ARIZONA CORPORATION COMMISSION

FOR IMMEDIATE RELEASE: February 2, 2009 CONTACT: Rebecca Wilder (602) 542-0844

Commission Adds Subscription Capability to eDocket* System

PHOENIX, AZ— The Corporation Commission’s eDocket system has been upgraded to allow for
easier navigation. As part of this upgrade, an eDocket Subscription Service has been introduced for
users to subscribe to updates on dockets of interest. The service has been implemented using RSS, a
proven technology for distributing information over the Internet.

Subscribing to a docket automatically informs the subscriber of docket status changes, CC&N
status changes, new document filings (including decisions), and the scheduling information of key
docket events that appear in the eDocket Calendar. Following are instructions on how to sign up for
this service:

Clicking on the RSS icon ) will navigate to the eDocket Subscription Service. The eDocket
Subscription Service can be accessed in a few ways.

o From the home page: a hyperlink will take you to a listing of recently created docket
feeds. From this listing, you can navigate to a docket of interest. In addition, you can
subscribe to this listing and be informed whenever new dockets are added to the
database.

o0 From the docket search results data grid: an RSS icon appears in each row of the data
grid, and clicking on the icon will take you to the RSS feed for the docket of interest.

o From the docket record page: an RSS icon appears at the top of the Docket record
screen, and clicking on the icon will take you to the RSS feed for that docket.

Once you are on the RSS feed page for a docket of interest, clicking on the “Subscribe to this
feed” hyperlink will bring up a dialog box:

Internet Explorer ==

= Subscribe to this Feed
| When you subscribe to a feed, it is automatically added
to the Favartes Center and kept up to date.

MName: T-02428A-05-0028 - ATAT Communications of the Mo

Create in: |f__J Feeds v| | Mew folder |

[ Subscrbe ]| Cancel |

Click the “Subscribe” button will add that feed to your browser’s RSS feeds. If you have
Microsoft Outlook 2007, the feed will be added there as well giving you email notifications.



In addition to the subscription service, Data Grids have been employed to enhance navigation
and provide sort-by-column capability to make it easier to find information. Clicking on the
magnifying glass icon [&ina grid will navigate to the record of interest.

QuickSearch, the text box in the upper right of most eDocket screens, has also been upgraded
in two key areas. Users can now perform a search on a document barcode number. And, if a search
returns only a single record, the system navigates directly to that record. Previously, such a search
would display the record on the search results screen, requiring you to click to get to the record.

*eDocket is an electronic docket information management system accessible via the web that
can be found at http://edocket.azcc.gov/edocket/.

With eDocket, users can:

Search dockets and view & print filed documents in open and closed cases
Monitor Dockets using the eDocket Subscription Service

Find and view ACC Calendar events

Run reports on Pending Matters, Decisions, New Applications, and Filings.
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