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Adult Education and Training Programs Tariff – BMP 2.1
PURPOSE

A program for the Company to implement adult education and training programs which promote water conservation and the need to conserve (Modified Non-Per Capita Conservation Program BMP Category 2: Conservation Education and Training 2.1: Adult Education and Training Programs).

REQUIREMENTS
The requirements of this tariff are governed by Rules of the Arizona Corporation Commission and were adapted from the Arizona Department of Water Resources’ Required Public Education Program and Best Management Practices in the Modified Non-Per Capita Conservation Program.
1. Programs shall include a combination of efforts to provide adults within the Company’s service area with hands-on training.  This shall include free workshops (held at least twice annually) that emphasize water efficient outdoor landscaping for homeowners and landscape professionals. Programs shall target homeowners, landscape professionals and non-residential users in the Company’s service area.


2. The Company shall make available at no charge to its customers free pamphlets covering water conservation, reclaimed water, leak detection, irrigation, landscape design and low water use plants.  This literature shall be available at Company offices during regular business hours, at model home sites, libraries, chambers of commerce, at the Company provided workshops, and at community events.

3. The Company shall make available Self-Audit Kits and Guides for homeowners in its service area.
4. The Company shall keep a record of the following information and make it available to the Commission upon request.

a. A description of the adult conservation education process implemented.
b. The number of customers reached (or an estimate).
c. A description of the written material and hands-on training provided free to customers.
d. Implementation costs of the adult education and training programs.
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