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ORIGINAL C EXPLANATION OF SYMBOLS 

to signify changed regulation 

to signify discontinued material 

to signify increase In rate 

to signify material moved from or to 
anorher part of the tariff with no change, 
unless there is another tariff change 
symbol present 

to signify new material 

to signify a change in text but no change 
in ra te  or regulation 

to signify rate reduction 
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1. APPLICATION OF TARIFF 

1.1 APPLICATION 

1.1.1 General 

This Tariff contains the regulations, rates and charges 
applicable to intrastate ~ e l e c o m u n i c a t i o n s  services furnished by 
The AT&T Communications of the Mountain States, Inc. in the State 
of Arizona. 

Effective July 31, 2001 all references herein ro AT&T FCC 
Tariffs, insofar as the service offering set forth in the AT&T 
FCC tariffs have been or become detariffed, shall be construed to 
be references to the AT&T Business Services Guides located ac 
http:/lwww.att.comlse~ice~de/business. 

1.1.2 Jurisdiction 

Jurisdiction refers to the classification of a Custom Network 
Service call as intrastate or interstate. Jurisdiction is a 
matter of Law, not of Carrier discretion or policy, or Customer 
preference. The Law describing what constitutes interstate 
jurisdiction is the Communications Act of 1934, as amended. Some " 

porcions of this service are only subject to the jurisdiction of 
the Federal Communicarions Commission. This section covers the 
portion of this service that is subject to the Arizona 
Corporation Commission's Jurisdiction. 
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' GoRrE/FJs~ 2.1 UNDERTAKING OF THE CARRIE 

2.1.1 General 

The Carrier does not transmit messages. However, Custom Network 
Service may by used for that purpose. 

Custom Network Service Is furnished for the transmission of voice 
communications but may also be used for data, facsimile, 
signaling, metering, or other similar communications, subject to 
the transmission capabilities of the service. Custom Network 
Service is available twenty-four hours a day, seven days per 
week. 

2.1.2 Transmission Medium 

The Carrier selects and/or arranges for the channels andlor 
service components used to provide Custom Network Service. Any 
suitable rechnology or combination of rechnologies may be used. 
The Carrier may modify or change the channels and/or service 
components used to furnish Custom Network Service at any time 
subject to the regulations in Section 2.4, following. 

2.1.3 Through Transmission of Signals 

The Carrier is responsible for the provision of Custom Network 
Service from station to station. It is not responsible for the 
qualicy of transmission or signaling on the Customer's side of 
the interface at a Customer's premises. For AT&T MEGACOM .. 
WATSlMEGACOM 800 Service, the Carrier is responsible for the 
quality of rransmission and/or signaling from the AT&T MEGAC M 
WATSIMEGACOM 800 Service Central Off i c e  to the calledleallini 
station. I 
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2. GENERAL REGULATIONS 

2.1 UNDERTAKING OF THE CARRIER (Cont'd) 

2.1.4 AVAILABILITY 

Subject to compliance with Section 2.12, following, where a 
shortage of service components exists at any time either for 
temporary or protracted periods, the esrablishment of two-point 
Long Distance Message Telecommunications Service, provided under 
Tariff shall rake precedence over all other services provided by 
the Carrier. 

Service is furnished subject to the availability of the service 
components required. The Company will determine which of those 
components shall be used and make modifications to those 
components at its option. "Service components" shall include, but 
not limited to, the existence of access and/or billing 
arrangements on a originating and/or rerminaring basis. In the 
absence of access arrangement between the Company and the access 
provider at a particular Station, a Customer may be unable to 
place calls from or to the affected Station. 

Service will be provided where faciliries and billing capability " 
are available. 

2.1.5 RESTORATION OF SERVICE 

The use and restoration of Custom Network Service will be in 
accordance with Part 64, Subpart D, of the Federal Communications 
Commission's Rules and Regulations. - ,  
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2. GENERAL RE 

2.2 ESTABLISHING AND FURNISHING SERVIC 

2.2.1 APPLICATIONS FOR SERVICE 

Applications for establishment or changes of service may be made 
to the Carrier verbally or in writing. The Carrier or the 
authorized agenc reserves the right to refuse an application for 
service made by a present or former Customer who is indebted to 
the Carrier or the authorized agenr on the Customer's behalf for 
service previously furnished, until the indebtedness is 
satisfied. 

2.2.2 CANCELLED APPLICATIONS 

Applications for new service, additions or modifications which 
are cancelled before service is established or before the work is 
completed may result in a charge to the Customer for all expenses 
incurred before the cancellation notice is received. However, 
the charges shall not exceed those, which would apply if the work 
involved in the application or the request were completed, i.e., 
all applicable service connection, etc. 

2.2.3 CANCELLATION FOR CAUSE 

The Carrier by written notice to rhe Customer five days prior to 
termination, may immediately cancel the application for or 
discontinue service without incurring any liability for the 
following reasons: 

- Nonpayment of any sum due the Carrier. 

- A violation of any condition governing the furnishing df  
service. I 

I 

- By order of a court or other governmental authority haJing 
jurisdiction. 
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2. GENERAL REGULATION 

2.2 ESTABLISHING AND FURNISHING SERVICE (Cont'd 

2.2.4 OBLIGATION TO FURNISH SERVICE 

The Carrier's obligation to furnish service is dependent on its 
ability to secure and maintain suitable rights  and facilities, 
without unreasonable expense, and to provide for the installation 
and maintenance of those facilities. 

2.2.5 OWNERSHIP AND USE OF FACILITIES 

Facilities furnished by the Carrier on the premises of a Customer 
are the property of the Carrier. Carrier agents and employees 
must be allowed to enter the Cusromer's premises at any 
reasonable hour for installing, inspecting, maintaining, 
repairing the facilities, or removing rhem. This remains the 
responsibility solely of rhe Carrier, or its agents, unless 
otherwise specified. 
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2. GENERAL REGULATI 

2.3 USE 

2.3.1 Custom Network Service may be used for any lawful purpose 
consistent with the transmission and switching parameters of the 
telecommunications necwork. Custom Network Servlce is furnished 
for use by the Customer but may be used by others when so 
authorized by the Customer. 

2.3.2 ABUSE 

The abuse of Custom Network Service is prohibited. The following 
activities constitute abuse: 

Using Cusrom Network Service to make calls which might reasonably 
be expected ro frighten, abuse, torment, or harass another, or 

Using Custom Network Service in such a way that it interferes 
unreasonably with the use of other Carrier Services. 

2.3.3 FRAUDULENT USE 

The fraudulent use of, or the in'cended or attempted fraudulent 
use of, Cusrom Network Service i s  prohibited. The following 
activities constitute fraudulent use: 

- Using Custom Network Service to transmit a message, locate 
a person, or otherwise give or obtain information, without 
payment for the service, 

+ "  

- Using or attempting to use Cusrom Network Service with the 
intent to avoid the payment, either in whole or in part,, of 
the tariffed charges for the senice by: I 

I 
I - Rearranging, tampering with, or making connections not, 

authorized by this tariff to any service components ushd to 
furnish Cusrom Network Service, or 

- Using fraudulent means or devices, tricks, schemes, false 
or invalid numbers, false credit devices, or electronic 
devices, 
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2. GENERAL REGULATIONS 

2.4 OBLIGATIONS AND LIABILITY OF THE CARRIER 

2 . 4 . 1  LIABILITY 

The liability of the Carrier for damages arising out of mistakes, 
omissions, interruptions, delays, errors, or defects in 
transmission occurring in the course of furnishing service and 
not caused by the negligence o f  the Customer, or of the Carrier, 
in failing to maintain proper standards of maintenance and 
operation and to exercise reasonable supervision shall in no 
event exceed an amount equivalent to the proportionatecharge to 
the Customer for the period of service during which such mistake, 
omission, interruption, delay, error or defect in transmission 
occurs. 

The Carrier is liable for damages to a Customer's premises caused 
by its gross negligence or willful misconduct. 

The Carrier is not liable to the Customer for certain claims, 
losses or damages arising from the use of service furnished under 
this Tariff, such as: 

Claims for libel, slander, invasion of privacy, or infringement 
of copyright arising from any communication; claims for patent 
infringement arising from combining or using the Carrier service 
in connection with facilities or equipment furnished by others; 
or other claims arising out of any act or omission of others 
relating to the service provided by the Carrier. 

+ ,  

The Carrier is not liable for any act or omission of any otder 
company or companies furnishing a portion o f  the service. 

The Carrier does not guaranree or make any warranty or accept 
liability for claims, losses, or damages with respect to its 
service when used in an explosive atmosphere. 

The Carrier does not transmit messages bur offers the use of its 
facilities, when available, for communications between parties. 

The Carrier may require the Customer to sign an agreement 
furnishing the service. 

before 
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2. GENERAL REGULATIONS 

2.4 OBLIGATIONS AND LIABILITY OF THE CARRIER (Conr' 

2.4.1 LIABILITY (Cont'd) 

No license under patents (other chan the limiced license to use) 
is granted by the Carrier or shall be implied or arise by 
estoppel, with respect to any service offered under this tariff. 
The Carrier will defend the Customer and User against claims of 
patent infringemenK arising solely from the use by the Customer 
or User of Custom Network Service offered under this tariff and 
will indemnify such Customer or User for any damages awarded 
based solely on such claims. 

The Carrier's failure to provide or maintain service under this 
tariff shall be excused by Labor difficulties, governmental 
orders, civil commotions, acts of God, and other circumstances 
beyond the Carrier's reasonable control. 

2.4.2 PROVISION OF SERVICE 

The Carrier will furnish and maintain its service components in a 
manner suitable for Custom Network Service. The Carrier will 

s 

make available information as required by Part 68 of the FCC 
Rules and Regulations (e.g., the number of ringers that may be 
connected to a particular line). In addition, the Carrier will 
be responsible for the compatibility of its equipment of services 
with Custom Network Service when such equipmenr or services are 
connected to Custom Network Service ar a central office. 

* ,  

The Carrier is not responsible ro any party if a change in its 
Custom Network Service components, operations, or procedures 
which IS consirrtenf with the Registration Program, (1) affeeas 
any facilities Customer equipment or Customer communications 
system provided by others in any way, or (2) requires their i 
modification in order to be used with Custom Network Service! 
However, if such changes can be reasonably expected to materially 
affect the operating or transmission characteristics of the 
Custom Network Service or render any Customer equipment or 
Customer communications system incompatible with Custom Network 
Service, rhe carrier will provide adequate norice, in writing, to 
allow the Customer an opportunity to maintain uninterrupted 
service. 
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