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Service Territory

• 5 COUNTIES

• 6 DISTRICTS
• Flagstaff
• Prescott
• Verde Valley
• Show Low
• Mohave
• Santa Cruz



TW

Source: Energy and Environmental Analysis, Inc.

Major Pipelines in Arizona and Surrounding States



Natural Gas Supply

EL PASO NATURAL GAS (EPNG)

TRANSWESTERN (TW)

Flagstaff (EPNG) (TW)

Prescott (EPNG)  (*TW in Q4 2008)

Kingman (EPNG) (TW)

Show Low (EPNG)

Nogales (EPNG)

Cttnwd/Sedona (EPNG)

Lake Havasu City (EPNG)



Transportation Capacity
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Winter Supply Outlook

• Average Storage Levels 
US-wide

• Average West Storage

• Normal weather is generally 
expected

Total US Natural Gas in Storage
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NYMEX Natural Gas Prices
November 2008 - March 2009



Gas Commodity Prices
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Anticipated Customer Commodity Rates
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Customer Growth

2007 Growth and Customers

0% 1% 2% 3% 4% 5%

Santa Cruz

Show Low

Verde Valley

Kingman

Flagstaff

Prescott
46,522

24,780

7,789

19,305

31,985

18,355

Customers

148,736

Customer Growth

2.0% 2.5% 3.0% 3.5% 4.0% 4.5% 5.0%

2004

2005

2006

2007 3,675

6,256

5,257

5,393



Residential Customer Usage

Use per Customer 
Weather Normalized
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Service Reliability

• Underground Leaks / Mile Below Regional Average

• Average Response Time Customer Leaks 17 Minutes

• No Service Interruptions

Peak Day / Volume Data
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Operations & Safety

• Annual Operations Meetings with Pipelines
– Transwestern
– El Paso

• System Reinforcements
– Show Low/Pinetop uprate
– Snowflake/Taylor upgrades
– Prescott Valley EPNG Tap upgraded
– Prescott TW tap addition
– New Kingman City Gate feeds

• Public Awareness Campaigns
• Excellent ACC Audit Record
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