From "dzerba" <dzerba@irstpoint.conpr

To: ACC. UTI L( r pasul a)

Dat e: Tue, Apr 8, 2003 4:58 PM

Subj ect : Retail Electric Conmpetition Advisory Group Comments

Based on experience operating in California and the probl ens encountered
there, | have encl osed sone itens for consideration

* Many ESP's prefer to contract with third-parties for retrieval and
delivery of meter data necessary for billing custonmers. This consolidation

with one provider gives them better control and consistency across nultiple
LDC/ UDC servi ces areas.

* Met eri ng standards which determ ne communi cation protocol and neter
sophi stication also inmpact MDMA functionality. |f the nmeter comruni cation or
export file format is proprietary and requires a unique software, that wll
add cost and require additional devel opnent and integration tine on the part
of any MDMA in order to becone conpatible with that meter. O course this
probl em al so i npacts the UDC as well since they mght also be required at sone
point to interrogate that special neter. This is the Enron nmeter exanple.

* Met er data exchange between MDMA and UDC is critical. File format
agreenent and downl oad responsibility needs to be worked out, and may require
costs to beconme conpatible with the UDC requirenents. Any standardization of
file formats reduces devel opnment costs and nakes data managenent nore

i nt erchangeabl e with recipients.

FirstPoint wel conmes the opportunity to explore nmechani sns which woul d make the
Ari zona conpetitive nmetering and neter data nanagenent services nore val uabl e
to market participants and provide nore capabilities for consuners. |In fact,

I will be in Phoenix May 4-6 for neetings with an association and client, and
maybe this woul d be an opportunity to open up a dialog face-to-face ??

Si ncerely,

Davi d Zer ba

Director, Data Acquisition Services
Fi r st Poi nt



