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2011-2012 Gas Supply

» Interstate Capacity
» Supply Portfolio Structure
» Market Pricing Trends

» Customer Rates
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2011-2012 Portfolio Summary

» Firm contracts for both capacity and gas supply
to meet design peak day
» 33% of normal load purchased at fixed price

> Purchased 6 to 18 months in advance
> Go to market every 4 to 6 weeks

» Remainder Is firm market index contracts

» Capacity purchase as a result of new February
peak day

» 2011/2012 portfolio complete




Arizona Supply Demand Balance
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Arizona Price Stability Program

2008/2009 | 2009/2010 | 2010/2011 2011/2012

Winter
($/Dth) 8.78 6.53 6.02 5.07

2011/2012 Winter Forecast (approximate) 3.65




Market Pricing Trends

» Recession continues

» Robust gas supply

» Market flat

» Shale Is the major player
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Unconventional Gas Increases
in the US Lower 48
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Monthly Gas Cost Rate

$1.20

$1.00




Average Winter Bill
$75
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$65
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Southwest Gas
Corporation

»

Gary Clark
Vice President/Southern Arizona Division




Operations Overview

» System Reinforcement Projects
o Central Arizona Division
> Southern Arizona Division

» Enhanced Customer Communications




System Reinforcement Projects

» Brief Overview of Process
- Extensive year-long system modeling

> Pressure monitoring points established by
system modeling data

- Review of supply taps and regulator station
facilities to determine upgrades

- Coordination with partners
» Avallability of personnel after hours for
necessary winter response




System Reinforcement Projects

» Central Arizona

> 3,400 ft. of distribution system reinforcement
Installed

> 6.95 miles of high-pressure system
reinforcement installed
» Southern Arizona
- 12 miles of system reinforcements installed
- Additional delivery point
- Regulator installations & upgrades




Enhanced Customer
Communications

» Webpage News Bulletins
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My Account Residential Business Investor Relations

Webpage News Bulletin

News Releases

Corporate News Releases
Arizona News Releases
California News Releases
Nevada News Releases

News To Use

Current News Bulletins

News Bulletins

If you have an emergency, click here.

News

Breaking News

éierra Wists, AF
Monument Fire Update - June 21, 2011, 10:15 am, PST

Sierra
Monument Fire Update - June 21, 2011, 10:15 am, PST :

UPDATE: Southwest Gas continues to closely monitor the Monument Fire. Service remains
shut off to some of our customers as we have previously noted. Please continue to check this
site for further updates.

Update on June 19, 2011 at 12:25pm, PST: Upon the advice of Monument Fire Command,
Southwest Gas has shut off natural gas service to an additional 200 customers in the area
bordered by Ramsey Road on the north, East Calle de |la Palmera on the south, South
Mesquite Tree Lane on the west, and Calle Lima on the east. Additionally, gas has been shut
off to an undeveloped and unoccupied subdivision immediately to the west of that area,
bordered by Ramsey Road on the north, East Calle de la Palmera on the south, Highway 92
on the west, and South Wild Rose Road on the east.

57 customers were shut off Thursday, June 186, in the area immediately south of this, and
sarvice to these customers remains off. Service has been RESTORED to 2100 customers who

were temporarily shut off on Friday in response to the Antelope fire on Ft. Huachuca.

This action is part of a plan Southwest Gas developed to isolate natural gas facilities in
stages, in order to protect public safety as the fire progresses.

The affectad area may be viewed on the ocutage map. Once the fire has been contained and
it i safe to restare service, detzils will be available on the map as well

View s map of the affected ares. <4

» Updates appear on
the SWGas.com
website starting with
the most recent.

» Link to map of the
Outage/Restoration
areas.

For more information, please click here to visit the Incident Information System

Update on June 18 at 6:02 pm

In response to the Monument Fire south of Sierra Vista, Arizona, Southwest Gas has
implementad an isolation plan that vill leave approximately 60 customers without natural
gas service. Because of the rapid response required, Southwest Gas personnel will not be
zble to make individual contact with affected customers when service is shut off. Should your
natural gas service be shut off, please continue to refar to this websita for updates. Service
restoration cannot take place until the fire is contained.

For more information, plesse click here to visit the Incident Information System /

View s map of the affected area.

» Links to more
— information provided.




Enhanced Customer
Communications

» Webpage News Bulletins
» Outage Mapping System




Login To MyAccount

Email Address

Password

Forgot Password?

Forgot Email?

Create MyAccount

Pay Your Bill

Create MyAccount

B Start / Stop / Move

= Rate Discounts

Energy Share

ﬁ; Southwest Gas Outage Map

Text Size: A | A | A

The map below shows current outages in our service territory. For details about an outage, including the
cause and estimated time of restoration of service, please click on the color-coded icon associated with a
given outage.
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Login To MyAccount

|Email Address |

Password

Forgot Password?

Forgot Email?

Create MyAccount

Pay Your Bill

Create MyAccount

» Start / Stop / Move
> Rate Discounts

Energy Share

QOutage Map

. Southwest Gas Outage Map

&

The map below shows current ocutages in our service territory. For details about an outage, including the
cause and estimated time of restoration of service, please click on the color-coded icon associated with

a given outage.

X s (90) r som
J \ ]

VoA X
+ € I ¥ | Antelope Fire 06.17.2011:
Southwest Gas has just turned off natural gas service to an additional 2,100
customers in Sierra Wista in response to a fire at the U.S. Air Force Aerostat site
on Ft. Huachuca.This affects all customers south of Buffalo Soldier Trail and west
of Highway 92.No additional shut offs on the east side of Highway 92 hawve
occurred since yesterday. We will continue to provide updates as available.

+ Approximate Customers Affected: 2115
| i Start Time: Fri 06/17/2011 03:00FM
=

Last Updated: Fri 06/17/2011 04:06PM

Updates:

Fri 06/17/2011 0&6:09PM - Service has been restored to the 2100 customers
evacuated due to the recent Ft. Huachuca fire.

3

Please click the 'Toggle service restoration areas' box at the bottom of the

Q)

]

service restoration area

[0 Toggle service restoration areas

RN sateliite
&

id

dap \dista ©2011 Google, INEGI - Terms of Use



@ Southwest Gas Outage Map

Login To MyAccount The map below shows current outages in our service territory. For details about an outage, including the
cause and estimated time of restoration of service, please click on the color-coded icon associated with a
given outage.

| \ T o . BT Satellite
,IE\ : 3

Email Address

Password Antelope Fire Restore P3

Approximate Customers Affected; 550
Estimated Restoration: - Fri 06/17/2011
05:33PM

Forgot Password?

Forgot Email ?

Create MyAccount

Pay Your Bill

s ¥

Create MyAccount

» Start / Stop / Move

k- Rate Discounts

Sierra Vista
Southeast

Energy Share
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O ; | i . ; !
“% ._..- e s | I -’j Oy ap data 82011 Google - Terms of Use

Approximate number of affected customers:

1-49 [Jjj 50-499 [ 500-4999

Toggle service restoration areas



Enhanced Customer
Communications

» Webpage News Bulletins
» Outage Mapping System
» Automated outbound calls to customers




Enhanced Customer
Communications

» Webpage News Bulletins

» Outage Mapping System

» Automated outbound calls to customers
» Soclal Media
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WWW.5WQas. comi

Creener Than
You Think!

E2 wall
] nfo

Photos

About

Southwest Gas provides natural
gas service to more than 1.8 milion
custome. ..

More

121

people like this

Likes

Monument fire az

Southwest Gas Corporation

Energy Utlity

wall

Southwest Gas Corporation - Most Recent «

Southwest Gas Corporation

Southwest Gas continues to dosely monitor the Monument Fire. Service remains
shut off to some of our customers in the area. Please visit us at www.swaoas, com
for additional updates in response to the situation.

Southwest Gas
WIWW . SWES, Com

&]] 20 hours ago - Share

Southwest Gas Corporation

IUpon the advice of Monument Fire Command, Southwest Gas has shut off natural
gas service to an additional 200 customers in the Sierra Vista area. To access the
latest fire related updates and maps delineating gas outages and restorations,
please visit our website at www.swgas.com. If you smell natural gas or experience
a natural gas emergency, call 911 immediately,

Southwest Gas
WWW . SWES, Com

¢]] Sunday at 12:16pm - Share

Southwest Gas Corporation

Cur normal office hours are Mon-Fri, 8am-5pm. In light of the current Arizona
fires, we will be monitoring FB sporadically throughout this weekend. If you smell
natural gas or experience a natural gas emergency, call 911 immediately. Should
vour natural gas service be shut off, or to access the latest fire related updates
pertaining to our Southwest Gas customers, please visit our website at

WKW, SWOaS, Com

June 17 at 6:09pm - Share

£ Joanna Blockey likes this.

Southwest Gas Corporation
Service has been restored to the 2100 customers evacuated due to the recent Ft.
Huachuca fire, Because the system had not yet lost pressure, we were ahle to

restore service without having to do manual relights. To access the latest fire
related nindatee nertaining tooaor Saothweet Rae migtnmere Aleases visit nore

You and Southwest Gas Corporation
A0 selva Montoya likes this.

5 Monument fire az

People You May Know See |

Sponsored Create an &

Launching Fab.com

fab.com
Up to 70% off design
objects not found on
other private sales sites,

Lennar Las Vegas
ENTER. TO WIN a GE®

L AT
G ek MOMNOGRAM GRILL! Ente
P Lennar's Sizzling Summer
PHUTO CONTEST Photo contest, All you
e — need to do is upload you
. - faw summer photo,

g Like - 671 people like this,

Best sheds Plans

myshedplans.com

Discover The Easiest Wa
To Build Beautiful Sheds.
With 12,000 Shed Plans |
Woodworking.




tl.l.litb&l" Search L Home Pro

What’s happening?

Timeline @Mentions Hetweets -« Searches - Lists -«

SWGas Southwest Gas Corp

MNMormal office hours are I"u'1m‘|—Fr| We'll be back on Mon. Enjoy the
weekend! For emergencies, call 911 or Southwest Gas
(bit.ly/pBOGWWZ).

P Y—

SWGas Southwest «
Households can reduce greenhuuse gases by using electronic
billing. Go green and sign up for #Paperless Billing today!

blt |'-.-f 'olubRk

|.|.I

. L= i

SWGas Southwest Gas Corp

Restaurateurs & chefs: @Swgaz offers free online Foodservice
Equipment catalog by @GFEMN on 600+ models. Check it out!
goo_glfoLE6n8

i

SWGas Southwest Gas Corp
We're off for the weekend and we'll be back next week Mon-Fri. For
emergencies, call 911 or Southwest Gas (bit.lwpBOGW.L).

=g =

SWGas Southwest Gas Corp
SWG offers rebate to quallﬁ..flng Mevada customers who install solar
water heating systems with a natural gas back up. bit_ ly/pid08L

o



Enhanced Customer
Communications

» Webpage News Bulletins

» Outage Mapping System

» Automated outbound calls to customers
» Soclal Media

» MyAccount
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My Account Residential Business Investor Relations

Paperless Billing gives

you online access to
your current bill as
soon as it's posted.
It's an easy way to
keep the sky blue and
planet green.

Access MyAccount

Create MyAccount

Go Paperiess Be assured that the integrity
pipeline system meets or ext
state and federal regulations

MNews:

P Monument Fire Update - June 21, 2011, 10:15 am, PST (read more)

Create 9 | Start, = | Make a - | Save
your ‘ stop or “;;‘ﬁ . payment energy
&

online move online

account service today money

View, manage, and customize Start/Stop/Mowve - It's easy. Pay your gas bill online. It's Save money by using energy-

your account online. fast, easy and secure. efficient gas appliances
‘Create MyAccount Request Service Make Payment Gas Appliances

MyAccount features Service request optons You can also Learn more

Get Paperless Bills Start your gas service Wiew other payment aoptions Get rebates

Make sutomatic payvments Stop vour gas service Get help paving vour bill Get tips for saving money on

. . your gas bill
Get a2 payment extension Mowve your gas service to a2 new
address Buy or repair gas appliances




Enhanced Customer
Communications

» Webpage News Bulletins

» Outage Mapping System

» Automated outbound calls to customers
» Social Media

» MyAccount

» Potential text messaging opportunities




Enhanced Customer

Communications

» Monument fire provided a good
opportunity to test enhanced
communication tools

> Provided an opportunity to QC the process
under live conditions

» Great collaboration opportunity with
Internal and external stakeholders

31






