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Month JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Number of Days 31 28 31 30 31 30 31 31 30 31 30 31

Residence - Business Office Access

Calls in <20 sec 131,133 140,168 143,137 149,630 143,738 179,013 192,230 198,894 182,762 178,396 179,044 174,271

Calls - Total Offered * 152,917 164,139 182,380 174,971 163,027 196,124 215,833 231,504 206,836 200,878 204,297 195,792

% in > 20 sec 14.25% 14.60% 21.52% 14.48% 11.83% 8.72% 10.94% 14.09% 11.64% 11.19% 12.36% 10.99%

% in < 20 sec 85.75% 85.40% 78.48% 85.52% 88.17% 91.28% 89.06% 85.91% 88.36% 88.81% 87.64% 89.01%

Penalties (Offsets) Per Day -2,000 -2,000 0 -2,000 -2,000 -4,000 -2,000 -2,000 -2,000 -2,000 -2,000 -2,000

Total Penalties (Offsets) Per Month -62,000 -56,000 0 -60,000 -62,000 -120,000 -62,000 -62,000 -60,000 -62,000 -60,000 -62,000

Total Residence Access Penalites (Offsets) YTD -62,000 -118,000 -118,000 -178,000 -240,000 -360,000 -422,000 -484,000 -544,000 -606,000 -666,000 -728,000

Business - Business Office Access

Calls in <20 sec 17,640 14,706 15,605 14,614 12,315 12,042 11,589 15,618 14,995 14,166 13,668 13,310

Calls - Total Offered 20,342 18,088 20,521 18,316 16,702 18,098 16,983 18,333 16,977 16,539 15,842 15,279

% in > 20 sec 13.28% 18.70% 23.96% 20.21% 26.27% 33.46% 31.76% 14.81% 11.67% 14.35% 13.72% 12.89%

% in < 20 sec 86.72% 81.30% 76.04% 79.79% 73.73% 66.54% 68.24% 85.19% 88.33% 85.65% 86.28% 87.11%

Penalties (Offsets) Per Day -2,000 0 0 0 1,000 1,000 1,000 -2,000 -2,000 -2,000 -2,000 -2,000

Total Penalties (Offsets) Per Month -62,000 0 0 0 31,000 30,000 31,000 -62,000 -60,000 -62,000 -60,000 -62,000

Total SBG Access Penalties (Offsets) YTD -62,000 -62,000 -62,000 -62,000 -31,000 -1,000 30,000 -32,000 -92,000 -154,000 -214,000 -276,000

Repair - Business & Residence

Calls in <20 sec 49,428 41,055 41,238 31,332 32,424 33,156 39,173 48,737 38,000 46,109 35,820 34,515

Calls - Total Offered 60,705 46,057 49,218 37,914 36,208 40,563 49,314 60,678 44,634 57,485 41,934 43,724

% in > 20 sec 18.58% 10.86% 16.21% 17.36% 10.45% 18.26% 20.56% 19.68% 14.86% 19.79% 14.58% 21.06%

% in < 20 sec 81.42% 89.14% 83.79% 82.64% 89.55% 81.74% 79.44% 80.32% 85.14% 80.21% 85.42% 78.94%

Penalties (Offsets) Per Day 0 -2,000 0 0 -2,000 0 0 0 -2,000 0 -2,000 0

Total Penalties (Offsets) Per Month 0 -56,000 0 0 -62,000 0 0 0 -60,000 0 -60,000 0

Total Repair Access Penalites (Offsets) YTD 0 -56,000 -56,000 -56,000 -118,000 -118,000 -118,000 -118,000 -178,000 -178,000 -238,000 -238,000

Held Orders

Held Orders 16 15 13 20 15 12 24 24 16 20 23 29

Access Lines ** 1,286,068 1,275,168 1,263,377 1,245,956 1,232,907 1,219,823 1,203,937 1,190,609 1,174,875 1,165,548 1,158,046 1,146,155

% Held Orders of Access Lines 0.0012% 0.0012% 0.0010% 0.0016% 0.0012% 0.0010% 0.0020% 0.0020% 0.0014% 0.0017% 0.0020% 0.0025%

Penalties (Offsets) Per Day -4,000 -4,000 -4,000 -4,000 -4,000 -4,000 -4,000 -4,000 -4,000 -4,000 -4,000 -4,000

Total Penalties (Offsets) Per Month -124,000 -112,000 -124,000 -120,000 -124,000 -120,000 -124,000 -124,000 -120,000 -124,000 -120,000 -124,000

Total Held Order Penalties (Offsets) YTD -124,000 -236,000 -360,000 -480,000 -604,000 -724,000 -848,000 -972,000 -1,092,000 -1,216,000 -1,336,000 -1,460,000

Out of Service Repair Times

Out of Service < 24 hours 7,301 10,208 12,134 9,063 9,064 9,690 12,767 13,731 13,537 14,207 10,744 10,168

Total Out of Service  8,436 12,937 14,771 10,234 10,666 12,242 16,041 20,398 15,362 17,581 12,211 12,384

% Out of Service < 24 hours 86.55% 78.91% 82.15% 88.56% 84.98% 79.15% 79.59% 67.32% 88.12% 80.81% 87.99% 82.11%

Penalties (Offsets) Per Day -1,000 1,000 0 -1,000 0 1,000 1,000 2,000 -1,000 0 -1,000 0

Total Penalties (Offsets) Per Month -31,000 28,000 0 -30,000 0 30,000 31,000 62,000 -30,000 0 -30,000 0

Total Out of Service Penalties (Offsets) YTD -31,000 -3,000 -3,000 -33,000 -33,000 -3,000 28,000 90,000 60,000 60,000 30,000 30,000

Total Service Quality Penalties YTD 0 0 0 0 0 0 58,000 90,000 60,000 60,000 30,000 30,000

 *Call handling includes 14-state region vs. AZ/NM district

**Retail access lines only
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Month JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

Number of Days 31 28 31 30 31 30 31 31 30 31 30 31

Residence - Business Office Access

Calls in <20 sec 131,133 140,168 143,137 149,630 143,738 179,013 192,230 198,894 182,762 178,396 179,044 174,271

Calls - Total Offered * 152,917 164,139 182,380 174,971 163,027 196,124 215,833 231,504 206,836 200,878 204,297 195,792

% in > 20 sec 14.25% 14.60% 21.52% 14.48% 11.83% 8.72% 10.94% 14.09% 11.64% 11.19% 12.36% 10.99%

% in < 20 sec 85.75% 85.40% 78.48% 85.52% 88.17% 91.28% 89.06% 85.91% 88.36% 88.81% 87.64% 89.01%

Penalties (Offsets) Per Day -2,000 -2,000 0 -2,000 -2,000 -4,000 -2,000 -2,000 -2,000 -2,000 -2,000 -2,000

Total Penalties (Offsets) Per Month -62,000 -56,000 0 -60,000 -62,000 -120,000 -62,000 -62,000 -60,000 -62,000 -60,000 -62,000

Total Residence Access Penalites (Offsets) YTD -62,000 -118,000 -118,000 -178,000 -240,000 -360,000 -422,000 -484,000 -544,000 -606,000 -666,000 -728,000

Business - Business Office Access

Calls in <20 sec 17,640 14,706 15,605 14,614 12,315 12,042 11,589 15,618 14,995 14,166 13,668 13,310

Calls - Total Offered 20,342 18,088 20,521 18,316 16,702 18,098 16,983 18,333 16,977 16,539 15,842 15,279

% in > 20 sec 13.28% 18.70% 23.96% 20.21% 26.27% 33.46% 31.76% 14.81% 11.67% 14.35% 13.72% 12.89%

% in < 20 sec 86.72% 81.30% 76.04% 79.79% 73.73% 66.54% 68.24% 85.19% 88.33% 85.65% 86.28% 87.11%

Penalties (Offsets) Per Day -2,000 0 0 0 1,000 1,000 1,000 -2,000 -2,000 -2,000 -2,000 -2,000

Total Penalties (Offsets) Per Month -62,000 0 0 0 31,000 30,000 31,000 -62,000 -60,000 -62,000 -60,000 -62,000

Total SBG Access Penalties (Offsets) YTD -62,000 -62,000 -62,000 -62,000 -31,000 -1,000 30,000 -32,000 -92,000 -154,000 -214,000 -276,000

Repair - Business & Residence

Calls in <20 sec 49,428 41,055 41,238 31,332 32,424 33,156 39,173 48,737 38,000 46,109 35,820 34,515

Calls - Total Offered 60,705 46,057 49,218 37,914 36,208 40,563 49,314 60,678 44,634 57,485 41,934 43,724

% in > 20 sec 18.58% 10.86% 16.21% 17.36% 10.45% 18.26% 20.56% 19.68% 14.86% 19.79% 14.58% 21.06%

% in < 20 sec 81.42% 89.14% 83.79% 82.64% 89.55% 81.74% 79.44% 80.32% 85.14% 80.21% 85.42% 78.94%

Penalties (Offsets) Per Day 0 -2,000 0 0 -2,000 0 0 0 -2,000 0 -2,000 0

Total Penalties (Offsets) Per Month 0 -56,000 0 0 -62,000 0 0 0 -60,000 0 -60,000 0

Total Repair Access Penalites (Offsets) YTD 0 -56,000 -56,000 -56,000 -118,000 -118,000 -118,000 -118,000 -178,000 -178,000 -238,000 -238,000

Held Orders

Held Orders 16 15 13 20 15 12 24 24 16 20 23 29

Access Lines ** 1,286,068 1,275,168 1,263,377 1,245,956 1,232,907 1,219,823 1,203,937 1,190,609 1,174,875 1,165,548 1,158,046 1,146,155

% Held Orders of Access Lines 0.0012% 0.0012% 0.0010% 0.0016% 0.0012% 0.0010% 0.0020% 0.0020% 0.0014% 0.0017% 0.0020% 0.0025%

Penalties (Offsets) Per Day -4,000 -4,000 -4,000 -4,000 -4,000 -4,000 -4,000 -4,000 -4,000 -4,000 -4,000 -4,000

Total Penalties (Offsets) Per Month -124,000 -112,000 -124,000 -120,000 -124,000 -120,000 -124,000 -124,000 -120,000 -124,000 -120,000 -124,000

Total Held Order Penalties (Offsets) YTD -124,000 -236,000 -360,000 -480,000 -604,000 -724,000 -848,000 -972,000 -1,092,000 -1,216,000 -1,336,000 -1,460,000

Out of Service Repair Times

Out of Service < 24 hours 7,301 10,208 12,134 9,063 9,064 9,690 12,767 13,731 13,537 14,207 10,744 10,168

Total Out of Service  8,436 12,937 14,771 10,234 10,666 12,242 16,041 20,398 15,362 17,581 12,211 12,384

% Out of Service < 24 hours 86.55% 78.91% 82.15% 88.56% 84.98% 79.15% 79.59% 67.32% 88.12% 80.81% 87.99% 82.11%

Penalties (Offsets) Per Day -1,000 1,000 0 -1,000 0 1,000 1,000 2,000 -1,000 0 -1,000 0

Total Penalties (Offsets) Per Month -31,000 28,000 0 -30,000 0 30,000 31,000 62,000 -30,000 0 -30,000 0

Total Out of Service Penalties (Offsets) YTD -31,000 -3,000 -3,000 -33,000 -33,000 -3,000 28,000 90,000 60,000 60,000 30,000 30,000

Total Service Quality Penalties YTD 0 0 0 0 0 0 58,000 90,000 60,000 60,000 30,000 30,000

 *Call handling includes 14-state region vs. AZ/NM district

**Retail access lines only

                   Page 1

_1363763745.xls
USW

								Arizona Service Quality Penalty Calculation - 2010 (Adjusted Force Majeure OOS)

						Month		JAN		FEB		MAR		APR		MAY		JUN		JUL		AUG		SEP		OCT		NOV		DEC

						Number of Days		31		28		31		30		31		30		31		31		30		31		30		31

		Residence - Business Office Access

		Residence

		Calls in <20 sec						131,133		140,168		143,137		149,630		143,738		179,013		192,230		198,894		182,762		178,396		179,044		174,271

		Calls - Total Offered *						152,917		164,139		182,380		174,971		163,027		196,124		215,833		231,504		206,836		200,878		204,297		195,792

		% in > 20 sec						14.25%		14.60%		21.52%		14.48%		11.83%		8.72%		10.94%		14.09%		11.64%		11.19%		12.36%		10.99%

		% in < 20 sec						85.75%		85.40%		78.48%		85.52%		88.17%		91.28%		89.06%		85.91%		88.36%		88.81%		87.64%		89.01%

		Penalties (Offsets) Per Day						-2,000		-2,000		0		-2,000		-2,000		-4,000		-2,000		-2,000		-2,000		-2,000		-2,000		-2,000

		Total Penalties (Offsets) Per Month						-62,000		-56,000		0		-60,000		-62,000		-120,000		-62,000		-62,000		-60,000		-62,000		-60,000		-62,000

		Total Residence Access Penalites (Offsets) YTD						-62,000		-118,000		-118,000		-178,000		-240,000		-360,000		-422,000		-484,000		-544,000		-606,000		-666,000		-728,000

		Business - Business Office Access

		Calls in <20 sec						17,640		14,706		15,605		14,614		12,315		12,042		11,589		15,618		14,995		14,166		13,668		13,310

		Calls - Total Offered						20,342		18,088		20,521		18,316		16,702		18,098		16,983		18,333		16,977		16,539		15,842		15,279

		% in > 20 sec						13.28%		18.70%		23.96%		20.21%		26.27%		33.46%		31.76%		14.81%		11.67%		14.35%		13.72%		12.89%

		% in < 20 sec						86.72%		81.30%		76.04%		79.79%		73.73%		66.54%		68.24%		85.19%		88.33%		85.65%		86.28%		87.11%

		Penalties (Offsets) Per Day						-2,000		0		0		0		1,000		1,000		1,000		-2,000		-2,000		-2,000		-2,000		-2,000

		Total Penalties (Offsets) Per Month						-62,000		0		0		0		31,000		30,000		31,000		-62,000		-60,000		-62,000		-60,000		-62,000

		Total SBG Access Penalties (Offsets) YTD						-62,000		-62,000		-62,000		-62,000		-31,000		-1,000		30,000		-32,000		-92,000		-154,000		-214,000		-276,000

		Repair - Business & Residence

		Calls in <20 sec						49,428		41,055		41,238		31,332		32,424		33,156		39,173		48,737		38,000		46,109		35,820		34,515

		Calls - Total Offered						60,705		46,057		49,218		37,914		36,208		40,563		49,314		60,678		44,634		57,485		41,934		43,724

		% in > 20 sec						18.58%		10.86%		16.21%		17.36%		10.45%		18.26%		20.56%		19.68%		14.86%		19.79%		14.58%		21.06%

		% in < 20 sec						81.42%		89.14%		83.79%		82.64%		89.55%		81.74%		79.44%		80.32%		85.14%		80.21%		85.42%		78.94%

		Penalties (Offsets) Per Day						0		-2,000		0		0		-2,000		0		0		0		-2,000		0		-2,000		0

		Total Penalties (Offsets) Per Month						0		-56,000		0		0		-62,000		0		0		0		-60,000		0		-60,000		0

		Total Repair Access Penalites (Offsets) YTD						0		-56,000		-56,000		-56,000		-118,000		-118,000		-118,000		-118,000		-178,000		-178,000		-238,000		-238,000

		Held Orders

		Held Orders						16		15		13		20		15		12		24		24		16		20		23		29

		Access Lines **						1,286,068		1,275,168		1,263,377		1,245,956		1,232,907		1,219,823		1,203,937		1,190,609		1,174,875		1,165,548		1,158,046		1,146,155

		% Held Orders of Access Lines						0.0012%		0.0012%		0.0010%		0.0016%		0.0012%		0.0010%		0.0020%		0.0020%		0.0014%		0.0017%		0.0020%		0.0025%

		Penalties (Offsets) Per Day						-4,000		-4,000		-4,000		-4,000		-4,000		-4,000		-4,000		-4,000		-4,000		-4,000		-4,000		-4,000

		Total Penalties (Offsets) Per Month						-124,000		-112,000		-124,000		-120,000		-124,000		-120,000		-124,000		-124,000		-120,000		-124,000		-120,000		-124,000

		Total Held Order Penalties (Offsets) YTD						-124,000		-236,000		-360,000		-480,000		-604,000		-724,000		-848,000		-972,000		-1,092,000		-1,216,000		-1,336,000		-1,460,000

		Out of Service Repair Times

		Out of Service < 24 hours						7,301		10,208		12,134		9,063		9,064		9,690		12,767		13,731		13,537		14,207		10,744		10,168

		Total Out of Service						8,436		12,937		14,771		10,234		10,666		12,242		16,041		20,398		15,362		17,581		12,211		12,384

		% Out of Service < 24 hours						86.55%		78.91%		82.15%		88.56%		84.98%		79.15%		79.59%		67.32%		88.12%		80.81%		87.99%		82.11%

		Penalties (Offsets) Per Day						-1,000		1,000		0		-1,000		0		1,000		1,000		2,000		-1,000		0		-1,000		0

		Total Penalties (Offsets) Per Month						-31,000		28,000		0		-30,000		0		30,000		31,000		62,000		-30,000		0		-30,000		0

		Total Out of Service Penalties (Offsets) YTD						-31,000		-3,000		-3,000		-33,000		-33,000		-3,000		28,000		90,000		60,000		60,000		30,000		30,000

		Total Service Quality Penalties YTD						0		0		0		0		0		0		58,000		90,000		60,000		60,000		30,000		30,000

		*Call handling includes 14-state region vs. AZ/NM district
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USW

		Jan

		Feb

		Mar

		Apr

		May

		Jun

		Jul

		Aug

		Sep

		Oct

		Nov

		Dec



BETTER

$0 per day (.0281% to .0490%)

$1,000 per day (.0491% to .0700%)

$2,000 per day (.0701% to .0910%)

$4,000 per day (.0911% and above)

$4,000 offset per day (.0% to .0280%)

% Held Orders To Total Access Lines

HELD ORDERS 2010



OUT OF SERVICE

		Jan

		Feb

		Mar

		Apr

		May

		Jun

		Jul

		Aug

		Sep

		Oct

		Nov

		Dec



$4,000 offset per day (90.01% to 100.00%)

$0 per day (75.01% to 85.00%)

$1,000 per day (61.01% to 75.00%)

$2,000 per day (37.01% to 61.00%)

$4,000 per day (0% to 37.00%)

BETTER

$2,000 offset per day (85.01% to 90.00%)

% Calls Answered Within 20 Seconds

RESIDENCE - BUSINESS OFFICE ACCESS 2010



AZ Customer Credit

		Jan

		Feb

		Mar

		Apr

		May

		Jun

		Jul

		Aug

		Sep

		Oct

		Nov

		Dec



$4,000 offset per day (90.01% to 100.00%)

$0 per day (75.01% to 85.00%)

$1,000 per day (61.01% to 75.00%)

$2,000 per day (37.01% to 61.00%)

$4,000 per day (0% to 37.00%)

BETTER

$2,000 offset per day (85.01% to 90.00%)

% Calls Answered Within 20 Seconds

BUSINESS & RESIDENCE REPAIR 2010



HELD ORDERS

		Jan

		Feb

		Mar

		Apr

		May

		Jun

		Jul

		Aug

		Sep

		Oct

		Nov

		Dec



$2,000 offset per day (85.01% to 90.00%)

$0 per day (75.01% to 85.00%)

$1,000 per day (61.01% to 75.00%)

$2,000 per day (37.01% to 61.00%)

$4,000 per day (0% to 37.00%)

BETTER

$4,000 offset per day (90.01% to 100.00%)

% Calls Answered Within 20 Seconds

BUSINESS - BUSINESS OFFICE ACCESS 2010



												OUT OF SERVICE LESS THAN 24 HOURS:  ARIZONA 2004

				RESIDENCE '00'						Jan		Feb		Mar		Apr		May		Jun		Jul		Aug		Sep		Oct		Nov		Dec

				# Out of Services

				# Repaired <24 hrs

				% Repaired <24 hrs						0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%

				BUSINESS '00'						Jan		Feb		Mar		Apr		May		Jun		Jul		Aug		Sep		Oct		Nov		Dec

				# Out of Services

				# Repaired <24 hrs

				% Repaired <24 hrs						0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%

				TOTAL '00'						Jan		Feb		Mar		Apr		May		Jun		Jul		Aug		Sep		Oct		Nov		Dec

				# Out of Services						0		0		0		0		0		0		0		0		0		0		0		0

				# Repaired <24 hrs						0		0		0		0		0		0		0		0		0		0		0		0

				% Repaired <24 hrs						0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%

																Page 4

														Out of Service Repair Times

												USW Proposed Reporting - Existing Ranges

										JAN		FEB		MAR		APR		MAY		JUN		JUL		AUG		SEP		OCT		NOV		DEC

		Out of Service < 24 hours								7,301		10,208		12,134

		Total Out of Service								8,436		12,937		14,771

		% Out of Service < 24 hours								86.55%		78.91%		82.15%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%		0.00%

		Penalties (offsets) per day								-1,000		1,000		0		0		0		0		0		0		0		0		0		0

		Total Penalties (offsets) per month								-31,000		29,000		0		0		0		0		0		0		0		0		0		0

		Year to Date								-31,000		-2,000		-2,000		0		0		0		0		0		0		0		0		0

														Out of Service Repair Times

										USW Proposed Reporting - Staff's Proposed Ranges

										JAN		FEB		MAR		APR		MAY		JUN		JUL		AUG		SEP		OCT		NOV		DEC

		Out of Service < 24 hours								0		0		0		0		0		0		0		0		0		0		0		0

		Total Out of Service								0		0		0		0		0		0		0		0		0		0		0		0

		% Out of Service < 24 hours																				0.00%		0.00%		0.00%		0.00%		0.00%		0.00%

		Penalties (offsets) per day								4,000		4,000		4,000		4,000		4,000		4,000		0		0		0		0		0		0

		Total Penalties (offsets) per month								124,000		116,000		124,000		120,000		124,000		120,000		0		0		0		0		0		0

		Year to Date								124,000		240,000		364,000		484,000		608,000		728,000		0		0		0		0		0		0
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		Jan

		Feb

		Mar

		Apr

		May

		Jun

		Jul

		Aug

		Sep

		Oct

		Nov

		Dec



$1,000 per day (70.01% to 80.00%)

$2,000 per day (50.01% to 70.00%)

$4,000 per day (0% to 50.00%)

$2,000 per day offset (90.01% to 95.00%)

$4,000 per day offset (95.01% to 100.00%)

$1,000 per day offset (85.01% to 90.00%)

$0 per day (80.01% to 85.00%)

% Out of Service < 24 Hours

OUT OF SERVICE 2001 (POST QWEST MERGER)

0

0

0

0

0

0

0

0

0

0

0

0
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		Feb

		Mar

		Apr

		May

		Jun

		Jul

		Aug

		Sep

		Oct

		Nov

		Dec



$0 per day (75.01% to 90.00%)

$1,000 per day (43.01% to 75.00%)

$2,000 per day (26.01% to 43.00%)

$4,000 per day (0% to 26.00%)

$4,000 per day offset (90.01% to 100.00%)

% Out of Service < 24 Hours

OUT OF SERVICE 2001 (PRE QWEST MERGER)

0

0

0

0

0

0

0

0

0

0

0

0



										ARIZONA CUSTOMER CREDITS 2010

								VOICE		REMOTE CALL								OUT OF		MISSED		TOTAL		YEAR TO DATE

				CELLULAR		PAGING		MAIL		FORWARDING				HELD ORDER CREDITS				SERVICE		INSTALLATION		FOR EACH		CUMULATIVE

		MONTH		VOUCHERS		CREDITS		CREDITS		CREDITS		NONRECURRING		RECURRING		COMBINED		ADJ.		APPOINTMENT		ROW		TOTAL

		JAN						$0.00		$19.00		$4,610.00		$1,617.36		$6,227.36		$31,130.19		$5,971.00		$43,347.55		$43,347.55

		FEB						$0.00		$19.00		$5,687.50		$1,040.82		$6,728.32		$15,597.54		$7,664.58		$30,009.44		$73,356.99

		MAR						$0.00		$19.00		$4,530.05		$1,373.64		$5,903.69		$12,565.11		$5,303.70		$23,791.50		$97,148.49

		APR						$0.00		$19.00		$5,007.50		$1,609.28		$6,616.78		$11,926.38		$6,105.00		$24,667.16		$121,815.65

		MAY						$0.00		$19.00		$2,902.50		$579.72		$3,482.22		$13,343.49		$4,895.00		$21,739.71		$143,555.36

		JUN						$0.00		$19.00		$4,112.20		$836.10		$4,948.30		$19,845.22		$5,874.58		$30,687.10		$174,242.46

		JUL						$0.00		$19.00		$4,345.00		$702.38		$5,047.38		$24,504.93		$7,596.00		$37,167.31		$211,409.77

		AUG						$0.00		$19.00		$6,637.50		$2,130.12		$8,767.62		$49,591.54		$8,912.00		$67,290.16		$278,699.93

		SEP						$0.00		$19.00		$6,432.55		$2,290.20		$8,722.75		$17,927.37		$9,010.24		$35,679.36		$314,379.29

		OCT				-$30.00		$0.00		$19.00		$5,532.50		$540.18		$6,072.68		$25,823.35		$9,342.00		$41,227.03		$355,606.32

		NOV						$0.00		$19.00		$6,122.50		$817.82		$6,940.32		$14,333.97		$9,321.24		$30,614.53		$386,220.85

		DEC						$0.00		$19.00		$5,822.50		$783.38		$6,605.88		$19,757.66		$7,732.00		$34,114.54		$420,335.39

		YTD		$0.00		-$30.00		$0.00		$228.00		$61,742.30		$14,321.00		$76,063.30		$256,346.75		$87,727.34				$420,335.39

						$-30.00:  Non-Recurring Remote Call Forwarding Credit
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		$6,227

		$6,728

		$5,904

		$6,617

		$3,482

		$4,948

		$5,047

		$8,768

		$8,723

		$6,073

		$6,940

		$6,606
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		$31,130

		$15,598

		$12,565

		$11,926

		$13,343

		$19,845

		$24,505

		$49,592

		$17,927

		$25,823

		$14,334

		$19,758
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		$5,971

		$7,665

		$5,304

		$6,105

		$4,895

		$5,875

		$7,596

		$8,912

		$9,010

		$9,342

		$9,321

		$7,732
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		$43,348

		$30,009

		$23,792

		$24,667

		$21,740

		$30,687

		$37,167

		$67,290

		$35,679

		$41,227

		$30,615

		$34,115
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CELLULAR VOUCHERS 2010
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REMOTE CALL FORWARDING CREDITS 2010
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Note: Nonrecurring and Recurring

HELD ORDER CREDITS 2010
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OUT OF SERVICE CREDITS 2010
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MISSED INSTALLATION CREDITS 2010
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TOTAL CREDITS 2010
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																		2010

														QWEST COMMUNICATIONS												Residence/Business

		HELD ORDERS *F								Jan		Feb		Mar		Apr		May		Jun		Jul		Aug		Sep		Oct		Nov		Dec

		Total Primary >30 (Res & Bus)								3		3		2		2		1		3		3		4		5		9		11		13

		Total Primary <30 (Res & Bus)								9		6		7		9		4		6		8		6		3		6		8		10

		TOTAL PRIMARY								12		9		9		11		5		9		11		10		8		15		19		23

		Second Lines (Res & Bus)								1		3		1		2		3		3		13		14		8		5		4		6

		Specials								3		3		3		7		7		0		0		0		0		0		0		0

		Total Held Orders								16		15		13		20		15		12		24		24		16		20		23		29

		YTD CUMULATIVE TOTAL								16		31		44		64		79		91		115		139		155		175		198		227

										Jan		Feb		Mar		Apr		May		Jun		Jul		Aug		Sep		Oct		Nov		Dec

				Held Orders						0		0		0		2		0		0		1		0		1		2		0		0

				Total Complaints						238		280		276		250		224		251		282		316		331		266		275		223

				Billing

				Repair						52		44		44		35		29		38		55		61		43		45		34		43

																Page 3

																				Averages

												1st Quarter						2nd Quarter						3rd Quarter						4th Quarter

						Held Orders						0						0						0						1

						Complaints						265						253						272						268

						Billing						0						0						0						0

						Repair						47						40						45						44
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		Billing Average

		0

		Held Order Average

		1

		Repair Average

		44

		Complaints Average

		268
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HELD ORDER - PRIMARY LINES RESIDENTIAL/BUSINESS 2010
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HELD ORDER - SECONDARY LINES RESIDENTIAL/BUSINESS 2010
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Note:  Includes Specials

TOTAL HELD ORDERS 2010
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Total Complaints

CUSTOMER COMPLAINTS 2010
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