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EXPLANATION OF SYMBOLS

To signify changed regulation
To signify discontinued rate or regulation
To signify increase
To signify matter relocated without change
To signify new rate or regulation
To signify reduction
To signify reissued matter
To signify a change in text but no change in rate or regulation
To signify a correction

EXPLANATION OF ABBREVIATIONS

-Alternating current
-Actual Measured Loss
-Automatic Number Identification
-American Telephone and Telegraph Company
-Business Day
-Busy Hour Minutes of Capacity
-Central Office
-Customer Provided Equipment
-Directory Assistance
-decibel
-Decibel Reference Noise C-Message Weighting
-Decibel Reference Noise C-Message Referenced to 0
-Decibel(s) relative to 1 volt (reference)
-Decibel(s) relating to 1 volt (reference)
-direct current
-Extended Area Service
-Envelop Delay Distortion
-Equal Level Echo Path  Loss
-Expected Measured Loss
-Echo Path Loss
-Echo Return Loss
-Electronic Switching System
-Electronic Switching System Exchange
-frequency
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EXPLANATION OF ABBREVIATIONS
-Field Identifier
-Federal Communications Commission
-Foreign Exchange
-Hertz
-1nterexchange  Carrier
-Individual Case Basis
-Inserted Connection Loss
-Kilobits per second
-kilohertz
-Local Access and Transport Area
-milliamperes
-Megabits per second
-Megahertz
-Minimum Monthly Usage Charge
-Monthly Recurring Charge
-Metallic
-Message Telecommunications Service(s)
-Numbering Plan Area
-Nonrecurring Charge
-Non-Traffic Sensitive
-Three-Digit Central Office Code
-Zero Transmission Level Point
-Private Branch Exchange
-Pulse Code Modulation
-Point of Termination
-root-mean-square
-Remote Switching Modules
-Remote Switching Systems
-Singing Return Loss
-Switched Service Network
-Serving Wire Center
-Telephone Exchange Service(s)
-Transmission Level Point
-Traffic Sensitive Position System
-Uniform Service Order Code
-Voice Grade
-Vertical & Horizontal
-Wide Area Telecommunications Service(s)
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REFERENCE TO OTHER TARIFFS

Whenever reference is made in this tariff to other tariffs of the Telephone Company, the reference
is made to the tariffs in force as of the effective date of this tariff, and to amendments thereto and
successive issues thereof.

REFERENCE TO TECHNICAL PUBLICATIONS

The following technical publications are referenced in this tariff and may be obtained from Bell
Communications Research, Inc., Distribution Storage Center, 60 New England Avenue,
Picataway, New Jersey 08854-4196, (201) 981-5600.

Technical Reference:

1 . PUB 41004
2 . PUB TR-NPL-000334
3. PUB TR-NPL-000335

The following technical publication is referenced in this tariff and may be obtained from the Bell
System for Technical Education, Room F214, 6200 Route 53, Lisle, IL 60532.

Telecommunications Transmission Engineering
Volume 3 - Networks and Services (Chapter 6 and 7)

The following technical publication is referenced in this tariff and may be obtained from the
National Exchange Carrier Association, Inc., Group Manager - Tariff Administration, 100 S.
Jefferson Road, Whippany, N.J. 07981 and the Federal Communication Commission’s
commercial contractor.

PUB AS No. 1, Issue II

Issued: October 17. 1996
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1 . Annlication  of Tariff

1.1 This tariff contains regulation, rates and charges applicable to the provision of
Carrier Common Line, Switched Access, Special Access Services, and Billing and
Collection hereinafter referred to collectively as service(s), provided by Arizona
Telephone Company.

1.2 The provision of such services by the Telephone Company as set forth in this tariff
does not constitute a joint undertaking with the customer for the furnishing of any
service.

Issued: October 17. 1996 .-.I’-Effective: December 1. 1996 ,~p.-~~-.-
1 ~~,~~~~~~~~~~~  F

%
1 DimSION  #:
jl



Arizona Telephone Company
:

.: 1 d ,t_
A.C.C. Tariff No.1

. Section 2 Original Page 2-l

ACCESS SERVICE

2 . General Regulations

2.1 Undertakinp  of the Telephone Company

2.1.1 Scope

(4

(B)

0

03

(El

The Telephone Company does not undertake to transmit messages
under this tariff.

The Telephone Company shall be responsible only for the
installation, operation and maintenance of the services it provides.

The Telephone Company will, for maintenance purposes, test its
services only to the extent necessary to detect and/or clear troubles.

Services are provided 24 hours daily, seven days per week, except
as set forth in other applicable sections of this tariff.

The Telephone Company does not warrant that its facilities and
services meet standards other than those set forth in this tariff.

2.1.2 Limitations

(A) The customer may not assign or transfer the use of services
provided under this tariff; however, where there is not interruption
of use or relocation of the services, such assignment or transfer may
be made to:

(1) another customer, whether and individual, partnership,
association or corporation, provided the assignee or
transferee assumes all outstanding indebtedness for such
services, and the unexpired portion of the minimum period
and the termination liability applicable to such services, if
any; or

Issued: October 17. 1996
Effective: December 1. 1996
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2 . General Reslations

(2) a court-appointment receiver, trustee or other person acting
pursuant to law in bankruptcy, receivership, reorganization,
insolvency, liquidation or other similar proceedings,
provided the assignee or transferee assumes the unexpired
portion of minimum period and the termination liability
applicable to such services, if any.

In all cases of assignment or transfer, the written acknowledgment of the
Telephone Company is required prior to such assignment or transfer which
acknowledgment shall be made within 15 days from the receipt of
notification. All regulations and conditions contained in this tariff shall
apply to such assignee or transferee.

The assignment or transfer of services does not relieve or discharge the
assignor or transferor from remaining jointly or severally liable with the
assignee or transferee for any obligations existing at the time of the
assignment or transfer.

03 The use and restoration of services shall be provided on a first-come
first-served basis. The use and restoration of services shall be in
accordance with Part 64, Subpart D, Appendix A, of the Federal
Communications Commission’s Rules and Regulations, which
specifies the priority system for such activities.

2.1.3 Liability

(4 The Telephone Company’s liability, if any, for its willful
misconduct is not limited by this tariff. With respect to any other
claim or suit, by a customer or by any others, for damages
associated with the installation, provision, termination,
maintenance, repair or restoration of service, and subject to the
provisions of (B)  through (H)  following, the Telephone Company’s
liability shall not exceed an amount equal to the proportionate
charge for the service for the period during which the service was
affected.

Issued: October 17. 1996
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2 . General Repulations

(B)

0

CD)

03

This liability for damages shall be in additional to any amounts that
may otherwise be due the customer under this tariff as a Credit
Allowance for a Service Interruption.

The Telephone Company shall not be liable for any act or omission
of any other carrier or customer providing a portion of a service,
nor shall the Telephone Company for its own act or omission hold
liable any other carrier or customer providing a portion of a service.

The Telephone Company is not liable for damages to the customer
premises resulting from the furnishing of a service, including the
installation and removal of equipment and associated wiring, unless
the damage is caused by the Telephone Company’s negligence.

The Telephone Company shall be indemnified, defended and held
harmless by the end user against any claim, loss or damage arising
from the end user’s use of services offered under this tariff,
involving:

(1) Claims for libel, slander, invasion of privacy, or
infringement of copyright arising from the end user’s own
communications;

(2) Claims for patent infringement arising from the end user’s
acts combining or using the service furnished by the
Telephone Company in connection with facilities or
equipment furnished by the end user or customer or;

(3) All other claims arising out of any act or omission of the end
user in the course of using services provided pursuant to this
tariff.

The Telephone Company shall be indemnified, defended and held
harmless by the customer against any claim, loss or damage arising
from the customer’s use of services offered under this tariff
involving:

Issued: October 17. 1996
Effective: December 1. 1996
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(1)

(2)

(3)

Claims for libel, slander, invasion of privacy, or
infringement of copyright arising from the customer’s own
communications;

Claims for patent infringement arising from the customer’s
acts combining or using the service furnished by the
Telephone Company in connection with facilities or
equipment furnished by the end user or customer or;

All other claims arising out of any act or omission of the
customer in the course of using services provided pursuant
to this tariff.

(F)

0

(W

The Telephone Company does not guarantee or make any warranty
with respect to its services when used in an explosive atmosphere.
The Telephone Company shall be indemnified, defended and held
harmless by the customer from any and all claims by any person
relating to such customer’s use of services so provided.

No license under patents (other than the limited license to use) is
granted by the Telephone Company or shall be implied or arise by
estoppel, with respect to any service offered under this tariff.

The Telephone Company’s failure to provide or maintain services
under this tariff shall be excused by labor difficulties, governmental
orders, civil commotions, criminal actions taken against the
Telephone Company, acts of God and other circumstances beyond
the Telephone Company’s reasonable control, subject to the Credit
Allowance for a Service Interruption as set forth in 2.4.4 following.

Issued: October 17. 1996
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2 . General Regulations

2.1.4 Provision of Services

The Telephone Company, to the extent that such services are or can be
made available with reasonable effort, and after provision has been made
for the Telephone Company’s telephone exchange services, will provide to
the customer upon reasonable notice services offered in other applicable
sections of this tariff at rates and charges specified therein.

2.1.5 Installation and Termination of Services

The services provided under this tariff (A) will include any entrance cable
or drop wiring and wire or intrabuilding cable to that point where provision
is made for termination of the Telephone Company’s outside distribution
network facilities at a suitable location inside a customer-designated
premises and (B) will be installed by the Telephone Company to such Point
of Termination.

2.1.6 Maintenance of Services

The services provided under this tariff shall be maintained by the Telephone
Company. The customer or others may not rearrange, move disconnect,
remove or attempt to repair any facilities provided by the Telephone
Company, other than by connection or disconnection to any interface means
used, except with the written consent of the Telephone Company.

2.1.7 Chances and Substitutions

Except as provided for equipment and systems subject to FCC Part 68
Regulations at 47 C.F.R. Section 68.110(b),  the Telephone Company may,
where such action is reasonably required in the operation of its business,

Issued: October 17. 1996
Effective: December 1. 1996
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2 . General Reaulations

(4 substitute, change or rearrange any facilities used in providing
service under this tariff, including but not limited to,
(1) substitution of different metallic facilities, (2) substitution of
carrier or derived facilities for metallic facilities used to provide
other than metallic facilities and (3) substitution of metallic facilities
for carrier or derived facilities used to provide other than metallic
facilities,

(B) change minimum protection criteria, change operating or
maintenance characteristics of facilities or change operations or
procedures of the Telephone Company. In case of any such
substitution, change or rearrangement, the transmission parameters
will be within the range as set forth in 6. and 7. following. The
Telephone Company shall not be responsible if any such
substitution, change or rearrangement renders any customer
furnished services obsolete or requires modification or alteration
thereof or otherwise affects their use or performance. If such
substitution, change or rearrangement materially affects the
operating characteristics of the facility, the Telephone Company will
provide reasonable notification to the customer in writing.
Reasonable time will be allowed for any redesign and
implementation required by the change in operating characteristics.
The Telephone Company will work cooperatively with the customer
to determine reasonable notification procedures.

2.1.8 Refusal and Discontinuance of Service

(A) Unless the provisions of 2.2.1(B) or 2.5 following apply, if a
customer fails to comply with 2.1.6 preceding or 2.2.2, 2.3.1,
2.3.4, 2.3.5 or 2.4 following, including any payments to be made
by it on the dates an times herein specified, the Telephone Company
may, on thirty (30) days written notice by Certified U.S. Mail to the
person designated by that customer to receive such notices of
noncompliance, refuse additional applications for service and/or
refuse to complete any pending orders for service by the non-
complying customer at any time thereafter.
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If the Telephone Company does not refuse additional applications
for service on the date specified in the thirty (30) days notice, and
the customer’s noncompliance continues, nothing contained herein
shall preclude the Telephone Company’s right to refuse additional
applications for service to the non-complying customer without
further notice.

09 Unless the provisions of 2.2.1(B) or 2.5 following apply, if a
customer fails to comply with 2.1.6 preceding or 2.2.2, 2.3.1,
2.3.4, 2.3.5 or 2.4 following, including any payments to be made
by it on the dates and times herein specified, the Telephone
Company may, on thirty (30) days written notice by Certified U.S.
Mail to the person designated by that customer to receive such
notices of noncompliance, discontinue the provision of the services
to the non-complying customer at any time thereafter.

In the case of such discontinuance, all applicable charges, including
termination charges shall become due. If the Telephone Company
does not discontinue the provision of the services involved on the
date specified in the thirty (30) days notice, and the customers;
noncompliance continues, nothing contained herein shall preclude
the Telephone Company’s right to discontinue the provision of the
services to the non-complying customer without further notice.

2.1.9 Notification of Service-Affecting Activities

The Telephone Company will provide the customer reasonable notification
of service-affecting activities that may occur in normal operation of its
business. Such activities may include, but are not limited to, equipment or
facilities additions, removals or rearrangements, routine preventative
maintenance and major switching office change-out. Generally such
activities are not individual customer service specific, they affect many
customers’ service. No specific advance notification period is applicable
to all service activities. The Telephone Company will work cooperatively
with the customer to determine the notification requirements.
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2.1.10 Coordination with Resnect  to Network Continpencies

The Telephone Company intends to work cooperatively with the customer
to develop network contingency plans in order to maintain maximum
network capability following natural or man-made disasters which affect
telecommunications services.

2.1.11 Provision and Ownership of Telephone Numbers

The Telephone Company reserves the reasonable right to assign, designate
or change telephone numbers, any other call number designations associated
with Access Services, or the Telephone Company serving central office
prefixes associated with such numbers, when necessary in the conduct of
its business. Should it become necessary to make a change in such
number(s), the Telephone Company will furnish to the customer 6 months
notice, and explanation of the reason(s) for such change(s).

2.2.1 Interference or Imnairment

(A) The characteristics and methods of operation of any circuits,
facilities or equipment provided by other than the Telephone
Company and associated with the facilities utilized to provide
services under this tariff shall not interfere with or impair service
over any facilities of the Telephone Company, its affiliated
companies, or its connecting and concurring carriers involved in its
services, cause damage to their plant, impair the privacy of any
communications carried over their facilities or create hazards to the
employees of any of them or the public.

09 Except as provided for equipment or systems subject to the FCC
Part 68 Rules in 47 C.F.R. Section 68.108, if such characteristics
or methods of operation are not in accordance with (A) preceding,
the Telephone Company will, where practicable, notify the
customer that temporary discontinuance of the use of a service may
be required; however, where prior notice is not practicable,
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nothing contained herein shall be deemed to preclude the Telephone
Company’s right to temporarily discontinuance, the customer will
be promptly notified and afforded the opportunity to correct the
condition which gave rise to the temporary discontinuance. During
such period of temporary discontinuance, credit allowance for
service interruptions as set forth in 2.4.4 following is not
applicable.

2.2.2 Unlawful Use

The service provided under this tariff shall not be used for an unlawful
purpose.

(A) The Telephone Company shall, upon written request from a
customer, terminate service to any subscriber of a customer
identified by the customer as having utilized that customer’s service
and/or facilities in the completion of abusive telephone calls.
Service shall be terminated by the Telephone Company as provided
for in its general and/or local exchange service.

(B) In such instances when termination occurs, as in (A) preceding, the
Telephone Company shall be indemnified, defended and held
harmless by the customer against any claim, loss or damage arising
from the Telephone Company’s actions in terminating such service.

2.3 Oblig&ons  of the Customer

2.3.1 Damages

The customer shall reimburse the Telephone Company for damages to
Telephone Company facilities utilized to provide services under this tariff
caused by the negligence or willful act of the customer, or resulting from
the customer’s improper use of the Telephone Company facilities, or due
to malfunction of any facilities or equipment provided by other than the
Telephone Company.
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2.3.2 Ownership of Facilities and Theft

Facilities utilized by the Telephone Company to provide service under the
provisions of this tariff shall remain the property of the Telephone
Company. Such facilities shall be returned to the Telephone Company by
the customer, whenever requested, within a reasonable period following the
request in as good condition as reasonable wear will permit.

2.3.3 Eauinment Snace and Power

The customer shall furnish or arrange to have furnished to the Telephone
Company, at no charge, equipment space and electrical power required by
the Telephone Company to provide services under this tariff at the points
of termination of such services. The selection of ac or dc power shall be
mutually agreed to by the customer and the Telephone Company. The
customer shall also make necessary arrangements in order that the
Telephone Company will have access to such spaces at reasonable times for
installing, testing, repairing or removing Telephone Company services.

2.3.4 Availability for Testing

Nothing in the foregoing provision shall be interpreted to hold one customer
liable for another customer’s actions. The Telephone Company will, upon
reimbursement for damages, cooperate with the customer in prosecuting a
claim against the person causing such damage and the customer shall be
subrogated to the right of recovery by the Telephone Company for the
damages to the extent of such payment.

The services provided under this tariff shall be available to the Telephone
Company at times mutually agreed upon in order to permit the Telephone
Company to make tests and adjustments appropriate for maintaining the
services in satisfactory operating condition. Such tests and adjustments
shall be completed within a reasonable time. No credit will be allowed for
any interruptions involved during such tests and adjustments.
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2.3.5 Balance

All signals for transmission over the services provided under this tariff shall
be delivered by the customer balanced to ground.

2.3.6 DesiPn  of Customer Services

Subject to the provisions of 2.1.7 preceding, the customer shall be solely
responsible, at its own expense, for the overall design of its services and for
any redesigning or rearrangement of its services which may be required
because of changes in facilities, operations or procedures of the Telephone
Company, minimum protection criteria or operating or maintenance
characteristics of the facilities.

2.3.7 Reference to the Telenhone Comnanv

The customer may advise End Users that certain services are provided by
the Telephone Company in connection with the service the customer
furnishes to the End Users; however, the customer shall not represent that
the Telephone Company jointly participates in the customer’s services.

2.3.8 Claims and Demands for Damages

(A) With respect to claims of patent infringement made by third
persons, the customer shall defend, indemnify, protect and save
harmless the Telephone Company from and against all claims
arising out of the combining with, or use in connection with, the
services provided under this tariff, any circuit, apparatus, system or
method provided by the customer.

03 The customer shall defend, indemnify and save harmless the
Telephone Company from and against any suits, claims, losses or
damages, including punitive damages, attorney fees and court costs
by third persons arising out of the construction, installation,
operation, maintenance, or removal of the customer’s circuits,
facilities, or equipment connected to the Telephone Company’s
services provided under this tariff, including, without limitation,
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Workmen’s Compensation claims, actions for infringement of
copyright and/or unauthorized use of program material, libel and
slander actions based on the content of communications transmitted
over the customer’s circuits, facilities or equipment, and
proceedings to recover taxes, fines, or penalties for failure of the
customer to obtain or maintain in effect any necessary certificates,
permits, licenses, or other authority to acquire or operate the
services provided under this tariff; provided however, the foregoing
indemnification shall not apply to suits, claims, and demands to
recover damages for damage to property, death, or personal injury
unless such suites, claims or demands are based on the tortuous
conduct of the customer, its officers, agents or employees.

((3 The customer shall defend, indemnify and save harmless the
Telephone Company from and against any suits, claims, losses or
damages, including punitive damages, attorney fees and court costs
by the customer or third parties arising out of any act or omission
of the customer in the course of using services provided under this
tariff.

2.3.9 Coordination with Resnect  to Network Contingencies

The customer shall, in cooperation with the Telephone Company,
coordinate in planning the actions to be taken to maintain maximum
network capability following natural or man-made disasters which affect
telecommunications services.

2.3.10 Jurisdictional Report Requirements

(A) Jurisdictional Reports

(1) When a customer orders Feature Group A or B Switched
Access Service from the primary carrier, which is capable
of connecting to the end user in the Telephone Company’s
serving area, the customer shall provide a copy of such
order to the telephone company. The Telephone Company
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will apply the customer provided projected intrastate
percentage of intrastate usage to the total Feature Group A
and Feature Group B minutes originating from the
Telephone Company’s end offices to the Customer’s
premises in the primary carrier’s serving area or terminating
from the Customer’s designated premises to the Telephone
Company’s end office.

(2) When a customer orders Feature Group C or D Switched
Access Service, the Telephone Company will, unless the
customer provides the projected intrastate percentage for
intrastate usage in its order, determine the projected
intrastate percentage as follows. For originating access
minutes, the projected intrastate percentage will be
developed on a monthly basis by end office when the
Feature Group C or D Switched Access Service access
minutes are measured by dividing the measured intrastate
originating access minutes (the access minutes where the
calling number and the called number are in the same state)
by the total originating access minutes.

For terminating access minutes, the data used by the
Telephone Company to develop the projected intrastate
percentage for originating access minutes will be used to
develop projected intrastate percentage for such terminating
access minutes.

The Telephone Company will designate the number obtained
by subtracting the projected interstate percentage for
originating and terminating access minutes calculated by the
Telephone Company from 100 (100 - Telephone Company
calculated projected interstate percentage = intrastate
percentage) as the projected intrastate percentage of use.
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(3) Effective on the first of January, April, July and October of
each year the customer shall update the interstate and
intrastate jurisdictional report. The customer shall forward
to the Telephone Company, to be received no later than 15
days after the first of each such month, a revised report
showing the interstate and intrastate percentage of use for
the past three months ending the last day of December,
March, June and September, respectively, for each service
arranged for intrastate use. Additionally, where the
customer utilizes FGA Switched Access Service for calls
between a Primary Exchange Carrier and a Secondary
Exchange Carrier within the same Extended Area Service
calling area, and/or Feature Group B Switched Access
Service for calls between a Primary Exchange Carrier’s
access tandem and a subtending Secondary Exchange
Carrier, where the Primary and Secondary Exchange
Carriers are not the same Telephone Company, a copy of the
revised report will be provided by the customer to the
Telephone Company.

The revised report will serve as the basis for the next three
months billing and will be effective on the bill date for that
service. No prorating or back billing will be done based on
the report.

If the customer does not supply the reports, the Telephone
Company will assume the percentages to be the same as
those provided in the last quarterly report. For those cases
in which a quarterly report has never been received from the
customer, the Telephone Company will assume the
percentages to be the same as those provided in the order for
service as set forth in (1) preceding.
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2.3.11 Determination of Intrastate Charges  for Mixed Interstate and Intrastate
Access Service

When mixed interstate and intrastate Access Service is provided, all charges
(i.e., nonrecurring, monthly and/or usage) including optional features
charges, will be prorated between interstate and intrastate. The percentage
provided in the reports as set forth in 2.3.10(A) preceding will serve as the
basis for prorating the charges. The percentage of an Access Service to be
charged as intrastate is applied in the following manner:

(A) For monthly and nonrecurring chargeable rate elements, multiply
the percent intrastate use times the quantity of chargeable elements
times the state tariff rate per element.

(B) For usage sensitive (i.e., access minutes and calls) chargeable rate
elements, multiply the percent intrastate use times actual use(  i.e.,
measured or Telephone Company assumed average use) times the
stated tariff rate.

The intrastate percentage will change as revised usage reports are submitted
as set forth in 2.3.10 preceding.

2.4 Payment Arrangements and Credit Allowances

2.4.1 Payment of Rates. Charges and Deposits

(A) The Telephone Company will, in order to safeguard its interests,
only require a customer which has a proven history of late payments
of the Telephone Company or does not have established credit, to
make a deposit prior to or at any time after the provision of a
service to the customer to be held by the Telephone Company as a
guarantee of the payment of rates charges. No such deposit will be
required of a customer which is a successor of a company which has
established credit and has no history of late payments to the
Telephone Company.
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Such deposit may not exceed the actual or estimated rates and
charges for the service for a two month period. The fact that a
deposit has been made in no way relieves the customer from
complying with the Telephone Company’s regulations as to the
prompt payment of bills. At such time as the provision of the
service to the customer is terminated, the amount of the deposit will
be credit to the customer’s account and any credit balance which
may remain will be refunded.

Such a deposit will be refunded or credited to the account when the
customer has established credit or, in any event, after the customer
has established a one-year prompt payment record at any time prior
to the termination of the provision of the service to the customer.
In case of a cash deposit, for the period the deposit is held by the
Telephone Company, the customer will receive interest at the same
percentage rate as that set forth in (B)(3)(b)(I) or in (B)(3)(b)(II),
whichever is lower. The rate will be compounded daily for the
number of days from the date the customer deposit is received by
the Telephone Company to and including the date such deposit is
credited to the customer’s account or the date the deposit is
refunded by the Telephone Company. Should a deposit be credit to
the customer’s account, as indicated above, no interest will accrue
on the deposit from the date such deposit is credited to the
customer’ s account.

@I The Telephone Company shall bill on a current basis all charges
incurred by the credits due to the customer under this tariff
attributable to services established or discontinued during the
preceding billing period.

In addition, the Telephone Company shall bill in advance charges
for all services to be provided during the ensuing billing period
except for charges associated with service usage and for the Federal
Government which will be billed in arrears. The bill day (i.e., the
billing date of a bill for a customer for Access Service under this
tariff), the period of service each bill covers and the payment date
will be as follows:
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(1) The Telephone Company will establish a bill day each
month for each customer account. The bill will cover
nonusage  sensitive service charges per month charges for the
ensuing billing period for which the bill is rendered, any
known unbilled nonusage  sensitive charges for prior periods
and unbilled usage charges for the period after the last bill
day through the current bill day. Any known unbilled usage
charges for prior periods and any known unbilled
adjustments will be applied to this bill. Payment for such
bills is due as set forth in (2) following. If a payment is not
received by the payment date, as set forth in (2) following in
immediately available funds, a late payment penalty will
apply as set forth in (2) following.

(2)  (a> All bills dated as set forth in (1) preceding for
service, provided to the customer by the Telephone
Company are due 30 days (payment date) after the
bill day or by the next bill date (i.e., same date in the
following month as the bill date), whichever is the
shortest interval, except as provided herein, and are
payable in immediately available funds. If such
payment date would cause payment to be due on a
Saturday, Sunday, or Holiday (i.e., New Year’s
Day, Independence Day, Labor Day, Thanksgiving
Day, Christmas Day, the second Tuesday in
November and a day when Washington’s Birthday,
Memorial Day or Columbus Day is legally
observed), payment for such bills will be due from
the customer as follows:
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If such payment date falls on a Sunday or on a
Holiday which is observed on a Monday, the
payment date shall be the first non-Holiday day
following such Sunday or Holiday. If such payment
date falls on a Saturday or on a Holiday which is
observed on Tuesday, Wednesday, Thursday or
Friday, the payment date shall be the last non-
Holiday day preceding such Saturday or Holiday.

lb) Further, if any portion of the payment is received by
the Telephone Company after the payment date as set
forth in (a) preceding, or if any portion of the
payment is received by the Telephone Company in
funds which are not immediately available to the
Telephone Company, then a late payment penalty
shall be due to the Telephone Company. The late
payment penalty shall be the portion of the payment
not received by the payment date times a late factor.
The late factor shall be the lessor of:

(1) the highest interest rate (in decimal value)
which may be levied by law for commercial
transactions, computed daily for the number
of days from the payment date to and
including the date that the customer actually
makes the payment to the Telephone
Company, or

(11) 0.000590 per day, compounded daily for the
number of days from the payment date to and
including the date that the customer actually
makes the payment to the Telephone
Company.
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cc> In the event that a billing dispute concerning any
charges billed to the customer by the Telephone
Company is resolved in favor of the Telephone
Company, any payments withheld pending settlement
of the dispute shall be subject to the late payment
penalty set forth in (b) preceding. If the customer
disputes the bill on or before the payment date, and
pays the undisputed amount on or before the
payment date, any late payment charge for the
disputed amount will not start until 10 days after the
payment date.

W In the event that a billing dispute concerning any
charges billed to the customer by the Telephone
Company is resolved in favor of the customer, no
late payment penalty will apply to the disputed
amount. In addition, if the customer disputes the
billed amount and pays the total amount (i.e., the
nondisputed amount and the disputed amount) on or
before the payment date and the billing dispute is
resolved in favor of the customer, the customer will
receive a credit for a disputed amount penalty from
the Telephone Company if the billing dispute is not
resolved within 10 working days, whichever date is
the later date. The disputed amount penalty shall be
the disputed amount resolved in the customer’s favor
times a penalty factor. The penalty factor is set form
in (b) preceding.

(C) When a payment for Access Service charges billed under this tariff
is due to the Telephone Company from the customer as set forth in
(B)(2) preceding on the same payment date that a Purchase of
Accounts Receivable net purchase amount is due to the customer
from the Telephone Company, the Telephone Company may, with
at least 30 days notice to the customer, net the payment for
customer Access Service charges with the net purchase amount.
The Telephone Company will pay
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the net amount to the customer on the payment date when such net
amount is due to the customer or require the customer to pay the
Telephone Company the net amount when such net amount is due
to the Telephone Company. If either party does not make the
payment on the payment date, a late payment penalty as set forth in
(B)(2) preceding applies.

(D) Adjustments for the quantities of services established or
discontinued in any billing period beyond the minimum period set
forth for services in other sections of this tariff will be prorated to
the number of days or major fraction of days based on a 30 day
month. The Telephone Company will, upon request and if
available, furnish such detailed information as may reasonably be
required for verification of any bill.

03 When a rate as set forth in this tariff is shown to more than two
decimal places, the charges will be determined using the rate shown.
The resulting amount will then be rounded to the nearest penny
(i.e., rounded to two decimal places).

2.4.2 Minimum Periods

The minimum period for which services are provided and for which rates
and charges are applicable is one month.

When a service is discontinued prior to the expiration of the minimum
period, charges are applicable, whether the service is used or not, as
follows:

(A) When a service with a one month minimum period is discontinued
prior to the expiration of the minimum period, a one month charge
will apply at the rate level in effect at the time service is
discontinued.

Issued: October 17. 1996
Effective: December 1.  1996



Arizona Telephone Company A.C.C. Tariff No.1
Section 2 Original Page 2-21

ACCESS SERVICE

2 . General Repulations

09 When a service with a minimum period greater than one month is
discontinued prior to the expiration of the minimum period, the
applicable charge will be the lesser of (1) the Telephone Company’s
total nonrecoverable costs less the net salvage value for the
discontinued service or (2) the total monthly charges, at the rate
level in effect at the time service is discontinued, for the remainder
of the minimum period.

2.4.3 Cancellation of an Order for Service

Provisions for the cancellation of an order for service are set forth in other
applicable sections of this tariff.

2.4.4 Credit Allowance for Service Interruntions

(A) General

A service is interrupted when it becomes unusable to the customer
because of failure of a facility component used to furnish service
under this tariff or in the event that the protective controls applied
by the Telephone Company result in the complete loss of service by
the customer as set forth in 6.4.1 following. An interruption period
starts when an inoperative service is reported to the Telephone
Company, and ends when the service is operative.

For purposes of administering the following regulations a major
fraction shall mean more than half of the incremental credit period
using the unit of time in which the service interruption is measured,
i.e., 30 seconds, 1 minute, 1 hour. For example a major fraction
for a 30 minute period equals 16 minutes for a 24 hour period
equals 12 hours and one minute.

(B) When a Credit Allowance Annlies

In case of an interruption to any service, allowance for the  period
of interruption, if not due to the negligence of the customer, shall
be as follows:
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(1) For Special Access Services, no credit shall be allowed for
an interruption of less than 30 minutes. The customer shall
be credited for an interruption of 30 minutes or more at the
rate of l/1440  of the monthly charges for the facility or
service for each period of 30 minutes or major fraction
thereof that the interruption continues.

The monthly charges used to determine the credit shall be
the total of all the monthly rate element charges associated
with the service, charged by the Telephone Company.

(2) For Switched Access Service, no credit shall be allowed for
an interruption of less than 24 hours. The customer shall be
credited for an interruption of 24 hours or more at the rate
of l/30  of the applicable monthly rates of minimum monthly
usage charge for each period of 24 hours or major fraction
thereof that the interruption continues.

(3) The credit allowance(s) for an interruption or for a series of
interruptions shall not exceed the monthly rate and minimum
monthly usage charge for the service interrupted in any one
monthly billing period.

(C) When a Credit Allowance Does Not Apply

No credit allowance will be made for:

(1) Interruptions caused by the negligence of the customer.

(2) Interruptions of a service due to the failure of equipment or
systems provided by the customer or others.

(3) Interruptions of a service during any period in which the
Telephone Company is not afforded access to the premises
where the service is terminated.
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(4)

(5)

(6)

Interruptions of a service when the customer has released
that service to the Telephone Company for maintenance
purposes, to make rearrangements, or for the
implementation of an order for a change in the service
during the time that was negotiated with the customer prior
to the release of that service. Thereafter, a credit allowance
as set forth in (B) preceding applies.

Periods when the customer elects not to release the service
for testing and/or repair and continues to use it on an
impaired basis.

An interruption or a group of interruptions, resulting from
common cause, for amounts less than one dollar.

CD) Use of an Alternative Service Provided by the Telephone Company

Should the customer elect to use an alternative service provided by
the Telephone Company during the period that a service is
interrupted, the customer must pay the tariffed rates and charges for
the alternative service used.

03 Temporary Surrender of a Service

In certain instances, the customer may be requested by the
Telephone Company to surrender a service for purposes other than
maintenance, testing or activity relating to a service order. If the
customer consents, a credit allowance will be granted. The credit
allowance will be l/1440  of the monthly rate for each period of 30
minutes or fraction thereof that the service is surrendered. In no
case will the credit allowance exceed the monthly rate for the
service surrendered in any one monthly billing period.
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2.4.5 Re-establishment of Service Following: Fire. Flood or Other Occurrence

(A) Nonrecurring  Charges Do Not Apply

Charges do not apply for the re-establishment of service following
a fire, flood or other occurrence attributed to an Act of God
provided that:

(1) The service is of the same type as was provided prior to the
fire, flood or other occurrence.

(2) The service is for the same customer.

(3) The service is at the same location on the same premises.

(4) The re-establishment of service begins within 60 days after
Telephone Company service is available. (The 60 day
period may be extended a reasonable period if the renovation
of the original location on the premises affected is not
practical within the allotted time period.)

(B) Nonrecurring: Charges Apply

Nonrecurring charges apply for establishing service at a different
location, on the same premises, or at a different premises pending
re-establishment of service at the original location at the rate set
forth in 12 following.

2.4.6 Title or Ownership Rights

(4 The payment of rates and charges by Customers for the services
offered under the provisions of this tariff does not assign, confer or
transfer title or ownership rights to proposals or facilities developed
or utilized, respectively, by the Telephone Company in the
provision of such services.
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2 . 4 . 7  Orderin  R  i ng.
Than One Exchanp,el - h o e

(A) When an Access Service is provided by more than one Telephone
Company, the Telephone Companies involved will use the following
billing method.

The customer will place the order for the service as set forth in
Section 5.2.5.

Each Telephone Company receiving an order or copy of the order
from the customer, will determine the applicable charges for the
portion of the transport service it provides and bills in accordance
with its Access Services tariff as follows:

(1)

(2)

(3)

The Billing Percentage (BP) as set forth in Exchange Carrier
Association Tariff F.C.C. No. 2 represents the portion of
transport service provided by each Telephone Company.
The Telephone Company will bill a per minute per mile or
per channel mile charge from its end office to the end office
to the Interconnection Point with the connecting carrier, the
connection carrier’s rates may be based on access minutes
and mileage. The BP for the Telephone Company is based
on its revenue requirements and is calculated as set forth in
(2),  (3) and (4) following.

For Feature Groups A and B Switched Access Service,
multiply the number of access minutes of use times the
number of miles times the per minute mile transport rate as
set forth in 12.1.C(2)  following.

For Feature Group C and D Switched Access Service,
multiply the number of access minutes of use times the
number of miles times the per minute mile transport rate as
set forth in 12.1 .C. (2) following.
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(4) For Special Access, multiply the number of special transport
channels times the miles times the channel mileage rate set
forth in 12.2.B(2)  following.

(B) All other appropriate charges in each Exchange Telephone
Company’s tariff are applicable.

2.5 Connections

2.5.1 General

Equipment and Systems (i.e., terminal equipment, multiline terminating
systems and communications systems) may be connected with Switched,
Special Access Service, and Public Packet Data Network furnished by the
Telephone Company where such connection is made in accordance with the
provisions specified in Technical Reference Publication AS No. 1 and in
2.1 preceding.

2.6 Definitions

Certain terms used herein are defined as follows:

800 Data Base Access Service

The term “800 Data Base Access Service” denotes a service which uses a data base
system to identify 800 access customers on a lo-digit basis. For purposes of
administering the rules and regulations set forth in this tariff regarding the
provision of 800 Database Access, except where otherwise specified, 800 Database
Access Service shall include the following service access codes 800, 888, 877, 866,
855, 844, 833, and 822.

800 Series

The term 800 series denotes the service access codes of 800, 888, 877, 866, 855,
833, and 822.
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Access Code

The term “Access Code” denotes a uniform five or seven digit code assigned by the
Telephone Company to an individual customer. The five digit code a has the form
10XxX,  and the seven digit code has the form 950-XxXx.

Access Minutes

The term “Access Minutes” denotes that usage of exchange facilities in intrastate
for the purpose of calculating chargeable usage. On the originating end of an
intrastate call, usage is measured from the time the originating end user’s call is
delivered by the Telephone Company to and acknowledged as received by the
customer’s facilities connected with the originating exchange. On the terminating
end of an intrastate call, usage is measured from the time the call is received by the
end user in the terminating exchange. Timing of usage at both originating and
terminating ends of an intrastate call shall terminate when the calling or called party
disconnects, whichever event is recognized first in the originating and terminating
exchanges, as applicable.

Access Tandem

The term “Access Tandem” denotes a Telephone Company switching system that
provides a concentration and distribution function for originating or terminating
traffic between end offices and a customer’s premises.

Answer/Disconnect Supervision

The term “Answer/Disconnect Supervision” denotes the transmission of the switch
trunk equipment supervisory signal (off-hook or on-hook) to the customer’s point
of termination as an indication that the called party has answered or disconnected.

Attenuation Distortion

The term “Attenuation Distortion” denotes the difference in loss at specified
frequencies relative to the loss at 1004 Hz, unless otherwise specified.
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Balance (100 Type) Test Line

The term “Balance (100 Type) Test Line” denotes an arrangement in an end office
which provides for balance and noise testing.

The term “Bit” denotes the smallest unit of information in the binary system of
notation.

Business Day

The term “Business Day” denotes the times of day that a company is open for
business. Generally, in the business community, these are 8:00 A.M. to 5:00
P.M., respectively, with an hour for lunch, Monday through Friday, resulting in
a standard forty (40) hour work week.

Busy Hour Minutes of Capacity (BHMC)

The term “Busy Hour Minutes of Capacity (BHMC)” denotes the customer
specified maximum amount of Switched Access Service and/or access minutes the
customer expects to be handled in an end office switch during any hour in the 8:00
A.M. to 1l:OO  P.M. period for the Feature Group ordered. This customer
furnished BHMC quantity is the input data the Telephone Company uses to
determine the number of transmission paths for the Feature Group.

The term “Call” denotes a customer attempt for which the complete address code
(e. g . , 0-, 911, or 10 digits) is provided to the serving dial tone office.

Carrier or Common Carrier

See Interexchange Carrier.
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ccs

The term “CCS” denotes a hundred call seconds, which is a standard unit of traffic
load that is equal to 100 seconds of usage or capacity of a group of servers (e.g.,
trunks).

Central Office

The term “Central Office” denotes a local Telephone Company switching system
where the Telephone Exchange Service customer station loops are terminated for
purposes of interconnection to each other and to trunks.

Central Office Prefix

The term “Central Office Prefix” denotes the first three digits (NXX) of the seven
digit telephone number assigned to a customer’s Telephone Exchange Service when
dialed on a local basis.

Centralized Automatic Renortinp  on Trunks Testing

The term “Centralized Automatic Reporting on Trunks Testing” denotes a type of
testing which includes the capacity for measuring operational and transmission
parameters.

Channel(s1

The term “Channel(s)” denotes an electrical or photonic, in the case of fiber optic-
based transmission systems, communications path between two or more points of
termination.

C-Messape  Noise

The term “C-Message Noise” denotes the frequency weighted average noise within
an idle voice channel. The frequency weighting, called C-message, is used to
simulate the frequency characteristic of the 500~type  telephone set and the hearing
of the average subscriber.
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C-Notched Noise

The term “C-Notched Noise” denotes the C-message frequency weighted noise on
a voice channel with a holding tone, which is removed at the measuring end
through a notch (very narrow band) filter.

Coin Station

The term “Coin Station” denotes a location where Telephone Company equipment
is provided in a public or semipublic place where Telephone Company customers
can originate telephonic communications and pay the applicable charges by
inserting coins into the equipment.

Committed Information Rate

The term “Committed Information Rate” denotes the transmission speed specified
by the customer at which the Frame Relay Access Service network commits to
transfer data between two ports.

Common Channel Signaling

The term “Common Channel Signaling” (CCS) denotes a high speed packet
switched communications network which is separate (out of band) from the public
packet switched and message networks. Its purpose is to carry addressed signaling
messages for individual trunk circuits and/or database related services between
Signaling Points in the CCS network.

Common Line

The term “Common Line” denotes a line, trunk, pay telephone line or other  facility
provided under the general and/or local exchange service tariffs of the Telephone
Company, terminated on a central office switch. A common line-residence is a line
or trunk provided under the residence regulations of the general and/or local
exchange service tariffs. A common line-business is a line provided under the
business regulations of the general and/or local exchange service tariffs.
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Desipnated  Premises

The term “Customer Designated Premises” denotes the premises specified by the

customer for the termination of Access Service.

Customer MessaPe

The term “Customer Message” used herein for Feature Groups A and B Switched

Access Service denotes a completed call over an intrastate Feature Group A and B

S w i t c h e d  A c c e s s  S e r v i c e . A  c o m p l e t e d  c a l l  i n c l u d e s  b o t h  c o m p l e t e d  c a l l s

originated to and terminated from a Feature Group A Switched Access Service. A

customer message begins in the originating direction when the off-hook supervision

provided by the premise of the ordering customer is received by the Telephone

Company recording equipment. A customer message begins in the terminating

direction when answer supervision is received by Telephone Company recording

equipment indicating the called party has answered. A customer message ends in

the originating direction when disconnect supervision is received by Telephone

C o m p a n y  r e c o r d i n g  e q u i p m e n t  f r o m  t h e  p r e m i s e  o f  t h e  o r d e r i n g  c u s t o m e r .  A

customer message ends in the terminating direction when disconnect supervision

is received by Telephone Company recording equipment from either the premise

of the ordering customer or the called party. The term “Customer Message” used

herein for Feature Group C and D Switched Access Service denotes a completed

intrastate call originated by a customer’s end user.
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