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CONCURRING CARRIERS

None

CONNECTING CARRIERS

None

QTHER PARTICIPATING CARRIERS

None
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The following symbols shall be used in this tariff for the purposes
indicated below:

to
to
to
to
to
to
to

signify
signify
signify
signify
signify
signify
signify

changed regu

lation

change in text, no change in rate or regulation

new rate or regulation

discontinued rate or regulation

increased ra
reduced rate

reissued mat

te

ter
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. SPECIALIZED COMMON CARRIER SERVICE

ORIGINAL

A. APPLICATION OF TARIFF

This tariff contains the regulations and rates applying to
interexchange common carrier communications service provided by
Global Crossing Telecommunications, Inc. (hereinafter "Carrier”)
between and among the points listed herein for service within the
State of Arizona.
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>, permurTIONs ORIGINAL

For the purpose of this tariff, the following definitions shall apply:

1. Access Line

A dedicated arrangement which connects a customer location to an
Carrier NSC (See below for definition).

2. Administrative Change
The modification of an existing circuit, dedicated access line or
port, at the request of the customer, that involves changes in
authorization codes, speed numbers, route guide, consolidation of
billing, verification of testing performed by parties other than
Carrier, or any other administrative change not covered by a
Billing Record Change. (See below for definition)

3. Allnet
Global Crossing Telecommunications, Inc.

4, Allnet Dedicated Service
A.D.S.

5. Allnet Tariff FCC No. 5 and 8
That tariff filed by Carrier with the Federal Communications
Commission and known as Frontier Communications International,

Inc. Tariff FCC No. 5 and 8, as amended, from time to time.

6. Application for Serxvice
A standard Carrier order form which includes all pertinent
billing, technical and other descriptive information which will
enable Carrier to provide the communication service as required.
The order form may be completed by an Carrier employee using
information obtained by telephone.

7. Authorization Code
A multi-digit code, one or more of which are available to Metered
Use Service customers to enable them to identify individual users
or groups of users, and thereby allocate the costs of their long
distance service, except where Equal Access Dialing is used by
the customer and costs are allocated on the basis of the
telephone number from which the customer uses the service.
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ORIGINAL

SECTION B - DEFINITIONS (Cont’d

8.

11.

Billing Record Change

A change in customer billing address, telephone number or a
change from one billing package to another using the same access
method.

Cancellation of Order (This differs from a disconnection, see
below for definition).

A customer initiated request to discontinue processing a service
order, either in part or in its entirety, prior to its
completion. Cancellation charges will be assessed for each
dedicated access 1line canceled from an order prior to its.
completion by Carrier under the following circumstances:

(1) if the 1local Telco has already confirmed in writing to
Carrier that the dedicated access line will be installed; or

(2) if Carrier has already submitted facilities orders to an
interconnecting telephone company.

Circuit Termination
The point at which Carrier's circuit originates, terminates, or
drops for the insertion or removal of a customer's signal.

Customer

The person, firm, corporation or other entity which orders
service, including the ordering or use of Equal Access Dialing, --
either for its own use, as an Other Common Carrier, or as a non-
profit manager a sharing group--and which is thereby responsible
for payment of charges and for compliance with Carrier tariff
regulations. For billing purposes, a customer is considered to
be an account. If a customer orders an authorization code or
orders or uses Equal Access Dialing, in more than one Carrier
originating city, or requests the assignment of Authorization
Code in a particular city, each such account is a separate
customer for billing purposes.
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ORIGINAL

SECTION B - DEFINITIONS (Cont’d

12. Customer-provided Terminal Egquipment
Terminal Equipment, as defined herein, provided by a customer.

13. Digconnection
The disconnection of a dedicated access line or port connection
being used for existing service. (This differs from a

Cancellation; see above for definition.)

14. Equal Access Dialing
The use of service through Telco Equal Access facilities allowing
the customer to access Carrier's NSC through either a "1+" or
10XXX dialing sequence. Customers using Equal Access Dialing may
be billed to the telephone number from which the Equal Access
Dialing originates.

15. Ingtallation
The connection of a dedicated access line or port for new or

‘ additional service.
16.

Joint User

A person, firm, or corporation designated by the customer as a
user of communication facilities furnished to the customer by
Carrier, and to whom a portion of the charges for such facilities
are billed under a joint user arrangement.

17. National-Holidays"
Carrier-recognized National Holidays are New Year's Day, Fourth
of July, Labor Day, Thanksgiving Day and Christmas Day.

18. Network Switching Centexr (NSC)
Any location where Carrier has a network switch installed.
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ORIGINAL

SECTION B - DEFINITIONS (Cont’d)

19. Network Trunks

Access lines, interswitch trunks, and circuits connecting
services and facilities of Carrier or other carriers to Carrier
NSC's.

20. Off-Network Access Line
A local exchange, foreign exchange, or WATS line connecting both
incoming and outgoing traffic from a Carrier switched service
network to the public switched network.

21. Other Common Carrier (or Interexchange Carrier)
A person, firm, corporation or entity regulated by the FCC or by
any state public utility commission which sells communication
services and facilities to the public for profit, including
resellers.

22. Permitted User

A person, firm, corporation or other entity permitted by the
customer to receive or send communications. Such permission
includes, without limitation, 1) the use of the customer's
Authorization Code where the Authorization Code has been made
known to the user by the customer, its employees or agents, and
2) the use of customer's telephone number when Equal Access
Dialing is used.

23. Physical Change
The modification of any existing dedicated access line or port,
at the request of the customer, requiring same physical changc-or
determination.

24 . Premisges

The space designated by a customer as its place or places of
business for termination of CARRIER service.

25. Service Group
One or more A.D.S. dedicated access lines terminated in the same
multiline terminating device at the same customer premise.

26. Special Promotional Offering
Special discounts or modifications of its regular service
offerings which Carrier may from time to time, offer to its
customers for a particular service. Such offerings may be limited
to certain dates, times and locations.
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ORIGINAL \

SECTION B - DEFINITIONS (Cont’d) |

27. Speed Number |
A signaling arrangement by which a customer may elect to dial a
preprogrammed number in place of a designated ten-digit area code
and local telephone number.

28. Terminal Equipment
Devices, apparatus and their associated wiring, such as
teleprinters, telephone handsets, data sets or dialers.
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C. RULES AND REGULATIONS

INAL

1. Description of Service

.01

Carrier is an interexchange common carrier furnishing
communications services between specified locations under
the terms of this tariff.

Carrier, when acting at the customer's request, and as his
authorized agent, will make reasonable efforts to arrange
for service requirements which may include terminal
equipment, circuit conditioning or Equal Access Dialing.

2. Limitations

.01

Service is offered subject to the availability of facilities
and the provisions of this tariff.

Carrier reserves the right to discontinue furnishing
service, upon five (5) days written notice, when
necessitated by conditions beyond its control or when the
customer is using the service in violation of the provisions
of this tariff, or in violation of law.

3. Terms and Conditionsg

Service is provided and billed on the basis of a minimum
period of at least one month, beginning on the date that
billing becomes effective, and continues to be provided
until canceled, by the customer, in writing, on not less
than thirty (30) days notice. In the event a customer order
an Carrier Option that does not require a monthly
subscription fee, Carrier reserves the right to treat a
period of non-use of not less than 90 days as a cancellation
and to discontinue furnishing service, without notice, after
such 90 day period.

Service is offered on a monthly basis.

For the purpose of computing charges in this tariff, a month
is considered to have 30 days.

The name(s) of the customer(s), including members of a
sharing group, desiring to wuse the service must be
stipulated in the application for service.
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- RULES AND REGULATIONS (Cont’d)

4. Liability

.01

O
[\
=

o
N
\S}

The liability of Carrier, for whatever reason, shall not
exceed an amount equivalent to the proportionate charge
otherwise payable for the period of time during which any
mistake, omission, interruption, delay, error or defect, or
any other event giving rise to a claim, occurs. In no event
shall Carrier be 1liable for special, consequential or
incidental damages.

Carrier shall be indemnified and held harmless by the
customer against.

claims for 1libel, slander, or infringement of copyright
arising out of the material, data, information, or other
content transmitted over Carrier's channels; and

patent infringement claims arising from combining or
connecting Carrier's furnished channels with apparatus and
systems of the customer; and

all other claims arising out of any act or omission of the
customer in connection with any service provided by Carrier.

Carrier is not liable for any act or omission of any other
company or companies furnishing a portion of the service.

Carrier does not guarantee or make any warranty with respect
to. any. equipment provided by it where such equipment is used
in locations containing an atmosphere which is explosive,
prone to fire, dangerous or otherwise unsuitable for such
equipment. The customer indemnifies and holds Carrier
harmless from any and all loss, claims, demands, suits or
other action, or any liability whatsoever, whether suffered,
made, instituted or asserted by the customer or by any other
party or persons, for any personal injury to or death of any
person or persons, and for any loss, damage or destruction
of any property, whether owned by the customer or others,
caused or claimed to have been caused directly or indirectly
by the installation, operation, failure to operate,
maintenance, removal, presence, condition, location or use
of such equipment so used.
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SECTION C - RULES AND REGULATIONS (Cont'd)
4. Liability (Cont’d)
.05 The customer indemnifies and holds Carrier harmless from any

.07

and all loss, claims, demands, suits, or other action, or
any liability whatsoever, whether suffered, made, instituted
or asserted by the customer or by any other party or
persons, for any personal injury to, or death of, any person
or persons, and for any loss, damage, or destruction of any
property, whether owned by the customer or others, caused or
claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance,
removal, presence, condition, location or use of such
equipment where such installation, operation, failure to
operate, maintenance, condition, location or use is not the
direct result of Carrier's negligence.

Carrier is not liable for any defacement of, or damage to,
the premises of a customer resulting from the furnishing of
channel facilities or the attachment of instruments,
apparatus, and associated wiring furnished by Carrier on
such customer's premises or by the installation or removal
thereof when such defacement or damage is not the result of
Carrier negligence. No agents or employees of other
participating carriers shall be deemed to be agents or
employees of Carrier.

The customer is responsible for taking all necessary legal
steps for interconnecting his customer - provided terminal
equipment or communications systems with Carrier facilities.
Customer shall secure all licenses, permits, rights-of-way,
and other arrangements necessary for such interconnection.

The customer shall ensure that his equipment and/or system
is properly interfaced with Carrier facilities, that the
signals emitted into Carrier's network are of the proper
mode, bandwidth, power, data speed, and signal level for the
intended use of the customer and that the signals do not
damage Carrier equipment, injure personnel or degrade
service to other customers. If the Federal Communications
Commission or some other appropriate
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4., Liability (Cont’d.)

.08 (Cont'd)

5. Cancellation of Service By A Customer

6. Use of Service

the following:

customer.

user or joint user.

.011 for the transmission of communications

Cancels Original Page 17

certifying body certifies terminal equipment as being
technically acceptable for direct electrical connection with
interstate communications service, Carrier will permit such
equipment to be connected with its channels without the use
of protective interface devices. If the customer fails to
maintain and operate his equipment and/or system properly,
with resulting imminent harm to Carrier equipment,
personnel, or the quality of service to other customers,
Carrier may, upon written notice, require the use of
protective equipment at the customer's expense. If this
fails to produce satisfactory quality and safety, Carrier
may, upon written notice, terminate the customer's service.

If a customer cancels his order for service before the
service begins, before completion of the minimum period, or
before completion of some other period mutually agreed upon
by the customer and Carrier, a charge will be levied upon
the customer for the nonrecoverable portions of expenditures
or liabilities incurred expressly on behalf of the customer
by Carrier and not fully reimbursed by installation and
monthly charges. If, based on an order by a customer, any
construction has either begun or been completed, but no
gervice  provided, the nonrecoverable
construction shall be charged to the customer.

cost of such.

.01 The services offered herein may be used for, one or more of

to or by the

.012 for the transmission of communications to or by a permitted
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- RULES AND REGULATIONS (Cont’d)

6. Use of

Service (Cont' d)

.02~

Service may be arranged for joint use or permitted use. The
joint user or permitted user shall be permitted to use such
gservice in the same manner as the customer, but subject to
the following:

One joint user or permitted user must be designated as the
customer. The designated customer does not necessarily have
to have communications requirements of his own. The customer
must specifically name all joint users or permitted users in
the Application for Service. Orders which involve the start,
rearrangement, or discontinuance of joint use or permitted
use service will be accepted by Carrier only from that
designated customer and will be subject to all regulations
in this tariff. ‘

All charges for the service will be computed as if the
service were to be billed to one customer and any discount
arrangements will be based on the actual number of circuits
installed at the beginning of the billing period. The
customer shall be responsible for allocating charges to each
joint user or permitted user.

Service may be arranged for use by Other Common Carriers for
the purposes of resale subject to the following:

Other Common Carriers will be responsible for charges,
costs, etc. incurred by Carrier with respect to Services as
referenced in Section D.

Other Common Carriers are responsible for all interaction
and interface with their own subscribers or customers.

Service shall not be used:

.041 for any unlawful purpose
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SPECIALIZED COMMON CARRIER SERVICE

- RULES AND REGULATIONS (Cont'd)

6. Use of Service (Cont 'd4d)

.042

.02

for any purpose for which payment or other compensation is
received by the customer, except when the customer is a duly
permitted and regulated common carrier. This provision does
not prohibit an arrangement between customer, permitted user
or joint user to share the cost of the service so long as
this arrangement generates no profit for anyone
participating in a joint use or permitted use arrangement.

Payvment Arrangements

The customer is responsible for payment of all charges for
services furnished to the customer or any permitted user
through customer's Authorization Code or Equal Access
Dialing telephone number. Charges for installation, physical
or administrative changes, or for cancellation of orders are
payable upon completion. Recurring charges, including
estimated usage where applicable, are billed in advance.
Estimated usage charges are determined by Carrier based on
the customer's projected use of service, or, at Carrier's
option, on the highest previous monthly usage charges
incurred by the customer.

Bills will be payable upon receipt. Interest at the rate of
1'% percent per month (unless prescribed by law, in which
event at the highest rate allowed by law), will accrue upon
any unpaid amount commencing twenty (20) days after
rendition of billing.

Applicants or customers whose financial condition is not
acceptable to Carrier may be required at any time to make a
deposit up to an amount equaling the installation charges,
if applicable, and/or up to two months actual or estimated
charges for the service to be provided. In the case of a
cash deposit, interest at the rate as may be prescribed from
time to time by the Arizona Corporation Commission will be
paid for the period during which the deposit is held by
Carrier. At Carrier's option, such deposit may be refunded
or credited to the customer at any time prior to termination
of service.
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SPECIALIZED COMMON CARRIER SERVICE

SECTION C - RULES AND REGULATIONS (Cont’d)

7.

10.

Pavment Arrangements (Cont’d)

.04 The charges set forth in this tariff for circuit
terminations contemplate installations made in normal
locations and wunder normal working conditions. Any
installations to be made under other circumstances are
subject to additional charges, which will be tariffed as
appropriate.

05 If notice of a dispute as to charges is not received, in
writing, by Carrier within three months after an invoice is
rendered, such invoice shall be deemed to be correct and
binding upon the customer.

Change in Service Agreement

When a change in service arrangement involves the continued
use by the customer of circuits furnished by Carrier,
installation charges do not apply to the circuits continued
in use. The minimum service period for the circuits
contained in use is determined from the date of the initial
installation thereof.

Restoration of Service

The use and restoration of service in emergencies shall be
in accordance with Part 64, Subpart D of the Federal
Communications Commission's Rules and Regulations, which
specifies the priority system for such activities.

Inspection

Carrier may, upon reasonable notice, make such tests and
inspections as may be necessary to determine that the
requirements of this tariff are being complied with in the
installation, operation or maintenance of customer's or
Carrier's equipment. Carrier may interrupt the service at
any time, without penalty to Carrier, because of departure
from any of these requirements.

Issue Date:November 15, 1999 Effective Date: December 15, 1999

Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, New York 14646-0500

' Issued by: Rates & Tariff Compliance Manager

ADMINISTRATIVELY
APPROVED FOR FILING



GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
2nd Revised Page 21
Cancels Original Page 21

‘ . SPECIALIZED COMMON CARRIER SERVICE

SECTION C - RULES AND REGULATIONS (Cont'd) OﬁlUlN/‘\L

11. Cancellation For Cause By Carrier (See Section C-5 for
Cancellation of Service By A Customer)

Upon nonpayment of any sum owing to Carrier, or upon a
violation of any of the provisions governing the furnishing of
service under this tariff, Carrier may, upon five (5) days
written notification to the customer, without incurring any
liability, immediately discontinue the furnishing of such
service.

12. Testing and Adjusting

Upon reasonable notice, the circuits provided by Carrier shall
be made available to Carrier for such tests and adjustments as
may be necessary to maintain them in satisfactory condition; no
interruption allowance will be granted for the time during
which such tests and adjustments are made.

13. Local Charges

In certain instances, the customer may be subject to local
telephone charges or message unit charges in using Carrier's
service. Carrier is not responsible for any such local charges
imposed directly on the customer by the local telephone company
for gaining access to Carrier's interxcity network.

14. Tax Adjustments

The Company may adjust its rates and charges or impose
additional rates and charges on its Customers in order to
recover amounts it is required by governmental or quasi
government authorities to collect from or pay to others in
support of statutory or regulatory programs.
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SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES
1. General Degcription of Carrier’'s Services:
.01 Carrier's services are offered to subscribers on a monthly

basis.

All service shall remain in effect for a minimum of thirty
(30) days.

Carrier offers its services subject to the availability of
the necessary facilities and/or equipment. Carrier
reserves the right to refuse to provide service to or from
any location where the necessary facilities and/or
equipment are not available.

2. Metered Use Service

.01

General Description

Metered Use Service offers the use of intercity
communication facilities shared among multiple users. The
individual customer's basic monthly charges for its use of
these intercity communication facilities are based upon
the total time the customer utilizes such facilities from
each originating location and can vary, depending upon the
option chosen, with the distance of each call (Mileage
Tables are set forth at Section D).

In cases where Carrier's NSC cannot technically determine
usage, billing shall begin after approximately one minute
approximately ten [10] rings) and charges shall be billed
from recorded call commencement (including all unanswered
ringing) . Carrier's basic per minute usage changes,
by individual city-pair mileage, are set forth in Section
D. All Metered Use Service calls, with the exception of
those made on Allnet Option A Basic, are rounded to the
next higher six 6) second increment. Allnet Option A
Basic calls are rounded to the one minute and are rounded
to each whole minute thereafter.
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‘ SPECIALIZED COMMON CARRIER SERVICE
SECTION D - SERVICE DESCRIPTION AND RATES OREGENAL
2. Metered Use Service (Cont’'d)

.01 General Description, (Cont'd)

Some Metered Use Service involves a recurring monthly
minimum usage charge for intercity facility usage. A
monthly listing of each individual call and its duration

is available as a standard. At additional cost, each
Metered Use customer may subscribe to additional
features, as described below. In order to utilize

Carrier's facilities intrastate, a subscriber must be a.
subscriber under Carrier's Tariff FCC No.5. Appropriate
rates and charges found therein apply for all options and
services other than intrastate calling. Rates for
intrastate calling are governed by the rates set forth
in Section D2.

Customers may experience busy signals in less than 1
percent of all calls.

. .011 Service Options

Metered Use Service consists of the following:

.01311 ALLNET

Allnet Option 1 is a one-way dial-up multipoint service
whereby the customer originates and terminates calls via
Carrier provided local telephone lines or IN-WATS (800)

service. Subscribers to CARRIER service may originate
calls by dialing the access number of Carrier's NSC
switch or through Equal Access Dialing. The rates for

this service are contained in Section D2. Allnet Option
A subscribers may terminate interexchange calls to any
city in Arizona.
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SECTION D -

SPECIALIZED COMMON CARRIER SERVICE

SERVICE DESCRIPTION AND RATES, (Cont'd)

2. Metered Use Service (Cont’d)

.011 Service Options

.0111 ALLNET (Cont’'d)

1
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The following time periods apply in rating Allnet Option

1 calls:
DAY Monday through Friday 7:00 AM to 6:59
~ PM
EVENING Monday through Friday 7:00 PM to 10:59 PM
Saturday and Sunday 5:00 PM to 10:59 PM
NIGHT Monday through Sunday 11:00 PM to 6:59 AM
Saturday and Sunday 11:00 PM to 4:59 PM
Including Carrier
recognized holidays
.0112 [RESERVED FOR FUTURE USE]
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HRHGENAL SPECIALIZED COMMON CARRIER SERVICE

SECTION D SERVICE DESCRIPTION AND RATES (Cont’d)
2. Metered Use Service (Cont’d)
.011 Service Options (Cont’d)
.0113 Allnet Maxcess III
Allnet Maxcess III is a one-way outbound, multipoint
service designed for small to medium sized business users
and is only available in conjunction with Allnet's
interstate Maxcess III offering. The customer may
originate calls via dedicated facilities or Dby
presubscribing long distance service to Allnet. Calls can
be completed from the customer's premise to any location
within the state of Arizona. The rates for these services
are contained in Section D2 and are based upon the airline
distance between the originating and terminating points of
each call. Maxcess III calls are measured in six (6)
second increment with a minimum usage of one minute per
call. Any fraction of a increment is rounded up to the
next whole increment.
. Service Hours
Service is available 24 hours a day, seven days a week.
The time periods set forth below are applicable in rating
all Maxcess III calls. For Carrier recognized holidays the
Evening rate period is used, unless a lower rate would
normally apply.
Day Monday through Friday 8:00 AM to 5:00* PM
Evening Monday through Friday 5:00 PM to 11:00* PM
Sunday 5:00 PM to 11:00* PM
Night Monday through Sunday 11:00 PM to 8:00* PM
Saturday and Sunday 8:00 AM to 5:00* PM

Saturday 5:00 PM to 11:00* PM
*Up to, but not including.
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' SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont’d)

.0114

.0115

.011 Service Options (Cont’'d)

Allnet Maxcess II

Maxcess II is a one-way, intrastate, multipoint
service, designed for high volume users, which
may only be wused in conjunction with the
Carrier's Interstate Maxcess II offering.
Customers may originate calls via voice grade
special access or high capacity (T-1) access
provided by the customer between the customer's
premises and the Carrier's switch. Charges for
Maxcess II service are assessed based on length
of «call, time of day, and distance. The
customer's total monthly usage of Carrier's
Option service is charged at applicable rates set
forth in Section D2, which are based on the
distance between his/her serving LEC's central
office and the terminating location of each call.
The duration of all calls is measured in six (6)
second increments with an eighteen second minimum
for each call. Any fraction of an increment is
rounded up to the next whole increment.

Allnet Premier

Allnet Premier 1is a one-way, intrastate,
multipoint service, used only in conjunction with.
Allnet's Premier interstate offering. It is
designed for users who are not restricted as to
time of usage. Allnet Premier customers may
originate calls by dialing 1 plus an area code
and the desired telephone number; or by dialing
10XXX then an area code and the desired number.

The rates for Allnet Premier are contained in
Section D, and are based on the originating and
terminating locations of each call and are
uniform for the entire state of Arizona. Calls
are billed in six (6) second increments, with a
one minute minimum for each call. Any fraction
of an increment is rounded up to the next whole
increment.
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SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Serxvice (Cont’'d)

.011 Service Optionsg ({(Cont’d)

.0116 Premier Elite

Allnet Premier Elite is a one-way, intrastate, multipoint
service, used only in conjunction with Allnet's Premier
Elite interstate offering. It is designed for medium to
high volume users of equal access service. Allnet Premier
. Elite customers may originate calls by dialing 1 plus an
area code and the desired telephone number; or by dialing
10XXX then an area code and the desired number. The rates
for Allnet Premier Elite are contained in Section D, and
are based on the originating and terminating locations of
each call. Calls are billed in six (6) second increments,
with a one minute minimum for each call. Any fraction of
an increment is rounded up to the next whole increment.

‘ 0117 Pacesetter

Allnet Pacesetter service is a one-way, multipoint service
offered only in conjunction with Allnet's interstate
Pacesetter service. It is designed for subscribers will
large amounts of daytime usage on Monday through Friday.
Pacesetter customers may originate calls by dialing 1 plus
an area code and the desired telephone number or by
dialing 10XXX then an area code and the desired number.
The rates for this service are contained in Section D, and
are based on the length of call, time of day and the
originating and terminating locatlons of each call. Calls
are billed in one minute increments with a one minute
minimum for each call. Any fraction of an increment is
rounded up to the next whole increment.
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SECTION D

SPECIALIZED COMMON CARRIER SERVICE

SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont'd)

.011

Service Options (Cont’d)
.0118 Allnet Instantline 800

Allnet Instantline 800 is an inward switched access
service which permits intrastate and interstate calls to
terminate at an Instantline 800 customer's station while
originating at stations in different service areas, and in
which the Instantline 800 customer is billed for the calls
rather than the call originator. Customers may choose one
of two Instantline Options: Instantline Option A, which
allows the customer to receive calls from any location
within the United States, or Instantline Option B, which
allows customers to receive calls, at a reduced rate, from
the state of Arizona, California, Nevada, Oregon, Utah,
and Washington. The rates for both Allnet Instantline 800
options are set forth in Section D and are based on the
originating and terminating locations of each call. Calls
are billed in six (6) second increments with a thirty (30)
second minimum for each call. Any fraction of an increment
is rounded up to the next whole increment.

.0119 Allnet MarketLine 800

Allnet MarketLine 800 is an inbound multipoint service
whereby intrastate and interstate calls are carried from
stations in different service areas via dedicated
facilities to a MarketLine 800 customer's station. The
MarketLine 800 customer is then billed for the calls
rather than the call originator. The rates for this
service are set forth in Section D and are based on the
originating and terminating locations of each call. Calls
are billed in six (6) second increments with a thirty (30)
second minimum for each call. Any fraction of an increment
is rounded up to the next whole increment.
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i SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont’d)

.011 Service Options (Cont’d)
.0120 Maxcess I

Allnet Maxcess I is a one-way, multipoint service designed
for very high volume users. Maxcess I customers may
originate calls via voice grade special access or high
capacity (Tl) access arrangements provided by the customer
between the customer’s premises and Carrier's switch. The
service is provided only in conjunction with Allnet's

interstate Maxcess I offering. The Company reserves the
right to limit service availability to customers with a
minimum requirement for 17 voice grade equivalent

channels. Calls can be completed from the customer's
premises to any location within the state of Arizona on an
intrastate, interLATA basis. The per minute usage rates
are based on the airline distance between the originating -
and terminating locations and are contained within this
tariff. Maxcess I calls are measured in six (6) second

‘ increments. A fraction of an increment is rounded up to
the next who increment.

.0121 Vantage

Allnet Vantage 1is a one-way, 1interstate, multipoint
service requiring the customer to originate calls via
dedicated facilities or by presubscribing long distance
service to the Carrier's service option. Calls can be
completed from the customer's premise to any location
within the state of Arizona. Customers may originate calls
by dialing 1 plus an area code and the desired telephone
number, or by dialing 10XXX-1 then an area code and the
desired number. Charges for Allnet Vantage are assessed on
a usage basis. The customer's total monthly usage for
Allnet's Vantage service is charged at applicable rates
set forth in Section D which are based on the airline
distance between the originating and terminating locations
of each call. There is a one minute minimum for calls made
using Allnet Vantage and the duration of calls is measured
in six (6) second increments. Any fraction of an increment
is rounded up.
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. SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont’d)

.011 Service Options (Cont’d)

.0122 Maxcess Smart

Maxcess Smart is a one-way, outbound, intrastate switched
access service. Maxcess Smart 1is only available in
conjunction with Carrier's interstate Maxcess Smart
offering Maxcess Smart customers may originate calls by
dialing 1 plus an area code and the desired telephone
number. Maxcess Smart calls are primarily offered and
billed through issuers of universal credit cards that
provide combined general credit card (such as Visa™ or
Master Card) and telephone billing services. Charges for
Maxcess Smart service are based on time of day, length of
call and location called. The customer's total monthly
usage for Carrier's Maxcess Smart service is charged at
applicable rates set forth in Section D which are based on
the airline distance between the riginating and
terminating locations of each call. There is a thirty (30)

. second minimum for each call made using Allnet Maxcess
Smart and the duration of calls is measured in thirty (30)
second increments. Any fraction of an increment is rounded
up to the next whole increment.
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SECTION D

- SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont’d)

011

Service Options (Cont'd)
.0123 Allnet Solution

Allnet Solution is a family of two-way,telecommunication

service features which offer single location or
multiple location customers the simplicity of a uniform
charge for all of their outbound and inbound calls.
Intrastate Allnet Solution is available for use only in
conjunction with interstate Allnet Solution service
offerings. Allnet Solution provides customers with a
single per minute nondistance sensitive usage rate for all
inbound and outbound usage. Solution customers may elect
any combination of the following Solution service
features:

Solution I - LEC-provided dedicated access

Solution II- LEC-provided switched access, high volume
usage

Solution III-LEC-provided switched access, low and
medium volume usage

Solution IV- LEC-provided switched access, high volume
usage, short duration calls

Solution 800-provides an add-on inbound capability for-
Solution I, II, III, IV, and Residential
Solution features

Customers electing the Solution I feature may originate or
receive calls via LEC-provided dedicated access lines.
Charges for LEC-provided dedicated access facilities will
be billed by the Customer's 1local exchange carrier.
Customers who order Solution II, III, and IV features may
originate or receive calls on their local business or
residential lines; calls may be originated by dialing 1
plus an area code and the desired number; or 10444 plus
the area code and telephone number.
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SECTION D -

SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont’'d)

L.0TT

Service Options (Cont’d)
.0123 Allnet Solution, (Cont'd)

Charges for Solution I, II, III, and IV as well as
Solution 800 are assessed on a per minute basis based on
duration of the call, and time of day of each inbound and
outbound call.

The customer's total monthly use of the Allnet Solution I,
II, III, IV, and associated 800 is charged at the
applicable rates per minute set forth in Section D.
Solution 1II, III, and IV outbound and inbound (via
associated Solution 800) calls are billed in six second
increments. Solution II and III have a 30 second minimum
for each call. Solution I outbound and inbound (via
associated Solution 800) calls are billed in six second
increments, with a 6 second minimum for each call. Any
fraction of an increment is rounded up to the next whole
increment. Any inbound usage (via associated Solution 800)
is subject to the usage rates applicable to the outbound
services associated with the customer's local business or
residential line as set forth in Section D. For example,
inbound calls terminating on a line that originates
Solution II calls are charged at the Solution II rates.
Calls made to directory assistance telephone numbers are
charged on a per call basis.
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SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont’d)

.011 Service Options (Cont’d)
.0124 Allnet Pacesetter Plus

Allnet Pacesetter Plus service is a one-way, multipoint service
offered only in conjunction with Allnet's interstate Pacesetter
Plus service. It is designed for subscribers with large amounts
of daytime usage on Monday through Friday. Pacesetter Plus
customers may originate calls by dialing 1 plus an area code and
the desired telephone number or by dialing 10XXX then an area
code and the desired number. The rates for this service are
contained in Section D, and are based on the length of call, time
of day and the originating and terminating locations of each
call. Calls are billed in six second increments with a thirty
second minimum for each call. Any fraction of an increment is
rounded up to the next whole increment.

. .0125 Allnet Call Home America

Allnet Call Home America 1s an inward switched access
serviceoffered only in conjunction with Allnet's interstate Call
Home America service, wherein customers are billed via their
credit card, only, for intrastate and interstate calls that
originate at stations in different service areas and terminate to
the customers' Call Home America station. Call Home America
permits billing to the called party, rather than the call
originators. The customer's total monthly use of Call Home
America is charged at the applicable rates per minute set forth
in Section D and are based on the length of call and time of day.
Calls are billed in one minute increments, with a one minute
minimum for each call. Any fraction of an increment is rounded up
to the next whole increment.
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SECTION D -

SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont’d)

L0313

Service Optionsg {(Cont’d)
.0126 CallNet 1+

CallNet 1+ is an outbound switched access service offered
only in conjunction with Carrier's interstate CallNet 1+
service, wherein customers are billed primarily via their
credit card. CallNet 1+ customers may originate intrastate
calls by dialing 1 plus an area code and the desired
telephone number, or by dialing 10XXX and then the area
code and the desired telephone number. CallNet 1+ calls are
based on length of call and time of day. The customer's
total monthly use of CallNet 1+ service is charged at the
applicable rates per minute set forth in Section D of the
tariff. Calls are billed in six second increments, with a
thirty second minimum for+each call. Any fraction of an
increment is rounded up to the next whole increment.

CallNet 1+ customers will also be eligible for The CallNet
Calling Card service at the rates and time of day
definitions set forth in Section D of the tariff. The
CallNet Calling Card service is not available on a stand
alone basis. Customers must be presubscribed to CallNet 1+
service in order to receive The CallNet Calling Card
service. Calls made to directory assistance telephone
numbers are charged on a per call basis.
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SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont’'d)

.011 Service Optiong (Cont’'d)

.0127 Allnet Edge

Allnet Edge 1+ is a two-way switched access service offered
only in conjunction with Allnet's interstate Edge service.
Allnet Edge provides customers with mileage based per
minute rates for both their inbound (800) and outbound (1+)
usage. Allnet Edge customers may originate outbound
intrastate calls by dialing 1 plus an area code and the
desired telephone number, or by dialing 10XXX and then the
area code and the desired telephone number. Inbound calls
are originated to the Allnet Edge customer's designated
location by users dialing 1+ the Allnet Edge customer's 800
telephone number. Allnet Edge calls are based on length of
call, the distance between the originating and terminating
locatlons of each call, and time of day.

charged at the applicable rates per minute and service
hours set forth in Section D of the tariff. Allnet Edge
calls are billed in six second increments, with a thirty
second minimum for each call. Any fraction of an increment
is rounded up to the next whole increment. Allnet Edge
customers who make long distance calls through Allnet
Access (Travel) are billed in six second increments with
a thirty second minimum at the rates set forth in Section
D.

. The customer's total monthly use of Allnet Edge service is

Allnet Edge customers will also receive the following
discount credits on qualifying usage: 1) a discount credit
of 10% will be applied to all outbound Allnet Edge calls
made to a single area code with highest total domestic
usage during a billing cycle; and 2) a discount credit of
10% will be applied to all outbound Allnet Edge calls
between telephone numbers (ANIs) on the same Allnet
account.
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- SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont’'d)
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Service Options (Cont'd)
.0128 Allnet HomeSaver

Allnet HomeSaver is a two-way switched access service
offered only in conjunction with Allnet's interstate
HomeSaver service, that provides inbound (800) and outbound
(1+) service. Allnet HomeSaver customers may be billed
directly, or via their credit card for intrastate and
interstate calls that terminate to the customer’s HomeSaver
station, and are billed to the called party rather than the
call originators. Allnet HomeSaver customers may originate
outbound intrastate calls by dialing 1 plus an area code
and the desired telephone number, or by dialing 10XXX and
then the area code and the desired telephone number.
HomeSaver inbound calls are originated to the HomeSaver
customer's designated location by users dialing 1+ the
HomeSaver customer's 800 telephone number. HomeSaver calls
are based on length of call and time of day.

The customer's total monthly use of Allnet HomeSaver
service is charged at the applicable rates per minute and
service hours set forth in Section D of the tariff.
HomeSaver outbound calls are billed 1in one minute
increments, with a one minute minimum per call. Allnet
HomeSaver customers who make long distance calls through
Allnet. Access (Travel) are billed in six (&) second
increments with a thirty (30) second minimum per call, at
the service hours and rates set forth in Section D.
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SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont’d)

.011 Service Options (Cont’d)
.0129 Allnet MultipointsM 800

Allnet MultipointSM 800 Service 1is a shared, inward
switched service which permits inbound calls, originated
by dialing an “800”" number to terminate at a MultipointsM
800 customer's common line (i.e., business or residential
line), provided a valid personal identification routing
number (PIRN) is entered by the caller. The MultipointsM
800 customer is billed for the calls rather than the call
originator. MultipointSM 800 intrastate service is only
available in conjunction with MultipointSM 800 interstate
service. MultipointSM 800 service completes calls to a
Carrier-assigned 800 telephone number. The PIRNS, which are
entered by the caller, determine the customer-designated
telephone number to which the 800 call will terminate. Each
Customer may request any combination of the four digit
PIRNS, excluding the PIRNs reserved for special use by the
Company. MultipointSM 800 service employs shared 800
telephone numbers and, by conversion to Multipoint®™ 800
gservice, the Multipoint™M 800 customer releases any
ownership or exclusive rights of its 800 telephone number
to the Carrier. Under the non-validated option,
MultipointS™M 800 customers may receive inbound MultipointsM
800 calls even if the calling party enters no PIRN or an
incorrect PIRN. Under the validated option, the
Multipoints™M 800 customer may receive Multipoint3™ 800
inbound calls only when the correct PIRN is entered by the
calling party.

Allnet MultipointsM 800 is rated based upon the time of
day, length of call, and the airline distance between the
originating and terminating location of each call. The
service hours and per minute usage rates applicable to
MultipointSM 800 service are set forth in Section D, and
apply to both validated and non-validated MultipointsM 800
calls. MultipointSM 800 calls are billed in one minute
increments with a one minute minimum for each call. Any
fraction of an increment is rounded up to the next whole
increment.
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SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont'd)

.01i Service Options (Cont'd)

.0130 Allnet Spectrum

Allnet Spectrum is a personal communication service which
allows the caller to dial an Allnet Spectrum 800 telephone
number and enter a four digit personal identification
routing number (PIRN) to complete a call. Allnet Spectrum
is available only in conjunction with Allnet's interstate
Spectrum service offering. As a PIRN-based product that can
be shared among customers, customers are not granted
exclusive use of the 800 number used for accessing the
Allnet Spectrum service and, thus, may not continue to use
the 800 telephone number upon cancellation of their Allnet
Spectrum service. To use Allnet Spectrum service, the
caller dials the 800 telephone number for the Allnet
Spectrum service. The caller may then (1) enter a PIRN
which routes the call to a customer predesignated telephone
number (PIRN CALL); or (2) enter a PIRN which permits the

‘ customer to then direct dial a telephone number (DIAL TONE
PIRN). Certain PIRNS are reserved for use by the Carrier
under Allnet Spectrum service or for accessing other
services.

Rate Structure

Charges for Allnet Spectrum service are based on the length
of call, time of day and distance in airline miles of the
call.

Usage Charges

The customer's total monthly usage of Allnet Spectrum
service is charged according to the service hours and
the rates per minute in Section D of the tariff. Allnet
Spectrum calls are billed in six second increments with
a thirty second minimum for each call. Any fraction of
an increment is rounded up to the next whole increment.
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2. Metered Use Service (Cont'd)
.01l Service Optlons (Cont’d)

.0131 Allnet Product One

Allnet Product One is a 1long distance service which
provides customers with single per minute rates for both
their inbound (800) and outbound (1+) usage. Allnet Product
One customers may originate outbound calls by dialing 1
plus an area code and the desired telephone number. Inbound
calls are originated to the Product One customer's
designated location by users dialing 1 plus the Product One
customer's 800 telephone number.

Rate Structure

Allnet Product One calls are based on the length of the
call and the time of day.

Usage Charges

The customer's Allnet Product One sgervice is charged at the
applicable hours and rates per minute set forth in Section
D based on the Product One product option selected. Allnet
Product One switched 1+, 800, are billed in six second
increments, with a thirty second minimum for each call.
Product one MultipointSM 800 option calls are billed in one
minute increments, with a one minute minimum for each call.
Any fraction of an increment is rounded up to the next
whole increment. Allnet Product One dedicated access 1+ and
800 calls are billed in six second increments, with an
eighteen second minimum for each call. Allnet Product One
customers who make long distance calls through Allnet
Access are billed in one minute increments, with a one
minute minimum for each call, or Allnet Spectrum are billed
in six (6) second increments with a thirty (30) second
minimum at the per minute and per call rates set forth in
Section D. Any fraction of an increment is rounded up to
the next whole increment.
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SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont’d)

.011

Service Options (Cont’d)
.0131 Allnet Product One, {(Cont'd)

Allnet Product One customers may subscribe to one of seven
(7) mutually exclusive Product One service options: Product
One month-to-month (MTM); Product One Term Plan I, Term
Plan II, Term Plan III, Term Plan IV, Term Plan V, or Term
Plan VI. For each Product One Term plan option, a Product
One customer must commit to either a one year (12 month)
term agreement, two year (24 month) or three year (36
month) term agreement. Product One customers electing
either a two or three year term plan agreement will
receive one of the applicable per minute discount off of
the base one year term plan rates. The applicable per
minute discounts are set forth in Section D. Product One
customers may elect either a switched or dedicated access
option (or both) for Term Plans III, IV, V or VI. Term
Plans II, V and VI may use switched access only in
conjunction with a dedicated access option. The MTM option
is only available on a switched access basis. Product One
customers electing a dedicated access option will be billed
by their local exchange carrier or alternative provider for
all monthly and non-recurring charges associated with the
dedicated access facilities required to access Allnet
Product One. Product One Term Plan options will
automatically renew for successive periods of one year
unless the Product One Term Plan customer notifies Allnet
in writing before the end of the term that the Term Plan
customer intends to terminate the agreement at the
completion of the current term. There is a monthly minimum
usage level (MMUL) for each term plan option, as set forth
in Section D.
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Metered Use Service (Cont’'d)

.011 Service Options (Cont’d)
.0131 Allnet Product One, (Cont'd)

Beginning with the customer's second invoice, and for the
remaining months of any term plan commitment, the customer will
be charged the difference between the gross account usage and
the MMUL if the gross account usage is less than the MMUL. A
monthly termination fee, equal to the MMUL of the term plan that
the Product One customer is subscribing to, will be assessed per
month for each of the remaining months in the current term after
a Product One customer terminates service prior to the completion
of the then current term of service. Product One, Product One
Access,and Product One Spectrum directory assistance calls are
charged on a per call basis. Product One customers who also have
Allnet MobilelLine service will have their MobilelLine service long
distance calls rated and billed at the month to month Product One
per minute rates in Section D. Product One customers who have also
selected Allnet Multipoint®800 service will have all of their
Multipoint®™ 800 calls rated and billed at the per minute rates in
Section D.

.0132 Allnet Baseline®™ 800

Baseline™ 800 is an inward switched access service which permits
calls to a customer’'s station in one location from stations in
diverse. geographical. service areas, 1in which. the customer is
billed for the calls rather than the call originators. Baseline™
800 may be used only in conjunction with Allnet’s interstate
Baseline offering. A call begins when call termination is received
by or through customer premises equipment.

Charges for Baseline™ 800 are assessed based on length of call and
time of day, set forth in Section D of this tariff. The
customer’s total monthly use of Baseline™ 800 is charged at the
applicable rates per minute set forth in Section D of the tariff,
and are based upon the originating and terminating location of
each call. Callg are billed in six second increments, with a
thirty second per call minimum. Any fraction of an increment is
rounded up to the next whole increment.
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SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont=d)

.011 Service Options (Cont=d)

.0132 Frontier Anytime 1+,

Frontier Anytime 1+ is a non-distance sensitive, flat rate
outbound switched access service. Frontier Anytime 1+
customers may originate intrastate calls by dialing 1 plus
an area code and the desired telephone number. An optional
travel card is also available to customers of Frontier
Anytime 1+.

The customer=s total monthly use of Frontier Anytime 1+
service is charged at the per minute rate set forth in
section D. Frontier Anytime 1+ calls are billed in one
minute increments, with a one minute minimum for each call.
Any fraction of an increment is rounded up to the next
whole increment.
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2. Metered Use Service (Cont’d)

.0i1 Service Options (Cont'd)
.0133 Tandem Travel Card Service

Tandem Travel Card Service enables end users to access the
Carrier’s network by means of a toll free access number used
in conjunction with the Local Exchange Companies
proprietary travel card.

Where an appropriate billing and collection agreement
exists, calls will be billed by the Local Exchange Company.

Rates applicable to the use of the Tandem Travel Card are
set forth in Section D following.
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Service Options (Cont'd)
.0134 Frontier Flex Connect 8xx

Frontier Flex Connect 8xx 1is a shared, inbound switched
service Which permits inbound calls, originated by dialing
an 8xx number to terminate at a MultipointSM 8xx customer’s
common line (i.e.business or residential line), provided a
valid personal identification routing number (“PIRN”) is
entered by the caller. The Flex Connect customer is billed

for the calls rather than the call originator. Flex
Connect service completes calls to a Carrier assigned 8xx
telephone number. The PIRNs entered by the caller

determine the customer designated telephone number to which
the 8xx call will terminate. Upon request, from one

to a maximum of ten PIRNs may be assigned by the Carrier to
the Customer excluding the PIRNs reserved for special use
by the Carrier. Requests for four or more PIRNs are
subject to credit approval by the Carrier. Flex Connect
8xx service employs shared 8xx telephone numbers, and by
conversion to Flex Connect 8xx service, the Flex Connect
8xx customer releases any ownership rights of its 8xx
telephone number to the Carrier.

Charges for Flex Connect 8xx service are assessed based on
the time of day and length of call, set forth in Section D
following:-

The applicable per minute usage rates are set forth in
Section D following. Flex Connect 8xx calls are billed in
six second increments, with a thirty second minimum for
each call. Any fraction of an increment is rounded up to
the next whole increment.
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2. Metered Use Service (Cont’'d)

.011 Service Options (Cont'd)

.0135 Frontier Independence

Frontier Independence is a long distance service which
provides customers with a single per minute rate for both
their inbound (8XX) and outbound (1+) usage. Independence
customers may originate outbound calls by dialing 1 plus an
area code and the desired telephone number. Inbound calls
are originated to the Independence customer=s designated
location by users dialing 1 plus the Independence
customer=s 8XX telephone number. :

Independence service is a flat rated, non-distance
gensitive switched service, twenty four (24) hours a day,
seven (7) days a week, including Carrier recognized
holidays. The applicable per minute rates are set forth in
Section D following, and are based on the Independence
product plan selected. Independence switched 1 plus and
8XX calls are billed in six second increments, with an
eighteen second minimum for each call. Any fraction of an -
increment is rounded up to the next whole increment.
Frontier Independence Dedicated Access 1 plus and 8XX calls
are billed in six second increments, with a six second
minimum for each call. Any fraction of an increment is
rounded up to the next whole increment. Independence
customers who make long distance calls through Access or
Spectrum Calling Card service, are billed in six second
increments, with a thirty second minimum for each call, at
the per minute rates set forth in Section D following.
Switched Access Independence service option customers may
subscribe to the service on a month-to-month basis or,
subscribe to one of five service plans. In each of the
five plans the customer must commit to either a one year
(12 month), two year (24 month), or three year (36 month)

term agreement. Customers electing to subscribe to one of
the five plans will receive one of the applicable per
minute discount rates off the one year base rate. The

applicable discounts are set forth in Section D following.

Subscribers to Independence Dedicated Access service must
commit to either a one year (12 month), two year (24 month)
or three year (36 month) term agreement. Applicable per
minute rates for Independence Dedicated Access service are
set forth in Section D following.
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SECTION D

SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Serxvice (Cont’'d)

LOLF

Service Options (Cont'd)
.0135 Frontier Independence (Cont’d)

Independence switched term plan options will automatically
renew for successive periods of one year unless the
Independence Term Plan customer notifies the Carrier in
writing before the end of their current term that the
customer intends to terminate the agreement at the
completion of the term. Independence switched term plan
option customers choosing not to renew their term plan
option will be assessed the Independence month-to-month
tariff rate currently in effect. Dedicated term plan
customers will automatically renew to their current term
plan unless the customer notifies the Carrier in writing
before the end of the current term plan that the customer
intends to terminate the agreement at the completion of the
term. Independence dedicated term plan customers choosing
not to renew their term plan agreement will automatically
revert to the current one year $1,000 minimum monthly usage
level plan. There is a minimum monthly usage level (MMUL)
for each term plan option as set forth in Section D
following. The customer will be charged the difference
between the gross account usage and the MMUL if the gross
account usage is less than the MMUL. A monthly termination
fee, equal to the MMUL of the term plan that the

Independence. customer. is subscribing to, will be. assessed..

per month for each of the remaining months in the current
month term after a Independence customer terminates service
prior to the completion of the then current term of
service.
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2. Metered Use Service (Cont'd)

.011 Service Optionsg (Cont’d)

.0136 Frontier Family Ties

Frontier Family Ties is an inward switched access service

offered only in conjunction with Frontier's interstate Family Ties
merica service, wherein customers are billed primarily via their
credit card, for intrastate and interstate calls that originate at
stations in different service areas and terminate to the customers'
Family Ties station. Frontier Family Ties permits billing to the
called party, rather than the call originator. The customer's total
monthly use of Frontier Family Ties is charged at the applicable
rates per minute set forth in Section D and are based on the length
of call and time of day. Calls are billed in one minute increments,
with a one minute minimum for each call. Any fraction of an
increment is rounded up to the next whole increment.
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2.

Metered Use Service (Cont’d)

.011 Service Options (Cont’d)
.0137 Frontier Value Net

Frontier Value Net 1is a long distance switched service which
provides customers with single per minute rates for both their
inbound (8XX) and outbound usage. Frontier Value Net calls are
non-distance sensitive, flat rated, twenty four (24) hours a day,
seven days a week (including Carrier recognized holidays).

The applicable per minute rates are set forth in Section D

following, and are based on the Frontier Value Net service plan

selected. Frontier Value Net inbound (8XX) and outbound calls are
billed in six second increments, with an eighteen second minimum
for each call. Any fraction of an increment is rounded up to the
next whole increment.

Customers my subscriber to Frontier Value Net service on a Month-
to-Month basis, or subscribe to either a fifteen (15) or thirty
(30) month term agreement. The per minute rate applicable to the
Month-To-Month, fifteen (15) and, thirty (30) month term
commitment plans are set forth in Section D following. A Minimum
Monthly Usage Commitment (MMUC) will be associated with each
service plan offered. The per minute rate, and Minimum Monthly
Usage Commitment levels are set forth in Section D following.

Frontier Value Net fifteen (15) and thirty (30) month term plans
will automatically renew for successive periods of fifteen (15)
months unless the Customer notifies the Carrier in writing before
the end of their current term of their intention to terminate the
agreement at the completion of the term. Customers electing to
Continue receiving service without renewing their current term
commitment will automatically revert to the current month-to-month

rate. A termination fee, equal to the Minimum Monthly Usage
Commitment applicable to the term plan the Frontier Value Net
customer 1is subscribing to, will be assessed for each of the
remaining months in the current month term after a Frontier Value
Net Customer terminates service prior to the completion of the
then current term service.
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SECTI

ON D - SERVICE DESCRIPTION AND RATES (Cont’d)

2.

Metered Use Service (Cont’'d)

.011 Service Options (Cont’d)
.0137 Frontier Value Net (Cont’d)

Frontier Value Net Customers will also be eligible for Frontier
Independence Optional Calling Card Service. Frontier Value Net
Month-To-Month Customers will receive the Independence Optional
Calling Card Service one year term per minute rate, Frontier Value
Net fifteen (15) month term plan subscribers will be assessed the
Independence Optional Calling Card Service two Year Term Plan per
minute rate, and the Frontier Value Net thirty (30) month Term
plan Customer will be assessed the Independence Optional Calling
Card Service three Year Term Plan per minute rate. The applicable
per minute rates are set forth in Section D (28) of this tariff.

Frontier Value Net Customers subscribing to Frontier’s Multipoint
8XX service will be assessed the per minute rates set forth in
Section D (28)of this tariff. All Multipoint 8XX calls will be
billed in six second increments, with a eighteen second minimum
for each call. Any fraction of an increment will be rounded up
to the next whole increment.
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SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont'd)

.011 Service Options (Cont’d)
.0138 Frontier Net Link

Frontier Net Link is a long distance service which provides
Customers with single per minute rates for both their inbound
(8xXX) and outbound switched and dedicated usage. Frontier Net
Link switched and dedicated calls are non-distance sensitive, flat
rated, twenty (24) hours a day, seven days a week (including
Carrier recognized holidays) .

Customers may subscribe to Frontier Net Link switched and or
dedicated service on either a month-to-month, one, two or, three
year Term Plan. The Customer=s total monthly usage of Frontier
Net Link (switched/dedicated) service is charged at the applicable
per minute rates set forth in Section D of this tariff. Frontier
Net Link switched inbound (8XX) and outbound service is billed in
gix second increments, with an eighteen second minimum for each

call. Frontier Net Link dedicated inbound (8XX) and outbound
service is billed in six second increments, with a six second
minimum for each call. Any fraction of an increment is rounded

up to the next whole increment. There is a Monthly Minimum Usage
Charge (MMUC) associated with the Frontier Net Link switched and
dedicated Service Plans. Subscribers to Frontier Net Link service
will receive a percent discount off their specified Term Plan
rates, based on the Term Plan and MMUC commitment level. The MMUC
and applicable percent discounts are specified in Section D of
this tariff.

Frontier Net Link switched and dedicated Term Plans will
automatically renew for successive twelve (12) month periods
unless the Customer notifies the Carrier in writing before the end
of their current term of their intention to terminate the
agreement at the completion of the term. Customers electing to
Continue receiving service without renewing their current term
commitment will automatically revert to the month-to-month per
minute Term Plan rate. A termination fee, equal to the Minimum
Monthly Usage Commitment applicable to the term plan the Frontier
Net Link customer is subscribing to, will be assessed for each of
the remaining months in the current month term after a Frontier
Net Link Customer terminates service prior to the completion of
the then current term service.
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SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont’d)

.011 Service Options (Cont’'d)
.0138 Frontier Net Link (Cont’d)

Frontier Net Link Customers will also be eligible for Frontier
Independence Optional Calling Card Service. Frontier Net Link One
Year Term Plan customers will receive the Independence Optional
Calling Card Service one year term per minute rate, Frontier Net
Link Two Year Term Plan subscribers will Dbe assessed the
Independence Optional Calling Card Service two Year Term Plan per
minute rate, and the Frontier Net Link Three Tear Term Plan
Customer will be assessed the Independence Optional Calling Card
Service three Year Term Plan per minute rate. The applicable per
minute rates are set forth in Section D (28) of this tariff.

Frontier Net Link Customers subscribing to Frontier’s Multipoint
8XX service will be assessed the per minute rates set forth in
Section D (28)of this tariff. All Multipoint 8XX calls will be
billed in six second increments, with a eighteen second minimum
for each call. Any fraction of an increment will be rounded up
to the next whole increment.
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SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2.

Metered Use Sexvice (Cont'd)

.011 Service Options (Cont'd)
.0139 Frontier Voice Virtual Private Network

Frontier Voice Virtual Private Network (AVPN@) provides the
Customer the functionality and capabilities of a private network
through the wuse of shared and/or dedicated transmission
facilities, which permits the Customer to establish a
communications path between two Customer locations by using a
Customer- defined Private Numbering Plan (APNP@) . The following
call types are available to Frontier Voice VPN Customers:

1) Dedicated to Dedicated: provides PNP type calls between
locations linked by dedicated access. All calls are billed
in six second increments with a six second minimum for each
call. Any fraction of an increment will round up to the
next whole increment. ’

2) Dedicated to Switched: calls originating from a VPN
Customers dedicated location and terminate on switched
facilities either within or outside the Customers PNP. All
calls are billed in six second increments with a six second
minimum for each call. Any fraction of an increment will
round up to the next whole increment.

3) Switched to Dedicated: calls originating from a switched
location. within a . Customers PNP and terminate on a
dedicated location within the PNP. All calls are billed in
gix second increments with a six second minimum for each
call. Any fraction of an increment will round up to the
next whole increment.

4) Switched to Switched: calls originate from a switched
location within the Customers PNP and terminate on a
switched location either within or outside the PNP. All
calls are billed in six second increments with a eighteen
second minimum for each call. Any fraction of an increment
will round up to the next whole increment.
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2. Metered Use Service (Cont'd) !
.011 Service Options (Cont’'d) l_

.0139 Frontier Voice Virtual Private Network (Cont’d)

5) 8XX Remote access to Switched/Dedicated: calls originate
"from a switched location via a VPN 8XX remote access number
and terminate to a switched/dedicated location within the
Customer=s PNP. A VPN personal code is used to verify that
the caller is authorized to make VPN calls. The PNP code
must be a uniform length not to exceed 10 digits. All 8XX
remote access calls are billed in six second increments
with a thirty second minimum for each call. Any fraction
of an increment will round up to the next whole increment.

Frontier Voice VPN service charges consist of both recurring and
non-recurring charges. Recurring charges consist of flat monthly
charges and usage-based charges. Flat monthly charges apply
whether or not the service is used. Usage charges apply to all
completed calls. The usage charges apply to all call types, 24
hours a day 7 days a week. All recurring, non-recurring, volume
and term discounts applicable to Frontier Voice VPN service are
‘ set forth in Section D following.

The Frontier Voice VPN Customer must have T-1 access from at least
one of their locations into one of the Company's switches equipped
to provide VPN service. Additional connections to the VPN network
can be either via dedicated, switched or remote access.

The Customer can originate calls via dedicated access and switched
access. With switched access, Customer originated calls are
connected to the Company network via a dial access basis.
Switched access calls include those originating from the
Customer's VPN lines pre-subscribed to the Company and using 1+
or 1+700 dialing plans.

For a one time setup charge a Switched Overflow option 1is
available to the Frontier Voice VPN Customer. Switched Overflow
will route any call placed from any PNP location terminating to
a dedicated PNP location, to a switched plan old telephone service
(POTS) number at the dedicated terminating location if the

dedicated facility is busy or the network is at capacity. The
setup charge applicable to this option is set forth in Section D
following.
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2. Metered Use Service (Cont'd)
.011 Service Options (Cont’d)

.0139 Frontier Voice Virtual Private Network (Cont’d)

Customers may subscribe to Frontier Voice VPN on a one, two or
three year term plan and may select from 4 monthly minimum usage
levels (MMUL). Beginning with the Customers’ fourth invoice, and
for the remaining months of any term plan commitment, the Customer
will be charged the difference between the gross account usage and
the MMUL if the gross account usage is less than the MMUL. Term
Plan Customers are eligible to receive tariffed volume discounts
set forth in Section D each month based on its VPN MMUL

commitment.

Voice VPN Term Plan Customers whose monthly gross account usage
exceeds the next higher MMUL above the level to which tge
subscriber has commitfed will receive the discount applicable to
the next higher MMUL. Discounts on all monthly gross account
ugaﬁe will be capped at the discount level applicable to the next
higher MMUL. Volume discounts are calculated off the Frontier
Volce VPN Month-to-Month rates in effect when calls are made. The
discounts apply to VPN usage (outbound and remote access) only and -
do not apply to non-recurring or monthly recurring charges nor to
anX associated calling card, operator/directory assistance and
value added service usage. Volume discounts are not available to
Customers subscribing to Frontier Voice VPN Month-to-Month
service. In addition, Frontier Voice VPN customers who commit to
a service term may receive additional discount credits as set
forth in Section D following. Term plan options will automatically
renew for successive periods of one year unless the Customer
notifies the Company in writing before the end of their current
term that the Customer intends to terminate the agreement at the
completion of the term. The Company will notify the term plan
customer at least 60 days prior to the end of the current term
that the end of their current term is approaching. Customers
choosing not to renew their term plan ??tionvw1ll be assessed the
Frontier Voice VPN Month-to-Month tariff rate currently in effect.

A termination fee, equal to the MMUL of the term plan that the
Frontier Voice VPN customer is subscribing, times the number of
months remaining in the current term will be assessed to customers
t%rmina;ing service prior to the completion of their current term
of service.

The Customer is responsible for any Company and local serxrvice
provider monthly recurring charges for dedicated circuits/loops
necessary for the service, and costs incurred by the Company,
including installation and local service provider contract
termination charges, if such circuits/loops are canceled prior to
activation of service, or the completion of the term commitment
made by the Customer.
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SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont’'d)

.011 Service Options (Cont’d)

.0140 ULTIMATE 800

ULTIMATE 800 is a two-way switched access service completing calls
to a Carrier-assigned toll free telephone number. Inbound calls
are originated by dialing a toll free number which terminates at
a ULTIMATE 800 Customer’'s common line (i.e business or residential
line), provided a valid personal identification routing number
("PIRN”) is entered by the call originator. Outbound calls may be
originated by dialing a toll free number and entering a Customer
specific PRIN number to receive dial tone, permitting the call
originator to place a 1+ outbound call. The ULTIMATE 800 Customer
is billed for both the inbound and outbound calls. The ULTIMATE
800 Customer may request any combination of four digit PIRNs for
their inbound ULTIMATE 800 service. Only one dial tone PIRN is
allowed per ULTIMATE 800 Customer. The dial tone PIRN cannot have
more than two repeating digits and, cannot have more than two
consecutive digits. The dial tone PIRN cannot match the last four
digits of the Customers toll free number.

15) Rate Structure

ULTIMATE 800 service is a flat rated, non-distance
sensitive, usage based switched service, twenty four
(24) hours a day, seven days a week.

16) Usage Charges

The Customer=s total monthly use for ULTIMATE 800 is
charged at the applicable per minute rates set forth in
Section D following. Calls are billed in one minute
increments with a one minute minimum for each call.
Any fraction of an increment is rounded up to the next
whole increment. '
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2. Metered Use Service (Cont’d)

.011 Service Options (Cont'd)

-.0141 Common Sense

Frontier Common Sense service allows customers to select either switched or
dedicated outbound and inbound service, and travel card service as a unified
service offering. Common Sense customers may select one of three options. It
is only available in conjunction with Frontier's interstate Common Sense
service. Frontier Common Sense customers may originate outbound intrastate
calls by dialing 1 plus an area code and the desired telephone number, or by
dialing 10XXX and then the area code and the desired telephone number. Inbound
calls are originated to the Common Sense customer’'s designated location by users
dialing 1+ the Common Sense customer’'s 800 telephone number.

a) Rate Structure

Frontier Common Sense calls are based on length of call, and time of
day.

b) Usage Charges
The customer's total monthly use of Frontier Common Sense (switched,
dedicated and travel) service is charged at the applicable rates per
minute set forth in Section D, and the applicable hours in Section D.
Frontier Common Sense switched and dedicated outbound calls are billed
in six second increments, with a six second minimum for each call.
Frontier Common Sense switched and dedicated inbound calls are billed
in six second increments, with an eighteen second minimum for each
call.Any fraction of an increment is rounded up to the next whole
increment. Frontier Common Sense customers who make long distance
calls through their travel card service are billed in one minute
increments with a one minute minimum. There is a monthly minimum usage
charge (MMUC) associated with Common Sense service option selected.
Beginning with the customers' second invoice, and for the remaining
months of any term plan commitment, the customer may be charged the
difference between the gross account usage and the MMUC if the gross
account usage 1is less than the MMUC. In addition, Common Sense
customers who commit to a service term may receive additiomnal discount
credits as set forth in Section D based on their monthly usage level
and term commitment.

c) Ancillary Charges

Calls made to directory assistance telephone numbers are charged on a
per call basis.

Issue Date:November 15, 1999 Effective Date: December 15, 1999

. Issued by: Rates & Tariff Compliance Manager

Global Crossing Telecommunications, Inc.

180 South Clinton Avenue
Rochester, N;S Yorkve12646—0500 ADMINISTRATIVELY
APPROVED FOR FILING




LOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
First Revised Page 41.16
im Cancels Original Page 41.16

SPECIALIZED COMMON CARRIER SERVICE
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2. Metered Use Service (Cont'd)

.011 Service Options (Cont'd)

.0141 PriorityPlan

PriorityPlan is a long distance service which provides the
Customers with single per minute rates for both their inbound
(8XX) and outbound (1+) switched and dedicated access usage.

1) Rate Structure

PriorityPlan switched and dedicated calls are non-
distance sensitive, usage based, and flat rated.

2) Usage Charges

The Customer=s total intrastate monthly usage of
PriorityPlan (switched, dedicated) service is charged
at the applicable per minute rates set forth in Section
D of this tariff. PrlorltyPlan switched inbound and
outbound calls are billed in six second increments with
a thirty second minimum for each call. PriorityPlan
dedicated inbound and outbound calls are billed in six
second increments with an eighteen second minimum for
each call. Any fraction of an increment is rounded up
to the next whole increment.

PriorityPlan Customers may subscribe to either a one
year or two year term plan. A per minute base rate set:
forth in Section D of this tariff, is applicable to the
inbound and outbound switched and dedicated service
plans. There are Minimum Monthly Usage Levels (MMUL)

required for each (switched, dedicated) term plan
option. Beginning with the Customer's second invoice,
and for the remaining months of any term plan
commitment, the Customer will be charged the difference
between the gross account usage and the MMUL if the
gross usage 1s less than the MMUL. The MMUL and
applicable discounted per minute rates are set forth in
Section D of this tariff.
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SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.011 Service Options (Cont'd)
.0141 PriorityPlan

2) Usage Charges (Cont'd)

PriorityPlan switched and dedicated term plans will
automatically renew for successive twelve month periods
unless the Customer notifies the Carrier in writing
before the end of the current term of their intention
to terminate the agreement at the completion of the
term. The Carrier will notify the Customer at least 60
days prior to the end of their current term that the
end of the term is approaching. PriorityPlan Customers
electing to continue to receive PriorityPlan service
without renewing their current term will automatically
revert to the respective switched or dedicated non
discounted tariffed base rate. A monthly termination
fee, equal to the MMUL of the term plan that the

~ PriorityPlan Customer is subscribing to, will be
assessed per month for each of the remaining months in
the current term after a PriorityPlan Customer
terminates service prior to the completion of the full
term commitment.

PriorityPlan Customers will also be eligible for the
PriorityPlan Optional Calling Card Service, at rates
set forth in Section D of this tariff. PriorityPlan
Optional Calling Card calls are billed in six second
increments with a thirty second minimum for each call.
Any fraction of an increment is rounded up to the next
whole increment.

Issue Date:November 15, 1999 Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, New York 14646-0500 ADMINISTRATIVELY

APPROVED FOR FILING



GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1

First Revised Page 41.18
Cancels Original Page 41.18

SPECIALIZED COMMON CARRIER SERVICE
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.011 Service Options (Cont’d)

.0141 EZ Plan II

EZ Plan II is a long distance switched service, which provides

Customers
(8XX) and

1)

with single per minute rates for both their inbound
outbound (1+) access usage.

Rate Structure

EZ Plan II inbound and outbound calls are non-distance
sensitive, usage based, and flat rated.

Usage Charges

The applicable per minute rates are set forth in
Section D of this tariff, and vary based on the EZ Plan
II service plan selected. EZ Plan II inbound and
outbound calls are billed six-second increments with a
thirty-second minimum for each call. Any fraction of
an increment is rounded up to the next whole increment.

Customers may subscribe to EZ Plan II service on a
month-to-month basis, or subscribe to either a fifteen
(15) or thirty (30) month term agreement. A Minimum
Monthly Usage Level (MMUL) is required with each
service plan offered. Beginning with the Customers
second invoice, and for the remaining months- of any
service plan, the Customer will be charged the
difference between the gross account usage and the MMUL
if the gross usage is less than the MMUL. The MMUL and
applicable per minute rates are set forth in Section D
of this tariff.
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SECTION D

- SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont’d)

-011

Service Optionsg (Cont’d)

.0141 EZ Plan II (Cont'd)

2)

Usage Charges (Cont=d)

EZ Plan II fifteen (15) and thirty (30) month term
plans will automatically renew for successive periods
of fifteen (15) months unless the Customer notifies the
Carrier in writing of their intention to terminate the
agreement at the completion of their current term plan.
The Carrier will notify the Customer at least 60 days
prior to the end of the Customers current term that the
end of the term is approaching. Customers electing to
continue to receive EZ Plan II service without renewing
their current term commitment will automatically revert
to the current month-to-month tariffed rate. A monthly
termination fee, equal to the MMUL of the term plan
that the EZ Plan II Customer is subscribing to, will be
assessed for each month of the remaining months in the
term commitment when the EZ Plan II Customer terminates
service prior to the completion of the full term of
service.

EZ Plan II Customers will also be eligible for the EZ
Plan II Optional Calling Card Service, at rates set
forth in Section D of this tariff. EZ Plan II Optional
Calling Card calls are billed in six second increments
with a thirty-second minimum for each call. Any
fraction of an increment is rounded up to the next
whole increment.
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SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d

2. Metered Use Service (Cont’d)

.011 Service Options (Cont’d)

.0142 Web Alpha

Web Alpha is a switched, non-distance sensitive, flat-rated long
distance service which provides Customers with a single rate for
all outbound (1+) calls.

Web Alpha calls are billed in one minute increments with a minimum
billing of one minute per call. Any fraction of a minute is
rounded up to the next full minute. The applicable per minute
rate is set forth in Section D following.

Travel Card

Card calls are billed in one minute increments with a minimum
billing of one minute per call. Any fraction of a minute is
rounded up to the next full minute. Customers must subscribe to
Web Alpha outbound (1+) service in order to qualify for Web Alpha
. Travel Card service. The applicable per minute rate is set forth

|
|
|
|
|
|
|
|
|
|
|
|
|
A Travel Card is also available to Web Alpha Customers. Travel :
|
|
|
|
|
in Section D following. I

|

|

|

|

|

|

|
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SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)

Metered Use Service (Cont’d)

.011 Service Options (Cont’d)

.0142 Frontier Websaver II

Frontier Websaver II is a switched, non-distance sensitive,
flatrated long distance service, which provides Customers with a
single rate for both inbound (8xx) and outbound (1+) calls.

To subscribe to Frontier Websaver II, Customers Must enroll via
a Company-designated Internet address As part of their service
application, Customers must provide the Company with a valid
commercial credit card as accepted by the Company. All charges
to the Customer will automatically be billed to this credit
card. Customers billing detail will be provided via a Company-
designated Internet site.

Frontier WebsaverII Customers may select from two service
options.A Minimum Monthly Usage Level (MMUL) will be associated
with each service option. Beginning with the Customer-r second
monthly invoice, the Customer will be charged either their actual
total monthly usage or the appropriate MMUL, whichever is greater.
Service options and MMULs are set forth in Section D of this
tariff.

The applicable per minute rate set forth in Section D following
are based on the Frontier Websaver II option selected. Frontier
Websaver II inbound and outbound calls are billed in six second
increments with a minimum billing increment of eighteen seconds
per call. Any traction of an increment is rounded up to the next
whole increment.
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Metered Ugse Service (Cont’d)

.011 Service Options (Cont’d)

.0143 Web Beta

Web Beta is a switched, non-distance sensitive, flat-rated long
distance service which provides Customers with a single rate
for both outbound (1+) and inbound (8XX) calls. Outbound and
inbound calls are billed in six second increments with a
minimum billing increment of 18 seconds per call. Any fraction
of an increment is rounded up to the next whole increment.

To subscribe to Web Beta service, Customers must enroll via a
Company-designated Internet site. Customers must subscribe to
Web Beta outbound (1+) service in order to qualify for Web Beta
inbound (8XX) and/or Travel Card services.

Web Beta Customers must also commit to a $25 Minimum Monthly
Usage Level (MMUL). Beginning with the Customer's second
monthly invoice, the Customer will be charged either their
actual total monthly usage or the MMUL, whichever is greater.
All of the Customer's intrastate, interstate and international
Web Beta per minute usage charges will count toward the
Customer's MMUL. The applicable per minute rate is set forth
in Section D following.

Travel Card

A Travel Card is also available to Web Beta Customers. Travel
Card calls are billed in six second increments with a minimum

billing of 30 seconds per call. Any fraction of an increment

is rounded up to the next whole increment. The applicable per
minute rate is set forth in Section D following.
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.011 Service Optiong (Cont’d)

.0144 Incentive Plan

Incentive Plan is a long distance service which provides
Customers with single per minute rates for both their inbound
(8XX) and outbound (1+) switched and dedicated access usage.

Rate Structure

Incentive Plan switched and dedicated calls are non-distance
sensitive, usage based, and flat rated.

Usage Charges

The Customer's total intrastate monthly usage of Incentive Plan
(switched, dedicated) service is charged at the applicable per
minute rates set forth in Section D following. Incentive Plan
switched inbound (8XX) and outbound (1+) calls are billed in
six-second increments with a thirty-second minimum for each
call. Incentive Plan dedicated inbound (8XX) and outbound (1+)

‘ calls are billed in six-second increments with an eighteen-
second minimum for each call. Any fraction of an increment is
rounded up to the next whole increment.

Incentive Plan Customers may subscribe to either a month-to-
month, one-year or two-year term plan. A per minute base rate
set forth in Section D following, is applicable to the inbound
(8XX) and outbound (1+) switched and dedicated service plans.
There are minimum monthly usage levels (MMUL) for each
(switched, dedicated) term plan options, as set forth in
Section D following. Beginning with the Customer's second
invoice, and for the remaining months of any term plan
commitment, the Customer will be charged the difference between
the gross account usage and the MMUL if the gross usage is less
than the MMUL. The MMULs and applicable discounted per minute
usage rates are set forth in Section D following.
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Usage Charges (Cont'd)

Incentive Plan switched and dedicated term plans will
automatically renew for successive twelve-month periods unless
the Customer notifies the Carrier in writing before the end of
the current term of their intention to terminate the agreement
at the completion of the term. The Carrier will notify the
Customer at least 60 days prior to the end of their current
term that the end of the term is approaching. Incentive Plan
Customers electing to continue receiving service without
renewing their current term commitment will automatically
revert to the respective switched or dedicated non-discounted
current tariffed base rate. A monthly termination fee, equal
to the MMUL of the term plan that the Incentive Plan Customer
is subscribing to, will be assessed per month for each of the
remaining months in the current term after an Incentive Plan
Customer terminates service prior to the completion of the full

. term commitment.

Incentive Plan Customers will also be eligible for the
PriorityPlan Optional Calling Card Service at the rates set
forth in Section D following. Optional Calling Card calls are
billed in six second increments with a thirty-second minimum
for each call. Any fraction of an increment is rounded up to
the next whole increment.
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SPECIALIZED COMMON CARRIER SERVICE

‘ SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont’'d)

.011 Service Options (Cont’d)

.0145 Voice Services Global Origination

Voice Services Global Origination is a long distance service
which provides Customers with single per minute rates for their
outbound (1+) and dedicated access usage. The Customer must
sign up for both national and international Voice Services
Global Origination plans in order to participate in this
service offering.

Rate Structure

Voice Services Global Origination switched and dedicated calls
are non-distance sensitive, usage based, and flat-rated.

Usage Charges

The Customer's total intrastate monthly usage of Voice Services
Global Origination (switched, dedicated) service is charged at
the applicable per minute rates set forth in Section D
following. Voice Services Global Origination outbound (1+)

. switched calls are billed in six-second increments with an
eighteen-second minimum for each call. Voice Services Global
Orlglnatlon dedicated outbound (1+) calls are billed in six-
second increments with a six-second minimum for each call. Any
fraction of an increment is rounded up to the next whole
increment.

Voice Services Global Origination Customers are eligible to
receive a discount off the base rate based on their gross usage
revenues. A per minute base rate set forth in Section D
following, is appllcable to the outbound (1+) switched and
dedicated service plan beginning with the Customer's first
invoice.
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‘ ' SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont’d)

2. Metered Use Service (Cont’d)
.011 Service Options (Cont’d)

.0146 Enterprise Voice Services IT

Enterprise Voice Services II is a long distance service
which provides customers with single per-minute rates for
their outbound (1+) switched, dedicated and toll free
access usage.

a) Rate Structure
Enterprise Voice Services II switched, dedicated and toll
free calls are non-distance sensitive, usage based, and
flat rated.

b) Usage Charges

The Customer’s total intrastate monthly usage of
Enterprise Voice Services II (switched, dedicated and
toll free) is charged at the applicable per minute rates
set forth in Section 2.41 following. Enterprise Voice
Services II dedicated calls are billed in six-second
increments with a six-second minimum for each call.

. Enterprise Voice Services II switched calls are billed in
eighteen-second increments with a six second minimum for
each call.

Enterprise Voice Services II customers will be billed
based on a six-tier category. All Tiers contain a
minimum charge of $500.00. A Customer’s Tiexr can vary
from month-to-month and is dependent on the customers
overall monthly voice usage.

Enterprise Voice Services II discounts are based on one,
two or three year term commitments and will commence at
the $501.00 level. The Customer’s total voice usage will
determine the Customer’s Tier and the applicable
discount. All usage is applicable to the accumulation,
with the exception of voice loops and/or data services.
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SPECIALIZED COMMON CARRIER SERVICE

SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02

Rates and Charges - ALLNET and A.D.S.

.021 Recurring Charges (See Note 1)

‘ Issued by:

1. ALLNET OPTION A BASIC - METERED USE SERVICE (See Note 2)
WEEKDAY RATES
(7:00 AM to 6:59 PM, Monday through Friday)
Mileage lst_Minute Add’l Minute
1 - 10 S .2532 S .1065
11 - 16 S .3199 S .1465
17 - 22 S .3865 S .1599
23 - 30 S .4399 S .2132
31 - 40 S .5065 S .2799
41 - 55 S .5307 S .3332
56 - 70 S .5560 S .3732
‘ 71 -124 S .5560 S .3865
125 -196 S .5560 S .4265
197 -292 S .5560 S .4799
293+ S .5767 S .4820
EVENING RATES
(7:00"PM to 10:59 PM, Monday -through Friday)
(5:00 PM to 10:59 PM, Saturday and Sunday)
Mileage 1st_Minute Add’'l Minute
1 - 10 S .1465 S .0679
11 - 16 S .1865 S .0932
17 - 22 S .2265 S .1012
23 - 30 S .2665 S .1359
31 - 40 S .3065 S .1785
41 - 55 $ .3073 $ .2132
56 - 70 S .3073 S .2399
71 -124 S .3073 S .2479
125 -196 S .3073 S .2732
197 -292 S .2933 S .2827
293+ S .2933 S .2960
Issue Date: November 15, 1999 Effective Date: December 15, 1999
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SPECIALIZED COMMON CARRIER SERVICE
SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service {(Cont'd)

.02 Rates and Charges - ALLNET and A.D.S.

.021 Recurring charges, (Cont'd)

1. ALLNET OPTION A BASIC - METERED USE SERVICE (Cont'd)

NIGHT AND WEEKEND RATES

(11:01 PM to 8:00 AM, Sunday through Friday)
(All Day Saturday, 12:00 AM to 5:00 PM Sunday)

Mileage lst Minute Add’'l Minute

1 - 10 $ .0799 S .0412

11 - 16 S .1065 S .0872

17 - 22 S .1332 S .0625

23 - 30 S .1599 S .0839

. 31 - 40 $ .1865 $ .1092

41 - 55 $ .2013 S .1305

' 56 - 70 $ .2013 $ .1465

71 -124 S .2013 S .1519

125 -196 $ .2013 $ .1679

197 -292 S .1867 S .1807

293+ S .1867 S .1807
Issue Date: November 15, 1999 Effective Date: December 15, 1999
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SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges - ALLNET and A.D.S.

.021 Recurring charges, (Cont'd)

1. ALLNET OPTION A BASIC - METERED USE SERVICE (Cont'd)
DISCOUNT SCHEDULE FOR CURRENT RATES

WEEKDAY RATES
(7:00 AM to 6:59 PM, Monday through Friday)

Mileage 1st_ Minute Add’l Minute
1 - 10 64.69% 16.06%
11 - 16 61.77% 16.52%
17 - 22 65.43% 16.48%
23 - 30 59.33% 16.09%
31 - 40 53.72% 16.26%
41 - 55 47 .28% 16.03%
56 - 70 43.56% 15.92%
71 -124 41 .53% 15.89%
125 -196 35.63% 16.08%
197 -292 27.46% 15.96%
293+ 28.11% 13.98%

EVENING RATES

(7:00 PM to 10:59 PM, Monday through Friday)
(5:00 PM to 10:59 PM, Saturday and Sunday)

Mileage lst_Minute Add’l Minute
1 - 10 63.21% 20.61%

11 - 16 60.32% 20.60%

17 - 22 64.50% 20.55%

23 - 30 59.51% 20.60%

31 - 40 53.74% 20.56%

41 - 55 44 .87% 20.54%

56 - 70 37.98% 20.55%

71 -124 35.93% 20.57%
125 -196 28.18% 19.22%
197 -292 22.16% 19.24%
293+ 18.58% 19.32%

Issue Date: November 15, 1999 Effective Date: December 15, 1999

Global Crossing Telecommunications, Inc.
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SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges - ALLNET and A.D.S

.021 Recurring charges, (Cont'd)

1. ALLNET OPTION A BASIC - METERED USE SERVICE (Cont'd)

DISCOUNT SCHEDULE FOR CURRENT RATES

NIGHT AND WEEKEND RATES
(11:00 PM to 8:00 AM, Sunday through Friday)
(All Day Saturday, 12:00 AM to 5:00 PM Sunday)

Mileage lst_Minute Add’'l Minute
1 - 10 25.03% 25.00%

11 - 16 24.98% 25.00%

17 - 22 25.00% 24.96%

23 - 30 25.02% 25.03%

31 - 40 24 .99% 25.00%

41 - 55 20.57% 24 .98%

56 - 70 15.60% 24 .98%

71 -124 15.60% 25.02%
125 -196 5.66% 25.01%
197 -292 - 0.00% 23.08%
293+ 0.00% 23.08%

Issue Date: November 15, 1999 Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
Global Crossing Telecommunications, Inc.
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SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges - ALLNET

Optional Features

First Authorization code

Additional Authorization
Codes

Speed Numbers

or $10.00
for block of 25

Accounting Codes
Includes up to 99

. two digit codes

No Charge

$5.00 each -
additional code

$5.00 each

$15.00 Monthly

Issue Date: November 15, 1999

Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
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SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges - ALLNET

Directory Assistance

Long distance director assistance charges are assessed on a per
call basis, prior to the application of any applicable volume
digcounts, as specified below:
per call $0.80
DISCOUNT SCHEDULE FOR DIRECTORY ASSISTANCE
per call 25%

“00” Operator Assistance Services

access an Carrier Operator to assist in placing a call by dialing
“00.” Charges applicable to Operator Assisted calls are charged on

‘ Customers who have selected Carrier as their primary carrier can
a per call basis as specified below:

Station to Station

Third Party. $1.75/call
Collect $1.75/call
Person to Person
Third Party $3.50/call
Collect $3.50/call
Usage Charges
Day $0.3000/minute
Evening $0.1900/minute
Night /Weekend $0.1500/minute
Issue Date: November 15, 1999 Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
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SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges - ALLNET and A.D.S.

.021 Recurring Charges, (Cont'd)

Notes
1. When applicable, credits against additional
authorization codes speed numbers, accounting codes,

administration charges, installation, physical change and
cancellation of order will be issued to the extent such
amounts or charges are achieved or paid by customer to
Carrier under Carrier's FCC Tariff No. 5.

2. Option A Basic rates for Weekdays, Evenings, and Nights and
Weekends are set forth above. As specified in the following
chart, volume discounts will be applied to Option A Basic
usage based on total monthly Option A Basic usage per rate
period for the month such usage is billed. The discount is
calculated by (1) determining the customer's total Option A
Basic usage for each of the three rate periods, (2) selecting
the appropriate percentage discounts based on these totals
from the following chart, and (3) applying these percentage
discounts to the customer's Option A Basic usage for each
rate period.

Volume Digcount Schedule

Less Than $20-$74.99 $75-35149.99 Greater Than
$20.00 $149.99
Weekdays
8AM-5*#PM M-F None None None None
Evenings
5PM-11*PM Sun-F None None None None
8AM-11*PM

Including National Holidays that occur on weekdays

Nights and Weekends

11PM-8*AM Sun-F None None None None
Sat All Day,

12AM-5*PM Sun

*Up to, but not including
Issue Date: November 15, 1999 Effective Date: December 15, 1999
. Issued by: Rates & Tariff Compliance Manager
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SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Ugse Service (Cont'd)

.02 Rates and Charges, (Cont’'d)

.021 Recurring Charges, (Cont'd)

2. Allnet Maxcess III

Mileage Day Evening Night
1- 10 .1072 L0711 .0445
11- 22 .1525 .1012 .0635
23- 55 .2541 .1687 .1059
56- 70 .3307 .2195 .1379
71-124 .3412 .2265 .1423
125-292 .3949 .2621 .1647
293+ .4276 .2839 .1783
Discount Schedule for Allnet Maxcess III
. Mileage Day Evening Night
1- 10 4,.38% 12.09% 4.49%
11- 22 0% 8.59% 1.57%
23- 55 24 .24% 9.60% 3.21%
56- 70 33.77% 21.41% 3.91%
71-124 40.65% 23.84% 6.88%
125-252- 48.72% 34,.18% 19.55%
293+ 47.96% 35.71% 20.07%
\
|
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SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)

.021 Recurring Charges, (Cont'd)

3. Allnet Maxcess II

USAGE RATES

Mileage DAY EVENING NIGHT
0- 55 $.1130 $.0791 $.0791
56-292 .1330 .0931 $.0931
293-430 .1460 .1022 $.1022
431 + .1595 L1117 $.1117

SERVICE TIME PERIODS

‘ '%'l:’[le following time periods apply in rating all calls for Maxcess
Day Monday through Friday 8:00 AM tc 10:59 PM

Evening Monday through Friday 5:00 PM to 10:59 PM

Sunday 5:00 PM to 10:59 PM

Night Monday through Friday 11:00 PM to 7:59 AM

Saturday and Sunday 8:00 AM to 4:59 PM

Saturday 5:00 PM to 10:59 PM

For Carrier recognized holidays the Evening rate period is
used, unless a lower rate would normally apply.

Issue Date:November 15, 1999 Effective Date: December 15, 1999

‘ Issued by: Rates & Tariff Compliance Manager
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"SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)

.021 Recurring Charges, (Cont'd)
4. Premier

USAGE RATES FOR ALLNET PREMIER

The following time periods apply in rating Allnet
Premier calls.

Business Hours Monday through Friday 8:00 AM to 5:59 PM

Excluding Carrier
recognized Holidays

Off Hours Monday through Friday 6:00 PM to 7:59 AM
. ~Saturday and Sunday All Day
Including Carrier

recognized Holidays

The following rate ranges are applicable to all calls under Allnet
Premier prior to the application of any applicable volume discounts.
These rates are on a per minute basis.

BUSINESS HOURS $0.3267

OFF HOURS $0.2600

DISCOUNT SCHEDULE FOR ALLNET PREMIER

BUSINESS HOURS 33.43%
OFF HOURS 42 .31%
Issue Date:November 15, 1999 Effective Date: December 15, 1999
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SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)
.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont'd)
5. Premier Elite
USAGE RATES FOR ALLNET PREMIER ELITE

The following time periods apply in rating Allnet Premier Elite

calls.
Business Hours Monday through Friday 8:00 AM to 5:59 PM
Excluding Carrier
recognized Holidays
Off Hours Monday through Friday 6:00 PM to 7:59 AM

Saturday and Sunday All Day
Including Carrier
recognized Holidays

The following rate ranges are applicable to all calls under
Allnet Premier Elite prior to the application of any applicable
volume discounts. These rates are on a per minute basis.

BUSINESS HOURS . $0.2175
OFF HOURS $0.1500

An interstate minimum monthly usage charge (MMUC) applies to
Carrier customers who have access to interstate Premier Elite
service. A customer's intrastate usage of Premier Elite may be
counted toward satisfying the MMUC as follows:

MMUC : $250.00

Issue Date:November 15, 1999 Effective Date: December 15, 1999
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&h' ‘ SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

GLOBAL CROSSING TELECOMMUNICATIONS, INC.

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont'd)
.021 Recurring Charges, (Cont'd)
6. Allnet Pacesetter

ALLNET PACESETTER - METERED USE SERVICE

BUSINESS HOUR RATES
(8:00 AM to 4:59 PM, Monday through Friday)

Mileage lst Minute Add'l Minute
1 - 10 S .1143 $ .1143
11 - 16 S .1563 $ .1563
17 - 22 S .1706 S .1706
23 - 30 S .2286 S .2286
31 - 40 S .2995 S .2995
41 - 55 S .3574 S .3574
56 - 70 S .4009 S .4009
71 -124 S .4153 S .4153
125 -196 S .4573 S .4573
197 -292 S .5153 S .5153
293+ S .5296 S .5296

OFF HOUR RATES

(5:00 PM to 7:59 AM, Monday through Friday)

(12:00 AM to 11:59 PM, Saturday and Sunday)
(Carrier recognized Holidays)

Mileage 1st Minute Add’']l Minute

1 - 10 S .0858 S .0858

11 - 16 S .1173 s .1173
17 - 22 $ .1280 S .1280
23 - 30 S .1715 s .1715
31 - 40 S .2246 S .2246
41 - 55 S .2680 S .2680
56 - 70 S .3006 S .3006
71 -124 $ .3115 S .3115
125 -196 S .3430 S .3430
197 -292 S .3865 S .3865
293+ S .3973 S .3973

Issue Date:November 15, 1999 Effective Date: December 15, 1999
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% b SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

T
E Rt

2. Metered Use Service {(Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont'd)

6. Allnet Pacesetter
ALLNET PACESETTER - METERED USE SERVICE

DISCOUNT RATES

BUSINESS HOUR RATES
(7:00 AM to 6:59 PM, Monday through Friday)

Mileage lst Minute Add’'l Minute
1 - 10 25.00% 25.00%
11 - 16 25.00% 25.00%
17 - 22 25.00% 25.00%
23 - 30 25.00% 25.00%
31 - 40 25.00% 25.00%
41 - 55 25.00% 25.00%
56 - 70 25.00% 25.00%
71 -124 25.00% 25.00%
125 -196 25.00% 25.00%
197 -292 25.00% 25.00%
293+ 25.00% 25.00%

OFF HOUR RATES

(5:00 PM to 7:59 AM, Monday through Friday)
(12:00 AM to 11:59 PM, Saturday and Sunday)
(Carrier recognized Holidays)

Mileage 1st Minute Add’l Minute
1 - 10 25.00% 25.00%

11 - 16 25.00% 25.00%

17 - 22 25.00% 25.00%

23 - 30 25.00% 25.00%

31 - 40 25.00% 25.00%

41 - 55 25.00% 25.00%

56 - 70 25.00% 25.00%

71 -124 25.00% 25.00%
125 -196 25.00% 25.00%
197 -292 25.00% 25.00%
293+ 25.00% 25.00%
Issue Date:November 15, 1999 Effective Date: December 15, 1999
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SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)

.021 Recurring Charges, (Cont'd)

7. ALLNET INSTANTLINE 800
Allnet Instantline customers may select from two Options.
Option A allows the customer to receive calls from
anywhere within the United States. Option B allows
customers , at a lower rate, to receive calls from Arizona,
California, Nevada, Oregon, Utah, and Washington.

BUSINESS HOUR USAGE RATES
(8:00 AM to 4:59 PM, Monday through Friday)

OPTION A (Nationwide) $0.3333

OPTION B (Regiomnal) $0.2652

OFF HOUR RATES

(6:00 PM to 7:59 AM, Monday through Friday)

(All Day, Saturday and Sunday; Carrier recognized
Holidays)

OPTION A (Nationwide) S0.2867

OPTION B (Regional) $0.2199

DISCOUNT SCHEDULE FOR CURRENT RATES

OPTION A % DISCOUNT
Business Hours 25%
Off Hours 25%
OPTION B % DISCOUNT
Business Hours 5.77%
Off Hours 2.23%
Issue Date:November 15, 1999 Effective Date: December 15, 1999
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SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)

.021 Recurring Charges, (Cont'd)
8. ALLNET MARKETLINE 800

The following per minute usage rates apply to all calls made
using Allnet MarketLine 800:

BUSINESS HOUR USAGE RATES
(8:00 AM to 5:59 PM, Monday through Friday)

$0.2213
OFF HOUR RATES
(6:00 PM to 7:59 AM, Monday through Friday)
‘ (All Day, Saturday and Sunday; Carrier recognized Holidays)

$0.1773

For each overflow call, a charge of 0.0500 per minute will apply.

DISCOUNT SCHEDULE FOR CURRENT RATES

% DISCOUNT

Business Hours 25%
Off Hours 25%
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Issued by: Rates & Tariff Compliance Manager
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SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont'd)
9. Maxcess I

The following time periods apply in rating all Allnet Maxcess I
calls:

Day Monday through Friday 8:00 AM to 4:59 PM
Evening Monday through Friday 5:00 PM to 10:59 PM
Sunday 5:00 PM to 10:59 PM
Night Monday through Friday 11:00 PM to 7:59 AM

Saturday and Sunday All Day until 5:00 PM

Including Carrier
recognized holidays

The following per minute usage rates apply to all calls made using
Allnet's Maxcess I service:

MILEAGE DAY EVENING NIGHT
0- 55 $0.1372 $0.1160 $0.0912
56-292 $0.1587 $0.1341 $0.1055
293+ $0.1824 $0.1541 $0.1212

DISCOUNT SCHEDULE FOR MAXCESS I RATES

MILEAGE DAY EVENING NIGHT

0- 55 25% 25% 25%

56-292 25% 25% 25%

293+ 25% 25% 25%

Issue Date:November 15, 1999 Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
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SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)

.021 Recurring Charges, (Cont'd)
10. Vantage

The time periods set forth below are applicable for Vantage and are
based on the time at the point of origin of the call.

BUSINESS PERIOD Monday through Sunday 6:00 AM to 5:59 PM

OFF HOUR PERIOD Monday through Sunday 6:00 PM to 5:59 AM

RATE SCHEDULE FOR VANTAGE RATES

MILEAGE BUSINESS HOUR OFF HOUR
0- 55 $0.2398 $0.1678
56- 292 $0.2665 $0.1865
293- 430 $0.2932 $0.2052
431+ $0.3065 $0.2145

DISCOUNT SCHEDULE FOR VANTAGE RATES

MILEAGE BUSINESS HOUR OFF HOUR
0- 55 16.64% 14.24%
56- 292 17.48% 17.48%
293- 430 18.18% 20.13%
431+ 18.47% 18.93%

An interstate minimum monthly usage charge (MMUC) applies to Carrier
customers who have access to interstate Vantage service. A
customer's intrastate usage of Vantage may be counted toward
satisfying the MMUC set forth as follows:

MMUC $400.00

Issue Date:November 15, 1999 Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
Global Crossing Telecommunications, Inc.
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SERVICE DESCRIPTION AND RATES

2.

Metered Use Service

.02 Rates and Charges (Cont’d)

-021

11.

(Cont'd)

Recurring Charges,

Allnet Maxcess Smart

(Cont'd)

(Cont'd)
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VICE

The following time periods set forth below are applicable to Maxcess
Smart and are based on the time at the point of origin of the call.

DAY

EVENING

NIGHT/
WEEKEND

Monday through Friday

Monday through Friday
Saturday and Sunday

Sunday through Friday

Saturday and

Carrier recognized holidays

Sunday

9:00 AM to 3:59 PM

4:00 PM to 9:59 PM
5:00 PM to 9:59 PM

10:00 PM to 8:59 AM

All Day

12:00 AM to 4:59 PM
10:00 PM to 8:59 AM

The following rates are applicable to all calls under Allnet Maxcess

Smart :
DAY
MILEAGE
0- 10
11 - 16
17 - 22
23 - 28
29 - 40
41- 57
58 - 75
76 -119
120 -191
192 -292
293+

18T MINUTE RATE

0.
.6460
.6460
.7410
.7410
.7410
.8740
.8740
.8740
.8740
.9690

leNoNoNoNoNoNeNoNeN o)

4560

ADD'L, MINUTE RATE

0.2090
.3040
.3040
.3800
.3800
.3800
.4940
.4940
.5700
.5700
.5890

OO0 OO OO OOOO0O

Issue Date:November 15,
Rates & Tariff Compliance Manager
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue

Rochester,

Issued by:

New York

1999

14646-0500

Effective Date:
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SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont'd)

11. Allnet Maxcess Smart, (Cont'd)

EVENING
MILEAGE 1ST MINUTE RATE ADD'LL, MINUTE RATE
0- 10 0.2964 0.1358
11 - 16 0.4200 0.1976
17 - 22 0.4200 0.1976
23 - 28 0.4816 0.2470
29 - 40 0.4816 0.2470
41- 57 0.4816 0.2470
58 - 75 0.5682 0.3212
76 -119 0.5682 0.3212
120 -191 0.5682 0.3706
192 -292 0.5682 0.3706
293+ 0.6298 0.3828
NIGHT/WEEKEND
MILEAGE 1ST MINUTE RATE ADD’LL. MINUTE RATE
0- 10 0.2280 0.1046"
11 - 16 0.3230 0.1520
17 - 22 0.3230 0.1520
23 - 28 0.3706 0.1900
29 - 40 0.3706 0.1900
41- 57 0.3706 0.1900
58 - 75 0.4370 0.2470
76 -119 0.4370 0.2470
120 -191 0.4370 0.2850
192 -292 0.4370 0.2850
293+ 0.484¢6 0.294¢6
Issue Date:November 15, 1999 Effective Date: December 15, 199
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- SERVICE DESCRIPTION AND RATES (Cont'd)

2.

Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)

.021 Recurring Charges, (Cont'd)
11. Allnet Maxcess Smart, (Cont'd)
DISCOUNT SCHEDULE FOR MAXCESS SMART RATES
DAY

MILEAGE 1ST MINUTE RATE ADD'L, MINUTE RATE

0- 10 50% 50%
11 - 16 50% 50%
17 - 22 50% 50%
23 - 28 50% 50%
29 - 40 50% 50%
41- 57 50% 50%
58 - 75 50% 50%

76 -119 50% 50%
120 -191 50% 50%
192 -292 50% 50%
293+ 50% 50%

EVENING

ILEAGE 1ST MINUTE RATE ADD'L, MINUTE RATE

0- 10 50% 50%
11 - 16 50% 50%
17 - 22 50% 50%
23 - 28 50% 50%
29 - 40 50% 50%
41 - 57 50% 50%
58 - 75 50% 50%

76 -119 50% 50%
120 -191 50% 50%
192 -292 50% 50%
293+ 50% 50%
Issue Date:November 15, 1999 Effective Date: December 15, 1999
Issued by: Rates & Tariff Compliance Manager
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q DREG@NAi SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont'd)
11. Allnet Maxcess Smart, (Cont'd)

DISCOUNT SCHEDULE FOR MAXCESS SMART RATES, (Cont'd)

NIGHT/WEEKEND
MILEAGE 1ST MINUTE RATE ADD'LL, MINUTE RATE
0- 10 50% 50%

11 - 16 50% 50%

17 - 22 50% 50%

23 - 28 50% 50%

29 - 40 50% 50%

41 - 57 50% 50%

58 - 75 50% 50%

76 -119 50% 50%
120 -191 50% 50%
192 -292 50% 50%
293+ 50% 50%
Issue Date:November 15, 1999 Effective Date: December 15, 1999
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SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’'d)

.021 Recurring Charges, (Cont'd)

12. ALLNET SOLUTION

The following time periods apply in rating all Allnet Solution I,
II, III, IV, and Residential Solution cutbound and inbound (via
Solution 800) calls:

BUSINESS HOURS Monday through Friday 8:00am-4:59pm
Excluding Carrier-
recognized holidays

OFF HOURS Monday through Friday 5:00pm-7:59%9am

Saturday and Sunday All Day

Including Carrier-

‘ recognized holidays

RATE SCHEDULE FOR ALLNET SOLUTION RATES

The following per minute rates apply to all outbound and
associated inbound (via Solution 800) calls:

Solution I Solution II

BUSINESS HOURS OFF HOURS BUSINESS HOURS OFF HOURS
$0.2860 $0.2288 $0.3760 $0.3168

Solution ITII Solution IV

BUSINESS HOURS OFF HOURS BUSINESS HOURS OFF HOURS
$.4700 $0.3760 $0.4000 $0.3200

Issue Date:November 15, 1999 Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
Global Crossing Telecommunications, Inc.
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SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont'd)
12. ALLNET SOLUTION, (Cont'd)

DISCOUNT SCHEDULE FOR ALLNET SOLUTION RATES

Solution I Solution IT
BUSINESS HOURS OFF HOURS BUSINESS HOURS OFF HOURS
48.07% 48.07% 34.57% 36.08%
Solution ITT Solution IV
BUSINESS HOURS OFF HOURS BUSINESS HOURS OFF HOURS
41 .38% 39.76% 50% 50%
Issue Date:November 15, 1999 Effective Date: December 15, 1999
Issued by: Rates & Tariff Compliance Manager
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, New York 14646-0500
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SPECIALIZED COMMON CARRIER SERVICE

SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont'd)

13. ALLNET PACESETTER PLUS - METERED USE SERVICE

021 Recurring Charges, (Cont'd)

BUSINESS HOUR RATES
(8:00 AM to 4:59 PM, Monday through Friday)

Mileage l1st 30 Seconds Each Add’l 6 Seconds
1 - 10 $ .0572 $ .01143
11 - 16 S .0782 S .01563
17 - 22 S .0853 $ .01706
23 - 30 S .1143 S .02286
31 - 40 S .1498 S .02995
41 - 55 S .1787 S .03574
56 - 70 S .2005 S .04009
71 -124 S .2077 S .04153
. 125 -196 S .2287 S .04573
197 -292 S .2577 S .05153
293+ S .2648 S .05296

OFF HOUR RATES

(5:00 PM to 7:59 AM, Monday through Friday)
(12:00 AM to 11:59 PM, Saturday and Sunday)
(Carrier recognized Holidays)
30 Seconds

Mileage 1lst

1 - 10 S
11 - 16 S
17 - 22 $
23 - 30 S
31 - 40 S
41 - 55 S
56 - 70 S
71 -124 $
125 -196 S
197 -292 S
293+ S

An interstate monthly recurring charge (MRC) of $3.00 applies
to Carrier customers who subscribe to interstate Pacesetter

Plus service.

.0429
.0587
.0640
.0858
.1123
.1340
.1503
.1558
.1715
.1932
.1987

Each Add'l 6 Seconds
.00858
.01173
.01280
.01715
.02246
.02680
.03006
.03115
.03430
.03865
03973

LUy rrrr -y -2

Issue Date:November 15,

1999
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INC.

SPECIALIZED COMMON CARRIER SERVICE

SECTION D SERVICE DESCRIPTION AND RATES (Cont'd)
2. Metered Use Service (Cont'd)
.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont'd)

13. ALLNET PACESETTER - METERED USE SERVICE
DISCOUNT RATES

BUSINESS HOUR RATES
(7:00 AM to 6:59 PM, Monday through Friday)

Mileage 1st 30 Seconds Each 2Add'l 6 Seconds
1 - 10 25.00% 25.00%
11 - 16 25.00% 25.00%
17 - 22 25.00% 25.00%
23 - 30 25.00% 25.00%
31 - 40 25.00% 25.00%
41 - 55 25.00% 25.00%
56 - 70 25.00% 25.00%
71 -124 25.00% 25.00%
125 -196 25.00% 25.00%
197 -292 25.00% 25.00%
293+ 25.00% 25.00%

OFF HOUR RATES

(5:00°PM to 7:59 AM, Monday through Friday)
(12:00 AM to 11:59 PM, Saturday and Sunday)
(Carrier recognized Holidays)

Mileage 1st 30 Seconds Each Add']l 6 Seconds
1 - 10 25.00% 25.00%
11 - 16 25.00% 25.00%
17 - 22 25.00% 25.00%
23 - 30 25.00% 25.00%
31 - 40 25.00% 25.00%
41 - 55 25.00% 25.00%
56 - 70 25.00% 25.00%
71 -124 25.00% 25.00%
125 -196 25.00% 25.00%
197 -292 25.00% 25.00%
293+ 25.00% 25.00%
Issue Date:November 15, 1999 Effective Date: December 15, 1999
Issued by: Rates & Tariff Compliance Manager
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SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Serxrvice (Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont'd)
14. Allnet Access (Travel)

Allnet Access is an inbound gateway service whereby the caller
dials an 800 toll free access number plus an eleven digit calling
code to gain access to information, travel, call delivery and
voice mail service. Allnet Access Travel is available only in
conjunction with Allnet's interstate Allnet Access Travel service
offering. A personalized calling card will be issued to each
Allnet Access subscriber. Charges for Allnet Access Travel are
based on the length of call, time of day, and originating and
terminating locations of each call. The customer's total monthly
ugse of Allnet Access Travel is charged at the applicable rates per
minute set forth below. Long distance calls made through Allnet
Access are billed in one minute increments with a one minute
minimum for each call. Any fraction of an increment after one
minute is rounded up to the next one minute increment. Charges
for calls answered by the called party are assessed from the
initial time point that the Allnet gateway returns a tone to the
caller. Allnet Access calls may originate from any location within
the State of Arizona.

The following time periods apply in rating all Allnet Access

calls:
BUSINESS HOURS Monday through Friday 8:00 AM to 5:59 PM
OFF HOURS Monday through Friday 6:00 PM to 7:59 AM

Saturday and Sunday All Day
Including Carrier-
Recognized holidays

The per minute rates for long distance calls made through
Carrier Access are:

BUSINESS HOURS $0.4797
OFF HOURS $0.3999
Issue Date:November 15, 1999 Effective Date: December 15, 1999
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H E G i E‘VAE_ SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’'d)
.021 Recurring Charges, (Cont'd)
14. Allnet Access (Travel), (Cont’d)

Current Discount Schedule for long distance calls made through
Carrier Access:

Business Hours 15.49%
Off Hours 15.65%
Issue Date:November 15, 1999 Effective Date: December 15, 1999
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SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont'd)
15. Allnet Call Home America

The following time periods apply in rating all Allnet Call Home
America 800 calls:

BUSINESS HOURS: Monday through Friday 8:00am -~ 7:00pm*

Excluding Carrier-
recognized holidays

OFF HOURS: Monday through Friday 7:00pm - 8:00am*
Saturday and Sunday All Day
Excluding Carrier-
recognized holidays
' RATE SCHEDULE - ALLNET CALL HOME AMERICA

The following per minute usage rates apply to all calls made
under Allnet Call Home America 800 service:

BUSINESS HOURS $0.4800

OFE-HOURS.... . $0.3800.

DISCOUNT SCHEDULE - ALLNET CALL HOME AMERICA**
BUSINESS HOURS 50%

OFF-HOURS 50%

*To, but not including.
** Discount Schedule for Call Home America is 0% to 75%.

Issue Date:November 15, 1999 Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
Global Crossing Telecommunications, Inc.
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ﬁﬁé VA i‘?-i SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)
2. Metered Use Serxvice (Cont'd)
.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont'd)
16. CallNet 1+
The following time periods apply in rating all 1+ calls:
DAY Monday through Friday 8:00 am - 4:59 pm
Excluding Carrier-
recognized holidays
- EVENING/NIGHT/
WEEKEND Monday through Friday 5:00 pm - 7:59 am
Saturday and Sunday All Day
Including Carrier-
recognized holidays
RATES SCHEDULE - CALLNET 1+
The following per minute rate ranges apply to all calls made

under CallNet 1+ service:

DAY $0.3333

EVENING/NIGHT/WEEKEND $0.1333

DISCOUNT SCHEDULE - CALLNET 1+

DAY 25%

EVENING/NIGHT/WEEKEND 25%

o\
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| SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont'd)

17. The CallNet Calling Card

The CallNet Calling Card service description and rate applications
are the same as those for Carrier Access (Travel) set forth in
Section D, excluding the billing increments (calls are billed in
six gsecond increments, with a one minute minimum for each call),
time periods and rates per minute which are set forth below. The
CallNet Calling Card service is not available on a stand alone
basis. Only customers presubscribed to CallNet 1+ service may be
eligible for the CallNet Calling Card service.

Time periods applicable to The CallNet Calling Card Service:

DAY Monday through Friday 8:00 am - 4:59 pm
Excluding Carrier-

‘ recognized holidays

EVENING/NIGHT/
WEEKEND Monday through Friday 5:00 pm - 7:59 am
Saturday and Sunday All Day
Including Carrier-
recognized holidays

Rates per minute applicable to the CallNet Calling Card

service:
DAY $0.4667 per minute
EVENING/NIGHT/WEEKEND $0.3333 per minute

Current Discount Schedule - for the CallNet Calling Card Calls

DAY 25%
EVENING/NIGHT/WEEKEND 25%
Issue Date:November 15, 1999 Effective Date: December 15, 1999
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SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)

.021 Recurring Charges, (Cont'd)

18. ALLNET EDGE
The following time periods apply in rating all Allnet Edge calls:
BUSINESS HOURS Monday through Friday 8:00am-4:59pm

Excluding Carrier-
recognized holidays

OFF HOURS Monday through Friday 5:00pm-7:59pm
Saturday and Sunday All Day

Including Carrier-

recognized holidays

RATE SCHEDULE - ALLNET EDGE

‘ The following per minute usage rates apply to all calls under

Allnet Edge:

Rate

Mileage Business Hour* Off Hour*
0 - 50 $.2800 $.2266

51 - 125 $.2800 $.2266
126+ $.2800 $.2266

DISCOUNT SCHEDULE - ALLNET EDGE

Rate

Mileage Business Hour Off Hour
0 - 50 25% 25%

51 - 125 25% 25%

126+ 25% 25%

e A $0.89 per call surcharge applies to Allnet Edge customers who
make Allnet Access (Travel) calls.

Issue Date:November 15, 1999 Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
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REGENAL SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)
2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont'd)
19. ALLNET HOMESAVER

The following time periods apply in rating all Allnet
HomeSaver and HomeSaver Access (Travel) calls:

DAY Monday through Friday 8:00 AM to 4:59 PM
Excluding Carrier
recognized holidays

EVENING/NIGHT/ Monday through Friday 5:00 PM to 7:59 AM
WEEKEND Saturday and Sunday All Day
Including Carrier

recognized holidays

The following per minute rates apply to all calls under Allnet

‘ HomeSaver (1+) service:

DAY HOURS EVENING/NIGHT/WEEKEND HOURS

50.3333 $0.1333

DISCOUNT SCHEDULE

DAY HOURS EVENING/NIGHT/WEEKEND HOURS
25% 25%

The following per minute rates are applicable to all Allnet Homesaver 800
inbound calls:

DAY Evening/Night /Weekend

$0.3200 $0.2533

DISCOUNT SCHEDULE

DAY HOURS EVENING/NIGHT/WEEKEND HOURS
25% 25%

The following per minute rates apply to all calls under Allnet
HomeSaver Access (Travel)

DAY HOURS EVENING/NIGHT/WEEKEND HOURS
$0.4670 $0.4000
DISCOUNT SCHEDULE
DAY HOURS EVENING/NIGHT/WEEKEND HOURS
25% 25%
Issue Date:November 15, 1999 Effective Date: December 15, 1999
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INC.

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)
2. Metered Use Serxvice (Cont'd)
.02 Rates and Charges(ConUd)
.021 Recurring Charges, (Cont'd)

20.

ALLNET PRODUCT ONE

The following time periods apply in rating all Allnet Product

One calls,

and all Allnet Product One calls made through either

Allnet Access or Allnet Spectrum:

BUSINESS HOURS

OFF HOURS

8:00am - 4:59pm
Excluding carrier
recognized holidays

Monday through Friday

7:5%am
All Day
Including carrier
recognized holidays

Monday through Friday 5:00pm -

Saturday and Sunday

ALLNET PRODUCT ONE RATE SCHEDULE
The following per minute rates are applicable to Allnet Product

One 1+ and 800 calls,
option,

for each month-to-month and term plan
as indicated below:

Switched Access Option

Buciness- Hour--Rate.

Off Hour Rate
Length of Term:

Minimum Monthly:
(MMUL)

Usage Level
Commitment

Business Hour Rate

Off Hour Rate
Length of Term:

Minimum Monthly:
(MMUL)

Usage Level
Commitment

Term Plan I Term Plan II Term Plan III

$0.1933/minute.
$0.1933/minute
One year
$100.00/month

Month-to-Month

$0.1900/minute..
$0.1900/minute
One year
$750.00/month

$0.2200/minute.. ..
$0.2200/minute
None

$0.1867/minute
One year

None $2,000/month

Term Plan IV
$0.1833/minute
$0.1833/minute
One year

Term Plan V

Term Plan VI

$0.1833/minute
$0.1833/minute
One year

$0.1833/minute
$0.1833/minute
One year

$5,000/month $10,000/month $20,000/month

Additional Per Minute Discount for Two Year Commitment Versus One Year

Commitment:

$0.0033/minute

Additional Per Minute Discount for Three Year Commitment Versus One Year

Commitment:

$0.0067/minute

Igssue Date:November 15,

Issued by:

1999 Effective Date: December 15, 1999
Rateg & Tariff Compliance Manager
Global Crossing Telecommunications, Inc.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
2nd Revised Page 75

Cancels 1lst Revised Page 75

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)
2. Metered Use Service (Cont'd) v

.02 Rates and Charges (Cont’d)

.021 Recurring Charges, (Cont'd)

20. ALLNET PRODUCT ONE, (Cont'd)

Switched Access Option Digcount Schedule

Month-to-Month Term Plan I Term Plan II Term Plan III
Business Hour Rate 25% 25% 25% 25%
Off Hour Rate 25% 25% 25% 25%
Term Plan IV Term Plan V Term Plan VI
Business Hour Rate 25% 25% 25%
Off Hour Rate 25% 25% 25%

Additional Per Minute Discount for Two Year Commitment Versus One Year Commitment:
25%/minute
Additional Per Minute Discount for Three Year Commitment Versus One Year Commitment:
25%/minute

Dedicated Access Option

Term Plan II Term Plan III Term Plan IV Term Plan V
Business Hour Rate $0.1466 $0.1433/minute $0.1400/minute $0.1367/minute
Off Hour Rate $0.1466 $0.1433/minute $0.1400/minute $0.1367/minute
Length of Term: One year One year One year One year
Minimum Monthly: $750/month $2,000/month $5,000/month $10,000/month
Usage Level (MMUL)
Commitment
Business Hour Rate Term Plan VI
Off Hour Rate $0.1333/minute
Length of Term: $0.1333/minute
Minimum Monthly: One year
Usage Level (MMUL) $20,000/month
Commitment

Additional Per Minute Discount for Two Year Commitment Versus One Year Commitment:
$0.0033/minute

Additional Per Minute Discount for Three Year Commitment Versus One Year Commitment:
$0.0067/minute

Product One Multipoint®™ 800 Option calls will be charged at the following minute
rates:

BUSINESS HOURS $0.2800
OFF HOURS $0.2800
Issue Date:November 15, 1999 Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, New York 14646-0500




GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1

ORIGINAL o Ravisas rae

Cancels 1lst Revised Page 76
SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

SPECIALIZED COMMON CARRIER SERVICE

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’'d)

.021 Recurring Charges, (Cont'd)
20. ALLNET PRODUCT ONE, (Cont'd)

Dedicated Access Option Discount Schedule

Term Plan II Term Plan III Term Plan IV Term Plan V
| Business Hour Rate 25% 25% 25% 25%
i Off Hour Rate 25% 25% 25% 25%
‘ Term Plan VI
Business Hour Rate 25%
Off Hour Rate 25%

Additional Per Minute Discount for Two Year Commitment Versus One Year Commitment:

‘ $0.0025/minute
Additional Per Minute Discount for Three Year Commitment Versus One Year Commitment:
$0.0050/minute

Product One Multipoint®™ 800 Option Discount Schedule:

BUSINESS HOURS 25%
OFF HOURS 25%
Issue Date:November 15, 1999 Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, New York 14646-0500
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
First Revised Page 76.01
Cancels Original Page 76.01

DRIGINA
i;] 'Em SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’'d)
.021 Recurring Charges, (Cont'd)
20. ALLNET PRODUCT ONE, (Cont'd)

Allnet Product One Optional Calling Card Plan$

The following per minute rates apply to all Allnet Product One
term plan customers who elect the Optional Calling Card Plan,
when their long distance calls are made through either Allnet
Access or Allnet Spectrum during their rate periods:

Product One Optional Calling Card

One Year Term Plan Two Year Term Plan Three Year Term Plan
Business Hour Rate $0.4000/minute $0.3600/minute $0.3333/minute
Off Hour Rate $0.4000/minute $0.3600/minute $0.3333/minute

#An additional $0.55 per call surcharge will be applied to Allnet Product One Optional Calling
Card Plan calls made through Allnet Access or Allnet Spectrum requiring manual intervention.

Product One Optional Calling Card Discount Schedule
One Year Term Plan Two Year Term Plan Three Year Term Plan

Business Hour Rate 25% 25% 25%
Off Hour Rate 25% 25% 25%
Issue Date:November 15, 1999 Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, New York 14646-0500
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
2nd Revised Page 77
Cancels 1lst Revised Page 77

Rébﬁ eg tlex  SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)

.021 Recurring Charges, (Cont'd)

20. ALLNET PRODUCT ONE, (Cont'd)
The following per minute rate schedule and discount schedule are
applicable to all Allnet Product One customers during their rate
periods when their long distance calls are made through either

Allnet Access or Allnet Spectrum.

RATE SCHEDULE

BUSINESS HOUR RATES* $0.2933

OFF HOUR RATES* $50.29323
. DISCOUNT SCHEDULE

BUSINESS HOUR RATES* 25%

OFF HOUR RATES* 25%

* A $0.89 surcharge per call will be applied to all Allnet Product One calls
made through either Allnet Access or Allnet Spectrum. An additional $0.55 per
call surcharge will be applied to all Allnet Product One calls made through
either Allnet Access or Allnet Spectrum requiring manual intervention.

Issue Date:November 15, 1999 Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
Global Crossing Telecommunications, Inc.

180 South Clinton Avenue
Rochester, New York 14646-0500
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1

First Revised Page 78
RIGINAL

Cancels Original Page 78
SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

SPECIALIZED COMMON CARRIER SERVICE

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont'd)
21. ALLNET MULTIPOINTSM 800

The following time periods apply in rating all MultipointsM 800

calls:
BUSINESS HOURS Monday through Friday 8:00 am-5:59 pm
Excluding Carrier
recognized holidays
OFF HOURS Monday through Friday 6:00 pm-7:59 am
Saturday and Sunday All Day
Including Carrier
‘ recognized holidays
RATE SCHEDULE

The following per minute usage rates apply to all calls under
Allnet MultipointSM 800:

BUSINESS. HOUR OFF HOUR.
Mileage Rate Mileage Rate
0 - 150 S0.3267 0 - 150 $0.2734
151 + 0.3267 151 + 0.2734

DISCOUNT SCHEDULE

BUSINESS HOUR OFF HOUR

Mileage Rate Mileage Rate
0 - 150 21.79% 0 - 150 22.09%
151 + 21.79% 151 + 22.09%

An interstate monthly recurring charge (MRC) of $7.50 applies to
Carrier customers who subscribe to interstate MultipointSM 800
service.
Issue Date:November 15, 1999 Effective Date: December 15, 1999
‘ Issued by: Rates & Tariff Compliance Manager

Global Crossing Telecommunications, Inc.

180 South Clinton Avenue

Rochester, New York 14646-0500 ADMINISTRATIVELY
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
2nd Revised Page 79
g«@ ?\E Cancels lst Revised Page 79

§ §un‘ SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)

.021 Recurring Charges, (Cont'd)

22. ALLNET SPECTRUM

The following time periods apply in rating all Allnet Spectrum
calls:

BUSINESS HOUR Monday through Friday 8:00am - 4:59pm
Excluding Carrier-
recognized holidays

OFF HOUR Monday through Friday 5:00pm - 7:59%9am
Saturday and Sunday 8:00am - 4:59pm

Including Carrier-

recognized holidays

RATE SCHEDULE

The following per minute rates apply to all long distance domestic
intrastate calls made through Allnet Spectrum service:

Mileage Bands Business Hour* Off Hour*
0 - 50 $.2798 $.2132

51 -125" .2932 L2399

126 -925 .3332 .2532
DISCOUNT SCHEDULE

0 - 50 25% 25%

51 -125 25% 25%

126 -925 25% 25%

*A $0.89 per call intrastate surcharge is applied to all Allnet
Spectrum service intrastate DIAL TONE PIRN and PIRN CALL calls. An
additional $0.55 per call surcharge is applled to all intrastate
Allnet Spectrum service calls that require manual intervention in
dialing the call.

Issue Date:November 15, 1999 Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
. ‘ First Revised Page 80

\ ?Eézéééngﬁ%? Cancels Original Page 80
N

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)

.021 Recurring Charges, (Cont'd)

23. ALLNET MAX COMMUNICATIONS

The following time periods apply in rating all calls for Max
Communications and Max Communications Card calls.

BUSINESS HOURS Monday through Friday 8:00am-4:59pm
Excluding Carrier-
recognized holidays

OFF HOURS Monday through Friday 5:00pm-7:59%9am

Saturday and Sunday All Day

’ Including Carrier-
recognized holidays

RATE SCHEDULE

The following per minute rate apply to all calls under Max
Communications 1+ and 800 calls:

BUSINESS HOUR RATE** $.2400/ minute
OFF HOUR RATE** $.2400/ minute

DISCOUNT SCHEDULE

BUSINESS HOUR RATE** 25%
OFF HOUR RATE#** 25%

o

** A $0.60 surcharge per call will be applied to all Allnet MAX Communications
Card calls. A $0.55 per call surcharge will be applied to all Allnet MAX
Communications Card calls requiring manual intervention.

Issue Date:November 15, 1999 Effective Date: December 15, 1999

Issued by: Ratesgs & Tariff Compliance Manager
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue

Rochester, New York 14646-0500 -
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1

First Revised Page 80.01
@-IGINAL

Cancels Original Page 80.01
SPECIALIZED COMMON CARRIER SERVICE
SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont'd)
24. ALLNET BASELINE™ 800

The following time periods apply in rating all Baseline™ 800 calls.
Business Hours Monday through Friday 8:00am-5:59pm

Excluding Carrier-
recognized holidays

Off Hours Monday through Friday 6:00pm-7:59am
Saturday and Sunday All Day
Including Carrier-

recognized holidays
‘ The following per minute usage rates apply to all Baseline™ 800 calls:

BUSINESS HOUR RATE $0.2500/minute

OFF HOUR RATE $0.2150/minute

DISCOUNT SCHEDULE

BUSINESS HOUR RATE 25%
OFF HOUR RATE 25%
Issue Date:November 15, 1999 Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
: 2nd Revised Page 80.02
Cancels lst Revised Page 80.02

k ”5§RLZ\l-' SPECIALIZED COMMON CARRIER SERVICE

i

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont'd)
25. FRONTIER ANYTIME 1+

The following per minute rate is applicable to all Frontier Anytime
1+ calls:

DAY/EVENING/NIGHT/WEEKEND

$0.1800

DISCOUNT SCHEDULE
DAY /EVENING/NIGHT /WEEKEND

25%

. TRAVEL CARD OPTION

The travel card option allows subscribers to originate calls via a
carrier provided toll free number.

DAY/EVENING/NIGHT/WEEKEND

$0.3333

DISCOUNT SCHEDULE
DAY/EVENING/NIGHT /WEEKEND

25%

Issue Date:November 15, 19995 Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
Global Crossing Telecommunications, Inc.

. 180 South Clinton Avenue
Rochester, New York 14646-0500
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
2nd Revigsed Page 80.03

EGéNAL Cancels lst Revised Page 80.03
* SPECIALIZED COMMON CA

RRIER SERVICE
SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)
2.Metered Use Service (Cont'd)
.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont'd)
26. Tandem Travel Card

The following rates are applicable to all Tandem Travel Card Service
calls:

Rate Schedule

1. Per Minute Rate
All calls will be billed in 30 second increments, with a
minimum billing of one minute per call. Customers

subscribing to Option (B) will not be assessed the Service
Charge listed in .2 (A) when placing a Customer Dialed
call. The Customer may select either Option (A) or (B)
when subscribing to the Tandem Travel Card.

Option: A)
$0.2700/minute

Option: B)(AVailable for Customer Dialed Calls Only)
$0.4000/minute

2. Per Call Service Charge

A service charge will be applied to each call. The
service charge will vary based on the access method

utilized.
A) Customer dialed call $1.07
B) Live operator assisted $1.67
C) Liwve cperator dialed $3.00
D) Live operator dialed (person to person) $4.00

Discount Schedule
Per Minute Rate

Option (A) 25%

Option (B) 25%
Per Call Service Charge:

A) Customer dialed call 25%

B) Live operator assisted 25%

C) Live operator dialed 25%

D) Live operator dialed (person to person) 25%

A $0.95 charge will be applied to each Dlrectory Assistance 1nqu1ry
The charge will apply regardless of whether Directory Assistance is
able to furnish the telephone number requested.

Issue Date:November 15, 1999 Effective Date: December 15, 1999
Issued by: Rates & Tariff Compliance Manager

Global Crossing Telecommunications, Inc.

180 South Clinton Avenue

Rochester, New York 14646-0500 ADMINISTRATIVELY
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
First Revised Page 80.04

NIt ST Y Cancels Original Page 80.04
@ riGINAL

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2 .Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’'d)

.021 Recurring Charges, (Cont'd)
27. Frontier Flex Connect 8%xX

The following time periods apply in rating all Flex Connect 8xx
calls.

Business Hours Monday through Friday 8:00am - 4:59pm
Excluding Carrier-

recognized holidays

Off Hours Monday through Friday 5:00pm - 7:59pm
Saturday and Sunday All Day
Including Carrier-
recognized holidays

The following per minute rates are applicable to all Flex Connect
8xx calls.
Business Hour Rate $0.3200

Off. Houx. Rate $0.2550

Discount Schedule

Business Hour Rate 25%
Off Hour Rate 25%
Issue Date:November 15, 1999 Effective Date: December 15, 1999
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
First Revised Page 80.05
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e Cancels Original Page 80.05
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‘ SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2 .Metered Use Service {(Cont'd)

.02 Rates and Charges (Cont’'d)
.021 Recurring Charges, (Cont'd)
28. Frontier Independence

Switched Access Option

The following per minute rates are applicable to all Independence
1+ and 8xx calls, for each month-to-month and term plan option,
as 1lndicated below:

Month-to-Month $0.1800/minute
IntralATA $0.1800/minute
InterLATA* IntralATA
1 Year Term
‘ MMUL) $25 $0.1667/minute $0.1800/minute
1 Year Term
(MMUL) $200 $0.1667/minute $0.1800/minute
1l Year Term
(MMUL) $1, 000 $0.1600/minute $0.1800/minute
I Year-Term-
(MMUL) $3, 000 $0.1600/minute $0.1800/minute

1 Year Term

(MMUL) $5, 000 $0.1600/minute $0.1800/minute
*Additional per minute discount for two year commitment versus one year
commitment: $0.0033/minute

Additional per minute discount for three year commitment versus one year
commitment: $0.0067/minute

Issue Date:November 15, 1999 Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, New York 14646-0500
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
First Revised Page 80.06

: R%Cgi\éAL Cancels Original Page 80.06

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2.Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)

.021 Recurring Charges, (Cont'd)

28. Frontier Independence (Cont’d)

Switched Access Option Discount Schedule

Month-to-Month 25%
IntralATA 25%
InterLATA* IntralLATA

1l Year Term

MMUL) $25 25% 25%
1 Year Term

(MMUL) $200 25% 25%
1 Year Term

(MMUL) $1, 000 25% 25%
1 Year Term

(MMUL) $3, 000 25% 25%
1 Year Term

(MMUL) 85, 000 25¢% 25%

*Additional per minute discount for two year commitment versus one year
commitment: 25%
Additional per minute discount for three year commitment versus one year
commitment: 25%

Issue Date:November 15, 1999 Effective Date: December 15, 1999

Igssued by: Rates & Tariff Compliance Manager
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1

First Revised Page 80.07
RIGINAI
@ RIGINAL

Cancels Original Page 80.07
SPECIALIZED COMMON CARRIER SERVICE
SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2.Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’'d)

.021 Recurring Charges, (Cont'd)

28. Frontier Independence (Cont’d)

The Following per minute rates are applicable to all
Independence Multipoint 8XX calls:

Business Hours* Off Hours*
Validated S0.2200 $S0.2200
Non-validated $0.2067 $0.2067

Dedicated Access Option

The following per minute rates are applicable to all Independence

1+ and 8XX calls for each term plan indicated below:
‘ InterLATA IntralATA
1 Year Term $0.1100 $0.1100

(MMUL) $1, 000,
$5,000, $15,000 or
$30, 000

2 Year Term $0.1100 $0.1100
(MMUL) $1, 000,

$5,000, $15,000 or

$30, 000

3 Year Term $0.1100 $0.1100
(MMUL) $1, 000,

$5,000, $15,000 or

$30,000

*May be available in conjunction with existing Carrier products.

Issue Date:November 15, 1999 Effective Date: December 15, 1999

Global Crossing Telecommunications, Inc.
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Rochester, New York 14646-0500
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GLOBAL CROSSING TELECOMMUNICATIONS,
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GINAL

INC.

Arizona Tariff No. 1
First Revised Page 80.08
Cancels Original Page 80.08

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES

2 .Metered Use Service

(Cont'd)

.02 Rates and Charges (Cont’'d)

.021 Recurring Charges,

28. Frontier Independence

(Cont'd)

{Cont'd)

(Cont'd)

Independence Multipoint 8XX discount schedule:

Business Hours*

Validated
Non-validated

25%
25%

Off Hours*
25%
25%

Dedicated Access Option Discount Schedule

InterLATA IntralATA
1 Year Term 25% 25%
(MMUL) $1, 000,
$5,000, $15,000 or
$30,000
2 Year Term 25% 25%
(MMUL) $1, 000,
$5,000, $15,000 or
$30,000
3 Year Term 25% 25%

(MMUL) $1, 000,
$5,000, $15,000 or
$30,000

*May be available in conjunction with existing Carrier products.

Issue Date:November 15,

Issued by:

1999

Rochester, New York

Effective Date:

December 15, 1999

Rates & Tariff Compliance Manager
Global Crossing Telecommunications,
180 South Clinton Avenue
14646-0500

Inc.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
First Revised Page 80.09

g gw% $~§ A b Cancels Original Page 80.09

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2.Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)

.021 Recurring Charges, (Cont'd)

28. Frontier Independence (Cont’d)
Optional Calling Card*

The following per minute rate maximums apply to all Independence
term plan customers who elect the Optional Calling Card Plan,
when their long distance calls are made through Access or
Spectrum service.

DAY/EVENING/NIGHT/WEEKEND
Including Carrier recognized holidays

Month-to-Month $0.37/minute
‘ 1 Year Term Plan $0.33/minute
2 Year Term Plan $0.31/minute
3 Year Term Plan $0.28/minute

*An additional $0.55 per call surcharge will be assessed to all Independence
Cpticnal:-Calling~Card -Plan--calls- made through Access-or- Spectrum requiring

manual intervention.

Independence Optional Calling Card Plan Discount Schedule

DAY/EVENING/NIGHT/WEEKEND

Including Carrier recognized holidays

Month-to-Month 25%
1 Year Term Plan 25%
2 Year Term Plan 25%
3 Year Term Plan 25%
Issue Date:November 15, 1999 Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
. Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, New York 14646-0500
ADMINISTRATIVELY
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1

First Revised Page 80.10
GINA
HaHiNAL

Cancels Original Page 80.10
SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

SPECIALIZED COMMON CARRIER SERVICE

2.Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont’'d)
29 Frontier Family Ties

The following time periods apply in rating all Frontier Family Ties

calls:

DAY Monday through Friday 7:00 am - 6:59 pm
Excluding Carrier-
recognized holidays

EVENING/NIGHT/
WEEKEND Monday through Friday 7:00 pm - 6:59 am
Saturday and Sunday All Day
Including Carrier-

recognized holidays
RATES SCHEDULE - Frontier Family Ties

The following per minute rate ranges apply to all calls made
under Frontier Family Ties service:

DAY $0.3333
EVENING/NIGHT/WEEKEND $0.1866

DISCOUNT SCHEDULE - Frontier Family Ties

DAY 25%
EVENING/NIGHT/WEEKEND 25%
Issue Date:November 15, 1999 Effective Date: December 15, 1999

Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, New York 14646-0500
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
First Revised Page 80.11
Cancels Original Page 80.11

@ORIGINAL
v ECTALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2 .Metered Use Service {(Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont’d)
30. Frontier Value Net

The following per minute rates are applicable to all Frontier Value
Net 1+ and 8XX calls as specified below:

MMUC Rate Per Minute
Month-To-Month $10 $0.1546
15 Month Term Plan $500 $0.1515
$1,000 $0.1484
. 30 Month Term Plan $500 ' $0.1515
$1,000 $0.1484

current Discount Schedule - for Frontier Value Net calls:

MMUC Rate Per Minute

Month-To-Month 310 25%
15 Month Term Plan $500 25%
$1,000 25%
30 Month Term Plan $500 25%
$1,000 25%

Issue Date:November 15, 1999 . Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
Global Crossing Telecommunications, Inc.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1

2nd Revised Page 80.12

-ﬁgg\i Cancels lst Revised Page 80.12
ALSPECIALIZED COMMON CARRIER SERVICE

SECTION D

SERVICE DESCRIPTION AND RATES (Cont'd)

2 .Metered Use Service (Cont'd)

.02 Rates and Charges (Cont'd)

.021 Recurring Charges, (Cont’d)

31.

Frontier Net Link

The following per minute rates are applicable to all Frontier Net
Link switched inbound (8XX) and outbound calls:

Month-to-month

And .
MMUC 1l Year Term 2 Year Term 3 Year Term
$1,500 $0.1528 $0.1496 $0.14064
$3,000 $0.1504 $0.1472 $0.1440
$5,000 $0.1480 50.1448 $0.1416
$7,500 $0.1456 $0.1424 $0.1392
$10,000 $0.1432 $0.1400 $0.1368

Ccurrent Discount Schedule - for switched Frontier Net Link calls:

Month-to-Month

And
MMUC 1 Year Term 2 Year Term 3 Year Term
$1,500 25% 25% 25%
$3,000 25% 25% 25%
$5,000 25% 25% 25%
$7,500 25% 25% 25%
$10,000 25% 25% 25%
Issue Date:November 15, 1995 Effective Date: December 15, 1999

‘ Issued by:

Rates & Tariff Compliance Manager
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
First Revised Page 80.13
Cancels Original Page 80.13

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2.Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont’d)
31. Frontier Net Link (Cont’d)

The following per minute rates are applicable to all Frontier Net
Link dedicated inbound (8XX) and outbound calls:

MMUC 1l Year Term 2 Year Term 3 Year Term
51,500 $0.1377 $0.1360 $0.1343
53,000 $0.1360 $0.1343 $0.1325
55,000 $0.1343 $0.1325 $0.1309
) $7,500 $0.1327 $0.1309 $50.1292
‘ $10,000 $0.1309 $0.1292 $0.1275
$15, 000 $0.1292 $0.1275 50.1259
$25,000 $0.1275 $0.1259 $0.1241
$35, 000 50.1259 50.1241 $0.1224
$50,000 50.1241 50.1224 $0.1207

Current Discount Schedule - for dedicated Frontier Net Link calls:

MMUC 1l Year Term 2 Year Term 3 Year Term

$1,500 25% 25% 25% |
$3,000 25% 25% 25% |
$5,000 25% 25% 25% |
$7,500 25% 25% 25%

$10,000 25% 25% 25%

515,000 25% 25% 25%

$25,000 25% 25% 25%

$35,000 25% 25% 25%

$50, 000 25% 25% 25%

Issue Date:November 15, 1999 Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, New York 14646-0500
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
2nd Revised Page 80.14

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2.Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont’d)

32. Frontier Voice Virtual Private Network

The following per minute rates apply to all Frontier Voice VPN
switched and dedicated calls as specified below:

Rate Per Minute. Discount Schedule

Dedicated to Dedicated $0.053333 25%
Dedicated to switched $0.148667 25%
Switched to Dedicated $0.148667 25%
Switched to Switched $0.188667 25%
Remote Access to Switched* $0.188667 25%
Remote Access to Dedicated* $0.148667 25%
8xx to Dedicated ' $0.134000 25%
. 6xx to Switched $0.177333 25%
Volume Discount - One, Two & Three Year Term Plans:
MMUL Percent Discount

SO0 - $24,999
$25,000 - $49,999
$50,000 - $74,999
$75,000 - $99,539
$100,000 +

O -1 O
QOO OO
00 oW ¢ o0 o

Term Plan Discounts:

Term Plan Percent Discount
One Year 0.0%
Two Year 9.0%
Three Year 12.0%

The above discounts and service are only available for Customer or
Customer controlled affiliate locations for which the Customer has
assumed full payment responsibility.

*There is a $0.25 per call surcharge applicable to all Remote Access
calls.

Issue Date:November 15, 1999 Effective Date: December 15, 1999

Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, New York 14646-0500 ADMINISTRATIVELY
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1

2nd Revised Page 80.15
Cancels 1lst Revised Page 80.15

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2.Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont’d)

32. Frontier Voice Virtual Private Network

The following Non-recurring charges are applicable to Frontier Voice
VPN:

Non-RecurringDiscount

1 - Setup Charge: Charge Schedule
a) 1 Year Term Plan $13,333.00 25%
b) 2 & 3 Year Term Plan No Charge N/A

. 2 - A switched Access Line Group charge applies to each Frontier
Voice VPN location with switched access.

Non-recurring Charge Discount Schedule

Per Location $100.00 25%
Monthly Non
Recurring Discount Recurring Discount
Charge Schedule Charge Schedule
3 - Personal Codes $53.50 25% $ 0.00 N/A

4 - Remote Access

Per 8xx $2.67 25% $0.00 N/A
5 - Switched Overflow $0.00 N/A $67.00 25%
Issue Date:November 15, 1999 Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager

Global Crossing Telecommunications, Inc.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
First Revised Page 80.16
Cancels Original Page 80.16

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2.Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont’d)
.33 ULTIMATE 800
The following per minute rate are applicable to a ULTIMATE 800
calls:
Rate Per Minutex* $0.2525

Discount schedule for ULTIMATE 800

Discount Rate Per Minutex* 25%

* An $0.55 per call surcharge will apply to all ULTIMATE 800
calls requiring manual assistance.

Issue Date:November 15, 1999 Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
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CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
e f First Revised Page 80.17
Xgﬁ%é Cancel Original Page 80.17

' SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2.Metered Use Service (Cont'd)
.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont'd)

.034Common Sense
The following time periods apply in rating all Frontier Common Sense calls
(switched, dedicated and travel):

PEAK Monday through Friday 8:00am - 4:59%pm
Excluding carrier-
recognized holidays

OFF PEAK Monday through Friday; 5:00pm - 7:5%am

Saturday and Sunday all Day )
Including carrier-

recognized holidays

The following per minute rates are applicable to all Frontier Common Sense
switched, dedicated and travel calls as specified below:

Discount Schedule
Peak Rates Off Peak Rates Peak Off Peak

OPTION T

Switched Outbound $0.2000 $0.1800 25% 25%
Switched Inbound $0.2053 $0.1853 25% 25%
Travel Card calls $0.3666 $0.3666 25% 25%
OPTION TIT

Switched Outbound $0.1933 $0.1733 25% 25%
Switched Inbound $0.1986 $0.1786 25% 25%
Travel Card calls $0.3333 $0.3333 25% 25%
OPTION ITT

Switched Outbound $0.1866 $0.1680 25% 25%
Switched Inbound $0.1920 $0.1733 25% 25%
Travel Card calls $0.3333 $0.3333 25% 25%
Dedicated Outbound $0.1440 $0.1306 25% 25%
Dedicated Inbound $0.1466 $0.1320 25% 25%
Travel Card calls $0.3333 $0.3333 25% 25%

Term Plan Discount Credits:
Monthly Usaqge Level 1 Year Term 2 Year Term 3 Year Term
Discount Credit Discount Credit Discount Credit

o 2

Opt ion I % ] ]
Option II 0% % %
Option III-Switched 0% 2% 4%
Option III-Dedicated 0% 2% 4%
Minimum Monthly Usage Charge (MMUC)
Option I - $100
Option II - $1,000
Option III - §3,500
Issue Date:November 15, 1999 Effective Date: December 15, 1999
Issued by: Rates & Tariff Compliance Manager

Global Crossing Telecommunications, Inc.
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GLOBAL CROSSING TELECOMMUNICATIONS,
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Arizona Tariff No. 1
2nd Revised Page 80.18
Cancels 1lst Revised Page 80.18

INC.

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)
2.Metered Use Service (Cont'd)
.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont’d)
.35 PriorityPlan
The following per minute base rates are applicable to
PriorityPlan switched and dedicated inbound and outbound usage:
Rate Discount
Per minuthe Schedule
Switched
Inbound & Outbound $0.1868 25%
Dedicated
Inbound & Outbound $0.1700 25%

The following per minute rates
Switched inbound and outbound

MMUL
$2,500
$5,000
$10,000
525,000

1 Year term

2 Year Term $2,500
S5,000
S10,000
$25,000

The followin

are applicable to all PriorityPlan
calls:

Rate Discount
Per Minute Schedule
$0.1531 25%
$0.1531 25%
S0.1531 25%
S0.1531 25%
$0.1531 25%
$0.1531 25%
$0.1531 25%
S0.1531 25%

per minute rates are applicable to all PriorityPlan

Dedicated inbound and outbound calls:

Rate Discount

MMUL Per Minute Schedule
1 Year Term $2,500 $0.1207 25%
$5,000 $0.1207 25%
S10,000 S0.1207 25%
S25,000 $0.1207 25%
2 Year term $2,500 $0.1207 25%
S5,000 $0.1207 25%
S10,000 $0.1207 25%
$25,000 S0.1207 25%

Issue Date:November 15, 1999 Effective Date: December 15, 1999

Issued by:

Rochester, New York

Rateg & Tariff Compliance Manager
Global Crossing Telecommunications,
180 South Clinton Avenue

14646-0500

Inc.




GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1

W6 g First Revised Page 80.19

é%ﬁjié Cancels Original Page 80.19
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SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2.Metered Use Service (Cont'd)

.02 Rates and Charges (Cont'd)
.021 Recurring Charges, (Cont’d)

.35 PriorityPlan, (Cont’d)

The Following per minute rates are applicable to all PriorityPlan
Optional Calling Card calls:

Rate Discount
Per Minute* Schedule
1 Year Term $0.33 25%
2 Year Term S0.31 25%

*An additional $0.55 per call surcharge will be assessed to all
PriorityPlan Optional Calling Card calls requiring manual
intervention.

Issue Date:November 15, 1999 Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
Global Crossing Telecommunications, Inc.
180 South Clinton Avenue
Rochester, New York 14646-0500
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
= First Revised Page 80.20

géz%ggaéiigé Cancels Original Page 80.20

i
SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2 .Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont'd)

.36 EZ Plan II

The following per minute rates are applicable to all EZ Plan II
inbound and outbound calls:

Rate Discount

MMUL Per Minute Schedule
Month-to-Month $10 $0.1546 25%
15 Month Term $100 $0.1530 25%
S500 $0.1515 25%
$1, 000 $0.1484 25%
$1,500 $0.1470 25%
30 Month Term $100 $S0.1530 25%
$500 $0.1515 25%
51,000 $0.1484 25%
$1,500 50.1470 25%

The following per minute rates are applicable to all EZ Plan II
Optional Calling Card calls:

Rate Discount
Per Minute Schedule
Month-to-Month $0.37 25%
15 Month Term $0.31 25%
30 Month Term $0.28 25%

ALL MATERIAL ON THIS PAGE IS NEW

Issue Date:November 15, 1999 Effective Date: December 15, 1999

Global Crossing Telecommunications, Inc.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
Second Revised Page 80.21
Cancels First Revised Page 80.21

SPECIALIZED COMMON CARRIER SERVICE /4 g% @ &% i NAL

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd) UHiU

2 .Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)

.021 Recurring Charges, (Cont’d)

.37 Web Alpha (1+) D)
IntexL,ATA Intral.ATA
Switched
Rate per Minute $0.1986 $0.1986

Discount Schedule
InterLATA IntrxralLATA
25% 25%

Travel Card*
Rate per Minute Discount Schedule
$0.33 25%

*A $0.55 per call surcharge will be applied to all Travel Card
. calls requiring manual intervention.

ALL MATERIAL ON THIS PAGE IS NEW

Issue Date: February 17, 2000 TR#1 Effective Date: March 17, 2000

Global Crossing Telecommunications, Inc.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
Original Page 80.22

SPECIALIZED COMMON CARRIER SERVICE gmy gomy o

. SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2 .Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont’d)

.38 Web Beta (8XX and 1+)

InterLATA Intral ATA

Switched $25 MMUL
Rate per Minute S0.1986 $0.1986

Discount Schedule
InterL,ATA Intral.ATA
25% 25%

Travel Card*
Rate per Minute Discount Schedule
$0.33 25%

*A $0.55 per call surcharge will be applied to all Travel Card
. calls requiring manual intervention.

ALL MATERIAL ON THIS PAGE IS NEW

Issue Date: February 17, 2000 TR#1 Effective Date: March 17, 2000

Global Crossing Telecommunications, Inc.

180 South Clinton Avenue
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GLOBAL CROSSING TELECOMMUNICATIONS,

INC.

Arizona Tariff No. 1
Original Page 80.23

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'

2.Metered Use Serxvice (Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges,
.39

Incentive Plan

(Cont’d)

RIGINAL

The following per minute base rates are applicable to the

Incentive Plan inbound

Dedicated Access calls:

(8XX)

and outbound

(1+) Switched and

Term Plan Discount Per Minute Rates for Month-to-Month, 1 Year
and 2 Year:

MMUL

$0

$500
$1,000
$1,500
$2,500
$5,000
$7,500
$10, 000
$12, 500
$15,000
$20, 000
$25,000
$30, 000
$35, 000
$42,500
$50, 000
$60, 000
$75,000
$80, 000
$90, 000
$100, 000

SWITCHED DEDICATED
InterLATA IntralATA InterLATA IntralATA
$0.1435 $0.1435 $0.1131 $0.1131
$0.1435 $0.1435 $0.1131 $0.1131
$0.1435 $0.1435 $0.1131 $0.1131
$0.1435 $0.1435 $0.1131 $0.1131
$0.1435 $0.1435 $0.1131 $0.1131
$0.1435 $0.1435 $0.1131 $0.1131
$0.1435 $0.1435 $0.1131 $0.1131
$0.1435 50.1435 $0.1131 $0.1131
$0.1435 $0.1435 $0.1131 $0.1131
$0.1435 $0.1435 $0:.1131 $0.1131
$0.1435 50.1435 $0.1131 $0.1131
$0.1435 $0.1435 $0.1131 $0.1131
$0.1435 $0.1435 $0.1131 $0.1131
$0.1435 $0.1435 $0.1131 $0.1131
$0.1435 $0.1435 $0.1131 50.1131
$0.1435 $0.1435 $0.1131 $0.1131
$0.1435 $0.1435 $0.1131 $0.1131
$0.1435 $0.1435 $0.1131 $0.1131
$0.1435 $0.1435 $0.1131 $0.1131
$0.1435 $0.1435 $0.1131 $0.1131
$0.1435 $0.1435 $0.1131 $0.1131

Discount Schedule

InterLATA IntralLATA

25% 25%

ALL MATERIAL APPEARING ON THIS PAGE IS NEW

Issue Date:

. Issued by:

June 16,

2000

TR#2

Effective Date:

Rates & Tariff Compliance Manager

Global Crossing Telecommunications,

180 South Clinton Avenue

Rochester,

New York 14646-0500

July 16, 2000
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Arizona Tariff No. 1
Original Page 80.24

GLOBAL CROSSING TELECOMMUNICATIONS, INC.

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2 .Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont’'d)
.40 Voice Services Global Origination

The following per minute base rate is applicable to Voice

Services Global Origination outbound (1+) Switched and
Dedicated Access calls:
*SWITCHED *DEDICATED
InterLATA IntrallATA InterILATA IntralATA
$0.1155 $0.1155 $0.0956 $0.0956
Discount Schedule
InterLATA IntralATA
25% 25%
*VOLUME DISCOUNT

Gross Revenue Discount

550,000 - S 74,999 1%

$75,000 - 8 99,999 1.50%

$100,000 - $124,999 2%

$125,000 - $149,999 2.5%

$150,000 - $174,999 3%

$175,000 - $199,9998 3.5%

$200,000 - $224,899 4%

$225,000 - $249,999 4.5%

$250,000 + 5%
(Usage from all other services on the same Customer
account will be included in determining Voice Services
Origination discount levels).

ADMINISTRATIVELY

APPROVED FOR FILING
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Issue Date:
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TR#4

Effective Date:
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Rates & Tariff Compliance Manager
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GLOBAL CROSSING TELECOMMUNICATIONS, INC,. ... .. 'Afizona Tariff No. 1
‘ Original Page 80.25

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2.Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont’d)

.41 Enterprise Voice Services II
The following per minute base rates are applicable to all
Enterprise Voice Services II switched, dedicated and toll free
calls as specified below:

Intrastate Intralata
Switched Outbound $0.0924 $0.0924
Dedicated Outbound $0.0765 $0.0765
Switched Toll Free $0.0924 $0.0924
Dedicated Toll Free $0.0765 $0.0765

Term Plan Discounts - Switched Outbound:
FPixed Monthly

Fee Charges Term Terminating MTM/Base Discount

Tier A $500 $0 - $500 1 Year 0.0330 0.033 0.00%
2 Year 0.0330 0.033 0.00%

‘ 3 Year 0.0330 0.033 0.00%
Tier B $500 $501-$5,000 1 Year 0.0314 0.033 5.00%
2 Year 0.0312 0.033 5.57%

3 Year 0.0310 0.033 6.14%

Tier C $500 $5,001-515,000 1l Year 0.0298 0.033 9.75%
2 Year 0.0296 0.033 10.29%

3 Year 0.0294 0.033 10.83%

Tier D $500 $15,001-$25,000 1 Year 0.0283 0.033 14.26%
2 Year 0.0281 0.033 14.78%

3 Year 0.0280 0.033 15.29%

Tier E $500 $25,001-$50,000 1 Year 0.0269 0.033 18.55%
2 Year 0.0267 0.033 19.04%

3 Year 0.0266 0.033 19.52%

Tier F $500 $50,001+ 1 Year 0.0255 0.033 22.62%

ALL MATERIAL APPEARING ON THIS PAGE IS NEW

Issue Date: May 20, 2009 Effective Date: July 1, 2009
Issued by: Director-Regulatory Affairs, N.A.
Global Crossing Telecommunications, Inc.
225 Kenneth Drive
. Rochester, New York 14623
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4
GLOBAL CROSSING TELECOMMUNICATIONS

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2.Metered Use Service (Cont'd)

.02 Rates and Charges (Cont‘d)
.021 Recurring Charges, (Cont’d)

.41 Enterprise Voice Services II (Cont’d)

Term Plan Discounts - Dedicated Outbound:

Fixed Monthly

Fee Charges Term Terminating MIM/Base Discount
Tier A $500 $0-$500 1l Year 0.0180 0.018 0.00%
2 Year 0.0180 0.018 0.00%
3 Year 0.0180 0.018 0.00%
Tier B 5500 $501-$5,000 1l Year 0.0171 0.018 5.0%
2 Year 0.0170 0.018 5.6%
3 Year 0.0169 0.018 6.1%
Tier C $500 $5,001-515,000 1l Year 0.0162 0.018 9.8%
2 Year 0.0161 0.018 10.3%
3 Year 0.01l61 0.018 10.8%
Tier D 5500 $15,001-%25,000 1l Year 0.0154 0.018 14.3%
2 Year 0.0153 0.018 14.8%
3 Year 0.0152 0.018 15.3%
Tier E $500 $25,001-%50,000 1l Year 0.0147 0.018 18.5%
2 Year 0.0146 0.018 19.0%
3 Year 0.0145 0.018 19.5%
Tier F $500 $50,001+ 1 Year 0.0139 0.018 22.6%

ALL MATERIAL APPEARING ON THIS PAGE IS NEW

Issue Date: May 20, 2009 Effective Date: July 1, 2009

Issued by: Director-Regulatory Affairs, N.A.
Global Crossing Telecommunications, Inc.
225 Kenneth Drive
Rochester, New York 14623
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GLOBAL CROSSING TELECOMMUNICATIGNS NG¢5‘: ‘;ﬁArizona Tariff No. 1

Original Page 80.27

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2.Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont’d)

.41 Enterprise Voice Services II (Cont’d)

Term Plan Discounts - Switched Toll Free:

Fixed Monthly

Fee Charges Term Terminating MTM/Base Discount

Tier A $500 $0 - $500 1 Year 0.0380 0.038 0.00%
2 Year 0.0380 0.038 0.00%

3 Year 0.0380 0.038 0.00%

Tier B $500 $501-$5,000 1 Year 0.0361 0.038 5.00%
2 Year 0.0359 0.038 5.57%

3 Year 0.0357 0.038 6.14%

Tier C $500 $5,001-$15,000 1 Year 0.0343 0.038 9.75%
2 Year 0.0341 0.038 10.29%

‘ 3 Year 0.0339 0.038 10.83%
Tier D $500 $15,001-$25,000 1 Year 0.0326 0.038 14.26%
2 Year 0.0324 0.038 14.78%

3 Year 0.0322 0.038 15.29%

Tier E $500 $25,001-850,000 1 Year 0.0310 0.038 18.55%
2 Year 0.0308 0.038 19.04%

3 Year 0.0306 0.038 19.52%

Tier F $500 $50,001+ 1 Year 0.0294 0.038 22.62%

ALL MATERIAL APPEARING ON THIS PAGE IS NEW

Issue Date: May 20, 2009 Effective Date: July 1, 2009

Issued by: Director-Regulatory Affairs, N.A.
Global Crossing Telecommunications, Inc.
225 Kenneth Drive
‘ Rochester, New York 14623
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
. Original Page 80.28

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2.Metered Use Service (Cont'd)

.02 Rates and Charges (Cont’d)
.021 Recurring Charges, (Cont’d)

.41 Enterprise Voice Services II (Cont’d)

Term Plan Discounts - Dedicated Toll Free:

Fixed Monthly

Fee Charges Term Terminating MTM/Base Discount
Tier A  $500 $0 - $500 1 Year 0.0200 0.02 0.00%
2 Year 0.0200 0.02 0.00%
3 Year 0.0200 0.02 0.00%
Tier B $500 $501-55,000 1 Year 0.0190 0.02 5.00%
2 Year 0.0189 0.02 5.57%
‘ 3 Year 0.0188 0.02 6.14%
Tier ¢ $500 $5,001-$15,000 1 Year 0.0181 0.02 9.75%
2 Year 0.0179 0.02 10.29%
3 Year 0.0178 0.02 10.83%
Tier D  $500 $15,001-$25,000 1 Year 0.0171 0.02 14.26%
2 Year 0.0170 0.02 14.78%
3 Year 0.0169 0.02 15.29%
Tier E  $500 $25,001-550,000 1 Year 0.0163 0.02 18.55%
2 Year 0.0162 0.02 19.04%
3 Year 0.0161 0.02 19.52%
Tier F  $500 $50,001+ 1 Year 0.0155 0.02 22.62%
ALL MATERIAL APPEARING ON THIS PAGE IS NEW
Issue Date: May 20, 2009 Effective Date: July 1, 2009
Issued by: Director-Regulatory Affairs, N.A.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
First Revised Page 81
Cancels Original Page 81

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)
.02 Rates and Charges - Allnet and A.D.S

.021 NonRecurring Charges (See Note 1)

1. ALLNET OPTION A

Administrative Charge $10.00

Notes:
1. Nonrecurring Carrier charges are on a per order basis.
Issue Date:November 15, 1999 Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1

1st Revised Page 82
Cancels Original Page 82

SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metered Use Service (Cont'd)

.03 Service Availability

TABLE VITT

Mileage Between Allnet Terminal Locations
or Metropolitan Areas

Mileage between Allnet terminal locations or Metropolitan areas will
be determined by applying the formula listed below to the Vertical and
Horizontal Coordinates set forth in AT&T’s Tariff FCC No. 274
incorporated by reference herein.

The airline mileage between two cities can be calculated using the
Vertical (V) and Horizontal (H) coordinates set forth in Part B of
Table II according to the following formula:

J(Vk43y+dﬂfﬁgf
10

‘ WheréVl and H: correspond to the V and H coordinates of City 1 and V2
& H2 correspond to the V & H cocrdinates of City 2.

Example:
v H
City. 1. - New.VYork 4997 1406
City 2 - Chicago 5986 3426
Vi V2 Hi Hz
(4997 -5986)% +(1406-3426)>
10
v/505852.1
= 711.2328 miles*
Airline Mileage = 712

*Result will always be rounded to the next highest mile.

Issue Date: November 15, 1999 Effective Date: December 15, 1999

Issued by: Rates & Tariff Compliance Manager
Global Crossing Telecommunications, Inc.
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1

2nd Revised Page 83
Cancels 1lst Revised Page 83

g F
' Jjgxim SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2.Metered Use Service (Cont'd)

.03 Service Availability

Carrier provides telecommunications within the state of Arizona

for calls originating in and terminating anywhere within the
state of Arizona.

SERVICE AREA MAP

Salt Lake City 660
1 \

!Phoenix 666 I

Los Angeles 730
lTucson 668 l
Issue Date:November 15, 1999 Effective Date: December 15, 1999
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1
First Revised Page 84

Cancels Original Page 84

ORIGENAi—- SPECIALIZED COMMON CARRIER SERVICE

SECTION D - SERVICE DESCRIPTION AND RATES (Cont'd)

2. Metexred Use Service (Cont'd)

.03 Service Availability

Global Crossing is available from Phoenix, Arizona

Issue Date:November 15, 1999 Effective Date: December 15, 1999
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1

@ RIGINAL

Cancels Original Page 85
SPECIALIZED COMMON CARRIER SERVICE
SECTION E - PROMOTIONAL OFFERINGS

The Company may from time to time engage in special promotional
trial service offerings of limited duration, designed to attract
new customers or to increase existing customer awareness of a
particular tariff offering. Carrier will notify Commission staff
fourteen (14) days in advance, or as soon as practicable for
promotions valued at $25.00 or more per customer, and as soon as
practicable for promotions valued at less than $25.00. Requests
for promotional offerings will be presented to the Commission for
its review, in accordance with rules and regulations established
by the Commission, and will be included in the Company's tariff.

1. Max®MiserS™ Promotion

Allnet Maxcess III customers who sign up for service between
March 1, 1993 and June 30, 1993, may elect to receive (in
conjunction with Allnet's interstate MAX® MISER®M promotion) a
discount credit of 10% which will be applied for a period of 12
consecutive months to all Maxcess III outbound and inbound calls,

‘ and all outbound Carrier Access calls which are made to single
area code or international country with the highest total usage
(in dollars) in the period for which a bill is being calculated.
Calls to directory assistance and operator services are excluded
from this discount credit.

2. Regidential Solution

Allnet Solution III customers who sign up for service between
March 1, 1993, and June 30, 1993, may elect to receive (in
conjunction with Carrier's interstate Residential Solution
Promotion) a discount credit of 35% which will be applied for a
period of 12 consecutive months to all Solution III outbound, off
hour (night/weekend) calls made to the single area code or
international country with the highest total usage (in dollars)
in the period for which a bill is being calculated. Calls to
directory assistance and operator services are excluded from this
discount credit.

Issue Date:November 15, 1999 Effective Date: December 15, 1999
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GLOBAL CROSSING TELECOMMUNICATIONS, INC. Arizona Tariff No. 1

First Revised Page 86
Cancels Original Page 86

- SPECIALIZED COMMON CARRIER SERVICE

F. SECTION F - PROMOTIONAL OFFERINGS

3.

4.

Allnet Access (Travel) Promotion

Beginning June 1, 1993, through September 30, 1993, (in
conjunction with Carrier's interstate Allnet Access

Promotion) ,customers who sign up through direct mail solicitation
for a personal Allnet Access account, and are billed via credit
card, will receive a discount credit of 40% off of the total of
all outbound Allnet Access usage. The discount credit is in
addition to other volume discounts that might apply and is
calculated based upon customer's total monthly Access usage. The
discount credit will be applied beginning with the customer's
first monthly invoice, and is in lieu of any other applicable
promotional discount credits during the same time period.

Allnet HCC Promotion

Carrier may provide to former customers of Hospitality
Communications Corporation (Hospitality) Solution I and Solution
II services at customer-approved Hospitality rates that are less
than Solution I and Solution II rates, respectively, if those
customers switch to Carrier by August 1, 1995.
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