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Pac-West Telecomm has been granted authority by the Arizona Corporation Commission to provide local
exchange, interLATA, and non-local exchange intral ATA services within the State of Arizona. This tariff
contains effective rates and rules together with information relating to and applicable to intrastate local exchange
service provide by the Company in Arizona, including service area descriptions.
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- SERVICE AREA MAP

The Company provides local exchange service in Arizona within the service territory of US West
Communications. . The Company concurs in and hereby incorporates by this reference all current and effective
service territory and local exchange boundary maps filed with the Arizona Corporation Commission by U §
West.
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SECTION 1 - APPLICATION AND REFERENCE

I.I  APPLICABILITY
This Tariff contains the regulations and maximum rates and charges applicable to intrastate Competitive
Exchange and Network Services provided by Pac-West Telecomm, hereinafter referred to as the Company, in
the State of Arizona,
1.2 TARIFF FORMAT

1.2.1 LOCATION OF MATERIJAL

The General Table of Contents provides a numerical listing to find the desired section and page for each
subject.

1.2.2 OUTLINE STRUCTURE

This document uses nine levels of indentations referred to as Tariff Information Management (TIM)
Codes, as outlined below:

LEVEL APPLICATION EXAMPLE

I Section Heading 1. APPLICATION AND REFERENCE
2 Sub Heading 1.2 TARIFF FORMAT

3 Sub Heading 1.2.1 LOCATION OF MATERIAL

4 Sub Heading/Text A. Text

5 Sub Heading/Text 1. Text

6 Sub Heading/Text a, Text

7 Sub Heading/Text (1) Text

8 Sub Heading/Text (a) Text

9 Footnotes {1} Text

1.2.3 RATE TABLES
Within the rate tables, four (4) types of entries are allowed:
* Rate Amount: The rate amount indicates the dollar value associated with the service.

* A dash: The dash indicates that there is no rate for the service or that a rate amount is not
applicable under the specific column header.

* A footote designator: The footnote designator indicates that further information is contained
in a footnote.

* ICB: The acronym “ICB” indicates that the product/service is rated on an individual case

basis.
APPY |
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SECTION 1 - APPLICATION AND REFERENCE

1.3 EXPLANATION OF CHANGE SYMBOLS

SYMBOL EXPLANATION
© To signify changed regulation, term or condition
(D) To signify discontinued material
I To signify a rate increase
(M) To signify material moved from or to another part -
: of the Tariff with no change, unless there is
Another symbol present
™) To signify new material
(R) To signify a rate reduction
. M To signify a change in text but no change is rate,

Regulation, term or condition
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1.4 EXPLANATION OF ABBREVIATIONS

ACC
ANI
AMI
AUSF
BCLID
BRA
CCSP
CLEC
CO
Cont’d
CPE
EUCL
DDTS
DID
DOD

DP
DN
DNIS
DTMF
F.CC.
FBDT
FOC
FX
ILEC
IPIC
ISDN
ISP
LATA
LD
Mbps
MEL
MLHG
MOU
MTS
NSF
NPA
PAL
PBX
PCL
PIC
PL

. Advice Letter No, |

Arizona Corporation Commission PRI
Automatic Number Identification PWOC
Alternate Mark Inversion RCF
Arizona Universal Service Fund RSP
Caller Identification — Bulk TIM
Base Rate Area TOC

Call Completion Software Positions
Competitive Local Exchange Carrier
Central Office

Continued

Customer Premises Equipment

End User Common Line

Direct Digital Telephone Service
Direct Inward Dialing

Direct Qutward Dialing

Dial Pulse

Directory Nurnber

Dialed Number Identification System
Dual Tone Multifrequency

Federal Communications Commission
Facility Based Dial Tone

Foreign Central Office

Foreign Exchange

Incumbent Local Exchange Carrier
Intral ATA Primary Interexchange Carrie
Integrated Services Digital Network
Internet Service Provider

Local Access Transport Area

Long Distance

Megabit per second

Market Expansion Line

Multiline Hunt Group

Minutes of Use

Message Telecommunications Service
Non-sufficient Funds

Numbering Plan Area

Public Access Line

Private Branch Exchange

Privileged Caller List

Primary Interexchange Carrier

Price List
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.1 RULE 1- APPLICATION AND SCOPE OF TARIFF
2.1.1 APPLICATION
This tariff contains the rates, conditions, and regulations applicable to the regulated local exchange
Telecommunications services, intraLATA toll services, and intrastate long distance services provided by
Pac-West Telecomm, Inc. (Pac-West) between and among points within the state of Arizona.
2.1.2 SCOPE
Pac-West’s services are provided in Arizona subject to the availability of facilities and subject to the terms
and conditions of this tariff. All services within the jurisdiction of the Arizona Corporation Commission
provided by Pac-West between and among points in Arizona are governed by this tariff.
2.13 INTERCONNECTION
Service provided by Pac-West may be connected with services or facilities of other carriers or may be
provided over facilities provided by carriers other than Pac-West. However, service provided by Pac-West
is not part of a joint undertaking with any other carrier providing Telecommunications services.

2.14 DESCRIPTION OF BASIC SERVICES

Pursuant to this tariff and as described in further detail herein, Pac-West provides both resold and facilities-
based local exchange services, local toll services and intrastate long distance services.

2.2 RULE 2 - DEFINITIONS

Applicant: The term "Applicant" means an individual, partnership, corporation, association, or government
agency that applies to the Company for any new or additional telephone service.

Base Rate Area: The term "base rate area” means a closely built up section of an exchange area as shown in the
effective and current tariffs of US West Communications of Arizona.

Business Hours: The phrase "business hours” means the time after 8:00 A.M. and before 5:00 P.M., Monday
through Friday excluding holidays.

Commission: The term "Commission" means the Arizona Corporation Commission.
Company: The term "Company" or "Utility" means Pac-West Telecomm.

Delinquent or Delinquency: The terms "delinquent" and "delinquency" refer to an account for which payment
has not been paid in full on or before the last day for timely payment.

Advice Letter No. | Issued by: APRROYER,FOR FILING
Christina Crowe,
Manager - Regulatory Compliance DECISION #: { Q!g{ )S




URIGINAL

Pac-West Telecomm, Inc. Original Sheet 7
. Stockton, California COMPETITIVE
. INTRASTATE TARIFF
ARIZONA
Issued: October 1, 2000 Effective: November 1, 2000

SECTION 2 - GENERAL RULES AND REGULATIONS

2.2 RULE 2 - DEFINITIONS (Cont'd)

Hunting Service: The term "Hunting Service" means an arrangement to search multiple lines of the same class
of service and of the same customer for a vacant line for each incoming call.

Local Calling Area: (a) In the case of local exchanges in the service territory of US West Communications, the
term "Local Calling Area" means the extended service areas in which the Customer's premises is located, as
_shown in the current and effective tariffs of US West Communications.

Local Access Transport Area ("LATA"). The phrase "Local Access Transport Area" means a geographical area
established by the U.S. District Court for the District of Columbia in Civil Action No. 820192.

Non-Published or Unlisted Service: The term "non-published” or "unlisted” service means service that is not
accompanied by inclusion of the Customer’s name, address, or telephone number in a published directory or
directory assistance data base.

under this tariff and that is responsible for the payment of charges as well as compliance with the Company's

. Customer: The term “Customer" means the firm, company, corporation, or other entity that contracts for service
regulations pursuant to this tariff.

2.3  RULE 3 - DESCRIPTION OF SERVICE

The Company provides business local exchange telephone services and intrastate long distance service as set
forth in this tariff between points within the base rate areas of local exchanges served by US West
Communications as shown on the Company's maps contained herein or as incorporated by reference herein.

All services are subject to the initial and continuing availability of the Company’s facilities and necessary
services and facilities furnished by any underlying carriers. The Company reserves the right to refuse to provide
service in cases where the costs of providing such service, including charges to the Company for necessary
facilities and services furnished by underlying carriers, render the Company, in its sole judgement, unable to
furnish service on an economical basis.

231 APPLICATION OF RATES

The application of business rates to the services provided the Company is governed by the actual or
obvious use made of the service by the Customer.

23.2 LIMITATION OF SERVICE

The Company does not undertake, by this tariff, to provide, maintain, repair, or operaie any wiring,
equipment, facilities, or service on the Customer's side of the point of demarcation with the exception
of Direct Digital Telephone Service (DDTS) as described in Section 7, following.

, Advice Letter No. | Issued by: APPBQME{RIJ: OR FILING
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SECTION 2 - GENERAL RULES AND REGULATIONS

23  RULE 3 - DESCRIPTION OF SERVICE (Cont'd)
23.2 LIMITATION OF SERVICE (Cont’d)

The point of demarcation is specified in the demarcation tariff schedules of US West Communications
filed with the Commission that are current and effective as of the effective date of this tariff sheet.

24 RULE 4 - APPLICATION OF SERVICE

" Application for new or additional services may be made by mail or in person. If the Company has reason to
believe that an Applicant has defrauded, is defrauding, or intends to defraud the Company, or if other good cause
exists, the Company may refuse to accept an application for service by mail and may, instead, require the
Applicant to apply for service in person and to provide identification acceptable to the Company and to sign a
completed service order. In addition, Applicants may be required to meet credit or deposit requirements as set
forth in this tariff.

At the time of all initial contacts for service, Applicants will be informed of the basic services available to the
class of Customer to which the Applicant belongs. In addition, Applicants will be informed of their right to
. request blocking of access to 900 and 976 pay-per-call information services.

In the event the Company, at its sole option, accepts an oral request for service, the Company will, within 10
days of initiating the service order, provide a confirmation letter setting forth a brief description of the services
ordered and itemizing all charges that will appear on the customer's bill. The letter will be in the language in
which the sale was made.

Within 10 days of initiating service, the Company will provide all new Customers with a written statement of all
material terms and conditions that could affect what the Customer pays for local exchange services provided by
the Company.

* Applicants whose requests for service are accepted by the Company are responsible for all charges for services
provided by the Company, including any charges to the Company assessed by any underlying carrier for special
arrangements or services undertaken on the Applicant's behalf. In the event an Applicant cancels, the Applicant
remains responsible for any non-recoverable costs incurred by the Company in meeting the Applicant's request
prior to cancellation, change, deferral, or modification, including any charges to the Company assessed by any
underlying carrier for special arrangements or services undertaken on the Applicant's behalf, Notwithstanding
the foregoing, an Applicant will not be liable for any charges or non- recoverable costs that were not disclosed to
the Applicant by the Company before initiating service.

Applicants who are denied service due to failure to establish credit or pay a deposit will be given the reason for
the denial in writing within 10 days of the denial of service.

APPROVED FOR FILING
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.5 RULES - CONTRACTS

The Company and a Customer may enter into a contract for service to be provided under a specified rate plan for

a specified term, which term any be automatically renewed if agreed to by the parties. Unless otherwise

provided, contracts may be terminated by the Customer only upon providing the Company with thirty (30) days

advance written notice. In the event the effective date of termination is prior to the end of the current contract

term the Customer will be liable for a termination fee equal to the sum of the recurring service charges specified
_ for the remainder of the contract.

2.6 RULE 6 - SPECIAL INFORMATION REQUIRED ON FORMS
2.6.1" CUSTOMER BILLS

The Company will be identified on each bill. Each bill will prominently display a toll-free number for

service or billing inquiries, along with an address where the Customer may write. If the Company uses a

billing agent, the Company will also include the name of the billing agent. Each bill for telephone service
. will contain notations concerning the following areas:

When to pay the bill;

Billing detail including the period of service covered by the bill;

Late payment charge and when applied;

How to pay the bill;

Questions about the bill;

Network access for interstate calling;

In addition to the above, each bill will include the following statement:

This bill is now due and payable; it becomes subject to a late payment charge if not paid within 15 calendar
days of the due date, which is the date of mailing, as shown by the postmark on the billing envelope, or
such later date as shown on the bill itself. Should you question this bill, please request an explanation from
the Company.

If you believe you have been billed incorrectly you may file a complaint with:

Arizona Corporation Commission
Consumer Services

1200 West Washington Street
Phoenix, Arizona 85007-2996

(602) 542-4251
Toll Free 1-800-222-7000

To avoid having service disconnected payment arrangements acceptable to the Company should be made
pending the outcome of the Commission's Utilities Division review. The Utilities Division of the

. Commission shall review the basis of the billed amount, communicate the results of its review to the
parties and inform you of your recourse to pursue the matter further with the Commission.
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.6 RULE 6 - SPECIAL INFORMATION REQUIRED ON FORMS (Cont’d)
2.6.2 DEPOSIT RECEIPTS
Each deposit receipt shall contain the following provisions:

This deposit, less the amount of any unpaid bills for service furnished by the Company, shall be refunded,
together with any interest due, within 30 calendar days after the discontinuance of service, or after 12
months of service, whichever comes first. However, deposits may not receive interest if the customer has
received a minimum of two notices of discontinuance of service for nonpayment of bills in a 12-month
period. s

2.7 RULE 7 - ESTABLISHMENT AND REESTABLISHMENT OF CREDIT
Each Applicant must provide ¢redit information satisfactory to the Company or pay a deposit.
2.7.1 A DEPOSIT WILL NOT BE REQUIRED IF

. The Applicant provides a credit history acceptable to the Company. Credit information contained in an
Applicant's account record may include, without limitation, account establishment date, 'can-be-reached’
number, name of employer, employer's address, driver's license number or other acceptable personal
identification, billing name, and location of current and previous service. Credit will not be denied for
failure to provide a social security number. A cosigner or guarantor with a credit history acceptable to the
Company agrees in writing to be responsible for all charges.

2.7.2 IF A DEPOSIT IS REQUIRED

The Company will not refuse a deposit to establish credit for service. However, the Company may request
the deposit to be in cash or another acceptable form of payment (e.g., cashier's check, money order, bond,
or letter of credit.)

2.8 RULE 8 - DEPOSITS AND ADVANCE PAYMENTS
2.8.1 DEPOSITS

The Company may require an Applicant or an existing Customer who fails to establish a satisfactory credit
history to post a deposit as a guarantee for the payment of charges as a condition to receiving service or
additional services. The Company reserves the right to review an Applicant's or Customer's credit history
at anytime to determine if a deposit is required.

A, Amount
The amount of the deposit will not exceed the charges for two months of service based on the

Applicant or Customer’s average bills during the previous twelve months. When, in the Company’s
judgement circumstances so require, the amount of the deposit may be based on an estimate of two

. Advice Letter No. 1 Issued by: APPBOMEINFOR FILING
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.8 RULE 8 - DEPOSITS AND ADVANCE PAYMENTS (Cont’d)

2.3.1
A,

DEPOSITS (Cont’d)
Amount (Cont’d)

month’s service determined from the Customer’s past usage, the Customer’s own estimate of
expected usage, or the Company’s network average usage considering the type and nature of the

Customer’s service.

B.

Nondiscrimination

Deposit requirements will not be based on race, sex, creed, national origin, marital status, age,
nuimber of dependents, condition of physical handicap, source of income, or geographical area of
business.

C.

Refund or Credit

Upon discontinuance of service or prompt and timely payment of all charges for twelve consecutive
billing periods, whichever comes first, the Company will refund the deposit together with any interest
due. In the case of discontinuance of service , the Company will credit the deposit to the charges
stated on the final bill. The balance, if any, will be returned to the Customer within 30 days after the
discontinuance of service. In the case a refund is due after timely payments of the Company’s
charges, the Company will refund the deposit and interest within 30 days. Payment of a charge is
satisfactory if received prior to the date that the charge becomes delinquent provided that it i not
returned for insufficient funds or closed account.

D.

Interest

Interest will be added to the deposit using the 3-month commercial paper rate published by the
Federal Reserve Board, except under the following conditions: no interest shall be given if the
Customer has received two or more notices of discontinuance of service within a 12 month period in
accordance with C, preceding.

2.82

ADVANCE PAYMENTS

At the time an application for service is made, an Applicant may be required to pay an amount equal to one
month’s service charges and applicable service connection charges. The amount of the first month’s
service charges and applicable service connection charges will be credited to the Customer’s account on
the first bill rendered.

Negotiation of a Customer’s advance payment shall not itself obligate the Company to provide services or
continue to provide service if a later check of Applicant’s credit record is unacceptable to the Company
and no deposit has been tendered, In the event service is not provided, the advance payment will be

refunded.
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.9 RULE 9 - PROVISION OF NOTICES AND INFORMATION
29.1 GENERAL

Unless otherwise provided by these Rules, any notice by the Company to a Customer may be given either
verbally to the Scriber or to the Customer’s authorized representative, by written notice mailed to the
Customer’s last known address. Where written notice is given, the notice will be of legible size and printed
in type having a minimum point size of 10. Mailed notices will be deemed given on the date of mailing as
shown by the postmark on the notice or envelope that contains the notice.

Unless otherwise provided by these Rules, any notice by the Customer or its authorized representative may
be given verbally to the Company by telephone or at the Company’s business office or by written notice
mailed to the Company’s business office.

Customers are responsible for notifying the company of their desire to discontinue service on or before the
date of disconnection. Such notice either may be verbal or written.

29.2 RATE INFORMATION

Rate information and information regarding the terms and conditions of service will be provided in writing
upon request by an Applicant or Customer. Notice of Price Cap increases will be provided in writing to
Customers and postmarked at least 30 days prior to the effective date of the increase. No customer notice is
required for increases within the Price Cap range or rate decreases. Customers will be advised of optional
service plans in writing as they become available. In addition, Customers will be advised of changes to the
terms and conditions of service no later than the Company’s next billing cycle,

293 NOTICE OF TERMINATION

Notices to discontinue service for nonpayment of bills will be provided in writing by first class mail to the
Customer not less than 7 calendar days prior to termination. Each notice will include all of the following
mnformation:

=  The name and address of the Customer.

*  The amount that is delinquent

" The date when payment or arrangements for payment must be made in order to avoid
termination.

= The procedure the Customer may use to initiate a complaint or to request an investigation
concerning service or charges.

*  The telephone number of the Company’s representative who can provide additional
information or institute arrangements for payment.

*  The telephone number or the Commission’s Consumer Affairs Branch where the
Customer may direct inquiries.

*  Local service may not be discontinued for nonpayment of unregulated competitive
activities.
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.9 RULE 9 - PROVISION OF NOTICES AND INFORMATION —(Cont’d)
294 CHANGE OF OWNERSHIP OR IDENTITY

The Company will notify Customers in writing of a change in ownership or identity in the Company’s next
monthly billing cycle.

295 PRIVACY

The Company will, in accordance with the provisions below, furnish Customers with a written description
of how it handles Customers’ private information and a disclosure of any ways that such information might
be used or transferred that would not otherwise be obvious to the Customer. This information will be
provided at the time service is initiated and annually thereafter.

A.  Disclosure of Telephone Numbers During 800, 888, 877 and 900 Calls

The Company will provide an annual written notice to all Customers that use of 800, 888, and 900
numbers may result in disclosure of the Customer’s telephone number to the called party.

B. Caller 1.D.

The Company will provide Customers with notice prior to participating in the provision of call
identification services that: (i) callers using the Company’s service may withhold display of the
calling telephone number, on an individual call basis, from the telephone instrument of the individual
receiving a telephone call by dialing *67 as the first three digits of the number being called: (ii)
Customers may request that the Company withhold display of the calling number, on a per line basis,
from the telephone instruments of all individuals receiving telephone calls dialed over the Customer’s
line, and in such case, callers using the line may allow display of the calling telephone number, on an
individual call basis, by dialing *82 as the first three digits of the number being called; and (iii) there
is no charge for withholding display of the calling number in accordance with this rule.

The foregoing provisions do not apply to: (i) identification services used within the same limited system,
including, but not limited to, a Centrex or private branch exchange system, as the recipient telephone; (ii)
identification services that are used on public agencies’ emergency telephone lines or on lines that receive
the primary emergency telephone number (911); (iii) identification services provided in connection with
legally sanctioned call tracing or tapping procedures and (iv) identification services in connection with
800, 888, 877, or 900 access code services.
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.9  RULE 9 - PROVISION OF NOTICES AND INFORMATION —(Cont’d)
296 OTHER
On request, the Company will provide each Applicant and Customer with the following information:

The Arizona Corporation Commission identification numnber or its registration to operate as a
Telecommunications corporation within Arizona.

The address and telephone number of the Arizona Corporation Commission to verify its
authority to operate. C

A toll free number to call for service or billing inquiries, along with an address where the
Applicant or Customer may write the Company.

A full disclosure of all fictitious names under which the Company operates.
. The names of billing agents the Company used in place of performing the billing function itself.
2.10 RULE 10 - RENDERING AND PAYMENT OF BILLS
2.10.1  ISSUANCE OF BILLS

Customers’ bills are issued monthly. The Customer will receive bills on or about the same day of each
month, Months are presumed to have 30 days. The billing date is dependent on the billing cycle assigned to
the Customer. Each bill contains monthly recurring charges billed in advance, usage charges billed in
arrears, and the last date for timely payment. Recurring charges will be prorated in the event that the
service for which the charges are made is less than 30 days.

2.10.2  BILLING STATEMENT DUE DATE

Bills are due and payable as specified on the bill. Bills may be paid by mail or in person at the Company’s
business office or an agency authorized to receive such payment. All charges for service are payable only
in United States currency. Payment may be made by cash, check, money order or cashier’s check.

2.10.3 CUSTOMER PAYMENTS

Customer payments are considered prompt when received by the Company or its agent within 15 days of
the due date. The Company or its agent will credit payments within 24 hours of receipt. The due date is the
date the bill is mailed, as shown by the postmark on the billing envelope, or such later date as set forth on
the Customer’s bill.
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.10 RULE 10 - RENDERING AND PAYMENT OF BILLS (Cont’d)
2.104  DEMAND FOR PAYMENT

However, if a Customer’s service has been discontinued within the past 12 months or if 2 Customer incurs
usage charges during a billing period which are equal to at least 200% of the amount of the Customer’s
deposit or guarantee, payment may be demanded for the usage charges by a telephone call to the Customer
followed by written notification of such demand sent by first class mail. If the usage charges remain unpaid
for five days from the rendition of the written notification or a mutually established late payment
arrangement date or 30 days from the date of the bill, the usage charge will be deemed delinquent.

2.10.5. LATE PAYMENT CHARGES

Charges deemed delinquent will be subject to a late payment charge accruing at the rate of 1.5% per month
from the due date on all delinquent amounts.

2.10.6 CURRENT CHARGES

A bill will not include any previously unbilled charge for service furnished prior to three months
immediately preceding the date of the bill, except charges for collect calls, credit card calls, third party
calls and “error file” calls (those calls that cannot be billed due to the unavailability of complete billing
information to the Company), which shall have a six month back billing period.'

2.10.7 RETURN CHECK CHARGE

In the event a Customer pays all or any portion of a bill by check and the check is returned unpaid for any
reason, the Customer will be assessed a charge per returned check as shown in 15.1.4, following. The
Company may require the Customer to make payment in cash, by money order, certified check, or other
means which guarantee the Customer’s payment. A Customer who tenders and insufficient check shall in
no way be relieved of the obligation to render payment to the Company under the original terms of the bill
nor defer the Company’s provision for termination of service for non-payment of bills.

2.11 RULE 11 - DISPUTED BILLS

In the event a Customer disputes the amount of a bill for the Company's service, the Customer shall pay the
undisputed portion of the bill and notify the Company that such unpaid amount is in dispute prior to the
delinquent date of the bill. Upon receipt of the Customer’s notice of dispute, the Company will conduct and
investigation and review the disputed amount. If the Company is notified of such dispute in writing, the
Company will notify the Customer of receipt of a written dispute within five (5) working days.

The Company will withhold disconnection of service until the investigation is completed and the Customer 1s
mformed of the results. Once the Customer has received the results of such investigation, the Customer

" Applies to usage only and not services that may be subject to different contractual terms, i.e. Type 6 Services or DDTS,
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.11 RULE 11 -DISPUTED BILLS (Cont’d)

shall submit payment of any outstanding charges within five (5) working days. Failure to make full payment
shall be grounds for termination of service.

In the event the Customer and the Company cannot resolve a service and or bill dispute, the Company shall
inform the Customer of his right of appeal to the Commission prior to the-termination of service.

"The Customer shall file a written statement of dissatisfaction with the Commission. By submitting such notice
tot he Commission the Customer shall be deemed to have filed an informal complaint against the Company.
Within thirty (30) days of the receipt of a written statement of Customer dissatisfaction related to a service or
bill dispute, a designated representative of the Commission shall endeavor to resolve the dispute by
correspondence and/ or telephone with the Company and the Customer. If resolution of the dispute is not
achieved within twenty (20) days of the Commission representative’s initial effort, the Commission shall hold an
informal hearing to arbitrate the resolution of the dispute. The informal hearing shall be governed by the
following rules:

. Each party may be represented by legal counsel, if desired.

All such informal hearings may be recorded or held in the presence of a stenographer.

All parties will have the opportunity to present written or oral evidentiary material to support the
position of the individual parties.

All parties and the Commission’s representative shall be given the opportunity for cross-examination of
the various parties.

The Commission’s representative will render a written decision to all parties within five (5) working
N days after the date of the informal hearing. Such written decision of the arbitrator is not binding on any
of the parties and the parties will still have the right to make a formal complaint to the Commission.

All bills rendered during the resolution of the dispute by the Commission, unless made part of the initial
dispute, shall be due and payable on the current statement’s due date. If the Customer fails to pay such
bills, the Company may implement normal termination procedures.

2.12 RULE 12 - DISCONTINUANCE AND RESTORATION OF SERVICE
2.12.1 DISCONTINUANCE BY THE CUSTOMER
Customers may discontinue service by giving the Company proper notice as specified in the Company’s
tariff. The subscriber is responsible for payment of all charges incurred for the period during which service

is rendered. In addition, if termination occurs prior to the end of a current contract term, the customer may
be liable of a termination fee as provided in Rule 5, proceeding.

‘ No minimum or termination charge will apply if service is terminated because of condemnation,
destruction, or damage to the property by fire or other causes beyond the control of the Customer.
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.12 RULE 12 - DISCONTINUANCE AND RESTORATION OF SERVICE (Cont’d)
2.12.2  DISCONTINUANCE BY THE COMPANY
The Company may discontinue service under the following circumnstances:

Incurring charges not covered by a deposit or guarantee and evidencing an intent not to pay such charges
when due.

Nonpayment of any sum due to the Company for service more than 15 days beyond the due date. This
include charges for services at a previous location, or if the Customer receives service at one or more than

one location, at any such location.

In the event an action is brought for nonpayment, the non-prevailing party may be liable for reasonable
court costs and attorney’s fees a s determined by the Commission or by the court.

A violation of, or failure to comply with, any regulation governing the furnishing of service.
Failure to post a required deposit or guarantee.

In the event that the Customer supplied false or inaccurate information of a material nature in order to
obtain service.

Incurring charges not covered by a deposit or guarantee and evidencing an intent not to pay such charges
when due.

Any violation of the conditions governing the furnishing of service.

The Company may refuse service, refuse to resume service, or terminate service without giving notice
otherwise required by these rules:

»  If an unsafe or bazardous condition related to the service exists on the premises of the
Customer;

v Ifthe use of the service on the premises of the Customer is determined by the Company to
be detrimental or damaging to the facilities or services of the Company or its other
Customers

*  Upon the order of any court of competent jurisdiction or the Arizona Corporation
Commission,

*  Upon written determination by a magistrate that there is probable cause to believe that the
service:

#  [s prohibited by law; or
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.12 RULE 12 - DISCONTINUANCE AND RESTORATION OF SERVICE (Cont’d)
2,122  DISCONTINUANCE BY THE COMPANY (Cont’d)

» s being used or is to be used, directly or indirectly, to violate or assist in violation of the
law.

»  If the Company determines, based upon the acts of the Customer or the condition of the
Customer’s premises, that the Customer has defrauded, is defrauding, or intends to
defraud the Company, unless the conditions constituting the fraud have been corrected;

= If an event in nature of force majeure or vis major occurs that requires the termination of
service; or

»  If the location at which the service is provided has been abandoned.

Except as otherwise provided in this tariff, the Company will provide notice to the Customer of its intent to
terminate service.

Service may be discontinued during business hours on or after the date specified in the notice of
discontinuance, which date will be at least 7 days after such notice is given. Service will not be
discontinued on any Saturday, Sunday, legal holiday, or any other day when the Company’s offices are not
available to facilitate reconnection of service.

2,123  RESTORATION OF SERVICE

The Company will restore service to a Customer upon full payment of all amounts due and the Customer’s
payment of a deposit or reestablishment of credit. However, the Company may refuse to accept a personal
check if the Customer’s check for payment of service has been dishonored, excepting bank error, within
the last twelve months. The Company will impose a charge for restoration of service after disconnection in
accordance with its tariff.

Or, the Company will resume service upon the order of any court of competent jurisdiction or the Arizona
Corporation Commission.

2.13 RULE 13 - INFORMATION TO BE PROVIDED TO THE PUBLIC

A copy of this tariff will be available for public inspection in the Company’s business office during regular
business hours.

A copy of this tariff will be provided by the Company on request upon payment of a nominal fee to cover
postage and copying costs.

2.14 RULE 14 - CONTINUITY OF SERVICE

In the event that the Company has advance knowledge of an interruption of service for a period exceeding 24
hours, the Company will attempt to notify Customers in writing at least one week in advance.
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.15 RULE 15 - LIMITATION OF LIABILITY

The provisions of this rule do not apply to errors and omissions caused by willful misconduct, fraudulent
conduct, or violations of law.

In the event an error or omission is caused by the gross negligence of the Company, the liability of the Company
shall be limited to and in no event exceed the sum of $10,000.

2.15.1 INDEMNIFICATION

A Customer shall indemnify and save the Company harmless against all claimis arising out of the
Customer’s use of the Company’s service or facilities, including but not limited to the following:

Acts of omissions of other companies when their facilities are used in connection with the
Company’s facilities to provide service; and

Claims for libel, slander, or infringement of copyright arising from material transmitted over the
Company’s facilities; claims for infringement of patents arising from the Customer’s combining
apparatus and systems of the Customer with, or using apparatus and systems of the Customer in
connection with, facilities of the Company; and

all other claims arising out of any act or omission of the Customer in connection with facilities
provided by the Company.

Fraudulent usage of employees or third persons, including but not limited to usage originating outside the
Customer’s premises but routed through the Customer’s PBX or other equipment or facilities.

2.15.2  FURNISHING OF SERVICES

The Company's obligation to furnish service is dependent upon its ability to secure and retain suitable
facilities and rights for the provision of the service without unreasonable expense.

2.153  TRANSMITTING MESSAGES

The Company does not undertake to transmit messages but offers the use of its facilities, where available,
for communications between parties subject to the terms and conditions specified in this tariff. The
Company shall not be liable for errors in transmitting, receiving, or delivering oral messages by telephone
over the lines of the Company and connecting utilities.
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.15 RULE 15 - LIMITATION OF LIABILITY (Cont’d)
2.15.4 LIABILITY OF THE COMPANY

The Company’s liability, if any, for damages arising out of its negligent provision of any service or failure
to provide any service, or for mistakes, omission, interruptions, delays, error, or defects in transmission
during the course of furnishing service, shall in no event exceed an amount equivalent to the Company’s
charges for service during the period affected by such negligence, or in which such mistakes, omissions,
interruptions, delays, errors, or defects in transmission occurred, provided that the Company will have no
such liability for such damages incurred at any time prior to 48 hours following the time the Customer
notifies the Company of the negligence, or mistake, omission, interruption; delay, error, or defect in
transmission. In no event will the Company be responsible for any lost profits, consequential damages, or
incidental damages of the Customer or any other party, or for any claim of damage by the Customer or
against the Customer by any other party. Any mistakes, omissions, interruptions, delays, errors, or defects
in transmission or service that are caused by or contributed to by the negligence or willful acts of the
Customer, or that arise from facilities or equipment used by the Customer, shall not result in the imposition

. of any liability upon the Company.

The Company will not be liable for any act, omission to act, negligence, or defect in the quality of service
of any underlying carrier or other service provider whose facilities or services are used in furnishing any
portion of the service received by the Customer.

The Company will not be liable for any failure of performance due to causes beyond its control, including

by not limited to cable dig-up by a third party, acts of God, civil disorders, actions of governmental

authorities, actions of civil or military authority, labor problems, national emergency, insurrection, riots,

war, fire, flood, atmospheric conditions, or other phenomena of nature, such as radiation. In addition, the

Company will not be liable for any failure of performance due to necessary network reconfiguration,

system modifications for technical upgrades, or actions taken by any court or governmental agency having
. jurisdiction over the Company.

The Company will not be liable for any failure of performance caused by or the result of any act or
omission by the Customer or any entity other than the Company who furnishes services, facilities, or
equipment used in connection with the Company’s services or facilities.

2,155 OVERPAYMENT

The Company will not be obligated to refund any overpayment by a Customer unless a written claim for
such overpayment, together with substantiating evidence that will reasonably permit the Company to verify
such claim, is submitted within 120 days of the alleged overpayment.

2.15.6 DISCLAIMER OF WARRANTIES

Except as expressly provided in this tariff, the Company makes no expressed or implied representations, or
. warranties, including warranties regarding merchantability of fitness for a particular purpose.
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.16 RULE 16 - USE OF SERVICE FOR UNLAWFUL PURPOSES

The Company’s services are furnished subject to the condition that they will not be used for any unlawful
purpose. Service will not be fumished if any law enforcement agency, acting within its jurisdiction advises that
such services are being used or are likely to be used in violation of the law. If the Company receives other
evidence giving reasonable cause to believe that such services are being or are likely to be so used, it will either
discontinue or deny the services or refer the matter to the appropriate law-enforcement agency.

‘2.17 RULE 17 - UNAUTHORIZED USE

-

Any individual who uses or receives the Company’s service, other than under the provisions of an accepted
application for service and a cwrrent Customer relationship, shall be liable for both the tariffed cost of the service
received and the Company’s cost of investigation and collection.

2.18 RULE 18 - LIMITATION OF AVAILABILITY

All services provided by the Company are subject to the initial and continuing availability of necessary facilities
furnished by the Company and connecting carriers and may not be available in all locations.

2.19 RULE 19 - LOCAL TAXATION

Any county, municipality, or other taxing agency that requires the Company to pay a tax or fee based on
revenues generated from the provision of services to Customers within the agency’s jurisdiction shall furnish the
Company with a listing of all address within its jurisdiction. Such listing must be on a magnetic computer media
in a form acceptable to the Company that will allow the Company to identify all Customers to which the tax or
fee applies.

2.20 RULE 20 - SPECIAL PROMOTIONAL OFFERINGS

The Company may, from time to time, engage in Special Promotional Offerings or Trial Service Offerings
limited to certain dates, times, or locations designed to attract new subscribers or to increase subscribers
awareness of a particular tariff offering.

2.21 RULE 21 - EMERGENCY CALL HANDLING PROCEDURES

Customers may place Emergency 911 calls my dialing the digits “911”. Such calls are not routed to Pac-West,
but are routed by U S West Communication, Inc. (U S West), throughout the local network to the appropriate
public safety answering point. U § West will forward to the public safety answering point the address of the
dialing station that has been provided to U § West by Pac-West.
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.22 RULE 22 - CHANGE OF SERVICE PROVIDER

2.22.1  SOLICITATION OF CUSTOMER AUTHORIZATION FOR SERVICE TERMINATION OR
TRANSFER

Solicitation by the Company or other carriers, or their agents, of a Customer authorization for termination
of service with an existing carrier and the subsequent transfer to a new carrier must include current rate
information on the new carrier and information regarding the terms and conditions of service with the new
carrier. All such solicitations must be legible, clear, conspicuous and printed in a minimum point size type
of at least 10 points. The authorization agreement shall also be in the same language as any promotional or
inducement materials provided to the customer. The Company or their agents may not use a sweepstakes,
contest or drawing entry as authorization to change or add services to a Customer’s bill or change a
Customer’s Telecommunications service provider.

2.22.2  UNAUTHORIZED SERVICE TERMINATION AND TRANSFER

The Company or other carrier, as applicable, will be held liable for both the unauthorized termination of
service with an existing carrier and the subsequent transfer to its own service. The Company and other
carriers are responsible for the actions of their respective agents that solicit an authorized service
termination and transfers. If the Company or another carrier engages in such unauthorized activity, the
Company or other carrier, as applicable, shall restore the Customer’s service to the original carrier without
charge to the Customer. A Customer does not have to pay for any charge for unauthorized services
incurred during the first ninety (90) days or three (3) billing cycles, whichever occurs first. If the Customer
pays for service that the Customer did not authorize, the unauthorized Telecommunications service
provider is liable to the Customer or the Customer’s properly authorized Telecommunications provider in
an amount equal to all the charges paid by the Customer to the unauthorized Telecommunications service
provider. To obtain restitution of the unauthorized Telecommunication charges, the Customer may either
recover all of the unauthorized charges directly from the unauthorized service provider or request that the
properly authorized service provider recover the unauthorized charges on behalf of the Customer. If the
Customer requests the properly authorized service provider to recover the unauthorized charges from the
unauthorized service provider, the authorized service provider will provide a refund or credit to the
Customer of any amount that is recovered from the unauthorized service provider and that is more than the
amount that the Customer would have paid for the same Telecommunications services if the unauthorized
service had not been added or changed. The unauthorized Telecommunications service provider shall bear
all costs of immediately transferring the Customer back to the authorized Telecommunications service
provider and restoring the Custormer’s service. The statute requires that the Telecommunications service
provider that receives the compliant change order shall properly process the order to ensure the order is
completed and enable the authorized service provider to provide service to the Customer within a
reasonable time period. After notice and an opportunity for a hearing, if the Commission determines that a
Telecommunications provider has violated any provision of the laws relating to making a change in
Telecommunication service providers or billing for unauthorized services, the Commission may impose a
civil penalty of not more than $7,500 for the first violation and not more than $15,000 for each subsequent
violation,
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.23 RULE 23 - NON-PUBLISHED SERVICE; RELEASE OF INFORMATION

At a Customer’s request for Non-published Service, the Customer name, address, and telephone number are not
listed in any telephone directory, street address directory, or in the directory assistance records available to the
general public. This information, as well as call-forwarding information from such unlisted telephone numbers,
shall be released by telephone utilities in response to legal process or to certain authorized governmental
agencies provided the requesting agency complies with the rules herein established for the release of non-

published information.

2.24 RULE 24 - TAXES AND SURCHARGES
224} TAXES

In addition to the charges specifically pertaining to the Company’s services, certain federal, state and
municipal taxes and fees will be applied. These taxes and fees are based upon the amount billed to the
Customer for the Company's intrastate services,

2.24.2 SURCHARGES
A. Arizona Universal Service Fund

The surcharges set forth below relate to funding the Arizona Universal Service Fund (AUSF) and are
in addition to the rates and charges for intralLATA MTS and local service set forth in this tariff. If the
Company determines it has collected its annually assessed amount prior to the end of the calendar
year, it will suspend collection of these surcharges for the remainder of that year, subsequent to any
adjustment necessitated by Commission order. As the Arizona Corporation Commission issues orders
which will increase or decrease the requirement for AUSF funding, the surcharge amount(s) will be
adjusted accordingly.

For service rendered on or after January 1, 2000 per ACC Decision D62-127 dated December 12,

1999.
Surcharge
Category | — Access Line
- per access line, per month 5.011593
- per trunk $.115932
Category 2 — IntraLATA MTS
- assessed on total monthly intraLATA MTS charges .1293%
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.24 RULE 24 - TAXES AND SURCHARGES (Cont’d)
2242 SURCHARGES (Cont’d)

B. End User Common Line (EUCL) Charge

An End User Common Line Charge is applied to each analog station line in use at the Customer’s
premises,

Current rates are shown in the Price List, following.

Maximum
Monthly Charge

Per analog station line $10.60
2.25 RULE 25 - CREDIT ALLOWANCES FOR INTERRUPTION OR IMPAIRMENT OF SERVICE
It shall be the obligation of the Customer to immediately notify the Company of any service interruption.

The Company will not provide a credit allowance for interruptions of service caused by the Customer’s
facilities, equipment, or systems.

Except as provided in 2.15.4 preceding, the liability of the Company for damages arising out of mistakes,
omissions, interruptions, delays, errors, or defects in any of the services or facilities furnished by the Company
under this tariff up to and including its local loop demarcation point, including exchange, toll, private line,
supplemental equipment, alphabetical listings (excluding the use of bold face type), and all other services, shall
in no event exceed and amount equal to the pro-rated charges to the Customer for the period during which the
services or facilities are affected by the mistake, omission, interruption, delay, error, or defect, provided,
however, that where any mistake, omission, interruption, delay, error, or defect in any one service or facility
affects or diminishes the value of any other service said liability shall include such diminution, but in no event
shall the liability exceed the total amount of the charges to the Customer for all services or facilities for the
period affected by the mistake, omission, interruption, delay, error, or defect.

The following allowances are provided for interruptions in service, as specified for particular services furnished
solely by the Company.

The Company shall allow for interruptions in exchange telephone service of 24 hours or more not due to
conduct of Customer an amount equal to the fixed monthly charges for exchange service multiplied by the ratio
of the days of interruption to thirty days. When interruptions continue beyond 25 hours, credit allowance will be
given in successive 25 hour multiples.

Subject to Paragraph 3 of this rule preceding, the Company shall allow for errors or omissions in alphabetical
telephone directories (excluding the use of bold face type) an amount within the following limits:
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.25 RULE 25 - CREDIT ALLOWANCES FOR INTERRUPTION OR IMPAIRMENT OF SERVICE
(Cont’d)

For listings in alphabetical telephone directories furnished without additional charge, an amount not in
excess of the minimum monthly charge to the Customer for exchange service during the effective life of the

directory in which the error occurred.

For listings and lines of information in alphabetical telephone directories furnished at an additional

‘charge, an amount not in excess of the charge to the Customer for exchange service during the period the error

L4

or omission occurred.

For listing in information records furnished without additional charge, an amount not in excess of the
minimum monthly charge to the Customer for exchange service during the period the error or omission
continued.

For listings in information record furnished at additional charge, an amount not in excess of the charge for
the listing during the period the error or omission continued.

For listings in telephone directories furnished in connection with mobile telephone service, an amount not
in excess of the guarantee and fixed charges for the service during the effective life of the directory in which the
error occurred.

The Company shall have the right to make necessary repairs or changes in its facilities at any time and will have
the right to suspend or interrupt service temporarily for the purpose of making the necessary repairs or changes
in its system. When such suspension or interruption of service for any appreciable period is necessary, the
Company will give the Customers who may be affected as reasonable notice thereof as circumstances will
pertnit, and will prosecute the work with reasonable diligence, and if practicable at times that will cause the least
inconvenience.

When the Company is repairing or changing its facilities, it shall take appropriate precautions to avoid
unnecessary interruptions of conversations or Customer’s service.
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SECTION 3 - TERMS AND CONDITIONS OF SERVICE

3.1 TERMS AND CONDITIONS

All terms and conditions relating to the individual service offerings found in this tariff, as specified on the List of
Services, following, can be found in the taniff sections indicated next to that service, All of these terms and
conditions are applicable to the provision of service from this tariff,

311 LIST OF SERVICES

Refer to Section

Dedicated Facility Based Dial Tone (FBDT) Service oo 6
Direct Digital Telephone Service (DDTS) 7
Directory Assistance Services 10 |
Directory Listings and Directories 11
. Equal Access 14
Exchange Services 5
Inter-Carrier Arrangements 12
Long Distance Service 4
Miscellaneous Service Charges 15
N Operator Services 9
Switched Access Service 13
Type 6 Service 8
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SECTION 4 - LONG DISTANCE SERVICE

4.1 OUTBOUND INTRALATA/INTERLATA LONG DISTANCE SERVICE
4.1.1 TERMS AND CONDITIONS

Pac-West outhound long distance services are either intralLATA or InterLATA telephone services that
allow customers to originate and terminate calls at locations within the state of Arizona.

4.1.2 AVAILABILITY

Pac-West offers its outbound long distance services in Arizona only under both a volume commitment and
a term commitment as specified in 4.1.4 and 4.1.5 respectively, following.

In some cases Pac-West’s long distance services may be add-ons to interstate long distance services
provided by Pac-West, and are available as provided in Pac-West’s interstate tariff.

Customers who receive local service from Pac-West, but do not receive interexchange services from Pac-
West, will receive intraLATA service from Pac-West, priced in accordance with the rates and procedures

. used for intral ATA calls. Pac-West will provide customers with the option to select any intraLATA /
interLATA carrier upon written request.

413 TIMING OF CALLS

The chargeable time for a long distance call is determined by the duration of the call. Chargeable time
begins when connection is established between the calling station and the called station. Chargeable time
ends when the calling station hangs up. If the called station hangs up, but the calling station does not,
chargeable time ends when the connection is released by either automatic timing equipment in the
telecommunications network or by an operator. . Calls are billed in (six) 6 second increments with an
eighteen (18) second minimum for interLATA calls and a twenty-four (24) second minimum on

. intraLATA calls.

4.14 VOLUME DISCOUNTS

Volume discounts are based on the Customer’s commitment for total long distance usage billed by the
Company. If the Customer does not meet their volume commitment, the Company reserves the right to
adjust their rate plan based on the actual long distance usage.

4.1.5 COMMITMENT TERMS

Term discounts are based on the Customer’s length of service commitment. If the Customer cancels
service prior to the end of the service commitment, the Customer will be liable for a contract termination
fee equal to 25% of their volume usage commitment over the remaining term of the contract.

4.1.6 CUSTOMER RESPONSIBILITY

. The Customer is liable for the charges for all outgoing long distance calls made on the Customer’s line(s)/
trunk(s), even if these calls are the result of fraudulent use of the Customer’s services.
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SECTION 4 - LONG DISTANCE SERVICE

4.1 OUTBOUND INTRALATA/INTERLATA LONG DISTANCE SERVICE (Cont’d)
4.1.7 RATES
The following rates apply to Outbound intrastate long distance calls. All charges are rounded up and all
calls are billed in increments of one cent. There is no time of day discount. Current rates are shown in the

Price List following, ’

A. Two Year Commitment

Total Usage Billed by Pac-West PWOC Maximum =~ Maximum
: Intral ATA InterL ATA
(per minute) (per minute)

Under $100 per month AZSW201 $.161 5.161

Over $100 per month AZSW202 $.157 $.157

Over $500 per month AZSW203 $.155 $.155

Over $1,000 per month AZSW204 $.154 $.154

Over $1,500 per month AZSW205 $.152 $.152

Over $3,000 per month AZSW206 $.151 $.151

Over $5,000 per month AZSW207 $.150 $.150

B. Three Year Commitment

Total Usage Billed by Pac-West PWOC Maximum Maximum
IntralLATA InterL ATA
(per minute) (per minute)

Under $100 per month AZSW301 $.156 $.156

Over $100 per month AZSW302 $.152 $.152

Over $500 per month AZSW303 $.150 5.150

Over $1,000 per month AZSW304 $.149 $.149

Over $1,500 per month AZSW305 $.148 $.148

Over $3,000 per month AZSW306 $.146 $.146

Over $5,000 per month AZSW307 $.145 $.145
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SECTION 4 - LONG DISTANCE SERVICE

4.2 INBOUND INTRALATA/INTERLATA TOLL FREE SERVICE (800/888/877)
4.2.1 TERMS AND CONDITIONS

Pac-West inbound long distance services are either intralLATA or interLATA telephone services that allow
customers to receive calls from locations within the state of Arizona.

4.2.2 AVAILABILITY

Pac-West offers its inbound long distance services in Arizona only under both a volume commitment and a
term commitment as specified in 4.2.4 and 4.2.5 respectively, following.

In some cases Pac-West's long distance services may be add-ons to interstate long distance services
provided by Pac-West, and are available as provided in Pac-West’s interstate tariff.

423 TIMING OF CALLS

. The chargeable time for a long distance call is determined by the duration of the call. Chargeable time
begins when connection is established between the calling station and the called station. Chargeable time
ends when the calling station hangs up. If the called station hangs up, but the calling station does not,
chargeable time ends when the connection is released by either automatic timing equipment in the
telecommunications network or by an operator. Calls are billed in (six) 6 second increments with an thirty
(30) second minimum.

424 VOLUME DISCOUNTS

Volume discounts are based on the Customer’s commitment for total long distance usage billed by the
Company. If the Customer does not meet their volume commitment, the Company reserves the right to
* adjust their rate plan based on the actual long distance usage.

4.2.5 COMMITMENT TERMS

Term discounts are based on the Customer’s length of service commitment. If the Customer cancels
service prior to the end of the service commitment, the Customer will be liable for a contract termination
fee equal to 25% of their volume usage commitment over the remaining term of the contract.

426 CUSTOMER RESPONSIBILITY

The Customer is liable for the calls made to the Customer’s toll free numbers, even if the incoming call is
mis-dialed by the caller.
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SECTION 4 - LONG DISTANCE SERVICE

4.2 INBOUND INTRALATA/INTERLATA TOLL FREE SERVICE (800/888/877) (Cont’d)
4.2.7 RATES

The following rates apply to inbound intrastate calls. All charges are rounded up and all calls are billed in
increments of one cent. There is no time of day discount. Current rates are shown in the Price List

following
Maximum
Monthly Rate
Charge per toll free number $1.20
A.  Two Year Commitment
Total Usage Billed by Pac-West PWOC Maximum Maximum

IntralL ATA InterLATA

. (per minute) (per minute)

Under $100 per month AZSW211 5.161 $.161
Over $100 per month AZSW212 $.157 $.157
Over $500 per month AZSW213 $.155 $.155
Over $1,000 per month AZSW214 $.154 $.154
Over $1,500 per month AZSW215 $.152 $.152
Over 33,000 per month AZSW216 $.151 §.151
Over $5,000 per month AZSW217 $.150 $.150

B. Three Year Commitment

Total Usage Billed by Pac-West PWoC Maximum Maximum
Intrall ATA InterLATA
{(per minute) (per minute)

Under $100 per month AZSW311 $.156 $.156

Over $100 per month AZSW312 $.152 $.152

Over $500 per month AZSW313 $.150 £.150

Over $1,000 per month AZSW314 $.149 $.149

Over §1,500 per month AZSW315 $.148 $.148

Over $3,000 per month AZSW316 $.146 $.146

Over $5,000 per month AZSW317 $.145 $.145
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SECTION 5 - EXCHANGE SERVICES

5.1 LOCAL EXCHANGE SERVICE

Local Exchange service is telephone service that entitles the customer to originate local calls, without toll
charges, to all local exchange access lines connected to a Central Office (CO) of the exchange, or to all
exchange access lines served by COs of the extended local service area where comprised of more than one
exchange. Service will be provided where facilities are available from the Local Exchange Company (LEC).
Pac-West offers US West Local Exchange Services under resale. All terms and conditions, rates and charges for
US West Local Exchange Services are hereby incorporated in this tariff.

5.1.1 BUSINESS SERVICE

Service is classified as business service and business rates apply when any of the following conditions
exist;

When the service is furnished at a location where a business, trade or practice is performed and
where the use of the location is not confined primarily to domestic activities.

. Service for social clubs (i.e. Elks, VFW, Eagles, etc.) will be considered business service.

When the directory listing is to be a business listing, except when a residence telephone number
is advertised as an alternate call number in connection with a business telephone number.

A. Terms and Conditions

Service is provided within the Base Rate Areas (BRAs) of all exchanges as defined in US West’s
current tariffs on file with the Commission.

B. Usage

Usage is applied as described in Section 4 — Long Distance Service, preceding and Section 9 -
Operator Services, following.

C. Nonrecurring Charges

The nonrecurring charge is a one-time charge associated with given service or item of equipment
which applies on a per-service and/or per item basis each time the service or item of equipment is
provided.

Nonrecurring Charges do not apply:

To change a grade, class or type of service as a result of held re-grades,

To change a Customer’s mailing address,

. APPROVED FOR FILING

To move a drop for maintenance reasons.
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SECTION 5 - EXCHANGE SERVICES

5.1 LOCAL EXCHANGE SERVICE (Cont’d)
5.12 DIAL TONE LINE

The term “dial tone line” applies to certain individual business liens. This service entitles Customers to
access the telecommunication network for a stipulated monthly charge.

Two components are used in determining business exchange service rates: the dial tone line and the local
usage option. Therefore, in addition to a dial tone line subscription, the Customer also must subscribe to a
local usage option.

Local usage is provided to Customers under options which differ in the manner in which their usage is
rated. The usage option and rates are as specified in 5.1.3, following. With any option, the Customer may
receive an unlimited number of incoming calls, at no additional charge.

Monthly increments, as specified in US West’s Exchange and Network Services Tariff Section 5.1.6, will
be applied to those Customers located outside of the Base Rate Area (BRA). These charges are in addition
. to monthly rates and usage charges specified herein.

Loop Diversity and /or Avoidance define in the US West Private Line Transport Services Tariff are
available with individual business access lines.

Customer’s subscribing to Loop Diversity must also have additional facilities for the diverse route.

Customers subscribing to Avoidance may also be required to pay Foreign Central office charges, as
defined in Section 5 of the US West Private Line Transport Services Tariff.

A.  Monthly Rate

The current rates are shown in the Price List, following.

Maximum
PWOC Monthly Rate
Individual business line DTLBX $18.42

5.1.3.  FLAT RATE BUSINESS SERVICE

This service entitles customers to an unlimited number of calls within the local calling area. Incremental

charges, as shown in US West's Exchange and Network Services Tariff 5.1.6, apply to service outside the

exchange base rate area. Terminal equipment may be directly connected at the Customer premises to the

telecommunications network. The equipment must be registered or grandfathered under Part 68 of the
. FCC’s rules for connection to single line service.
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SECTION 5 - EXCHANGE SERVICES

5.1 LOCAL EXCHANGE SERVICE (Cont’d)

5.1.3.  FLAT RATE BUSINESS SERVICE (Cont’d)
A.  Usage

Usage is applied as described in Section 4 - Long Distance Services, precedmg and Section 9 -
Operator Services, following.

B. Rates and Charges
The nonrecurring charge associated with the provision of Flat Rate Business Service applies :

To install each access line;
For connecting an access line when changing a grade of service from PBX service.

Current rates are shown in the Price List, following.

Maximum Maximum
PWOC Monthly Rate Nonrecurring Charge

Individual line. each ' IFB $20.92 $67.20
Add’l individual line,
each ' APH $20.92 $67.20

5.2 PRIVATE BRANCH EXCHANGE (PBX )TRUNK SERVICE

5.2.1 TERMS AND CONDITIONS

PBX Service is not provided on a one-way basis. Therefore, in-only or out-only trunks must be used in
combinations that provide for two-way service for the PBX system.

Where PBX trunks are provided outside the base rate area, a zone or locality rate area increment equal to
the increment for individual line business service will apply.

Because calls cannot be received on out-onty trunks, the Company will arrange with Customers using these
trunks to redirect incoming calls to a trunk which can receive calls or to make necessary custom local area
signaling data base changes.

Loop Diversity and/or Avoidance defined in the US West Private Line Transport Services Tariff are
available with business trunks.

Customers subscribing to Loop Diversity must also have additional facilities for the diverse route.

Customers subscribing to Avoidance may be required to pay Foreign Central Office charges, as defined in
Section S of US West’s Private Line Transport Services Tariff.

' Requires a Dial Tone Line as specified in 5.1.2, preceding.
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SECTION 5 - EXCHANGE SERVICES

5.2 PRIVATE BRANCH EXCHANGE (PBX )TRUNK SERVICE (Cont’d)
522 CHANGE CHARGE

The following nonrecurring change charge applies for all miscellaneous changes or rearrangements of PBX
trunks, at the Customer’s request, unless otherwise specified. Current rates are shown in the Price List,

following.
Maximum
Nonrecurring Charge
Per PBX trunk $39.00

523 USAGE

Usage is applied as described in Section 4 — Long Distance Service, preceding and Section 9 — Operator
Services, following.

. 524 FLAT RATE TRUNKS
A. Rates and Charges

The Business Trunk rates do not apply when a Customer subscribes to a Rate Stabitized Plan as
specified in 5.2.4.C, following. This Rate Stabilized Plan will not include Flat Rate Resale Access
trunks as found in US West’s Exchange and Network Services Tariff, Section 5.10 or two-way, four-
wire trunks with E&M signaling, DID Service and hunting.

The following nonrecurring charge applies per trunk to install and to connect a trunk when changing a
grade of service to PBX Service. Current rates are shown in the Price List, following.

Maximum Maximum
PWOC Monthly Rate Nonrecurring Charge

2—Way TFB $46.21 $67.20
2 — Way, 4 - Wire w/

E&M signaling, DID '

& hunting THHCX $93.01 $79.20
1 -~ Way out TFU $46.21 §67.20
1 — Way in TFN $46.21 $67.20

1 — Way in, w/ hunting

for DID ! TDD $55.81 $79.20 | APPROVED FOR FILING

. TTT-LD terminal TTT §20.59 815240\ pECISION #: (AIGN 3.

' Requires a DID trunk circuit termination as specified in 5.3.5, following.
Advice Letter No. 1 Issued by: Decision No,
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SECTION 5 - EXCHANGE SERVICES

5.2 PRIVATE BRANCH EXCHANGE (PBX ) TRUNK SERVICE (Cont’d)
524 FLAT RATE TRUNKS (Cont’d)

B.  Change Charge

See Section 5.2.2, preceding for the Change Charge.

C.  Rate Stabilized Flat PBX Trunk
1. Description

- Rate Stabilized Flat PBX Trunk is an optional plan offered for flat PBX trunk Customers only.

The rate levels are determined by two elements: the total number of PBX trunks at a single
Customer location and the period of the Rate Stability Plan (RSP) as agreed to by the Customer
and the Company.

2. Terms and Conditions

A Customer subscribing to the RSP agrees to a specified rate, based upon the number of Customer
trunks at a given location and a specified rate stability period.

Terms, conditions, rates and charges as specified elsewhere in this Tariff will apply as
appropriate.

The RSP will be offered subject to the availability of existing facilities.
The minimum stabilized period for this plan is twelve (12) months,

The RSP rates and charges will be guaranteed against Company initiated changes during the
length of the RSP. This RSP provides discount rate stability for the analog transport loop portion
of service only.

The Customer must subscribe to at least 20 trunks at a primary or secondary location in order to
qualify for rate stabilization.

Termination charges may apply if the Customer violates the terms and conditions of the RSP or
the RSP is terminated for cause by the Company. The Termination Liability/Waiver Policy is set
forth in Section 2.5, preceding.

A Customer will be considered to have violated the terms and conditions of the RSP if the
Customer cancels service during the term of the RSP or reduces the number of trunks at the
Customer location to a level of 20% below that in service at the rate stability initiation.
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SECTION 5 - EXCHANGE SERVICES

5.2 PRIVATE BRANCH EXCHANGE (PBX ) TRUNK SERVICE (Cont’d)
524 FLAT RATE TRUNKS (Cont’d)
C.  Rate Stabilized Flat PBX Trunk (Cont’d)

The RSP may be terminated for “cause” if the Company provides the Customer with thirty
(30) days written notice specifying the cause for termination and the Customer does not
comply with the requirements specified in the notice within. the thirty (30) day period.
“Canse” constitutes any Customer material breach of the terms of the RSP including, but not
limited to, failure to pay applicable charges, timely.

Additional trunks purchased during the rate stability period can be incorporated into the terms of

. the existing RSP without renegotiating the RSP. If a lower rate is applicable due to the additional
number of trunks, the larger discount will be applied once the trunks are in service, until the
conclusion of the RSP.
If a Customer’s business is moved during the RSP period, the RSP may remain in effect as long as
the new location is served by the Company and the minimum number of PBX trunks is
maintained.

In the event a Customer’s business is sold, the Rate Stability Plan may be transferred to the new
owner, if the following conditions are met:

The Company is notified in advance of the sale and a “Change of Responsibility” form is
issued.

The new Customer assumes the liabilities and terms of the existing Plan which are in effect at
the time of transfer.

Existing facilities remnain in place.
A “Change of Responsibility” agreement is signed by both parties and notarized.
The transfer of responsibility is accepted by the Company.

The appropriate rates and charges found in Section 15.1.11 of this Tariff would apply for service
transferred from one Customer to another.

Once the RSP period ends, the Customer may negotiate a new RSP or continue service under the
standard applicable rates in effect at that time.

APPROVED FOR FILING
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SECTION 5 - EXCHANGE SERVICES

3.2 PRIVATE BRANCH EXCHANGE (PBX ) TRUNK SERVICE (Cont’d)
524 FLAT RATE TRUNKS (Cont’d)
C.  Rate Stabilized Flat PBX Trunk (Cont’d)

3. Rates and Charges

Rates will be applied on a “stairstep” scale. This means a separate rate will be applied to a
Customer’s first 1-20 trunks, a lower rate will be applied to the same Customer’s nest 21-50

trunks; and a lower rate applied to 51 trunks and over.

Each Customer will be required to sign a contractual agreement for the furnishing of services on a

. rate stabilized basis.

Current rates are shown in the Price List, following.

(a) Rate Stabilized flat PBX trunk,
2-Way, !-Way in, each

I - 20 Trunks

21 - 50 Trunks

51 + Trunks '

1 Qtr mile from CO
2 Qtr mile from CO
3 Qtr mile from CO
4 Qtr mile from CO
5 Qtr mile from CO
6 Qtr mile from CO
7 Qtr mile from CO
8 Qtr mile from CO
9 Qtr mile from CO
10 Qtr mile from CO
11 Qtr mile from CO
12 Qtr mile from CO
13 Qtr mile from CO
[4 Qu mile from CO
15 Qtr mile from CO
16 Qtr mile from CO
17 Qtr mile from CO
18 Qtr mile from CO
19 Qtr mile from CO
20 Qtr mile from CO

' Local Service increments are not applicable for distance sensitive Rate Stabilized Flat PBX T

12 to 35
Months

$46.21
$44.20

$39.79
$40.25
$40.76
$41.17
$41.63
$42.54
$43.46
$43.92
$44.83
$46.67
$47.12
$49.88
$51.71
$52.63
$54.00
$56.29
$57.22
$57.67
$58.58
2 $61.34

Maximum
3510 59
Months

$45.20
$43.18

$38.88
$39.34
$39.79
$40.25
$40.76
34117
$42.08
$42.54
$43.44
$44.83
$45.30
$47.59
$48.96
$49.88
$50.80
$52.63
$53.54
$54.00
$54.47
$56.76

60 to 84
Months

$44.20
$42.17

$38.42
$38.88
$39.34
$39.79
$40.25
$40.72
$41.17
$41.63
$42.54
$43.92
$44.38
$46.21
$47.59
$48.50
$48.96
$50.80
$51.71
$52.18
$52.63
£54.92

PWOC
TF4CX, TF41X

Maximum
Nonrecwrring

Charge

$67.20
$67.20

$67.20
£67.20
$67.20
$67.20
$67.20
$67.20
$67.20
$67.20
$67.20
$67.20
$67.20
$67.20
$67.20
$67.20
$67.20
$67.20
$£67.20
$67.20
$67.20
$67.20

? Al rate stabilized trunks beyond this increment will be priced on an individual case basis.
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SECTION 5 - EXCHANGE SERVICES

5.2  PRIVATE BRANCH EXCHANGE (PBX ) TRUNK SERVICE (Cont’d)
524 FLAT RATE TRUNKS (Cont’d)
C.  Rate Stabilized Flat PBX Trunk (Cont’d)

(b) Rate Stabilized flat PBX trunk, PWOC
!-Way out, each TF40X
Maximum Maximum

12t035 351059 60to 84 Nonrecurring
Months  Months Months Charge

I - 20 Trunks $4621  $45.20  $4420  $67.20
21 — 50 Trunks $4420 $43.18  $42.17 $67.20
51 + Trunks '

1 Qtr mile from CO  $39.79  $38.88 $38.42 $67.20
2 Qtrmile rom CO  $40.25  $39.34 $38.88 $67.20
3 Qtr mile rom CO  $40.76  $39.79 $39.34 $67.20
4 Qtrmile from CO  $41.17  $40.25 $39.79 $67.20
5Qtrmile fromCO  $41.63  $40.76 $40.25 $67.20
6 Qtr mile from CO  $42.54  $41.17 $40.72 $67.20
7Qtrmile from CO  $43.46  $42.08 $41.17 $67.20
8 Qtrmile from CO  $43.92  $42.54 $41.63 $67.20
9 Qtrmile from CO  $44.83  $43.44 $42.54 $67.20
10 Qtr mile from CO  $46.67  $44.83 $43.92 $67.20
11 Qtr mile from CO  $47.12  $45.30 $44.38 $67.20
12 Qtr mile from CO  $49.88  $47.59 $46.21 $67.20
13 Qtr mile from CO  $51.71  $48.96 $47.59 $67.20
14 Qtr mile from CO  $52.63  $49.88 $48.50 $67.20
15 Qtr mile from CO  $54.00  $50.80 $48.96 $67.20
16 Qtr mile from CO  $56.29  $52.63 $50.80 $67.20
17 Qtr mile from CO  $57.22  $53.54 $51.71 $67.20
18 Qtr mile from CO  $57.67  $54.00 $52.18 $67.20
19 Qtr mile from CO  $58.58  $54.47 $52.63 $67.20
20 Qtr mile from CO* $61.34  $56.76 $54.92 $67.20

! Local Service increments are not applicable for distance sensitive Rate Stabilized Flat PBX Trunks.

. % All rate stabilized trunks beyond this increment will be priced on an individual case basis.
Advice Letter No. | Issued by: APPRENVED FOR FILING
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SECTION 5 - EXCHANGE SERVICES

5.2 PRIVATE BRANCH EXCHANGE (PBX ) TRUNK SERVICE (Cont’d)

524

FLLAT RATE TRUNKS (Cont’d)

C.  Rate Stabilized Flat PBX Trunk (Cont’d)

(b) Rate Stabilized flat PBX trunk,
1-Way in with hunting for DID, each

1 - 20 Trunks

21— 50 Trunks

51 + Trunks '

1 Qtr mile from CO
2 Qtr mile from CO
3 Qtr mile from CO
4 Qtr mile from CO
5 Qtr mile from CO
6 Qtr mile from CO
7 Qtr mile from CO
8 Qtr rnile from CO
9 Qtr mile from CO
10 Qtr mile from CO
11 Qtr mile from CO
12 Qtr mile from CO
13 Qtr mile from CO
14 Qtr mile from CO
15 Qtr mile from CO
16 Qtr mile from CO
17 Qtr mile from CO
18 Qtr mile from CO
19 Qtr mile from CO

20 Qtr mile from CO*  $70.94

Maximum
12t035 35t0359
Months  Months
$55.81 $54.80
$53.80 $52.78
$49.39 $48.48
$49.85 $48.94
$50.32 $49.39
$50.77 $49.85
$51.23 $50.32
$52.14 $50.77
$53.06 $51.68
$53.52 $52.14
$54.43 $53.06
$56.27 $54.43
$56.72 $54.90
$59.48 $57.19
$61.31 $58.56
$62.23 $59.48
$63.60 $60.40
$65.89 $62.23
$66.82 $63.14
$67.27 $63.60
$68.18 $£64.07

$66.36

PWOC
TKKI1X
Maximum

60 to 84 Nonrecurring
Months Charge
53.80% $79.20
$52.08 $79.20
$48.02 $79.20
$48.48 $79.20
$48.94 $79.20
$49.39 $79.20
$49.85 $79.20
$50.32 $79.20
$50.77 $79.20
$51.23 $79.20
$52.14 $79.20
$53.52 $79.20
$53.98 $79.20
$55.81 $79.20
$57.19 $79.20
$58.10 $79.20
558.56 $79.20
$60.40 $79.20
$61.31 £79.20
$61.78 $79.20
$62.23 $79.20
$64.52 $79.20

! Local Service increments are not applicable for distance sensitive Rate Stabilized Flat PBX Trunks.

2 All rate stabilized trunks beyond this increment will be priced on an individual case basis.
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SECTION 5 - EXCHANGE SERVICES

5.2 PRIVATE BRANCH EXCHANGE (PBX ) TRUNK SERVICE (Cont’d)
525 DIRECT INWARD DIALING (DID) SERVICE
A.  Description

Direct Inward Dialing (DID)Service is a special trunking arrangement which permits incoming calls
from the exchange network to reach a specific PBX station directly without an attendant’s assistance.

B. Terms and Conditions

This feature may be provided, in addition to regular, FCO or FX trunk rates and charges, where CO
facilities are available and the PBX system or Customer provided switching equipment capabilities
permit. :

One primary directory listing in the main directory of the serving CO is provided for each PBX
system. An additional listing of each DID number may be provided subject to the terms, conditions,
. rates and charges as specified in Section 11.1.1.A., following.

The provision of this feature requires that the Customer subscribe to a sufficient number of trunk
facilities 10 adequately handle the volume of incoming calls.

DID Service is available to new and existing Customers from non ESS offices if the office is
equipped for DID Service and ahs sufficient DID capacity available.

Upon request, a power failure channel may be provided subject to the terms, conditions, rates and
charges specified in the US West Private Line Transport Services Tariff.

. Central Office intercept may be provided on an individual case basis through a special assembly.

Sequential numbers may be assigned if blocks of numbers are available and at the discretion of the
Company. Rates and charges associated with sequential numbers are specified in ., following.

A DID sequential number block is a group of twenty telephone numbers in numeric order. The
last digit of the first number within the block is a zero, and the last number within the number block
must include an odd number in the sixth digit and a nine in the last digit.

Customers requesting that numbers in a sequential number block be removed from the block
will be charged a Block Compromise Charge as specified in D. following.

APPROVED FOR FILING
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SECTION 5 - EXCHANGE SERVICES

5.2  PRIVATE BRANCH EXCHANGE (PBX ) TRUNK SERVICE (Cont’d)
5.2.5 DIRECT INWARD DIALING (DID) SERVICE (Cont’d)
B.  Terms and Conditions (Cont’d)

DID Service is offered with switching vehicles served by trunk service. Answer Supervision is
required from the Customer’s switching vehicle.

C.  Usage

Usage is applied as described in Section 4 — Long Distance Service precedmg and Section 9 —
Operator Services, following.

D.  Rates and Charges

Current rates are shown in the Price List, following.

Maximum Maximum
PWOC Monthly Rate Nonrecurring Charge
DID Service
-Each in-only analog trunk
circuit termination NDT $54.00 $68.40

- Each in-only digital trunk
circuit termination * NDI $54.00 $68.40

-Each 2-way digital trunk
circuit termination w/

answer supervision ND2 $54.00 $68.40
- Each 2-way, 4-wire analog

trunk circuit termination®  NAY £54.00 $68.40
DID Telephone Numbers

- Non-sequential telephone
number, each NHN $0.18 $1.20

- DID block of 20 sequential
telephone numbers, per
block NGS §3.60 $24.00

| APPROVED FOR FILING
In addition, a PBX trunk is required.

In addition, a digital trunk or B-channel is required u { O

Sin addition, a THHCX PBX trunk, specified in 5.2.4.A preceding, is required. DEC‘S'ON #: ___3___3_
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SECTION 5 - EXCHANGE SERVICES

5.2  PRIVATE BRANCH EXCHANGE (PBX ) TRUNK SERVICE (Cont’d)
5.2.5 DIRECT INWARD DIALING (DID) SERVICE (Cont’d)
D. Rates and Charges (Cont’d)

Maximum Maximum
PWOC Monthly Rate Nonrecurring Charge

Block Compromise Charge

- Removal of a telephone
number from a sequential
number block, (other than
. atemporary removal) per
sequential number block REAGF N/A $£540.00

- Temporary removal of a
telephone number from a
sequential number block,

' (for temporary transfer of
calls only) per sequential
number block REAGG N/A $ 60.00

Reserving Telephone Numbers

- Non-sequential number, per NHNRN  $0.18 N/A
number '

- Sequential number block,
per block ' NGQ $3.60 N/A

Customer requests for (a) specific number(s) either within a sequential number block or any non-
sequential number will be assessed the Custom Number rates and charges as specified in Section
15.1.6, following, when the request in not due to Customer equipment technical limitations. The rates
and charges will also not be applicable when the Customer requests a sequential number block
consecutive to a current sequential number block. Only one (1) custom number charge will be applied
per sequential number block.

APPROVED FOR FILING

pecisioN #: (L1903

' ' Rates apply only if the Customer does not currently subscribe to DID Service. Customers currently subscribing
to DID Service will be charged NHN or NGS rates and charges as appropriate.

Advice Letter No. 1 Issued by: Decision No.
. Christina Crowe,
Manager - Regulatory Compliance
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SECTION 16 — PSTN ON RAMP ™)

164 TERMS AND CONDITIONS (Cont’d)

|
|
|
|
|
|
e Locally dialed calls within Pac-West’s footprint based on the comparison of the |
ANI and terminating number will be billed as local. Ofl-Net locally dialed calls, |
based on the ANI and terminating number will be billed at the appropriate Off-Net |
usage rate. (This would include locally dialed and intrastate calls that are |
misrouted to Pac-West that will then be rerouted over the PSTN and rated based |
on a comparison of the routing point at which it was delivered to Pac-West and the |
terminating number. As an example, Customer sends a call to Pac-West for |
termination. The call has a New York, NY ANI and a New York, NY terminating |
number, which are local to each other, Pac-West would route the call via its long |
distance provider, incurring interstate access costs, Customer shall pay all |
applicable long distance charges for such a call.) |
¢  Customer 1s responsible for fraud management and prevention, and will pay Pac- |
West for all associated usage charges regardless of whether that usage was |
fraudulent including orders submitted through the Driver’s Seat online interface. |
Customer is responsible for all fraudulent calls and prevention. |
e Customer agrees to pay all applicable taxes, fees, and surcharges that apply to |
P5TN On Ramp Service. |
¢ Customer agrees to Pac-West’s acceptable use policy, as posted on Pac-West’s I
website at hitp://www.pacwest.com/isps/aup.cfim I

ADMINISTRATIVELY
APPROVED =01 FILING

Advice Letter No. ? Issued by: Decision No.
Lynne Martincz,
Manager - Regulatory Compliance






















