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** AL, MATERIAL ON THIS PAGE IS NEW **
SECTION 2 - RULES AND REGULATIONS (Cont’d)
2.19 Service Cancellation, Discontinuance and Termination (Cont’d)
2.19.6 Service Term Commitments

A. Termination Charges - Discontinuance Before Expiration. Should customer discontinue
service before the expiration of any term commitment specified in this tariff, customer
shall be liable for termination charges as specified in the term commitment.

B. 90-Day Term Agreement — In consideration for the value of various promotional
offerings granted to certain new customers, such customers may elect to be subject to a
90-Day Term Agreement. Should a customer under this term agreement terminate service
with Company prior to completion of the term, that customer is subject to an early
termination charge equal to the amount of estimated billing for such customer, applied on
a pro-rata basis for the remainder of the term. The monthly estimated billing for a
customer is determined by customer’s previous carrier’s invoice. The initiation date of
the term is deemed the date of customer’s first call. The date of termination of service is
deemed as the date Company’s Winback Department notes customer’s account as in
“jeopardy.” The pro-rata early termination charge amount is determined by multiplying
customer’s monthly estimated billing by three (3) (to determine the total term estimated
billing), determining the percentage of the remaining days of the term after termination,
as compared to the entire term, and applying the remaining term percentage to the total
term estimated billing. Percentages are rounded up to the next whole number, and
termination charges are rounded up to the next whole dollar. The early termination charge
will be applied to customer’s next invoice after the date of termination. Customer’s 90-
Day Term Agreement will automatically renew for subsequent additional 90-Day terms
unless customers cancel their account within 30 days of completion of the current term.

C. 6-Month Term Agreement — In consideration for the value of various promotional
offerings granted to certain new customers, such customers may elect to be subject to a 6-
Month Term Agreement. Should a customer under this term agreement terminate service
with Company prior to completion of the term, that customer is subject to an early
termination charge equal to the amount of estimated billing for such customer, applied on
a pro-rata basis for the remainder of the term. The monthly estimated billing for a
customer is determined by customer’s previous carrier’s invoice. The initiation date of
the term is deemed the date of customer’s first call. The date of termination of service is
deemed as the date Company’s Winback Department notes customer’s account as in
“jeopardy.” The pro-rata early termination charge amount is determined by multiplying
customer’s monthly estimated billing by six (6) (to determine the total term estimated
billing), determining the percentage of the remaining days of the term after termination,
as compared to the entire term, and applying the remaining term percentage to the total
term estimated billing. Percentages are rounded up to the next whole number, and
termination charges are rounded up to the next whole dollar. The early termination charge
will be applied to customer’s next invoice after the date of termination. Customer’s 6-
Month Term Agreement will automatically renew for subsequent additional 6-Month
terms unless customers cancel their account within 30 days of completion of the current
term.

ADMINISTRATIVELY
APPROVED FOR FILING



NOSVA Limited Partnership . ¥ ‘ ?\ P A Arizona Tariff No. 2
d/b/a CierraCom Systems 0 R E G § § }’“j‘* {
Tariff Office, 4380 Boulder Highway . J AV R Original Page 22.2
Las Vegas, NV 89121
Issued: December 31, 2002 Effective: January@ 2003
. Intrastate Competitive Telecommunications Service Tariff
** ALL MATERIAL ON THIS PAGE IS NEW **
SECTION 2 - RULES AND REGULATIONS (Cont’d)
2.19 Service Cancellation, Discontinuance and Termination (Cont’d)
2.19.6 Service Term Commitments (Cont’d)
D. 1-Year Term Agreement — In consideration for a guarantee, granted to certain new

customers, that a customer’s long distance Interstate and Intrastate/Intralata usage rates
will not increase during the Agreement term, such customers may elect to be subject to a
1-Year Term Agreement. Should a customer under this term agreement terminate service
with Company prior to completion of the term, that customer is subject to an early
termination charge equal to the amount of estimated billing for such customer, applied on
a pro-rata basis for the remainder of the term. The monthly estimated billing for a
customer is determined by customer’s previous carrier’s invoice. The initiation date of
the term is deemed the date of customer’s first call. The date of termination of service is
deemed as the date Company’s Winback Department notes customer’s account as in
“jeopardy.” The pro-rata early termination charge amount is determined by multiplying
customer’s monthly estimated billing by twelve (12) (to determine the total term
estimated billing), determining the percentage of the remaining days of the term after
termination, as compared to the entire term, and applying the remaining term percentage
to the total term estimated billing. Percentages are rounded up to the next whole number,
and termination charges are rounded up to the next whole dollar. The early termination
charge will be applied to customer’s next invoice after the date of termination.

E. Discontinuance Without Liability - Customers may discontinue service before
expiration of any term commitment specified in this tariff without incurring the
applicable termination charges if customers restructure their service by agreeing to a new
service term of equal or greater length as that of the service term customer discontinues
or to a new service with a greater volume commitment for a term, the combination of
which (that is, the new term and greater volume commitment) has a value equal to or
greater than the value of the service being discontinued.
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SECTION 3 - DESCRIPTION OF SERVICE (Cont'd)
3.2 Rate Elements (Cont’d)

3.2.6 Reserved for Future Use

3.2.7 Reserved for Future Use
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d)

3.2 Rate Elements (Cont’d)

3.2.8

Call Unit Calculations

Total charges per call are calculated by using the information provided in Tables 1 or 2 to determine
Total Call Units (“TCU’s”) in each call and by multiplying the TCU’s by the rates applicable to the
service provided. The following tables may be used to determine the TCU’s in any call of a
specified duration as shown following:

TABLE 1 - Calls of a Minute or Less

Duration (In seconds) TCU’s
1-18* 3.2
19-22 33
23-24 34
25-26 35
27-29 3.6
30 3.7
31-35 39
36 4.0
37-42 4.1
43-44 42
45-48 43
49-53 44
54 4.5
55-58 4.6
59 4.7
60 4.8

* calls are subject to an 18-second minimum.

TABLE 2 - Calls in Minutes

Duration (In minutes) Formula Calculations
1-19.9 TCU’s = [Call Duration (in minutes) x 2.2 + 2.6]
20 + TCU’s = [Call Duration (in minutes) + 26.6]

Note: The tables preceding can be used in reverse to convert TCU’s to minutes of call duration for
individual calls.
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d)

3.2 Rate Elements (Cont’d)
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d)

3.2 Rate Elements (Cont’d)
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d)

3.2 Rate Elements (Cont’d)

| ADMINISTRATIVELY
APPROVED FoR HLING



NOSVA Limited Partnership S e 5 e e Arizona Tariff No. 2
d/b/a CierraCom Systems ;
Tariff Office, 4380 Boulder Highway R A First Revised Page 31
Las Vegas, NV 89121 Cancels Original Page 31
Issued: September 30, 2003 Effective: October 1, 2003

Intrastate Competitive Telecommunications Service Tariff

SECTION 3 - DESCRIPTION OF SERVICES (Cont’d)
3.2 Rate Elements (Cont’d)
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d)

3.2 Rate Elements (Cont’d)
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d)

3.2 Rate Elements (Cont’d)
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d)

3.2 Rate Elements (Cont’d)
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d)

3.2 Rate Elements (Cont’d)
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d)

3.2 Rate Elements (Cont’d)
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d)

32 Rate Elements (Cont’d)
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d)

3.2 Rate Elements (Cont’d)
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d)

3.2 Rate Elements (Cont’d)

3.2.9 Reserved for Future Use

3.2.10 When the connection is established in one rate period and ends in another, the rate for
each rate period applies to the portion of the connection occurring within that rate period.
In the event that a billing increment is split between two rate periods the rate in effect at
the start of the billing increment applies.
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d)

3.2 Rate Elements (Cont’d)

3.2.13 Reserved for Future Use
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d)
3.2 Rate Elements (Cont’d)

3.2.13 Reserved for Future Use
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d)
3.2 Rate Elements (Cont’d)
3.2.13 Reserved for Future Use
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d)
3.2 Rate Elements (Cont’d)

3.2.13 Reserved for Future Use
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d)
3.2 Rate Elements (Cont’d)

3.2.13 Reserved for Future Use
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3.6

SECTION 3 - DESCRIPTION OF SERVICE (Cont’d)

Freedom Plans

Subject to Section 5.1 following, Carrier offers services under its Freedom Plan 2000 and Freedom
Plan for Business Users (collectively, the "Freedom Plans") based on the Rate Plans and categories
as specified following. Rates are graduated as shown in Table 1 following, higher to fower, that is,
Rate Category I for the Cairo 2 Rate Plan contains Carrier’s lowest offered rates and Rate Category
XI for the Basic Q Rate Plan contains Carrier’s top rates.

Table 1
Rate Plan Rate Category
Basic Q XI
Classic Q X
Classic 2 IX
Classic 1 vila
Universal vl
Prime 2 VI
Prime 1 \'%
Super 1 v
Super 2 1II
Cairo 1 I
Cairo 2 I
3.6.1  Any Rate Category I-IX customers in service on or before December 31, 2004, whose

3.6.2

3.6.3

services are not part of an unexpired term plan or usage rate guarantee, and which have not
experienced a rate category change during the previous three consecutive invoices, shall
have their rates adjusted upward by two Rate Categories, effective for all calls on or after
April 1, 2005, that are reflected on invoices rendered on or after May 1, 2005.

Reserved for Future Use

Any Rate Category X customers in service on or before December 31, 2004, whose
services are not part of an unexpired term plan or usage rate guarantee, and which have not
experienced a rate category change during the previous three consecutive invoices, shall
have their rates adjusted to Rate Category XI, effective for all calls on or after April 1,
2005, that are reflected on invoices rendered on or after May 1, 2005.
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SECTION 4 - RATES (Cont’d)
4.17 Super 2 Rate Plan

Super 2 rates are provided to Customers whose minimum monthly intrastate usage is over $40.00 at the
following rates:

Minimum Call Unit Incremental Call Unit Maximum ICU
or Fraction or Fraction Rate
Peak/Business Day $0.0267 $0.0089 $0.030
Off-Peak/Non-Business Day $0.0267 $0.0089 $0.030
4.18 Cairo 1 Rate Plan
The Cairo 1 Rate Plan can not be combined with the Freedom Plan Plus Telecompetitive Service Offering,
and is provided exclusively to new customers, whose minimum monthly intrastate usage is over $25.00, at
the following rates:
Minimum Call Unit Incremental Call Unit Maximum ICU
or Fraction or Fraction Rate
Peak/Business Day $0.0267 $0.0089 $0.030
Off-Peak/Non-Business Day $0.0267 $0.0089 $0.030
4.19 Cairo 2 Rate Plan
The Cairo 2 Rate Plan can not be combined with the Freedom Plan Plus Telecompetitive Service Offering,
and is provided to new, “saved” or “Winback” customers, whose minimum monthly intrastate usage is over
$30.00, at the following rates:
Minimum Call Unit Incremental Call Unit Maximum ICU
or Fraction or Fraction Rate
Peak/Business Day $0.0177 $0.0059 $0.030
Off-Peak/Non-Business Day $0.0177 $0.0059 $0.030
4.20 Rates for Calls Terminated to a Mobile Phone or Pager

From and after February 14, 2000, all calls terminated to a mobile phone or pager shall be charged the
following rates:

Minimum Call Unit Incremental Call Unit Maximum ICU

or Fraction or Fraction Rate
$0.0597 $0.0199 $0.030
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** ALL, MATERIAL ON THIS PAGE IS NEW **

SECTION 5
PROMOTIONS, SPECIAL SERVICE OFFERINGS AND TELECOMPETITIVE
SERVICE OFFERINGS

5.1 Freedom Plan for Business Users (Cont’d)
5.1.6 “One, Two, Three, Every Third Invoice Free” Promotion

New customers who meet the eligibility requirements set forth below, may receive credits
under the “One, Two, Three, Every Third Invoice Free” Promotion as follows:

A. A credit applied to customer’s first, second and third invoices equal to 33% of
customer’s long distance call traffic charges, appearing on the same invoice,
excluding calling card charges, fees, taxes, surcharges, assessments and similar
charges, applied to the same invoice, and

B. A credit applied to every third invoice, starting with customer’s sixth invoice (6", 9",
12" etc.), equal to an average of the long distance call traffic charges appearing on
the two invoices immediately preceding the credit invoice, excluding calling card
charges, fees, taxes, surcharges, assessments and similar charges.

This promotion is non-cumulative and can not be carried over to any following month or
otherwise accumulated. Should the calculated credit to be applied to the sixth, or
subsequent invoices exceed the actual long distance call traffic charges for that credit
invoice, then the credit amount is limited to the actual amount of long distance call traffic
charges appearing on that credit invoice.

Eligibility. To be eligible for this offering, customers must: have initiated new SErvice;
have current usage which exceeds the established minimum monthly usage levels for the
applicable service; have less than fifty dollars sixty days past due; have received
consecutive and uninterrupted service; and have selected this offering prior to the charges
rendered in customer’s credit invoice(s). Additionally, Customers must contact the
Company to confirm the promotion selection, after service initiation, to be eligible to
receive the sixth and subsequent invoice credits, prior to the sixth and each subsequent
invoice credit invoice.

ADMINISTRATIVELY
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SECTION 5
PROMOTIONS, SPECIAL SERVICE OFFERINGS AND TELECOMPETITIVE
SERVICE OFFERINGS (Cont'd)

5.7 Freedom Plan Plus (FPP)

Customers who qualify as either a "winback" or "save" under Telecompetitive Service Offerings ("TSO's"),
and who Company determines that but for the availability of an alternative rate plan structure, Company
would not be able to retain (“save”), or will not be able to winback a prior customer already having switched
its services to another carrier ("winback"), may be offered Freedom Plan Plus. The Freedom Plan Plus
telecompetitive service offering, whenever added to a customers calling plan, is limited in duration to six
consecutive invoices once initiated.

Freedom Plan Plus customers’ accounts are subject to ninety-six (96) second Minimum Call Units (MCU’s)
and Incremental Call Units (ICU’s), with rounding to the next full ninety-six (96) second increment
thereafter, unless subject to other rounding methodology under a telecompetitive service offer. However,
Customers under Freedom Plan Plus receive a waiver of Equivalent Call Units (ECU’s). That is, Customers
under Freedom Plan Plus are charged, on a per-call basis, for the duration of a call only.

All conditions applicable to Freedom Plan customers must be satisfied in order for a customer to qualify for
Freedom Plan Plus. A Customer under Freedom Plan Plus shall be billed at Freedom Plan Rates for Freedom
Plan Services, as determined by the Customer’s applicable Freedom Plan Rate Category. However, Freedom
Plan Plus Customers’ accounts must have an applicable Freedom Plan Rate Category which corresponds to a
call unit rate of $0.189 or higher. Freedom Plan customers who select Freedom Plan Plus, whose accounts are
subject to a Freedom Plan Rate Category which corresponds to a lower call unit rate than $0.189 will have
their Rate Category adjusted upward to a Rate Category corresponding to a call unit rate of $0.189 or higher.
The same promotions and incentives available to other Freedom Plan customers are available to Freedom
Plan Plus customers, subject to the same qualifications and other requirements applicable to other Freedom
Plan customers for those promotions or incentives.

As of October 1, 2003, any Customer who has had the Freedom Plan Plus service offering active on their
account for six or more consecutive invoices shall have this offering removed from their calling plan.

ADMINISTRATIVELY
APPROVED FOR FILING

™)
N)

(N)
™)



NOSVA Limited Partnership Arizona Tariff No. 2

. d/b/a CierraCom Systems
Tariff Office, 4380 Boulder Highway Fourth Revised Page 103
Las Vegas, NV 89121 I VETY Cancels Third Revised Page 103
Issued: June 30, 2004 ADMINISTRATIVEL? Effective: July 1, 2004

APRROVED RO FILING

Intrastate Competitive Telecommunications Service Tariff

SECTION 6 - DESCRIPTION OF SERVICES & RATES

6.1 CierraCom Systems Plan Services & Rates (Cont’d)

6.1.8 Super 1 Rate Plan

Super 1 rates are provided to customers whose minimum monthly interstate usage is between $35.00 and
$39.99 at the following rates:

Minimum Call Unit Incremental Call Unit Maximum

or Fraction or Fraction ICU Rate
Pcak/Business Day $0.0297 $0.0099 $0.030
Off-Peak/Non-Business Day $0.0297 $0.0099 $0.030

6.1.9 Super 2 Rate Plan

Super 2 rates are provided to customers whose minimum monthly intrastate usage is over $40.00 at the
following rates:

Minimum Call Unit Incremental Call Unit Maximum

or Fraction or Fraction ICU Rate
Peak/Business Day $0.0267 $0.0089 $0.030
Off-Peak/Non-Business Day $0.0267 $0.0089 $0.030

6.1.10 Cairo 1 Rate Plan

The Cairo 1 Rate Plan can not be combined with the Freedom Plan Plus Telecompetitive Service
Offering, and is provided exclusively to new customers, whose minimum monthly intrastate usage is
over $25.00, at the following rates:

Minimum Call Unit Incremental Call Unit Maximum ICU

or Fraction or Fraction Rate
Peak/Business Day $0.0267 $0.0089 $0.030
Off-Peak/Non-Business Day $0.0267 $0.0089 $0.030

6.1.11 Cairo 2 Rate Plan

The Cairo 2 Rate Plan can not be combined with the Freedom Plan Plus Telecompetitive Service
Offering, and is provided to new, “saved” or “Winback” customers, whose minimum monthly intrastate
usage is over $30.00, at the following rates:

Minimum Call Unit Incremental Call Unit Maximum ICU

or Fraction or Fraction Rate
Peak/Business Day $0.0177 $0.0059 $0.030
Off-Peak/Non-Business Day $0.0177 $0.0059 $0.030
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SECTION 6 - DESCRIPTION OF SERVICES & RATES

6.1CierraCom Systems Plan Services & Rates (Cont’d)

6.1.12 Limited-Class Switched Rates (T)

6.1.12.1 Dedicated Rates. The following rates are available to new customers and “save” or “winback” (T)
customers with T-1 access lines.

A. D-1/D-2/D-3 Rate Plan

D-1/D-2/D-3 rates are provided to customers with T-1 access lines whose estimated
minimum monthly intrastate usage is over $100.00 at the following rates:

Minimum Call Unit Incremental Call Unit

or Fraction or Fraction
Peak/Business Day $0.0327 $0.0109
Off-Peak/Non-Business Day $0.0327 $0.0109

B. D-4 Rate Plan

D-4 rates are provided to customers with T-1 access lines whose estimated minimum
monthly intrastate usage is over $110.00 at the following rates:

Minimum Call Unit Incremental Call Unit

or Fraction or Fraction
Peak/Business Day $0.0297 $0.0099
Off-Peak/Non-Business Day $0.0297 $0.0099
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SECTION 6 - DESCRIPTION OF SERVICES & RATES

6.4 Graduated Rate Categories

Carrier offers services under this Section based on the Rate Plans and categories as specified
following. Rates are graduated as shown in Table 1 following, higher to lower, that is, Rate
Category I for the Cairo 2 Rate Plan contains Carrier’s lowest offered rates and Rate Category XI for
the Basic Q Rate Plan contains Carrier’s top rates.

Table 1

Rate Plan Rate Category

Basic Q X1

Classic Q X

Classic 2 X

Classic 1 VI

Universal \11

Prime 2 VI

Prime 1 v

Super 1 v

Super 2 I

Cairo 1 I

Cairo 2 I

6.4.1  Any Rate Category I-IX customers in service on or before December 31, 2004, whose (C/I)
services are not part of an unexpired term plan or usage rate guarantee, and which have not |
experienced a rate category change during the previous three consecutive invoices, shall |
have their rates adjusted upward by two Rate Categories, effective for all calls on or after |
April 1, 2005, that are reflected on invoices rendered on or after May 1, 2005. (CD

6.42 Any Rate Category X customers in service on or before December 31, 2004, whose (C/I)
services are not part of an unexpired term plan or usage rate guarantee, and which have not |
experienced a rate category change during the previous three consecutive invoices, shall |
have their rates adjusted to Rate Category XI, effective for all calls on or after April 1, |
2005, that are reflected on invoices rendered on or after May 1, 2005. (CDH
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* ALL MATERIAL ON THIS PAGE IS NEW *
SECTION 6 - DESCRIPTION OF SERVICES & RATES
6.8 CierraCom Systems Service Customer Loyalty Plans (Cont’d)
6.8.7 “One, Two, Three, Every Third Invoice Free” Promotion

New customers who meet the eligibility requirements set forth below, may receive credits
under the “One, Two, Three, Every Third Invoice Free” Promotion as follows:

A. A credit applied to customer’s first, second and third invoices equal to 33% of
customer’s long distance call traffic charges, appearing on the same invoice,
excluding calling card charges, fees, taxes, surcharges, assessments and similar
charges, applied to the same invoice, and

B. A credit applied to every third invoice, starting with customer’s sixth invoice (6™, 9™,
12" etc.), equal to an average of the long distance call traffic charges appearing on
the two invoices immediately preceding the credit invoice, excluding calling card
charges, fees, taxes, surcharges, assessments and similar charges.

This promotion is non-cumulative and can not be carried over to any following month or
otherwise accumulated. Should the calculated credit to be applied to the sixth, or
subsequent invoices exceed the actual long distance call traffic charges for that credit
invoice, then the credit amount is limited to the actual amount of long distance call traffic
charges appearing on that credit invoice.

Eligibility. To be eligible for this offering, customers must: have initiated new service;
have current usage which exceeds the established minimum monthly usage levels for the
applicable service; have less than fifty dollars sixty days past due; have received
consecutive and uninterrupted service; and have selected this offering prior to the charges
rendered in customer’s credit invoice(s). Additionally, Customers must contact the
Company to confirm the promotion selection, after service initiation, to be eligible to
receive the sixth and subsequent invoice credits, prior to the sixth and each subsequent
invoice credit invoice.

ADMINISTRATIVELY
APPROVED FOR FILING
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TARIFF REVISION

Change: Proposes increases to the duration of call minimums and increments for the Freedom Plan
Plus calling plan.

Reason for Change: In today’s competitive telecommunications environment, marketing and
customer retention costs are constantly escalating and changing. Mergers, bankruptcies, new
products and services and other market factors require telecommunications companies to keep pace
with competition, by providing the best possible customer service, which increases overhead costs,
while maintaining a sufficient margin to remain in business. Due to customer churn, a significant
number of customers switch carriers and, at times, the full customer acquisition costs are never
recovered. The costs of acquisition, and the increasing costs of customer service, require companies
to constantly review and update their rates, plans and offerings in order to maintain and improve the
quality and reliability of the services they provide. Additionally, resellers of telecommunication
services, in order to survive, must revise their rates in accord with the dominant carriers in the
industry. as those carriers revise their wholesale and retail rates. Finally, competition weighs far
more heavily on smaller competitors than the dominant carriers as those carriers enjoy legacy name
recognition, ability to attract both equity and debt financing, or to attract financing at far more
favorable rates, to name a few such advantages.

REVENUE IMPACT

Approximate monthly InCrease N TEVENUE ..........ouviuiuiieriniiiniinie e $4.264.64

ADMINISTRATIVELY
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