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APPLICATION

This Tariff contains the regulations and rates applicable to intrastate
telecommunications services furnished by The AT&T Communications of the
Mountain States,

Inc. in the State of Arizona.

EXPLANATION OF TARIFF CHANGE SYMBOLS

These symbols will appear in the right hand margin, when applicable,

(€
(D)
(1)
(M)

(N)
(T)

(R)

To
To
To
To

signify changed regulation

signify discontinued material

signify rate increase

signify material moved from or to another part of the

Tariff with no change, unless there is another Tariff change
symbol present

To
To

signify new material
signify a change in text but no change in rate or

regulation
signify rate reduction

To

(D)

APPROVED FOR FILING
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SECTION 1 - DEFINITIONS
DEFINITION OF TERMS
ACCESS LINE

A transmission path that connects a Customer premises to an AT&T
Central Office.

ACCESS LINE GROUPING

An access line or group of access lines with the same identifying
number. A group of access lines may be elther standard or special
access lines, but must be all of ome type.

ACCESSORIES

Devices which are mechanically attached to, or used with, the
facilities furnished by the Carrier and which are independent of, and
not electrically, acoustically, or inductively connected to, the
conductors in the communications path of the Carrier facilities.

ASSEMBLY

A configuration consisting of Customer equipment and/or a Customer
communications system or systems, which is connected to Custom
Netwotrk Services.

AT&T CENTRAL QOFFICE

The physical point of access for a service to the AT&T interoffice
network. Criteria for establishing AT&T Central Offices and a list
of AT&T Central Offices with services provided can be found in the (<)
AT&T Business Service Guides. (C)

AUTHORIZED USER

A person, firm or corporation who is authorized by the Customer or
joint user to be connected to the service of the Customer or joint
user, respectively. An authorized user must be specifically named in
the application for service and on whose premises a station of the
service must be located.

ADMINISTRATIVELY
APPROVED FoR FILING
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ORIGINAL

1.1 DEFINITION OF TERMS (Cont'd)

- DEFINITIONS

BAUD

A unit of signaling speed. It is the reciprocal of the time
duration in seconds of the shortest signal element (mark or space)
within a code signal. The speed in bauds is the number of signal
elements per second.

BIT

The smallest unit of information in the binary system of notationm,

BRIDGING

The process of connecting local channels of a multipoint channel
service in a wire center by use of a bridging device.

BUILDING

. A structure consisting of an enclosed area surrounded by outside
walls and under one continuous roof.

CALL

A completed connection established between a calling station and
one or more called stations.

CALLED STATION

The station (e.g., telephone number) called, or the terminating
point of a call.

CALLING CARD (1)

A billing arrangement by which a call may be charged to an
authorized Carrier Calling Card account.

CALLING STATION
The station from which the call is originated.
CARRIER

Refers to AT&T Communications of the Mountain States, Inc.

APPROVED FOR FILING |
DECISION #: _5£553

NOTE 1: AT&T Card
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ORIGINAL

1.1 DEFINITION OF TERMS (Cont'd)
CATEGORY I

Connections to those voice grade circuits identified in Section
68.2 (a) (2) of the FCC Rules and Regulations.

CATEGORY II

Connections not within the scope of Part 68 of the FCC Rules and
Regulations.

CATEGORY III1

Connections to those voice grade circuits identified in Section
68.2 (a) (3) of the FCC Rules and Regulations.

CENTRAL OFFICE

A switching unit providing telecommunications services to the
general public for terminating and interconnecting lines. More
than one central office may be located in the same building.

CHANNEL

A path for communication between two or more stations furnished in
such a manner as the Carrier may elect.

CHANNEL EQUIPMENT

The equipment used by the Carrier to: terminate, switch,
condition, enhance signaling or improve transmission of a channel.

CHANNEL SERVICE

The channels (local, interoffice and interexchange) furnished to a
Customer as a channel service without intermediate switching
arrangements.

CHANNEL SERVICE UNIT

A channel service unit is equipment which performs the function of
properly terminating a Digital Data Local Channel,

APPROVED FOR FILING

DECISION #: 54553
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®  DRIGINAL

1.1 DEFINITION OF TERMS (Cont'’d)

CHANNEL TERMINAL

The portion of a chamnmel service required to terminate the
interexchange or interoffice transmission system. This is
predominantly Carrier multiplex equipment required to derive voice
grade channels from line facilities.

COMMERCIAL, CREDIT CARD

A billing arrangement by which a call may be charged to an
authorized commercial credit card number,

COMMON USER NETWORK

A network furnished by this Carrier which may be used by more than
one Customer.

. COMMUNICATIONS SYSTEMS

Non-Carrier dedicated channels and equipment furnished for
communications between premises.

CONNECTING ARRANGEMENT

The equipment provided by the Carrier to accomplish the direct
electrical connection of Customer facilities with the facilities of
the Carrier.

CONNECTING COMPANY/CARRIER

Any telephone company or carrier whose facilities may be connected
with those of the Carrier for the purpose of furnishing
telecommunications services.

CONTRACT

32553

The service agreement between a Customer and the Carrier under
which facilities for communications between specified locations are
furnished, in accordance with the provisions of this Tariff.

APPROVED FOR FILING

DECISION #

CUSTOMER

The person, firm, corporation or government agency contracting for

' service and responsible for the payment of charges and compliance
with Carrier regulations. A channel service Customer must have a
communications requirement of their own.
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ORIGINAL

1.1 DEFINITION OF TERMS (Cont'd)

- DEFINITIONS

CUSTOMER EQUIPMENT

Station or terminal equipment provided by the Customer, authorized
user or joint user.

CUSTOMER COMMUNICATIONS SYSTEM

Dedicated private line channels and equipment (e.g., microwave or
cable system) furnished by the Customer for communications between
premises,

DATA ACCESS ARRANGEMENT

A protective comnecting arrangement for use with the network
control signaling unit, or, in lieu of the connecting arrangement,
an arrangement to identify a central office line and protective
facilities and procedures to determine compliance with criteria
. specified in Section 9 of this tariff.

DIGITAL ACCESS LINE

A path for digital transmission furnished within the serving area
of a digital city between the central office and a station.

DIGITAL CITY

A city in which a central office is located and serves a specific
geographic area for Dataphone® Digital Service.

DIGITAL CITY RATE CENTER

A specified geographical location in a Digital City from which
mileage measurements are determined for the application of channel
and Digital Access Line mileage rates.

DIGITAL SERVICES

Services for transmission of digital signals using only digital
transmission facilities.

APPROVED FOR FILING

DECISION #: _54553

® Registered Service Mark of AT&T
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DEFINITION OF TERMS (Cont’d)
DIRECT ELECTRICAL CONNECTION

A physical connection of the electrical conductors in the
communications path.

DUPLEX

Service which provides for simultaneous transmission in both
directions.

EXCHANGE

A geographical unit established for the administration of
telecommunication services In a specified area.

56 KBPS SWITCHED DIGITAL SERVICE CENTRAL OFFICE

An AT&T Central Office where 56 Kbps Switched Digital Service is
furnished.

FOREIGN EXCHANGE SERVICE

Provides Customers with the capability of local exchange service in
a remote exchange via a channel service.

GRANDFATHERED

A term which describes Customer equipment that was directly

APPROVED FOR FILING

connected as specified below and that is grandfathered under Part
68 of the Federal Communications Commission, Rules and Regulations
because:

- The terminal equipment was directly comnected to the
telecommunications network or local exchange services prior to
July 1, 1979.

- The multiline terminating system was directly connected to the
telecommunications network or local exchange service prior to
January 1, 1980.

DECISION #: S2%z0

- The protective circuitry was directly connected to the
telecommunications network or local exchange service prior to the
dates set forth preceding.

HOME NPA

As used in connection with AT&T MEGACOM 800 Service, the NPA of the
AT&T MEGACOM 800 Service Central Office from which a Customer has
obtained service. As used in connection with AT&T 800 READYLINE
the NPA from which a Customer obtains AT&T 800 READYLINE Service.
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1.1 DEFINITION OF TERMS (Cont'’d)
INTEREXCHANGE CHANNEL

The portion of a channel service that interconnects exchanges where
stations or channel terminations are located.

INTERFACE

That point on the premises of the Customer, authorized user or
joint user where the channel service terminates and connection is
made with Customer equipment.

INTEROFFICE CHANNEL

That portion of a channel service which interconnects an
interexchange channel with a local channel.

INTEROFFICE CHANNEL TERMINAL

The portion of a chanmel service required to terminate the
Interoffice transmission system. Interoffice channel terminals
provide the function of interconnecting interoffice channels and
local channels.

JOINT USER

A person, firm or corporation who is designated by the Customer as
a user of a channel service furnished to the Customer and to whom a
portion of the charge for the service will be billed under a joint
user arrangement.

LOCAL. ACCESS AND TRANSPORT AREA (LATA)

A geographic area established by a local exchange carrier which
delimits its operational area and may include points outside the
state.

LOCAL CHANNEL
The portion of a channel service required for connecting the
interexchange or interoffice channel of a channel service to a

Customer location.

LOCAL EXCHANGE CARRIER

The carrier that provides local exchange service within an
authorized serving area,

APPROVED FOR FILING
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1.1 DEFINITION OF TERMS (Cont‘'d)
MESSAGE TELECOMMUNICATIONS SERVICE (MTS)

A communication between two or more stations located in different
local service areas.

MISCELLANEQUS COMMON CARRIER

A communications common carrier which is engaged in providing
service by radio through a base station authorized by the Federal
Communications Commission but who does not also provide a public
land wire telecommunications service.

MULTILINE TERMINATING SYSTEM

Premises switching equipment and key telephone type systems which
are capable of terminating more than one local exchange service
line, WATS access line, channel service or communications system.

MULTIPOINT SERVICE

A service which provides communications capability between more
than two channel service station locations constituting a common
dedicated communications system.

NETWORK CONTROL SIGNALING

Transmission of signals used for telecommunications services which
perform functions such as supervision (control, status, and
charging signals), address signaling (e.g., dialing), calling and
called number identification, audible tone signals (call process
signals indicating reorder or busy conditions, alerting, coin
denominations, coin collect and coin return tones) to control the
operating of switching machines.

OBSOLETE SERVICES

Services referred to as obsolete are no longer suitable to meet the
current needs of the general public. They will not be furnished as
a new entire item of service to any Customer or applicant,

OFF-NETWORK CALL

A call between a station on a Custom Network Service and a station
which is not associated with a Custom Network Service.

APPROVED FOR FILING
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1.1 DEFINITION OF TERMS (Cont’d) 0& D\\

ON-NETWORK CALL
A call between stations on a Custom Network Service.
PREMISES

A building or buildings on continuous property (except rights-~of-
way, etc.) not separated by a public thoroughfare.

PROTECTIVE CIRCUITRY

Discrete electrical circuitry that is within the scope of the
Registration Program and 1s designed to protect Custom Network
Service from harm.

RATE CENTER

A specified geographical point within or outside an exchange area,
from which mileage measurements are determined for the application
of mileage rates for either channel services or message
telecommunications services rates.

REGISTERED

A term which means compliance with and approval within the
Registration Program.

REGISTERED EQUIPMENT

Equipment which complies and has been approved within the
registration provisions of Part 68 of the FCC Rules and
Regulations.

REGISTRATION PROGRAM

Part 68 of the FCC Rules and Regulations which permits Customer
Equipment to be directly connected to Custom Network Service and
certain circuits without the requirement for protective circuitry.

SPECIAL ACCESS LINE

A dedicated communication path that connects a Customer premises to
an AT&T switched service using services obtained from the AT&T (C)
Business Services Guides or access obtained from others. )

SPECIAL ACCESS SURCHARGE

This 1s a surcharge, which is required to compensate the Local
Exchange Carriers for use of the local exchange network. The
surcharge applies to all voice grade and equivalent voice grade
channel service terminations which are capable of connection to the
local exchange network.

| AOMINISTRATIVELY
Advice No. 354 OUDROVED EOR FILING
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1.1 DEFINITION OF TERMS (Cont'd)

~ DEFINITIONS

STANDARD ACCESS LINE

A transmission path that connects a customer premises to an AT&T
custom service using local exchange company central office
switching equipment and a common user transmission path to an AT&T
central office,

STATION

A signaling unit and other type equipment at a point on a premises
which allows the Customer to establish communication or at which a
channel is terminated. Or any location from which Custom Network
Service calls can he placed and/or received.

SWITCHING EQUIPMENT
Equipment which performs the function of establishing and releasing
connections on a per call basis between stations,

. telecommunications services, or communications systems.
TERMINAL EQUIPMENT
Any telecommunications equipment other than a multiline terminating
system, or communications system connected to Custom Network
Service at a Customer’s or User’s premises.
WIRE CENTER
The building, (1) which houses the local equipment from which
channel services are furnished and (2) where cable facilities are
terminated which furnishes service within a designated wire center
serving area.

- Primary Wire Center

The wire center in a multi-wire center exchange in which most
interexchange circuits terminate.

- Serving Wire Center
The wire center from which service is provided to the Customer.

- Wire Center Serving Area

' The area of the exchange served by a single wire center.
APPROVED FOR FILING
DECISION #: 3 &£553
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SECTION 2 - GENERAL REGULATIONS OR\G\NAL

2.1 ESTABLISHING AND FURNISHING SERVICE

The general regulations are applicable in addition to the specific
regulations for service offerings in other sections of this Tariff.

Effective July 31, 2001 all references herein to AT&T FCC Tariffs, (N)
insofar as the service offering set forth in the AT&T FCC tariffs
have been or become detariffed, shall be construed to be references
to the AT&T Business Services Guides located at
http://www.att.com/serviceguide/business.

The terms, conditions and Customer eligibility described in this
tariff are specifie to the intrastate consumer service offers. All
other applicable terms and conditions can be found in AT&T's FCC
Tariff No. 27 until July 31, 2001, and effective on and after
August 1, 2001, in the consumer AT&T Service Guides located at
http://www.att.com/serviceguide/home. Customers who cannot access
the web can call 1-888-288-4099 to get a copy of the Service Guide
for their calling plan mailed to their residence. (N)

The Carrier reserves the right to limit use and/or duration of
telecommunications services.

2.1.1 APPLICATIONS FOR SERVICE

Applications for establishment or changes of service may be made to
the Carrier verbally or in writing. The Carrier or the authorized
agent reserves the right to refuse an application for service made
by a present or former Customer who is indebted to the Carrier or
the authorized agent on the Customer’s behalf for service
previously furnished, until the indebtedness is satisfied.

2.1.2 CANCELLED APPLICATIONS

Applications for new service, additions or modifications which are
cancelled before service is established or before the work is
completed may result in a charge to the Customer for all expenses
incurred before the cancellation notice is received. However, the
charges shall not exceed those which would apply if the work
involved in the application or the request were completed, i.e.,
all applicable service comnnection, etc.

2.1.3 CANCELLATION FOR CAUSE

The Carrier by written notice to the Customer five days prior to
termination, may immediately cancel the application for or
discontinue service without incurring any liability for the
following reasons:

- Nonpayment of any sum due the Carrier.
- A violation of any condition governing the furnishing of service.

~ By order of a court or other govermmental authority having
jurisdiction.

ADMINISTRATIVELY
Advice No. 354 APPROVED FOR FILING
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® ORIGINAL

2.1 ESTABLISHING AND FURNISHING SERVICE (Cont’d)

SECTION 2 - GENERAL REGULATIONS

2.1.4 OBLIGATION TO FURNISH SERVIGE

The Carrier’s obligation to furnish service is dependent on its
ability to secure and maintain suitable rights and facilities,
without unreasonable expense, and to provide for the installation
and maintenance of those facilities,

2.1.5 OWNERSHIP AND USE OF FACILITIES

Facilities furnished by the Carrier on the premises of a Customer
are the property of the Carrier. Carrler agents and employees must
be allowed to enter the Customer’s premises at any reasonable hour
for installing, inspecting, maintaining, repairing the facilities,
or removing them. This remains the responsibility solely of the
Carrier, or its agents, unless otherwise specified.

2.2 OBLIGATIONS AND LIABILITY OF THE CARRIER

. The liability of the Carrier for damages arising out of mistakes,
N omissions, interruptions, delays, errors, or defects in

transmission occurring in the course of furnishing service and not
caused by the negligence of the Customer, or of the Carrier, in
failing to maintain proper standards of maintenance and operation
and to exercise reasonable supervision shall in no event exceed an
amount equivalent to the proportionate charge to the Customer for
the period of service during which such mistake, omission,
interruption, delay, error or defect in transmission occurs.

The Carrier is liable for damages to a Customer'’s premises caused
by its gross negligence or willful misconduct.

The Carrier is not liable to the Customer for certain claims,
losses or damages arising from the use of service furnished under
this Tariff, such as:

Claims for libel, slander, invasion of privacy, or infringement of
copyright arising from any communication; claims for patent
infringement arising from combining or using the Carrier service in
connection with facilities or equipment furnished by others; or
other claims arising out of any act or omission of others relating
to the service provided by the Carrier.

APPROVED FOR FILING
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2.2 OBLIGATIONS AND LIABILITY OF THE CARRIER (Cont‘d)

SECTION 2 - GENERAL REGULATIONS

The Carrier does not guarantee or make any warranty or accept
liability for claims, losses, or damages with respect to its
service when used in an explosive atmosphere,

The Carrier may require the Customer to sign an agreement before
furnishing the service,

The Carrier is not liable for any act or omission of any other
company or companies furnishing a portion of the service.

The Carrier does not transmit messages but offers the use of its
facilities, when available, for communications between parties.

2.3 OBLIGATIONS OF THE CUSTOMER

The Customer, authorized user or joint user shall provide, install,
maintain and bear the expense of the provision of power required to
. operate Carrier facilities.

The Customer, authorized user or joint user is responsible for
reimbursing the Carrier for any loss through theft or damage to
facilities caused by negligence or willful acts.

The Carrier’s facilities should be available for maintenance
purposes at a time agreeable to both the Carrier and the Customer.
An allowance will not be made for the period during which the
service is interrupted for maintenance. For all channel services
the facilities shall be available to the Carrier once in each
twenty-four hours.

The Customer is responsible for provision, installation and
maintenance of sealed conduit with explosive-proof fittings between
facilities furnished by the Carrier in explosive atmospheres and
points outside the hazardous area where connection may be made with
regular facilities of the Carrier. The Customer must install and
maintain service at locations within the hazardous area if, in the
opinion of the Carrier, injury to employees or damage to property
might result, unless otherwise specified in this Tariff.

APPROVED FOR FILING
DECISION #; 55953
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SECTION 2 - GENERAL REGULATIONS O R , G l NAL

2.4 TRANSFER OF SERVICE BETWEEN CUSTOMERS

An applicant may supersede the service of a Customer where an
arrangement acceptable to the Carrier is made by the Customer and
the applicant to pay all outstanding charges against the service.

2.5 TERMINATION OF SERVICE FOR CAUSE

The Carrier may terminate service, with written notice 5 days prior
to termination, due to:

- Nonpayment, Abandonment, Obscenities, Abuse, Fraud, Harassment. (T)

The Company or authorized agent will restrict access to the network
when an account is delinquent; in the event of abandonment of a
station; the use of foul or profane language over the line of the
company; the use of service that interferes with another Customer’s
service or used for purposed other than communication; the
impersonation of another with fraudulent intent. Abuse or fraudulent
use of service includes the use of service or facilities of the
Company to transmit a message or to locate a person otherwise to
give or obtain information, without payment of a message toll
charge; or use of the service to harass another person. (T)

~ If any law enforcement agency advises the Carrier that the
service is being used for unlawful purposes.

The Carrier may terminate service, without written notice, due to
the violation of Tariff regulations.

- RIGHT TO REFUSE SERVICE (N)

The Company reserves the right to refuse service to any applicant,
or any applicant who wishes to establish service for a former
Customer who has been found to be indebted to the Company for
service previously furnished. The refusal of service will remain in
effect until satisfactory arrangements have been made for the
payment of all such Iindebtedness. At any time the above conditions
become apparent to the Company, it may, at its discretion, terminate
or suspend service until the prior indebtedness has been satisfied. (N)

2.6 PAYMENTS AND DEPOSITS

2.6.1 PAYMENT OF BILLS
(T)
All charges for service and facilities exclusive of toll messages
are payable in advance by check, money order, cash or electronically
in lawful United States currency. Charges for toll messages are
payable upon receipt of the bill.

The Customer is responsible for the payment of all charges for
service, facilities and messages placed from or accepted at the
Customer’s station. Service may be terminated or suspended for non-
payment. (T)

APPROVED FOR FILING
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‘ SECTION 2 - GENERAL REGULATTONS OR i Gl NAL

2.6 PAYMENTS AND DEPOSITS (Cont’d)
2.6.1 (Cont’d)

Payment, which is not honored by the payer, bank or institution,

will be considered as nonpayment, and a return check charge of

$25.00 will apply. When a local exchange company provides the (1)
billing function on behalf of the Company, the local exchange

company’s return check charge applies.

2.6.2 LATE PAYMENT CHARGE

Subject to billing and systems availability, when a bill or
estimated bill for AT&T Switched Service charges is presented to
the Customer, any amounts for which payment has not been received
within 30 calendar days of the invoice date will be comnsidered
delinquent. The Customer may be assessed a Late Payment Charge on
any delinquent account balance. The period subject to the Late
Payment Charge shall commence on the 3lst calendar day after the
invoice date, and continue from month to month until the delinquent
balance 1is resolved. The Late Payment Charge shall be assessed
monthly, based on the delinquent balance maintained on the account
at that time. The Late Payment Charge shall be an amount equal to
the outstanding delinquent balance multiplied by the applicable
interest rate. The interest rate shall be 18% annually, simple
interest (l1.5% per month, simple interest) unless an applicable law
or regulation specifies a lower rate to be charged, and that lower
. rate shall then apply. The Customer shall not be charged a Late
Payment Charge on a delinquent balance, however, if an applicable
law or regulation prohibits the imposition of such charges.

In the event a Customer disputes, in good faith, the validity of
any charges appearing on its invoice, the amount of these disputed
charges will be excluded from the total delinquent balance while
the dispute is pending. If the Company sustains the charges after
investigating the dispute, the applicable Late Payment Charges
shall be deemed correct and binding on the Customer. If,
alternately, the Company credits the charges after investigating
the dispute, the Late Payment Charges will not apply.

When a local exchange company provides the billing function on
behalf of the Company, the local exchange company’s local exchange
service late payment charge applies. Late payment charges do not
apply until after the due date of the bill on which the usage
charges first appear.

2.6.3 ADVANCE PAYMENTS

The Carrier reserves the right to require advance payments for
service. The amount of advance payment is credited to the
Customer’s account and applies to any indebtedness under the
contract.

. ADMINISTRATIVELY
. Advice No. 480 A En FOR FILING
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. v SECTION 2 - GENERAL REGULATIONS

2.6 PAYMENTS AND DEPOSITS (Cont’d)

2.6.4 DEPQSITS
(M)

The Applicant or Customer may be required to make a deposit to be
held as a guarantee for the payment of charges for services
furnished. When service is terminated, the amount of the deposit,
with interest, will be applied to any indebtedness to the Carrier.
A deposit will be refunded or credited to the Customer's account
after twelve months if the customer has not been delinquent in
payment. The deposit will bear simple interest at the rate of 6
percent a year payable on the actual amount on deposit with the
Carrier.

The minimum period for which service and facilities is furnished is
one month, unless otherwise specified in this Tariff. (M)

2.6.5 RESTORAL OF SERVICE CONDITIONS

If service is suspended for nonpayment, service will be restored
upon receipt of payment of all charges due, which will include the
charge for service and facilities during the time of suspension, and
may include a restoral charge. If the Customer has a history of

. payments returned for insufficient funds, the Company may require
payment be made by cash, money order or certified check. If payment
is made by personal check, service will be restored only after
clearance of the check by the bank.

2.7 NOTICE OF DISCONTINUANCE

A customer may provide 15 days prior notice for discontinuance after
which billing for the discontinued service will cease, or:

A customer may request for immediate discontinuance of service and
will be billed until the LEC discomnects the access service but such
billing will not exceed 15 days.

2.8 SPECIAL TAXES, FEES, CHARGES

Insofar as practicable, any sales, use, privilege, excise,
franchise or occupation tax, costs of furnishing service without
charge or similar taxes or impositions levied by the Federal, State
or Local government, or any political subdivision or taxing
authority against the Carrier may be billed by the Carrier to its
Customers on a pro- rata basis.

M - Material formerly on Page 5.

' Advice No. 364

ADMINISTRATIVELY
APPROVED FOR FILING
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2.9 SPECIAL ACCESS SURCHARGE

SECTION 2 - GENERAL REGULATIONS

A Special Access Surcharge applies to each termination of a channel
service at a PBX or equivalent device capable of interconnecting
the channel with the local exchange network. The surcharge applies
to each multipoint termination at a Customer’s location, and
applies to analog and digital high capacity service on a per voice
grade equivalent basis.

The Carrier will bill the Customer for the surcharge, subject to
billing capability, on each channel service termination unless the
Customer certifies that the channel service termination is exempt
from the surcharge. The surcharge rate is specified in the
applicable rate sections of this tariff,

2.9.1 EXEMPTIONS FROM THE SURCHARGE

A Gustomer’'s channel service termination will be exempted from the
monthly surcharge if the Customer certifies to the Carrier that:

. - The channel service is terminated in a device which is not
capable of interconnecting the service with the local exchange
network,

~ The channel service termination is associated with Switched
Access Service that is subject to Carrier Common Line charges.

- The Channel Service is used for program audio transmission or
television service,

Certification must be provided by the Customer when the channel
service is ordered or changed. If a certification is not received
from the Customer with the order or change of service, the
surcharge will be applied.

If the Customer’'s service termination cannot be exempted as
certified, the Carrier reserves the right to bill and/or back bill
the Customer as necessary, including any penalty charges that may
accrue to the Carrier.

2.9.2 CREDITING THE SURCHARGE
Upon receipt by the Carrier of certification that the Customer's

channel service termination is exempt from the surcharge, as
specified in 2.9.1 preceding, the Carrier will not bill the

Customer at the location certified as exempt|
® APPROVED FOR FILING

DECISION #: _55753
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2.10 ALLOWANCE FOR INTERRUPTIONS
2.10.1 CREDIT ALLOWANCE FOR INTERRUPTIONS (OTHER THAN CHANNEL SERVICES)

When a Carrier-caused error or malfunction causes a Customer’s
service to be interrupted, the Carrier will provide a credit
allowance not exceeding an amount equal to the proportionate charge
that would have been billed to the Customer for the period of time
the service was interrupted. However, if service is restored
within 24 hours of the interruption report or detection by the
Carrier, no allowance will be made. These same provisions apply
when the Carrier requests the Customer to temporarily surrender

their service.
2.10.2 CREDIT ALLOWANCE FOR INTERRUPTIONS ON CHANNEL SERVICES

A credit allowance will be given when a channel service is
interrupted, except as specified in A. following. An interruption
period begins when the Customer reports a channel service to be
interrupted and releases it for testing and repair. An
interruption period ends when the channel service is operative.
the Customer reports a channel service to be inoperative but

. declines to release it for testing and repair, it is considered to
be impaired, but not interrupted.

1f

In addition, there may be specific credit allowance regulations
that only apply to a particular channel service. Those regulations
are specified in the section of the tariff which is applicable to

the specific channel service.

A. CREDIT ALLOWANCE DOES NOT APPLY FOR:

Interruptions caused by the negligence of the Customer or others
authorized by the Customer to use the service,

Interruptions due to failure of power, equipment, systems or
connections not provided by the Carrier,

Interruptions during any period when the Customer or User has
released a channel service for maintenance or rearrangement
purposes, or for the implementation of a Customer order.
Interruptions during periods when the Customer elects not to
release the channel service for testing and/or repair.

An interruption or group of interruptions, resulting from a common
cause, for amounts less than one dollar.

Interruptions during any period which the Carrier or its agents are
not afforded access to the Customer’s premises where the channel

service 1s terminated.

APPROVED FOR FILING

DECISION #: 54784/

If the Customer elects to use another means of communication during
_ the period of interruption, the Customer must pay the charges for the
alternative service used,

For calculating credit allowances for monthly service, every month is
considered to have 30 days.

TS st
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2.10 ALLOWANCE FOR INTERRUPTIONS (Cont‘d)
2.10.2 CREDIT ALLOWANCE FOR INTERRUPTIONS ON CHANNEL SERVICES (Cont'’d)

B. CALCULATION OF CREDIT ALLOWANCE
A credit allowance will be given for a channel service that is

interrupted for 30 minutes or more. The credit allowance is
determined in the following manner.

1. Calculate the average point value by adding the total monthly
charges for the channel service. The sum is then divided by the
total number of Customer locations on the service to obtain the
average point value,

2. Calculate the average point value for one full day by dividing the
average point value for one month by 30 days (1 above divided by
30).

3. Multiply the average point value for one day by the interruption
period to be credited (see C.1 following) in order to determine the
credit for one point (2 above x interruption period).

. 4. Multiply the credit for one point by the number of Customer
locations affected to determine the credit allowance for the service
(3 above x number of locations affected).

Example: A two-point private line chamnel with two Customer
locations interrupted for three hours.

Total monthly charge = §1,200
Average point value = $1,200/2 = $600.00
Average point value for one full day = $600/30 = $20,00
Amount credited for one point = %20 x 1/5 = $4.00
Total credit for the number of

Customer locations affected =8$4.00 x 2 = $8.00

C. CALCULATION TABLE

% N\ The following table is used for calculating credit allowances for
g Q interruptions.
e @ 1. Interruptions of 24 Hours or Less
E_’ . Interruption Period
o to be
w = Length of Interruption Credited
3 % Less than 30 minutes None
& S 30 minutes up to, but not including 3 hours 1/10 day
. i 3 hours up to, but not including 6 hours 1/5 day
u_ 6 hours up to, but not including 9 hours 2/5 day
9 hours up to, but not including 12 hours 3/5 day
12 hours up to, but not including 15 hours 4/5 day

15 hours up to 24 hours inclusive one day
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SECTION 2 - GENERAL REGULATIONS

2.10 ALLOWANCE FOR INTERRUPTIONS (Cont’d)

2.10.2 CREDIT ALLOWANCE FOR INTERRUPTIONS ON CHANNEL SERVICES (Cont’d)

C. CALCULATION TABLE(Cont’d)
Two or more interruptions of 30 minutes or more, during any period
up to but not including three hours, shall be considered as one
interruption.

2. Interruptions over 24 Hours

Interruptions over 24 hours will be credited 1/5 day for each three-
hour period or fraction thereof. No more than one full day’s credit
will be allowed for any period of 24 hours.

2.11  SPECIAL SERVICE ARRANGEMENTS

Special service arrangements consist of offerings not provided for
in the Carrier’'s applicable tariff. Rates and charges will apply
based upon costs incurred and on the circumstances in each case.

These special service arrangements will be provided whenever, in
the judgment of the Carrier, there is a valid reason for providing
the service requested. In such cases, the Carrier reserves the
right to require a minimum period longer than 1 month at the same
location.

2.11.1 WORK PERFORMED OUTSIDE REGULAR WORKING HOURS

2.11.2

The rates and charges specified in this tariff contemplate that
work will be performed during regular working hours. If, at the
request of the Customer, work is performed outside of regular
working hours, the Customer may be required to pay any additional
costs incurred.

CONSTRUCTION CHARGES

The Carrier bases its rates and charges on services furnished under
normal conditions. Installation of facilities involving unusual
costs because of factors such as the time period, type of facility,
or location requested by the Customer may result in special
construction charges which will be based on costs incurred in
addition to all other applicable charges.

APPROVED FOR FILING

DECISION # 54734
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2.12 APPLICATION OF RATES AND CHARGES

Tariffed rates and charges specified for services offered under (T)

this Tariff are maximums. Any change to a tariffed rate or (T)
charge at or below the maximum level shall not be construed as
an application to increase rates, For services offered under (C)

this Tariff the rates and charges floor is set at long run
incremental cost. In a price list furnished to the Arizona
Corporation Commission by this Carrier, the rates and charges
are listed for service offered under this Tariff which are (C)
applicable at any given time.

The Carrier will furnish the Commission a new price list (C)
reflecting change(s) to rates and charges on not less than one |
day notice prior to the effective date. New Tariff pages would (C)
be filed with the Commission for approval only when increasing
maximum levels.

2.13 PROMOTIONAL OFFERINGS

From time to time, the Carrier may offer goods and services at a
reduced rate or free of charge for promotional, market research, or
rate experimentation purposes. Such offerings will be for a limited
duration and Customers will be so notified,

2.14 CHANNEL SERVICE UNIT

Channel Service Units will be provided under this tariff only to the
extent that such units are available under the Local Exchange
Carriers Access Service Tariff, (i.e., units in a Local Exchange
Carrier’s inventory as of November 18, 1983).

Channel Service Units for use with Dataphone® Digital Service Local
Channels, when provided, are subject to the following conditions:

- The Channel Service Unit can only be relocated within the same
building or relocated to a different building on the same
premises.

- An off premises move of the Channel Service Unit is considered a
disconnect of service and is subject to the rules and regulations
for installation of a new service.

- The Carrier will bill the Customer for the Channel Service Units
from the effective date of this tariff.

2,15 ACCESS COST ADJUSTOR MECHANISM (ACAM)

An ACAM will be used by AT&T to adjust rates for services to reflect
changes in local exchange access costs as directed by the Arizona
Corporation Commission in Docket No. U-2428-86-268, Decision No.
55953, dated April 21, 1988.

Advi No. 314
vice No ADMINISTRATIVELY

APPROVED FOR FILING
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3.1 GENERAL

SECTION 3 - SERVICE GCHARGES

Service charges are one time charges that apply for service
connections and changes, visits by the Carrier to the Customer's
premises when trouble reports result from the use of Customer
equipment or facilities, installation of jacks, and the charge for
returned checks. They apply in addition to all other rates and
charges for service. Service charges unique to channel services
only are in Section 7.

3.1.1 CATEGORIES OF CHARGES

The charges are structured to reflect the work required in serving
the Customer on each occasion. There are three major categories of
charges described in this section:

A. SERVICE ORDERING CHARGE

A Service Ordering Charge is a charge to receive, record and process
the Customer’s request for service.

The service order charge applies on a per Customer-request basis.
"Per Customer request" means work or service ordered by the Customer
for completion for the same account at the same time and on the same
premises. When a Customer orders more than one main line service and
requests each service be Installed at separate locations, the per
service order treatment is applicable separately to each location.

B. PREMISES VISIT CHARGE

A Premises Visit Charge is a charge for the travel to the Customer's
premises for requested work. No additional charges apply for
successive visits for Carrier reasons. This charge does not apply
for disconnect work.

C. LINE CONNECTION CHARGE

A Line Connection Charge is a charge to arrange a line connection, to

provide service between the wire center and the Customer's premises.

The charge applies to work which includes, but is not limited to:

- making and changing connections in the wire center.

- making and changing connections in distribution facilities between
the wire center and the Customer’'s premises, including needed cross
connections and testing work in the serving wire center.

APPROVYED FOR FILING
DECISION #: 353753
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SECTION 3 - SERVICE CHARGES
3.2 MULTI-ELEMENT SERVICE CHARGES!3] (T)

3.2.1 APPLICATION OF MULTI-ELEMENT SERVICE CHARGES

Max imum[Z]
Maximum;p;  Multi-

Simple Line
Service Ordering Charge, per orderi;
- For connecting new or additional lines $ 74.00 $ 87.50
- For other than connecting new or 28.50 46.25
additional lines

- For Record Changes only 16.00 20.50
Line Connection Charge, per line
- Install or connect new 32.50 32.50
~ Move, Change, Rearrange, or Conversion 14,00 14.00
Premises Visit Charge, per Customer
Requested Visit

. - Per premises 6.00 6.00

NOTE 1: When an order is subject to more than one service ordering
' charge, only the higher of the charges apply.

NOTE 2: See Price List for current rates.

NOTE 3: When applied to Channel Services these charges are grandfathered (N)
as shown in Section 7.1 following. (N)

APPEOVED FOR FILING
DECISION #: 58309
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3.3 MAINTENANCE OF SERVICE CHARGES!(2]

When a trouble report requires a visit to a Custometr’s premises and
the trouble is due to Customer equipment or facilities, a
Maintenance-of-Service Charge applies. This charge varies according
to the type of service involved as follows:

Maximum;i;
Maintenance-of-Service
Charge Usoc
(M)
(M)
- Dataphone® Digital Service $83.00 N/A
- Channel Services|s 51.55 N/A

3.4 JACKS!2)
3.4.1 REGULATIONS

The charges for jacks cover Carrier installation at the interface

. on the Customer’s premises.

These charges will apply to install, move or change a jack in
addition to other appropriate service charges.

The charge will not apply to jacks reconnected in place.

Multiple line data jacks are usable with either fixed loss loop or
programmable data equipment.

These charges are in addition to Service Charges preceding.

NOTE 1: See Price List for current rates.

NOTE 2: When applied to Channel Services these charges are grandfathered
as shown in Section 7.1, following.

(M) Material has been moved to the Custom Network Services Tariff.

ADMINISTRATIVELY
Advice No. 532 APPROVED FOR FILING
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3.4 JACKS (Cont'd)

SECTION 3 - SERVICE CHARGES

3.4.2 CHARGES

Maximum1;

Charge UsoC
- Miniature-modular, each 5 6.00 RJl4+, RJI2Z5C
- Series, each, including wiring 38.65 RJI3++
- Series, multiple tip and ring connector, each, 109.70 RJ71C
including wiring
- Miniature-yibbon connector (female), including 109.70 RJ2++
wiring
- Weatherproof jack, 3-connector female, each 65.45 RJ15C
- Four-conductor indeor, each 13.80 JKS
®
(D)
(D)
APPROVED FOR FILING
. DECISION #: 58309

NOTE 1: See Price List for current rates.
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3.5 MODULAR CONVERTERS

SECTION 3 - SERVICE CHARGES

3.5.1 DESCRIPTION
A modular converter is an interface for connecting terminal
equipment. They allow certain existing connecting blocks to be
changed to a modular jack.

3.5.2 REGULATIONS

Modular converters are:

- Designed for use by Customers on individual-line exchange
service.

- Offered only at Carrier-designed locations and authorized
outlets.

3.5.3 CHARGE
Maximum{1]

Charge usog
- 42A Modular Gonverter $ 4.05 MJIC

3.6 BANK CHARGE

Maximumf1]
Charge

- Per returned check $ 10.00
3.7 RESTORAL OF SERVICE

If service is interrupted due to nonpayment of charges due the
Carrier or authorized agent on the Carrier’s behalf, service will
be reestablished only upon payment of all charges due the Carrier
or authorized agent which may include the following Restoration
Service Charge:

Maximum [1]

Charge
- Each line restored $ 32.00

APPROVED FOR FILING
DECISION #: S22 7/7
s

NOTE 1: See Price lList for current rates,
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3.8 Reserved for Future Use M

(M)

(M) Material has been moved to the Custom Network Services Tariff, Section

®

ADMINISTRATIVELY
Advice No. 532 APPROVED FOR FLING
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4.2

4.3

SECTION 4 - MESSAGE TELECOMMUNICATIONS SERVICE O Rl G l NAL

APPLICATION

Message Telecommunications Service applies to all calls made between
two or more rate centers within the State of Arizona,

This service 1is provided for use by the Customer and may be
used by others, when so authorized by the Customer, subject to the
provisions of this tariff.

REGULATIONS

Regulations for MTS listed below are in addition to those
contained in Section 2,

The message charges specified in this tariff are in payment for
all service furnished between the calling and called stations,

The obligations of both Carrier and Customer as described in Section
2 also apply to MTS. In addition, during an MTS call the Customer
should exchange identifying information with the called party to
protect both their interests.

In order to contrel fraud, the Carrier may refuse to accept Calling
Cards which it determines to be invalid.

Terms and conditions for AT&T Commercial Long Distance Service are set
forth in Section 34 of this tariff.

TWO~POINT SERVICE

4.3.1 CLASSES OF SERVICE

There are five classes of calls. Charges apply according to the
class of call the calling station selects.

DIAL STATION

Applies when the calling person dials the telephone number without the
assistance of an operator and the call is billed to the calling

ruumber. Dial Station rates apply when the operator places a call when
AT&T facilities are not available for dial completion, when there is (T)
trouble on the AT&T network, when the calling party is a Customer with |
disabilities, or when an AT&T service fault interrupts a call in |
progress and the Customer cannot redial the call, {(T)

APPROVED FOR FILING

DECISION #: 35487
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i RgﬁENALECTION 4 - MESSAGE TELECOMMUNICATIONS SERVICE

4,3 TWO-POINT SERVICE (Cont’d)
4.3.1 CLASSES OF SERVICE (Cont’d)

B. CUSTOMER DIALED CALLING CARD STATTON

Applies whenever charges for a Long Distance call are to be billed to

a card authorized by the Company. There are three types of cards

that may be used for billing purposes and the applicable rates depend

on the type of card used. The three types are: (D)
D)

- AT&T CIID/891 Card - An AT&T Calling Card using a non telephone
number Card Issuer Identifier (CIID) (14 digit), "891"(21 digit)
international billing number format or "personal choice" format.

- Local Exchange Company Calling Card - A calling card issued by a
local exchange company that is utilized for the billing of calls
over the AT&T Network.

- Commercial Credit/Charge Card - A credit/charge card issued by a
non-carrier that is utilized for the billing of calls over the AT&T
Network.

A Card Adjustment Factor (CAF) is applied to the total charges billed
. to a Customer’s AT&T CIID/891 Card. (D)
(D)

Calling Card rates apply when calls are originated as specified
below. ' ' )

- Customer Dialed/Automated - The Customer dials the appropriate AT&T
access code (e.g., 0, 00, 1010288+0, an AT&T designated number for
completion of Customer Dialed Calling Card Calls) plus the desired
telephone number and completes the call without the assistance of a
live AT&T operator or the automated operator system and the call is
billed to a Calling Card, or

-~ Customer Dialed and Operator Assisted - The Customer dials the
appropriate AT&T access code (e.g., 0, 00, 1010288+0, an AT&T
designated number for completion of Customer Dialed Calling Card
Calls) plus the desired telephone number and Company operator
assistance is limited to recording the Calling Card number for
biliing purposes, or

- Customer Dialed and Operator Must Assist - The Customer dials the
appropriate AT&T access code (e.g., 0, 00, 1010288+0, an AT&T
designated number for completion of Customer Dialed Calling Card
Calls) plus the desired telephone number and the local exchange
Operator Services equipment capability precludes the Customer from
completing the call without the assistance of a Company Operator
and the call is billed to the Customer’s Calling Card.

. In order to control fraud, the Company may refuse to accept a Calling
Card which it determines to be invalid.

ADMINISTRATIVELY
4PPROVED FOR FILING

Advice No. 354
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SECTION 4 - MESSAGE TELECOMMUNICATIONS SERVICE

.3 TWO-POINT SERVICE (Cont’d)
.3.1 CLASSES OF SERVICE (Cont’d) ORIGINAL

C. OPERATOR DIALED CALLING CARD STATION

Operator Dialed Calling Card Station rates apply when (1) the
Customer dials the appropriate AT&T access code (e.g., 0, 00, or
1010288+0), does mot enter the called number and is transferred to a
live AT&T Operator, and the completed call is billed to a Calling
Card; or

(2) the Customer dials an AT&T designated number for completion of
Customer Dialed Calling Card Calls, but fails to respond to system
prompts and must be transferred to a Company Operator, and the
completed call is billed to a Calling Card.

D. OPERATOR STATION

Applies when calls are completed with the assistance of an operator,
except as otherwise specified for Dial Station, Customer Dialed
Calling Card Station, Operator Dialed Calling Card Station, Person-
to-Person and Real Time Rated classes of service. Different rates
apply when Operator Station calls are billed to an AT&T CIID/891
card, Operator Station rates apply to:

(a) Calls which are billed to a different telephone number (e.g.,
collect, bill to a third number).

(b) Calls originated by dialing the appropriate operator code
(e.g., 0, 00, 1010288+0) and paid for by depositing coins at a
local telephone company or interexchange carrier owned public
or semi-public telephones.

(c) Public and semi-public coin telephones that use network coin (N
signaling will not be suitably equipped to accept payment by |
coin for AT&T long distance calls. Alternative payment |
methods such as calling card, commercial credit card, billed- |
to-third-number, collect and AT&T prepaid card may be used for |
AT&T calls made from such telephones. (N

E. PERSON-TO-PERSON

Applies when a calling station names the particular party to be
reached by an operator. The party may be a person, a mobile statiom,
or a station, department or office reached through a Customer private
branch exchange attendant. In addition Person-to-Person also applies
when the calling party cannot speak to the intended person or station
but agrees to speak to someone else or requests an operator to make
arrangements with a person to receive a call at a specified time.

When a Customer requests that the Carrier employ a messenger to bring
the called party to a telephone (messenger call), the call is charged
as Person-to-Person; in addition to the charges for the message, any
costs for messenger service are included in the billed amount.

Advice No. 362 ADMINISTRATIVELY
SPPROVED FOR FILING
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SECTION 4 - MESSAGE TELECOMMUNICATIONS SERVICE

TWO-POINT SERVICE (Cont’d)

4.3 .
4.3.1 CLASSES OF SERVICE (Cont’d) ORIG!NAL

F. REAL TIME RATED-OPERATOR STATION/PERSON-TO-PERSON
Real Time Rated rates apply to calls for which the Company furnishes

time and charges. Different rates apply when Real Time Rated Calls
are billed to an AT&T CIID/891 Card.

4.3,2 RATES AND CHARGES

A. RESERVED

Advice No. 548 ADf\MNlSTRATlVELY
ooEnVED FOR FILING




AT&T COMMUNICATIONS OF TELECOMMUNICATIONS SECTION 4

THE MOUNTAIN STATES, INC. SERVICES PAGE 4
ARIZONA TARIFF RELEASE: 3
ISSUED: NOVEMBER 14, 1997 EFFECTIVE: J¥RRRUARY 27, B998

SECTION 4 - MESSAGE TELECOMMUNICATIONS SERVICE

4.3 TWO-POINT SERVICE (Cont’d) N
4.3.2 RATES AND CHARGES (Cont’d) 0 Rl\] i NAL

B. INITIAL MINUTE, ADDITIONAL MINUTES AND SERVICE CHARGES

Two-Point MTS rates are quoted in terms of initial minute, additional
minutes and service charges in the Schedule of Rates.

1. Initial Minute

Initial minutes can be rated in whole minute increments or fractional
minute increments depending on the calling plan selected, except for
calls placed from a coin telephone which will be rated in three
minute increments.

2. Additional Minute

Additional minutes can be rated in whole minute increments or
fractional minute increments depending on the calling plan selected,
except for calls placed from a coln telephone which will be rated in
three minute increments.

3. Service Charge

A service charge applies to each Customer dialed Calling Card
Station, Operator Station, Person-to-Person, and Real Time Rated
call. (

C. TIMING

On all calls other than Person-to-Person a message starts at the time
communication 1s established between the calling station and the
called telephone number.

On Person-to-Person calls, a message starts at the time communication
is established between the person calling and the specified person,
station or an agreed upon alternate called.

Chargeable time ends when the calling station "hangs up" thereby
releasing the metwork connection. If one station "hangs up" but the
other does not, chargeable time ends when the telecommunications
network connection is released by automatic timing equipment or by the
operator.

Chargeable time does not include time lost because of faults or
defects in the service.

The time of day at the calling party rate center determines whether
day, evening, night or weekend rates apply.

APPROVED FOR FILING |

DECISION #. (06T

Material previously on this page has been moved to Page 12




AT&T COMMUNICATIONS OF TELECOMMUNICATIONS SECTION 4

THE MOUNTAIN STATES, INC. SERVICES PAGE 5
ARIZONA TARIFF RELEASE: 2
ISSUED: JUNE 29, 2001 EFFECTIVE: JULY 31, 2001

m'GlNAL SECTION 4 - MESSAGE TELECOMMUNICATIONS SERVICE

4.3 TWO-POINT SERVICE (Cont’d)
4.3.2 RATES AND CHARGES (Cont’d)

D. METHOD OF APPLYING RATES

1. The charge for Two-Point MTS is determined by the distance between
stations, time of day and day of week, duration of the call and
class of call.

2. Determination of Airline Mileages

(a) Two-Point MTS rates between points in Arizona are based on the
airline distance between rate centers.

(b) The rate centers and the central offices for the State of Arizona
are listed by rate center and wire centers by exchange located in
the Administrative Tariff Practice, Section 7, Attachment A.

(c) For the purpose of determining airline mileage, vertical and
horizontal grid lines have been established across the United
States. The spacing between adjacent vertical grid lines and
between horizontal grid lines represents a distance of one
coordinate unit. A vertical (V) and horizontal (H) four digit

: coordinate is computed for each rate center from its latitude and
longitude location on a map. The intersection of the horizontal
grid and the vertical grid identifies the V and H coordinates. The
distance between any two-rate centers is the airline mileage
computed between their respective coordinate intersections. The
methodology used to determine rate mileage can be found in AT&T’s
Service Guides.” The rates applicable to mileage bands are provided (C)
in the Schedule of Rates.

3. In cases where a message beging in one rate period and ends in
another, the Initial Period rate is the rate in effect at the time
connection is established., The rate for the Additional Period is
the rate in effect at the beginning of each Additional Period.

4, 1If the total computed charges for a call include a fraction of a
cent, the fractional amount is dropped.

Advice No. 354

ADMINISTRATIVELY
4PEROVED FOR FILING




AT&T COMMUNICATIONS OF TELECOMMUNICATIONS SECTION 4

THE MOUNTAIN STATES, INC. SERVICES PAGE 7
ARIZONA TARIFF RELEASE: 3
ISSUED: NOVEMBER 14, 1997 EFFECTIVE: FEBRUARY 27, I098

SECTION 4 - MESSAGE TELECOMMUNICATIONS SERVICE

4.3 TWO-POINT SERVICE (Cont’d)
4.3.2 RATES AND CHARGES (Cont’d)

APPROVED FOR FILING |

DECISION # (672

Material previously on this page has been moved to Page 11.1.0.1 and Page 11.1.0.2




} AT&T COMMUNICATIONS OF TELECOMMUNICATIONS SECTION 4

THE MOUNTAIN STATES, INC. SERVICES PAGE 8
ARTZONA TARYIFF RELEASE: 3
- ISSUED: NOVEMBER 14, 1997 EFFECTIVE: TEBRUARY 27, 1998
. SECTION 4 - MESSAGE TELECOMMUNICATIONS SERVICE
4.3 TWO-POINT SERVICE (Cont’d)

4.3.2 RATES AND CHARGES (Cont’d)

ORIGINAL 7

Material previously on this page has been moved to Page 11.1.0.3 APPROVED FOR FILING |
pECISION #: 0BT




AT&T COMMUNICATIONS OF TELECOMMUNICATIONS SECTION 4

THE MOUNTAIN STATES, INC. SERVICES PAGE 9
ARIZONA TARIFF RFTRAQE: 3
ISSUED: NOVEMBER 14, 1997 EFFECTIVE: . FEBRUARY 27, 1998

SECTION 4 - MESSAGE TELECOMMUNICATIONS SERVICE

4.3 TWO-POINT SERVICE (Cont’d) _
4.3.2 RATES AND CHARGES (Cont’d) () ?i- (T

Ué?iVAi_ (D)

5

( APPROVED FOR FILING

| DECISION #:MZ_

Materjal previously on this page has been moved to Page 11.1.0.3 and Page 11.1.0.4




AT&T COMMUNICATIONS OF TELECOMMUNICATIONS SECTION 4

THE MOUNTAIN STATES, INC. SERVICES PAGE 10
ARIZONA TARIFF RELEASE: 4
ISSUED: NOVEMBER 14, 1997 EFFECTIVE: .pppruARY 27, 1998

SECTION 4 - MESSAGE TELECOMMUNICATIONS SERVICE

™ 4R (D)
P . )
Yo g\dAi.. |
I
|

4.3 TWO-POINT SERVICE (Cont’d)
4.3.2 RATES AND CHARGES (Cont’d)

’ APPROVED FOR FILING |
| DECISION #._|M7 2 l

Material previously on this page has been moved to Page 11.1.0.2, Page 11.1,0.3, and
Page 11.1.0.4




AT&T COMMUNICATIONS OF TELECOMMUNICATIONS SECTION 4

THE MOUNTAIN STATES, INC. SERVICES PAGE 11
ARIZONA TARIFF RELEASE: 6
ISSUED: MAY 22, 1998 EFFECTIVE: SEPTEMBER 1, 1998

SECTION 4 - MESSAGE TELECOMMUNICATIONS SERVICE

4.3 TWO-POINT SERVICE (Cont'd)

4.3.2 RATES AND CHARGES (Cont’d) ON’GﬁNAg_

E. SCHEDULE OF USAGE RATES

(T
1. X SCHEDULE, DTAL STATION

Maximum Rate [1}]

PEAK QOFF-PEAK WEEKEND (T)
Rate Per Minute $ .32 $ .24 $ .15 (M)
la. RATE PERIODS - X RATE SCHEDULE (N)
MON | TUE | WED | THUR ] FRI SAT | SUN
7:00 AM
to Peak
*7:00 PM Weekend
7:00 PM
to Off-Peak
*7:00 AM
* To But Not Including )

APPROVED FCR FILING

Note 1:; See Price List for current rates.

DECISION #:.62770 ____




AT&T COMMUNICATIONS OF TELECOMMUNICATIONS SECTION 4

THE MOUNTAIN STATES, INC. SERVICES PAGE 11.1
ARTZONA TARIFF RELEASE: 4
ISSUED: MAY 22, 1998 EFFECTIVE: SEPTEMBER 1, 19938

SECTION 4 - MESSAGE TELECOMMUNICATIONS SERVICE

4.3 TWO-POINT SERVICE (Cont’d)
4.3.2 RATES AND CHARGES (Cont'd)

. scmote o v s ORIGINAL

(M)

(M)
2a, Customer Dialed Calling Card Station Billed to An AT&T CIID/891 Card
Maximum Rate (1]
Rate Per Minute (N)
$.30 (N)
2b. Customer Dialed Calling Card Station Billed to a Local Exchange
Company Calling Card
Maximum Rate [1]
Rate Per Minute (N)
$.30 (N)
NOTE 1: See Price List for Current Rates
Material previously on this page has been moved to Page 11.
APPROVED FOR FILING

DECISION #:£40770




AT&T COMMUNICATIONS OF TELECOMMUNICATIONS SECTION 4

THE MOUNTAIN STATES, INC. SERVICES PAGE 11.1.0.1
ARIZONA TARIFF RELEASE: 2
ISSUED: MAY 22, 1998 EFFECTIVE: SEPTEMBER 1, 1998

SECTION 4 - MESSAGE TELECOMMUNICATIONS SERVICE

4.3 TWO-POINT SERVICE (Cont’d)
4.3.2 RATES AND CHARGES (Cont’d)

E. SCHEDULE QF USAGE RATES
2. Customer Dialed Calling Card Station (Cont’d)

2c, Customer Dialed Calling Card Station Billed to a Commercial
Credit/Charge Card

Maximum Rate [1]

Rate Per Minute (M)
$.30 ()

3a. Operator Dialed Calling Card Station Billed to an AT&T CIID/891 Card
Maximum Rate [1]

Rate Per Minute (N)
$.30 (N)

3b. Operator Dialed Calling Card Station Billed to a Local Exchange
Company Card

Maximum Rate [1]

Rate Per Minute (N)
$.30 (N)

APPROVED FOR FILING
DECISION #: £ 09270

NOTE 1; See Price List for current rates.




ATET COMMUNICATIONS OF TELECOMMUNICATIONS SECTION 4

THE MOUNTAIN STATES, INC. SERVICES PAGE 11,1.0.2
ARIZONA TARIFF RELEASE: 2
. ISSUED: MAY 22, 1998 EFFECTIVE: SEPTEMBER 1, 1998
SECTION 4 - MESSAGE TELECOMMUNICATIONS SERVICE
. 4.3 TWO-POINT SERVICE (Cont’d)
4.3.2 RATES AND CHARGES (Cont’d) W}

E. SCHEDULE OF USAGE RATES
3. Operator Dialed Calling Card Station (Cont’d)

3¢c. Operator Dialed Calling Card Station Billed to a Commercial
Credit/Charge Card

Maximum Rate [1]

Rate Per Minute (N)
5.30 (N)

4a. Operator Station - Billed to Third Party, Collect and Sent Paid

Non-Coin Calls
. Maximum Rate [1)

DAY EVENING NIGHT/WEEKEND
EACH EACH EACH
MILEAGE INITIAL  ADDITIONAL INITIAL ADDITIONAL INITIAL ADDITIONAL
BAND MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE
0- 10 $0.3000 $0.1700 $0.2160 $0.1315 $0.1800 $0.1150
11~ 22 0.4000 0.2200 0.2810 0.1640 0.2300 0.1300
23- 55 0.4500 0.2700 0.3135 0.1965 0.2550 0.1650
56-124 0.5200 0.3300 0.3590 0.2355 0.2900 0.1950
125-292 0.5300 0.3600 0.3590 0.2550 0.2950 0.2100
293-0VER 0.5800 0.3800 0.3980 0.2680 0.3300 0.2200

4b, Operator Station - Sent Paid Coin Calls

Maximum Rate [1]

DAY EVENING NIGHT /WEEKEND
EACH EACH EACH
RATE INITIAL ADDITIONAL INITIAL ADDITIONAL INITIAL ADDITTONAL
MILEAGE 3 MINUTES 3 MINUTES 3 MINUTES 3 MINUTES 3 MINUTES 3 MINUTES
0~ 10 50.4600 $0.3300 $0.2900 $0.2100 $0.2300 $0.1600
11 - 22 $0.6600 50,4800 $0.,4200 $0.3100 $0.3300 50.2400
23 - 55 $0.7500 $0.6000 $0.5100 $0.4000 $0.,4000 $0.3100
56 - 124 $0.9100 50.7500 50.6100 $0.4900 $0.5000 $0.4000
125 - 292 $0.9600 $0.8100 $0.6600 $0.5500 $0.5300 $0.4500
293 - OVER $1.0300 $0.9000 50.7100 $0.5900 $0.5800 $0.4800
NOTE 1: See Price List for current rates. APF’RO\IED FOR FIUNG

DECISION ¥ L0770




AT&T COMMUNICATIONS OF TELECOMMUNICATIONS SECTION 4

THE MOUNTAIN STATES, INC. SERVICES PAGE 11.1.0.3
ARIZONA TARIFF RELEASE: 1

SECTION 4 - MESSAGE TELECOMMUNICATIONS SERVICE

. 4.3 TWO-POINT SERVICE (Cont’d)

4.3.2 RATES AND CHARGES (Cont’d) e e ;KQAL
4
feat i
E. SCHEDULE OF USAGE RATES (N)
l
5a. Person-to-Person - Billed to an AT&T CIID/891 Card |
I
Maximum Rate [1] I
DAY EVENING NIGHT /WEEKEND |
EACH EACH EACH |
MILEAGE INITIAL ADDITIONAL INITIAL ADDITIONAL INITIAL ADDITIONAL |
BAND MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE I
0- 10 50.3000 $0.1700 $0.2160 50.1315 50.1800 $0.1150 |
11- 22 0.4000 0.2200 0.2810 0.1640 0.2300 0.1300 |
23- 55 0.4500 0.2700 0.3135 0.1965 0.2550 0.1650 ?
56-124 0.5200 0.3300 0.3590 0.2355 0.2900 0.1950 '
125-292 0.5300 0.3600 0.3590 0.2550 0.2950 0.2100 (N)
293-0VER 0.5800 0.3800 0.3980 0.2680 0.3300 0.2200
5b. Person to Person - Sent Paid Coin Calls (T,M)
Maximum Rate [1) ()
DAY EVENING NIGHT /WEEKEND
EACH EACH EACH
RATE INITIAL ADDITIONAL INITIAL ADDITIONAL INITIAL ADDITIONAL
.MILEAGE 3 MINUTES 3 MINUTES 3 MINUTES 3 MINUTES 3 MINUTES 3 MINUTES
0 - 10 $0.4600 $0.3300 $0.2900 $0.2100 $0.2300 $0.1600
11 - 22 50.6600 $0.4800 50.4200 $0.3100 $0.3300 $0.2400
23 « 55 $0.7500 $0.6000 $0.5100 $0.4000 $0.4000 50.3100
56 - 124 50.9100 $0.7500 $0.6100 $0.4900 $0.5000 $0.4000
125 - 292 %0.9600 $0.8100 50.6600 $0.5500 $0.5300 $0.4500
293 - OVER $1.0300 $0.9000 $0.7100 $0.5900 $0.5800 $0.4800 (M)
5¢. Person-to-Person - Billed to Other Than an AT&T CIID/891 Card or Qther (N)
Than Sent Pald Coin Calls
[
Maximum Rate [1)] !
DAY EVENING NIGHT /WEEKEND l
EACH EACH EACH [
MILEAGE INITIAL ADDITIONAL INITIAL ADDITIONAL INITIAL ADDITIONAL |
BAND MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE :
0- 10 $0.3000 $0.1700 $0.2160 $0.1315 $0.1800 $0.1150 |
11- 22 0.4000 0.2200 0.2810 0.1640 0.2300 0.1300
23- 55 0.4500 0.2700 0.3135 0.1965 0.2550 0.1650
56-124 0.5200 0.3300 0.3590 0.2355 0.2900 0.1950
125-292 0.5300 0.3600 0.3590 0.2550 0.2950 0.2100 (N)
293-0VER 0.5800 0.3800 0.3980 0.2680 0.3300 0.2200

. | APPECYED FOR FILING |

pecIsion # (T2

NOTE 1: See Price List for current rates.




AT&T COMMUNICATIONS OF TELECOMMUNICATIONS SECTION 4
THE MOUNTAIN STATES, INC. SERVICES PAGE 11.1.0.4
ARIZONA TARIFF RELEASE: 1
ISSUED: NOVEMBER 14, 1997 EFFECTIVE:  FEBRUARY 27, 1998

SECTION 4 - MESSAGE TELECOMMUNICATIONS SERVICE

(RIGINAL

4.3 TWO-POINT SERVICE (Cont’d)
4.3.2 RATES AND CHARGES (Cont’d)

E. SCHEDULE QF USAGE RATES (N)
I
6a. Real Time Rated - Operator Station/Person-to-Person Billed to an |
AT&T CIID/891 Card
I
Maximum Rate [1] |
DAY EVENING NIGHT/WEEKEND
EACH EACH EACH |
MILEAGE INITIAL ADDITIONAL INITIAL ADDITIONAL INITIAL ADDITIONAI|
BAND MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE :
0- 10 $0.3000 $0.1700 $0.2160 $0.1315 $0.1800 50.1150 |
11- 22 0.4000 0.2200 0.2810 0.1640 0.2300 0.1300 |
23- 55 0.4500 0.2700 0.3135 0.1965 0.2550 0.1650 |
56-124 0.5200 0.3300 0.3590 0.2355 0.2900 0.1950 |
125-292 0.5300 0.3600 0.3590 0.2550 0.2950 0.2100 '
293-0VER 0.5800 0.3800 0.3980 0.2680 0.3300 0.2200 :
6b. Real Time Rated - Operator Station/Person-to-Person Billed to Other |
Than an AT&T CIID/891 Card |
Maximum Rate [1}] I
DAY EVENING NIGHT /WEEKEND
. MILEAGE INITIAL ADDITIONAL INITIAL ADDITIONAL INITIAL ADDITIONAI.}
BAND MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE I
0- 10 50.3000 $0.1700 $0.2160 $0.1315 $0.1800 $0.1150 :
11- 22 0.4000 0.2200 0.2810 0.1640 0.2300 0.1300 |
23- 55 0.4500 0.2700 0.3135 0.1965 0.2550 0.1650 (N)
56-124 0.5200 0.3300 0.3590 0.2355 0.2900 0.1950
125-292 0.5300 0.3600 0.3590 0.2550 0.2950 0.2100
293-0VER 0.5800 0.3800 0.3980 0.2680 0.3300 0.2200

. / APPROVED FOR FILING
| DECISION #:Mz\;j

NOTE 1: See Price List for current rates. e




. AT&T COMMUNICATIONS OF TELECOMMUNICATIONS SECTION 4
THE MOUNTAIN STATES, INC. SERVICES PAGE 11.1.0.5
ARTZONA TARIFF RELEASE: 2
” ISSUED: JUNE 30, 1998 EFFECTIVE: SEPTEMBER 1, 1998

SECTION 4 - MESSAGE TELECOMMUNICATIONS SERVICE

4.3 TWO-POINT SERVICE (Cont’d)
4.3.2 RATES AND CHARGES (Cont’d)

7o .
i, 4 é;\ u
E. SCHEDULE OF USAGE RATES
7. Y SCHEDULE, DIAL STATION
Maximum Rate [1]
PEAR OFF-PEAK WEEREND
MILEAGE
BAND PER MINUTE PER MINUTE PER MINUTE
0- 10 $0.19 $0.12 $0.08
11- 55 0.28 0.17 0.15
56-124 0.36 0.24 0.17
125-0VER 0.41 0.26 0.19
7a. RATE PERIODS - Y RATE SCHEDULE
MON | TUE | WED | THUR | FRL SAT | SUN
7:00 AM
to Peak
*#7:00 PM Weekend
‘ 7:00 PM
to Off-Peak
*7:00 AM

* To But Not Including

NOTE 1: See Price List for current rates.

(N)

(N)

(N)

(N)

APERCVED FOR FILING
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\ AT&T COMMUNICATIONS OF TELECOMMUNICATIONS SECTION 4

THE MOUNTAIN STATES, INC. SERVICES PAGE 11.1.0.6
ARIZONA TARIFF RELEASE: 2
R ISSUED: JUNE 30, 1998 EFFECTIVE: SEPTEMBER 1, 1998

| SECTION 4 - MESSAGE TELECOMMUNICATIONS SERVICE
‘ 4.3 TWO-POINT SERVICE (Cont’d) 4 ) R
4.3.2 RATES AND CHARCES (Cont’d) ‘

E. SCHEDULE OF USAGE RATES

8. Z SCHEDULE, DIAL STATION

Maximum Rate [1]

PEAK OFF-PEAK WEEKEND (N)
MILEAGE
BAND PER MINUTE PER MINUTE PER MINUTE
0- 10 $0.19 $0.12 $0.08
11- 55 0.28 0.17 0.15
56-124 0.36 0.24 0.17
125-0VER 0.41 0.26 0.19 (N)
8a. RATE PERIODS - Z RATE SCHEDULE (N)

MON | TUE | WED | THUR ] FRIL SAT | SUN |

7:00 AM
to Peak
*7:00 PM Weekend

7:00 PM
to 0ff-Peak
*7:00 AM
* To But Not Including (N)

NOTE 1: See Price List for current rates.




AT&T COMMUNICATIONS OF TELECOMMUNICATIONOR’G NA SECTION 4
THE MOUNTAIN STATES, INC. SERVICES GE 11.1. 1
ARIZONA TARIFF RELEASE:

ISSUED: NOVEMBER 17, 2000 EFFECTIVE: DECEMBER 17, 2000

SECTION 4 - MESSAGE TELECOMMUNICATIONS SERVICE

4.3 TWO-POQINT SERVICE (Cont’d)
4.3.2 RATES AND CHARGES (Cont’d)

F. SERVICE CHARGES AND SURCHARGES [1]

BILLED TO
AT&T CIID/ All Other
891 Card Calls/Cards (T)
Person-To-Person $4.50 $4.50
(includes Real-Time Rated Calls)
Operator Station Operator (C)
(includes Real-Time Rated Calls) Automated Assisted
Collect NA $2.30 $2.30 |
Billed to Third Party NA 2.30 2.30 I
Sent Paid - Non Coin NA 2.30 2.30 |
Sent Paid - Coin NA 2,30 2.30 (C)
BILLED TQ
AT&T LEC Commercial
CIID/891 Calling Credit/Charge
Calling Card Card Card Cards
For Card calls accessing AT&T’s network
other than via 1-800 CALL ATT:
Customer Dialed Calling Card Station
Customer Dialed/Automated $ .60 $ .95 $1.50
Customer Dialed and Operator Assisted .60 .95 1.50
Customer Dialed-Operator Must Assist .60 .95 1.50
Operator Dialed Calling Card Station $§2.30 $2.30 $2.30
(includes Real-Time Rated Calls)
For Card calls accessing AT&T’s network
via 1-800 CALL ATT:
Customer Dialed Calling Card Stationm
Customer Dialed/Automated $ .60 $ .95 §1.50
Customer Dialed and Qperator Assisted . 60 .95 1.50
Customer Dialed-Operator Must Assist .60 .95 1.50
Operator Dialed Calling Card Station $2.30 $2.30 $2.30

(includes Real-Time Rated Calls)

All Calls
Operator Dialed Surcharge
(Operator Dialed 0-)
Operator Dialed Called Number, per call $1.50
Customer Called Called Number, per call 1.50

Non-Subscriber Service Charge $2.00

Note l: See Price List for current rates.

ADMINISTRATIVELY

Advice No. 332 APPROVED FOR FILING




AT&T COMMUNICATIONS OF TELECOMMUNICATIONS SECTION 4

THE MOUNTAIN STATES, INC. SERVICES PAGE 11.2

ARIZONA TARIFF RELEASE: 3

ISSUED: JANUARY 14, 1999 EFFECTIVE: JANUARY 15, 1999
. SECTION 4 - MESSAGE TELECOMMUNICATIONS SERVICE

4.3 TWO-POINT SERVICE (Cont’d) ORlGINAL
4.3.2 RATES AND CHARGES (Cont’d) ;

G. INTRASTATE RATE PERIODS

MON | TUES | WED | THUR | FRL SAT | SUN

8:00 AM

to DAY RATE PERIOD

* 5:00 PM

5:00 PM VENING
to EVENING RATE PERIOD TE

*11:00 PM PERIOD

11:00 PM

to NIGHT & WEEKEND RATE PERIOD

* 8:00 AM

* to but not including

H. OPERATOR DIALED SURCHARGE

applies to Operator Station and Person-to-Person calls when the

Customer has the capability of dialing all the digits necessary to
complete a call, but elects to dial the appropriate operator code

("o", "00" or "1010288+0") and requires prompting by the operator (T)
system to dial the called station or requests the operator to dial the
called station,

. In addition to the charges in 4.3.2.E., an Operator Dialed Surcharge

The Surcharge does not apply to:

~ Calls where a Customer cannot otherwise dial the call, due to
defective equipment or trouble on the AT&T Telecommunications
Network.

- Calls in which a Company Operator places a call for a calling party
who identifies himself/herself as being a Customer with disabilities
and 1s unable to dial the call because of his/her disability.

- Calling card calls.

See Price List for current rate.

APPROVED FOR FILING

RULE: A.A.C. R14-2-1108(H)
DECISION #: |~



















































































































































































































































































































































































































































































































































































































































































































































































































































































































