
Southwest Gas 
2011-2012 Winter Preparedness



 Interstate Capacity
 Supply Portfolio Structure
 Market Pricing Trends
 Customer Rates
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 Firm contracts for both capacity and gas supply 
to meet design peak day

 33% of normal load purchased at fixed price
◦ Purchased 6 to 18 months in advance
◦ Go to market every 4 to 6 weeks

 Remainder is firm market index contracts
 Capacity purchase as a result of new February 

peak day
 2011/2012 portfolio complete
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2008/2009 2009/2010 2010/2011 2011/2012

Winter 
($/Dth) 8.78 6.53 6.02 5.07

2011/2012 Winter Forecast (approximate) 3.65



 Recession continues
 Robust gas supply
 Market flat
 Shale is the major player





Source: US Energy Information Administration
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Gary Clark
Vice President/Southern Arizona Division



 System Reinforcement Projects
◦ Central Arizona Division
◦ Southern Arizona Division

 Enhanced Customer Communications



 Brief Overview of Process
◦ Extensive year-long system modeling
◦ Pressure monitoring points established by 

system modeling data
◦ Review of supply taps and regulator station 

facilities to determine upgrades
◦ Coordination with partners

 Availability of personnel after hours for 
necessary winter response

System Reinforcement Projects



 Central Arizona
◦ 3,400 ft. of distribution system reinforcement 

installed
◦ 6.95 miles of high-pressure system 

reinforcement installed
 Southern Arizona
◦ 12 miles of system reinforcements installed
◦ Additional delivery point
◦ Regulator installations & upgrades

System Reinforcement Projects



 Webpage News Bulletins

Enhanced Customer 
Communications



 Updates appear on 
the SWGas.com 
website starting with 
the most recent.

 Link to map of the 
Outage/Restoration 
areas.

 Links to more 
information provided.



 Webpage News Bulletins
 Outage Mapping System

Enhanced Customer 
Communications
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 Add Screen shot of SWX MyAccount web page



 Webpage News Bulletins
 Outage Mapping System
 Automated outbound calls to customers
 Social Media
 MyAccount
 Potential text messaging opportunities

Enhanced Customer 
Communications



 Monument fire provided a good 
opportunity to test enhanced 
communication tools
◦ Provided an opportunity to QC the process 

under live conditions
 Great collaboration opportunity with 

internal and external stakeholders
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