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Shown below are the Symbols used throughout the Tariff sections to denote the various changes made
therein:

Schedule A-1

; i
PRELIMINARY STATEMENT 8 “’% ﬁ

(C) To signify changed listing, rule or condition which may affect rates or charges.
(D) To signify discontinued material, including listing, rate, rule or condition.
(I) To signify increase.

(L) To signify material relocated from or to another part of tariff schedules with no change in text, rate,
rule or condition.

(N) To signify new material including listing, rate, rule or condition.
(R) To signify reduction.
(T) To signify change in wording of text but not change in rate, rule or condition.

(X) To denote material relocated to Obsolete Service Offerings.
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3. DISCONTINUANCE OF SERVICE - Continued
When a subscriber fails to pay bills for toll service rendered in connection with a particular exchange
service, telephone service may be temporarily or permanently discontinued, provided the bill therefore
has not been paid.

4. RATES AND OPTIONAL RATES

The rates to be charged by and paid to the Company for telephone service will be the rates legally in effect
and on file with the Public Service Commission of the State of Nevada. Schedules of rates for exchange
service in effect will be kept at all times in the Company's local Business Office where they will be
available for public inspection during regular office hours.

5. OWNERSHIP AND USE OF INSTRUMENTALITIES ON SUBSCRIBERS'
PREMISES

A. The subscriber will be held responsible for loss of or damage to any equipment or apparatus
furnished by the Company, unless such loss or damage is due to causes beyond his control.

B. Except as otherwise provided in these Rules and Regulations, the Company will, at its own expense,
furnish, install and maintain all wiring necessary to serve applicants or' subscribers in accordance with its
lawiul rates, rules and regulations, and in accordance with its established construction standards.
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RULES AND REGULATIONS

6. SUBSCRIBERS' PRIVATE SERVICE NOT FOR PUBLIC USE

A. Telephone service, other than "Public” service, is furnished for the use of the subscriber, his
family, or his employees or representatives, except as service may be extended to "Joint Users."

B. Flat rate and message rate services are not installed on premises of a public or semipublic
character in a location where the telephone would be accessible for use by the patrons of the
subscriber or the public in general.

C.  Ifitis found that the subscriber is permitting public use of service furnished him for his
private use, the Company will thereafter provide "Public" or "Semipublic" service, except where
the subscriber consents to the facilities being so located as to be inaccessible to the public and
permits no further public use after the matter has been called to his attention.

D. [Ifitis found that the subscriber is sharing the use of business service with an individual,
other than an employee, member or officer of the subscriber's concern, or another concern not

of record as a joint user, the Company will thereafter require the subscriber to take "Joint User"
service.

7. MOVES, CHANGES AND SERVICE CONNECTIONS )

Material omitted now shown in different form in Schedule No. A-5, Multi-

Element Service Charges.
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CONNECTION WITH CUSTOMER-PROVIDED EQUIPMENT AND FACILITIES

APPLICABILITY
Customer-provided terminal equipment connected to individual lines, PBX/ PABX trunk
and station lines, and private based lines.

TERRITORY
Within the exchange areas of all exchanges as said areas are defined on maps filed as part of the
tariff schedules.

CHARGES
1. Visit Charge (See "Conditions No.9")

Time worked by the repairman will be charged at the applicable standard time or overtime rate.
Time is measured from the time the repairman leaves the maintenance facility until the time the

repairman returns to that facility.
SPECIAL CONDITIONS
L. Customer-provided protective circuitry or terminal equipment may be connected to facilities

furnished by the Company for use with Local Exchange Telecommunications Service on the
same terms and conditions as set forth in Title 47, Code of Federal Regulations, Ch. 1, Pt. 68,
as amended and interpreted from time to time by orders published in the Federal Register.

2. The use of customer-provided circuitry or terminal equipment shall not require change in, or
alteration of the equipment or other facilities of the company.

3. The company may make changes in its communications facilities, equipment, operations or
procedures, where such action is not inconsistent with applicable laws, rules, and regulations.

4. The customer shall notify the company of his intention to connect registered or grand fathered

equipment to company facilities. Such notification shall interlude where applicable:

a. The F.C.C. Registration Number, and

b. The Ringer Equivalency Number of registered terminal equipment or Protective circuitry,
and
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CONNECTION WITH CUSTOMER-PROVIDED EQUIPMENT AND FACILITIES

Schedule A-2

SPECIAL CONDITIONS - continued

c. Sufficient identifying information such as the manufacturer’s numbers to enable the cormpany to
determine that grand fathered equipment is eligible for connections.

d.  Other such information that may be required to assure the compatibility of the connected
equipment and proper administration of applicable laws, rules, and regulations.

A customer who fails to notify the company of connection of grandfathered or registered terminal
equipment or protective circuitry or is otherwise in violation of applicable laws, rules, and regulations
will be subject to discontinuance of service.

5. Where any customer-provided facilities are used in violation of any of the provisions of this
schedule, the company will take such immediate action as necessary for the protection of its
facilities, including if necessary disconnection of service, and will prompily notify the custormer
of the violation. The customer shall discontinue such use of the facilities or correct the violation.
Failure of the custorner to discontinue such use or to correct the violation shall result in sus-
pension of the customer’s service until such time as the customer complies with the provisions of
this schedule.

6. Customer-provided circuitry or terminal equipment shall be connected bgasnéeans of proper interface
termination (i.e. jack arrangement) provided by the company at charges based on cost of materials.

7. Customer-provided terminal equipment or protective circuitry may not be directly connected to
party line service or coin service.

8. In the event customer-provided terminal equipment causes harm, the company will, when practicable,
notify the customer that discontinuance of service may be required, however where prior notice is not
practicable, the company may discontinue service forthwith. Where prior notice of discontinuance of
service is not practicable, the company will:

a.  Promptly notify the customer of such temporary discontinuance,

b.  Afford the customer the opportunity to correct the situation which gave rise to the
temporary discontinuance.
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CONNECTION WITH CUSTOMER-PROVIDED EQUIPMENT AND FACILITIES

SPECIAL CONDITIONS - continued

"Harm" as used above means:

Electrical hazards to the company personnel, damage to telephone company equipment,
malfunction of telephone company billing equipment, and degradation of service to persons other

than the user of the subject terminal equipment, has calling or called party.

If trouble detected by or reported to the company results in the company dispatching one of its
employees to the customer's premises and the trouble is determined not to be caused by company
equipment or facilities, the customer will be so notified and will be liable for the maintenance visit

charge as set forth in this schedule.

The visit charge is in addition to charges billed to the customer provided for in other schedules
of this tariff.

The company will not repair, adjust or perform any work on customer provided equipment or
facilities.
The company shall not be liable for damages caused by customer-provided equipment or facilities.
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CERTIFICATED AREA

BEAVER DAM & LITTLEFIELD EXCHANGE AREA - LEGAL DESCRIPTION

A portion of the northwest 1/4, of the state of Arizona. Point of beginning
is the northwest comer of the state of Arizona, and the northwest comer of Section
32, T.42N., R.16W. Thence proceeding in a southerly direction along the west line
of the state of Arizona, and the west line of range 16 west (R.16W.), to a point of
contact with the southwest comer ofT.39N., R.16W., thence continuing in an
easterly direction along the south line of township 39 north (T.39N.), to a point of
contact with the southeast comer of Section 32, T.39N., R.15W., thence continuing
in a northerly direction along the east line of Sections 32, 29,20, 17, 8, & 5,
respectively, T.39N., R.15W., to a point of contact with northeast comer of said
Section 5, thence continuing in an easterly direction along the south line of T.40N.,
to a point of contact with the southeast comer of (T.40N., R.15W.), thence
continuing in a northerly direction along the east line 0ofR.15W., to a point contact
with the northeast comer ofT.40N., R.15W., thence continuing in an easterly
direction along the south line of T.41N., to a point of contact with the southeast
comer of Section 33.T.4IN., R.12W., thence continuing in a northerly direction
along the east line of Sections 33, 28,21, 16,9, and 4, respectively, T.41N.,
(R.12W.,) and Section 33, T.42N., R.12W., to a point of contact with the northeast
comer of Section 33, T.42N., R.12W., and the north line of the state of Arizona,
thence continuing in a westerly direction along the north line of the state of
Arizona, and the north line of T.42N., to a point of contact with northwest comer of
the state of Arizona, the northwest corner of T.42N., R.16W., and the point of
beginning of the above description.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29, 2008 President
PO Box 189

ADVICE: 36 : Estacada, Oregon 97023




Rio Virgin Telephone Company Second Revised A.C.C. Sheet No. 2

d/b/a/ Reliance Connects cancels
Mesquite, Nevada First Revised A.C.C. Sheet No. 2
TARIFF NO. 1 ‘

‘ ;’ww‘w-,\v 1; M“ ‘ L YL p\&
ST EPaP
- T ey I
b e el NEUA-3

TELEPHONE EXCHANGE AREA

B
i

ARIZONA i
CERTIFICATED AREA

RIC VIRGIN TELEPHONE EXCHANGE AREA MAP

NEVADA |
ARIZONA

L. uTad |
|
l
l
|
l

" SCALE: 1" =5 MILES

C_O!_

0 5 o 8' .
N Z|s
EXCHANGE AREA e
s
LINCOLN CO.
CLARK CO. | il
|
» |
: |
|
e o i ittt il p— " —— 7 — — — — ——— . y— . —— ————— >
UNKERVILLE | z
| i » RTEW R15 W
v ) : <+
¥ | | ' -
- ! | |
i i |
- — i - -
| | !
| | T
v ! | n
0 i MESQUITE | EXCHANGE AREA I -
| | ,
R 68 E - R 69 E R70E R 71 E
ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29, 2008 President
PO Box 189
ADVICE: 36 Estacada, OR 97023




Rio Virgin Telephone Company Third Revised A.C.C. Sheet No. 1

d/b/a/ Reliance Connects cancels
Mesquite, Nevada g T ARy P Second Revised A.C.C. Sheet No. 1

SRR IPRVTS
GENERAL RULES AND REGULATIONS

A. VACATION SERVICE
1. Upon request from any subscriber having a residential class of
exchange service, the service may be placed on vacation for a period of
Imonth and not to exceed 5 months in a 12-month period. No inward
service is provided during such vacation period, only outward service:

2. Temporary vacation service may begin and terminate on any day of
the month, provided notice is given sufficiently in advance for
arrangements to be made.

3. The reduction in rate for the period of vacation is equal to 50 percent
of the exchange service charges, including charges for extension
stations, directory listing, mileage and miscellaneous equipment.
This reduction does not apply to charges for directory advertising

service.
4. ‘Vacation service may be activated up to 2 times in a 12 month period.
5. Vacation service is intended for the use of residential customers that wish to

keep the outward service active during extended absences, thus avoiding the
disconnect/reconnect service order process and possible loss of existing number.
The intent to use vacation service for discounted outward service to access
Internet Service Provider (ISP) services will result in termination of vacation
service.

Bills are rendered at the regular billing dates during periods of
- vacation, and the terms of payment are the same as for regular

service.
B. RETURNED CHECKS, CREDIT CARD OR DIRECT DEPOSIT PAYMENTS
1. When payments of any bills or deposits are made by check, credit card or direct

deposit and the check, credit card or direct deposit is retumed unpaid for any
reason, a charge of $10.00 will apply for each retumed check, credit card or

direct deposit.
2. Upon either oral or written advice received from the customer's bank of error,
any charges imposed under this tariff will be reversed.
3. Any charges imposed become due and payable with the next regular billing.
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GENERAL RULES AND REGULATIONS

C. PUBLIC TELEPHONE SERVICE

1.

ISSUED:

A public telephone is an exchange station equipped with a coin-collecting
device that is installed at the Telephone Company's option, at a location
chosen or accepted by the Company as suitable and necessary for
furnishing service to the general public.

Persons with who arrangements are made by the Telephone Company for
the installation of Public Telephones are considered as the agents of the
Company in serving the public.

Public telephones are installed upon the agent signing established forms of
application, without specific term, terminable by either an agent or the
Telephone Company upon written notice.

No listings in the directory are allowed in connection with public
telephone service.

Local messages from Public Telephones are charged for at the rates shown
in the General Exchange Service Tariffs and Toll Messages are charged for
at the Telephone Company's established rates. No charges are applied to
connections with the Telephone Company's toll operator, information
clerk, repair clerk, business office or any of its duly authorized officials.

Rate:
Local Message Rate......ccocvvcrieiiriecicec e seesere e nd 25
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Schedule No. A-4

GENERAL RULES AND REGULATIONS

D. SEMI-PUBLIC TELEPHONE SERVICE

1. Rates
Each outgoing local mesSage.......coevvevevciverrinievrieeeieneceeeeicesresinns $.25
Toll MESSaZES.....ceivreririeeiieceirceceit e Established Toll Rates
(See Schedule. T-1, Sheet No.1)
MoOnthly Rate......ccccviiiiiiiiieiiiicree et $65.95
2. Conditions

Semi-public telephone service is furnished to business customers at
locations where the use is shared by the customer and the general public.

One directory listing may be provided for each customer.

Terminal loops for telephones suitable only for answering incoming
calls may be provided. Terminal loops will be installed outside the
premises on which the access line is located provided such ofi-
premise terminal loops either (a) are in the same buildings as the
primary station or (b) are are located in separate buildings on the
subscriber's continuous property within 300 ft., route measurement,
from the primary station.

Installation, move and change charges will be those applicable to
business service (See Schedule. E-1, Sheet No. 2) *

The telephone number provided by the Company will be
displayed on the telephone instrument at all times.

The dollar revenue received from the coins in pay

telephones that are collected from users making local and Extended Area
Service (EAS) calls shall off set the Semi-Public Telephone Rate billed to
the customer that subscribes to Semi-Public Telephone service on a
monthly basis.
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Schedule A-4
GENERAL RULES AND REGULATIONS

E. CUSTOMER PROVIDED PAY TELEPHONE SERVICE
Rates Monthly Rate
Public Access Line (PAL) $ 66.63

CONDITIONS

L. Customer provided coin-operated telephones may be provided at the option of the
customer. This service will be provided through a flat rate Public Access Line and
charged at the monthly rate set forth above.

2. Customer provided coin-operated telephones must be instrument-implemented.
The customer shall be responsible for the installation, operation, and maintenance of
any customer-provided pay telephones.

3. The telephone instrument must comply with Part 68 of FCC Rules and be installed
to meet National Electrical Safety Standards.

4. The telephone instrument must comply with all Federal, State, and Local Laws,
rules and regulations concerning the use of customer-provided pay telephones
relative to use by the handicapped.

5. The telephone instrument must be able to access 911 Emergency Service, where
available, Directory Assistance Service, and the ""O" operator, at no charge and
without using a coin.

6. The telephone instrument must allow 0+ long distance dialing capability.

7. The customer must display at each telephone instrument:

1. The telephone numbers to access Directory Assistance, Emergency
Service, Repair Service, Special Service, Local Service Area, intra
and inter lata toll where applicable.
2. The set telephone number.
3. The rate to pay for local calls.
4. The owner's name, address, telephone number.
5. The procedures for refunds, complaints. The utility will not provide
refunds.
6. Which credit cards are usable.
ISSUED: February 1, 2008 ISSUED BY:
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Schedule A-4
GENERAL RULES AND REGULATIONS

E. CUSTOMER PROVIDED PAY TELEPHONES SERVICE (cont'd)

8.  The telephone instrument shall be pre-pay only. The utility will not allow collect
calls or third number charges to a Public Access Line. The telephone instrument
will refund coin(s) on calls not completed.

9. The Customer Provided Pay Telephone Service will not charge a rate per local
call higher than the Utility's Local Message Rate Schedule No. A-4, Sheet No.
36.1.

10.  When any customer provided equipment is used with telecommunications services
in violation of any of the provisions in this tariff, the company will take such
immediate action as necessary for the protection of the telecommunications network
and company employees, and will promptly notify the customer of the violation.
The customer shall discontinue such use of the equipment within 5 days, following
the receipt of written notice from the company, that such use has ceased or that the
violation has been corrected.

11. In addition to the rates and charges above, Public Access Lines shall bear all special
charges related to Customer Provided Pay Telephone Service, such as maintenance of
service (also Schedule T-1, provided in this tariff.

12.  The customer shall be responsible for the payment of a Time and Material Charge for
visits by a telephone company employee to the customer's premises when a service
difficulty or trouble report results from the use of customer-provided pay telephones.

13.  Prior to accepting order for Customer Provided Pay Telephone Service (CPPTS),
utility will provide the customer with a copy of the Customer Provided Pay
Telephone Service Tariff with its rules and regulations and obtain customer's written
acknowledgement of receipt and disclosures of said tariff.

ADVICE NO. 36 Estacada, OR 97023
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Schedule No. A-5

CUSTOM CALLING SERVICE
APPLICABILITY
Applicable to Custom Calling Service furnished in connection with
individual line business and residence service.
TERRITORY
Within the exchange areas as said areas are defined on a map filed as part
of the tariff schedules.

RATES Monthly Rate
Business Residence
1. Individual Features, each line
a. Call Forwarding
1. Call Forward Manual $3.00 $2.00
2. Call Forward Busy 3.00 2.00
3. Call Forward No Answer 3.00 2.00
b. Call Waiting 5.00 3.00
c. Enhanced Call Waiting 6.00 5.00
d. Three-Way Calling 5.00 3.00
e. Customer Changeable Speed Calling
1. 8 code capacity 4.50 3.50
2. 30 code capacity 10.00 7.00
f. Teen Service 6.95 3.95
g. Call Transfer 3.00 2.00
Note: Second directory listing may not be a business listing
2. Two Feature Packages, each line
a. Call Forwarding and Call Waiting  6.00 4.00
b. Call Forwarding and 3-Way Calling 6.00 4.00
C. Call Waiting and Three-Way Calling 8.00 5.00
d Enhanced Call Waiting & one of the 8.00 5.00

above features
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Schedule No. A-5

CUSTOM CALLING SERVICE (cont.)

3. Three Feature Package, each line
a. Call Forwarding, Call Waiting and 10.00 6.50
Three-Way Calling
b. Enhanced Call Waiting, Call Forwarding  11.00 7.00
Three-Way Calling
4. Toll Restriction 5.00 5.00
5. 900 Restriction Service .00 .00

# In addition to the applicable Multi-Element Service Charges set forth in
Schedule No. E-1.
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Schedule No. A-5
CUSTOM CALLING SERVICE (cont.)
SPECIAL CONDITIONS

1. Custom Calling Service requires special central office equipment and will
be provided only where facilities are available.

2. Custom Calling Service will not be provided in connection with Semi-
Public Service, Private Branch Exchange Trunk Line Service or Centrex
Service.

3. Description of service:

a. Call Forwarding
1. Call Forwarding Manual permits the customer to

arrange his service to automatically forward
(transfer) all incoming calls to a busy line to a
predetermined telephone number.

2. Call Forwarding Busy permits the customer to
forward incoming calls to a busy line to a
predetermined telephone number.

3. Call Forwarding No Answer permits the customer to
automatically forward all incoming calls to a
predetermined telephone number after a customer
determined number of rings.

b. Call Waiting
Call Waiting permits the customer engaged in a call, to
receive a tone signal indicating a second call is waiting, and
by operation of the switch hook to place the first call on hold
and answer the waiting call. Thj2 customer may alternate
between the two calls by operation of the switch hook but a
three-way conference cannot be established.
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Schedule No. A-5

CUSTOM CALLING SERVICE (cont.)

SPECIAL CONDITIONS (cont.)

C.

ISSUED:

Enhanced Call Waiting

Same as above except allows telephone user to deactivate
and activate call waiting at their discretion.

Three-Way Calling

Three-way calling permits the customer to add a third
party to an established connection. When the third party
answers two-way conversation can be held before adding
the original party for a three-way conference. The
customer initiating the conference controls the calls and
may disconnect the third party to re-cstablish the original
connection or establish a connection to a different third
party. The feature may be used on both ongoing and
incoming calls.

Customer Changeable Speed Calling

Customer Changeable Speed Calling permits the
customer to place calls to other telephone numbers by
dialing a one or two digit code rather than the completc
telephone number. The feature is available as an eight or
thirty code list. Either code list may include local and/or
toll telephone numbers. To establish or change a
telephone number in a code list, the customer dials an
activating code, receives a second dial tone and dials
either a onc or two digit code (for cight code and thirty
code lists respectively) plus the telephone number.

Teen service allows up to four (4) telephone numbers to
ring on the same line using distinctive ringing.

February 1, 2008 ISSUED BY:
Brenda Crosby

EFFECTIVE: TFebruary 29, 2008 President

PO Box 189

ADVICE NO. 36 Estacada, OR 97023
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Rio Virgin Telephone Company F 1fth Revised A.C.C. Sheet No. 3
d/b/a/ Reliance Connects cancels
Mesquite, Nevada Fourth Revised A.C.C. Sheet No. 3

Schedule A-5
CUSTOM CALLING SERVICE (cont.)
Special Conditions (Cont.)
3. Description of Service (Cont.)
g. Call Transfer

Call Transfer provides the ability to transfer incoming calls to any other
telephone number or add a third person. When the customer hangs up the other
two people can continue their conversation.

4. The Call Forwarding Service customer is responsible for the payment of applicable
charges for each completed call between his call forwarding equipped station and the
station to which the call is forwarded. This charge, local, message unit or dial station
toll, applics to all forwarded calls that are answered at the station at which the calls are
forwarded.

Charges between the originating station and the call forwarding equipped station are
applicable in accordance with regularly filed tariffs, local, message unit, dial station,
operator station or person toll.

3. Custom Calling Service features may be provided o customers with either rotary dial
telephones or touch calling telephones.

6. The quality of transmission of calls which are forwarded or on three-way calling may
vary depending on the distance and the routing necessary to complete each call and
normal transmission is not guarantced on any forwarded call or three-way call.

7. Only one type of customer changeable speed calling may be provided on each line,
either eight code or thirty code.

8. Where a change of telephone set is made at the customer's request and not necessitated
by the provision of a Custom Calling Service feature, the applicable Multi-Element
scrvice connection charges as set forth in Schedule No. Ti-1 will apply.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29, 2008 President
PO Box 189

ADVICE NO. 36 Estacada, OR 97023




i P

o M Y ¥ ;ﬂ\
S IEEEE T
L W PP

Rio Virgin Telephone Company Third Revised A.C.C. Sheet No. 4

d/b/a Reliance Connects cancels
Mesquite, Nevada Second Revised A.C.C. Sheet No.4

Schedule No. A-5
CUSTOM CALLING SERVICES (cont)
SPECIAL CONDITIONS (cont)
9. Toll restriction prevents direct dialed access to the toll network.

10.  Charges shown in Schedule E-1, Multi-Element Service Connection Charges,
shall apply to the provision of toll restriction.

11.  Installation of 900 Restriction Service shall be provided [or at no charge to the
subscriber.
ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29,2008 President
PO Box 189

ADVICE NO. 36 Estacada, OR 97023
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Rio Virgin Telephone Company ccond Revised A.C.C. Sheet No. 4.1
d/b/a Reliance Connects cancels
Mesquite, Nevada First Revised A C.C. Sheet No. 4.1

Schedule No. A -5

CUSTOM CALLING SERVICE (cont.)

CLASS SERVICES
RATES MONTHLY RATE MONTHLY RATE
RESIDENCE BUSINESS
Caller Identification Service $ 3.95 $ 595
Call Waiting Display $ 5.75 $ 8.00
Enhanced Call Waiting $ 6.50 $ 8.75
Caller Name & Number Identification $ 5.00 $ 7.00
Call Waiting Display $ 6.50 $ 8.75
Enhanced Call Waiting $ 7.50 $ 9.75
Caller Identification Blocking
Per Call no charge no charge
Per Line no charge N/A
Continuous Redial $ 2.00 $ 275
Last Call Return $ 2.00 $ 2.75
Priority Call $ 175 $ 225
Sclective Call Forwarding $ 2.00 § 2.75
Selective Call Rejection $ 2.00 $ 2.75

* NOTE: Customers who choose Caller Identification Blocking - Per Line for the first
time will not be charged the nonrecurring charge. New customers to the Cailer ID scrving area
will be provided the same option as will customers who change their tclephone number and/or
service address. After the first time, customers requesting Per-Line Blocking will pay a
nonrecurring charge (see Multi-Element Scrvice Charges, Schedule E-1, Sheet 1) for each line
equipped with Per Line Blocking. Per Line Blocking will be provided free to law enforcement,
domestic violence agencies and crisis intervention agencies, or individuals with restraining
orders.

ISSUED: February 1,2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29,2008  President
PO Box 189

ADVICE NO. 36 Estacada, OR 97023
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Rio Virgin Telephone Company Second Revised A.C.C. Sheet No. 4.2
d/b/a Reliance Connects cancels
Mesquite, Nevada First Revised A C.C. Sheet No. 4.2

Schedule No. A -5
CUSTOM CALLING SERVICE (cont.)

CLASS SERVICES (cont.)

RATES (Cont'd) MONTHLY RATE MONTHLY RATE
RESIDENCE BUSINESS
Any Three Features $ 4.95 $ 595

(Excluding Caller-ID, Call Waiting Display
& Enhanced Call Waiting)

All Features $ 7.95 $ 9.95
(Excluding Caller 1D, Call Waiting Display
& Enhanced Call Waiting)

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29, 2008 President
PO Box 189

ADVICE NO. 36 Estacada, OR 97023
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Rio Virgin Telephone Company Second Revised A.C.C. Sheet No. 4.3
d/b/a Reliance Connects cancels
Mesquite, Nevada First Revised A C.C. Sheet No. 4.3

Schedule No. A -5
CUSTOM CALLING SERVICE (cont.)
CLASS SERVICES (cont.)
TERMS AND CONDITIONS
LIABILITIES FOR CALLER IDENTIFICATION BLOCKING
The Company cannot guarantee that Caller ldentification blocking will be one hundred percent
successful. The only liability of the Company due to etrors, omissions, or mistakes with respect to

blocking shall be to refund the charge for the blocking, if any, and the Company shall not otherwise be
liable for any damages whether consequential, incidental, special, or otherwise.

In the case of Class Services, it is the responsibility of the subscriber to request Line Blocking for
continual Line Blocking. The company will be held barmless from any damage which might arise and
which absolves the company from any responsibilities for the failure of the customer to receive calls
because of the Line Blocking arrangement.

Call Trace information may be given to law enforcement agencies ONLY. Under NO circumstances
will the customer be given the name or tclephone number of the person who called.

Class Services are available only in exchanges where facilities and operating conditions permit.
DEFINITIONS

CUSTOM LOCAL AREA SIGNALING SERVICE (CLASS)

CLASS (Custom Local Area Signaling Services) Services arc a group of central office-based custom
calling features offered in addition to basic exchange telephone service. CLASS Services are made
possible by passing the calling party's telephone number to the called party. In the case of Caller
Identification Service, a special caller display unit or telcphone capable of displaying caller
identification information is required. Per Line and Per Call Blocking is provided free of charge to all
customers in exchanges where CLASS services are offered. A monthly recurring charge for Per Line
Blocking and Per Call Blocking does not apply.

ISSUED  February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29,2008 President
PO Box 189

ADVICE NO. 36 Estacada, OR 97023
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Rio Virgin Telephone Company Second Revised A.C.C. Sheet No. 4.4
d/b/a Reliance Connects cancels
Mesquite, Nevada First Revised A C.C. Sheet No. 4.4

Schedule No. A - 5
CUSTOM CALLING SERVICE (cont.)

CLASS SERVICES (cont.)

DEFINITIONS (cont.)
The CLASS Services are defined below:
1. Caller Identification - Number

Allows for the automatic delivery of a calling party's telephone number (including non-
published and non-listed telephone numbers) to the called customer, which gives the called
customer an opportunity to decide whether to answer the call immediately or not. The number
is displayed on customer provided equipment.

2. Caller Name And Number Identification

Allows for the automatic delivery of a calling party’s name as provided by their telephone
company records, and telephone number (including non-published and non-listed telephone
numbers) to the called customer, which gives the called customer an opportunity to decide
whether to answer the call immediately or not. The name and number is displayed on customer
provided equipment.

Caller Identification customers who do not wish to receive blocked calls can activate
Anonymous Call Rejection by pressing *77 (1177 on rotary phones). The code to deactivate is
*87 (1187 on rotary phones). While the feature is activated, incoming blocked calls are routed
to an announcement in the central office. Anonymous Call Rejection is automatically available
to residence subscribers of Caller Identification and to business subscribers where technically
feasible.

3. Continuous Redial

Allows a customer to dial a code that will cause the feature to automatically redial the last
number the customer dialed. If the called number is busy, the feature will redial the called
number for a limited period of time. A distinctive ring alerts the customer when the called
number becomes _available.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby

EFFECTIVE: February 29, 2008 President e
PO Box 189

ADVICE NO. 36 Estacada, OR 97023 SR
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Rio Virgin Telephone @)\n:lpany - 8econd Revised A.C.C. Sheet No. 4.5
d/b/a Reliance Connects . | yyias == carcels
Mesquite, Nevada >~ First Revised A C.C. Sheet No. 4.5

Schedule No. A - 5
CUSTOM CALLING SERVICE (cont.)
CLASS SERVICES (cont.)
DEFINITIONS (cont.)

4, Last Call Return

Allows a customer to dial a code that will cause the feature to automatically redial the number
of the last incoming call to that line, whether the call was answered or not. The customer does
not have to know the number of the calling party. If the called number is busy, the feature will
redial the called number for a limited period of time. A distinctive ring alerts the customer
when the called line is available. The feature does return calls to numbers that have been
blocked but does not identify that number.

5. Priority Call
Allows a customer to assign a maximum of fifteen callers' telephone numbers to a special list.

The customer will hear a distinctive ring at his/her location when calls are received from
callers' telephone numbers on that list.

6. Selective Call Forwarding

Allows a customer to specify a special list of a maximum of fifteen telephone numbers.
Incoming calls placed to the customer from telephone numbers on that list will automatically be
forwarded to a predefined telephone number. All other calls will be handled normally.

7. Selective Call Rejection

Enables the customer to reject call attempts from up to fifteen numbers of calling parties by
dialing a code and the telephone numbers of calls to be rejected. Any call attempts to the
customer from these numbers will be prevented from terminating to the customer and will
instead be connected to an announcement informing the caller that the call is not presently
being accepted by the called party. A customer may also reject future calls from the most
recent call received by dialing a code after completing the call.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29, 2008 President
PO Box 189

ADVICE NO. 36 Estacada, OR 97023 SO IR
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d/b/a Reliance Connects cancels
Mesquite, Nevada First Revised A C.C. Sheet No. 4.6

Schedule No. A -5
CUSTOM CALLING SERVICE (cont.)
CLASS SERVICES (cont.)

DEFINITIONS (cont.)

8. Call Trace

This feature allows a called party to initiate an automatic trace of the last call received. After
receiving the call which is to be traced, the customer dials a code and the traced telephone
number is automatically sent to the Company.

9. Call Waiting Display

Allows the customer to view the telephone number of a call in the call waiting mode. The
display appears between the first and second audio tones, alerting the subscriber that another
call is incoming. The customer can then choose to accept or ignore the incoming call based on
the information.

10.  Caller Identification Blocking - Per Line

This provides a permanent private indicator on a customer's line. Once blocking is established
on the customer's line, the private status can be deactivated by dialing a code, *82 or 1182 on
rotary phones before each call, to change the indicator from private to public. This one call
unblock allows the number to be sent for that one call only. All lines in CLASS equipped
central offices will have access to the feature.

If a line is equipped with Caller Identification Blocking - Per Line, the number of that line will
not be delivered to any subscriber of Caller Identification. Poison control centers, hospitals,
medical centers and others who might use Caller Identification will not be able to identify
callers with Caller Identification Blocking - Per Line who need assistance. E9-1-1 1s not
affected. This service is not available to our business subscriber.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29, 2008 President
PO Box 189
ADVICE NO. 36 Estacada, OR 97023
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Rio Virgin Telephone Company Second Revised A.C.C. Shect No. 4.7

d/b/a Reliance Connects cancels
Mesquite, Nevada First Revised A C.C. Sheet No. 4.7

Schedule No. A -5
CUSTOM CALLING SERVICE (cont.)

CILLASS SERVICES (cont.)

DEFINITIONS (Cont’d)

11. Caller Identification Blocking — Per Call

Enables a customer to control the disclosure of his/her telephone number to a subscriber of
Caller Identification by temporarily changing the public/private status indicator of the
telephone number. A customet must dial *67 or 1167 on a rotary phone before each call to
change the indicator from public to private. “Private Status™ prevents delivery of the telephone
number. Per Call Blocking is provided at no charge.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29, 2008 President
PO Box 189

ADVICE NO. 36 Estacada, OR 97023 o e
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Rio Virgin Telephon’e\-Comib\aJﬁ” dd we 35-5econd Revised A.C.C. Sheet No. 7

d/b/a. Reliance Connects cancels
Mesquite, Nevada First Revised A.C.C. Sheet No. 7

Schedule No. A-5

VOICE MAIL SERVICE
Special Promotion - Voice Mail D)
ISSUED: February 1, 2008 ISSUED BY:

Brenda Crosby
LEFFECTIVE: February 29,2008  President

PO Box 189
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Rio Virgin Telephone‘COmpany First Revised A.C.C. Sheet No. 10
d/b/a. Reliance Connects cancels
Mesquite, Nevada Original A.C.C. Sheet No. 10

Schedule No. A-5

VOICE MAIL SERVICE
VOICEMAIL (cont.) |
Monthly:
Yoice Mail Announcement Only $3.95
Voice Mail | $3.95

With this package, manually call forward your calls to the Voice Mail system by using
the Call Forward feature included in the package.

Greeting length - 60 seconds

Message retention - 7 days

Message capacity - 12 messages

Call Forward, manual

Voice Mail II $5.95

You decide how many rings you want before your calls are automatically forwarded to
Voice Mail.

Greeting length - 60 seconds

Message retention - 7 days

Message capacity - 12 messages

Message waiting notification ( stutter dial tone)

Call Forward Don't Answer feature included - choice of# of rings

Voice Mail 111 $8.95

This package offers a longer greeting than Voice Mail II and increased message
retention and capacity. You decide whether or not you want your calls forwarded to
Voice Mail if your line is busy.

ISSUED: February 1, 2008 ISSUED BY:

Brenda Crosby
EFFECTIVE: February 29,2008  President
PO Box 189

ADVICE NO. 36 Estacada, OR 97023
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Rio Virgin Telephone Company First Revised A.C.C. Sheet No. 11
d/b/a Reliance Connects cancels
Mesquite, Nevada Original A.C.C. Sheet No. 11

Schedule No. A-5

VOICE MAIL SERVICE
Voice Mail (cont.)
1. Greeting length - 60 seconds
2. Message retention - 14 days
3. Message capacity - 24 messages
4. Message waiting notification (stutter dial tone)
5. Call Forward Don't Answer feature included
6. Call Forward Busy Line (optional)

Paging Option $2.00
VOICE MESSAGE CENTER $15.00

With this package you receive a unique phone number and a listing in our
directory.

1. Greeting length - 60 seconds
Message retention - 7 days
3. Message capacity - 12 messages
A $15.00 deposit may be required.
VOICE MAIL TREE $15.00

This package allows for multiple boxes on a single line.

1. Voice Mail Ill options

2. Two mail boxes
Each additional box $3.95
ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29,2008  President
PO Box 189

ADVICE: 36 Estacada, OR 97023
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Rio Virgin Telephone Company First Revised A.C.C. Sheet No. 12
d/b/a Reliance Connects cancels
Mesquite, Nevada Original A.C.C. Sheet No. 12

Schedule No. A-5

CONFERENCE CALLING

DEFINITIONS

Conference Calling Service allows a user to utilize a predetermined number of ports to
conference incoming calls on a designated date.

CONDITIONS

1. Conference Calling Service is available only where the individual line service
is provided by a central office with electronic switching equipment and where
facilities and operating conditions permit.

2, When ordered, ports for conference capabilities will be activated for a 24 hour
period.
RATES
6 Ports $10.00
14 Ports $20.00
30 Ports $40.00

NOTE: Installation Charges apply. See Multi-Element Service Charges,
Schedule E-1, Sheet No. 1, Non-Recurring Charges.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29,2008  President
PO Box 189
ADVICE: 36 Estacada, OR 97023
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Rio Virgin Telephone €odipany -~ Fitét Revised A.C.C. Sheet No. 1
d/b/a Reliance Connects cancels
Mesquite, Nevada Original A.C.C. Sheet No. 1

Schedule No. A-7

RIO VIRGIN DIGITAL CENTREX

CONDITIONS

1. Rio Virgin Digital Centrex (RVDC) is offered from those central offices
properly equipped and is furnished subject to the availability of facilities. Not
all optional features are available from all central offices equipped for RVDC
service.

2. The quality of transmission may vary when calls are forwarded or connected
via RVDC conferencing depending on the distance and routing involved.

3. RVDC is not provided on public, semi-public, or Shared Pay Telephone
services.

4, Touchtone signaling is required for each RVDC line. A touchtone telephone
instrument is required to use the # and * for speed calling and other features.

5. Custom Calling Features, as offered in Schedule A-5 are not available in
association with RVDC service.

6. A foreign exchange or Feature Group A line may not be terminated in an
RVDC system.

7. In the case that a substantial Company investment in outside plant is required to

establish RVDC Service, a three-year Basic Termination Agreement may be
required to protect the Company's investment.
. 8. Line extension charges may apply when modification or additions to facilities
are required.
9. Terminal equipment provided by the, customer must be compatible with the
service and equipment provided by the Company.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29,2008 President
PO Box 189

ADVICE. 36 Estacada, OR 97023
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Rio Virgin Tcle:phon‘lehCo‘mfh':in?“'\“l “% Birst Revised A.C.C. Sheet No. 2
d/b/a Reliance Connects cancels
Mesquite, Nevada Original A.C.C. Sheet No. 2

Schedule No. A-7

RIO VIRGIN DIGITAL CENTREX

CONDITIONS (cont.)

10.

11.

12.

13.

14.

Where the RVDC station line of the same system is located in a different
exchange area, the special circuit charges apply for each interexchange channel
as specified in Schedule E-1, Ttem 4, on A.C.C. Sheet No. 6.

The customer who elects t subscribe to RVDC service may choose a 3-, 4-, or 5
year contract period. Contracts are based on a per location basis. If the RVDC
system serves more than one location, a contract will be issued per location. A
3-year contract includes a 3% system discount; a 4-year contract includes a 4%
system discount; a 5- year contract includes a 5% discount. The discount is
applicable to the RVDC features (Terminal Loops, Feature Package, and
Direct Inward Dialing Station Lines). The customer must agree to retain the
items in service for the entire contract period. Lines of features added
subsequent to the original contract are billed at the discounted rate.

The 3-4% discounts apply to the current tariff rate for such service. The per
cent discount will remain the same under the contract aithough the rates may be
subject to change with approval from the Commission.

If the customer discontinues any of the features prior to the expiration date at
the location under which the contract is in place, a cancellation charge will
apply based on the following formula:

QUANTITY OF + MONTHLY + NUMBER OF x 49% = CANCELLATION
EACH FEATURE FEATURE MONTHS CHARGE
RATE REMAINING

Rates for 21 or more RVDC station lines will be priced on an individual basis,
with rates not to be below costs.

Applicable FCC subscriber line charges as well as EAS and city surcharges
apply on all Centrex trunks and lines.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFICTIVE: February 29, 2008  President

. Pobox 189
ADVICE: 36 Estacada, OR 97023




F R P
) R |

' AT}
. ' . L

: T o o
o wa il le WL W

Rio Virgin Telephone Company

First Revised A.C.C. Sheet No. 3
d/b/a Reliance Connects cancels
Mesquite, Nevada Original A.C.C. Sheet No. 3

Schedule No. A-7

RIO VIRGIN DIGITAL CENTREX

RATES
RIO VIRGIN DIGITAL CENTREX Installation Rate Per Line Per
A. Primary Access Charge Month
1. Centrex Lines:
1-5 See $16.70
6-10 Schedule 14.92
11-20 E-1 13.19
21+ See Sheet # 2
2. Centrex Trunk, each $20.15
B. Common Equipment Installation Rate Per
Charge Month
1. Basic Service
1 to 5 lines $10.00
6 to 10 lines 20.00
11 to 20 lines 40.00
21+ ' See Sheet #2
2. Nonrecurring charges applicable to RVDC Basic Service are set forth in

Schedule E-1 of this tariff.
3. The monthly charge for a Centrex Digital access line shall include, but
- not be limited to, the following basic features.
4. The following features are included in Basic Service per line:
Touchtone -
Call Pick-up
Call Transfer
Call Hold
Call Forwarding
Intercom
Three-Party Conference
Speed Calling (Short List)

ISSUED BY:
Brenda Crosby
President

Po Box 189
Estacada, OR 97023

ISSUED: February 1, 2008
EFFECTIVE: February 29, 2008

ADVICE: 36
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Rio Virgin Telephone Company First Revised A.C.C. Sheet No. 4
d/b/a Reliance Connects cancels

Mesquite, Nevada Original A.C.C. Sheet No. 4

Schedule No. A-7
RIO VIRGIN DIGITAL CENTREX

RATES (cont)
(5) The following optional features are available with RVDC in most central offices:
Installation Monthly Rate
Charge Per Line Per System
Optional Features:

Call Waiting $10.00 _ .50
Call Forward - Don't Answer 10.00 50
Call Forward Busy 10.00 .50
Call Forward - All Calls 10.00 50
Class of Service Restrictions 10.00 75
Speed Calling (Long List) 10.00 75
Group Speed Calling 25.00 $5.00
Call Park 10.00 .50
Station Hunting 10.00 .50
Off-Premises Extension Station 10.00 1.00
Attendant Features 50.00 4.00
Automatic Route Selection 150.00 25.00
Station Mess Detail Recording 25.00 15.00
Paging Access 10.00 .50
Business Set Features 25.00 ' 75
Business Set Display 25.00 75
Do Not Disturb 10.00 .50
Direct Inward System Access 25.00 25.00
Uniform Call Distribution 20.00 S50
Executive Busy Override 10.00 1.00
Customer Data Change 50.00 25.00
Attendant Console 160.00 230.00
Controller Console 10.00
Virtual Facility GroupRequired for

WATS/800 Service 40.00 26.00
Speaker Phone 3.50
P-Phone line, each 3.50
P-Phone line with display, each 4.00

Installation cost of $25.00 or less will be waived on the initial system cost.

ISSUED: February 1, 2008 ISSUED BY:
_ Brenda Crosby
EFFECTIVE: February 29,2008  President
Po Box 189

ADVICE: 36 Estacada, OR 97023
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d/b/a Reliance Connects cancels
Mesquite, Nevada Original A.C.C. Sheet No. 5

Schedule No. A-7
RIO VIRGIN DIGITAL CENTREX
DEFINITIONS
Attendant Features

Features used by the attendant from the console if a central answering point for all
incoming calls is required.

Automatic Route Selection
For customers who have several types of routing available, the trunks are
automatically searched and each call sent over the least expensive route available.

Business Set Display
Can display the called number, the calling number, the feature being used, and the
time of day.

Business Set Features
Permits a station to access various RVDC features through the use of a button on
the telephone instrument rather than by dialing access codes.

Call Forward - All Calis
Allows a station to have all calls forwarded to another predetermined station of the
attendant. This feature is system-based and cannot be manually changed by the
user.

Call Forward - Busy
When a station is busy, all calls are routed to another predetermined station of the
attendant. '

Call Forward - Don't Answer
When a station does not answer an incoming call within a prescribed time, the call
is routed to another predetermined station or the attendant.

Call Hold
Allows a user to put a caller on hold.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29,2008  President
Po Box 189

ADVICE: 36 Estacada, OR 97023




TSR WL

Rio Virgin Telephotie' Cothpay = * First Revised A.C.C. Sheet No. 6
d/b/a Reliance Connects cancels
Mesquite, Nevada Original A.C.C. Sheet No. 6

Schedule No.A-7
RIO VIRGIN DIGITAL CENTREX
DEFINITIONS (cont.)

Call Park
Allows a user to "hold" an in-progress call on his or her own
number or another station's number by dialing a code. The call can
then be picked up from any other station by dialing a code.

Call Pick-up
Allows a station other than the called station to pick up an incoming call.

Call Transfer
Allows a user to transfer an incoming call to another station.

Call Waiting
An incoming call encountering a busy station receives audible ringing and

the busy station receives a call waiting tone. The busy station can answer
the second call without losing the first.

Class of Service Restriction
Provides the capability of allowing or denying individual station features.
Restrictions can be arranged to control all calls originating or terminating
on a station.

Fully Restricted - Station is denied access to the public network and the attendant.

Semi-Restricted - Station is denied access to the public network only through the
attendant.

Toll Restricted - Station is restricted to local calls only.

Unrestricted - Station is allowed full access to the public network.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29,2008  President
- Po Box 189

ADVICE: 36 Estacada, OR 97023
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Rio Virgin Telephone Company First Revised A.C.C. Sheet No. 7
d/b/a Reliance Connects cancels
Mesquite, Nevada Original A.C.C. Sheet No. 7

Schedule No. A-7
RIO VIRGIN DIGITAL CENTREX
DEFINITIONS (cont.)
Direct Inward System Access
Allows selected outside access lines to dial from the switched network directly

into RVDC system and gain access to system facilities without attendant
assistance.

Do Not Disturb
Allows attendant to program a station so it will not receive any calls. The station
still permits dialing out.

Executive Busy Override
Allows a station user to gain access to a busy station; the calling station is then
connected to the in-progress call at the busy station.

Group Speed Call
A maximum of 70 stored numbers assigned speed calling location codes. There is
a single controller of the list but an many users in the speed call group as desired.

Intercom
Allows abbreviated digit dialing of one station within the RVDC system by
another station.

Off-Premises Extension Station
A station located on premises other than the main customer premises.

Paging Access
Allows a station or the attendant to gain access to loudspeaker paging equipment.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
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Schedule No. A-5
RIO VIRGIN DIGITAL CENTREX

DEFINITIONS (cont.)

Station Message Detail Recording (SMDR)

Makes a record of all calls originated or received by a particular station.
Station Hunting

If the main number on a station is busy, the incoming call hunts to the next

available line in the same group of stations.

Speed Call (Long List)
A maximum of ten stored numbers assigned speed calling location codes.
Accessing of the short list is limited to a single user.

Uniform Call Distribution
Allows for an even distribution of incoming calls to a listed directory number
over a group of stations.

ISSUED: February 1, 2008 ISSUED BY:
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Schedule No. A-7
DIRECT INWARD-DIALING SERVICE

1. DIRECT INWARD - DIALING SERVICE

A DESCRIPTION

Direct-Inward-Dialing Service is a central office feature that provides the
customer a means of sending digits from the central office to a switched
service vehicle located on the customer's premises.

B. CONDITIONS

a. Direct-Inward-Dialing (DID) service is offered from those central
offices properly equipped and is furnished subject to availability of
facilities.

b. DID trunks are equipped for one-way inward service only and all trunks in
a trunk group serving DID station lines must be equipped for DID
service.

¢. DID will be installed for a minimum period of not less than 36 months.
If a customer discontinues DID service prior to the expiration of the 36
month minimum, a cancellation charge will apply based on the following

formula:
Quantity of Monthly Number of Cancellation
Trunks & X Rate Months X 49%= Charge
Stations Remaining
ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
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d/b/a Reliance Connects cancels
Mesquite, Nevada First Revised  A.C.C. Sheet No. 10

Schedule No. A-7
DIRECT INWARD-DIALING SERVICE
2, CONDITIONS (cont.)
d. The assignment of telephone numbers and the sequence of the numbers
assigned to DID service is made at the discretion of the company.

€. Listing for DID telephone numbers will be provided, subject to the charges
rates, and conditions for business additional listings.

f. All calls to DID telephone numbers will be routed to the customer's PBX
for handling.

g. DID telephone numbers held for future use may only be reserved for one
year.

h. Activation of DID telephone numbers held for future use may be activated in

groups or one at a time for the same activation fee.

3. RATES
a. Direct - Inward-Dialing
1. DID Trunk
(same as PBX Trunk Rate listed on Sheet 1, Schedule No. L-1)

2. Rate per DID telephone number

(minimum of 30 numbers) Recurring $5.00
3. Rate per DID non-activated telephone number
dedicated for future use $0.15

b. Installation
1. Initial installations per system Non-recurring $600.00
2. Non-recurring charges on Sheet 1, Schedule No. E-1 will
apply for additions and changes on DID trunks and/or telephone
numbers, except activation of "dedicated for future use numbers."

3. Activation of future use telephone numbers. $10.00
ISSUED: February 1, 2008 ISSUED BY:

Brenda Crosby
EFFECTIVE: February 29, 2008  President

PO Box 189

ADVICE: 36 » Estacada, OR 97023




g meeoom e TR Y m A

da gl a e Gew

Rio Virgin Telephone Company " First Revised A.C.C. Sheet No.11
d/b/a Reliance Connects cancels
Mesquite, Nevada Original A.C.C. Sheet No.11

Schedule No. A-7

SWITCHED DIGITAL EXCHANGE SERVICE OFFERINGS

1. DIGITAL SWITCHED SERVICE (DSS)

A DESCRIPTION

Digital Switched Service (DSS) provides digital exchange service for
PBX customers. DSS includes aDS 1 facility, common equipment,
local exchange switching for access to the local exchange and toll
networks. Each DS 1 facility utilizes 24 channels.

B. DEFINITIONS AND APPLICATION OF SERVICE

DS 1 Facility and Common Equipment

This element includes the digital DS 1 facility, transmitting at a rate of
1,544 Mbps, and the common equipment necessary to interface each of the
24 channels into the CO switch. The DS 1 signal provided to the
customer's premises will have a loss not greater than 16.5 db.

Fiber Onptic Facility

The DS 1 facility may be provided, at the customer's request via a
fiber optic facility between the company’s CO office and the
customer’s premises. Special construction charges may apply.

ISSUED: February 1, 2008 ISSUED BY:
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Rio Virgin Telephone Company i« ~ First Revised A.C.C. Sheet No. 12
d/b/a Reliance Connects ™ cancels
Mesquite, Nevada Original A.C.C. Sheet No. 12

Schedule No. A-7

SWITCHED DIGITAL EXCHANGE SERVICE OFFERINGS

1.  DIGITAL SWITCHED SERVICE (DSS) (cont.)

C.

REGULATIONS
1. DSS is provided subject to the availability of central office facilities.
2. The type of DSI facility installed will be determined by the company.

3. Each DS 1 facility enables the customer to add up to a maximum of 24
trunks per DS 1 facility. The customer is billed for the actual number of
channels used.

4. Regulations, rates and charges, as described elsewhere in this tariff
apply as appropriate.

5. When Outward Wats or 800 service terminates on a DSI facility, the
Outward Wats and 800 service access lines are classified as basic trunks
for the application of DS 1 facility and cornman equipment rates and
charges.

6. The following services will not be provided within the DS 1 facility:
Feature groups A,B,C, & D
Other private line/access services and facilities unless specified
herein '
Joint User Service

7. Temporary suspension of service is only available for trunks, and only
if all trunks within the facility are suspended. It is not available for the DS
1 facility and common equipment.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
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Rio Virgin Telephone Company First Revised A.C.C. Sheet No. 13
d/b/a Reliance Connects cancels
Mesquite, Nevada Original A.C.C. Sheet No. 13

Schedule No. A-7

SWITCHED DIGITAL EXCHANGE SERVICE OFFERINGS
C. REGULATIONS (cant.)

8. Customers are required to provide muxing/demuxing, at the customer premises
for analog trunks riding the DS 1 facility.

9. Line power option is not available with DSS.
D. RATES AND CHARGES

1. DSS will be provided at the rates and charges listed below:

Non-recurring Recurring
Charge Charge
DS1 Facility and common
equipment per 24 channel facility $900.00 $230.00
Basic trunk per channel $ 35.00 $ 30.69
ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
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Schedule No. A-8

ENHANCED EMERGENCY NUMBER (E911) SERVICE

I. DESCRIPTION

EMERGENCY NUMBER SERVICE (911)

A telecommunications service that provides for the routing of all calls dialed to 911 and
originating from telephones with specified central office prefix codes, to a single Public
Answering Point. (PSAP). This service is limited to the use of central office telephone
number 911 as the universal emergency telephone number, and only one 911 service will
be provided within any government agency's locality. The service is furnished to.the
customer only for the purpose of receiving reports of emergencies from the public.

ENHANCED 911 SERVICE (911)

Enhanced 911 (E911) is an expanded application of basic 911 that includes Automatic
Number Identification (ANI). E911 also provides information for data bases providing
Automatic Location Identification (ALI).

[I. TERMS

A. CUSTOMER
A municipality or other state or local governmental unit, or an authorized agent of
one or more municipalities or other state or local units to whom authority has
been lawfully delegated. The customer must be legally authorized to operate the
911 equipment and have public safety responsibility to respond to telephone calls
from the public for emergency service within the designated telephone serving

area.
ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29, 2008 President
PO Box 189

ADVICE NO. 36 Estacada, OR 97023




Rio Virgin Telephone Company First Revised A.C.C. Sheet No. 2
d/b/a Reliance Connects cancels
Mesquite, Nevada Orniginal A.C.C. Sheet No. 2

Schedule No. A-8

ENHANCED EMERGENCY NUMBER (E911) SERVICE

II. TERMS (cont.)

B. AUTOMATIC NUMBER IDENTIFICATION (ANI)
A feature by which the calling party's telephone number is forwarded to the 911
Tandem Office and displayed on Transfer and Display Units located at the
respective Public Safety Answering Point.

C. AUTOMATIC LOCATION IDENTIFICATION (ALI)
A feature by which the name and address associated with the calling party's
telephone number is forwarded to the respective Public Safety Answering Point
for display.

D. PUBLIC SAFETY ANSWERING POINT (PSAP)
An answering location for all service calls originating in a given area. A
PSAP may be designated as primary or secondary to indicate the order in
which calls are directed for answering. PSAPs are staffed by employees of
public service agencies such as police, fire or emergency medical personnel
or by employees of a common agency serving a group of public service
entities.

II. CONDITIONS

A. The Company agrees to furnish the customer E911 Service. Lines, equipment and
facilities offering only one E911 service will be provided within the customer's
locality. The lines, equipment and facilities provided will be designed by the
Company to provide at least the same level of service reliability and quality as
local exchange telephone service in the exchanges where E911 service is offered
to the customer.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29, 2008 President
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Schedule No. A-8

ENHANCED EMERGENCY NUMBER (E911) SERVICE

III. CONDITIONS (cont.)

B. The 911 customer must subscribe to a minimum of two 911 emergency lines
from each end office wire center entity serving the PSAP.

C. The 911 customer must order sufficient quantities of incoming administrative
lines, incoming emergency lines, and outgoing lines to prevent interference with,
or cause harm to, the utility's exchange and message toll network or, cause a
condition which will be detrimental to the service of the utility's other customers.

D. The equipment and facilities are furnished to the customer only for use in its
efforts to receive reports of emergencies by the public. The provisions of such
lines, equipment, and facilities shall not be interpreted, construed, or regarded as
being for the benefit of, or creating any obligation of the Company towards or any
right of action on behalf of, any third person or other legal entity.

E. The Company does not undertake to answer and forward E911 calls, but furnishes
the use of its facilities to enable the customer and the customer's personnel to
respond to such calls on the premises of the customer.

F. The rates charged for the lines, equipment, and facilities do not contemplate and
the Company does not undertake inspection or monitoring to discover errors,
defects and malfunctions. The Customer shall promptly notify the Company in
the event the line, equipment, or facilities are not functioning properly. Thereafter
the company will make such tests as it determines is necessary and appropriate to
determine whether the system is functioning properly for its use by the customer.

ISSUED: February 1,2008 ISSUED BY:
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Schedule No. A-8

ENHANCED EMERGENCY NUMBER (E911) SERVICE

III. CONDITIONS (cont.)

G.

Because of the sophisticated and complex nature of the telecommunications
equipment required for E911 service, the Company shall have such reasonable
time as required under the circumstances for installation, maintenance and repair.

The customer is responsible for the implementation and ongoing administration of
the data base associated with Automatic Location Identification (ALI). The
Company will assist the customer in the creation and updating of the ALI data
base, relating to those local exchange customers residing within the Company's
service areas.

When 911 is dialed, no charge will be made to the calling party.

E911 information consisting of telephone numbers and the locations of telephone
customers whose listings are not published in directories or listed in Directory
Assistance Offices is confidential. Information will be provided on a call-by-call
basis only for the purpose of responding to emergency calls.

Any party residing within the E911 Designated Calling Area forfeits the privacy
afforded by non listed and non published directory listing service to the extent that
the telephone number and the address associated with the originating station
location are furnished to the Public Safety Answering Point.

ISSUED: February 1, 2008 ISSUED BY:
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Schedule No. A-8

ENHANCED EMERGENCY NUMBER (E911) SERVICE

CONDITIONS (cont.)

L.

The Company's customer records (i.e. names, addresses and telephone numbers)
are confidential proprietary. The customer will maintain the confidentiality of
these records and will establish controls to ensure this information is only used in
connection with the customer's responsibility to respond to calls from the public
for emergency services.

The customer agrees and understands that the Company's area of service and the
customer's jurisdictional boundaries may not be identical. In this regard, the
Company will make all reasonable efforts to provide alternate routing of all calls
that originate outside the customer's jurisdiction. The customer, likewise, will
make all reasonable efforts to forward the emergency calls received from outside
the customer's jurisdiction to the appropriate emergency agency and will develop
an appropriate method for responding to calls for nonparticipating agencies which
may be directed to a E911 service PSAP by calling parties. Both the Company
and the customer will cooperate to ensure a timely resolution of all problems
associated with any non-customer jurisdictional calls.

Where service or equipment is available for use in connection with
customer-provided communications equipment, the characteristics of such
equipment shall be such as not to interfere with any of the features or equipment
offered by the Company. Such use is subject to the further provisions that the
equipment does not : (1) endanger the safety of Company employees or the
public; (2) damage or require alteration of any Company-provided equipment or
facilities;

ISSUED: February 1, 2008 ISSUED BY:

Brenda Crosby

EFFECTIVE: February 29, 2008 President

PO Box 189 L
ADVICENO.36 Estacada, OR 97023 SRR P S




X @ g,, AW& i
Rio Virgin Telephone Company First Revised A.C.C. Sheet No. 6
d/b/a Reliance Connects cancels
Mesquite, Nevada Original A.C.C. Sheet No. 6

Schedule No. A-8
ENHANCED EMERGENCY NUMBER (E911) SERVICE

1I. CONDITIONS (cont.)

N. (cont)

(3) interfere with the proper functioning of Company-provided

equipment or facilities; (4) impair the operation of the telecommunications
system, or (5) otherwise injure the public in its use of Company services. Upon
notice from the Company that the systems provided by the customer are causing,
or are likely to harm or impair the operation of telecommunications services
provided by the company, the customer shall implement all required alterations as
shall be necessary to remove or prevent such hazard or interference. Customer
shall be responsible for the payment of all charges for visits by Company to
customer's premises where service difficulty or trouble report results from
equipment provided by customer. In instances where Company personnel are
required to be at the customer's location for purposes of testing, troubleshooting,
or any working connection with customer's equipment, customer shall be billed
the actual costs for time and materials expended on that particular call out.

0. The Company will make all reasonable additions, modifications, or removals of
equipment components at the customer's request. Each such addition,
modification, or removal will be subject to the actual costs for time and materials
expended at the time the work is performed.

P. Upon appropriate notice to the PSAP supervisor on duty, the Company and its
duly authorized agents and employees shall have the right of ingress and egress
where company equipment is installed for the purpose of inspecting, maintaining,
and repairing said equipment for all other purposes necessary to the performance
of this agreement.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29, 2008 President
PO Box 189

ADVICE NO. 36 Estacada, OR 97023




I HENETETE
Rio Virgin Telephone Company First Revised A.C.C. Sheet No. 7
d/b/a Reliance Connects : cancels
Mesquite, Nevada Original A.C.C. SheetNo. 7

Schedule No. A-8

ENHANCED EMERGENCY NUMBER (E911) SERVICE

II. CONDITIONS (cont.)

Q.

R.

Neither Automatic Number identification (ANI) nor Automatic Location
Identification (ALI) will be provided on a call placed over multi-party lines.
Central Office identification is provided in lieu of ANI and ALL

The Company will provide maintenance for the customer's E911 service within a
reasonable response time, on call twenty-four (24) hours per day. Temporary sus-

pension of E911 provisions will not be provided. The customer will be

provided the names of the appropriate Company personnel to be notified when the
emergency repair is required for the customer's E911 service.

The Company shall not be liable or responsible for damages, including indirect,
incidental, or consequential damages, for any defect, error, omission, malfunction,
delay, mistake, interruption or suspension of service, or any other failure in
connection with E911 service, including any and all equipment and data
processing systems (whether supplied by the Company or the Customer)
associated therewith, except as set forth herein.

The Company's entire liability to any person for interruption or failure of E911

service shall be limited to the terms set forth herein. Neither this Schedule nor
any course of conduct of the parties shall be construed to establish rights of any
party not a party to the Agreement.

All notices or other communications relative to the Agreement shall be deemed to
have been duly given when made in writing and delivered in person or deposited
in the United States mail, certified mail, return receipt requested, postage prepaid.

ISSUED: February 1, 2008 ISSUED BY:
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EFFECTIVE: February 29, 2008 President
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Schedule No. A-8
ENHANCED EMERGENCY NUMBER (E911) SERVICE

IV. RATES AND CHARGES

A. E911 Trunk
(Same as PBX Trunk Rate listed on Sheet 1, Schedule No. L-1

B. Service Features
Non-recurring Monthly
Charge Rate
1. Automatic Number Identification
Each 1,000 main stations served $ 546.80 $94.78
2. Automatic Location Identification
Each 1,000 main stations served $182.27 $32.81

Note 1: Round to nearest 1000 main and equivalent main telephones (excluding
all types of wats terminations). This count is based upon the maximum number of
the above stated main telephones in service during the most current twelve month
period at the time service is established. This count will be adjusted annually to
update customer billing, with the applicable twelve month period being the twelve
months ending the calendar year.
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Rio Virgin Telephone &émpany Third Revised A.C. C. Sheet No. 1

d/b/a Reliance Connects cancels
Mesquite, Nevada Second Revised A. C. C. Sheet No.1

Schedule No. E-1
MULTI - ELEMENT SERVICE CHARGES

APPLICABILITY

Applicable to multi-element service charges as they apply to all singleline
residential and business exchange service and facilities, except where otherwise
indicated.
TERRITORY

Within the exchange area as said areas are defined on maps filed as part of the
tariff schedule.

CHARGES Non Recurring Charges

1. Elements for new and additional service, move and
change and in-place connections.

a. Service Ordering Charge - per customer request
1. Connection of new or additional central
office line. $20.00
2. Moving or changing existing service or
adding new or additional service other
than central office lines. 20.00
b. Line Connection Charge, per central office line. 15.00
c. Premise Visit Charge, per customer request. . 20.00
ISSUED: February 1, 2008 ISSUED BY:
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Schedule No. E-1
MULTI-ELEMENT SERVICE CHARGES - (Cont.)

SPECIAL CONDITIONS - (Cont.)

1. Charges shown in this section are based on work being performed during
regularly scheduled work hours of the Company's employees, will be billed to
the requesting customer.

2. Charges provided for in this section are in addition to the regular schedule of
rates and charges set forth elsewhere in this tariff.
3. Charges may consist of one or more nonrecurring charge for work performed

due to customer request. The charges are separately established in order to
provide a reasonable basis for an equitable recovery of costs incurred in the
required operations.

4. Multi-element service charges include:

a. Service Order Charges
1.) The Service Order Charge is applicable to each customer
request for work performed by the Company in connection with
the receiving, recording and processing of a customer request to
be completed for the same account, at the same premises, at the
same time.
| 2) One Service Order Charge applies for all items included on a
service order. Only one Service Order Charge is applicable even
| though the Company elects to issue more than one service order
to comply with the customer's request for service.

b. Line Connection Charge
1.) The Line Connection Charge is applicable for work performed

in the central office and work performed in providing or

rearranging the drop-wire or outdoor circuit on the customer's

premises, The charge applies to work including but not limited

to:

o Establishing or changing connections in the central office.

o Establishing or changing connections in distribution
facilities between the central office and the customer's
premises, including necessary cross connections and line

transfers.
ISSUED: February 1, 2008 ISSUED BY:
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Schedule No. E-1
MULTI-ELEMENT SERVICE CHARGES - (Cont.)

SPECIAL CONDITIONS - (Cont.)

4. Muiti-element service charges include: (cont)
b. Line Connection Charge - (cont.)

Telephone number changed at customer's request.
Restoration of service for vacation or suspended service.

c. Premise Visit Charge

1)

2)

A Premises Visit Charge is applicable for
customer’s premises to perform work, or

repair work, at the customer's request.

When the Company requires more than one visit
on customer's request, only one Premise Charge is
applicable.

d. Inside Wiring Charge

1)

2)

3.

4)

Inside Wiring Charge is applicable to installing, moving or changing
inside wire on the customer’s premises to provide service at locations
requested. The Inside Wiring charge is applicable to each location on
the customer's premises for immediate or future connection of an item
of terminal equipment.

The Inside Wiring Charge does not apply when suitable inside

wiring is in place.

The Inside Wiring Charge is applicable to the following types of
wiring arrangements:
a. Prewiring

Prewiring is described as the inside wiring placed during
initial construction of a premises or during remodeling of a premises.
Prewiring will be placed only if inside wall and ceiling coverings are
not yet installed unless suitable conduit or passageway are provided.
b. Postwiring
Postwiring is described as inside wiring placed at a prem-

mises during initial or subsequent provision of telephone service ,at
the premises afler inside wall and ceiling coverings are installed or if
suitable conduit or passageways exist. Postwiring will be exposed
wire installations. ‘

Prewiring and postwiring will conform to City, County, and
State Ordinances and Building Codes. It shall be the customer's
responsibility to provide adequate conduit or raceways when so
required by Building Code or Ordinance.

ISSUED: February 1, 2008 ISSUED BY:

EFFECTIVE:

ADVICE: 36

Brenda Crosby
February 29,2008  President
PO Box 189
Estacada, OR 97023 ey




TR ™ oam g oM

-

- Wﬂ;m W W
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d/b/a Reliance Connects cancels
Mesquite, Nevada First Revised A.C.C. Sheet No. 4

Schedule No. E-1
MULTI-ELEMENT SERVICE CHARGES - (cont.)
SPECIAL CONDITIONS (cont.)

|

|

i 5. Multi-element service charges do not apply in connection with:

| Moves, rearrangements or changes initiated by the Company.

| Public telephones.

Change in billing and/or directory listing.

Change in class, grade or type of service.

Customer-Provided telephone sets or other terminal equipment connected by the

customer when no central office line connection, premises visit or premises work is

required by the Company.

f. The disconnection and removal of one or more items furnished under a directly
associated monthly rate.

o op

6. The Multi-element service charges for service ordering (change) and line connection
shall be applicable to reconnection of temporarily disconnected service.

7. Move and changes

a. A change of location from one premises to another will not be treated as a move,
but as an outside move, different premise.

b. Ifa customer moves to a new room or apartment within the same apartment
building, rooming house, motel or hotel and vacates the room or apartment where
his telephone service is installed, the service connection charge for new service
will apply for the establishment of service at the new location.

c. A temporary disconnection or rearrangement of a customer's telephone facilities
to permit remodeling or redecorating of the customer's premises will be considered
as a move or rearrangement and the applicable multi-element service charges will

apply.
ISSUED: February 1, 2008 ISSUED BY:
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Rio Virgin Telephone Companyeess - « - -First Revised A.C.C. Sheet No. 5
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Schedule No, E-1

GENERAL EXCHANGE SERVICE TARIFFS
MISCELLANEOUS EQUIPMENT AND SERVICE

Installation Monthly
Charge Rate

1. Extra Directory Listings

a. Extra regular listings in the alphabetical -0- $0.25
section of the directory.

b. Extra special listings in the alphabetical -0- 25
section of the directory.

2. Mileage Charges

a. The rates in 1 A (1) and (2) are in addition
to the applicable construction or line extension
charges, and the local exchange rate for the class
of service desired.

b. Extension Stations: For Circuit length in excess
of 300" from the main station the following rate
per each one-quarter mile or fraction thereof
measured along the circuit.

c. Route will apply:

1.)  On the same premises as the main station -0- $.50
2.)  On premises other than those upon which  -0- 5
the main station is located.
ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29, 2008 President
PO Box 189

ADVICE: 36 Estacada, OR 97023
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Rio Virgin Telephone Company First Revised A.C.C. Sheet No. 5.1
d/b/a Reliance Connects cancels
Mesquite, Nevada Original A.C.C. Sheet No. 5.1

Schedule No. E-1

GENERAL EXCHANGE SERVICE TARIFFS

MISCELLANEOQUS EQUIPMENT AND SERVICE (cont.)
d. Condition (Extension Station E-911 waiver)

All extension station subscribers will be required to sign a waiver

stating that they understand and agree to the terms of the waiver. The waiver
states that when calling 911 from the off premise extension, the address of the
primary station, not the off premise, will be transmitted to the emergency
services being contacted. The company's E-911 system is only able to have the
primary station transmitted to emergency services. The company will not be
held liable in any form when dialing 911 from an off premise. The company
will not provide extension station service and will terminate cxisting extension
stations to customers who do not sign, date, and return the waiver to the

company.
ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29, 2008 President
PO Box 189

ADVICE: 36 Estacada, OR 97023
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Rio Virgin Telephoné”ﬁéimpany First Revised A.C.C. Sheet No. 6
d/b/a Reliance Connects cancels
Mesquite, Nevada Original A.C.C. Sheet No. 6

Schedule No. E-1
GENERAL EXCHANGE SERVICE TARIFFS

MISCELLANEOUS EQUIPMENT AND SERVICE (cont.)

Installation Monthly
Charge Rate

3. Private Lines

When within the boundaries of this company

a.

The Telephone Company will furnish and
maintain Private Lines, where facilities are
available within the Exchange Area, for
telephone communication between stations
not connected to the exchange switchboard
at the following rates:

1.) For the initial one-half mile of circuit
or fraction thereof, measured along
the circuit route. -0-  $2.00

2.) For each additional one-fourth mile of
circuit or fraction thereof, measured along
the circuit route. -0- 75

For service furnished jointly with the Bell Telephone
Co. of Nevada, the conditions and rates will be as
Specified in the applicable intrastate tariffs of Bell
Telephone Co. of Nevada.

Special Circuits

a.

Local loops used in connections with inter exchange facilities for either Private
Line Telephone Service, Private Line Teletypewriter Service, and Private Line

Morse Service will be furnished where facilities are available, at the business
Individnal | ine Rate
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Rio Virgin Telephone Company First Revised A.C.C. Sheet No. 7
d/b/a Reliance Connects cancels
Mesquites, Nevada Original A.C.C. Sheet No. 7

Schedule E-1
GENERAL EXCHANGE SERVICE TARIFFS

MISCELLANEOUS EQUIPMENT AND SERVICE - (cont.)

Installation  Monthly
Charge Charge

4. Special Circuits (cont.)

1.) An installation charge equal to the cost of
labor required to install such loops applies
to each loop in lieu of a Service Connection
Charge.
The minimum installation charge will be:  $10.00 -0-

b. Channels for service not specifically named
elsewhere in these Tariffs, and for purposes other
than telephonic communication, will be furnished
where facilities are available and where in the
judgment of the Telephone Company the use to be
made of such Channels is not contrary to regulations.

1) Channels for PBX tie lines, or alarm circuits,

and like purposes:
First half-mile or fraction thereof: -0-  $2.00
Each additional one-quarter mile or

fraction thereof: -0- 75

2) Channels for use in connection with interexchange
facilities such as radio broadcasts involving circuits
between pick-up points and a radio station or studio,
and between the studio and/or station transmitter:

First one-quarter mile or fraction thereof

airline measurement: -0- 2.00
Each additional one-quarter mile or fraction
thereof: -0- 75
ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29,2008  President
\ PO Box 189

ADVICE: 36 Estacada, OR 97023
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Rio Virgin Telephone Company ““First Revised A.C.C. Sheet No. 8
d/b/a Reliance Connects cancels
Mesquites, Nevada Original A.C.C. Sheet No. 8

Schedule E-1
GENERAL EXCHANGE SERVICE TARIFFS

MISCELLANEOUS EQUIPMENT AND SERVICE - (cont.)

Installation =~ Monthly
Charge Charge

4. Special Circuits (cont.)

Note: If the use to which these Channels are to be

put requires that they be equalized or balanced, the
initial equalization or balancing and future
adjustments shall be done by the subscriber, or if
done by the Telephone Company, the cost thereof
will be billed to the subscriber.

3.) The Telephone Company does not hold itself out
to furnish Channels with a transmission level of a
better grade than circuits used for normal
telephonic communication and will do so only if
physically and economically practicable from the
Company's standpoint.

4.) The subscriber must agree that the volume of
electrical input on such Channels will be maintained
at a level sufficiently low so as not to cause
interference with other services of the Telephone
Company.

5.) An installation charge equal to the cost of labor
required to install such Channels applies to each
Channel in lieu of the multi-element service
connection charges. The minimum installation

charge will be: $10.00
ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29, 2008 President
: PO Box 189

ADVICE: 36 Estacada, OR 97023
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Rio Virgin Telephone Company First Revised A.C.C. Sheet No. 9
d/b/a Reliance Connects cancels
Mesquites, Nevada Original A.C.C. Sheet No. 9

Schedule E-1
GENERAL EXCHANGE SERVICE TARIFFS
MISCELLANEOUS EQUIPMENT AND SERVICE - (cont.)

Installation Monthly
Charge Rate

5. Touch Tone Service

Touch Tone dialing service will be provided in any
type of telephone service requested by the subscriber
at the following rates and charges:

Access Line -0- $.75
6. Trunk Locating Service

Trunk Locating Service will be provided to multi-
business customers who subscribe to Key System or
PABX Trunk Access Line Service. -0- -0-

CONDITIONS:

a. Trunk Locating Service is limited to use on a particular customer's lines or
trunks; hunting features cannot be utilized between services billed to
separate customers at the same or different addresses or for the same
customer at different addresses .

b. When a service connection or service charge applies to a line/lines or
trunk/trunks, hunting will be established without additional nonrecurring
charge.

ISSUED: February 1, 2008 ISSUED BY:

Brenda Crosby

EFFECTIVE: February 29, 2008 President

PO Box 189

ADVICE: 36 Estacada, OR 97023
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Rio Virgin Telephone Comparty - * “* ““™  First Revised A.C.C. Sheet No. 10
d/b/a Reliance Connects cancels
Mesquites, Nevada Original A.C.C. Sheet No. 10

Schedule E-1
GENERAL EXCHANGE SERVICE TARIFFS

PROMOTIONS

Each year, Rio Virgin Telephone Company offers the following promotional sales to its
customers on a regularly scheduled basis.

A. Touch calling: Conversion of single line "rotary"
telephone service to touch-calling on a regularly
scheduled basis. Offered twice each year in January and
June to the following exchanges:

Littlefield

B. Voice Mail: Installation of voice mail with no installation charge.
Offered three times each year, April, August and November with no
installation charge to the following exchanges:

Littlefield

C. Custom Calling Features: Installation of any Custom Calling
Feature. Offered three times each year in March, July and December
to the following exchanges:

Littlefield
During each promotion the applicable non-recurring charge will be waived.
Residential - $35.00

Business - $35.00

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29,2008  President
PO Box 189

ADVICE: 36 - Estacada, OR 97023




1 s b
(g aweer
Rio Virgin Telephone Company First Revised A.C.C. Sheet No. 11
d/b/a Reliance Connects cancels
Mesquites, Nevada - Original A.C.C. Sheet No. 11
Schedule E-1

GENERAL EXCHANGE SERVICE TARIFFS
RESALE/SHARING OF COMPANY SERVICES
General

1. Customers engaged in the Resale/Sharing of Exchange Services
furnished by the Company shall be subject to the terms and
conditions specified in this section.

2. Access to the network furnished to the customer-of-record is limited to
the following Type and Classes of Service:
Business PBX trunks
Business access lines

3. Customer provided coin telephone service may be provided at rates
and conditions specified in Schedule A-4.

4, Access lines provided in 4 Resale Service Area may be arranged for
Hunting Service at rates and charges as specified in Schedule E-1.

5. The customer-of-record must notify the Company in writing of his/her
intent to resale/share Company services. In addition, the customer-of-
record must provide the Company with a legal description and any other
documents, such as a map, to delineate the Resale/Sharing Service Area.
When the Resale/Sharing Service Area is a
building, all of the building must be included.

6. The Company will provide service to the customer-of-record under

the following conditions:

a.The Company retains the right to directly serve the individual
customers inside the Resale/Sharing Service Area upon request from
such customers.

b.The Company will be provided access or rights-of-way to
directly serve individual customers in the Resale/Sharing Service Area.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29,2008  President
- PO Box 189
ADVICE: 36 Estacada, OR 97023
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Rio Virgin Telephone Company First Revised A.C.C. Sheet No. 12
d/b/a Reliance Connects cancels
Mesquites, Nevada Original A.C.C. Sheet No. 12

Schedule E-1
GENERAL EXCHANGE SERVICE TARIFFS
RESALE/SHARING OF COMPANY SERVICES (cont.)

A. General (cont.)
6. (cont.)

c. The customer-of-record must be prepared to provide the facilities which the
Company requires initially and/or subsequently to directly serve individual
customers who have requested any telecommunications service from the
Company in the Resale/Shared Service Area. The Company shall select
the least cost (to the Company) option of the following:

\
|
(1) Wire or cable provided to the Company in risers, raceways or other
supporting structures provided at no cost by the building owner or
customer-of-record; or
(2) Lease from the building owner or customer-of-record wire or cable
facilities that would normally be provided by the Company and that are in
place and not being utilized at a one-time charge of 15 cents per pair
route foot, applicable for the entire period of use of such wire or cable
‘ pairs; or
|
|
|

d. In addition, the individual customer has the right to furnish "its own wire
or cable facilities.

e. All such facilities must comply with Part 68 of the F.C.C. (47 C.F.R. Part
68) and the National Electrical Code, as may be amended from time to time.

f. The Company will not provide service to a customer-of-record who assesses a
surcharge to any individual customer who requests to be served directly by
the Company.

7. In a high rise building, or buildings in a campus arrangement, the
customer-of-record is required to provide conduit and/or supporting
structures from the cable entrance to the building to the network

interface.
ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29,2008  President

PO BOX 189 o r" PO gy
ADVICE: 36 Estacada, OR 97023 -
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Rio Virgin Telephone Company First Revised A.C.C. Sheet No. 13
d/b/a Reliance Connects cancels
Mesquites, Nevada Original A.C.C. Sheet No. 13

Schedule E-1

GENERAL EXCHANGE SERVICE TARIFFS

RESALE/SHARING OF COMPANY SERVICES (cont.)

A. General (cont.)

8.

10.

11.

12.

13.

14.

The customer-of-record and/or individual customer is responsible for the
provision of all wiring (facilities) on the customer-of-record's and/or individual
customer's side of / the Network Interface. Such wiring facilities which are
connected to the Company's facilities must be installed in accordance with Part 68
of the F. e. ¢. (47 ¢.F.R. Part 68) and the National Electrical Code, as may be
amended from time to time.

The Company will not be responsible for transmission quality beyond the point-0
£ interconnection with the customer-of-record or customer provided facilities.

The customer-of-record and/or an individual customer may arrange for Company
installation and/or maintenance of their facilities.

The Company is not responsible for the allocation of usage or charges for
resale/shared services. The customer-of-record is responsible for allocating the
charges for resale/shared services.

Applications for service as well as requests for additions, rearrangements or
discontinuance of service will be accepted only from the customer-of-record or
from the customer-of-record's legally authorized and designated agent where that
authorization has been confirmed in writing.

Whenever customer notification is required, the Company will not be responsible
to give notice other than to the customer-of-record or his/her authorized agent.

All charges will be billed to the customer-of-record only. In addition, the
customer-of-record must provide a deposit or other acceptable security prior to
the provision of service.

ISSUED: February 1,2008 ISSUED BY:
: Brenda Crosby
EFFECTIVE: February 29,2008  President
PO Box 189

ADVICE: 36 . Estacada, OR 97023
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Rio Virgin Telephone Cor;‘?‘iipany pe s %« -FirstRévised A.C.C. Sheet No. 15
d/b/a Reliance Connects cancels
Mesquite, Nevada Original A.C.C. Sheet No. 15

Schedule No. E-1

GENERAL EXCHANGE SERVICE TARIFFS

RESALE/SHARING OF COMPANPY SERVICES (cont.)

B.

Definitions

Individual Customer
As used in this section, refers to a customer located within a Resale/Shared Service Area served directly
by the Company at the customers request.

Resale of Service
Selling of Company exchange telecommunications service to others within a Resale/Shared
Service Area.

Resale/Shared Service Area
A building or geographic area within which local exchange telecommunications service
is resold or shared between a customer-of-record and other telephone users.

Shared Seryice
The shared use with others of Company exchange telecommunications service.

Rates and Charges
1. The Flat Rate Sharing Access Line is available for use in shared locations
on PBX, key systems, and multifunction systems.
2. Rates and charges for PBX and key systems specified in Schedule L-1 apply.
3. For applicable nonrecurring charges see Schedule E-1.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29, 2008 President
PO Box 189

ADVICE: 36 . Estacada, OR 97023
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Rio Virgin Telephone Company Second Revised A.C.C. Sheet No. 17
d/b/a Reliance Connects cancels -
Mesquite, Nevada First Revised A.C.C. Sheet No. 17

Schedule No. E-1
LINK UP
1. GENERAL

Applicable to all residential customers of the Company who apply for
basic residential service, and meet the eligibility requirements detailed below.

2. DESCRIPTION

Link Up consists of a 50% discount, up to a maximum of $30 for new
service connection charges to connect the customer to the local telephone
network.

In addition, the customer may defer payment on up to $200 on connection
charges without interest for a period not to exceed one year. The deferred
charges do not include any permissible security deposits required. The deferred
charges shall be paid in equal monthly portions over the deferral period. If any
payments are delayed, interest shall accrue from that ~ date forward.

3. ELIGIBILITY REQUIREMENT

A. An applicant must meet all of the following criteria in order to
qualify for Link Up.
1. The consumer must participate in one of the following programs:
a. Medicaid
b. Food Stamps
c. Supplemental Security Income (SSI)
d. Federal Public Housing Assistance
e. Low Income Home Energy Assistance Program
f. Consumer's income at or below 150% of the federal poverty

guidelines (FPG)
g. Temporary assistance to needy families (TANF)
h. National school lunches (NFL)
i. State Children's Health Insurance Plan (SCRIP)

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29,2008  President
Po Box 189

ADVICE: 36 ' Estacada, OR 97023
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Rio Virgin Telephone Company Second Revised A.C.C. Sheet No. 18
d/b/a Reliance Connects cancels

Mesquite, Nevada First Revised A.C.C. Sheet No. 18

Schedule No. E-1

LINK UP (cont.)
3. ELIGIBILITY REQUIREMENTS (cont.)
A. (cont.)
2. The consumer must sign, under penalty of perjury a document
certifying: He/she is receiving benefits from one of the programs

a. Name o(the program from which they are receiving
benefits.

b. That he/she will notify the company if he/she no longer
participates in the program in "b." proceeding .

C. To receive benefits, customers must sign under penalty of
perjury a document certifying as described in Sheet No.
20 and 21, Schedule No E-1, Lifeline, 3. Eligibility
Requirements, A., 2. .

3. The premises at which the residential service is requested is the
applicant's principal place of residence.

4. There is only one telephone line serving the residential premises.
The residential premises shall consist of that portion of an
individual house or building or one -flat or apartment occupied
by a single family or individuals functioning as one domestic
unit.

\
\
|
|
\
|
|
\
\
in A. I. above.
|
i
|
|
|
|

B. Link Up will not be furnished on a Foreign Exchange (FEX) basis. -

|

|

|

| C. Consumers shall be allowed to receive benefit under the Link Up

| Program for a second or subsequent time only for a principal place of

‘ residence with an address different from the residential address at which
} the Link Up assistance was previously provided.

D. A customer is not eligible for Link Up from the Company if he/she is
currently receiving Lifeline and Link Up credit for service provided by
another Eligible Telecommunications Carrier.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29,2008  President
Po Box 189

|

|
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Rio Virgin Telephone Company First Revised A.C.C. Sheet No. 18a

d/b/a Reliance Connects cancels

Mesquite, Nevada Original A.C.C. Sheet No. 18a
Schedule No. E-1

LINK UP (cont.)

4. VERIFICATION AND RECORDS

A. Verification of customer continuing eligibility shall be via
statistically valid
sampling or other means performed by the" Company on an
annual basis.

B. Records will be maintained by the Company in accordance with

Arizona Corporation Commission Decision No. 67941 and
paragraphs 38 and 39 of FCC Order No. FCC 04-87.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29,2008  President
Po Box 189

ADVICE: 36 : Estacada, OR 97023
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Rio Virgin Tele:phone“(i‘o?npan;?mI Second Revised A.C.C. Sheet No. 19
d/b/a Reliance Connects cancels
Mesquite, Nevada First Revised A.C.C. Sheet No. 19

Schedule No. E-1

LIFELINE SERVICE
1. GENERAL .
Applicable to qualifying low-income subscribers to single party residential service
of the Company. -

2. RATES
A.  Baseline Lifeline is a reduction or credit in the local service charges
normally paid by qualifying low-income consumers. The reduction to the
normal residential one-party rates are as follows:

Residential Access Lines Monthlv Credit or Discount
Federal baseline Lifeline reduction *
Federally funded Reduction in Local Rate $1.75

¥ (100% of Interstate Subscriber Line Charge

These reductions or credits are from the normal residential one-party service subscribed to
by the consumer. The Federal Baseline Lifeline reduction shall be used to waive the
consumer's federal End-User common Line Charge or Subscriber Line Charge. In no case
will the discount exceed the rate charged for the service subscribed to by each individual.

B. 1.) The following services are included:
2.) Single-party, voice grade access to the public switched network;
3.) Access to emergency services;
4.) Access to operator services;
5.) Access to inter exchange service, unless toll blocking is chosen;
6.) Access to directory assistance; and
7.) Toll blocking.

3. ELIGIBILITY REQUIREMENTS
A. An applicant must meet all of the following criteria in order to qualify for
Lifeline Service:

1.) To qualify for Lifeline, the consumer must participate in one of the
following programs: (a) Medicaid (b) Food Stamps (c) Supplemental Security

Income (SSI).
ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29, 2008  President
Po Box 189

ADVICE: 36 : Estacada, OR 97023
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Rio Virgin Telephone Company Second Revised A.C.C. Sheet No. 20
d/b/a Reliance Connects cancels

Mesquite, Nevada

First Revised A.C.C. Sheet No. 20
Schedule No. E-1

LIFELINE SERVICE (cont.)

3.  ELIGIBILITY REQUIREMENTS (cont.)

A. (cont.)
1.

(cont.)

d. Federal Public Housing Assistance

€. Low Income Home Energy Assistance Program

f. Consumer's income at or below 150% of the federal
poverty guidelines (FPG)

g Temporary assistance to needy families (TANF)

h. National school lunches (NFL)

i. State Children's Health Insurance (SCRIP)

2. To receive benefits, customers must sign under penalty of perjury a document
certifying as follows:

a. He/she is receiving benefits from one of the programs in
Sheet 19 & 20, 3., A., 1., a-i. above or he/she has household
income that is at or below 150% of the Federal Poverty
Guidelines.

b. He/she must provide the name of the program from which
he/she is receiving benefits or provide supporting documents
showing his/her household income is at or below 150% of
Federal Poverty Guidelines. The supporting documents must be
one of the following: 1) prior year's state, federal or tribal tax
return, 2) current income statements from an employer or
paycheck stub, 3) a Social Security statement of benefits, 4) a
Veterans Administration statement of benefits, 5) a
retirement/pension statement of benefits, 6) an
Unemployment/Workman's Compensation statement of benefits,
7) Bureau of Indian Affairs (BIA) general assistance program, 8)
a divorce decree or child support document.

ISSUED: February 1, 2008 ISSUED BY:

EFFECTIVE:

ADVICE: 36

Brenda Crosby
February 29, 2008  President

Po Box 189

Estacada, OR 97023
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Rio Virgin Telephone Company Second Revised A.C.C. Sheet No. 21
d/b/a Reliance Connects cancels

Mesquite, Nevada First Revised A.C.C. Sheet No. 21

Schedule No. E-1
LIFELINE SERVICE (cont.)
3. ELIGIBILITY REQUIREMENTS (cont.)
A. (cont.)
2. (cont.)
b. (cont.)

If he/she chooses to submit anything other than the prior
year's income tax return, he/she must then present three
consecutive month's of the alternate supporting documentation
selected that is within the most recent twelve consecutive months.
C. He/she will notify the company if he/she no longer
participates in the program named in Sheet 19 &20,3.A.,1,al1
above or if his/her household income increased above 150% of the
Federal Poverty Guidelines.

3. The premises at which the residential service
is requested is the applicants' principal place of residence.
4. There is only one telephone line serving the residential

premises. The residential premises (dwelling unit) shall consist
of that portion of an individual house flat or apartment occupied
by a single family or individuals functioning as one domestic
unit.

B. Lifeline will not be furnished on a Foreign Exchange (FEX) basis.

C. Participants in Lifeline Assistance shall not be disconnected from Local
Service for non-payment of toll charges. In addition, the Company will
not deny re-establishment of local service to customers who are eligible
for Lifeline Assistance and have previously been disconnected for non-
payment of toll charges. Reconnection will provide access to local
calling only unless and until payment of all charges due for outstanding
toll billing, including late charges and applicable interest, is made.
Lifeline Assistance will not be connected if an outstanding balance is
owed by the customer for local service.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29,2008  President
Po Box 189

ADVICE: 36 Estacada, OR 97023
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Rio Virgin Telephone Company First Revised A.C.C. Sheet No. 22
d/b/a Reliance Connects cancels
Mesquite, Nevada Original A.C.C. Sheet No. 22

Schedule No. E-1
LIFELINE SERVICE (cont.)

3.  ELIGIBILITY REQUIREMENTS (cont.)

D.

E.

A.

If the consumer chooses "toll blocking”" the company will not charge a
service deposit.

A customer is not eligible for Lifeline from the Company if he/she is
currently receiving Lifeline and Link Up credit for services provided by
another Eligible Telecommunications Carrier.

Low income customers who qualify under Arizona Low Income
Telephone Assistance Plan (ALITAP) will receive the federal baseline
support amount equal to 100% of subscriber line charge plus the
additional $1.75 in federal Lifeline support. ALITAP customers are
also eligible to receive matching federal Lifeline support in an amount
equal to one-half the amount of the state support. For example, if the
17% discount in local service charges contributed by the state equaled
$2.00, the matching federal Lifeline support amount would equal
$1.00. State support und A.R.S. 46.703 would be in addition to this
amount.

VERIFICATION AND RECORDS

Verification of customer continuing eligibility shall be via statistically
valid sampling or other means performed by the Company on an annual
basis.

Records will be maintained by the Company in accordance with
Arizona Corporation Commission Decision No. 67941 and paragraphs
38 and 39 of FCC Order No. FCC 04-87.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29,2008  President

Po Box 189
ADVICE: 36 Estacada, OR 97023
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Rio Virgin Telephone Company First Revised A.C.C. Sheet No. 1
d/b/a Reliance Connects cancels
Mesquite, Nevada Original A.C.C. Sheet No. 1

Schedule No. L-1
LOCAL EXCHANGE SERVICE TARIFFS
A. APPLICATIONS
These Tariffs apply to the local telephone exchange services of the Rio Virgin
Telephone Company, hereinafter referred to as the Telephone Company, in its

Littlefield and Black Rock Exchanges, located in Mohave County, Arizona.

B. GENERAL

The charges quoted in this Tariff or in the General Rules and Regulations and the
General Exchange Tariffs are for periods of one month, are payable monthly in
advance, and entitle the customer to exchange telephone service within the Mesquite
Exchange.

C. MONTHLY ACCESS LINE RATES - LITTLEFIELD EXCHANGE

1 Party Residence $10.00
1 Party Business 13.00
PABX Trunk 19.50
Key System 19.50

D. MONTHLY ACCESS LINE RATES - BLACK ROCK EXCHANGE

1 Party Residence $11.00
1 Party Business 17.00
PABX Trunk 25.50
Key System 25.50

The above rates do not include customer premises inside wire, the telephone
instrument or other terminal equipment. The telephone company's responsibility for
service stops at the demarcation point (the protector) unless arrangements have been
made with the telephone company for maintenance or repair of facilities on the
customers side of the demarcation point.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29,2008  President
PO Box 189

ADVICE: 36

Estacada, OR 97023 ALY
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Rio Virgin Telephone Company First Revised A.C.C. Sheet No. 1
d/b/a Reliance Connects cancels
Mesquite, Nevada Original A.C.C. Sheet No. 1

Schedule No. T-1

MESSAGE TOLL TELEPHONE SERVICE

APPLICABILITY

Applicable to message toll telephone service furnished or made available by the Rio
Virgin Telephone Company between its points, and between its points and points reached
over facilities of connecting utilities.

TERRITORY

Between points within the State of Arizona where the respective rate centers of such
points are located in said state.

RATES

ADOPTION NOTICE

Rio Virgin Telephone Company assents to, adopts, and concurs in the Message Toll
Telephone Service tariff of U S West Communications of Arizona together with amendments
thereto and successive issues thereof, and hereby makes itself a party thereto until this
authority is revoked by cancellation of this adoption notice by formal and official notice of
the Arizona Corporation Commission.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29,2008  President
PO Box 189

ADVICE: 36 Estacada, OR 97023
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Rio Virgin Telephone Company Third Revised A.C.C. Sheet No. 1
d/b/a Reliance Connects cancels
Mesquite, Nevada Second Revised A.C.C. Sheet No. 1

Schedule No. T-2

UNIVERSAL SERVICE FUND

The surcharges set forth below relate to funding the Arizona Universal Service Fund
(AUSF) and are in addition to the rates and charges for access service, toll service,
and local service set forth in the applicable tariffs. If the Company determines it has
collected its annually assessed amount prior to the end of the calendar year, it will
suspend collection of these surcharges for the remainder of that year, subject to any
subsequent adjustment necessitated by Commission order.

ACCESS PORTION
AUSF CCL Originating Minutes Surcharge:

Currently assessed surcharge, Rate

per originating CCL minutes (1,2) $0.0005278
TOLL PORTION

AUSF Surcharge for intra LATA toll: Rate
Currently assessed surcharge, per message (1,2) $0.002
LOCAL PORTION

AUSF Surcharge applied to each assess line on a

monthly basis: Rate
Currently assessed surcharge, per access line per $0.02
month (1,2)

NOTE 1. Surcharge per Decision No. 56657. As the Arizona Corporation
Commission issues orders which increase or decrease the requirement for AUSF
funding, this surcharge amount will be adjusted accordingly.

NOTE 2. Adjustments to this surcharge shall be effective upon 30 days notice
to the Arizona Corporation Commission, unless otherwise ordered by the
Commission.

ISSUED: February 1, 2008 ISSUED BY:
Brenda Crosby
EFFECTIVE: February 29,2008  President
PO Box 189

ADVICE: 36 ‘ Estacada, OR 97023




