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DEFINITIONS OF TERMS AND SYMBOLS

A. GENERAL

1. This Section, Definitions of Terms and Symbols, covers the
terms, phrases and symbols commonly used in the Telephone
Industry. These common terms are used in a general manner
throughout this General Exchange Tariff. Other terms, not
included in this section, are specifically defined in
sections where there is a requirement to clarify certain
types of Tariff offerings.

B. DEFINITIONS
1. Access Line
a. A circult consisting of a radio channel or a physical
circuit of one or more wires providing service from the
Central Office to the customer’s premises.
2. Access Charges
a. Costs assessed local telephone customers for the use
of telephone facilities to originate and terminate long
distance telecommunications service.
3. Additional Listing
a. Any listing of a name or other authorized information
in connection with a customer’s telephone number in addition

to the listing the customer is entitled in connection with
their telephone service.

4. Airline Mileage

a. Measurement of the shortest distance between two
locations.

5. Answering Device
a. Device which automatically deoes the following:
(1) Automatically answers incoming calls

(2) Transmits pre-recorded voice messages of
appropriate audible signals to the calling party.

(3) Records voice messages from the calling party.

(4) Automatically disconnects from the line on
completion of call or after a prearranged time.

6. Applicant

a. An individual, representing a household or business,
completing an application to Copper Valley for
telecommunication service.

APPROVED FOR FILING

DECISION #: .55 74 3




ORIGINAL

COPPER VALLEY TELEPHONE, INC. SECTION 2

GENERAL EXCHANGE TARIFF DEFINITIONS OF TERMS AND CONDITIONS
. ARTZONA ORIGINAL SHEET 2

ISSUED: 4-11-94 EFFECTIVE: 2/14/95

DEFINITIONS OF TERMS AND SYMBOLS (Comnt’d)
B. DEFINITIONS (Cont’d)

7. Authorized User

a. Person, firm, business or corporation authorized to
use the telecommunications service located on the customer’s
premises.

8. Base Rate

a. A rate for urban grades of exchange service available
to customers located within a base rate area.

9. Base Rate Area

a. The portion or portions within each exchange servicing
area in which rates apply for urban grades of service
without mileage or zone charges.

10. Business Service

a. Telecommunication service provided a customer where
the actual or chvious predominant use is of a business,
. professional, institutional or occupational nature.
11. call
a. A telephone message attempted by a customer.

12. Central Office

a. A conglomeration of electronic equipment, housed in a
building, for use in furnishing and switching
telecommunication service.

13. Channel
a. The path for communication service between two or more
stations, or Central Cffices, furnished by physical wire
facilities, carrier, microwave, radio or by a combination
thereof.

14. (Circuit

a. A channel used for the transmission of
telecommunications services.

15. Class of Service
a. A description of telecommunication service furnished a

customer which denotes such characteristics as nature of
use, such as:

. 1. Business 2. Residence 3. Public
i 4. Semi-Public 5. Flat Rate 6. Message Rate
7. One Party 8. Multi-Party.
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l6.

17.

18.

19.

20.

21.

22.

23.

24.

DEFINITION OF TERMS AND SYMBOLS (Cont-’d)
DEFINITIONS (Cont- d)
Coin Telephone Service

a. See Public and Semi-Public Telephone Service.

Collect Call

a. The term “Collect Call” is the procedure by which,
upon request of the calling party, the charges be reversed
and charged to the called station, provided the charges are
actively accepted at the called station.

Commission

a. The Arizona Corporation Commission, which regulates
Copper Valley’s operation in the State of Arizona.

Commissions

a. A percentage of amounts handled paid as a fee in
consideration of service rendered to Copper Valley.

Communications Systems

a. Facilities which are capable, when not connected to
Copper Valley services, of communication between stations on
customer’s provided equipment or to other customer provided
communications systems.

Connecting Arrangement

a. The equipment provided by Copper Valley to accomplish
the direct electrical connection of customer provided
facilities, with the facilities of Copper Valley or the
connection of facilities of Other Common Carriers.

Connecting Company

a. A corporation, association, partnership or individual
owning or operating one or more telephone exchanges and with
which the telecommunication services are interchanged.

Construction Charge

a. A separate non-recurring charge made for the
construction of facilities in excess of those contemplated
under the rates quoted in the Tariff.

Continuous Property

a. The plot of ground, together with any buildings
thereon, occupied by the customer, which is not divided by
public thoroughfare or separated by property occupied by
others.
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25. Contract
a. Written agreement between a customer and Copper
valley, under which service and facilities in accordance
with the applicable provisions of this General Exchange
Tariff.
26. Copper Valley
a. For the purpose of this General Exchange Tariff,
Copper Valley Telephone, Inc. is referred to as “Copper
Valley.”
27. Cost
a. The cost of labor, material and engineering which
includes appropriate amounts to cover Ceopper Valley'’s
general operating and administrative expenses.
28. Customer
a. The individual, firm, partnership, association,
corporation, cooperative, municipality, organization, or
governmental agency which contracts for telecommunication
services and is responsible for the payment of charges and
compliance with the rules and regulations of Copper Valley.
29. Data Access Arrangement
a. Protective connecting arrangements for use with the
network control signaling unit, or an arrangement to
identify a Central Office line and protective facilities and
proceduras to assure proper operation and protection of the
telecomminications network.
30. Deregulation
a. The removal from the regulated telephone rate base of
all terminal equipment, including revenues and expenses
associated with this asset.
b. Terminal equipment includes residence, basic business
and complex business market segments and all inside wiring
telephones, data sets, teletypes, key systems, and Private
Branch Exchange Systems (PBXS) on customer premises.
31. Dial Switching Equipment

a.

Electronic switching equipment used in a Central
Office in connection with the interchanging of
telecommunications service.
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32. Directory Listing
a. Publication in the alphabetical section of a telephone

directory of information relative to a customer’s name,
address or other identification and telephone number.

33. Enterprise Service

a. Fictional exchange providing service for a customer to
automatically receive collect toll calls.

34. Entrance Facilities

a. Pacilities extending from the customer’'s property
lines to the customer’s premises on which service is
furnished.

35. Exchange

a. A unit established by the Telephone Industry for the
administration of telecommunications service in a specified
. area for which a separate local rate schedule ig provided.
b. The area usually embraces a city, town or village and

consists of one or more Central Office together with
assoclated plant facilities used in furnishing
telecommunication services in that area.

36. Exchange Service Area

a. The territory, including the Base Rate Area and
surrounding territory served by an exchange.

37. Exchange Service

a. The furnishing of facilities for telecommunications
within an exchange area, in accordance with the regulations
and charges specified in Copper Valley Tariffs.

b. Exchange facilities are used to establish and maintain
connections between an exchange station and other telephone
plant and facilities in connection with long distance calls
and other types of telephone services.

38. Exchange Zone

a. One of a series of specified areas, beyond the Base
Rate Area of an exchange, in which service is furnished at

rates in addition to base rates.
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39.

40.

41.

42.

43.

44.

45.

46.

DEFINITION OF TERMS AND SYMBOLS (Cont’d)
DEFINITIONS (Cont’d)
Explanation of Symbols

a. {C) signifies a Changed Regulation
(D) Signifies a Discontinued Rate Regulation
(I} signifies an Increase
(N} signifies a New Rate or Regulation
(R) Signifies a Reduction in Rare
(T} Sigmifies a Change in Text but no Change in Rate
of Regulation.
(#) Indicates Change

Extended Area Service

a. Commonly referred to as EAS. This Inter-Exchange
telecommunications service furnished at a flat rate between
two or more exchange areas.

Extension Line Service

a. A circuit connecting a primary station with one or
more extension stations.

Facilities

a. All the plant and equipment of Copper Valley and all
instrumentalities owned, operated, licensed, used,
controlled, furnished, or supplied for or by Copper Valley,
including any construction work in progress allowed by the
Commission.

Flat Rate Service

a. Service furnished at a fixed monthly charge.

Foreign Exchange Line Mileage

a. The measurement applying to that portion of a Central
Office line connecting a customer with a Foreign Central
Office (FX).

Foreign Exchange Service

a. Telecommunications exchange service furnished to a
customer, through a central office of an exchange other than
the exchange regularly serving the area in which the
cugtomer is located.

Grade of Service
a. The term is used in describing exchange service with

respect to the number of main telephones which may be
connected to a Central Office line.

APPROVED FOR FILING

DECISION ¥ I U3




ORIGINAL

COPPER VALLEY TELEPHONE, INC. SECTION 2
GENERAL EXCHANGE TARIFF DEFINITIONS OF TERMS AND CONDITIONS
ARIZONA ORIGINAL SHEET 7
ISSUED: 4-11-94 EFFECTIVE: 4/14/95

DEFINITION OF TERMS AND SYMBOLS (Cont’d)
B. DEFINITIONS (Cont‘d)
47. Individual Line

a. A simple circuit furnished by Copper Valley for
rendering exchange service, providing for the connection of
one main station to the telecommunications network.

48. Initial Service Period

a. The minimum length of time for which a customer is
obligated to pay for service, facilities, and equipment
whether or not retained by the customer for such minimum
length of time.

49. Intercommunicating System

a. An arrangement invelving twe or more stations which
enables a user to signal and connect with other stations in
the system.

50. Jack and Plug Equipment

a. Equipment designed to give access to a line at one or
more cutlets by means of a portable telephone equipped with
a cord and plug to connect jacks bridged to the line.

51. Joint User Service

a. An arrangement whereby an individual, firm or
corporation whose telephone needs are not such as te justify
the provision of separate customer service is permitted to
use the service of another customer.

52. Key System

a. An arrangement of key system equipment capable of
providing intercommunication and multi-trunk communication
among the associated stations and providing for
communication with the general exchange and inter-exchange
gystems.

53. Key Telephone Set
a. A telephone set equipped with keys or buttons that

performs functions, such as picking up lines, held,
intercommunicating, and signaling.

54. Local Call

a. A call between telephones within the same exchange or
local calling area.
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55.

56.

57.
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62.

63.

EFFECTIVE: 4/14/95

DEFINITION OF TERMS AND SYMBOLS (Cont’d)

DEFINITIONS (Cont’d)

Local Calling Area

a. The area consisting of one or more Central Offices,
where a customer can make telephone calls without a toll
charge.

Local Channel

a. The portion of a circuit extending from the Central
office to the customer’s premises or between tow customer’s
premises within the same exchange area providing private
line service without capabilities of accessing the dial

network.

Local Exchange Service

a. Telephone communications within a local service area.

Local Message

a. A completed telecommunication between customers
located within the same exchange area or local service areas.

Main Line Service

a. Telephone service line extending from the Central
Office to the customer’s premises providing the customer
with the use of a telephone instrument with access to the

dial network.

Mileage

a. The measurement for computing charges for certailn
types of service.

Mobile Telephone Service

a. A communication service, by means of radio frequencies
through a land radio telephone base station, providing
connections between a fixed land station to a mobile unit or

between two mobile units.

Modular Jacks

a. Standard-type jacks used by the Telephone Industry at
outlets to provide the connections of portable telephones.

Multi-~Party Line

a. A single exchange line circuit furnishing a number of

Main Line Services to the customers preferring party line
service, or to an area where facilities are not available

for individual Main Line Service.
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64. Preamises
a. The buildings, portion or portions ¢f a building on
continuous property used and/or occupied at one time by the
customer in the conduct of their business or as a residence.
65. Private Branch Exchange System
a. An arrangement of equipment consisting of switching
apparatus with attendant telephone, trunks to a Central
Office and stations connected with switching apparatus,
providing for intercommunication between these stations and
communication with the general exchange and inter-exchange
systems.
b. Throughout this tariff, the commonly used
abbreviation, PBXS, will be substituted for the words
Private Branch Exchange System.
c. PBXS Trunk: A circuit comnnecting a PBXS with a
central office.
4. PBXS Station: Any station comnected te a PBXS.
66. Private Line
a. A c¢ircuit provided to furnish communication among two
or more locations. Such circuits do not have direct access
to the local or interchange networks.
67. Public Telephone Service
a. A non-listed, non-customer exchange station, either
attended or equipped with a coin cellecting device, designed
and placed for the convenience and use of the general
public.
68. Residence Service
a. Telecommunications service furnished at customer’s
living quarters and is not obviocusly used for business.
69. Rural Area
a. The territory surrounding a Base Rate Area, city or
village limits. Usually referred to as sparsely settled
areas with ranches or farms.
70. Same Building

a. Any single building or unit of a building occupled or
used by the customer for the conducting of business or as a
residence.
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71. Same Premises

a. All the space in the same building in which cne
customer has the right of occupancy to the exclusion of
others.

b. All space in a different building on continuous

property such builldings are occupied scolely by one customer
and are not divided by foyers, hallways, or thoroughfares
for the commen use of the public.

72. Semi-Public Telephone Service

a. An exchange station, equipped with a coin collecting
device, designed for a combination of customer and public
use at locations more or less public in character.

73. Service Connection Charges

a. Charges made to a customer for the purpose of
reimbursing Copper Valley for a portion of the cost involved
in connecting, moving, changing or rearranging telephone
. service or facilities.

74. Serving Central Office.

a. The Central Office from which local exchange service
is furnished.

75. Supersedure

a. The transfer of customer service, including the
telephone number from one customer to another with the
express consent of the relinquishing subscriber and with the
agreement of the new customer tc assume the respeonsibility
for all ocutstanding charges.

76. Tariff

a. All or part of the body of rates, charges, rentals,
rules and regulations, classifications, terms and conditions
of telephone service relating to its service offered, which
have been filed with and approved by the Arizona Corporation
Commission.

77. Temporary Service

a. Service definitely known to be required for a short
period.
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78. Termination Charge

a. A charge applied under certain conditions when a
contract for service ig terminated by the customer bhefore
the expiration of the initial service period.

79. Toll Message

a. A message between stations in different exchange areas
and furnished under established rates for Long Distance
Services.

80. Touch Tone Service
a. “Touch Tone” is a Registered Service Mark of A.T.& T.

Co., and for the purpose of this Tariff, touch tone service
is referred to as Magic Touch Service.

81. Underground Service

a. A customer’s drop wire is run underground frem a pole
line or an underground distributing cable.

82. Vacation Service.

a. A partial service furnished at a reduced rate for a
limited period. Enables the customer to retain the same
number when away for more than 30 days at a time.
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GENERAL RULES AND REGULATIONS
A. GENERAL

1. This General Exchange Tariff applies to telephone services,
associated facilities and equipment furnished by Copper Valley
Telephone, Inc., (hereinafter called "Copper Valley") within
the boundaries of Exchange Serving areas as specified in
Section 17 of this General Exchange Tariff.

2. The regulations specified herein are in addition to regulations
contained in other sections of this General Exchange Tariff or
the bylaws of Copper Valley, and govern the furnishing of
Telephone service and facilities to customers.

3. It is recognized that Copper Valley is a public service crganiza-
tion and that it is responsible for furnishing good and depend-
able telephone service. Being a public service, it is also
mandatory that Copper Valley treat its customers as much alike as
possible. The primary purpose of this General Exchange Tariff
is to provide Copper Valley rules, regulations and rates, approved
by the Arizona Corporation Commission, for use in furnishing
telephone service without discrimination to its customers.
Occasionally, Copper Valley will have demands for service and fa-
cilities that are not covered by this General Exchange Tariff,
nor by any precedent. In such situations, agreements that are
in line with the General Exchange Tariff and that are agreeable
to both the customer and Copper Valley, will govern.

4. Copper Valley will comply with the Federal Communication
Commission (FCC) and the Arizona Corpoeration Commission rulings
taking precedence over this General Exchange Tariff until changes
are made with the appropriate regulatory body.

B. APPLICATION FOR SERVICE

1. Applicants, as set forth in Copper Valley’s bylaws may apply for
the establishment of telephone service to Copper Valley either
orally or in writing. These applications become contracts upon
approval or establishment of the service and shall be subject at
all times to the lawful rates, regulations and bylaws of Copper
Valley.

2. Request from customers for additional service, facilities or
equipment may be made orally or in writing and, upon approval
or establishment of the service, become a part of the original
contract, except that each such additional item is subject to
the appropriate tariff rate and initial contract period, if any.

3. Any change in rates, rules and regulations authorized by the
legally constituted authorities will act as a modification of all
contracts to that extent without further notice.

4. Copper Valley reserves the right to refuse an application for ser-
vice made by a present or former customer who is indebted to
Copper Valley for telephone service previocusly furnished, until
the indebtedness is satisfied, or satisfactory payment
arrangements made.
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GENERAL RULES AND REGULATIONS (Cont’d)
C. CANCELLATION OF SERVICE OR APPLICATION FOR SERVICE

1. The initial contract period for telephone service is one month
except as otherwise specified in this General Exchange Tariff.
If termination occurs within the initial contract period,
charges apply for the full month. For the purpose of
administering the initial contract period, every month is
considered to have 30 days.

2. Initial contract periods begin on and include the day service is
established.

3. When an application or request for service for which the minimum

contract period is longer than one month is canceled in whole

or in part before the service is established, the applicant or
customer is required to reimburse Copper Valley for all expense
incurred in connection with the application for service and the
installation of equipment and facilities before notice of can-
cellation is received. sSuch charges are not to exceed the ser-
vice construction and termination charges otherwise applicable
if the service had been established.

4. When an application for service has no general public applica-
tion, but requiring a special assembly of equipment or special
engineering is canceled in whole or in part before the ger-
vice is established, the applicant or customer is required on
demand to reimburse Copper Valley for all cost and expenses which
were incurred in connection with the application prior to notice
of cancellation.

D. CONNECTIONS OF OTHER COMMON CARRIERS

1. Communication systems provided by Other Common Carriers may be
connected with facilities furnished by Copper Valley for the ex-
change of telecommunications as specified in this General Ex-
change Tariff.

2. Where exchange telecommunications service is available for use
in connection with Other Common Carrier, the operating charac-
teristics of such systems shall be such as net to interfere
with any of the services offered by Copper Valley.

3. Where the connection of Other Common Carriers is by means of a
direct electrical connection, such connection shall be made
only if the forms of electrical communications are the same and
consistent with those for which Copper Vvalley provided service is
offered.

4. Copper Valley shall not be responsible for the installation,
operation or maintenance of Other Common Carriers provided
communication systems. Copper Valley shall not be responsible for
the through transmission of signals generated by the Other Common
Carrier provided communication system or for the guality of, or
defects in such transmissions.
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D. CONNECTIONS OF OTHER COMMON CARRIERS

5. When any Other Common Carrier provided communication systems is
connected to the facilities furnished by Copper Valley and is in
violation of any of the provisions of this General Exchange
Tariff, Copper Valley will take immediate action as necessary for
the protection of the network including possible suspension of
service, and will promptly notify the customer of the viclation
and action taken. The customer shall discontinue such connec-
tions or correct the violation or, it shall then result in sus-
pension of the customer's service until such time as the cus-
tomer complies with the provisions of this Tariff,

6. Where the connection of Other Common Carriers provided communi-
cation systems is made by means of facilities and equipment pro-
vided by the customer, such facilities and equipment provided by
the Other Commeon Carriers shall be treated as Customer Provided
Equipment (CPE) and the regulatiocns applicable to the connec-
tions covered in Section 20, Connection with Customer Provided
Equipment and Facilities, of this General Exchange Tariff shall

apply.
E. CONNECTIONS WITH OTHER COMPANIES

1. When the facilities of Other Companies providing long distance
and other telephone service are used in establishing connec-
tions to points not reached by the facilities of Copper Valley,
Copper Valley shall not be liable for any act or omission of the
other company.

F. CUSTOMER'S PREMISES

1. Copper Valley shall not be liable for any defacement or damage to
the customer's premises resulting from the existence of Copper
Valley's service, facilities or equipment on such premises or
caused by the installation or removal thereof, when such deface-
ment cor damage is not the result of the negligence of Copper
Valley.

2. The custcmer is required to provide adequate building space,
commercial power, wiring and electrical outlets necessary for
the proper operation of telephone service, facilities and equip-
ment on his premises.

G. DIRECTORIES

1. Copper Valley will distribute to its customers without charge
such directory information as, in its opinion, is generally
necessary for efficient use of the service. Other directories
will be furnished at the discretion of Copper Valley at a reason-
able charge.
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G. DIRECTORIES

2. Copper Valley's liability arising from errors in, or omissions of,
directory listings shall be limited to and satisfied by a re-
fund not exceeding 50% of the charges for the business customer's
local access service, as is affected during the period covered
by the directery, in which the error or omission occurs.

3. Cepper Valley, in accepting listings as prescribed by applicants
or customers, will not assume responsibility for the result of
the publication of such listings in its directories, nor will
Copper Valley be a party to controversies arising between cus-
tomer or others as a result of such publication.

4. Copper Valley assumes no liability whatsoever for damages arising
from errors or omissions in the development or printing of the
advertising section (Yellow Pages.)

H. FLAT RATE AND MESSAGE RATE SERVICE ON SAME PREMISES

1. Flat and message rate service will not be furnished on the same
premises except where the flat rate service is physically
arranged so it cannot be used to supplement the message rate
service.

I. INTERRUPTION OF SERVICE

1. In view of the fact that the customer has exclusive control of
his communications over the facilities furnished by Copper Valley,
and because of unavoidability of errors incident to the ser-
vices and to the use of such facilities of Copper Valley, the
services and facilities furnished by Copper Valley are subject to
terms, conditions and limitations specified in the following
paragraphs:

a. In the event service ig interrupted for a period of
at least 24 hours after notice by the customer to Copper
Valley, or detected by Copper Valley, and is not due to
negligence or willful act of the customer, a credit
allowance equal to 1/30 of the Tariff monthly rate for all
services and facilities rendered useless shall apply for
each 24 hours or major fraction therecof, during which the
interruption continues.

b. The work "Interruption" shall mean the inability to com-
pPlete calls either incoming or outgeing or both. Credit
allowance will not apply for service difficulties, such
as, slow dial tone, busy c¢ircuits or other network and/or
switching capacity shortages.

c. No liability shall be attached to Copper Valley for damages
arising from errors, mistakes, omissions, interruptions,
or, delays of Copper Valley, its agents or employees, in the
course of establishing, furnishing, rearranging, moving
terminating, or changing the service or facilities.
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J. LIABILITY

1. The liability of Copper Valley for damages arising out of mistakes
omissions, interruption, delays, errors, or defects in trans-
mission, failures or defects in facilities furnished by Copper
Valley, occurring in the course of furnishing service and not
caused by negligence of the customer, or of Copper Valley in
failing to maintain proper standards of maintenance and opera-
tion and to exercise reascnable supervision shall in no event
exceed an amount equivalent to the proportionate charge to the
customer for the period of service during which such mistake,
omission, interruption, delay or error or defect in trans-
mission, failure or defect in facilities occurs.

2. The customer indemnifies and saves Copper Valley harmless against
c¢laims arising out of the following:

a. Any accident, injury or death occasioned by itsg equipment
or facilities, when such is not due to negligence of Copper
Valley.

b. Any acts or omissions of other companies when their faci-

lities are used in connection with Copper Valley's
facilities to provide service.

. Claimg for libel, slander, or infringement of copyright
arising from the material transmitted or recorded over
Copper Valley's facilities.

3. Copper Valley shall not be liable for any damages caused by
Customer Provided Equipment (CPE).

K. MAINTENANCE

1. All ordinary expense of maintenance and repair in connection
with service, facilities and equipment provided by Copper Valley
is borne by Copper Valley unless otherwise specified in this
General Exchange Tariff. In case of damage to, or destruction
of any of Copper Valley's services, facilities or equipment due to
the negligence or willful act of any person or persons, the
perseon or persons will be held responsible for the cost of res-
toring or replacing the services, facilities or equipment to
ite original condition.

2. Customers may not, or permit others to, rearrange, disconnect,
remove or attempt to repair any services, facilities or equip-
ment owned and maintained by Copper Valley.

L. OBLIGATION TO FURNISH SERVICE

1. Copper Valley's obligaticn to furnish service is dependent on its
ability to obtain and maintain suitable rights and facilities
for installation of those facilities required to the furnishing
and maintenance of that service and as prescribed by Copper
Valley's bylaws.
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L. OBLIGATION TO FURNISH SERVICE (Cont’d)

2. Any facilities or equipment offered herein which is to be dere-
gulated by recent Commission decisions is offered and provided
only to the extent of available stock.

3. The design, maintenance and operatlon of exchange telecommuni-
cation service envisions that communication will originate or
terminate at a station of the assoclated exchange telephone
service. Connectionsg of Customer Provided Equipment (CPE) or
Other Common Carrier provided communication systems may be made
to facilities furnished by Copper Valley for exchange telecommuni-
cations service at premises where the customer does not origi-
nate or terminate communications. Copper Valley will not be res-
pongible for the through transmission of signals or for the
quality of transmission on such connections.

M. OWNERSHIP OF FACILITIES

1. Except as otherwise specified in this General Exchange Tariff,
facilities and equipment furnished by Copper Valley on customer's
premises shall be and remain the property of Copper Valley until
such time as Copper Valley can eccnomically dispose of these
deregulated facilities and equipment. Until disposal of such
facilities and equipment Copper Valley's agents and employees
ghall have the right to enter customer's premises at any rea-
sonable hour for the purpose of installing, inspecting or re-
pairing the facilities and equipment or upon termination of
the gervice, for the purpose of removing such facilities and
equipment.

2. Until such time as Copper Valley can economically dispose of de-
regulated facilities and equipment, such facilities and equip-
ment are covered in Section 21, Obsolete Facilities and Equip-
ment, of this General Exchange Tariff.

3. All facilities furnished by Copper Valley extending from, and -
including, the Central Office to the "Point of Connection®
on the customer's premises shall be and remain the property
of, and must be installed, relocated and maintained by Copper
Valley.

4. Until such time that the "Point of Connection“ can be deter-
mined, for the purpose of thisg Tariff, Copper Valley will install
facilities to a connecting block beyond the protecter for the
customer's use in testing and installing Custemer Provided
Equipment, or to the first or "Primary Outlet® for customer's
requesting such work to be done by Copper Valley.

N. PAYMENT FOR SERVICE

1. The customer is responsible for payment of all charges for tele-
phone services and facilities furnished the customer, including
charges for services originated, or charges accept, at such
facilities.
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N. PAYMENT FOR SERVICE

2. Unless otherwise specified in this General Exchange Tariff, all
charges for exchange service and facilities, exclusive of local
message charges and toll message charges, start the day after
service is installed, continue through the day service is dis-
connectad and are payable monthly in advance. Copper Valley has
the right and may require from a new applicant an advance pay-
ment equal to one month's charge for service provided. The
amount of the advance payment is credited to the subscriber's
account on the first bill rendered by Copper Valley.

3. Charges for local message service and toll messages are pay-
able monthly except that Copper Valley reserves the right to re-
quire payment of such charges at more freqguent intervals.

4. Except as otherwise specified in this General Exchange Tariff,
where the rate to be charged for a particular service is deter-
mined by applying a percentage or similar factor to a quote rate
and such computation results in a fraction, the charge for the
service ghall be computed to the nearest cent, a half cent or
more being increased to the next higher cent.

5. In the event a customer is indebted to Copper Valley for charges
and services rendered for like sgervices at a prior time, or for
service at more than one location, and the customer does not pay
the charges or satisfy such indebtedness, Copper Valley reserves
the right te bill such indebtedness against the account of the
customer's present service.

6. Copper Valley reserves the right to commence denial of service
procedures when a customer's bill for service is past due,
or at any time when long distance charges exceed the cus-
tomer's normal usage with customer contacted, and when such
reasons for high usage or payment arrangement do not satisfy
Copper Valley's payment procedures.

O. RESALE OF SERVICE

1. Telephone service is intended only for telecommunication in
which the customer has direct interest and shall not be used
for any purpose for which a payment or other compensation shall
be received by him from any other person, firm or corporation
for such use, or in the collection, transmission or delivery
of any telecommunication for others, without the written
consent of Copper Valley.

P. TELEPHONE NUMBERS

1. The customer has no property right in the telephone number nor
any right to the continuance of service through any particular
Central Office, and Copper Valley reserves the right to change
the telephone number or Central Office designation of a cus-
tomer whenever it congiders it desirable in the conduct of its
business.
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P. TELEPHONE NUMBERS (Cont’'d)

2. In any case where existing service is continued for a new cus-
tomer, the telephone number may be retained by the new customer
only if the former customer consents and the arrangement is
acceptable to Copper Valley.

3. Copper Valley has the right to change, after sufficient warning
has been given to the customer, a residence telephone
clasgification to a business classification when the residence
telephone number is advertised for business purposes.

Q. USE OF SERVICE

1. Main Line Service for customer use, and is separate from Public
or Semi-Public Telephone Service, will be furnished only as
follows:

a. In business establishments for communications by the cus-
tomer, his immediate family, or by employees and repre-
sentatives of the customer's business.

b. In residences for communications by the customer, his
immediate family, employees, roomers, boarders, or others
residing in the close circles of the customer's household.

2. Copper Valley reserves the right to refuse to furnish telephone
gervice or to permit such service to remain on premises of a
public or semi-public character when the service is to be ter-
minated or so located as to be accessible for use by the pubic
in general or by patrons of the customer.

3. The service is furnished subject to the ceondition that it will
not be used for an unlawful purpose. Service will not be
furnished if any law enforcement agency, acting within its
jurisdiction, advises that such service is being used or will
be used in violation of the law, or 1f Copper Valley receives
other evidence that such service is being or will be so used.

R. VIOLATIONS OF REGULATIONS

1. In the event of the abandonment of the service and facilities,
the use of foul or profane language over the lines of Copper
Valley, the impersconation of another with fraudulent intent, or
any other violation of the regulations of Copper Valley, Copper
Valley reserves the right to, without notice, either suspend ser-
vice or terminate the service without suspension. Copper Valley
may also discomnnect, without advance notice, any service which
is used in such a manner as to interfere with the service of
other users, or that is used for any purpose other than as a
means of telecommunications.

2. Copper Valley reserves the right to, after notice in writing has
been given to the customer, terminate the service for non-
payment or any sum due Copper Valley.
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R. VIOLATION OF REGULATIONS

3. When service of a customer has been temporarily denied, but the
contract has not been terminated, such service will be res-
tored upon the payment of all charges due, plus a restoral
charge as set forth in Section 15, Suspension of Service, of
this General Exchange Tariff.

5. WORK PERFORMED OUTSIDE REGULAR WORKING HOURS

1. The rates and charges specified in the various sections of this
General Exchange Tariff, contemplate that work will be performed
during regular working hours and that work once begun will not
be interrupted by the customer. If, at the request of the cus-
tomer, work is performed outside eof regular working hours,
either to meet his convenience or because the time allowed is
insufficient to permit completion during regular hours, the
customer may be required to pay any additional costs incurred.

2. When excessive costs and work performed outside regular working
hours are involved for the construction of facilities, charges
for such construction are determined in accordance with Section
19, Construction Charges and Allowances, of this General
Exchange Tariff.
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APPLICATION OF BUSINESS AND RESIDENCE MAIN LINE SERVICE
Al GENERAL

1. The term “ Main Line Service” as specified herein applies to
the Basic or Local Exchange Service, and is defined as the
facilities extending from the local Central Office to the
customer’s premises providing local exchange service.

B. REGULATION

1. Main Line Service provides the user with the capability of
origingating calls from or receiving calls at an instrument
connected to a Central Office exchange line providing local
exchange service.

2. Main Line Service congists of a Main Line component and an
station set component.

3. The ™ Main Line” component applies to the facilities required
to provide telephone gervice and includes the local Central
Office facilities and the switching equipment extending from
the Central Office to the ™ point of connection” at the
customer premiges.

4. Copper Valley shall install and maintain all facilities to
the ™ point of interface” which shall be determined by Copper
Valley.

5. The ™ Station Set” component shall consist of a telephone
instrument that can be connected to a jack or outlet at the
primary ocutlet at the customer’s premiges.

6. Copper Valley, at the request of the customer, will provide
the wiring beyond the ™ point of interface” , as a derequlated
service.

7. The ™ Station Set” component may either be furnished by
Copper Valley at the customer’s request or by the customer.

8. A monthly rate will apply for a telephone instrument
provided by Copper Valley in connection with Main Line
Service. When the telephone ingtrument ig provided by the
customer there will be no charge for the station get
instrument.

9. Rates and charges for Main Line Service are applicable to
each class of Central Office Line or trunk providing local
exchange service.
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B. REGULATIONS (Cont’d)

10. The rates gquoted in this Tariff for Main Line Local
exchange service entitles the customer to local calls
(without toll charges) to all stationg connected to the sgame
local Central Office exchange or to all Central Offices in
the same local calling area.

11. Main Line Service is furnished by Copper Valley within the
serving areas of the following local Central Office
exchanges:

(1) Clifton
(2) Duncan
(3) York Valley
(4) Elfrida

12. The local exchange serving areas and Central Office exchange
building locations are shown for each Central Office
exchange in Section 17, “ Exchange Serving Areag” of thie
General Exchange Tariff.

CLASSES OF SERVICE OFFERED IN AN EXCHANGE AREA
EXCHANGE BUSINESS (B) RESIDENCE (R)
AREA INDIV 2-PTY 4-PTY
LINE LINE (2)
LINE(2)
CLIFTON B/R R B/R
LRA (1) YORK VALLEY B/R R B/R
DUNCAN (1) B/R R B/R
ELFRIDA B/R R B/R
LOCAL SERVICE INCREMENTS
A, EXCHANGE ZONE INCREMENTS
1. The increments are applicable to exchange service furnished
within exchange zones and are in addition to the local exchange
gervice rates specified.
2. Two-Party and 4-Party service is not offered in the exchanges
gpecified except by note on the following page.
3. Eight-Party service is an obsolete offering. Existing

customers will be regraded as facilities become available.
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LOCAL: SERVICE INCREMENTS (Cont-’d)

A, EXCHANGE ZONE INCREMENTS (Cont’d)
4. Monthly increments Per Access Line
usoc

EXCHANGE INDIVIDUAL LINE MULTT-PARTY RATE
ZONE NUMB. QR_TRUNK LINE VARIATION
-1 S 0 $ 0 U-1 R
- 2 $ 0 $ 0 U-2

NOTE 1: Arizona portion of exchange

NOTE 2: Service offered outside base, Exchange Zone 1 or

locality rate areas.
NOTE 3: Two- and 4-party service offerings are discontinued

and existing customers are grandfathered.
B. LOCALITY RATE AREAS

1. The increments shown below are applicable to exchange service
furnished within the designated locality rate areas and are in
addition to the local exchange service rates specified.

2. Two—pafty service is not offered in the exchanges specified on
previous page. Existing services on the same premigses for the
same customer are grandfathered.

3. Four-party service is not offered within the locality rate area.

4. Monthly increments per Access Line

usocC
LOCALITY INDIVIDUAL LINE MULTTI-PARTY RATE
RATE AREA  OR TRUNK LINE VARIATION
-LRA 1 $ 0 5 0 Ll R
-LRA 2 $ 0 $ 0 L2
C. EXTENDED EXCHANGE SERVICE
1. Description
a. Extended exchange service is provided outside of the

Company’s existing exchange areas (as defined by local
exchange maps) where development does not warrant the
extension of exchange boundaries or the establishment of a
new exchange area.

b. Extended exchange service is offered at the discretion of
the Company.

c. The local calling area for customers subscribing to extended
exchange service will be that of the serving exchange.

d. Both business and residence multiparty services may be
connected to the game line used to provide extended exchange
service.
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C. EXTENDED EXCHANGE SERVICE (Cont’d)
e, Extended exchange gervice may be provided to Service
Station customers. Construction charges will apply as
specified.
2. Rates

The rate for extended exchange service is the business or
residence service, e.g., individual line, trunk, 4- or 8- party,
monthly rate plus the appropriate exchange zone increment, for the
serving exchange, at the exchange boundary, plus the following
increment based on the distance from the exchange boundary to the
customer location.

Distance From

Exchange Boundary In Miles

Up to and Rate Monthly
Qver Including Variation Rate usoc
R
-0 10 El $ 0 1LX--
-10 15 E2 $0 1LX--
-15 20 E3 $ 0 1LX--
=20 25 E4 50 1LX--
-25 30 and over ES $ 0 1nLX--
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EXCHANGE SERVICES
LOCAL EXCHANGE SERVICE
A. GENERAL

l. The provision of local exchange service at the rates and charges and
requlations shown is subject to the provision of other sections of this
Tariff.

2. The rates and charges as quoted herein for local exchange service entitle the
customer to local calls, without toll charges, to all local exchange access
lines connected to a CO of the exchange, or to all exchange access lines
served by C0’s of the extended local service area where comprised of more than
one exchange.

3. Application of Business and Residential Rates

a. Service is classified as business service and business rates apply when
any of the following conditions exist:

(1) When the service is furnished at a location where a business, trade or
practice is performed and where use of the location is not confined
primarily to domestic activities.

* Service for social clubs (e.g., Elks, VFW, Eagles, etc.) will be
. considered business service.

{2) When the directory listing is to be a business listing, except when a
residence telephone number is advertised as an alternate
call number in connection with a business telephone number.

b. Rates, charges and termg and conditions specific to resellers are as
specified,
C. Service is classified as residence service and residence rates apply

when the following two condition exist:

(1) When the service is furnished at a location used primarily for domestic
purposes: a residence location typically contains ccoking and sleeping
facilities.

* Residence service will be allowed for individual rooms at group
homes. e.g., fraternities, sororities, patient rooms at retirement
homes, boarding Thouses, if the listing is in an individual‘s name.

(2) When the directory listing is to be a residential listing. A residence
service may not have a business directory listing, except when a
residence telephone number is advertised as an alternate call number in
connection with a business telephone number.

d. A residence service may not be part of a hunting sequence that contains
business lines.

e. Customers changing from business to residence service will be assigned a
different telephone number. Referral of calls to the new residence
telephone number assigned will not be provided.
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A, GENERAL (Cont’d)
£. When it is determined that a customer with residence service should be

Note 1:

reclassified as business service under the above provisions, the Company
will discontinue the service in the event such customer refuses to
permit the service to be classified as business service and pay

applicable business rates.

4. Service and Equipment Charges

The service and equipment charge is a nonrecurring charge associated with a
given service or item of equipment which applies on a per-service and/or per-
item basis each time the service or item of equipment is provided.

a. Service and Equipment Charges do not apply:

- to change of grade, class or type of service as a result of held

regrades:

- to change a customer’s mailing address:
~ to move a drop for maintenance reasons.

b. Service and Equipment Change Charge

The following service and equipment change charges apply for changes at
the customer‘’s request, unless cotherwise specified:

when changing the type of service:

flat to low use option
low use option to flat
flat to measured (1)
measured to flat (1)

When changing the grade of service
within the categeries of flat rate,
party line or rural line service.

to regroup party line service

to changes in class of service,
not involving PBX service, from:

business to residence
residence to business

Service and Equipment Charge
Business Residence
$ NA $ 10.00
NA $ 10.00
27.50 NA
27.50 NA
27.50 10.00
27.50 10.00
NO 10.00
27.50 NO

All local operator handled calls will be assessed the same charges as are
applicable to intralATA operator handled long distance messages found in this
tariff. These charges are in addition to the access rates and local message

unit and measured usage charges.

operator handled local calls.

PAL customers.

Discounts do not apply to the surcharge for

Measured lines and measured trunks available only to Resale/Sharing and
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EXCHANGE SERVICES (Cont’d)

MEASURED USAGE CHARGES

A,

TIMING OF LOCAL MESSAGES

Chargeable time begins when connection is established between the calling
station and the called station.

Chargeable time ends when the calling station hangs up, thereby releasing the
network connection. If the called station hangs up, but the calling station
does not, chargeable time ends when the network connection is released by
automatic timing equipment in the telephone network.

Chargeable time does not include time lost beacause of faults or defects in the
connection.

CHARGES
Measured Usage Charges

a. Measured usage charges accumulate on a monthly basis commencing on the
billing date.

b. Measured usage charges do not apply to messages completed to
certain telephone numbers located on Company premises within the local
calling area that the general public calls to transact Company
business.

c. Measured usage charges are based upon rates shown in the Full Period
Rate Table following and are applicable to local messages completed on
a dial station-to-station basis.

d. In cases where a message begins in one discount period and ends in
another, the initial period discount is the discount in effect at the
time the connection is established. The discount for each additional
period is the discount in effect at the beginning of each additional
period.

e. Discount

(1} The discount for the reduced rate period, given in the
Rate Discount and Application Period Table which follows, is
expressed as a percent reduction of the Minute Per Use charges
as determined from the Full Period Usage Rate Table.

{(2) The time when connection i1s established determines what
discount, if any, applies.

(3) The evening rate applies to the helidays listed below
unless a lower rate applies:

New year’s Day January 1
Independence Day July 4
Labor Day -
Thanksgiving Day -

Christmas Day December 25
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£. Determine Usage Charges
{1) Refer to the Full Period Usage Rate Table for the Minute Per
Use rates within the appropriate mileage band.
{(2) If the call is placed during the discount time periocd,
apply the percent discount.
g. .Full Period Usage Rate Table
Mileage associated with the interwire center usage rates is
measured wire center to wire center using the V&H Coordinates
procedure.
Full Period
Band Minute Per Use
Intra Wire-Center A 5 .02
Inter Wire-Center
Qver Up to and
Including
0 25 Miles B 5 .04
25 55 Miles c 8 .07
h. Rate Discount and Application Period Table
Mon. Tues Wed Thur. Fri Sat. _Sun.
8:00 A M, Day Rate Period
to Full Rate
*5:00 P.M.
5:00 P.M. Evening Rate Period Eve
to 35% Discount Rate
*11:00 P.M. 35%
11:00 P.M. Night and Weekend Rate Period
to 60% Discount
*8:00 A.M,
* To, but not including
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EXCHANGE SERVICES (Cont’d)
B. CHARGES (Cont’d4)
Billing Detail
The monthly rates for measured type of services do not contemplate the
provision of monthly billing detail. When billing detail is requested, it must be

arranged for in advance. The following charge per call will be assessed. 1In
addition, the following service and equipment one time charge will also apply.

Charge
Detail billing, per call $ .01
Service &
Equipment
Charge
Each service order required
-Business $ 13.50
LOW USE QPTION
A, DESCRIPTION
. 1. Residential service for which message unit charges are based on the number
of local calls placed. The Low Use Option includes an individual exchange

access line with touch-tone capabilities. Services other than those
associated with this offering will not be allowed.

2. Calls to directory assistance, 911, SCOOPLINE (SLS) and telephone repair
service are not subject to message unit charges.

B. RATES AND CHARGES

1. Low Use Opticon Service
Service &

Equipment Monthly
Charge Rate
Residence
~individual line $ 46.50 $ 8.00
-each additional individual line 46 .50 8.00

2. The following message unit charge applies for calls placed within exchanges
in the same local calling area.

Charge for Each
Masgsade
-Residence $ .20

DIAL TONE LINE

1. The term “dial tone line” applies to certain individual business lines. This
service entitles customers to access the telecommunications network for a

. stipulated monthly charge.
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EXCHANGE SERVICES (Cont’d)

DIAL TONE LINE (Cont’d)

2. Two components are used in determining business exchange service rates:
dial teone line and local usage option.

Therefore,

The
in addition to a dial tone

line subscription, the customer also must subscribe to a local usage optiocn.

3. Local usage is provided to customers under options which differ in the manner
The usage options and rates are as specified

in which their usage is rated.

in Flat Rate Service following.

unlimited number of incoming

calls,

With all options,
at no additional charge.

the customer may receive an

4. Monthly increments will be applied to those customers located outside of the

base rate area.
charges specified herein.

These charges are in addition to monthly rates and usage

5. Loop Diversity and/or Avoidance defined in the Access Tariff are available

with individual business acces

g lines.

a. Customers subscribing to Loop Diversity must also have additional

facilities for the diver

se route.

b. Customers subscribing to Avoidance may also be required to pay
Foreign Central Office charges, as defined in the Access Service

Tariff.

6. Monthly Rates

Individual business line

FLAT RATE SERVICE

Monthly
nge

$

15.35

1. This service entitles customers to an unlimited number of calls within the

local calling area.

service outside the exchange base rate area.

Incremental charges, as shown in Section 4, apply to

2. The service and equipment charge associated with the provision of flat rate

service applies:

- to install each access line;

- for connecting an access line when changing a grade of service from PBX

service.

3. Rates and Charges

a. Residence Flat Rate Service

- individual line, each
- additional individual line,

- 2-party line, each (1)
- 4d-party line, each (1)
- 8-party line, each (2)

Service &
Equipment Monthly
Charge Rate
s 46.50 § 12.40
each 46.50 12.40
46.50 11.16
46.50 9.92
46 .50 8.68
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EXCHANGE SERVICES (Cont’d)

FLAT RATE SERVICE (Cont’'d)

b. Business Flat Rate Service
Service &
Equipment Monthly
Charge Rate
- individual line, each (3) $ 56.00 5 16.65
- additional individual line, each (3} 56.00 16.65
- 4-party line, each (4,5) 56.00 24.20
- 8-party line, each (2) 56.00 22.40

Note 1: For Service availability, see Section 4.

Note 2: Obsolete service offering. Existing service will be regraded as
facilities become available.

Note 3: Requires a dial tone line

Note 4: Four-party service is not offered to customers as specified in
Section 4.

Note 5: Service offered outside base, Exchange Zone 1 or locality rate
areas.

LOCAL SERVICE QOPTIONS
Al COMBINATION ACCESS LINE SERVICE
1. Description

a. When two or more access lines, each at a different location
in the same local service area, desire the capability of
answering calls for one line or each of the lines at another
location, such service will be provided subject to availability
of facilities and in accordance with regulations and rates
herein.

b. Combination Access Line Service will be furnished in
accordance with the following arrangements.

(1) Arrangement 1: When any one of the access lines is
called, the bells at all leocations will ring:

- Code rings or distinctive gignaling, intended to designate
which line is being called, will not be permitted in connection
with this arrangement.

~ The Company reserves the right to limit the number of lines
furnished when in its opinion this is necessary to prevent
impairment of the service.

(2) Arrangement 2: When the first access line is called, the
bell at the called line and the extension bell at the other
location will ring; when the second line is called, the bell at
that location only will ring:

- An extension bell will be required at the second location.
- More than two access lines will not be permitted in connection
with this arrangement.
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EXCHANGE SERVICES (Cont‘d}
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(3) Arrangement 3: When either access line is called, the
bell at the called line and also, as provided below, a bell at
the other location will ring:

- In those exchanges in which semi-selective code ringing is

used, the two accessg lines may be so connected that the bells at both
telephones will ring when either line is called, the particular line
called being identified by the code used in ringing.

- An extension bell will be required at each location except in
those cases where the arrangement discussed in the above
paragraph 1s adopted, in which case no extension bells will be
required.

~ More than two access lines will not be permitted in connection
with this arrangement.

2. Regqulations

a. Combination access line service will be furnished only in connecticn
with individual line services.

b. Combinations of flat rate and Low Use Option services will not be
permitted.
c. A directory listing may be furnished with each access line under any of

the arrangements for combination access line service.

d. Combination access line service will be furnished only in connection
with services for the same customer, business assoclates, members of the
same family and when there is a business relationship, such as, service
in a business location and service in the residence of an employee, etc.

e. Due to technical limitations, certain custom calling features will not
work with this service.

3. Rates and Charges

a. Each access line will be charged for at the established individual line
rate, and the appropriate business or residence rate will apply.

b. Exchange zone or locality rate area charges for individual lines apply
to each accaess line located outside the base rate area, but within the
exchange area.

C. FCC mileage charges, as specified in the Access Service Tariff, will
apply in addition to any other mileage charges applicable when the
access lines are not located in the same CO area in multioffice
exchanges.
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EXCHANGE SERVICES (Cont‘d)

LOCAL SERVICE OPTIONS (Cont’d)

d. FX charges, as specified in the Access Service Tariff, for individual
lines will apply to each access line located outside the exchange area
of the foreign (serving) exchange; except that when more than one access
line is located outside the exchange area and such lines are served by
the same CO circuit, the rates will be determined by the circumstances
in each individual case.

e. The rates quoted for Combination Access Line Service contemplate the
use of standard equipment. Where, in the opinion of the Company,
messages cannot be satisfactorily transmitted from or to any station by
using standard equipment, and where it is feasible to overcome the
transmission difficulties by using special equipment, such special
equipment will be provided at additional rates or charges based on the
circumstances in each individual case.

f£. No mileage charges will be applied for extension bells in consideration
of the distance between any station and the bell associated with such
station but located at another station.

qg. The service and equipment change charge specified previously applies per
line when establishing Combination Access Line Service on existing
lines.

‘I' SERVICE STATICONS:

1. Description

a. Generally the Company will provide facilities for local exchange
service within the exchange area. Where facilities are not in place or
where unusual costs are involved, facilities may be provided in
accordance with Service and Equipment charges previous outlined.

b. Service Station Service is offered as a means of providing telephone
service in isolated and sparsely developed areas where it is not
practicable for the Company to make facilities available or where to do
so would impose excessive costs on the general body of customers.

c. Service stations are connected with a CO or temporarily with a toll
station of the Company.

4. Service station associations will be required to appoint a secretary or
representative to transact all business with the Company. An
association will be required to execute through its delegated
representative, an agreement with the Company covering the privileges
and obligations of either party to the other.

e. After written notice, service may be discontinued on any line or lines
at the option of the Company when the service station association or the
owner of the service station line neglects or refuses to make such
additions, replacements, changes, and repairs as may be necessary to
Place the line or lines and equipment in condition satisfactory to the

. Company for furnishing adequate service of the type established by the
Company for the exchange zone area in which the service stations are
located.
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f. The Company may limit the number of telephones connected to a line in
order that the general quality of telephone service may be maintained.
The asscciation’s representative will report immediately to the Company
any installations or removals of telephones on a service station line.

g. A line will not be terminated at more than one CO or toll station. Lines
will not be interconnected except as provided through the Company‘s CO
or toll station unless permission for such interconnection is granted in

writing.

h. Both business and residence station may be connected with the same
service station line.

i. Except as specifically provided herein, the furnishing of service will
be subject to standard rules and regulations. Where the provisions of
any equipment requires unusual installation, special charges based on

cost may apply.
2. Service Stations Connected with a Central Office

a. The local service area for customers will be the same as for other
customers connected with the CO at which the service station line
terminates. All customers on any one service station line must have the

same local service area.

b. The service station rates shown herein provide for the necessary
switching at the CO and allow each customer one listing in the

alphabetical section of the directory.

. Charges for exchange service, toll service, etc., will be billed
against the individual service station customer or, in the case of
Service sStation assoclations, billing may be against the association.
Bills against the association will be rendered in the name of the
individual customers and sent to the authorized representative of the
association for payment. The representative of the assoclation will be
held responsible for the payment of such accounts.

d. Service Station Service is not furnished inside base or locality rate
areas. Ordinarily, all telephones must be located within the exchange
Zone area. Where connection is made with telephones located cutside the
exchange zone area, additional rates and/or charges may be assessed,
depending on the c¢ircumstances in each case.

e. The Company will provide and maintain the necessary circuit between the
CO and a mutually agreed upon junction point, usually at or near a base
or locality rate area boundary. Service station customers will be
required to construct and maintain the necessary circult or circuits and
pole lines beyond such junction point. Where the agreed junction point
is outside of the base or locality rate area boundary, construction
and/or zone connection charges will apply.
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£. Special Service Arrangements

(1) Service Station circuits may, under separate agreement, be
attached to poles of the Company.

(2) Service Station lines may be connected with one, two, four party or
rural lines of the Company. The regular main station line rates plus
the appropriate exchange zone or locality rate area increments will be
applicable for each main station line connected.

{3) Where facilities are available, service station lines may connect with
facilities of the Company at exchange zone boundaries. In such cases
the individual line business monthly incremental charge applicable
within the exchange zone area will apply to each service station line in
addition to regular rates and charges. The incremental charge will be
apportioned equally among all stations on the line.

(4) Where faclilities are available, service station lines may be
connected with facilities of the Company at a location beyond the normal
junction point. In such cases Private Line mileage charges will apply.

ag. Rates and Charges

. (1} The rate for a Service Station line does not include a telephone or
equivalent.

(2} The service and equipment charge assoclated with provision of flat rate
service access line applies:

- to install each access line
- for connecting an access line when changing a grade of service

to or from PBX Service.

(3} The service and equipment change charge specified earlier applies when
changing from exchange service station service to individual line, party
line or rural grades of service.

Service &

Equipment Monthly
Charge Rate .

Each Service Station Line Connected

- One-party residence (1) $ RR 5 RR

- Two-party residence (1) RR RR

- Four-party residence (1) RR RR

- Eight-Party residence (1) RR RR

- One-party business (1) RR RR

-~ Four-party business (1) RR RR

- Fight-party business (1) RR RR

Note 1: Regular rates and charges applicable at point of connection for the grade
of service the facility is equipped to provide. See Dial Tone line and Flat
rate section for charges.
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c. RURAL LINE SERVICE

1. Rural Line Service is a temporary class of business and residence multi-party
line service (8-party) furnished outside the base or locality rate area, but
within the exchange area, by means of lines and equipment owned and maintained
by the Company. Rural Line Service will be eliminated by the rural
improvement program.

2. Each access line will be charged for at the established individual line rate,
and the appropriate business or residence rate will apply. Any additional
incremental charges, such as exchange zone charge, also apply.

3. Rural Line Service is limited to no more than 8 or less than 5 customers per
line.

4. Monthly rates quoted for Rural Line Service are shown in Flat rate service.
D. COMPANTION LINE SERVICE

1. This is an optional arrangement available to customers with two or more
individual line services. Where facilities permit, such lines will be
arranged so that incoming calls tCo a busy line will overflow to other of the
customer’s lines not busy.

2. The rate for each individual line arranged for Companion (Rotary) Line Service
is in addition to the regular individual line rate.

3. The following monthly increment is for business or residence Companion Line
Service. The service and equipment charge applies to establish, change to or
from or to rearrange Companion Line Service.

Service &
Equipment Monthly
Charge = Rate .
Business
-Accessg line, each 3 13.00 $ 8.00
Residence
~Access line, each $ 10.00 5 8.00

4. Optional Features
a. Circular Hunt

(1) Description

Circular Hunt is an option of Companion Line Service that allows for
hunting to start at the dialed number and continues in ascending order to the
last number in the hunt group. Hunting then proceeds to the first number of
the hunt group and continues thru the group until an idle line is reached.
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(2} Rates and Charges

The rates and charges for Circular Hunt are in addition to the rates and
charges for Companion Line Service. Only one service and equipment charge
will apply when both are ordered at the same time, for the same customer, on
the same line.

Service &

Equipment Monthly
Charge Rate
Circular Hunt
-Business, per hunt group $ 13.00 $ 3.00
-Residence, per hunt group 10.00 3.00
b. Preferential Hunt

(1) Description

Preferential Hunt 1s an option of Companion Line Service that enables
incoming calls to a specific number within a hunt group to hunt over a unigue
hunting sequence of lines within the hunting group. The unique hunting
Sequence 1s other than that encountered when a caller dials the first
telephone number in the hunt group.

{2} Rates and Charges

The rates and charges for Preferential Hunt are in addition to the rates
and charges for Companion Line Service. Oonly one service and egquipment
charge will apply when both are ordered at the same time, for the same
customer, on the same line.

Service &

Equipment Monthly
Charge Rate
Preferential Hunt
~Business, each line arranged 5 13.00 $ 1.00
E. PARTY LINE SERVICE

1. Terminal equipment may he directly connected at the customer premises to the
telecommunications network. The equipment must be registered or grandfathered
under Part 68 of the FCC’‘s Rules for connection to single line service.

2. Automatic equipment used on party line service which is incapable of
relinquishing the line in an emergency is not permitted.
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F. TEENLINK SERVICE

1. TEENLINK Service is a flat rated residence additional line, which includes
flat local usage, a directory listing, and a selection of CO features: Toll
Restriction, Three-Way Calling, and Call Waiting.

2. Regulations

a. The customer must have a primary residence flat rate service on
the same premises to subscribe to TEENLINK Service flat rate.
Flat rate and Low Use Option service may not be provided at the
game location.
b. TEENLINK Service is provided subject to the availability of
existing facilities.
c. The customer will be responsible for all third party and
collect calls charged to the TEENLINK Service.
d. TEENLINK Service will be billed to the primary service.
Service will be denied on both lines for nonpayment of the
bill.
e. Substitution of other than offered CO features assoclated
with this service offering will not be permitted.
£. Other Custom Calling features are available for use at the
rates and charges specified.
g. Regulationg, rates, and charges as described elsewhere in
this Tariff apply as appropriate.
h. Incremental charges, as specified in this tariff apply to
service outside of the base rate area.
3. Rates and Charges
a. TEENLINK Service will be provided at the following rates and charges:
Service &
TEENLINK Service Flat Equipment Monthly
Usage Package Charge Rates
-Toll Restriction, Three-Way
Calling, Touch-Tone $ 51.00 $ 17.03
-Toll Restriction, call
Waiting Touch-Tone 51.00 17.03

~Three-Way Calling,
Call Waiting, Touch-Tone 51.00 17703
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b. Service and Equipment Change Charge

The following service and equipment charge for changes applies

Service &

Equipment
c

— Lo add or change TEENLINK feature options 5 10.00

- to change existing residence service to

TEENLINK service when no other chargeable

service order activity is inveolved 10.00

G. STAND~BY LINE SERVICE
1. Description

STAND-BY Line service ig an additional line service which allows business
customers to expand access to their business and expand the capacity to make
outgoing calls on an as needed basis. This service is designed for customers that
experience periodic peaks and valleys in calling volumes to and from their business.

2. Regulations

a. STAND-BY Line service is available to business customers.

b. STAND-BY Line service cannot be used as the primary business line.
Customers must have flat business individual line or trunk service at
the leocation for which they are ordering STAND-BY Line service.

c. STAND-BY Line service provides an additional line which measures both

incoming and outgoing calls on a per minute of use basis. The incoming
and outgoing call capability is always active.

d. This service is offered subject to the avallability of existing
central office facilities.
e. Regulations, rates and charges as described elsewhere in the
Company’'s Tariffs, apply as appropriate.
£. A directory listing will not be provided with STAND-BY Line service.
g. The service and equipment charge will not apply to customers who change

from STAND-BY Line service to an individual business line.

h. STAND~-BY Line service may be temporarily suspended only when the main
service with which it is associated is suspended. STAND-BY Line service
will remain at the full rate while the customer’'s local exchange service
is on full suspension.
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G. STANDBY LINE SERVICE (Cont’d)

3. STAND-BY Line service will be provided at the following rates and

charges.
Service &
Equipment Monthly
Charge Rate

* Per line [ 56.00 [ 16.00

4. TUsage Charge
Per Minute
of Use (1)
* Incoming and Outgoing 3 L05

-

5. Service and Equipment Change Charge
a. The following service and equipment charge for changes applies:

* To each line when changing from flat rate to STAND-BY Line at
customer'’s request unless otherwise specified.

Service &

Equipment
Charge

* per activity, per CO access line changed $ 27.50
Note 1: Applies to connections of one minute or any fraction thereof.
H. LOW-INCOME TELEPHONE ASSISTANCE PROGRAM (Effective Date: 01/01/98)
1. Description

a. Low-Tncome Assistance Programs consist of federal and state
assistance. The Arizona Low-Income Telephone Assistance
Program (ALITAF) is assistance offered by the state of Arizona.
Lifeline Assistance and Lifeline Connection Assistance (Link-
Up) are the two programs which offer federal assistance. These
programs were developed to reduce rates for low income
customers. The Company participates in all of these
assistance programs to increase the availability of
telecommunications services to all consumers in its serving
areas. The structure of each program is outlined in the
following paragraphs.

. pf 7-F-1F
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H. LOW-INCOME TELEPHONE ASSISTANCE PROGRAM (Effective Date: 01/01/98)
2. Arizona Low-Income Telephone Assistance Program (ALITAP)
a. Definition

The Arizona Low-Income Telephone Assistance Program provides
for a credit against the recurring monthly rate for the
provision of local residential service for certain low-income
customers.

b. Application

(1) The Arizona Low-Income Telephone Assistance Program credit
is only available to low-income customers who meet
eligibility requirements established by A.R.S. 42-1322.02,
46-701, 702, 703, 704. Applicants must be a head of
household, be sixty-five (65) years of age or older, and
have a household income at or below poverty level.’

(2) The monthly c¢redit will be based on the sum of a 17%
discount on the following local exchange service
offerings:

- Flat rate individual service
- Flat rate multiparty service
- Low Use Option service

- Monthly increments

- Local area calling usage6

- Maintenance of inside wiring
- Bervice station service

c. Regulations

(1) The Arizona Low-Income Telephone Assistance Program credit
will begin with the date the Company receives a valid
application frem the customer or when new service is
established for a qualifying customer. The credit will be
prorated on the basis of a 30-day month from the effective
date of the customer’s applicaticn.

* Low-Tncome customers who qualify under ALITAP will receive the federal baseline support

amount of $3.50 plus the additional $1.75 in federal Lifeline support. ALITAP customers
are also eligible to receive matching federal Lifeline support in an amount equal to one-
half of the amount of state support. For example, if the 17% discount in local service
charges contributed by the state equals $2.00, the matching federal Lifeline support amount
would equal $1.00. Under this example, a total of $6.25 on federal Lifeline support would
be available to ALITAP customers. State support under A.R.S. § 46.703 would be in addition
to this amount.

® Local area calling usage receives a discount limited to an amount that in addition to the
exchange access service does not exceed the comparable flat rate total.

APPROVED FOR FILING
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2. Arizona Low-Income Telephone Agsistance Program (ALITAP) . .
c. Regulations (Cont’d) Oi "‘b““‘ L

(2)The regular service and equipment charges and regulations
applicable to these service offerings specified in this Tariff
will apply. The service and equipment charges to change to or
from this program due to eligibility status will be waived.

(3)Customers of this service will receive a seventeen (17) pércent
reduction on the service and equipment charge once during the
calendar year. The c¢redit is applicable only to the customer’'s
principle residence line,

3, Lifeline Asgistance - General

a. Lifeline Assistance reduces an eligible customer’s monthly rates
for local service. An eligible customer receives credit for the
Federal Subscriber Line Charge as well as credit towards the
residential access line rate.

4. Lifeline Agsistance - Regulations

‘ a. Lifeline Assistance is available to all residential customers who
meet the following eligibility requirements:

(1) Customers must participate in one of the following programs:

Medicaid, food stamps, Supplemental Security Income (8S8I),
federal public housing assistance or Section 8 (a Federal

Housing Assistance Program administered by the Department of (T)
Urban Development), Low Income Home Energy Asgistance Program
(LIHEAP), the Temporary Assistance to Needy Families program (C)

(TANF) , the National School Lunch free lunch program (NSL),
State Children Health Insurance Plan (SCHIP) (KidsCare)

or

Have household income that is at or below 150% of the Federal
Poverty Guidelines. '

(2) To receive benefits, customers must sign under penalty of
perjury a document certifying as follows:

(i) He/she is receiving benefits from one of the programs in
(H) (4) (a) (1) above or he/she has household income that is
at or below 150% of the Federal Poverty Guidelines. (C)

Date Filed 08/19/2005
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©ee |
4. Lifeline Assistance - Regulations . “G!NA _
AVEEEE '

a.

Lifeline Assistance requirements:
(2)Certification to receive benefits (Cont’'qd)

(ii)He/she must provide the name of the program from which (c)
he/she is receiving benefits or provide supporting
documents showing his/her household income is at or below
150% of Federal Poverty Guidelines. The supporting
documents must be one of the following: 1)} prior year’s
state, federal, or tribal tax return, 2) current income
statements from an employer or paycheck stub, 3) a Social
Security statement of benefits, 4) a Veterans
Administration statement of benefits, 5) a retirement/
pension statement of benefits, 6) an Unemployment/
Workman’s Compensation statement of benefits, 7) Bureau
of Indian Affairs (BIA) general assistance program, 8) a
divorce decree or child support document. If he/she chooses
to submit anything other than the prior year’s income tax
return, he/she must then present three consecutive months
of the alternate supporting documentation selected that is
within the most recent twelve consecutive months.

(iii)He/she will notify the company if he/she no longer
‘ participates in. the program named in paragraph (H) (4) (a) (1)
above or if his/her household income increases above 150%
of the Federal Poverty Guidelines. o)

As a participant in Lifeline Assistance, customers are eligible to
receive Toll Restriction Service at no charge. This service will
only be provided at the customer’s request.

Local service deposit réquirements will be waived for customers
who voluntarily receive TO6ll Restriction Service.

Participants in Lifeline Assistance shall not be disconnected

from Local Service for non-payment of toll charges. In addition,

the Company will not deny re-establishment of local service to
customers who are eligible for Lifeline Assistance and have

previously been disconnected for neon-payment of toll charges. .
Reconnection will provide access to local calling only unless (T)

and until payment of all charges due for outstanding toll (T)
billing, including late charges and applicable interest, is made. (T)

Lifeline Assistance will not be connected if an outstanding
balance is owed by the customer for competitive exchange local

service. APPROVED FOR FILING |

.ecision No.

Date Filed 08/19/2005

UEC@EON #:__(_é ’4(’( /__ Date Effective @rﬂi/zogs

Issuing Officer: Steve Metts CEQ & CGeneral Mgﬁager, Cep Valley Telephone, Inc.




Section 5

Copper Valley Telephone, Inc.
19

General Exchange Tariff

Arizona

1st Revised Sheet No,
Canceling Original Sheet No.

LOW-INCOME TELEPHONE ASSISTANCE PROGRAM (Effective Date:

EXCHANGE SERVICES (Cont’d) Oi El Gi[l

01/01/98)

4, Lifeline Agsistance - Regulations (Cont’d)

e.

Partial payments that are received from Lifeline customers will
first be applied to local service charges and then to any

outstanding toll charges.

Verification of customer continuing eligibility shall be via

statistically valid sampling performed by the Company on an
annual basis.

Records will be maintained by the Company in accordance with
Arizona Corporation Commission Decision No. 67941 and paragraphs

38 and 39 of FCC Order No. FCC 04-87.

A customer is not eligible for Lifeline Assistance from the
Company if he/she is currently receiving Lifeline credit for
services provided by another Eligible Telecommunications Carrier.

5, Lifeline Assistance - Credits

a.

*

6, Lifeline Connection Assistance (Link-Up)

The credits for Low-Income Aggistance Programs are as set forth

as follows:
Monthly

Credit

(1) Federal Subscriber Line Charge Credit $ 3.50
(2) Initial Federal credit to Regidential Accegss Line § 1.75

(<)

Credit amount will not exceed the total of the Subscriber Line

Charge and the Residential Local Exchange rate. o
\,

Description

Link-Up reduces an eligible customer’s service connection

chargeg. All eligible customers receive a credit for half

of the service connection charges up to $30.00.

Regulations

- General L

WY

1
-

1]

7
LE

ONI'llS €04 3

(1) The same eligibility requirements as outlined in
paragraph H(4) (a) above will apply for Link-Up.

(2) This credit is only available on the installation of a gingle
regidential accesgs line to the principal residence of the

eligible customer.
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6. Lifeline Connection Asgistance (Link-Up) - General
b. Regulations (Cont’d)

(3) This credit will only apply a second or subsequent time for a
principal place of residence with a different address from the
previous address at which Link-Up wag provided.

(4) A customer is not eligible for Lifeline Connection Agsistance (C)
from the Company if he/she is currently receiving this credit
for service provided by another Eligible Telecommunications
Carrier. (<)

(5) A deferred Schedule for payment of the remaining service
connection charges will be offered to Link-Up customers. The
customer is not required to pay interest on the first $200 of
service connection charges that are deferred up to a year.

c. Lifeline Connection Assistance - Credit
The One-Time Non-Recurring credit for Lifeline Connection
. Assistance is equivalent to one half of all Service Connection
charges or $30.00, whichever is less.

d. Lifeline Connection Asgsistance - Verification Procedures ()

The same verification procedureg asg outlined in paragraph H(4) (f)
above will apply for Link-Up.

e. Lifeline Connection Assistance - Records

The game procedures for maintaining records as outlined in
paragraph H(4) (g) above will apply for Link-Up. (C)

e P
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EXCHANGE SERVICES (Cont’d) OR'GINAL

LOW-INCOME TELEPHONE ASSISTANCE PROGRAM (Cont‘d

Limitation of Liability for Administering Link-Up and Lifeline
Agsistance

The Company shall use reasonable efforts to (1) safeguard personal
information provided by a customer in connection with an application

for the Company's Link-Up and/or Lifeline Assistance programs; and

(2) properly determine a customer's eligibility to participate in the
Company's Link-Up and/or Lifeline Assistance programs. The Company shall
not be liable to a customer for any damages (actual, consequential or
punitive) arising as a result of (a) the Company's unintentional or
accidental disclosure to a third party of a customer's personal
information provided in connection with an application for the Company's
Link-Up and/or Lifeline Assistance programs; or (b) the Company's '
erroneous determination regarding a customer's eligibility or
ineligibility to participate in the Company's Link-Up and/or Lifeline
Assistance programg. In the event the Company erroneocusly denies a
customer's application to participate in the Company's Lifeline Agsistance
program, the customer shall be entitled to a bill credit equal to the
amount of the monthly discount applied from the date of the customer's
application through the date of actual enrollment in the Lifeline
Assistance program.
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H. LOW-INCOME TELEPHONE ASSISTANCE PROGRAM (Cont’d)

7. Limitation of lLiability for Administering Link-Up and Lifeline
Assistance

s sce o ORIGINAL

The Company shall use reasonable efforts to (1) safeguard personal
information provided by a customer in connection with an application

for the Company's Link-Up and/or Lifeline Assigtance programg; and

(2) properly determine a customer's eligibility to participate in the
Company's Link-Up and/or Lifeline Assistance programs. The Company shall
not be liable to a customer for any damages (actual, conseguential or
punitive) arising as a result of  (a) the Company's unintentional or

accidental disclosure to a third party of a customer's personal

information provided in connection with an application for the Compapy's'

Link-Up and/or Lifeline Assistance programs; or (b) the Company's
erroneous determination regarding a customer's eligibility or

ineligibility to participate in the Company's Link-Up and/or Lifeline

Asgistance programs. In the event the Company erroneocusly denies

a

customer's application to participate in the Company's Lifeline Assistance

program, the customer shall be entitled to a bill credit equal to

the

amount of the monthly discount applied from the date of the customer's

application through the date of actual enrollment in the Lifeline
. Assistance program.
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ISSUED: 4-11-94 EFFECTIVE: 4/14/95

EXTENSION LINE SERVICE
A. GENERAL REGULATIONS

1. Extension Line Service provides the user with the capability
of originating calls from, or receiving calls at instruments
provided at locations in addition to the main station
location, and where such instruments are connected to the
same exchange Main Line Service as the main station.

B. REGULATIONS

1. Extension Line Service will be furnished in connection with
all classes of Main Line Service except Public Coin
Telephone Service.

2. Extension Line Service is to be used only by those entitled
to the use of the customer’s service as specified in General
Regulations, Section 3, of this General Exchange Tariff.

3. Distinctive signals, such as code rings intended to signal a
station on Extension Line Service separately form the main
station, are not permitted; nor are directory listings for
Extension Line Service furnished.

4. Copper Valley reserves the right to limit the number of
Extension Line Services furnished in connection with any
class or grade of service when, in Copper Valley's opinion,
this is necessary to prevent impairment of service.

5. Extension Line Service will be furnished in connection with
Semi-Public Telephone Service for incoming calls only and
without a coin collector device, rotary or push-butteon
dials. Customer Premises Equipment (CPE) will not be
permitted in the provision of this Tariff providing
Extension Line Service on Semi-Public Telephone Service.

6. Extension Line Service in connection with Wide Area
Telecommunication Service 1s provided at rates applicable in
the Wide Area Telecommunication Service Tariff Section.

7. Intercommunication is not contemplated between a main
station and a station or between stations on Extension Line
Service, except as specified in comnection with
intercommunicating service.

8. When the termination of Extension Line Service is located in
a different bullding on the same premises or located in a
building not on the same premises as the main station,
applicable mileage charges will apply as provided in Mileage
Charges, Section of this General Exchange Tariff.

9. The rates for ExXxtension Line Service consist of an
“Extension Line” component and a “Station Set” component.
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EXTENSION LINE SERVICE (Cont-’d)
B. REGULATIONS (Cont-‘d)

10. The Extension line component includes wiring on a customer’s
premises to each jack or outlet where a station set can be
terminated but does not include the wiring associated with
the jack or outlet to the main station location.

11. The station set component includes a telephone instrument
that can be connected to a jack or outlet providing
Extension Line Service.

12. The station set component and the wiring may either be
furnished by Copper Valley at the customer’s request or by
the customer.

13. Rates for Extension Line Service are in addition to rates
for Main Line Service and are subject tc applicable Service
Connection Charges as provided in Section 4 of this General
Exchange Tariff.
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PUBLIC TELEPHONE SERVICE

GENERAL

Public Telephone Service is exchange service provided
primarily for use by the general public. The station is
equipped with a coin collecting device installed for the
convenience of the public at locations chosen or accepted by
Copper Valley.

Public Telephone Service stationsg may be installed without a
coin collecting device at locations, where in the opinion of
Copper Valley, adequate supervision is provided for the
collection of local and toll calls.

REGULATIONS

Public Telephone service is intended for use by the general
public and must be installed at locations accessible to the
public. Any use by occupants of the premises on which
Public Taelephone Service telephones are located is incidental
to their principal purpcse.

Copper Valley will provide, without charge, adequate public
telephone facilities tec meet all reascnable public
requirements. The decision as to the extent to meet all
reasconable public requirements and the location of such
facilities will be made by Copper Valley.

Copper Valley will furnish and display standard signs that
are necessary to properly advertise the station. In the
opinion of Copper Valley, the perscn requesting Public
Telephone Service, may be required to secure permits and pay
the cost of placing and maintaining public telephone signs.

All telephones equipped with coin ¢ollecting devices use in
connection with Public Telephone Service will be provided by
Copper Valley. Customer Premises Equipment (CPE) will not
be permitted for use with Public Telephone Service.

RATES

Rates for Public Telephone Service are on the per local call
basis.

usoc RATE
a. Public Telephone Service {(IPC) NC
b. Local Message, each $.25
c. Toll Messages (1)
a. Non-Ceoin Public Telephone Service (IFPM) NC
b. Local Message N/A
c Toll Messages (1)

Rates for Toll Messages are at the established rates by
interexchange carriers.
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