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CONCURRING, CONNECTING AND PARTICIPATING CARRIERS
Concurring Carriers.
None.
Connecting Carriers
None.
Participating Carriers
None.
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES
EXPLANATION OF SYMBOLS, REFERENCE MARKS AND ABBREVIATIONS

The following symbols shall be used in this tariff for the purposes indicated below:
(R) - to signify a reduction.
D - to signify an increase.
() to signify a changed regulation.
¢y - to signify a change in text but no change in rate or regulation.
(S) - * 10 signify a reissued matter.
o™ - to signify text relocated without change.
o~y - to signify a new rate or regulation.
D) - to signify a discontinued rate or regulation.
(Z) - to signify a correction.
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Arizona C.C. Tariff No. 11

ORIGINAL

COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered
sequentially. However, new pages are occasionally added to the tariff. When a new page is added
between pages already in effect, a decimal is added. For example, a new page added between page
nos. 14 and 15 would be 14.1.

Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current page version on file with the Commission.
For example, the Fourth Revised Page 14 cancels the Third Revised Page No. 14.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level:

2
2.1

2.1.1

2.1.1.A

2.1.1.A.1
2.1.1.A.1.(2)
2.1.1.A.1.(2)1
2.1.1.A.1.(a) L)
2.1.1.A.1.(a).LG)(1)

Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet
accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross
reference to the current revision number. When new pages are added, the Check Cheet is changed
to reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There
will be no other symbols used on this page if these are the only changes made to it (i.e., the format,
etc. remain the same, just revised revision levels on some pages.) The tariff user should refer to the
latest Check Sheet to find out if a particular page is the most current on file with the Commission.
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Matrix Telecom, Inc.

COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Accounting Code - A multi-digit code which enables a Customer to allocate long distance regulated
charges to its internal accounts.

Access Line - A circuit used to carry long distance calls all or part way between Customer premises and the
Company’s underlying carrier’s switches.

- Authorization Code -

A numerical code, one or more of which are assigned to a Customer to enable the Company to identify
use of Service on the Customer's account and to bill the Customer accordingly. Multiple authorization
codes may be assigned to a Customer to identify individual users or groups of users. Entitlement to any
authorization code shall create no property or other right or interest in the use of any particular authorization
code.

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to
communicate, utilizing the Company's service.

Commission - The Arizona Corporation Commission
Company - Matrix Telecom, Inc. d/b/a Excel Telecommunications

Customer - The person, firm, corporation or other entity which orders, cancels, amends or uses service
under this tariff and is responsible for payment of regulated charges and compliance with the Company's
tariff.

Dedicated Access Origination/Termination - Where access between the customer and the interexchange
carrier is provided on dedicated circuits. The cost of these dedicated circuits is billed by the access provider

directly to the end user.

Issued: September 30, 2010 Effective: October 1, 2010
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS (CONT’D.)

Holidays - For the purposes of call rating, the Company observes the following holidays (as Federally
observed):

Thanksgiving Day Christmas Day Labor Day
New Year's Day Independence Day

Responsible Organization (Resp. Org.) - The entity that has responsibility for the management of toll free
numbers in the Service Management System(SMS/800/8XX) including maintaining Customer records in
the SMS/800/8XX system. Also, the entity which accesses the SMS/800/8XX to: (a) search for and reserve
toll free numbers; (b) create and maintain toll free Customer records, including call processing records; and
(c) provide a single point of contact for trouble reporting. The SMS/800/8XX recognizes one Resp. Org. for
each toll free number.

Switched Access Origination/Termination - Where access between the customer and the interexchange
carrier is provided on local exchange company Feature Group circuits and the connection to the customer is
a LEC-provided business or residential access line. The cost of switched Feature Group access is billed to
the interexchange carrier.

User - A person, firm, corporation or other entity which contracts and/or presubscribes with VarTec -
Solutions for services offered by VarTec Solutions or otherwise uses the services offered by VarTec
Solutions, as set forth in this tariff, and is responsible for payment of regulated charges and compliance with
the Company’s tariff.

V & H Coordinates - Geographic points which define the originating and terminating points of a call in
mathematical terms so that the airline mileage of the call may be determined. Call mileage is used for the
purpose of rating calls.

Issued: September 30, 2010 Effective: October 1, 2010
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

21

211

. 214

SECTION 2 - RULES AND REGULATIONS

Undertaking of Excel Telecommunications

Excel Telecommunications’ services are furnished for communications originating at
specified points within Arizona under terms of this tariff. Service is provided twenty four
hours a day, seven days a week. '

Excel Telecommunications is a resale common carrier. Excel Telecommunications’
services provide intrastate long distance message telephone service to Customers for their
direct transmission and reception of voice, data, and other types of communications. Excel
Telecommunications may act as the Customer’s agent for ordering access connection
facilities provided by other carriers or entities (such as the local exchange carrier), when
authorized by the Customer, to allow connection of a Customer’s location to Excel
Telecommunications’ service. The Customer shall be responsible for all regulated charges
due for such service arrangement. The Company agrees to dutifully abide by all Rules and
Regulations as set forth by the Commission.

The Customer’s monthly charge for services are based upon the total time the Customer
actually uses the service subject to billing increments set forth in this tariff and any
additional charges which may apply. ’ ‘

The rates and regulations contained in this tariff apply only to the services furnished by
Excel Telecommunications and do not apply to the lines, facilities, or services provided by
a local exchange telephone company or other common carrier for use in accessing the
services of Excel Telecommunications.
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.2 Application of Tariff

This tariff is applicable to telecommunications service provided by Excel Telecommunications
within the state of Arizona. The Company may, from time to time, provide service pursuant to
contract (rather than tariff) as a response to direct competition, provided that Excel
Telecommunications demonstrates to the Commission that the request for service is in response to
actual rather than potential competition and that the proposed contract structure and rates are at
least equal to incremental cost.

23 Initial Contract Period and Termination of Service by Customer
2.3.1 Contract Periods - The initial contract period for service is thirty (30) days.

2.3.2 Termination by Customer - Service may be canceled by the Subscriber or Customer on not
less than thirty (30) days prior written notice to the Company.

Issued: September 30, 2010 : Effective: October 1, 2010
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Matrix Telecom, Inc. ~ Arizona C.C. Tariff No. 11
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES
SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

24  Obligation of Customer
2.4.1 The Customer will assume responsibility for all usage and services billed.
25 Limitations
2.5.1 Service is offered subject to the availability of the necessary facilities and equipment, or
both facilities and equipment, provided by other carriers subject to the provision of this
tariff.
2.5.2 Excel Telecommunications reserves the right to disconnect or limit service, in accordance
with Commission Rules, when necessitated by conditions beyond its control, or when the
Customer is using service in violation of provision of this tariff, or in violation of the law.
2.6 Use
2.6.1 Services provided under this tariff may be used for any lawful purpose for which the
service is technically suited.
‘ 2.7 Liability of the Company
' 271 Liability of the Company for damages arising out of mistakes, omissions, interruptions,
delays or errors or defects in the transmission occurring in the course of furnishing service,
channels or other facilities and not caused by the negligence of the Customers, commences
upon activation of service and in mo event exceeds an amount equivalent to the
proportionate charge to the Customer for the period of service during which such mistakes,
omissions, interruptions, delays or errors or defects in the transmission occur, or as
otherwise determined in a court of law. For the purposes of computing such amount a
month is considered to have thirty (30) days.
272 In no event will the Company be responsible for consequential damages or lost profits
suffered by Customer on account of interrupted or unsatisfactory service. :
Issued: September 30, 2010 ‘ Effective: October 1, 2010
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

2.8 Responsibilities of the Customer

2.8.1

282

283

The Customer is responsible for compliance with the applicable regulations set forth in this
tariff.

The Customer is responsible for placing any necessary orders; for complying with tariff
regulations; and for assuring that users comply with tariff regulations. The Customer shall
ensure compliance with any applicable laws, regulations, orders or other requirements (as
they exist from time to time) of any governmental entity relating to services provided or

. made available by the Customer to other Customers.

The Customer shall ensure that Customer’s terminal equipment and/or system is properly
interfaced with Excel Telecommunications’ underlying carrier’s network and that the
signals emitted into the equipment and facilities provided by Excel Telecommunications’
underlying carrier are of the proper mode, bandwidth, power, and signal level for the
intended use of the Customer and in compliance with the criteria set forth in this tariff, and
that the signals do not damage equipment, injure personnel, or degrade service to other
Customers.
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)
29 Disconnection
29.1 Without incurring liability Excel Telecommunications may disconnect services to a
Customer or may withhold the provision of ordered or contracted services, subject to the

procedures per Commission Rules and with written notice, under any of the following
conditions:

A. For nonpayment of any sum due Excel Telecommunications for more than thirty
days after issuance of the bill for the regulated amount due.

B. For periods of account inactivity in excess of sixty days.

C. In the event that the Customer supplies false or inaccurate information of a
material nature in order to obtain service.

D. For violation of any of the provisions of this tariff.

E. For the use of foul or profane expressions, the impersonation of another with
fraudulent intent.

F. For violation of any law, rule, regulation or policy of any governing authority

having jurisdiction over Excel Telecommunications’ services.

G. By reason of any order or decision of a court or other governing authority
prohibiting Excel Telecommunications from furnishing its services.

H. If the Customer fails to maintain Customer’s equipment and/or system properly,
with resulting imminent harm to Excel Telecommunications’ services, personnel,
or the quality of service to other Customers, Excel Telecommunications may, upon
written notice, require the use of protective equipment at the Customer's expense.
If this fails to produce satisfactory quality and safety, Excel Telecommunications
may, upon written notice, terminate the Customer's service.

Issued: September 30, 2010 Effective: October 1, 2010
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)
29 Disconnection, (Cont’d.)

29.2 Excel Telecommunications may disconnect service without notice for any of the following
reasons:

A. If a Customer or user causes or permits any signals or voltages to be transmitted
over the equipment and facilities provided by Excel Telecommunications’
underlying carrier’s in such a manner as to cause a hazard or to interfere with Excel
Telecommunications’ service to others

B. If a Customer or user uses Excel Telecommunications’ services in a manner to
violate the law.

2.9.3  Procedures for disconnection of existing service:

A. In all other circumstances, Excel Telecommunications will provide the Customer

with written notice stating the reason for disconnection, and will allow the

Customer not less than 10 days to remove the cause for disconnection. In cases of

non payment of regulated charges due, the Customer will be allowed at least five

days, excluding Sundays and holidays, to make full payment of all undisputed

. _ _regulated charges, and in no event will service be disconnected on the day

' preceding any day on which Excel Telecommunications is not prepared to accept
payment of the amount due and to reconnect service.

2.10 Interruption of Service

2.10.1 Without incurring liability, Excel Telecommunications may interrupt the provision of
services at any time in order to perform tests and inspections to assure compliance with
tariff regulations and the proper installation and operation of Customer equipment and
may continue such interruption until any items of noncompliance or improper equipment
operation so identified are rectified, in compliance with the Commission Rules. When a
Customer(s) service is interrupted and remains out of service for twenty four consecutive
hours as a result of the above, or after being reported, the Company shall make an
appropriate adjustment to the Customer’s bill. '

Issued: September 30, 2010 Effective: October 1, 2010
' Issued by: Scott Klopack, General Counsel
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)
2.10  Interruption of Service, (Cont’d.)

2.10.2 Credit allowances for interruptions of service which are due to the negligence of the
Customer, or the failure of channels, equipment or communication systems provided by
the Customer, are subject to the general liability provisions set forth in Section 2.6 herein.
It shall be the obligation of the Customer to notify the Company, when known,
immediately of any interruption of service for which a credit allowance is desired by
Customer, unless the Company is aware or should be aware of system outages. Before
giving such notice, Customer shall ascertain that the trouble is not within his or her control,
or is not in wiring or equipment, if any furnished by Customer. '

2.10.3 Service may be disconnected by Excel Telecommunications without prior notice to the
Customer, but with notice per Commission Rules, by blocking traffic to certain countries,
cities, or NXX exchanges, or by blocking calls using certain Customer authorization codes,
when Excel Telecommunications deems it necessary to take such action to prevent
unlawful use of its service. Excel Telecommunications will restore service as soon as it can
be provided the Customer affected and assign a new authorization code to replace the one
that has been deactivated, per Commission Rules.

2.11  Customer's Liability in the Event of Denié.l or Disconnection of Service

l "2.11.1 In the event Customer's service is denied or disconnected by the Company for any of the
reasons stated in Section 2.9, Customer shall be liable for all unpaid regulated charges due
and owing to the Company.

2.12  Reinstitution of Service
2.12.1 If Customer seeks reinstitution of service following disconnection of service by the

Company, Customer shall pay to Excel Telecommunications, prior to the time service is
reinstituted, all undisputed accrued and unpaid regulated charges.

Issued: September 30, 2010 Effective: October 1, 2010
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

2.13  Authorization to Obtain Credit Information

2.13.1

The Company reserves the right to require all Customers to establish credit-worthiness to
the reasonable satisfaction of the Company. Upon application for service, Customer shall
be deemed to have authorized the Company to obtain such routine credit information and
verification as the Company shall require in accordance with its then existing credit
policies. All criteria and methods used in the acquisition and assessment of credit related
information shall be consistent and uniform for all applicants or Customers.

2.14 Description of Payment and Billing Periods

2.14.1

2.14.2

2.143

2144

2.14.5

Charges for service are applied on a recurring and non-recurring basis. Service is provided
and billed in arrears on a monthly basis until canceled by the Customer.

Billing will be payable upon receipt and past due 20 days after deposit in U.S. mail,
postage prepaid.

Charges for usage are based on actual usage during a month and will be billed monthly in
arrears. Service charges will be billed monthly in advance.

The Customer is responsible for the payment of ALL regulated undisputed charges for
services. This applies to Customers where the provision of service by Carrier includes the
use of authorization (access) codes. The Customer agrees to pay the Company ANY
regulated undisputed cost incurred as a result of ANY DELEGATION OF AUTHORITY
resulting in use of his/her authorization code.

Where a Customer, e.g. an employer, provides the use of authorization codes to his/her
employees, or where the Customer, e.g. a family member, provides the use of authorization
codes to his/her family relations or friend, guest, etc., the Customer agrees to pay the
Company ANY regulated undisputed cost incurred as a result of these of the authorization
codes. :
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

2.15  Advance Payments and Deposits

2.15.1

2152

Advance Payments

The Company may require a Customer to make an advance payment before services are
furnished. The advance payment will not exceed an amount equal to two-months estimated
charges, as determined by the Company. The advance payment will be credited to the
Customer's bill. An advance payment may be required in addition to a deposit.

Deposits

The Company may require a Customer to make a deposit to be held as a guarantee for the
payment of charges. A deposit does not relieve the Customer of the responsibility for the
prompt payment of bills on presentation. A deposit may be required in addition to an
advance payment. The deposit will not exceed the amount set forth under A.A.C.
R14-2-503(B).

When a service is discontinued, the amount of a deposit, if any, will be applied to the
Customer's account and any credit balance remaining will be refunded. Before the service
is discontinued, the Company may, at its option, return the deposit or credit it to the
customer's account. :

Deposits held will accrue interest at a rate no lower than that specified by the applicable
regulatory commission.

Customers whom the Company believes present a credit risk may also be required, at any
time, to provide other assurances of, or security for, the payment of the Company's charges
for its services as the Company may deem necessary, including without limitation, advance
payments for service, third party guarantees or payment pledges or other grants of security
interest in the Customers' assets, and similar arrangements. The required deposits or other
security may be increased or decreased by the Company as it deems appropriate in the light
of changing conditions.
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

'SECTION 2 - RULES AND REGULATIONS, (CONT’D.)
2.16 Taxes

2.16.1 All state and local taxes (i.e., sales tax, gross receipts tax, municipal utilities tax) are listed
as separate line items on monthly bills to Customers and are not included in the quoted
rates. '

2.16.2 Arizona Universal Service Fund Reimbursement Charge

The Arizona Universal Service Fund Charge is assessed to all Customers of the Company’s
services. This charge recovers the cost of the Arizona Universal Service Fund assessment,
paid by the Company, from Customers. Services provided pursuant to this tariff are subject
to the Arizona Universal Service Fund Charge which is currently assessed based on
0.1565% of a Customer’s net intrastate charges incurred during a calendar month. This
charge is in addition to the tariffed per minute usage rates and any other applicable monthly
service fees and surcharges associated with utilizing the Company’s service and will be
listed as a separate line item on the Customer’s bill.

2.17  Right to Back Bill for Improper Use of Company Services

2.17.1 Any person or entity which uses, appropriates or secures the use of services from the
’ Company, whether directly or indirectly, in any unlawful manner or through the providing
. of any misleading or false information to the Company and which use, appropriation, or
securing of services is inconsistent with the stated uses and purposes of this tariff or any
restrictions, conditions, and limitations stated herein, shall be liable for an amount equal to
the accrued and unpaid regulated charges that would have been applicable to the use of the
Company's services actually made by Customer.
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)

2.18 Late Payment

2.18.1

In addition, the Company shall bill an amount equal to a late payment fee of $5.00 per
month for the period(s) for which such regulated charges would have been payable, if a
billing remains unpaid after twenty days of deposit of said billing in the U.S. Mail Each
Customer will be granted at least a one-time relief of late payment charges for each

-calendar year for the first time a late payment occurs. Customer will be notified that this

relief has been applied immediately following same by first class mail or telephone.

2.19  Returned Checks

2.19.1

2.19.2

2,193

If the Company receives a check from a Customer in payment for regulated service
rendered or for any other reason of indebtedness and which is returned from the bank due
to insufficient or uncollected funds, closed account, apparent tampering, missing signature
or endorsement, or for any other reason, the Company shall apply a service charge after
Customer has been forwarded a notice of returned item.

A returned check charge of $20.00 shall be applied to Customer's monthly billing, in
addition to any other regulated charges which may apply under this tariff.

Payment rendered by check, which is subsequently dishonored shall not constitute
payment until such time as repayment is made by valid means.

2.20  Emergency Calls

2.20.1 Customers shall configure their systems so that 911 emergency calls, where available, and
similar emergency calls will be automatically routed to the emergency answering point for
the geographical location where the call originated without the intervention of Excel
Telecommunications. 911 calls are not routed by the Company but are completed through
the local network. No billing applies to emergency calls.
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2.21

2.22

223

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)
Customer Service

In the event that the Customer is experiencing a service or billing problem, the Customer can
contact the Company at the telephone number located on the bill of the billing entity for resolution.
The Customer can communicate with Excel Telecommunications’ Customer Service Department
in Dallas, Texas by dialing their toll free number, (800) 875-9235. Excel Telecommunications will
make all reasonable attempts to resolve the problem. The Customer will receive a response within
thirty days of receipt of complaint. If the Customer feels that the matter has not been adequately
resolved, the Customer will be advised that further resolution may sought by contacting the
Commission at:

Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007

Terminal Equipment

Company facilities and service may be used with or terminated in Customer-provided or
Subscriber-provided terminal equipment or systems, such as PBXs, key systems, multiplexers,
repeaters, signaling sets, teleprinters, handsets, or data sets. Such terminal equipment shall be
furnished and maintained at the expense of the Customer or Subscriber, except as otherwise
provided. Subscriber or Customer is responsible for all costs at his or her premises, including
personnel, wiring, electrical power, and the like, incurred in the use of the Company’s service.

Other Rules

2.23.1 The Company reserves the right to discontinue service, limit service, or to impose
requirements on Customers as required to meet changing regulations, rules or standards of
the Commission.

2.23.2 Reservation of Toll Free Numbers - The Company will make every effort to reserve toll
free vanity numbers for customers, but makes no guarantee or warranty that the requested
number(s) will be available.
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES |

SECTION 3 - DESCRIPTION OF SERVICES

3.1 General Description of Service

3.1.1 Excel Telecommunications resells facilities-based interexchange carrier (IXC) services
including, but not limited to, access, switching, transport, termination and other services
for the direct transmission and reception of voice, data, and other types of communications.

3.1.2 Customer’s monthly regulated charges for the Company’s service are based on the total
connected time Customer actually uses the service subject to billing increments as set forth
in this tariff and any additional charges which may apply.

3.1.3 Excel Telecommunications’ services are offered to Customers on a monthly basis.

3.1.4  Excel Telecommunications’ services are offered to Customers twenty-four hours a day.

3.1.5 All service shall remain in effect for 2 minimum of thirty days.

3.1.6 Excel may resell the services of other underlying carriers approved to provide such
services by the Commission.

3.1.7 Customers may use accounting codes to identify the Customers or user groups on an
account. The numerical composition of the codes shall be set by the Company to assure
compatibility with the Company’s accounting and billing systems and to avoid the
duplication of codes.
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 3 - DESCRIPTION OF SERVICES (CONT’D.)

32 Calculation of Distance

3.2.1 Usage charges for all mileage sensitive products are based on the airline distance between
rate centers associated with the originating and terminating points of the call.

3.2.2 The airline mileage between rate centers is determined by applying the formula below to
the vertical and horizontal coordinates associated with the rate centers involved.

Formula:
\/l Vi-V2 | 2+| Hi-H: |’
10
33 Minimum Call Completion

Customers can expect a call completion rate of 98% during peak use periods for all Feature Group

D Equal Access 1+ and 0+ Services. The call completion rate is calculated as the number of calls

completed (including calls completed to a busy line or to a line which remains unanswered by the

called party) divided by the number of calls attempted.
34  Rate Period Overlap

3.4.1 For messages which overlap one or more rate periods the rate in effect at the time of call
origination in the originating area applies to the entire duration of that call.

342 Subject to the billing increments set forth in this tariff, plus any additional charges which
may apply, long distance usage charges are based on the actual usage of Excel
Telecommunications’ service. Usage begins when the called party picks up the receiver.
When the called party picks up timing is determined by hardware answer supervision.
Chargeable time ends when either party “hangs up” thereby releasing the connection.
Excel Telecommunications does not bill for uncompleted calls.
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 3 - DESCRIPTION OF SERVICES (CONT’D.)

35 Service Area

The service area of Excel Telecommunications includes all Equal Access points in Arizona.

Issued: September 30, 2010 Effective: October 1, 2010
. Issued by: Scott Klopack, General Counsel
433 East Las Colinas Blvd., Suite 400
Irving, Texas 75039 ADMINISTRATIVELY

APPROVED FOR FILING




‘

ORIGINAL

Matrix Telecom, Inc. Arizona C.C. Tariff No. 11
d/b/a Excel Telecommunications Original Page 24

COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 4 - MAXIMUM RATES

4.1 Excel Telecommunications Essential Solution

Excel Telecommunications Essential Solution offers direct dial, toll free and calling card services
designated for Customers who select Excel Telecommunications® services directly from their local
telephone company or due to local telephone company allocation. Inbound and outbound services
have a flat per minute structure for all time-of-day rate periods. The rates and charges set forth
below are applicable to intrastate calls placed within Arizona.

4.1.1

412

413

Per Minute Rates
Customers utilizing Excel Telecommunications Essential Solution for direct dial outbound
and inbound calls will be billed at the following maximum intrastate per minute usage

rates:

Day/Night/Evening/Weekend $0.22

An eighteen (18) second minimum will apply to each completed call, and thereafter,
Customers will be billed in six (6) second increments, rounded up to the next whole six
second increment. If the computed charge includes a fraction of a cent, the fraction is
rounded up to the next whole cent. A $0.01 minimum charge applies to each completed
call. .

Monthly Fee

The following maximum monthly recurring charge applies whether or not the Customer
makes any calls:

Monthly Fee $10.00
Directory Assistance Rates
Customers may access domestic directory assistance at the following maximum rates:

Directory Assistance $3.00 per call
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' COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 4 - MAXIMUM RATES, (CONT’D.) A
4.1 Excel Telecommunicatiéns Essexﬁial Solution, (Cont’d.)
4.1.4 Travel Card Per Minute Rates
Customers subscribing to this program may bé provided with a travel card that allows them -

to make calls while away from the home or office. Per minute rates and a per call surcharge
apply for Travel Card calls originating and terminating within the State of Florida.

Maximum Per Minute Rate
- $0.40

An eighteen (18) second minimum will apply to each completed call, and thereafter,
Customers will be billed in six (6) second increments, rounded up to the next whole six
second increment. If the computed charge includes a fraction of a cent, the fraction is
rounded up to the next whole cent.

4.1.5 Miscellaneous Fees

Customers may also be billed the following maximum fees for optional services associated
‘ with Excel Telecommunications Essential Solution:

Toll Free Number $6.00 per month/per number

Verified Account Codes $20.00 per month

Non-verified Account Codes $10.00 per month

Optional Management Invoice Reports $4.00 per month/per report
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 4 - MAXIMUM RATES, (CONT’D.)

4.2 Excel Switched Business Services

Excel Switched Business Services offer switched outbound, inbound and travel card
telecommunications service offerings to business customers in the State of Arizona. Certain service
options may require Customers to commit to a Term Commitment and a minimum Monthly Usage
Commitment. Certain rates and charges, including intrastate and interstate toll rates, vary based on
the Term Commitment and/or minimum Monthly Usage Commitment selected by the Customer. In
addition to the service descriptions and rates below, all terms and conditions of service set forth in
the Service Agreement or individual customer contracts apply to the services described herein.

Unless otherwise indicated, an eighteen (18) second minimum will apply to each completed call,
and thereafter, Customers will be billed at six (6) second increments.

4.2.1 Monthly Recurring Charges

Customers will be billed the following fees for optional services associated with the Excel
Switched Business Services:

Toll Free Number : $6.00 per month/per number
Verified Account Codes $20.00 per month
. Non-verified Account Codes . $10.00 per month

Optional Management Invoice Reports ~ $4.00 per month/per report
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 4 - MAXIMUM RATES, (CONT’D.)
42 Excel Switched Business Services, (Cont’d.)
4.2.2 Monthly Usage Commitment Levels

In the event Customer’s actual Monthly Usage does not meet the Minimum Monthly Usage
Commitment Level in any invoice period during the Monthly Term Commitment Period,
the Customer will pay a Deficiency Charge, for that invoice period, which is equal to the
difference between the Minimum Monthly Usage Commitment Level and the Customer’s
Actual Monthly Usage Level. The Deficiency Charge will be due at the same time that the
payment is due from the Customer for service provided on the invoice. The following
Monthly Usage Commitment Levels apply: i

Commitment Level Monthly Usage Minimum
I $0.00
I $25.00
oI $50.00
v $75.00
A% $100.00
- VI $200.00
viI $250.00
Vi $500.00
X $750.00
X $1,000.00
X1 $1,500.00
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 4 - MAXIMUM RATES, (CONT’D.)
4.2 Excel Switched Business Services, (Cont’d.)
4.2.3 Service Options — Rates and Charges

A. $0.0395 Interstate Plan (AGH)

Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels
12 months V, VI, viI, X $0.2000 $0.2000 See Section 4.5.1

B. $0.0499 Interstate Plan (W99)

Term Monthly Usage | Outbound Per | Inbound Per | Calling Card
Commitment Commitment Minute Rate |{ Minute Rate | Product Availability
Period Levels
12 months VIIL IX, X, XI $0.2000 $0.2000 See Section 4.5.2

C. Savings Plan (W52)

. _ Term ~ | Monthly Usage | Outbound Per | Inbound Per . Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels
12 months IL 1L, IV, V, VL, $0.2000 $0.2000 See Section 4.5.2
VI IX, X, X1
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 4 - MAXIMUM RATES, (CONT’D.)
42 Excel Switched Business Services, (Cont’d.)
4.2.3 Service Options — Rates and Charges, (Cont’d.)

D. $0.0625 Interstate Plan (W62)

Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels
12 months V, VII, VIII .$0.1600 $0.1600 See Section 4.5.2

E. ASTA Platinum Plan (ASP)

Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels , :
12 months m $0.2200 $0.2200 See Section 4.5.3
12 months I $0.2200 $0.2200 See Section 4.5.3

ASTA Platinum Plan is only available to members of the American Society of
Travel Agents. :

F. ASTA Preview Program (ZB1)

Term Monthly Usage | Outbound Per | Inbound Per | Calling Card Product
Commitment Commitment Minute Rate | Minute Rate | Availability
Period Levels
12 months | i} | $02000 | $0.2000 | See Section 4.5.2
ASTA Preview Program is only available to members of the American Society of
Travel Agents.
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4.2

Excel Switched Business Services, (Cont’d.)

423 Service Options — Rates and Charges, (Cont’d.)

G. $0.0475 Interstate Plan (W47)

SECTION 4 - MAXIMUM RATES, (CONT’D.)

Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period . Levels
12 months V, VL VIII, IX, X, $0.1600 $0.1600 See Section 4.5.2
XI
H. Switched Advantage (STG)
Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels
12 months Jib1 $0.1600 $0.1600 See Section 4.5.3
‘ L Switched Advantage Plus (ESA)
Term Monthly Usége Outbound Per | Inbound Per- Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels :
12 months VI $0.2000 $0.2000 See Section 4.5.3
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SECTION 4 - MAXIMUM RATES, (CONT’D.)

4.2 Excel Switched Business Services, (Cont’d.)
'4.2.3  Service Options — Rates and Charges, (Cont’d.)
J. $0.0350 Interstate Plan (SI3)
Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels ]
12 months V, VI, IX, X $0.2000 $0.2000 See Section 4.5.2
24 months \% $0.2000 $0.2000 See Section 4.5.2
K. $0.0390 Interstate Plan (SI2)
Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels
12 months I VIII, IX, X $0.2000 . $0.2000 See Section 4.5.2
24 months 1 $0.2000 $0.2000 See Section 4.5.2
L. .ePartners Switched Preview Program (W59)
Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels ’
6 months I $0.1600 $0.1600 See Section 4.5.2
12 months 141 $0.1600 $0.1600 See Section 4.5.2
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 4 - MAXIMUM RATES, (CONT’D.)
42 Excel Switched Business Services, (Cont’d.)
423 Service Options — Rates and Charges, (Cont’d.)

M. ePartners Switched Program (S13)

Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels
12 months \Y $0.2000 $0.2000 See Section 4.5.2

N. ePartners Switched Program II (SI2)

Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels
12 months 1 $0.2000 $0.2000 See Section 4.5.2

0.  $0.0450 Interstate Plan (W45)

. o Term Monthly Usage | Outbound Per | Inbound Per " Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels
12 months VI, VIIT, IX, X, X1 $0.1600 $0.1600 See Section 4.5.2
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SECTION 4 - MAXIMUM RATES, (CONT’D.)

42 Excel Switched Business Services, (Cont’d.)

423 Service Options — Rates and Charges, (Cont’d.)

P. $0.0475 Interstate Plan (E47)

Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels
12 months \ $0.2000 $0.2000 See Section 4.5.2
Q. $0.0490 Interstate Plan (W49)
Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels '
12 months 0L, v, VII, VIO, $0.2000 $0.2000 See Section 4.5.2
X, X, XI

424 Other Charges

Payphone Surcharge — A $1.00 per call charge is applicable to completed calls that
originate from any payphone within Arizona and access the Company’s services via
800/888 numbers. This charge is in addition to the tariffed per minute usage rates and any
applicable monthly service fees and surcharges associated with utilizing the Company’s
service and is unrelated to the specific service accessed from the payphone.
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 4 - MAXIMUM RATES, (CONT’D.)
43 Excel Dedicated Business Services

Excel Dedicated Business Services offer dedicated outbound and inbound telecommunications
service offerings to business customers in the State of Arizona. Certain service options may require
Customers to commit to a Term Commitment and a minimum Monthly Usage Commitment.
Certain rates and charges, including intrastate and interstate toll rates, vary based on the Term
Commitment and/or minimum Monthly Usage Commitment selected by the Customer. In addition
to the service descriptions and rates below, all terms and conditions of service set forth in the
Service Agreement or individual customer contracts apply to the services described herein.

Services are provided over dedicated facilities between the Customer’s premises and the
Company's terminal location(s). The Company will arrange for the installation of all required
connecting facilities via a Local Exchange Carrier or other access provider. The installation and
monthly recurring charges for any interface equipment associated with such access that is provided
by the Company shall be calculated on an individual case basis, in accordance with the charges
assessed by the Local Exchange Carrier or other access provider. In addition, calls will be subject to
a Switched Overflow Rate when dedicated traffic overflows to the switched network.

Unless otherwise indicated, an eighteen (18) second minimum will apply to each completed call,
and thereafter, Customers will be billed at six (6) second increments.

" 4.3.1 Monthly Recurring Charges

Customers will be billed the following fees for optional services associated with the Excel
Dedicated Business Services:

Toll Free Number $6.00 per month/per number
Verified Account Codes $20.00 per month
Non-verified Account Codes $10.00 per month

Optional Management Invoice Reports $4.00 per month/per report
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 4 - MAXIMUM RATES, (CONT’D))
4.3 Excel Dedicated Business Services, (Cont’d.)
432 Monthly Usage Commitment Levels

Certain service options require Customers to commit to a minimum Monthly Usage
Commitment. In the event Customer’s actual Monthly Usage does not meet the Minimum
Monthly Usage Commitment Level in any invoice period during the Monthly Term
Commitment Period, the Customer will pay a Deficiency Charge, for that invoice period,
which is equal to the difference between the Minimum Monthly Usage Commitment Level
and the Customer’s Actual Monthly Usage Level. The Deficiency Charge will be due at the
same time that the payment is due from the Customer for service provided on the invoice.
The following Monthly Usage Commitment Levels apply:

Commitment Level Monthly Usage Minimum
1 $0.00
I $1,000.00
I $1,500.00
v $2,500.00
A% $5,000.00
VI $10,000.00
‘ A1 $15,000.00
v $20,000.00
X $7,500.00
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SECTION 4 - MAXIMUM RATES, (CONT’D.)
4.3 Excel Dedicated Business Services, (Cont’d.)
433 Service Options — Rates and Charges

A. $0.0250 Interstate Plan (DI3)

Term Monthly Usage | Outbound Per | Inbound Per Switched Calling Card
Commitment Commitment Minute Rate | Minute Rate | Overflow Per Product
Period Levels . Minute Rate Availability
12 months v,V $0.1490 $0.1710 . $0.2650 See Section
, 452
36 months I $0.1490 $0.1710 $0.2650 See Section
: 452
B. $0.0220 Interstate Plan (DI4)
Term Monthly Usage | Outbound Per | Inbound Per Switched Calling Card
Commitment Commitment Minute Rate | Minute Rate Overflow Per Product
Period Levels Minute Rate Availability
12 months oLIv,V $0.1280 $0.1640 $0.2650 See  Section
. . 4.5.2
24 months I $0.1280 $0.1640 $0.2650 See Section
452
36 months I $0.1280 $0.1640 $0.2650 See Section
4.5.2
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SECTION 4 - MAXIMUM RATES, (CONT’D.)

43 Excel Dedicated Business Services, (Cont’d.)
433 Service Options ~ Rates and Charges, (Cont’d.)
C. $0.0199 Interstate Plan (DIS)
Term Monthly Usage | Outbound Per | Inbound Per Switched Calling Card
Commitment Commitment Minute Rate | Minute Rate | Overflow Per Product
Period Levels » Minute Rate Availability
12 months oL IV, VIX $0.1190 $0.1570 $0.2650 See Section
452
24 months il $0.1190 $0.1570 $0.2650 See Section
452
36 months o $0.1190 $0.1570 $0.2650 See Section
4.5.2
D. Dedicated Freedom Plan (DFP)
Term Monthly Usage | Outbound Per | Inbound Per Switched Calling Card
Commitment Commitment Minute Rate | Minute Rate | Overflow Per Product
Period Levels . Minute Rate Availability
12 months I $0.1000 $0.1000 $0.2000 See Section
452
Issued: September 30, 2010 Effective: October 1, 2010
' Issued by: Scott Klopack, General Counsel
433 East Las Colinas Blvd., Suite 400
Irving, Texas 75039 ADMINISTRATIVELY
APPROVED FOR FILING
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 4 - MAXIMUM RATES, (CONT’D.)

43 Excel Dedicated Business Services, (Cont’d.)
433  Service Options — Rates and Charges, (Cont’d.)

E. Dedicated Preview Program (DDP)

Term Monthly Usage | Outbound Per | Inbound Per Switched Calling Card
Commitment Commitment Minute Rate | Minute Rate | Overflow Per Product
Period Levels Minute Rate Availability
6 months 1 $0.1000 $0.1000 $0.2000 See Section
452
12 months V, VL, VIII $0.1000 $0.1000 $0.2000 See Section
: 4.5.2
F. Dedicated Pfemier Program (DP1)
Term ‘Monthly Usage | Outbound Per | Inbound Per Switched Calling Card
Commitmert Commitment Minute Rate | Minute Rate | Overflow Per Product
Period Levels Minute Rate Availability
12 months 1L, v, VI, VIII $0.1000 $0.1000 $0.2000 See Section
) : _ 452

Issued: September 30, 2010 Effective: October 1, 2010
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Matrix Telecom, Inc.
.d/b/a Excel Telecommunications

COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 4 - MAXIMUM RATES, (CONT’D.)
43 Excel Dedicated Business Services, (Cont’d.)

433 Service Options — Rates and Charges, (Cont’d.)

G. ePartners $0.0250 Interstate Plan (DI3)
Term Monthly Usage | Outbound Per | Inbound Per Switched Calling Card
Commitment Commitment Minute Rate | Minute Rate | Overflow Per Product
Period Levels Minute Rate Availability
12 months LI, IO $0.1490 $0.1710 $0.2650 See Section
: 4.5.2
24 months LI, oI $0.1490 $0.1710 $0.2650 See Section
4.5.2
36 months LI I $0.1490 $0.1710 $0.2650 See Section
4,5.2
H.  ePartners $0.0220 Interstate Plan (DI4)
Term Monthly Usage | Outbound Per | Inbound Per Switched Calling Card
Comnuitment Commitment Minute Rate | Minute Rate | Overflow Per Product
. Period Levels Minute Rate Availability
12 months LI I $0.1280 $0.1640 $0.2650 See Section
452
24 months LI, $0.1280 $0.1640 $0.2650 See Section
452
36 months LI $0.1280 $0.1640 $0.2650 See Section
4.5.2
Issued: September 30, 2010 Effective: October 1, 2010
. Issued by: Scott Klopack, General Counsel
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 4 - MAXIMUM RATES, (CONT’D.)

43  Excel Dedicated Business Services, (Cont’d.)
4.3.3 Service Options — Rates and Charges, (Cont’d.)
L ePartners $0.0199 Interstate Plan (DI5)
Term Monthly Usage | Outbound Per | Inbound Per Switched Calling Card
Commitment Commitment Minute Rate | Minute Rate | Overflow Per Product
Period Levels ' Minute Rate Availability
12 months LI IO $0.1190 $0.1570 . $0.2650 See Section
: 452
24 months LI, IO $0.1190 $0.1570 $0.2650 See Section
452
36 months LI, $0.1190 $0.1570 $0.2650 See Section
4.5.2
J ePartners Dedicated Preview Program (EPA)
Term Monthly Usage . Outbound Per | Inbound Per Switched Calling Card
Commitment Commitment Minute Rate | Minute Rate | Overflow Per Product
Period Levels Minute Rate -Availability
6 months I $0.1000 $0.1000 $0.2000 See Section
' 4.5.2
12 months Iv,V, VI $0.1000 $0.1000 $0.2000 See Section
4.5.2
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 4 - MAXIMUM RATES, (CONT'D.)
43 Excel Dedicated Business Services, (Cont’d.)
433 Service Options — Rates and Charges, (Cont’d.)

K. ASTA Dedicated Preview Program (ZA1)

Term Monthly Usage | Outbound Per | Inbound Per Switched Calling Card
Commitment Commitment. | Minute Rate | Minute Rate | Overflow Per Product
Period Levels Minute Rate Availability
6 months I $0.1000 $0.1000 $0.2000 See Section
. ‘ : 452
12 months V,VL VIl $0.1000 $0.1000 $0.2000 See Section
452

ASTA Dedicated Preview Program is only available to members of the American
Society of Travel Agents.

434 Other Charges

Payphone Surcharge — A $1.00 per call charge is applicable to completed calls that
originate from any payphone within Arizona and access the Company’s services via
800/888 numbers. This charge is in addition to the tariffed per minute usage rates and any
applicable monthly service fees and surcharges associated with utilizing the Company’s
service and is unrelated to the specific service accessed from the payphone.

Issued: September 30, 2010 Effective: October 1, 2010
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 4 - MAXIMUM RATES, (CONT’D.)
44 Audioconferencing Service

Audioconferencing Service allows a Customer to hold conversations and/or meetings with two (2)
or more other involved parties. Customers of this service are able to establish simultancous
telephone contact with multiple callers by each of the involved parties dialing an access number
predetermined by the Company. Toll Meet Me rates apply when the Customer accesses the
conference using a standard toll call. 800 Meet Me rates apply when the Customer accesses the
conference using a toll-free access number. Operator-Dialed rates apply to Operator Attended calls
when the Conference Coordinator dials out to each participant to connect the conference.

A sixty (60) second minimum will apply to each call, and thereafier, Customers will be billed at
sixty (60) second increments. The per minute rates set forth herein apply to each participant
accessing Audioconferencing Service

The following Audioconferencing Service options are available:
44.1 Operator Attended

Operator Attended Audioconferencing Service is initiated when the bost dials into the
conference operator. A Conference Coordinator assembles the audioconference, ensuring

. that all invited participants are connected to the call and providing other support during the
call. Operator Attended conferences must be scheduled in advance, and a cancellation
charge applies if cancellation occurs on less than twenty-four (24) hours notice.

Switched Access Rates Per Minute Rate
Toll Meet Me $0.50

800 Meet Me $0.72
Operator-Dialed $0.72
Dedicated Access Rates Per Minute Rate
Toll Meet Me $0.46

800 Meet Me $0.68
Operator-Dialed $0.68

Issued: September 30, 2010 Effective: October 1, 2010
a Issued by: Scott Klopack, General Counsel
433 East Las Colinas Blvd., Suite 400

Irving, Texas 75039 ADMINISTRATIVELY.
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 4 - MAXIMUM RATES, (CONT’D.)

44 Audioconferencing Service, (Cont’d.)

442 Quick Call

Quick Call Audioconferencing Service is initiated when each participant dials directly into
the conference by using a predetermined access number and passcode. A Conference
Coordinator is available to provide support during the call. Quick Call conferences must
be scheduled in advance, and a cancellation charge applies if cancellation occurs on less
than twenty-four (24) hours notice.

Switched Access Rates Per Minute Rate
Toll Meet Me , $0.36
800 Meet Me $0.58
Dedicated Access Rates Per Minute Rate
Toll Meet Me $0.32
800 Meet Me $0.54
4.4.3 - Conference On-Demand
Conference On-Demand Audioconferencing Service provides instant, ~on-demand
conferencing capability for up to fifty (50) participants. No reservations or Conference
Coordinators are required for Conference On-Demand calls.
Switched Access Rates Per Minute Rate
Toll Meet Me $0.36
800 Meet Me $0.58
Dedicated Access Rates Per Minute Rate
Toll Meet Me $0.32
800 Meet Me- $0.54
Issued: September 30, 2010 . Effective: October 1, 2010
Issued by: Scott Klopack, General Counsel
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 4 - MAXIMUM RATES, (CONT’D.)
44 Audioconferencing Service, (Cont’d.)
444 Other Charges

Cancellation Charge ~ A cancellation charge of $200.00 applies to each reservation if not
cancelled twenty-four (24) hours prior to the scheduled conference.

Overbookmg Charge — An overbooking charge of $10 00 per port applies to each unused
port on a conference bridge.

Issued: September 30, 2010 Effective: October 1, 2010
Issued by: Scott Klopack, General Counsel
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 4 - MAXIMUM RATES, (CONT’D.)
45 Calling Card Service
Calling Card Service permits Customers to make calls from any non-rotary dialed telephone within
Arizona to any other location by dialing 1 + 8XX + XXX + XXXX, receiving a prompting tone,
then dialing in the Customer's personal identification number (PIN) assigned by the Company
followed by the telephone number of the called party.
Eligibility for Calling Card Programs is determined by the long distance calling option selected by

the Customer. Calling card calls placed from a public pay telephone are subject to an additional
per-call surcharge. Rates and charges for the Company’s Calling Card Services are set forth below.

451 Calling Card Program A (YBL)
Customers of Calling Card Program A will be billed at 'the following rates and charges:

Intrastate per minute rate $0.2000
Payphone surcharge per call $1.0000

A thirty (30) second minimum will apply to each completed call, and thereafter, Customers
will be billed at six (6) second increments.

Issued: September 30, 2010 Effective: October 1, 2010
Issued by: Scott Klopack, General Counsel
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 4 - MAXIMUM RATES, (CONT'D.)
4.5 Calling Card Service, (Cont’d.)
4.5.2 Calling Card Program B (YO08)
Customers of Calling Card Program B will be billed at the following rates and charges:
Intrastate per minute rate $0.3000
~ Payphone surcharge per call $1.0000
A thirty (30) second minimum will apply to each completed call, and thereafter, Customers
shall be billed at six (6) second increments.
453 Calling Card Program C (Y18)
Customers of Calling Card Program C will be billed at the following rates and charges:
Intrastate per minute rate $0.3600

Payphone surcharge per call $1.0000

A thirty (30) second minimum will apply to each completed call, and thereafter, Customers
will be billed at six (6) second increments.

Issued: September 30, 2010 Effective: October 1, 2010
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

4.6

SECTION 4 - MAXIMUM RATES, (CONT’D.)
$.0299 Switched Product

$.0299 Switched Product is available to business Customers who meet the Company’s credit
approval guidelines and are served by the following incumbent Jocal exchange company: Qwest.
Customers of this service must sign a customer acceptance form with the Company which requires
a $100 minimum monthly usage commitment and a 12-month term commitment. $.0299 Switched
Product rates apply to direct dial, toll free (800/8XX) and calling card calls A monthly recurring
charge may also apply to certain features as noted below.

Account Codes are available under the $.0299 Switched Product to assist Customers in managing
and tracking their long distance usage. Customers may select validated account codes which are
specific, pre-defined combinations of digits registered with Company’s switch database, and only
those pre-defined codes can be used to complete a call, or Customers may select non-validated
codes of a specific length and any code of that specific length can be used to complete a call.

4.6.1 Per Minute Rates

Customers of the $.0299 Switched Product will be billed at the followmg per minute
usage rate regardless of mileage and/or time of day:

Direct-Dial Outbound $.1900
Inbound 800/8XX $.1900
_ An (eighteen) 18 second minimum will apply to each completed direct-dial outbound call,
and thereafter, Customers will be billed in 6 second increments. A thirty (30) second

minimum will apply to each inbound 800/8XX completed call, and thereafter, Customers
will be billed in 6 second increments.

Issued: September 30, 2010 Effective: October 1, 2010

Issued by: Scott Klopack, General Counsel
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

4.6

SECTION 4 - MAXIMUM RATES, (CONT’D.)

$.0299 Switched Product, (Cont’d.)

4.6.2

46.3

- 464

Termination Penalty

In the event the Customer terminates service with the Company prior to the end of the
Term Commitment Period or in the event that the Company terminates service based upon
Customer’s default, Customer will pay a Termination Penalty to the Company equivalent
to the Customer’s Monthly Revenue Commitment multiplied by the number of months
remaining in the Term Commitment Period. The Termination Penalty will be due
immediately upon termination of service. The Customer will be made aware of the
Termination Penalty as it will be described in the term contract signed by the Customer at
the initiation of service.

Deficiency Charge

In the event Customer’s Monthly Revenue Level does not meet the Monthly Revenue
Commitment in any invoice period during the Term Commitment Period, for that invoice
period Customer will pay a Deficiency Charge which is equal to the difference between the

Monthly Revenue Commitment and the actual Monthly Revenue Level. The Deficiency -
Charge will be due at the same time payment is due for service provided to the Customer.

Calling Card

Customers of the $.0299 Switched Product will be bilied at the following rate for calling
card calls: ’

Per minute rate: $0.2400

A thirty (30) second minimum will apply to each completed calling card call, and
thereafter, Customers will be billed at six (6) second increments. '

Issued: September 30, 2010

Issued by:
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CON[MERCLAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 4 - MAXIMUM RATES, (CONT’D.)
4.6 $.0299 Switched Product, (Cont’d.)
4.6.5 Non-Recurring and Monthly Recurring Charges

Customers will be billed the following fees for optional services:

Toll Free Numbers (800/888) $2.00 per month, per number
Establish New Toll-Free Number $10.00 per number
Non-Verified Account Codes: $10.00 per month, per code
Verified Account Codes: $20.00 per month, per code
Optional Management Invoice Reports
Paper $4.00 per month, per report
Electronic $20.00 per month, per report
4.6.6 Directory Assistance $2.80 per call
Issued: September 30, 2010 Effective: October 1, 2010
Issued by: Scott Klopack, General Counsel
433 East Las Colinas Blvd., Suite 400
Irving, Texas 75039 ADMINISTRATIVELY
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

4.7

SECTION 4 - MAXIMUM RATES, (CONT’D.)
Affinity Switched Program

Excel’s Affinity Switched Program is intended for business Customers, who meet the Company’s
credit approval guidelines, for calling within the State of Arizona. This program is promoted and
sold only through designated agents and dealers of Excel. Customers access Excel via Equal
Access FGD circuits and/or other Switched Access Services. In order to receive the Affinity
Switched Program usage rates, the Customer must be entered into the Excel billing database prior
to utilizing this program. Calls are routed over Carrier’s transmission and switching facilities to any
valid NPA-NXX. Rates and charges for Excel’s Affinity Switched Program are set forth in Section
4.7.1 following. Calls are rated based on call duration. Affinity Switched Program rates apply to
direct dial, toll free (800/8XX) and calling card calls. A monthly recurring charge will also apply.

Account Codes are available under the Affinity Switched Program to assist Customers in managing
and tracking their long distance usage. Customers may select validated account codes which are
specific, pre-defined combinations of digits registered with Company’s switch database, and only
those pre-defined codes can be used to complete a call, or Customers may select non-validated
codes of a specific length and any code of that specific length can be used to complete a call.

47.1 Per Minute Rates

Customers of .the Affinity Switched Program will be billed at the following per minute
usage rate regardless of mileage and/or time of day:

Direct-Dial Outbound $0.2000
Inbound 800/8XX $0.2000

An eighteen (18) second minimum will apply to each completed direct-dial outbound and
inbound 800/8XX call, and thereafter, Customers will be billed in six (6) second
increments.

47.2 Calling Card

Customers of the Affinity Switched Program will be billed at the following rate for calling
card calls:

Per minute rate: $0.3000

A thirty (30) second minimum will apply to each completed calling card call, and
thereafter, Customers will be billed in six (6) second increments.

Issued: September 30, 2010 Effective: October 1, 2010
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 4 - MAXIMUM RATES, (CONT’D.)
47  Affinity Switched Progr@ (Cont’d.)
4.7.3 Monthly Recurring and Non-Recurring Charges
Affinity Switched Program Monthly Recurring Charge $5.90

Customers will be billed the following fees for optional services:

Toll Free Numbers (800/888) $2.00 per month, per number

Establish New Toll-Free Number. $10.00 per number

Non-Verified Account Codes: $10.00 per month, per code

Verified Account Codes: $20.00 per month, per code

Optional Management Invoice Reports
Paper $4.00 per month, per report
Electronic / $20.00 per month, per report

-4.7.4 Directory Assistance . $ 2.80 per call
Issued: September 30, 2010 Effective: October 1, 2010
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

4.8

SECTION 4 - MAXIMUM RATES, (CONT’D.)
Affinity Dedicated Program

Excel’s Affinity Dedicated Program is intended for business Customers, who meet the Company’s
credit approval guidelines, for calling within the State of Arizona. This program is promoted and
sold only through designated agents and dealers of Excel.

Affinity Dedicated Program is a dedicated telecommunications service offering inbound, outbound
and travel card services to business customers only. Dedicated facilities between the Customer’s
premises and the Company’s terminal Jocation(s) are required and will be at the Customer’s
expense. At the customer’s request, the Company will install or arrange for the installation of all
required connecting facilities via a Local Exchange Carrier or other access provider. The
installation and monthly recurring charges for any interface equipment associated with such access
that is provided by the Company shall be calculated on an individual case basis, in accordance with
the charges assessed by the Local Exchange Carrier or other access provider. Service orders are
subject to network availability.

Customers subscribing to this service must commit to a minimum term of 12 months and a Monthly

Usage Commitment of $750 per full invoice period. In the event a Customer terminates service
with the Company prior to the end of the 12-month Term Commitment Period, or in the event that
the Company terminates service based on the Customer’s default, the Customer will be responsible
for paying a Termination Charge equal to the Customer’s Monthly Usage Commitment Option,
multiplied by the number of months remaining in the Customer’s agreed 12-month Term

" Commitment period.

In the event Customer's Monthly Revenue Level does not meet the Monthly Revenue Commitment
selected by the Customer in any full invoice period during the Term Commitment Period, the
Customer will pay a Deficiency Charge, for that invoice period, which is equal to the difference

between the Monthly Revenue Commitment and the actual Monthly Revenue Level. The

Deficiency Charge will be due at the same time that the payment is due from the Customer for
service provided on the invoice. Deficiency charges will not be assessed prior to the third invoice
period.

Rates and charges for Excel’s Affinity Dedicated Program are set forth in Section 4.8.1 following.
Calls are rated based on call duration. Affinity Dedicated Program rates apply to direct dial, toll
free (800/8XX) and calling card calls.

Account Codes are available under the Affinity Dedicated Program to assist Customers in
managing and tracking their long distance usage. Customers may select validated account codes
which are specific, pre-defined combinations of digits registered within Company’s database, and
only those pre-defined codes can be used to complete a call, or Customers may select non-validated
codes of a specific length and any code of that specific length can be used to complete a call.
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Issued by: Scott Klopack, General Counsel

433 East Las Colinas Blvd., Suite 400
Irving, Texas 75039

ADMINISTRATIVELY
APPROVED FOR FILING




ORIGINAL

Matrix Telecom, Inc. Arizona C.C. Tariff No. 11
d/b/a Ex_cel Telecommunications Original Page 53

COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 4 - MAXIMUM RATES, (CONT’D.)
4.8 Affinity Dedicated Program, (Cont’d.)
4.8.1 Per Minute Rates

Customers of the Affinity Dedicated Program will be billed at the following per minute
usage rate regardless of mileage and/or time of day:

Direct-Dial Outbound $.0580
Inbound 800/8XX $.2040

A six (6) second minimum will apply to each completed direct-dial oﬁtbound and inbound
800/8XX call, and thereafter, Customers will be billed in six (6) second increments.

4.82 Calling Card

Customers of the Affinity Dedicated Program will be billed at the following rate for calling
card calls:

Per minute rate:

$.3000
A thirty (30) second minimum will apply to each completed calling card call, and thereafter, Customers will
be billed in six (6) second increments

4.8.3 Recurring and Non-Recurring Charges

Customers will be billed the following fees for optional services:

Toll Free Numbers (800/888) $2.00 per month, per number
Establish New Toll-Free Number $10.00 per number ‘
Non-Verified Account Codes: $10.00 per month, per code
Verified Account Codes: $20.00 per month, per code
Optional Management Invoice Reports :
Paper $4.00 per month, per report
Electronic $20.00 per month, per report
4.8.4 Directory Assistance $2.80 percall
Issued: September 30, 2010 Effective: October 1, 2010
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COMMERCIAL INTEREXCBANGE COMMUNICATION SERVICES

SECTION 4 - MAXIMUM RATES, (CONT’D.)

4.9 Affinity Association Program - Excel ASTA Gold Plan
The Excel ASTA Gold Plan is available only to members of ASTA and offers a switched business
service that combines outbound 1+, inbound toll-free and travel card services. Customers access
Excel via Equal Access FGD circuits and/or other Switched Access Services. In order to receive
the Excel ASTA Gold Plan usage rates, the Customer must be entered into the Excel billing
database prior to utilizing this plan. Calls are routed over Carrier’s transmission and switching
facilities to any valid NPA-NXX.
Rafes and charges for the Excel ASTA Gold Plan are set forth below. Calls are rated based on call
duration. An eighteen (18) second minimum will apply to each completed call, and thereafter, calls
will be billed in 6 second increments.
49.1 OQutbound 1+ and Inbound Toll-Free Services
Customers of the Excel ASTA Gold Plan will be billed at the following rate regardless of
mileage and/or time of day for outbound 1+ and inbound toll-free calls:
$0.178 per minute
. 492 Travel Card Service
' Customers of the Excel ASTA Gold Plan will be billed at the following rate regardless of
mileage and/or time of day for travel card calls:
$0.1000 per minute
4.9.3 Directory Assistance
Customers of the Excel ASTA Gold Plan will be billed at the following rate for directory
assistance inquiries:
$2.80 per call
Issued: September 30, 2010 Effective: October 1, 2010
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SECTION 4 - MAXIMUM RATES, (CONT’D.)
49  Affinity Association Program - Excel ASTA Gold Plan, (Cont’d.)
49.4  Account Codes
Account Codes are available under the Excel ASTA Gold Plan to assist Customers in
managing and tracking their long distance usage. Customers may select validated account
codes which are specific, pre-defined combinations of digits registered with Excel’s switch
database, and only those pre-defined codes can be used to complete a call, or Customers

may select non-validated codes of a specific length and any code of that specific length can
be used to complete a call.

4.9.5 Non-Recurring and Monthly Recurring Charges:

Customers of the Excel ASTA Gold Plan wﬂl be billed the following fees for optional

services:
Toll-Free Numbers $ 2.00 per month, per number
Establish New Toll-Free Number $10.00 per number
Non-Verified Account Codes $10.00 per month, per code
Verified Account Codes $20.00 per month, per code
. . Optional Management Invoice Reports :
‘ Paper $ 4.00 per month, per report
Electronic $20.00 per month, per report
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4.10

SECTION 4 - MAXIMUM RATES, (CONT’D.)
Excel Value 2.7 Long Distance Plan

The Excel Value 2.7 Long Distance Plan offers a switched business service that combines
outbound 1+ and inbound toll-free services. Customers access Excel via Equal Access FGD
circuits and/or other Switched Access Services. In order to receive the Excel Value 2.7 Long
Distance Plan usage rates, the Customer must be entered into the Excel billing database prior to
utilizing this plan. Calls are routed over Carrier’s transmission and switching facilities to any valid
NPA-NXX. '

Rates and charges for the Excel Value 2.7 Long Distance Plan are set forth below. Calis are rated
based on call duration. An 18 second minimum will apply to each completed call, and thereafter,
calls will be billed in 6 second increments.

4.10.1 OQutbound 1+ and Inbound Toll-Free Services

Customers of the Excel Value 2.7 Long Distance Plan will be billed at the following rate
regardless of mileage and/or time of day for outbound 1+ and inbound toll-free calls:

$0.178 per minute

4.10.2 Monthly Access Fee

Customers who subscribe to the Excel Value 2.7 Long Distance Plan will be billed a $1.98
per account monthly access fee. The monthly access fee will be billed in each month in
which the Customer uses the Excel Value 2.7 Long Distance Plan.

4.10.3 Directory Assistance

Customers of the Excel Value 2.7 Long Distance Plan will be billed at the following rate
for directory assistance inquiries:

$2.80 per call
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SECTION 4 - MAXIMUM RATES, (CONT’D.)

4.10  Excel Value 2.7 Long Distance Plan, (Cont’d.)

4.10.4 Account Codes

Account Codes are available under the Excel Value 2.7 Long Distance Plan to assist
Customers in managing and tracking their long distance usage. Customers may select
validated account codes which are specific, pre-defined combinations of digits registered
with Excel’s switch database, and only those pre-defined codes can be used to complete a
call, or Customers may select non-validated codes of a specific length and any code of that
specific length can be used to complete a call.

4.10.5 Non-Recurring and Monthly Recurring Charges:

Customers of the Excel Value 2.7 Long Distance Plan will be billed the following fees for
optional services:

Toll-Free Numbers $ 2.00 per month, per number
Establish New Toll-Free Number $10.00 per number
Non-Verified Account Codes $10.00 per month, per code
Verified Account Codes $20.00 per month, per code
Optional Management Invoice Reports
Paper $ 4.00 per month, per report
Electronic $20.00 per month, per report
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SECTION 4 - MAXIMUM RATES, (CONT’D.)
4.11  Excel Value 3.0 Long Distance Plan

The Excel Value 3.0 Long Distance Plan offers a switched business service that combines
outbound 1+ and inbound toll-free services. Customers access Excel via Equal Access FGD
circuits and/or other Switched Access Services. In order to receive the Excel Value 3.0 Long
Distance Plan usage rates, the Customer must be entered into the Excel billing database prior to
utilizing this plan. Calls are routed over Carrier’s transmission and switching facilities to any valid
NPA-NXX.

Rates and charges for the Excel Value 3.0 Long Distance Plan are set forth below. Calls are rated
based on call duration. An 18 second minimum will apply to each completed call, and thereafter,
calls will be billed in 6 second increments. : )

411.1 Outbound 1+ and Inbound Toll-Free Services

Customers of the Excel Value 3.0 Long Distance Plan will be billed at the following rate
regardless of mileage and/or time of day for outbound 1+ and inbound toll-free calls:

$0.178 per minute

. 4.11.2 Directory Assistance

Customers of the Excel Value 3.0 Long Distance Plan will be billed at the following rate
for directory assistance inquiries: :

$2.80 per call
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SECTION 4 - MAXIMUM RATES, (CONT’D.)
4.11  Excel Value 3.0 Long Distance Plan, (Cont’d.)
4.11.3 Account Codes

Account Codes are available under the Excel Value 3.0 Long Distance Plan to assist
Customers in managing and tracking their long distance usage. Customers may select
validated account codes which are specific, pre-defined combinations of digits registered
with Excel’s switch database, and only those pre-defined codes can be used to complete a
call, or Customers may select non-validated codes of a specific length and any code of that
specific length can be used to complete a call.

4.11.4 Non-Recurring and Monthly Recurring Chérggs:

Customers of the Excel Value 3.0 Long Distance Plan will be billed the following fees for
optional services:

Toll-Free Numbers _ $ 2.00 per month, per number
Establish New Toll-Free Number $10.00 per number
Non-Verified Account Codes $10.00 per month, per code
Verified Account Codes $20.00 per month, per code
' ‘ o Optional Management Invoice Reports _ .
Paper $ 4.00 per month, per report
Electronic - $20.00 per month, per report
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SECTION 5 - CURRENT PRICE LIST

5.1 Excel Telecommunications Essential Solution

Excel Telecommunications Essential Solution offers direct dial, toll free and calling card services
designated for Customers who select Excel Telecommunications’ services directly from their local
telephone company or due to local telephone company allocation. Inbound and outbound services
have a flat per minute structure for all time-of-day rate periods. The rates and charges set forth
below are applicable to intrastate calls placed within Arizona. '

5.1.1  Per Minute Rates
- Customers utilizing Excel Telecommunications Essential Solution for direct dial outbound
- and inbound calls will be billed at the following intrastate per minute usage rates:
Day/Night/Evening/Weekend $0.11
An eighteen (18) second minimum will apply to each completed call, and thereafter,
Customers will be billed in six (6) second increments, rounded up to the next whole six
second increment. If the computed charge includes a fraction of a cent, the fraction is
_rounded up to the next whole cent. A $0.01 minimum charge applies to each completed
call.
5.1.2 Monthly Fee
The following monthly recurring charge applies whether or not the Customer makes any
calls:
Monthly Fee $4.95
5.1.3 Directory Assistance Rates
Customers may access domestic directory assistance at the following rates:
Directory Assistance $1.40 per call
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SECTION 5 - CURRENT PRICE LIST, (CONT’D.)
5.1 Excel Telecommunicatiéns Essential Solution, (Cont’d.)
5.14 Travel Card Per Minute Rates
Customers subscribing to this program may be provided with a travel card that allows them

to make calls while away from the home or office. Per minute rates and a per call surcharge
apply for Travel Card calls originating and terminating within the State of Florida.

Per Minute Rate
$0.20

An eighteen (18) second minimum will apply to each completed call, and thereafter,
Customers will be billed in six (6) second increments, rounded up to the next whole six
second increment. If the computed charge includes a fraction of a cent, the fraction 1s
rounded up to the next whole cent.

5.1.5 Miscellaneous Fees

Py Customers may also be billed the following fees for optional services associated with Excel
. Telecommunications Essential Solution:

Toll-Free Number $ 3.00 per month, per number

Verified Account Codes $10.00 per month, per code

Non-Verified Account Codes $5.00 per month, per code

Optional Management Invoice Reports $2.00 per month/per report
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES
SECTION 5 - CURRENT PRICE LIST, (CONT’D.)

Excel Switched Business Services

Excel Switched Business Services offer switched outbound, inbound and travel card
telecommunications service offerings to business customers in the State of Arizona. Certain service
options may require Customers to commit to a Term Commitment and a minimum Monthly Usage
Commitroent. Certain rates and charges, including intrastate and interstate toll rates, vary based on
the Term Commitment and/or minimum Monthly Usage Commitment selected by the Customer. In
addition to the service descriptions and rates below, all terms and conditions of service set forth in
the Service Agreement or individual customer contracts apply to the services described herein.

Unless otherwise indicated, an eighteen (18) second minimum will apply to each coxhpleted call,
and thereafier, Customers will be billed at six (6) second increments.

5.2.1 Monthly Recurring Charges

Customers will be billed the following fees for optional services associated with the Excel
Switched Business Services:

Toll-Free Number * §$ 3.00 per month, per number
Verified Account Codes $10.00 per month, per code
Non-Verified Account Codes $5.00 per month, per code
‘Optional Management Invoice Reports $2.00 per month/per report
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SECTION 5 - CURRENT PRICE LIST, (CONT’D.)

52 Excel Switched Business Services, (Cont’d.)
52.2 Monthly Usage Commitment Levels

In the event Customer’s actual Monthly Usage does not meet the Minimum Monthly Usage
Commitment Level in any invoice period during the Monthly Term Commitment Period,

the Customer will pay a Deficiency Charge, for that invoice period, which is equal to the
difference between the Minimum Monthly Usage Commitment Level and the Customer’s
Actual Monthly Usage Level. The Deficiency Charge will be due at the same time that the
payment is due from the Customer for service provided on the invoice. The following
Monthly Usage Commitment Levels apply: -
Commitment Level Monthly Usage Minimum
I $0.00
11 $25.00
m $50.00
v $75.00
A% $100.00
\%! $200.00
o vl $250.00
' vl $500.00
X $750.00
X $1,000.00
X1 $1,500.00
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SECTION 5 - CURRENT PRICE LIST, (CONT’D.)
52 Excel Switched Business Services, '(Cont’d.)
5.2.3 Service Options — Rates and Charges

A $0.0395 Interstate Plan (AGH)

Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels .
12 months V, VII, vIII, X $0.1000 $0.1000 See Section 5.5.1

B. $0.0499 Interstate Plan (W99)

Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels
12 months VI, IX, X, X1 $0.1000 $0.1000 See Section 5.5.2

C. Savings Plan (W52)

Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels
12 months IL, o1, IV, V, VII, $0.1000 $0.1000 See Section 5.5.2
VIL IX, X, XI :
Issued: September 30, 2010 Effective: October 1, 2010
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52 Excel Switched Business Services, (Cont’d.)
5.2.3  Service Options — Rates and Charges, (Cont’d.)

D. $0.0625 Interstate Plan (W62)

SECTION 5 - CURRENT PRICE LIST, (CONT’D.)

Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels :
12 months V, VI, vlll $0.0800 $0.0800 See Section 5.5.2 .
E.  ASTA Platinum Plan (ASP)
Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels
12 months m $0.1100 $0.1100 See Section 5.5.3
12 months I $0.1100 $0.1100 See Section 5.5.3
. ASTA Platinum Plan is only available to members of the American Society of
Travel Agents.
F. ASTA Preview Program (ZB1)
Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels
12 months Il $0.1000 $0.1000 See Section 5.5.2

ASTA Preview Program is only available to members of the American Society of
Travel Agents.
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SECTION 5 - CURRENT PRICE LIST, (CONT’D.)
5.2 Excel Switched Business Services, (Cont’d.)
523 Service Options — Rates and Charges, (Cont’d.)

G.  $0.0475 Interstate Plan (W47)

Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment | Commitment Minute Rate | Minute Rate | Product Availability
Period Levels : '
12 months vV, VL, VI, IX, X, $0.0800 $0.0800 | See Section5.5.2
XI .

H. Switched Advantage (STG)

Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels
12 months m $0.0800 $0.0800 See Section 5.5.3
L Switched Advantage Plus (ESA)
Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minuté Rate | Minute Rate | Product Availability
Period Levels
12 months VI $0.1000 $0.1000 See Section 5.5.3
Issued: September 30, 2010 Effective: October 1, 2010
Issued by: Scott Klopack, General Counsel

433 East Las Colinas Blvd., Suite 400

Irving, T 75039
g, 1€xas ADMINISTRATIVELY

APPROVED FOR FILING




Matrix Telecom, Inc.

ORIGINAL

d/b/a Excel Telecommunications

Arizona C.C. Tariff No. 11

Original Page 67

COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 5 - CURRENT PRICE LIST, (CONT’D.)

52 Excel Switched Business Services, (Cont’d.)

Service OptiOns — Rates and Charges, (Cont’d.)

523
L. $0.0350 Interstate Plan (SI3)
Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels E
12 months V, VoL IX, X $0.1000 $0.1000 See Section 5.5.2
24 months \4 $0.1000 $0.1000 See Section 5.5.2
K. $0.0390 Interstate Plan (SI12)
Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels
12 months I VIIL IX, X $0.1000 $0.1000 See Section 5.5.2
24 months 1 $0.1000 $0.1000 See Section 5.5.2
L. ePartners Switched Preview Program (W59)
Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels
6 months 1 $0.0800 $0.0800 See Section 5.5.2
12 months m $0.0800 $0.0800 See Section 5.5.2
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52 Excel Switched Business Services, (Cont’d.)

5.2.3 Service Options — Rates and Charges, (Cont’d.)

M. ePartners Switched Program (SI3)

Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels
12 months \ $0.1000 - $0.1000 See Section 5.5.2
N. ePartners Switched Program II (SI2)
. Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels
12 months I $0.1000 $0.1000 See Section 5.5.2
0. $0.0450 Interstate Plan (W45)
Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels v
12 months V1, VIIL, IX, X, XI $0.0800 $0.0800 See Section 5.5.2
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SECTION 5 - CURRENT PRICE LIST, (CONT’D.)

52 Excel Switched Business Services, (Cont’d.)

5.2.3 Service Options — Rates and Charges, (Cont’d.)

P.  $0.0475 Interstate Plan (E47)

Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels
12 months \ $0.1000 $0.1000 See Section 5.5.2
Q. $0.0490 Interstate Plan (W49)
Term Monthly Usage | Outbound Per | Inbound Per Calling Card
Commitment Commitment Minute Rate | Minute Rate | Product Availability
Period Levels
12 months Ol v, VII, VIII, $0.1000 $0.1000 See Section 5.5.2
X, X, X1

5.2.4 Other Charges

Payphone Surcharge — A $0.60 per call charge is applicable to completed calls that
originate from any payphone within Arizona and access the Company’s services via
800/888 numbers. This charge is in addition to the tariffed per minute usage rates and any
applicable monthly service fees and surcharges associated with utilizing the Company’s

service and is unrelated to the specific service accessed from the payphone.

Issued: September 30, 2010

Issued by:

Scott Klopack, General Counsel
433 East Las Colinas Blvd., Suite 400
Irving, Texas 75039

Effective: October 1, 2010

ADMINISTRATIVELY

APPROVED FOR FILING




ORIGINAL

Matrix Telecom, Inc. Arizona C.C. Tariff No. 11
d/b/a Excel Telecommunications - Original Page 70

COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

53

SECTION 5 - CURRENT PRICE LIST, (CONT’D.)
Excel Dedicated Business Services

Excel Dedicated Business Services offer dedicated outbound and inbound telecommunications
service offerings to business customers in the State of Arizona. Certain service options may require
Customers to commit to a Term Commitment and a minimum Monthly Usage Commitment.
Certain rates and charges, including intrastate and interstate toll rates, vary based on the Term
Commitment and/or minimum Monthly Usage Commitment selected by the Customer. In addition
to the service descriptions and rates below, all terms and conditions of service set forth in the
Service Agreement or individual customer contracts apply to the services described herein.

Services are provided over dedicated facilities between the Customer’s premises and the
Company's terminal location(s). The Company will arrange for the installation of all required
connecting facilities via a Local Exchange Carrier or other access provider. The installation and
monthly recurring charges for any interface equipment associated with such access that is provided
by the Company shall be calculated on an individual case basis, in accordance with the charges
assessed by the Local Exchange Carrier or other access provider. In addition, calls will be subject to
a Switched Overflow Rate when dedicated traffic overflows to the switched network.

Unless otherwise indicated, an eighteen (18) second minimum will apply to each completed call,
and thereafter, Customers will be billed at six (6) second increments.

* 53.1 Monthly Recurring Charges

Customers will be billed the following fees for optional services associated with the Excel
Dedicated Business Services:

Toll-Free Number $ 3.00 per month, per number
Verified Account Codes $10.00 per month, per code
Non-Verified Account Codes $5.00 per month, per code
Optional Management Invoice Reports $2.00 per month/per report
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SECTION 5 - CURRENT PRICE LIST, (CONT’D.)
53 Excel Dedicated Business Services, (Cont’d.)
5.3.2 Monthly Usage Commitment Levels

Certain service options require Customers to commit to a minimum Monthly Usage
Commitment. In the event Customer’s actual Monthly Usage does not meet the Minimum
Monthly Usage Commitment Level in any invoice period during the Monthly Term
Commitment Period, the Customer will pay a Deficiency Charge, for that invoice period,
which is equal to the difference between the Minimum Monthly Usage Commitment Level
and the Customer’s Actual Monthly Usage Level. The Deficiency Charge will be due at the
same time that the payment is due from the Customer for service provided on the invoice.
The following Monthly Usage Commitment Levels apply:

Commitment Level Monthly Usage Minimum
I $0.00
i $1,000.00
I - $1,500.00
v $2,500.00
v $5,000.00
VI $10,000.00
. VI . $15,000.00
vin $20,000.00
X $7,500.00
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5.3.3 Service Options — Rates and Charges
A $0.0250 Interstate Plan (DI3)
Term Monthly Usage | Outbound Per | Inbound Per Switched Calling Card
Commitment Commitment Minute Rate | Minute Rate { Overflow Per Product
Period Levels - Minute Rate Availability
12 months v,V $0.0745 $0.0855 $0.1325 Seg Section
5.5.2
36 months I $0.0745 $0.0855 $0.1325 See Section
5.5.2
B. $0.0220 Interstate Plan (D14)
Term Monthly Usage | Outbound Per | Inbound Per Switched Calling Card v
Commitment Commitment Minute Rate | Minute Rate | Overflow Per Product
Period Levels ' : Minute Rate Availability
' 12 months om,v $0.0640 $0.0820 $0.1325 See Section
. 55.2
24 months I $0.0640 $0.0820 $0.1325 See Section
55.2
36 months )i $0.0640 $0.0820 $0.1325 See Section
5.5.2
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 5 - CURRENT PRICE LIST, (CONT’D.)
53 Excel Dedicated Business Services, (Cont’d.)
5.3.3 Service Options — Rates and Charges, (Cont’d.)

C. $0.0199 Interstate Plan (DIS)

Term Monthly Usage | Outbound Per | Inbound Per Switched Calling Card
Commitment Commitment Minute Rate | Minute Rate | Overflow Per Product

Period Levels ’ Minute Rate Availability

12 months oL IV, VIX $0.0595 $0.0785 $0.1325 See Section
‘ ' 55.2

24 months m $0.0595 $0.0785 $0.1325 See Section
5.5.2

36 months | $0.0595 $0.0785 $0.1325 See Section
5.5.2

D. Dedicated Freedom Plan (DFP)

Term Monthly Usage | Outbound Per | Inbound Per Switched Calling Card
Commitment Commitment Minute Rate | Minute Rate | Overflow Per | Product
Period Levels Minute Rate | Availability .
12 months I $0.0500 $0.0500 $0.1000 See  Section
o 5.5.2
Issued: September 30, 2010 : Effective: October 1, 2010
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SECTION 5 - CURRENT PRICE LIST, (CONT’D.)

- 53 Excel Dedicated Business Services, (Cont’d.)

5.3.3  Service Options — Rates and Charges, (Cont’d.)

E. Dedicated Preview Program (DDP)
Term Monthly Usagé Outbound Per | Inbound Per Switched Calling Card
Commitment Commitment Minute Rate | Minute Rate | Overflow Per Product
Period Levels Minute Rate Availability
6 months I $0.0500 $0.0500 ~ $0.1000 See Section
5.5.2
12 months Vv, VI, VIII $0.0500 $0.0500 $0.1000 See Section
5.5.2
F. Dedicated Premier Program (DP1)
Term Monthly Usage | Outbound Per | Inbound Per |  Switched | Calling Card
Commitment Commitment Minute Rate | Minute Rate | Overflow Per Product
Period Levels ' Minute Rate Availability
. 12 months I, v, VI, VIII $0.0500 $0.0500 $0.1000 See Section
: 5.5.2
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53 Excel Dedicated Business Services, (Cont’d.)

SECTION 5 - CURRENT PRICE LIST, (CONT’D.)

5.3.3 Service Options — Rates and Charges, (Cont’d.)

G. ePartners $0.0250 Interstate Plan (DI3)
Term Monthly Usage | Outbound Per | Inbound Per Switched -Calling Card
Commitment Commitment Minute Rate | Minute Rate | Overflow Per Product

Period Levels Minute Rate Availability

12 months LIl $0.0745 $0.0855 $0.1325 See Section
' 552

24 months LILOI $0.0745 $0.0855 $0.1325 See Section
5.5.2

36 months LI In $0.0745 $0.0855 $0.1325 See Section
552

H. ePartners $0.0220 Interstate Plan (DI4)
Term Monthly Usage | Outbound Per | Inbound Per Switched Calling Card
Commitment Commitment Minute Rate | Minute Rate | Overflow Per Product

Period Levels ) Minute Rate Availability

12 months LI, Ol $0.0640 $0.0820 $0.1325 See Section
5.5.2

24 months LI, I $0.0640 $0.0820 $0.1325 See Section
552

36 months LI I $0.0640 $0.0820 $0.1325 See Section
5.5.2

|
|
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5.3

Excel Dedicated Business Services, (Cont’d.)
5.3.3 Service Options — Rates and Charges, (Cont’d.)
L ePartners $0.0199 Interstate Plan (DI5)
Term Monthly Usage | Outbound Per { Inbound Per Switched Calling Card
Commitment Commitment Minute Rate | Minute Rate | Overflow Per Product
Period Levels Minute Rate Availability
12 months LI, I $0.0595 $0.0785 $0.1325 See Section
‘ 55.2
24 months LI, I $0.0595 $0.0785 $0.1325 See Section
552
" 36 months LI, I $0.0595 $0.0785 $0.1325 See Section
5.5.2
J ePartners Dedicated Preview Program (EPA)
Term Monthly Usage | Outbound Per | Inbound Per Switched Calling Card
Commitment Commitment Minute Rate | Minute Rate | Overflow Per Product
Period Levels ) Minute Rate Availability
6 months I $0.0500 $0.0500 $0.1000 See Section
55.2
12 months IV, V, VI $0.0500 $0.0500 $0.1000 See Section
: 55.2
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53 Excel Dedicated Business Services, (Cont’d.)
5.3.3 Service Options — Rates and Charges, (Cont’d.)

K. ASTA Dedicated Preview Program (ZA1)

Term Monthly Usage | Outbound Per | Inbound Per Switched Calling Card
Commitment Commitment Minute Rate | Minute Rate Overflow Per Product
Period Levels Minute Rate Availability
6 months I $0.0500 $0.0500 _ $0.1000 See Section
' : 552 ‘
12 months V, VL VII $0.0500 $0.0500 $0.1000 See Section
5.5.2

ASTA Dedicated Preview Program is only available to members of the American
Society of Travel Agents.

5.3.4 Other Charges

‘ : Payphone Surcharge — A $0.60 per call charge is applicable to completed calls that
' . originate from any payphone within Arizona and access the Company’s services via -
800/888 numbers. This charge is in addition to the tariffed per minute usage rates and any
applicable monthly service fees and surcharges associated with utilizing the Company’s
service and is unrelated to the specific service accessed from the payphone.
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SECTION 5 - CURRENT PRICE LIST, (CONT’D.)
Audioconferencing Service

Audioconferencing Service allows a Customer to hold conversations and/or meetings with two 2
or more other involved parties. Customers of this service are able to establish simultancous
telephone contact with multiple callers by each of the involved parties dialing an access number
predetermined by the Company. Toll Meet Me rates apply when the Customer accesses the
conference using a standard toll call. 800 Meet Me rates apply when the Customer accesses the
conference using a toll-free access number. Operator-Dialed rates apply to Operator Attended calls
when the Conference Coordinator dials out to each participant to connect the conference.

A sixty (60) second minimum will apply to each call, and thereafter, Customers will be billed at
sixty (60) second increments. The per minute rates set forth herein apply to each participant
accessing Audioconferencing Service

The following Audioconferencing Service options are available:
5.4.1 Operator Attended

Operator Attended Audioconferencing Service is initiated when the host dials into the
conference operator. A Conference Coordinator assembles the audioconference, ensuring
that all invited participants are connected to the call and providing other support during the
call. Operator Attended conferences must be scheduled in advance, and 2 cancellation
charge applies if cancellation occurs on less than twenty-four (24) hours notice.

Switched Access Rates Per Minute Rate
Toll Meet Me $0.25
800 Meet Me $0.36
Operator-Dialed $0.36

Dedicated Access Rates Per Minute Rate
Toll Meet Me $0.23 '
800 Meet Me $0.34
Operator-Dialed 50.34
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54 Audioconferencing Service, (Cont’d.)

54.2 Quick Call

Quick Call Audioconferencing Service is initiated when each participant dials directly into
the conference by using a predetermined access number and passcode. A Conference
Coordinator is available to provide support during the call. Quick Call conferences must
be scheduled in advance, and a cancellation charge applies if cancellation occurs on less

than twenty-four (24) hours notice.

Switched Access Rates
Toll Meet Me
800 Meet Me

Dedicated Access Rates
Toll Meet Me
800 Meet Me

5.4.3 Conference On-Demand

Per Minute Rate
$0.18
$0.29

Per Minute Rate
$0.16
$0.27

Conference On-Demand Audioconferencing Service provides instant, on-demand
conferencing capability for up to fifty (50) participants. No reservations or Conference
Coordinators are required for Conference On-Demand calls.

Switched Access Rates
Toll Meet Me
800 Meet Me

Dedicated Access Rates
Toll Meet Me
800 Meet Me

Per Minute Rate
$0.18
$0.29

Per Minute Rate
$0.16
$0.27
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54 Audioconferencing Service, (Cont’d.)
54.4 Other Charges

Cancellation Charge — A cancellation charge of $100.00 applies to each reservation if not
cancelled twenty-four (24) hours prior to the scheduled conference.

Overbooking Charge — An overbooking charge of $5.00 per port applies to each unused
port on a conference bridge. :
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SECTION 5 - CURRENT PRICE LIST, (CONT’D.)

5.5 Calling Card Service

Calling Card Service permits Customers to make calls from any non-rotary dialed telephone within
Arizona to any other location by dialing 1 + 8XX + XXX + XXXX, receiving a prompting tone,
then dialing in the Customer's personal identification number (PIN) assigned by the Company
followed by the telephone number of the called party.

Eligibility for Calling Card Programs is determined by the long distance calling option selected by

the Customer. Calling card calls placed from a public pay telephone are subject to an additional
per-call surcharge. Rates and charges for the Company’s Calling Card Services are set forth below.

5.5.1 Calling Card Program A (YBL)
Customers of Calling Card Program A will be billed at the following rates and charges:

Intrastate per minute rate $0.1000
Payphone surcharge per call $0.6000

A thirty (30) second minimum will apply to each completed call, and thereafter, Customers
will be billed at six (6) second increments.
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SECTION 5 - CURRENT PRICE LIST, (CONT’D.)

5.5 Calling Card Service, (Cont’d.)

5.5.2 Calling Card Program B (Y08)
- Customers of Calling Card Program B will be billed at the following rates and charges:

Intrastate per minute rate $0.1500
Payphone surcharge per call ~ $0.6000

A thirty (30) second minimum will apply to each completed call, and thereafter, Customers
shall be billed at six (6) second increments. ‘

5.5.3 Calling Card Program C (Y18)

Customers of Calling Card Program C will be billed at the following rates and charges:

Intrastate per minute rate $0.1800
Payphone surcharge per call $0.6000
A thirty (30) second minimum will apply to each completed call, and thereafter, Customers
' _ will be billed at six (6) second increments.
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5.6

SECTION 5 - CURRENT PRICE LIST, (CONT’D.)
$.0299 Switched Product

$.0299 Switched Product is.available to business Customers who meet the Company’s credit
approval guidelines and are served by the following incumbent local exchange company: Qwest.
Customers of this service must sign a customer acceptance form with the Company which requires
a $100 minimum monthly usage commitment and a 12-month term commitment. $.0299 Switched
Product rates apply to direct dial, toll free (800/8XX) and calling card calls. A monthly recurring
charge may also apply to certain features as noted below.

Account Codes are available under the $.0299 Switched Product to assist Customers in managing
and tracking their long distance usage. Customers may select validated account codes which are
specific, pre-defined combinations of digits registered with Company’s switch database, and only
those pre-defined codes can be used to complete a call, or Customers may select non-validated
codes of a specific length and any code of that specific length can be used to complete a call.

5.6.1 Per Minute Rates

Customers of the $.0299 Switched Product will be billed at the following per minute
. usage rate regardless of mileage and/or time of day: :

Direct-Dial Outbound $.0950
Inbound 800/8XX T $.0950

An (eighteen) 18 second minimum will apply to each completed direct-dial outbound call,
and thereafter, Customers will be billed in 6 second increments. A thirty (30) second
minimum will apply to each inbound 800/8XX completed call, and thereafter, Customers
will be billed in 6 second increments.
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SECTION 5 - CURRENT PRICE LIST, (CONT’D.)

5.6 $.0299 Switched Product, (Cont’d.)

5.6.2 Termination Penalty

In the event the Customer terminates service with the Company prior to the end of the
Term Commitment Period or in the event that the Company terminates service based upon
Customer’s default, Customer will pay a Termination Penalty to the Company equivalent
to the Customer’s Monthly Revenue Commitment multiplied by the number of months
remaining in the Term Commitment Period. The Termination Penalty will be due
immediately upon termination of service. The Customer will be made aware of the
Termination Penalty as it will be described in the term contract signed by the Customer at
the initiation of service.

5.6.3 Deficiency Charge
In the event Customer’s Monthly Revenue Level does not meet the Monthly Revenue
Commitment in any invoice period during the Term Commitment Period, for that invoice
period Customer will pay a Deficiency Charge which is equal to the difference between the
Monthly Revenue Commitment and the actual Monthly Revenue Level. The Deficiency
Charge will be due at the same time payment is due for service provided to the Customer.
. 564 Calling Card B

Customers of the $.0299 Switched Product will be billed at the following rate for calling
card calls:
Per minute rate: $0.1200
A thirty (30) second minimum will apply to each completed calling card call, and
thereafter, Customers will be billed at six (6) second increments.
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5.6 $.0299 Switched Product, (Cont’d.)
5.6.5 Non-Recurring and Monthly Recurring Charges
Customers will be billed the following fees for optional services:
Toll Free Numbers (800/888) $1.00 per month, per number
Establish New Toll-Free Number $5.00 per number
Non-Verified Account Codes: $5.00 per month, per code
Verified Account Codes: $10.00 per month, per code
Optional Management Invoice Reports ~
Paper $2.00 per month, per report
Electronic $10.00 per month, per report
5.6.6 Directory Assistance $1.40 per call
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5.7

SECTION 5 - CURRENT PRICE LIST, (CONT’D.)
Affinity Switched Program

Excel’s Affinity Switched Program is intended for business Customers, who meet the Company’s
credit approval guidelines, for calling within the State of Arizona. This program is promoted and
sold only through designated agents and dealers of Excel. Customers access Excel via Equal
Access FGD circuits and/or other Switched Access Services. In order to receive the Affinity
Switched Program usage rates, the Customer must be entered into the Excel billing database prior
to utilizing this program. Calls are routed over Carrier’s transmission and switching facilities to any
valid NPA-NXX. Rates and charges for Excel’s Affinity Switched Program are set forth in Section
5.7.1 following. Calls are rated based on call duration. Affinity Switched Program rates apply to
direct dial, toll free (800/8XX) and calling card calls. A monthly recurring charge will also apply.

Account Codes are available under the Affinity Switched Program to assist Customers in managing
and tracking their long distance usage. Customers may sclect validated account codes which are
specific, pre-defined combinations of digits registered with Company’s switch database, and only
those pre-defined codes can be used to complete a call, or Customers may select non-validated
codes of a specific length and any code of that specific length can be used to complete a call.

5.7.1 Per Minute Rates

Customers of the Affinity Switched Program will be billed at the following per minute
usage rate regardless of mileage and/or time of day:

Direct-Dial Outbound $.1000
Inbound 800/8XX $.1000

An eighteen (18) second minimum will apply to each completed direct-dial outbound and
inbound 800/8XX call, and thereafter, Customers will be billed in six (6) second
increments. .

5.7.2 Calling Card

Customers of the Affinity Switched Program will be billed at the following rate for calling
card calls: ' :

Per minute rate:
$.1500

A thirty (30) second minimum will apply to each completed calling card call, and
thereafter, Customers will be billed in six (6) second increments.
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SECTION 5 - CURRENT PRICE LIST, (CONT’D.)
5.7 Affinity Switched Progrém, (Cont’d.)
5.7.3 Monthly Recurring and Non-Recurring Charges
Affinity Switched Program Monthly Recurring Charge  $2.95

Customers will be billed the following fees for optional services:

Toll Free Numbers (800/888) $1.00 per month, per number
Establish New Toll-Free Number $5.00 per number
Non-Verified Account Codes: . $5.00 per month, per code
Verified Account Codes: $10.00 per month, per code
Optional Management Invoice Reports
Paper $2.00 per month, per report
Electronic $10.00 per month, per report
5.7.4 - Directory Assistance _ $1.40 per call
Issued: September 30, 2010 Effective: October 1, 2010
. Issued by: Scott Klopack, General Counsel
433 East Las Colinas Blvd., Suite 400

Irving, Texas 75039
ADMINISTRATIVELY

APPROVED FOR FILING




ORIGINAL

Matrix Telccom, Inc. Arizona C.C. Tariff No. 11
d/b/a Excel Telecommunications Original Page 88

COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

5.8

SECTION 5 - CURRENT PRICE LIST, (CONT’D.)
Affinity Dedicated Program

Excel’s Affinity Dedicated Program‘ is intended for business Customers, who meet the Company’s
credit approval guidelines, for calling within the State of Arizona. This program is promoted and
sold only through designated agents and dealers of Excel.

Affinity Dedicated Program is a dedicated telecommunications service offering inbound, outbound
and travel card services to business customers only. Dedicated facilities between the Customer’s
premises and the Company’s terminal location(s) are required and will be at the Customer’s
expense. At the customer’s request, the Company will install or arrange for the installation of all
required connecting facilities via a Local Exchange Carrier or other access provider. The
installation and monthly recurring charges for any interface equipment associated with such access
that is provided by the Company shall be calculated on an individual case basis, in accordance with
the charges assessed by the Local Exchange Carrier or other access provider. Service orders are
subject to network availability.

Customers subscribing to this service must commit to a minimum term of 12 months and 2 Monthly
Usage Commitment of $750 per full invoice period. In the event a Customer terminates service
with the Company prior to the end of the 12-month Term Commitment Period, or in the event that
the Company terminates service based on the Customer’s default, the Customer will be responsible
for paying a Termination Charge equal to the Customer’s Monthly Usage Commitment Option,

- multiplied by the number of months remaining in the Customer’s agreed 12-month Term

Commitment period.

In the event Customer's Monthly Revenue Level does not meet the Monthly Revenue Commitment
selected by the Customer in any full invoice period during the Term Commitment Period, the
Customer will pay a Deficiency Charge, for that invoice period, which is equal to the difference
between the Monthly Revenue Commitment and the actual Monthly Revenue Level. The
Deficiency Charge will be due at the same time that the payment is due from the Customer for
service provided on the invoice. Deficiency charges will not be assessed prior to the third invoice
period. :

Rates and charges for Excel’s Affinity Dedicated Program are set forth in Section 5.8.1 following.
Calls are rated based on call duration. Affinity Dedicated Program rates apply to direct dial, toll
free (800/8XX) and calling card calls.

Account Codes are available under the Affinity Dedicated Program to assist Customers in
managing and tracking their long distance usage. Customers may select validated account codes
which are specific, pre-defined combinations of digits registered within Company’s database, and
only those pre-defined codes can be used to complete a call, or Customers may select non-validated
codes of a specific length and any code of that specific length can be used to complete a call.
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SECTION 5 - CURRENT PRICE LIST, (CONT’D.)
5.8 Affinity Dedicated Program, (Cont’d.)
5.8.1 Per Minute Rates

Customers of the Affinity Dedicated Program will be billed at the following per minute
usage rate regardless of mileage and/or time of day: '

Direct-Dial Outbound $.0290
Inbound 800/8XX $.1020

A six (6) second minimum will apply to each completed direct-dial outbound and inbound
800/8XX call, and thereafter, Customers will be billed in six (6) second increments.

582 Calling Card

Customers of the Affinity Dedicated Program will be billed at the following rate for calling
card calls:

* Per minute rate: - $.1500

A thirty (30) second minimum will apply to each completed calling card call, and thereafter, Customers will
be billed in six (6) second increments

5.8.3 Recurring and Non-Recurring Charges

Customers will be billed the following fees for optional services:

Toll Free Numbers (800/888) $1.00 per month, per number

Establish New Toll-Free Number $5.00 per number

Non-Verified Account Codes: $5.00 per month, per code

Verified Account Codes: $10.00 per month, per code

Optional Management Invoice Reports
Paper $2.00 per month, per report
Electronic $10.00 per month, per report

5.8.4 Directory Assistance $1.40 percall
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SECTION 5 - CURRENT PRICE LIST, (CONT’D.)
59 Affinity Association Program - Excel ASTA Gold Plan

The Excel ASTA Gold Plan is available only to members of ASTA and offers a switched business
service that combines outbound 1+, inbound toll-free and travel card services. Customers access
Excel via Equal Access FGD circuits and/or other Switched Access Services. In order to receive
the Excel ASTA Gold Plan usage rates, the Customer must be entered into the Excel billing
database prior to utilizing this plan. Calls are routed over Carrier’s transmission and switching
facilities to any valid NPA-NXX.

Rates and charges for the Excel ASTA Gold Plan are set forth below. Calls are rated based on call
duration. An eighteen (18) second minimum will apply to each completed call, and thereafier, calls
will be billed in 6 second increments.

59.1 Outbound 1+ and Inbound Toll-Free Services

Customers of the Excel ASTA Gold Plan will be billed at the following rate regardless of
mileage and/or time of day for outbound 1+ and inbound toll-free calls:

$0.0890 per minute
’ . 5.9.2 Travel Card Service

Customers of the Excel ASTA Gold Plan will be billed at the following rate regardless of
mileage and/or time of day for travel card calls:

$0.0500 per minute
5.9.3 Directory Assistance

Customers of the Excel ASTA Gold Plan will be billed at the following rate for directory
assistance inquiries:

$1.40 per call
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SECTION 5 - CURRENT PRICE LIST, (CONT’D.)
59 Affinity Association Program - Excel ASTA Gold Plan, (Cont’d.)
59.4 Account Codes
Account Codes are available under the Excel ASTA Gold Plan to assist Customers in
managing and tracking their long distance usage. Customers may select validated account
codes which are specific, pre-defined combinations of digits registered with Excel’s switch
database, and only those pre-defined codes can be used to complete a call, or Customers

may select non-validated codes of a specific length and any code of that specific length can
be used to complete a call.

59.5 Non-Recurring and Monthly Recurring’ Charges:

Customers of the Excel ASTA Gold Plan will be billed the following fees for optional

services:
Toll-Free Numbers - $ 1.00 per month, per number
Establish New Toll-Free Number $ 5.00 per number
Non-Verified Account Codes $ 5.00 per month, per code
Verified Account Codes
. $10.00 per month, per code _
. 'Optional Management Invoice Reports
Paper $ 2.00 per month, per report
Electronic $10.00 per month, per report
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5.10

SECTION 5 - CURRENT PRICE LIST, (CONT’D.)
Excel Value 2.7 Long Distance Plan

The Excel Value 2.7 Long Distance Plan offers a switched business service that combines
outbound 1+ and inbound toll-free services. Customers access Excel via Equal Access FGD
circuits and/or other Switched Access Services. In order to receive the Excel Value 2.7 Long
Distance Plan usage rates, the Customer must be entered into the Excel billing database prior to
utilizing this plan. Calls are routed over Carrier’s transmission and switching facilities to any valid
NPA-NXX. '

Rates and charges for the Excel Value 2.7 Long Distance Plan are set forth below. Calls are rated
based on call duration. An 18 second minimum will apply to each completed call, and thereafter,
calls will be billed in 6 second increments.

5.10.1 OQutbound 1+ and Inbound Toll-Free Services

Customers of the Excel Value 2.7 Long Distance Plan will be billed at the following rate
regardless of mileage and/or time of day for outbound 1+ and inbound toll-free calls:

$0.0890 per minute

5.10.2 Monthly Access Fee

Customers who subscribe to the Excel Value 2.7 Long Distance Plan will be billed a $0.99
per account monthly access fee. The monthly access fee will be billed in each month in
which the Customer uses the Excel Value 2.7 Long Distance Plan.

5.10.3 Directory Assistance

Customers of the Excel Value 2.7 Long Distance Plan will be billed at the following rate
for directory assistance inquiries:

$1.40 per call
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 5 - CURRENT PRICE LIST, (CONT’D.)
5.10  Excel Value 2.7 Long Distance Plan, (Cont’d.)
5.10.4 Account Codes

Account Codes are available under the Excel Value 2.7 Long Distance Plan to assist
Customers in managing and tracking their long distance usage. Customers may select
validated account codes which are specific, pre-defined combinations of digits registered
with Excel’s switch database, and only those pre-defined codes can be used to complete a
call, or Customers may select non-validated codes of a specific length and any code of that
specific length can be used to complete a call.

5.10.5 Non-Recurring and Monthly Recurring Charges:

Customers of the Excel Value 2.7 Long Distance Plan will be billed the following fees for
optional services:

Toll-Free Numbers $ 1.00 per month, per number
Establish New Toll-Free Number $ 5.00 per number
Non-Verified Account Codes - $ 5.00 per month, per code
Verified Account Codes '

$10.00 per month, per code
Optional Management Invoice Reports

Paper $ 2.00 per month, per report
Electronic $10.00 per month, per report
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COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

5.11

SECTION 5 - CURRENT PRICE LIST, (CONT’D.)
Excel Value 3.0 Long Distance Plan

The Excel Value 3.0 Long Distance Plan offers a switched business service that combines
outbound 1+ and inbound toll-free services. Customers access Excel via Equal Access FGD
circuits and/or other Switched Access Services. In order to receive the Excel Value 3.0 Long
Distance Plan usage rates, the Customer must be entered into the Excel billing database prior to
utilizing this plan. Calls are routed over Carrier’s transmission and switching facilities to any valid
NPA-NXX.

Rates and charges for the Excel Value 3.0 Long Distance Plan are set forth below. Calls are rated
based on call duration. An 18 second minimum will apply to each completed call, and thereafier,
calls will be billed in 6 second increments.

5.11.1 Outbound 1+ and Inbound Toll-Free Services

Customers of the Excel Value 3.0 Long Distance Plan will be billed at the following rate
regardless of mileage and/or time of day for outbound 1+ and inbound toll-free calls:

$0.0890 per minute

5.11.2 Directory Assistance

Customers of the Excel Value 3.0 Long Distance Plan will be billed at the following rate
for directory assistance inquiries:

$1.40 per call
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‘ COMMERCIAL INTEREXCHANGE COMMUNICATION SERVICES

SECTION 5 - CURRENT PRICE LIST, (CONT’D.)
5.11 Excel Value 3.0 Long Distance Plan, (Cont’d.)
5.11.3 Account Codes

Account Codes are available under the Excel Value 3.0 Long Distance Plan to assist
Customers in managing and tracking their long distance usage. Customers may select
validated account codes which are specific, pre-defined combinations of digits registered
with Excel’s switch database, and only those pre-defined codes can be used to complete a
call, or Customers may select non-validated codes of a specific length and any code of that
specific length can be used to complete a call.

5.11.4 Non-Recurring and‘Monthly Recurring Charges:

Customers of the Excel Value 3.0 Long Distance Plan will be billed the following fees for
optional services:

Toll-Free Numbers $ 1.00 per month, per number
Establish New Toll-Free Number $ 5.00 per number
Non-Verified Account Codes $ 5.00 per month, per code
Verified Account Codes $10.00 per month, per code
. Optional Management Invoice Reports
Paper $ 2.00 per month, per report
Electronic $10.00 per month, per report
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