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| Winter Preparedness Update
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| October 4, 2012
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Agenda —

« Who We Are
— Energy Transfer
— Transwestern Pipeline

 What We Do
— Supply Basins
— Capacity

* Winter Preparedness
— Plans
— Fall Maintenance
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The Energy Transfer Footprint —

» Over 39,000 miles of natural gas
pipeline

» Approximately 28 Bcf/d of throughput

» 9 natural gas storage facilities with
176 Bcf capacity
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The Transwestern Footprint
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Over 2,600 miles of high-pressure gas
pipeline

~ 344,000 horsepower
245 delivery points

~ 2.0 Bcf/d delivery capacity
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Transport Capacity
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AZ & CA Pipeline Capacity: Fully Utilized

Arizona and California Scheduled Deliveries
(Mainline West Capacity = 1225 MMcf/d)
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MMcf/d

Seasonal Throughput on the PHX Lateral

600 - Daily Deliveries on the Phoenix Lateral

(Phoenix Lateral Capacity = 500 MMcf/d)
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Mcf/d
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Winter Preparedness — What We’re Planning

 TW’s annual shipper winter prep meeting in Houston

o Attending AZ operator’s winter prep meetings
— UNS 9/12/2012
—Southwest Gas (conference call)

e TW hosting tabletop mock emergency exercises in 2013
— EPNG hosted in 2012
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Fall Maintenance — 11/6/2012

Nevada |
« Sta. 4 Barrel Change b
J « Nov6-10
* 0 MMcf/d Affected Ju

» Blake Ranch Pipe Re-Class
* Nov6-—11
» 475 MMcf/d Affected
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Fall Maintenance — 11/13/2012
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Fall Maintenance — 11/14/2012
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Transwestern Pipeline Contacts

Shelley Corman
(281) 714-2010
Shelley.Corman@energytransfer.com

Steven Hearn
(281) 714-2027
Steven.Hearn@energytransfer.com

Jerry Graves
(281) 714-2015
Jerry.Graves@energytransfer.com

David Mendoza
(281) 714-2055
David Mendoza@energytransfer.com
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