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TITLE SHEET

This tariff contams the descnption regulatlons and rates applicable to the fumlshmg of mtrastate
mterexchange telecommunications services provided by OneLink Communications, Inc. with pnncupal offices
at 8400 North University Drive, Suite 204, Tamarac, Florida 33321. This tariff applies to services fumished -
within Arizona. This tariff is on file with the Arizona Corporation Commission, where copies may be inspected
during normal business hours. The address of the Arizona Corporatlon Commission is as follows: -

* Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

The name, address and telephone numbers for the officer of OneLink Communications, Inc. who is
responsnble for prowdmg information with respect to the operating procedures of the Company is listed below

 iseped:March 8, 2002 “ Eﬁect!ve June 12 znoz

e Enrique Martlnez, Presldent
: GneLlnk Communications, Inc. -

SN 8400 N University Drive, Suite 204
" Tamarac, FL 33321
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CHECK HEET‘

Sheets 1 through 19, mcluswe of this tanff are effectlve as of the date shown at the bottom of the
" respective sheet(s). Original and revised sheets as named below comprise all changes from the ongmal tanff ;
and are currently in effect as of the date at the bottom of this page. : o .
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| ,symao;g SHEET o

The following are the only symbols»u__s_ed for the putpbse ‘indic':a:téd »be_low:

O - | Discqntinued_rate'or reQUlatiqn -

~Increase in rate -

a—
—
]

(M) - Moved toffrom another tariff location
(N)~ - Newrateor régulation
R - VReduvction in rate

M - Changeintextonly

R Em'lque Matﬂnez, Presidem
.+ OneLink Communications, Inc. , -
.-.,-‘-34°°N Unlversity Drive, Suite204 | ApPROVED FORFIL
0 -Tamarac, FL 33321 - ,j,;.f DECISION# N»
 Phone: oTASMO R
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TARIFF FORMAT SHEETS

A ;.Page Numbering Sheetnumbers appear inthe uppernght comerofthe page. Sheets are numbered ,

- ~sequentially. However, new sheets are occasionally added to the tariff. When anew sheetis added
between sheets already in effect, a decimal is added. For examp!e a new sheet added between
sheets 14 and 15 would be 14.1.

B. Page Revision Numbers Revrsron numbers also appear in the upper nght comer of each page
' These numbers are used to determine the most current sheet version on file with the A.C.C.. For
example, the 4" revised Sheet 14 cancels the 3" revised Sheet 14. Because of various suspension
periods, deferrals, etc., the A.C.C. follows in their tariff approval process, the most current sheet
number on file with the Commission is not always the tanff page in effect Consult the Check Sheet
for the sheet currently in eﬁect , :

c. 'Paragraph Numbering Sequence — There are nine Ievels of paragraph codrng Each level of codrng |
' is subservrent to rts next hlgher level .

2. -
S 21, o
211, .
21.1A
211A1:
211A1a).
- 211A @)
21.1.A1.().L (r)
: ,211A1(a)!(r)(1) ; | |
D ‘Check Sheets - When a tariff f Img is made wrth the AC. C an updated check sheet accompames‘ I
~ the tariff fiing. -The check sheet ists the sheets contained in the tariff, with a cross reference tothe
- current revision number.. When new pages are added, the check sheet is changed to refiect the
" revision.. All revisions made in a given filing are  designated by an asterisk (*). There will be no other
o ‘symbols used on this page if these: are the only changes made to it (i.e., the format, etc. remains the: R
. same,justrevised revision levels on some pages). The tariffuser should refer to the latest check sheet SRR
. »to ﬁnd out if a partrcular sheet rs the most current on ﬁte wrth the A C C S RO

s B

: mued: Mﬂmh 8,2@02 : 'k ‘f. '_ — ‘ _____ Effecﬁve June 12 2002 o - k

Enrrque Martlnez, Prestdont o
o Onet.ink Communications, Inc. -
’ 8400&3 University Drive, Srrite204 ‘f{j"Ap,‘-,sﬁOVEDfF-‘O FILING.
g _ ‘Tamarac, FL 33321 o DECISION #:\Q &Y
o Rhone,,9_54e724v5110 S
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SECTION 1 - TECHN!CAL TERMS AND ABBRE! !ATI_ON§ L

Access' Line

Authorization Code

ACC.
Carrier or Company

Customer
Serv}v}ice Agreement

: jR'ate Center |

A telephone line provrded by local exchange carriers that connects a telephone or
other communications device at a customer's location to OneLrnk‘s underlyrng ,
carrier's telecommunications network swrtchmg center(s)

A numerical code of four to eleven digits, one or more of which are available to a

- customer to enable the customer to lawfully connect its communication devices for
the purpose of accessing the telecommunications networks of Onelink -

Communications, Inc.'s Underlying Carrier; and which thereby are used to prevent.
unauthorized network access and to identify the customer and its callrng volumes for
billing purposes. , o

Arizona Corporation Commission

Onet_rnk Communlcatlons lnc

The person ﬁrm corporatlon or other entity whrch orders service and is responsrbte
for payment of charges due and ccmplrance with the Company s tanff regutatrons

Company ] standard form for the ordefing and acceptance of a customer's request
for and commitment to take Company's service offerings pursuant to this tariff.

- The Points of Presence (POPs) or first point of rnterconnectron of local exchange ‘,

~faciliies providing access to the long distance network of the Ccmpany ) Undertyrng )

o Carner and the p0|nt from whrch a customer‘s trafﬁc is rated and bltled

 Undoring Carr

'The telecommumcatrons carrier whole network facrlrtres provrde the techmcalf,jj -
capability and capacity necessary for the transmrssron and receptlon of custcmer S

telecommumcatrons trafflc wrthrn Anzona

" Enrique Martinez, President »
OneLlnk Communications,Ine. - |- . . |
‘8400N University Drive, Sute 204~ |APPROVEDFQRALNE. |
Tamarac,FL 33321 o - [PECISION #2200
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21

22

224

» SECTION ;2‘ - RULES AND RseuLArrg,Ns :

'Undeﬂaking of the Comp_any o

~ The Company undertakes to provrde onIy those desrgnated Servnces asare fumrshed under the terms

and subject to the conditions and customer payment of the apphcabte rates of this tariff for

. commumcatrons originating and termmatmg within the state of Arizona.

~ The Company’s services are avarlable toits customers twenty—four (24) hours per day, seven (7) days

per week

errtatrons

221

222

223

Service is offered subject fo the availability of facilities of Company s Underlyrng Camer and.
the provrsrons of this tariff. . ,

The Company reserves the right to discontinue furnishing service, or to limit the use of servrce .
necessitated by conditions beyond its control; including, without limitation, for customernon-
payment of charges or when the customer’s use of a service becomes oris in violationofthe

law or the provisions of this tariff.

The Servrces provided under thrs tariff are subject to the drrect and exclusive control of the
Company. No one may alter or affect the Services nor transfer or assign its use of the

o Services withoutthe express written consent ofthe Company, which consent may be withheld,

without limitation, by Companyinits sole discretion at any time such alteration, effect, transfer
or assignment would result in an interruption of the Services or a change in the customer’s =
tocatron to whrch the Servrces areto be provrded o -

] In the event pnor wrttten permrssron from the Company is. grven for any assrgnment or ‘,
- transfer; all regulations and conditions contained in this tariff shalt appty to atl such permrtted SR

o assrgnees or transferees as well as atl condttlons for servrce

 TeswedWarch8 202 T T Ectvedue 22002

Enrlque Martrnoz, President

- OneLink Communications, Inc R a T
: 8400N Universlty Drive, Sulte 204 _ APPROVEDF RFILI'G

- Tamarac, FL 33321 - DECISION #:4

Phone 954-724-5110 I
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23

: SECTION 2- RULES AND Rg gumtons,‘ continued

Ltabttlttes of the Company

231

23.2

233

The Company has no liability for damages arising out of mistakes, mterruptlons omlssmns '
delays, errors, or defects in the transmission or call processing of customer's communications
traffic by the Underlying Carrier. The Company'’s liability for such damages occurring the in
course of furnishing the Company’s Services, but not caused by its gross negligence or willful
misconduct or that of its employees or its agents, in no event shall exceed an amount
equivalent to the proportlonate charge to the customer for the period during which such
mistakes, interruptions, omissions, delays, errors, or defects in the Companysfumtshtng of -
its Serwces oceur, .

Acceptance of the provisions of Section 2.3.1. by the Commxssnon does not constttute its

- determination that the limitation of ttabmty imposed by the Company should be upheld in a

court of law; but the recognition that as it is the duty of the courts to adjudicate negligence

- claims and rights to recover damages therefor, so itis the duty of the courts to determine the

validity of the exculpatory prowsnons of Section 2.3. 1
The Company shall be indemnified and held harmless by, the customer against:

(A) - Claims for libel, slander, or mfnngement of copyright arising out of the material, data,
mformatlon or other content of a customer's communications traffic;

) Clatms for patent mfnngement arising from a customers use of its equnpment :

facilities or systems with the Company s services; and

L (C) . }'Atl other clatms anstng out of any act or omtssuon of the customer in connec'uon wnthﬂ .

} any servnce or facmty prowded by the Company

| lssuedmarchB, 2 002 i : — , Effecttve June 12’2002

. Enrtque Martinez, Presldent
" Onelink Communications,lnc. - [y
'."8400N University Drive, Sulte 204 | APPROVED FORFILING . ]

‘Tamarac,FL 33321 [DECISION#: 04G@D |

Phone 954-724-5110 PR S
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SECTION 2- ULES AND BEQULATION , contmued

24 tnterruptron of Serwce

2441

242

- 243

244

o o when Company becomes aware thereof and ceases when servrce has been restored

(B) For fatture of services or equrpment caused by neghgence or wrtlfu| acts of

Credtt allowance for the interruption of servnce is subject tothe generat habrlrty prowsrons set

~forth in Section 2.3.1. herein, Customer shall receive no credit allowance for interruption of -
" service due to Carrier's testing or adjusting, negligence of the customer, or to the failure of

channels or equipment provided by the customer. It shall be the customer's obligation to
notify the Company immediately of any interruption in service for which a credit allowance is
claimed. Before giving such notice, the customer shall ascertain that the trouble is not being
caused by any action or omission within the customer’s control, or is not in wiring or
equipment, if any, fumlshed by the customer in connectlon wrth the Company’s Services.

:}No credit shall be altowed inthe event service must be rnterrupted in order to provrde routine

serv:ce qualrty or related rnvestlgatrons

Credtt for failure of service shall be allowed only when Su,ch fallure is caused ‘by or.occurs'due

‘to causes within the control of Company or in the event Company is entitled to a credit for the

failure of the facilities of Company's Underlying Carrier used to furnish customer’s service.

No credit shall be allowed:

| A) For fatlure of facrlltres of customer or

/

customer

Credtt foran tnterruptton shatl oommence after customer nottﬁes Company ofthe rnterruptron S

Before customer notrﬂes Company of an tnterruptron customer shall make reasonable“.; L

- attempts to ascertain that customer a thrrd party or tts or therr actrons and/or equupment’ N
o tslare not the cause thereof oo . _

Enrique Marttnez. Pmtdent

U OneLink Communications, Inc, -~
8400 N. University Drive, Suito 204 [APPROVEDF REILING -
-~ Tamarac,FL 33321 - -~ IDECISION #:10

) * Phone: 9547248110
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secrrou 2- ULE§ AND REGULAT!0N§ continued

nterrup_tron of Serwce contlnued

2 4 7 Credtts are apphcable only to that portron of servrce rnterrupted

24.8 For purposes of credit computatron every month shatl be consrdered to have seven hundred ‘
twenty (720) hours

| 24. 9 No credit shall be allowed for an mterruptron of a contrnuous duratron of less than two

(2) hours

24.10 The customer shall be credited for an mterruptron of two (2) hours or more at the rate of o
‘ 11720 of the monthly charge for the service affected for each hour or major fraction thereof
_that the interruption continues. Calculations of the cred:t shall be madein accordance wrth

the followmg formula.
- Credit Formula:

Credit=AxB
720

A’ - outage time:in hours
_ “B" totat monthly charge for affected facmty

| Rengrattog gf §ewr§ :

o The use and restorauon of service shall be admmrstered by’ the Undedylng Carerin accordance W'th

26

the pnonty system specrﬁed in the Rutes and Regulatlons of the Arrzona Corporatron Commrssron

N ;The Company does not requureadepos;t from lts customers (o

r";j’fv:}f; :The Company doss ot cotlect advance payments

Enrique Martinez. Presldent

OneLink Communications, Inc.

; 8400N University Drive, 8uit9204‘*5‘ f | apbrovEDF R V»NG o |

Tantarac, FL 33329 DECISION‘ ‘

".} .
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28

203

Taxes

SECTION 2- QLE§ AND REGULAT!QN§ contmued -

Allstate and local taxes (.., gross receipts tax, sales tax, municipal utilities ta):(xa,‘nd soforth) are listed

as separate line items and are not included in the Company's scheduled rates.

201

* Colection of Charges

In the event Company incurs fees or expenses to collect, orto atternpt to collect, any charges -
owed Company by customer, including charges alleged to have resulted from fraud or abuse -

* of customer's services, the Company shall charge customer all such fees and expenses

292

incurred to collect or to attempt to collect its charges, and Company shall be entitied to- |

recover such fees or expenses irrespective of whether it prevails in any legal action brought
to collect its charges, aII in accordanoe with and sub;ect to the following additional Iegal*
requrrements ‘ :

In accordance with the “filed tariff doctrine,” as established by judicial and regulatory deciSione _

~and precedents, customer shall pay all charges due and owing irrespective of any claims of

loss, liability, set off, damages, or other claims agarnstCompanytowhrch customer may claim

~ {o be entitied. The duty to pay such charges shall arise upon the demand for payment by
~ Company and shall not be delayed or deferred by the commencement of any legal or

equitable action by either customer or Company in connection with such charges lncurred
under this tariff. o . ~

,Customeragrees that all actrons surts orproceedrngsto recovercharges due underthtstanﬁ :
- shall be prosecuted in a court of competent jurisdiction of the Company's principal place of
. business. Customer consents to and submits to the exercise of jurisdiction over the subject - -

o _matter, waives personal service of any and all process upon it, and consents that.all such

- service of process be made by registered mail directed to customer atits. address registered - - L

“ with Company. Service so made shall be deemed to be completed five (5) business: days Sl

. aftersuch process shall have been deposited in the mail, postage prepaid. ‘Cugtomerwaives
~trial by jury, any objection based on forum non: conveniens, any objection to venue or -

o ~ jurisdiction of any action instituted hereunder, and consents to the grantrng of such legai or

o 5 ) '»equitabl’e rehef as deemed appropnate by the Court

: rssmmnszooz R T Effectlve Juno 12 zooz

Enrlque Martlnez, Presldent

OnuLinkCommunieltions,!nc
' 8400N University Drive, Suite 204 " | APPROVED FOR FlL
| ‘Tamarac,FL 33321 - DECISION#J:}

- Phone: 9547245110
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210

211

212

213

SECTiON 2- RULE‘S'AND REQULATION§. continued

- Employee Concessions -

There are no employee concessions.

‘Specifi Services

' The Company does not. currentty offer any specific services for whrch condmons of elrgrbrlrty apply.

Brlllng

The Company uses a brtlmg agent which submits Company s bills to Company s customers through
certified local exchange carriers' operatrve in Arizona. .

‘Arbrtratron

Al drsputes concerning or affectrng any service, rating of services, transfer of service, ‘payments on

account, credits, promotions, specral offers or services, or any action or service of Company and/or

- itsagents and/or any billing, bills, invoices, or stations.of accounts issued on or after the effective date -
~ of this tariff provision shall be resolved through binding arbitration. A dispute occurs when the
- customer fails to pay an invoice or contests it for any reason associated with the orderrng, installation,

provisioning, maintenance, repair, interruption, restoration or termination of any service or facility
offered under this tariff. Once a dispute is raised, arbitration is mandatory, and counterclaims may be

asserted. The arbitration shall be administered by the neutral third party administrator (Administrator)

jointly chosen by the customer and Company and shall be conducted under rules and procedures

normally followed for arbitrations conducted in this country. As acondition of service under this Tariff, = .
- any dispute or any counterclaims in response to such a dispute shall be govemed bysucharbitration - .
_rules and procedures. Nothing:herein shall be construed to deny-a customer its fights tofle -

, ‘complamts with the Arizona Corporatron Commission pursuant fo apptrcable statutory or regulatory‘ .
provrsrons at the conclusron of any arbrtratron conducted in accordance herewrtn -

Enrtquo Marttnez, Presldent
; Oneunk Communications, Inc.

400N, University Drve, Sute 204 - 1,
" Tamarac,FL 33321 ;éggg(/)io; 0

 Phone: 954THSN0

, Fa~~g'
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o sEc{:'rrou 2-RUL gs Aup REGULATIONS, continued .

2.14 errtatrgn of Actron

‘ 2.1_4.1 |

2142

All actions at Iaw or.in equrty andlor all complarnts to regulatory authorrtres agamst
Company for the recovery of damages and/or seeking mandates requiring the
Company fo take action orto cease any action which is not based on tariffed charges
shall be begun within one (1) year from the time the cause of action accrues and not :
after. Commencement of an action or complamt does not reheve Customer's dutres. o
to pay Company S charges :

“All actions at law or in equity, and/or all complarnts to regulatory authorities agarnst .
~ Company for the recovery of overcharges based on tariffed rates shall be begun

~ within one (1) year from the time the cause of action accrues and not after, except -
~ thatif a claim for the overcharge has been presented in writing to Company within the

one-year period of limitation, said perrod shall be extended to include one (1) year

- from the time the notice in writing is given by the Company to the claimant of his

213

allowance of the claim, or any part or parts thereof, specified in such notice.
Commencement of an action or complaint does not relreve Customer’s duties to pay
Company's charges. ‘

Al actions at law by Company for recovery of rts lawful charges or any part thereof :
~ shall be begun within one (1) year from the time the cause of action accrues, and not

after. If on or before the period of limitation in Sections 2.14.1 or 2.14.2, precedmg, .

~ Company begrns action under this section for recovery of lawful charges inrespect
~ tothe same service, or, without beginning action, collects charges in respect of that L
. service, said period of limitation shall be extended to include ninety. (90)daysfromthe .

L ‘date such actron is begun or such charges are coﬂected by Company

} “The term overcharges as used in this sectron shallbedeemed to mean charges for o SN
~ services in excess of those applrcable to such: service or services under the‘ e
o _,;Company's schedules of charges Iawfuuy on file wrth the Commrssron T L

Enrique Martrnez, President

Eﬁccﬂve Tone 7 2002

~ OneLink Communications, Inc.

o 8400N umversrtyorrve,Surtezorj.‘3,_.,;.:: o rp

Tamarac, FL 33321
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- SECTION 3 QE§QRIPTION OF §EBVICE

Usage Based Serines |

The Company s charges are based on the actual usage of the Company S servrces plus any specral :

features andlor service options, if any.: Charges begin when the desrgnated communication
- termination(s) is/are accessed and enabled, thereby (* connected") to receive the communication from
the ongmatrng Iocatlon on the network. Charges cease when the termrnatron(s) is/are drsconnected

311

3.1.2

313

The customer's long distance usage charges is based on the actual usage of the Company’s
network. Chargeable time begins when the calling and called statrons are connected.

Chargeable time ends when the calling service point termrnates thereby releasmg the network
connection. If the called party hangs up, but the calling number does not, chargeable time
ends when the network connection is released by automatic timing equipmentin the telephone s
network. o .

Unless othenmse specifi ed in thls tanff the minimum call duratron for billing purposes is one |

(1) minute.

314

- 345

Unless otherwrse specified in this tariff, usage is measured and rounded to the hrgher full
mrnute for billing purposes. : :

The Company will not brtl for unanswered calls in areas where equal accessis avarlable The o

Company will not knowingly. bill for unanswered catis in areas where equal access is not

"avarlable

- Cgtgulgtrgn Qf Drstange - .__‘3_,

' 'k‘?Companyscurrentservrces are notdrstance sensrtrve Chargesforattmlleage-sensrtwe productswrtt -

T A customer can expect a catl completron rate (number of calls completedlnumber of calls attempted) o o
S of not Iess than 95% durmg peak use penods tor att Feature Group D servrces ( 14" dralrng) S

R "smmfch”ooz .' ', Effective. June 12 2ooz S

Enrique Martinez, Presldent ,
~ OneLink Communications, tnc ‘

8400 N. University Drive, Sulte 204' o

APPROVEDF RFI G

‘Tamarac,FL 33321 [oec
Phone: wATUSO ION #:
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SECTION 3- ESCRIPTIQN OF SEBMICE , contmued

34 Service Offerings

34.1

342

343

Long Distance Sgrvic

-Company's Long Distance Service is offered to resrdentral and business customers The‘

service permits direct dialed outbound calling at a single per minute rate. Service is provided
from presubscrrbed dedicated or shared use access lines. Calls are billed in one (1) minute
increments. No minimum monthly billing requirements apply '

800/88 lnbound Lon Drstance rvice
Companys 800/888 (lnbound) Long Distance Servrce is offered to resrdentral and busrness,

customers. The service permits inbound 800/888 calling at a single per minute rate. Service
is provided from presubscribed, dedicated or shared use access lines. Calls are billed in one

(1) minute increments, with a six (6) second minimum calI duratlon No monthly recumng :
,, charges apply. : . -

Qallrng Card Service

Company s Calling Card Senvice s a caihng card service offered o resrdentral and business-
customers who subscribe to the OneLink Long Distance Service calling plan. Customers
using the Company's calling card service access the service by dialing a 1-800 number

- followed by an account identification number and the number being called. This service
 permits subscribers utilizing the Company's callmg card to make calls at a single per minute

 rate. Calls are billed in one (1) minute increments after the initial minimum period of one S
(1) minute. There are no nonrecurnng or monthly recumng charges No callmg card

o surcharge apphes

Q__ ec gu Agsrgganc o

" The Company provrdes standard drrectory assrstance .' e

Enriquo Marthm, President

L - OneLink Communications, Inc.

8400 N. University Drive, Suite 204” APPROVED FOR F LrNG |

~ Tamarac, FL 33321 ,. DECISION#

o Phone: 954-724-5110
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ECTI N4 RAT S

44 1+Outbound Services

- OnelLink's rates for the Premier Rate Plan are time period sensitive. Peak hours are from 7.00 am. .
_"10 7:00 p.m. seven days per week. Off Peak hours are from 7:01 p.m. to 6:59-a.m. seven days per
~week. OnelLink's rates for Rate Plans “Flat 10 Plan” and “Seven Cents AII Day Plan" are effective

24 hours per day, 7 days per week ,

_ _4'1.1

a2

: “Prem!er” Rate Pla

“Premier” Rate Plan offers mterLATA and mtraLATA servrce Calls are brlled inone (1) minute
increments and are rounded up to the next higher increment. A recumng monthly service
charge applies. : , .

o M'aximum Usage Charg‘e |
Pesk  $030minute
Off.Peek $0.25/minu,te
Month!y Servrce Charge $5 95 |

“Flgt 10 Plgn

'.-‘Rate Plan “Flat 10 Plan offers interLATA and rntraLATA servrce Caus are brlled inone (1)
mrnute increments and are- rounded up to the next hrgher mcrement A recumng monthly:: L

P ﬂ;_servrce charge applies.

| “M "rmum
o FIatFee | $0 10/mrnute
o Monthly Servrce Charge $_§_

TR T Eectve dme L0

Enriqua Martlnez, Presldent
~ OneLhk Communications, Inc.

8400 N. Unhrmlty Drive, Suitc 204

Tamarac, FL 33321 . APPROVED FQS'F-QB.G e

Phom 954-724-5110 Y;i *‘3EC1510N‘#»
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413 ate Plan “Seven Qents All Day Pla

Rate Plan "Seven Cents Al Day! Plan" offers interLATA and mtraLATA service. Calls are billed
~ in one (1) minute increments and are rounded up to the next hrgher mcrement A recumng
S monthly service charge applies. -

Mmrnmgwrg_
FlatFee ,$0.07/mi’nute
Monthly Service Charge: $_9__5.

8/877 Inbound) Long Distance Service

42

| Charges for inbound services are. trme and drstance insensitive and are brlled in one (1) minute
mcrements and rounded up to the next higher mcrement .

ngrmum Usage Charge -

$0. 201mrnute ;
No surcharge or monthly fee

. o ;‘ _ Standard Cathng Card servrce is offered at the followrng fiat rate

E Maxrmum Usage Cham

, $0 24/mrnute o S
No surcharge or monthly sennce fee
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,, Enrlque Martinez, Presldent
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| 44 ) Remote Access Surcharg |
o A surcharge applies. to all calls ongmated at pay phones using a service access code
Maxrmum Usage Charge |
© $030Mminute
45 Directory Assistance Charge |
o $0.85 per call
46 Payment of Calls
461 Late'Payment Charges

A Iate payment charge of 1.5% per month will be assessed on all unpaid balances more than
thirty (30) days old. .

462 Retum Check Charge
- A retum check charge of $25.00 will be assessed for checks returned for rnsufﬁcrent funds; |
o 4T "Restorgjron ofg rvice - | N

o A reconnectron fee of $25 00 per occurrence is charged when servrce is re-estabhshed for customers
o | who have been drsconnected for non—payment o

~Enrique Martinez, President

T e OneLink Communications, Inc. 7 — —
| 8400N University Drive, Suh0204, S | AbPROVE EILING
e Tamc; FL 33321 o DECISIOND;ORFILINGW
~ Phones 9547245110 R
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48  Special Promotions
The Company will, frorn time totime, offer specral promotions toits customers waiving certarn charges

These promotions will be approved by the A.C.C. with specific startrng and ending dates and be made
part of this tariff, . '

49 Special Rates For The Handicapped
491 Direclory Assistance
There shall be no charge for up to fifty (50)calls per billing cycle from lines or trunks serving

individuals with disabilities. The Company shall charge the prevarlrng tariff rates for every call
in excess of ﬁfty (50) wrthrn abilling cycle. '

492 '»Heanng and Speech mpaied Persons

Intrastate toll message rates for TDD users shall be evening rates for daytrme calls and nrght .
rates for evemng and night calls ‘ ; ,

493 B Telecommunrcatlons Relay Servrce

Forintrastate tou calls received from the relay servrce the Company wrll when. blllrng relay' o

calls, discount relay service-calls by fifty (50) percent off the otherwise applicable rate for a
 voice non-relay call; except where either the calling or called party. indicates that either party
 is both hearing and: visually impaired, the call shall be discounted sixty (60) percent off the

| ) . otherwise applicable rate fora voice non-relay call. The above: discounts apply only to trme- o

‘sensitive elements of a charge for the call and shall no! apply to per call charges such as a.

| "’-credrt card surcharge
PR — En"que Ma'ﬂnez, President oo
~ OneLink Cmnmunicaﬁons,inc BT I T T
: »?'8400N Unliversity Drive, Sﬂito204;j - [APPROVED FQRFILNG . | -~

Tamarac,FL 33321 =~ . |DECISION#: O
phone: 9SS0




