one or more Local Services are
terminated prior to the completion of the Minimum
Retention Period, a Service Termination Charge will
apply. For Local Services that are terminated with less
than twelve months remaining to be completed in the
Minimum Retention Period for that Local Service, a
Service Termination Charge equal to three months
recurring charges will apply. For Local Services that
are terminated with between twelve and twenty-three
months remaining to be completed in the Minimum Retention
Period for that Local Service, a Service Termination
Charge equal to six months recurring charge will apply.
For Local Services that are terminated with twenty-four
or more months remaining to be completed in the Minimum
Retention Period for that Local Service, a Service
Termination Charge equal to nine months recurring charges
will apply.

Not less than three working days advance notice must be given a
person, in writing, or by telephone at the company’s office to
discontinue service, to change occupancy or to change account
responsibility.

The customer in whose name service is being rendered shall be
responsible for all Company services provided and/or consumed up
to the scheduled date of service discontinuation.

Existing service may be continued for a new subscriber only if
the former subscriber consents and an agreement acceptable to the
Company is made to pay all outstanding charges against the
services.

Change of responsibility on a customer account shall occur only
in those cases where both parties previously shared telephone
service.
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2,10 Provigion and Ownership of Directories
2.10.1 Digtribution im

The Company, in contract with U.S. West, will distribute to its
customers without charge such directory information as in its
opinion 1is generally necessary for the efficient use of the
service. Any additional directories or information requested by a
customer will be furnished without additional charge where, in the
opinion of the Company, such provision will lead to a more
efficient use of the service by that particular customer.

2.10.2 Provigion

Directories regularly furnished to customer as an aid to the use of
telephone service. The Company shall have the right to make a
charge for directories issued in replacement of directories lost,
destroyed, defaced, or mutilated while in possession of customer.

The customer has no property right in the telephone number or any
right to continuance of service through any particular office. The
Company may change the telephone number or the central office
designation, or both, of a customer whenever it deems it desirable
in the conduct of its business to do so.

The numbers will not be changes as a penalty or to enforce payment
for directory advertising charges. Changes may be made if required
for engineering for technical reasons.
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2.12 Taxes ?”
Customer shall pa?jgl
bypass, or other local, state and Federal taxes, charges, or
surcharges, however designated, imposed on or based upon the
provision, sale or use of the Services (excluding taxes on the
Company's net income). Such taxes shall be separately stated on

the applicable invoice.

2.13 Allowances for Interruptions in Service

Interruptions in service, which are not due to the negligence of,
or non-compliance with the provisions of this tariff by, the
Customer or of an authorized or joint user, or to the operation or
malfunction of the fagilities, power or equipment provided by the
Customer or authorized or joint user, will be credited to the
Customer for the part of the service that the interruption affects.

LALES N Lun ) .
sales, use, gross receipts, excise, access,

If the company plans to interrupt service for more than four hours
to perform necessary repairs or maintenance, the company shall
attempt to inform affected customers at least 24 hours in advance
of the scheduled date and estimated duration of the service

interruption. - Such repairs shall be completed in the shortest
possible time to minimize the inconvenience to the company's
customers.

The Commission shall be notified of major interuptions in service
affecting the entire system or any major division.

2.13.1 Credit for Interruptions

A credit allowance will be given on a per line basig for any period
during which any 1line subscribed to by the Customer hereunder
and/or, if applicable, company-provided station equipment attached
thereto is out of service, except as specified below. Out of
Service conditions are defined as complete loss of call origination
and/or receipt capability. Credit allowances, if any, shall be
deducted from the charges payable by the Customer hereunder and
shall be expressly indicated on the next bill to the Customer. Aan
interruption period begins when the Customer reports a malfunction
in service to the company. A malfunction period ends when the
affected line and/or associated station equipment is fully
operative.
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2.13.1 Credit for Interruptions (Cont'd.)

1. Credit Allowances do not apply to Interruptions

a) caused by Customer;
b) due to failure of power or equipment provided by

the Customer or others;

c) during any period in which the Company is not given
access to the service premises; and

d) due to scheduled maintenance and repair.

2. Interruption of 24 Hours or Less - Portion of Daily Per
Line Charge
Length of Service Interruption Credit
Less than 4 hours None
4 hours up to but not 1/3 of day

including 8 hours

8 hours up to but not 1/2 of day
including 12 hours

12 hours up to but not 2/3 of day
including 16 hours

16 hours up to but not One day
including 24 hours

Two or more service interruptions of the same type to the
same line/equipment of 2 hours or more during any one twenty-
four hour period shall be considered as one interruption. In
no event shall such interruption credits for any one
line/equipment exceed one day's fixed recurring charges for
gsuch line/equipment in any 24- hour period.

3. Interruptions over 24 Hours - Service interruptions over
24 hours will be credited 4 hours for each 4-hour period
or fraction thereof. No more than one full day's credit
will be allowed for any period of 24 hours.
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2.13.2 Limitation Allowances

No credit allowance will be made for:

1. Interruptions due to the negligence of, or non-compliance
with the provisions of this tariff by, the Customer,
authorized user, joint user, or other common carrier
providing service connected to the service of the
Company;

2. Interruptions of service due to the failure or
malfunction of facilities, power or equipment provided by
the Customer, authorized user, joint user, or other
common carrier providing service connected to the service
offered by the Company;

3. Interruptions of service during any period in which the
Company is not given access to the premises at which the
Company provided service 1s interrupted or terminated.

4. Interruptions of service that occur or continue due to
the Customer's failure to authorize replacement of any
element of special construction.

5. Interruptions of service during any period when the
Customer, authorized user, or joint user has released
service to the Company for maintenance purposes or for
implementation of a Customer order for a change in
service arrangements.
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Disputed Bills

Any customer who disputes a portion of a bill rendered for company
service shall pay the undisputed portion of the bill and provide
written notice to the company that such unpaid amount is in dispute
prior to the delinquent date of the bill. Unless such notice is
received in the timely fashion indicated above, the bill statement
shall be deemed to be correct and payable in full by the customer.

Upon receipt of the customer notice of dispute, the company shall:

a) Notify the customer within five working days of the
receipt of a written dispute notice. '

b) Initiate a prompt investigation as to the source of the
dispute.

c) Withhold disconnection of service until the investigation

is completed and the customer is informed of the results.

d) Once the customer has received the results of the
company's investigation, the customer shall submit
payment within five working days to the company for any
disputed amounts. Failure to make full payment shall be
grounds for termination of service. Prior to termination
the company shall inform the customer of his right of
appeal to the Commission.

e) In the event a customer and company cannot resolve a
service and/or bill dispute, the customer shall file a
written statement of dissatisfaction with the Commission;
by submitting such notice to the Commission, the customer
shall be deemed to have filed an informal complaint
against the company.

£) The company may implement normal termination procedures
if the customer fails to pay all bills rendered during
the resolution of the dispute by the Commission.
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= 15 Notice

Notice shall be deemed properly given if delivered in person or
when deposited with the U.S. Postal Service.

Any advanced written notice of termination shall contain the
following information:

a. The name of the person whose service is to be terminated
and the telephone number where service is being rendered.
b. The Company rules of regulation that was violated and

explanation thereof or the amount of the bill which the
customer has failed to pay in accordance with the payment
policy of the Company, if applicable.

The date on or after which service may be terminated.

A statement advising the customer to contact the Company at
a specific phone number for information regarding any
deferred billing or other procedures which the Company may
offer or to work out some other mutually agreeable solution
to avoid termination of the customer's service.

o0

2.16 Discontinuance and Restoration of Service

Upon non-payment of any charges or deposits owing to the
Company, the Company may, by 10 days prior written notice to the
Customer, discontinue or suspend service under this tariff
without incurring any liability.

Upon violation by Customer of any advisory, rule, or regulation (C)
issued by the ACC, the Company may, by 10 days prior written
notice to the Customer, discontinue or suspend service under
this tariff, without incurring any liability.

Upon violaticon of any of the other terms or conditions for
furnishing service under this tariff, the Company, by 30 days'
prior notice in writing to the Customer, may discontinue or
suspend service under this tariff, without incurring any

liability.
ADMINISTRATIVELY
\PEROVED FOR FILING
Issued: August 26, 1999 September 25, 1999

Issued By:
Margaret Jara
Teleport Communications Group
One Teleport Drive, Suite 300

Staten Island, NY 10311
R




TCG Phoenix A. C. C. No. 1
Orlalnal Paqe 46

Discontinuance and Restoration of Service (Cont'd.)

The Company will not disconnect service for failure of the customer
to pay for services or equlpment which are not regulated by the
Commission. Residential service will not be disconnected due to
nonpayment of a bill related to another class of service.

Upon condemnation of all or any material portion of the facilities
used by the Company to provide service to a Customer or in the
event a casualty renders all or any material portion of such
facilities inoperable beyond feasible repair, the Cowpany, by
notice to the Customer, may discontinue or suspend service under
this tariff without incurring any liability.

If all or any significant portion of the facilities or associated
equipment used to provide the Service to Customer shall be taken
for any public or quasi-public purpose by any lawful power or
authority by the exercise of the right of condemnation or eminent
domain, Company shall be entitled to elect to terminate service
upon written notice to Customer.

Upon the Company's discontinuance of service to the Customer, the
Company, in addition to all other remedies that may be available to
the Company at law or in equity or under any other provision of
this tariff, may declare all future monthly and other charges which
would have been payable by the Customer during the remainder of the
minimum term for which such services would have otherwise been
provided to the Customer to be immediately due and payable
(discounted to present value at 6%).

The use and restoration of service in emergencies shall be in
accordance with Part 64, Subpart D of the Federal Communications
Commission's rules and Regulations and the Regulations of the ACC
which specify the priority system for such activities.
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2.17 Customer Information to be Provided

Information for Customers:

The Company shall make available upon customer regquest not
later than 60 days from the date of request a concise summary
of the rate schedule applied for by such customer.

The summary shall include the following:

1. The charges for basic service and incremental ancillary
services requested by the applicant.

In addition, the company shall make available upon customer
request no later than 60 days from date of service
commencement a concise summary of the company's tariffs or the
Commission's rules and regulations concerning:

Deposits

Terminations of service
Billing and collection
Complaint handling

W

Each company shall transmit to affected customers by the most
economic means available a concise summary of any change in the
company's tariffs affecting those customers.

This information shall be transmitted to the affected customer
within 60 days of the effective date of the change.

2.18 Rate Information

Pertinent information regarding the Company's services, rates and
charges shall be provided directly to Customers, or shall be
available for inspection at the Company's local business address.
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~ 19 Temporary Service

Temporary service will be provided if such service provision is consistent
with the best interest of the Company. Applicants for temporary service may
be required to pay the Company, in advance of service establishment, the
funds provided under the terms of a construction agreement or the cost of
installing and removing facilities necessary for furnishing the desired
service.

Where the duration of service is less than one month, the applicant may also
be required to advance a sum of money equal to the estimated bill for
service.

2.20 Continuity of Service

In the event of prior knowledge of an interruption of service for a period
exceeding one day, the Customers will, if feasible, be notified in writing,
by mail, at least one week in advance.

2.21 Service Connections and Facilities on Customer’s Premises

2.21.1 Service Connection Charges

Service Connection Charges are nonrecurring charges for establishing or
modifying telephone services. Service Connection Charges are incurred by
customer~initiated requests only. Service Connection Charges apply for the
establishment, reestablishment, or reconnection of services.

Unless specifically exempted in this or other Sections of this tariff,
Service Connection Charges apply to all customer-initiated requests, and are
in addition to all other scheduled rates and charges.

The charges specified herein reflect service provided during regularly
scheduled work hours, at current installation intervals and without work
interruptions by the customer. For customer requests for expedited services
that require installations on a date that is less than the normal offered
interval, a 100% increase in applicable Service Connection Charges shall

apply.

A Customer may request the rescheduling of the effective service date of an
order. Where the Customer requests such a rescheduling less than thirty (30) (N)
days prior to the originally requested service date, the Customer may be

charged a rescheduling charge equal to the greater of $100 or the non-

recurring charge applicable to the service being rescheduled. If a Customer

requests a rescheduling on or after the originally scheduled installation

date, or fails to accept or use a service made available for the Customer’s

use on the originally scheduled effective service date, the Company may begin

assessing, and Customer shall pay, Monthly Recurring Charges beginning

thirty-one (31) days after the original service effective date.

(N)
Customer requests performed on an out-of-hours basis shall also incur a 100%
add-on to applicable Service Connection Charges, (excluding the Service
Ordering Charge) along with any additional costs that may be involved.

The cost of all new construction of inside customer premise wiring shall be
the responsibility of the customer. Service Connection Charges for the
initial establishment of telephone service are payable with the first bill
rendered for service.
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2.21.1 Service Copnection Charges (Cont'd.)

A customer requesting an underground service connection in an area
served by overhead facilities shall pay for the difference between
the cogst of an overhead service connection and the actual cost of
the underground connection as a nonrefundable contribution. The
cugtomer may elect to provide the underground trenching on private
property as an offsetting portion of the additional cost of the
underground facilities.

At the time of the request for service, the customer may elect to
pay Service Connection Charges in equal installments over a period
of 3 months without interest. Customers selecting this payment
option are required to pay each monthly installment in full or be
subject to a Late Payment Charge.

2.21.2 provigion of Equipment and Facilitjesg

All services along the facilities between the point identified as
the Company's origination point and the point identified as the
Company's termination point will be furnished by the Company, its
agents, vendors or contractors.

The Company may undertake to use reasonable efforts to make
available services to a Customer on or before a particular date,
subject to the provisions of and compliance by the Customer with,
the regulations contained in this tariff. The Company does not
guarantee availability by any such date and shall not be liable for
any delays in commencing service to any Customer.

The Company shall schedule the Customer for service connection
and/or establishment within ten working days of the date the
customer has been accepted for service, except in those instances
when the customer requests service establishment beyond the ten
working day limitation. The maximum interval of ten working days
applies to single line residence and business installations only.
Multiline services and any special equipment configurationsg shall
be installed within a reasonable time frame based on availability
of necessary equipment. ’

Unless another time frame is mutually acceptable to the company and
the customer, each company shall schedule service establishment
appointments within a maximum range of four hours during normal
working hours. Service establishments are where the company's and
customer's facilities are available and the company needs only to
connect the service.
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